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The pioneers of the Dimensional Model for managerial behavior demonstrate how to master
skills that boost productivity Robert Lefton and Victor Buzzotta, cofounders of Psychological
Associates, have revolutionized managerial procedure with their Dimensional Model--a
behavioral standard that has been adapted and imitated by companies all over the world.
Leadership Through People Skills outlines this model, as the authors explain in detail how
people skills work and provide exercises designed to improve them. They also offer strategies
for using these skills in the right situations, at the right times, in the right ways with direct
reports, peers, and bosses. Managers will learn how to improve their: Sizing-up skills:
interacting effectively through appropriate action Communication skills: strategies for finding
out what others are thinking Motivational skills: giving people a compelling reason to do their
best Adaptive skills: fitting actions to the people for whom they are intended
Cross-Cultural Analysis is the sequel to Culture's Consequences, the classic work published by
one of the most influential management thinkers in today's times, Geert Hofstede.
The definitive, bestselling text in the field of change management, Making Sense of Change
Management provides a thorough overview of the subject for both students and professionals.
Along with explaining the theory of change management, it comprehensively covers the
models, tools, and techniques of successful change management so organizations can adapt
to tough market conditions and succeed by changing their strategies, structures, boundaries,
mindsets, leadership behaviours and of course their expectations of the people who work
within them. This completely revised and updated 4th edition of Making Sense of Change
Management includes more international examples and case studies, emerging new thinking
and practice in the area of cultural change and a new chapter on the interrelationship with
project management (PM) and change management. It also covers complexity models, agile
approaches, and stakeholder management along with cultural sensitivity and what to do when
cultures collide. Making Sense of Change Management remains essential reading for anyone
who is currently part of, or leading, a change initiative. Online supporting resources include
lecture slides, making this an ideal textbook for MBA or graduate students focusing on leading
or managing change.
At the height of the Great Depression a number of leading U.S. economists advanced a
proposal for monetary reform that became known as the Chicago Plan. It envisaged the
separation of the monetary and credit functions of the banking system, by requiring 100%
reserve backing for deposits. Irving Fisher (1936) claimed the following advantages for this
plan: (1) Much better control of a major source of business cycle fluctuations, sudden
increases and contractions of bank credit and of the supply of bank-created money. (2)
Complete elimination of bank runs. (3) Dramatic reduction of the (net) public debt. (4) Dramatic
reduction of private debt, as money creation no longer requires simultaneous debt creation.
We study these claims by embedding a comprehensive and carefully calibrated model of the
banking system in a DSGE model of the U.S. economy. We find support for all four of Fisher's
claims. Furthermore, output gains approach 10 percent, and steady state inflation can drop to
zero without posing problems for the conduct of monetary policy.
This book explains not only why the world isn't flat but also the patterns that govern crossborder interactions.
Working With The Walking Dead draws on six seasons of gory entertainment from Rick Grimes
and his group of veteran apocalypse survivors in TV’s The Walking Dead, to give expert
careers advice on how (and how not) to manage your team, present your ideas and advance
your personal goals.
The establishment of Banking Union represents a major development in European economic
governance and European integration history more generally. Banking Union is also significant
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because not all European Union (EU) member states have joined, which has increased the
trend towards differentiated integration in the EU, posing a major challenge to the EU as a
whole and to the opt-out countries. This book is informed by two main empirical questions.
Why was Banking Union - presented by proponents as a crucial move to 'complete' Economic
and Monetary Union (EMU) - proposed only in 2012, over twenty years after the adoption of
the Maastricht Treaty? Why has a certain design for Banking Union been agreed and some
elements of this design prioritized over others? A two-step explanation is articulated in this
study. First, it explains why euro area member state governments moved to consider Banking
Union by building on the concept of the 'financial trilemma', and examining the implications of
the single currency for euro area member state banking systems. Second, it explains the
design of Banking Union by examining the preferences of member state governments on the
core components of Banking Union and developing a comparative political economy analysis
focused on the configuration of national banking systems and varying national concern for the
moral hazard facing banks and sovereigns created by euro level support mechanisms.
There can be no leaders without followers. But a leader who has many followers does not
necessarily define good leadership (as exemplified by Hitler and other tyrants, whose style of
leadership disempowered their followers and turned them into both persecutors and the
persecuted). Good leadership is defined as leaders who share a vision with those who relate to
them and bring them to a better place. This book analyzes what it takes to become such a
visionary leader, improving their followers' performance through empowerment and better
working conditions. In doing so, the author examines leaders and leadership experts from
different walks of life throughout history and provides rich and original insight into successful
leadership.
