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Yesterday, Today, and Tomorrow provides a compelling analysis of the forces and choices that have shaped the trend toward the
resegregation of public schools. By assembling a wide range of contributors—historians, sociologists, economists, and education scholars—the
editors provide a comprehensive view of a community’s experience with desegregation and economic development. Here we see
resegregation through the lens of Charlotte, North Carolina, once a national model of successful desegregation, and home of the landmark
Swann desegregation case, which gave rise to school busing. This book recounts the last forty years of Charlotte’s desegregation and
resegregation, putting education reform in political and economic context. Within a decade of the Swanncase, the district had developed one
of the nation’s most successful desegregation plans, measured by racial balance and improved academic outcomes for both black and white
students. However, beginning in the 1990s, this plan was gradually dismantled. Today, the level of resegregation in Charlotte has almost
returned to what it was prior to 1971. At the core of Charlotte’s story is the relationship between social structure and human agency, with an
emphasis on how yesterday’s decisions and actions define today’s choices.
Unit: Encapsulates the subject matter with simplicity in language and is replete with problems for practice to reinforce learning. Also includes
comprehensive problems which provide an exhaustive training to students on slightly tougher problems. Must Know: Presents solved NCERT
problems that on many occasions have been noticed to form the basis of several questions asked in the Board Examinations. Must Practise:
Covers all recent questions (solved) that have been asked in the Board Examination chapter-wise to coach students readily. HOTS: Offers a
range of questions to promote critical thinking, analysis and problem-solving skills. Evaluation Questions with Incomplete Information/Missing
Figures deals with life-skills, values and tricky questions. Assess Yourself: Constitutes extensive exercises presenting typology of questions
comprising Remembering, Understanding and Application-based which are classified as: Multiple Choice Questions (MCQs), Very Short
Answer Type Questions, Short Answer Type Questions, Long Answer Type Questions and Practical Questions. The volume thus plans to
assimilate three books- namely NCERT, CBSE examination question papers and a complete textbook-into one single volume for a muchfocused study and exam preparation right from the beginning.
Learn how to think and act like an effective marketer and forward-focused disruptor in today's dynamic, fast-paced business environment with
Ferrell/Hartline/Hochstein’s MARKETING STRATEGY, 8E. You learn to develop long-term, customer-oriented marketing strategy and
successful marketing plans with this edition's systematic, reader-friendly approach. The latest examples from organizations as familiar as
Spotify, Nintendo and Microsoft work with updated vignettes and the latest research and data. New cases from Tesla, Netflix and even the
recent COVID-19 pandemic clearly illustrate the need for marketers to think proactively and anticipate change. You examine today's trends,
from strategic digital marketing tools and integrated marketing communication to new marketing models. This edition also discusses product
labeling, social media segmentation, crisis preparedness and innovation in global marketing as you learn to analyze, plan and implement
effective marketing strategies. Important Notice: Media content referenced within the product description or the product text may not be
available in the ebook version.
In 1977, RW Johnson's best-selling How Long Will South Africa Survive? provided a controversial and highly original analysis of the survival
prospects of the apartheid regime. Now, after more than twenty years of ANC rule, he believes the situation has become so critical that the
Page 1/12

File Type PDF 2014 March Grade 12 Business Studies Exam
question must be posed again. He moves from an analysis of Jacob Zuma's rule to the increasingly dire state of the South African economy,
concluding that the country is heading towards a likely International Monetary Fund bail-out which will in turn lead to a regime change of
some kind.
In Challenging Neoliberalism at Turkey's Gezi Park, Gürcan and Peker explore the events of May 31, 2013, when what began as a localized
demonstration against the demolition of Gezi Park, a public park in Istanbul turned into a nationwide protest cycle with an unprecedented
form and scale never before seen in Turkey's history.
An authoritative overview of the developing field of public history reflecting theory and practice around the globe This unique reference guides
readers through this relatively new field of historical inquiry, exploring the varieties and forms of public history, its relationship with popular
history, and the ways in which the field has evolved internationally over the past thirty years. Comprised of thirty-four essays written by a
group of leading international scholars and public history practitioners, the work not only introduces readers to the latest scholarly academic
research, but also to the practice and pedagogy of public history. It pays equal attention to the emergence of public history as a distinct field
of historical inquiry in North America, the importance of popular history and ‘history from below’ in Europe and European colonial-settler
states, and forms of historical consciousness in non-Western countries and peoples. It also provides a timely guide to the state of the
discipline, and offers an innovative and unprecedented engagement with methodological and theoretical problems associated with public
history. Generously illustrated throughout, The Companion to Public History’s chapters are written from a variety of perspectives by
contributors from all continents and from a wide variety of backgrounds, disciplines, and experiences. It is an excellent source for getting
readers to think about history in the public realm, and how present day concerns shape the ways in which we engage with and represent the
past. Cutting-edge companion volume for a developing area of study Comprises 36 essays by leading authorities on all aspects of public
history around the world Reflects different national/regional interpretations of public history Offers some essays in teachable forms: an
interview, a roundtable discussion, a document analysis, a photo essay. Covers a full range of public history practice, including museums,
archives, memorial sites as well as historical fiction, theatre, re-enactment societies and digital gaming Discusses the continuing challenges
presented by history within our broad, collective memory, including museum controversies, repatriation issues, ‘textbook’ wars, and
commissions for Truth and Reconciliation The Companion is intended for senior undergraduate students and graduate students in the rapidly
growing field of public history and will appeal to those teaching public history or who wish to introduce a public history dimension to their
courses.