In The Global M&A Tango, Fons Trompenaars and Maarten Nijhoff Asser draw on the worldA
]renowned Trompenaars Hampden Turner crossA ]cultural database and Culture Compass to
show how widely cultures can differ and, by reconciling the dilemmas created by that
difference, how rapidly and effectively they can be integrated.
Credit risk is today one of the most intensely studied topics in quantitative finance. This book
provides an introduction and overview for readers who seek an up-to-date reference to the
central problems of the field and to the tools currently used to analyze them. The book is aimed
at researchers and students in finance, at quantitative analysts in banks and other financial
institutions, and at regulators interested in the modeling aspects of credit risk. David Lando
considers the two broad approaches to credit risk analysis: that based on classical option
pricing models on the one hand, and on a direct modeling of the default probability of issuers
on the other. He offers insights that can be drawn from each approach and demonstrates that
the distinction between the two approaches is not at all clear-cut. The book strikes a fruitful
balance between quickly presenting the basic ideas of the models and offering enough detail
so readers can derive and implement the models themselves. The discussion of the models
and their limitations and five technical appendixes help readers expand and generalize the
models themselves or to understand existing generalizations. The book emphasizes models
for pricing as well as statistical techniques for estimating their parameters. Applications include
rating-based modeling, modeling of dependent defaults, swap- and corporate-yield curve
dynamics, credit default swaps, and collateralized debt obligations.
100+ management modelsHow to understand and apply the world's most powerful business
toolsInfinite Ideas
THE DEFINITIVE GUIDE TO CROSS-CULTURAL MANAGEMENT The definitive guide to
cross-cultural management--updated to help you lead effectively during a time of
unprecedented globalization. First published nearly 20 years ago, Riding the Waves of Culture
has now become the standard guide to conducting business in an international context. Now,
the third edition provides you with important new information and groundbreaking methods for
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leading effectively in the most globalized business landscape ever.
divdivCross-cultural competence is a skill that has become increasingly essential for the
managers in multinational companies. For other business people, this kind of competence may
spell the difference between surviving and perishing in the new global economy. This book
focuses on the dilemmas of these managers and offers constructive advice on dealing with
culture shock and turning it to business advantage. Opposing values can be understood as
complementary and reconcilable, say Charles Hampden-Turner and Fons Trompenaars. A
manager who concentrates on integrating rather than polarizing values will make much better
business decisions. Furthermore, the authors show, wealth is actually created by reconciling
values-in-conflict. Based on fourteen years of research involving nearly 50,000 managerial
respondents and on the authors’ extensive experience in international business, the book
compares American cultural values to those of more than forty other nations. It explores six
culture-defining dimensions and their reverse images (universalism-particularism, individualismcommunitarianism, specificity-diffusion, achieved status–ascribed status, inner direction–outer
direction, and sequential time–synchronous time) and discusses them as alternative ways of
coping with life’s—and business’s—exigencies. With humor, cartoons, and an array of business
examples, the authors demonstrate how the reconciliation of cultural differences can cause
whole organizations to grow healthier, wealthier, and wiser. /DIV/DIV
The second edition of this popular textbook explores the latest approaches to cross-cultural
management, as well as presenting strategies and tactics for managing international
assignments and global teams. With a clear emphasis on learning and development, the text
encourages students to acquire skills in multicultural competence that will be highly valued by
their future employers. This has never been as important as now, in a world where,
increasingly, all managers are global managers and where management practices and
processes can differ significantly across national and regional boundaries. This new edition
has been updated after extensive market feedback to include new features: a new chapter on
working and living abroad; applications boxes showing how theories and key concepts can be
applied to solve real-life management problems; student questions to encourage critical
thinking; and updated examples and references. Supplementary teaching and learning
materials are available on a companion website at www.cambridge.org/steers. In addition,
recommended in-depth cases for each chapter are available at
www.iveycases.com/CaseMateBrowse.aspx.
The bestselling guide to leading effectively in a global business environment—now updated to
address radical changes in politics, society, economics and tech There’s so much more to the
role of culture in business than etiquette and local customs. Recognizing its importance—and
providing a clear-eyed look at how it works in real-life scenarios—is why Riding the Waves of
Culture became essential reading when it was first published in 1997. While knowledge of
customs and etiquette can help you avoid gaffes in other locales, it doesn’t explain why payfor-performance works some places but not in others. Or how organizational methods that
don’t “fit” locally will slowly and silently break down—even if there was no pushback from the
local managers or employees. Riding the Waves of Culture, Fourth Edition retains its in-depth
exploration of the underlying cultural frameworks that affect leadership, effectiveness and
innovation across cultures. With new information and evidence-based insights on critical
business matters, it offers insight on the effects of immigration, generational differences to the
development of multi-cultural societies, and more. Also new in this edition: access links to
more information and online tools—including country culture scores for research purposes. The
most thoroughly researched and highly respected resource of its kind, Riding the Waves of
Culture does more than help you stay afloat in today’s diverse work environment; it provides
the knowledge you need to seize the advantage and compete for the long run.
The use of comparisons to explain, analyze and understand social and economic phenomena
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is recognized as a valuable social science tool. This textbook deals with the differences in
management and organization between nations and their effects on multinational enterprises.
In comparing management practice across the world, the authors cover themes such as
national cultures, diversity and globalization. Students are guided through the key business
disciplines, providing a broad introduction to the field and including truly global coverage. With
student and instructor friendly resources such as chapter summaries, mini-case scenarios,
larger case studies and power-point slides, this book is core reading for students of
international business and international management.

This Element describes for the first time the database of peer review reports at PLOS
ONE, the largest scientific journal in the world, to which the authors had unique access.
Specifically, this Element presents the background contexts and histories of peer
review, the data-handling sensitivities of this type of research, the typical properties of
reports in the journal to which the authors had access, a taxonomy of the reports, and
their sentiment arcs. This unique work thereby yields a compelling and unprecedented
set of insights into the evolving state of peer review in the twenty-first century, at a
crucial political moment for the transformation of science. It also, though, presents a
study in radicalism and the ways in which PLOS's vision for science can be said to
have effected change in the ultra-conservative contemporary university. This title is also
available as Open Access on Cambridge Core.
For graduate level courses in Operations Management or Business Processes. A
structured, data-driven approach to understanding core operations management
concepts. Anupindi shows how managers can design and manage process structure
and process drivers to improve the performance of any business process. The third
edition retains the general process view paradigm while providing a sharper, more
streamlined presentation of the development of ideas in each chapter-all of which are
illustrated with contemporary examples from practice.
Knowledge Management has evolved into one of the most important streams of
management research, affecting organizations of all types at many different levels. The
Encyclopedia of Knowledge Management, Second Edition provides a compendium of
terms, definitions and explanations of concepts, processes and acronyms addressing
the challenges of knowledge management. This two-volume collection covers all
aspects of this critical discipline, which range from knowledge identification and
representation, to the impact of Knowledge Management Systems on organizational
culture, to the significant integration and cost issues being faced by Human Resources,
MIS/IT, and production departments.
Contains Nearly 100 Pages of New MaterialThe recent financial crisis has shown that
credit risk in particular and finance in general remain important fields for the application
of mathematical concepts to real-life situations. While continuing to focus on common
mathematical approaches to model credit portfolios, Introduction to Credit Risk Modelin
Managing People Across Cultures maps out the value of people issues in the
organizations of today. It challenges us to ask key questions such as ?How did Human
Resource Management (HRM) come to be and what genuine need is there for it?? and
?What should the future direction of HRM be?? Fons Trompenaars and Charles
Hampden-Turner spell out their vision for what HRM must do to stay relevant to
businesses today. Their view is that people management must embrace the values of
entrepreneurship i.e. agility, flexibility and innovation to ensure its continued
effectiveness. The authors also argue that workplaces have to become customized to
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grow and learn as its employees push the boundaries of learning and discovery.
Functional barriers also need to be torn down. You will discover that the rightful place
for HRM is at the fountainhead of any business; the place where ideas are first
generated and mobilized for action.
We are living in interesting times characterized by increasing digitalization of business
enterprises in a global interconnected knowledge economy. With waning euphoria
about the first wave of digital e-business enterprises and a sobering dot-com stock
market, business model innovation is being recognized as the key enabler that can
unleash value creation for new digital enterprises. In contrast to traditional factors of
production, knowledge assets and intellectual capital are expected to play a dominant
role in determining both valuation and value-creation capabilities of most new age
enterprises. Not surprisingly, Knowledge Management for Business Model Innovation is
anticipated to be the mantra for survival, competence and success of Net enterprises
as well as traditional brick-and-mortar enterprises faced with the challenge of
transforming their business models into and beyond click-and-mortar companies.