Computerized processes are everywhere in our society. They are the automated phone messaging systems that businesses use to screen
calls; the link between student standardized test scores and public schools’ access to resources; the algorithms that regulate patient
diagnoses and reimbursements to doctors. The storage, sorting, and analysis of massive amounts of information have enabled the
automation of decision-making at an unprecedented level. Meanwhile, computers have offered a model of cognition that increasingly shapes
our approach to the world. The proliferation of “roboprocesses” is the result, as editors Catherine Besteman and Hugh Gusterson observe in
this rich and wide-ranging volume, which features contributions from a distinguished cast of scholars in anthropology, communications,
international studies, and political science. Although automatic processes are designed to be engines of rational systems, the stories in Life
by Algorithms reveal how they can in fact produce absurd, inflexible, or even dangerous outcomes. Joining the call for “algorithmic
transparency,” the contributors bring exceptional sensitivity to everyday sociality into their critique to better understand how the perils of
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modern technology affect finance, medicine, education, housing, the workplace, food production, public space, and emotions—not as separate
problems but as linked manifestations of a deeper defect in the fundamental ordering of our society.
Economic crime is a significant feature of the UK’s economic landscape and yet despite the government’s bold mission statements ‘to hold
those suspected of financial wrongdoing to account’ as part of their ‘day of reckoning’ and ‘serious about white-collar crime’ agenda, there
is a sense that this is still not being done effectively. This book examines the history of the creation of the UK’s anti-economic crime
institutions and accompanying legislation, providing a critique of their effectiveness. The book analyses whether the recent regulatory regime
is fit for purpose as well as being appropriate for the future. In order to explore how the UK’s economic crime strategies could be improved
the book takes a comparative approach analysing policy and legislative responses to economic crime in the United States and Australia in
order to determine whether the UK could or should import similar structures or laws to improve the enforcement of UK economic crime.

Although in plain sight daily, a highly successful war against the public schools has been hidden in the shadows of public
consciousness. Only very recently have several people written articles about this war, with the only book calling it a war being
written in 2002. Neither the public nor educators have become aware of the far-reaching extent and effectiveness of this war. This
book treats this war as part of an extensive social movement that is conducting wars also against government and science, as well
as against women, immigrants, the poor (but not against poverty), and, certainly, against unions. However, the book focuses on
the war against the public schools. It sets the stage in Chapter One, Checklist for Destroying Public Education, followed by
Chapter Two, How the War Plays Out on the Battlefield – Seven Examples that illustrate and prove the thesis. One example
involves a private for-profit company that took over a school district in Michigan, but found that they couldn’t make a profit running
the high school. So what did they do? They simply closed it, leaving the students high and dry. We provide a chapter analyzing the
considerable profits being made by entrepreneurs, businessmen, politicians, testing companies and charter schools. We then
describe and analyze the overt and covert attacks on our kids, on teachers and on public schools, such as the clever idea of
grading schools A, B, C, D, or F, thereby undermining public confidence in their local schools. We focus on the arsenal of weapons
aimed at the public schools, such as privatization, intrusion of politicians into educational decision-making, vouchers, using merit
pay and Value-Added Models (VAMs) to evaluate teachers, charter schools, extremely intensive testing, the standards movement,
etc. We look at unintended consequences and conclude with attempts at peaceful resolutions and developing reconciliation
strategies.
America is poised to lead the 21st Century, as it led the 20th. That will happen because the country is at a tipping point in the
battle for its own renewal, a renewal that will allow America to be exceptional again. Our economy is on the move, fueled by
revolutions in energy, immigration, innovation, big data and advanced manufacturing. America's energy independence has set off
shockwaves. Just as important are the social transformations that are making the country ever more racially and culturally diverse,
younger, a home to immigrants, and the metropolitan centers that foster a rising economic and cultural dynamism. While most
other countries struggle profoundly with immigration and religious and racial differences, America's on a path to multicultural
identity. Those revolutions in the economy, society and culture and are also producing a new American majority that embraces
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new values and new politics. Republicans are waging a counter-revolution and that is why America looks gridlocked and why the
country is turning to Democrats to take on the country's growing challenges. The economic and social transformations leave
people struggling to earn enough and reach the middle class. Families are under stress. Government is corrupted by big money.
The American public is demanding the country address the dark side of our progress - and reforms are starting to happen. That is
why Democrats will get to lead an era of reform and renewal comparable to the progressive era that mitigated the excesses of the
Industrial Revolution. In this incisive book, expert strategist Greenberg draws on years of research and polling to illuminate how
America is far from being gridlocked and he articulates a powerful vision of how American politics and America can be renewed.
MKTG 9 maximizes student effort and engagement and engagement by empowering them to direct their own learning, through a
single, affordable course solution. MKTG 9 offers full coverage of course concepts through unique resources and features that
reflect the natural study habits of students. Additionally, instructors benefit from up-to-date, real-world examples of marketing
efforts by popular companies, coupled with straightforward quizzing, assessment options. MKTG 9 combines an easy-reference,
paperback textbook with chapter review cards, and an innovative Online product that enables students to study how and when
they want?including on a smart phone! On the innovative StudyBoard, students collect notes and StudyBits throughout the
product, and then can leverage a series of tags and filters to organize and personalize their study time. Both instructors and
students can monitor progress through a series of Concept Training reports and traditional Gradebook features, ensuring improved
outcomes. Important Notice: Media content referenced within the product description or the product text may not be available in
the ebook version.
This text is an unbound, three hole punched version. The 12th Edition of Fundamentals of Human Resource Management, Binder
Ready Version, 12th Edition helps students understand and remember concepts through a straightforward and conversational
writing style and a wealth of examples to clarify ideas and build interest. The authors provide a strong foundation of essential
elements of Human Resource Management as well as a clear understanding of how Human Resource Management links with
business strategy. Through practical applications, the authors illustrate the importance of employees on every level of the
organization, helping students understand HRM elements such as recruitment, training, motivation, retention, safety, the legal
environment, and how they support successful business strategies.
• Strictly as per the new term wise syllabus for Board Examinations to be held in the academic session 2021-22 for classes 11 &
12 • Multiple Choice Questions based on new typologies introduced by the board- I. Stand- Alone MCQs, II. MCQs based on
Assertion-Reason III. Case-based MCQs. • Revision Notes for in-depth study • Mind Maps & Mnemonics for quick learning •
Include Questions from CBSE official Question Bank released in April 2021 • Answer key with Explanations • Concept videos for
blended learning (science & maths only)
A permanent political class has emerged on a scale unprecedented in our nation 's history. Its self-dealing, nepotism, and
corruption contribute to rising inequality. Its reach extends from the governing elite throughout nongovernmental institutions. Aside
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from constituting an oligarchy of prestige and power, it enables the creation of an aristocracy of massive inherited wealth that is
accumulating immense political power. In a muckraking tour de force reminiscent of Lincoln Steffens, Upton Sinclair, and C. Wright
Mills, American Oligarchy demonstrates the way the corrupt culture of the permanent political class extends down to the state and
local level. Ron Formisano breaks down the ways this class creates economic inequality and how its own endemic corruption
infects our entire society. Formisano delves into the work of not just politicians but lobbyists, consultants, appointed bureaucrats,
pollsters, celebrity journalists, behind-the-scenes billionaires, and others. Their shameless pursuit of wealth and selfaggrandizement, often at taxpayer expense, rewards channeling the flow of income and wealth to elites. That inequality in turn has
choked off social mobility and made a joke of meritocracy. As Formisano shows, these forces respond to the oligarchy 's power
and compete to bask in the presence of the .01 percent. They also exacerbate the dangerous instability of an American
democracy divided between extreme wealth and extreme poverty.
Just Capitalism is a Christian moral defense of economic globalization as a system that is well-suited to provide the necessary
material needs that are prerequisite for human community and flourishing. Global-based market exchange offers the development
and distribution of the goods of creation for humans to enjoy and share. Globalization also offers "the most realistic and promising
way of exercising a preferential option for the poor." Waters argues that economic globalization, and thus capitalism, is a
necessary condition for sustaining human life but not a sufficient condition for enabling human flourishing. Even though
globalization is generally compatible with Christian theological and moral claims and can realistically facilitate the well-being of the
human family, it must be reoriented toward koinoniahuman community, communication, fellowshipas the global economy's primary
goal in order to help actualize human flourishing. Readers will gain insight about how economic globalization (and thus capitalism)
is good for the human family and can be made better by certain reorientations that are compatible with Christian moral values.
Waters provides a mature and civil counterargument against knee-jerk condemnations of economic globalization and capitalism.