The rise of China will profoundly change the world, and the rest of us now have a
chance to understand how and why this is happening, or continue to moralise about this
“disaster”, thought to harm our way of life. What is especially galling is that the
Chinese appear better able to create wealth and value than the West. Even in the midst
of political denunciations, more and more businesses are profitably engaging China.
We have to face the fact that China excels at what we are supposed to admire, the
peaceful creation of wealth. It even withstands the current pandemic several hundred
times more successfully than we have. The answers to China’s success lie not in
“communism” but in Chinese civilization and culture which is 22 centuries old and
extends to most of East Asia, and has traded peacefully since Roman times. This is a
book about measured business cultures, East and West, and explains, using largely
Western scholarship, why China is winning and will continue to do so unless and until
we wake up.
In a world characterised by globalisation, more and more entrepreneurs are entering
the international market. Experience has shown that servant leadership is the most
effective instrument to reconcile opposing viewpoints. This book is suitable for those
who are interested in cross-cultural management and servant leadership.
This book gives an overview of the key features and potential applications of each of the most
important management models in nine different categories: sustainability, innovation, strategy,
diversity, customers, human resources, benchmarking, leadership and implementation.
Fashions in business thinking change abruptly, and a wide range of management theories has
been developed in an attempt to codify the shifting components of business theory. Hundreds
of models have emerged to track, measure and forecast business solutions, but many of them
have been buried in academic journals or are explained in such theoretical terms that they are
all but useless for busy practitioners.100+ Management Models: How to understand and apply
the world's most powerful business tools gives an overview of each of the most important of
these models in eight categories: sustainability, innovation, strategy, diversity, customers,
human resources, benchmarking and leadership. The ninth section of the book covers the
most powerful models for implementation in business.Each of the 100 models is analysed
consistently with:* A tailor-made illustration of the essence of the model, as an adaptation or
interpretation of the original academic source;* A problem statement, explaining what the
model is designed to do;* Explanation of the essence of the model, describing what the model
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is about;* General and specific guidelines on how to use the model;* Identification of typical
results when the model is applied;* Comments on the limitations of the model;* A list of the
three most useful academic references for the model.Each section closes with reflections on
the key dilemmas that tend to emerge in each category.100+ Management Models: How to
understand and apply the world's most powerful business tools is an essential resource for
managers at all levels of their careers.
The flood of information, unprecedented transparency, increasing interconnectedness-and our
global interde¬pendence-are dramatically reshaping today's world, the world of business, and
our lives. We are in the Era of Behavior and the rules of the game have fundamentally
changed. It is no longer what you do that matters most and sets you apart from others, but how
you do what you do. Whats are commodities, easily duplicated or reverse-engineered.
Sustainable advantage and enduring success for organizations and the people who work for
them now lie in the realm of how, the new frontier of conduct. For almost two decades, Dov
Seidman's pioneering organi¬zation, LRN, has helped some of the world's most respected
companies build "do it right," winning cultures and inspire principled performance throughout
their organizations. Seidman's distinct vision of the world, business, and human endeavor has
helped enable more than 15 million people do¬ing business in more than 120 countries to
outbehave the competition. In HOW: Why HOW We Do Anything Means Everything, Dov
Seidman shares his unique approach with you. Now updated and expanded, HOW includes a
new Fore¬word from President Bill Clinton and a new Preface from Dov Seidman on why how
we behave, lead, govern, operate, consume, engender trust in our relationships, and relate to
others matters more than ever and in ways it never has before. Through entertaining
anecdotes, surprising case studies, cutting-edge research in a wide range of fields, and
reveal¬ing interviews with a diverse group of leaders, business executives, experts, and
everyday people on the front lines, this book explores how we think, how we behave, how we
lead, and how we govern our institutions and ourselves to uncover the values-inspired "hows"
of twenty-first-century success and significance. Divided into four comprehensive parts, this
insightful book: Exposes the forces and factors that have fundamentally restructured the world
in which organizations operate and their people conduct themselves, placing a new focus on
their hows Provides frameworks to help you understand those hows and implement them in
powerful and productive ways Helps you channel your actions and decisions in order to thrive
uniquely within today's new realities Sheds light on the systems of how-the dynamics between
people that shape organizational culture-andintroduces a bold new vision for leading and
winning through self-governance The qualities that many once thought of as "soft"-values,
trust, and reputation-are now the hard currency of success and the ultimate drivers of
efficiency, performance, innova¬tion, and growth. With in-depth insights and practical advice,
HOW will help you bring excellence and significance to your business endeavors- and your lifeand refocus your efforts in powerful new ways. If you want to stand out, to thrive in our fast
changing, hyper¬connected, and hypertransparent world, read this book and discover HOW.
Nine visions of capitalism argues that capitalism does have a future despite its recent crises,
but only if the standard Anglo-American model of capitalism absorbs the dynamism and
flexibility of the German Mittelstand, pays heed to Singapore’s hybridization model and learns
from the world’s vibrant immigrant communities.
Provides comprehensive, in-depth coverage of all issues related to knowledge management,
including conceptual, methodological, technical, and managerial issues. Presents the
opportunities, future challenges, and emerging trends related to this subject.
Business and employee management are key subjects in business administration. For
decades, actually for centuries, there has been a discussion about how effective leadership of
people or employees can be realized. It has always been a major concern within market-based
economic systems to learn how its products and services should be designed in order to
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generate consumer demand. That the discussion about business and employee management
is more relevant than ever is linked to the fact that leadership situations are influenced by a
variety of external factors. They include, in particular, political, cultural, social, demographic,
economic, and technological developments. It is therefore required for business and employee
management to be adapted to those external framework conditions on a permanent basis. In
former times, the assumption in mainstream leadership research was that leadership success
relied on specific personal characteristics. Later on, the prevailing view was that the decisive
factors in employee management lied in specific leadership behavior or leadership styles.
Today's research on leadership is dominated by situation-oriented approaches, providing for
specific leadership concepts for specific organizational and employee-related structures. The
present thesis is an attempt to bundle a variety of approaches to leadership with the aim of
providing an overarching framework for concepts of a similar nature. Therefore, the leadership
concept to be developed in what follows is to be characterized by the principles of holism and
sustainability. The first step is to present the fundamentals of leadership and management in
order to introduce key terms and concepts and provide an overview of the research on
leadership. Chapter 3 deals with separately displaying the business and employee
management approaches of various management pioneers, distinguishing between early and
con-temporary pioneers. Each approach is presented in consideration of its key elements, its
strengths and opportunities, as well as its weaknesses and limitations. The fourth chapter,
finally, is devoted to developing a holistic and sustainable leader-ship concept.
Inflation-forecast targeting is state of the art for monetary policy. This book explores first
principles, including managing short-term policy trade-offs. The book also outlines efficient
operational procedures and reviews the experiences of Canada, the Czech Republic, and
India. The analysis highlights the need for assertive policies and maximum transparency.
Today’s best companies get it. From Costco® to Commerce Bank, Wegmans to Whole
Foods®: they’re becoming the ultimate value creators. They’re generating every form of value
that matters: emotional, experiential, social, and financial. And they’re doing it for all their
stakeholders. Not because it’s “politically correct”: because it’s the only path to long-term
competitive advantage. These are the Firms of Endearment. Companies people love doing
business with. Love partnering with. Love working for. Love investing in. Companies for whom
“loyalty” isn’t just real: it’s palpable, and driving unbeatable advantages in everything from
marketing to recruitment. You need to become one of those companies. This book will show
you how. You’ll find specific, practical guidance on transforming every relationship you have:
with customers, associates, partners, investors, and society. If you want to be great—truly
great—this is your blueprint. We’re entering an Age of Transcendence, as people increasingly
search for higher meaning in their lives, not just more possessions. This is transforming the
marketplace, the workplace, the very soul of capitalism. Increasingly, today’s most successful
companies are bringing love, joy, authenticity, empathy, and soulfulness into their businesses:
they are delivering emotional, experiential, and social value–not just profits. Firms of
Endearment illuminates this, the most fundamental transformation in capitalism since Adam
Smith. It’s not about “corporate social responsibility”: it’s about building companies that can
sustain success in a radically new era. It’s about great companies like IDEO and IKEA®,
Commerce Bank and Costco®, Wegmans and Whole Foods®: how they earn the powerful
loyalty and affection that enables truly breathtaking performance. This book is about gaining
“share of heart,” not just share of wallet. It’s about aligning stakeholders’ interests, not just
juggling them. It’s about building companies that leave the world a better place. Most of all,
it’s about why you must do all this, or risk being left in the dust... and how to get there from
wherever you are now.

21 Leaders for the 21st Century redefines leadership. Trompenaars and HampdenTurner tap into the wisdom of high-performing leaders from around the globe, from
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Michael Dell to Acer9s Stan Shih and from Richard Branson to Russian politician and
banker, Sergei Kiriyenko. These business giants candidly reveal their personal
experiences of business dilemmas. 21 Leaders for the 21st Century uses these
important insights into the nature of leadership to show today9s managers how to
understand and use the seven dilemmas of leadership.

The development of cultural competence is becoming ever more important in our
rapidly changing—and digitally expanding—world, not only in the intercultural field, but
also in a variety of areas including business and higher education.
Building Cultural Competence brings together a collection of ready-to-use tools and
activities to help build cultural competence—from the basics of understanding core
concepts of culture to the complex work of negotiating identity and resolving cultural
differences. Featuring fresh activities and tools from experienced coaches, trainers, and
facilitators around the globe, this collection of over 50 easy-to-use activities and models
has been used effectively in countries world wide in settings that range from Fortune
500 corporations to the World Bank, non-profits, and universities.
Learn updates on classic models like the DIE (Description, Interpretation, Evaluation)
framework and the U-Curve model of adjustment. Engage in new exercises to help
build intercultural competence and see practical, step-by-step instructions on how to
effectively facilitate these activities. Stay relevant and have positive impact with clients,
organisations, and students with these well organised, easy-to-implement, and high
impact collection of frameworks, models and activities. For those who need to build
cultural competence in others, this is a must-have book.
(Reference). Centerstream presents this detailed look at the inner workings of the
famous musical instrument manufacturer of Kalamazoo, Michigan before World War II.
For the first time, Gibson fans can learn about the employees who built the instruments,
exactly where the raw materials came from, the identity of parts vendors, and how the
production was carried out. The book explains Gibson's pre-World War II factory order
number and serial number systems, and corrects longstanding chronological errors.
Previously unknown information about every aspect of the operation is covered indepth. Noted historian Joe Spann gathered firsthand info from pre-war employees, and
had access to major Gibson document collections around the world. Long time Gibson
experts, as well as casual collectors, will find this volume an indispensable addition to
their reference shelf.
The concept of sustainability has grown in recognition and importance. The pressure on
companies to broaden their reporting and accountability from economic performance for
shareholders, to sustainability performance for all stakeholders is leading to a change
of mindset in consumer behaviour and corporate policies. How can we develop
prosperity without compromising the life and needs of future generations? Sustainability
in Project Management explores and identifies the questions surrounding the
integration of the concepts of sustainability in projects and project management and
provides valuable guidance and insights. Sustainability relates to multiple perspectives,
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economical, environmental and social, but also to responsibility and accountability and
values in terms of ethics, fairness and equality. The authors will inspire project
managers to be aware of these considerations, and to apply them to the role they play
in projects, not just 'doing things right' but 'doing the right things right'.
Cross-Cultural Management Textbook is a practical course-book that synthesizes in a
practical way contemporary cross-cultural communication and management knowledge
for students and professionals. It is the team work from twelve well-respected world
authorities who represent a variety of countries and cultures. Designed to prepare
students from diverse backgrounds to comprehend the influence of culture in
management and communication, it helps them develop the behaviors and skills
necessary to rapidly adapt to a world where cultures mix as never before. Each
contributor is a published author on topics constituting the field of cross-cultural
management today. With the active support of several European universities, this
comprehensive 12-chapter textbook includes up-to-date theories illustrated by real life
examples, case studies and workshops, all regrouped as an easy-to-use manual. The
contributions of the international practitioners and professors in this field provide expert
knowledge. This extensive authoritative textbook is the missing link between various
writings of renowned academics and specialists and the pragmatic approach of real
world of practitioners who are confronted daily with intercultural situations. Thanks to
content from numerous nations and cultures, the book encourages the reader to think
outside of the box, and expand his or her considerations beyond their present
boundaries. Cross-Cultural Management Textbook is primarily intended for students
and instructors, in particular, instructors looking for an outline for their management
courses. Professionals, consultants, managers, and trainers whose daily work involves
international and cross-cultural challenges will benefit from this text as well. The
textbook is available in various formats: Black and White Student edition, Color Deluxe
edition, and Kindle edition.
100+ Management Models is an essential resource for managers at all levels. It gives
an overview of each of the most important business models in eight categories:
sustainability, innovation, strategy, diversity, customers, human resources,
benchmarking and leadership and analyses their strengths and weaknesses.
The classic work that revolutionized the way business is conducted across cultures
around the world.
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