A thoroughly updated second edition of the bestselling book Asian Brand Strategy, Martin Roll provides a comprehensive
framework for understanding Asian branding strategies and Asian brands, based on new research and supported throughout by a
wealth of new case studies. Martin Roll offers insights, knowledge and perspectives on Asian brands and branding as a strategic
tool and provides a comprehensive framework for understanding Asian branding strategies and Asian brands, including success
stories and challenges for future growth and strengths. Asian Brand Strategy includes theoretical frameworks and models and upto-date case studies on Asian brands, and it a must-read for Asian and Western business leaders as well as anyone interested in
the most exciting region of the world. Towards 2020, a rapid changing landscape will emerge in Asia where the opportunities for
Asian companies to benefit from global branding efforts will be larger than ever before. The growing emphasis on shareholder
value and brand strategy to drive value will move up the boardroom agenda and become one of the most prominent drivers of
value in Asia Pacific. The book presents the Asian Brand Leadership model illustrating the paradigm shift Asian brands need to
undertake to unleash their potential.
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This handbook explores mindfulness philosophy and practice as it functions in today’s socioeconomic, cultural, and political landscape.
Chapters discuss the many ways in which classic concepts and practices of mindfulness clash, converge, and influence modern theories and
methods, and vice versa. Experts across many disciplines address the secularization and commercialization of Buddhist concepts, the
medicalizing of mindfulness in therapies, and progressive uses of mindfulness in education. The book addresses the rise of the, “mindfulness
movement”, and the core concerns behind the critiques of the growing popularity of mindfulness. It covers a range of dichotomies, such as
traditional versus modern, religious versus secular, and commodification versus critical thought and probes beyond the East/West binary to
larger questions of economics, philosophy, ethics, and, ultimately, meaning. Featured topics include: A compilation of Buddhist meditative
practices. Selling mindfulness and the marketing of mindful products. A meta-critique of mindfulness critiques - from McMindfulness to critical
mindfulness Mindfulness-based interventions in clinical psychology and neuroscience. Corporate mindfulness and usage in the workplace.
Community-engaged mindfulness and its role in social justice. The Handbook of Mindfulness is a must-have resource for clinical
psychologists, complementary and alternative medicine professionals/practitioners, neuroscientists, and educational and
business/management leaders and policymakers as well as related mental health, medical, and educational professionals/practitioners.
Public Protection and Disaster Relief (PPDR) agencies rely on theuse of Private/Professional Mobile Radio (PMR) technologies such
asTETRA, TETRAPOL, and APCO 25 which were conceived in the 1990s, inparallel with the second generation (2G) of mobile
communicationsystems. Whilst PMR systems offer a rich set of voice-centricservices, with a number of features matched to the
specialrequirements of PPDR, the data transmission capabilities of thesePMR technologies are rather limited and lag far behind
thetechnological advances made in the commercial wirelessdomain. As a result, Long Term Evolution (LTE) technology formobile broadband
PPDR is increasingly backed as the technology ofchoice for future PPDR communications, and technical work iscurrently being undertaken
within the 3rd Generation PartnershipProject (3GPP), the organisation in charge of LTE standardisation,to add a number of improved
capabilities and features to the LTEstandard that will further increase its suitability for PPDR andother professional users. This book provides
a timely andcomprehensive overview of the introduction of LTE technology forPPDR communications. It looks at operational scenarios
andemerging multimedia and data-centric applications which have thepotential to improve the efficiency of disaster recoveryoperation. There
is a discussion of the main techno-economicdrivers which are believed to be pivotal for an efficient andcost-efficient delivery of mobile
broadband PPDRcommunications. The capabilities and features of the LTEstandard for improved support of mission-criticalcommunications
are also covered, as is the applicability ofMobile Virtual Network Operator (MVNO) models for the delivery ofPPDR services through
commercial networks. This book offers a wide and deep analysis of the incoming evolutionof PPDR domain, covering user need and
technologies, normative andeconomic topics including those in the framework of commercial andPPDR domains' convergence and
interoperability. It provides ahighly original reference to the driving subjects and trend ofPPDR evolution worldwide. Chapter headings
include:- Public Protection and DisasterRelief communications / Private Mobile Radio systems / MobileBroadband data needs and
requirements / Mobile Broadband systemsfor PPDR communications / LTE technology for PPDR / SupplementingLTE / Spectrum use for
PPDR / MNVO model for PPDR / Interconnectionof PPDR networks / State of play
A thought-provoking exposé that shows why the tech leaders' vision and their Ayn Rand brand of libertarianism is a dead end for U.S.
workers, the middle class, and the national economy
"Hired by the world's leading brands to find out what makes their customers tick, Martin Lindstrom spends 300 nights a year overseas, closely
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observing people in their homes. His goal: to uncover their hidden desires and turn them into breakthrough products for the world's leading
brands. In a world besotted by the power of Big Data, he works like a modern-day Sherlock Holmes, accumulating small clues to help solve a
stunningly diverse array of challenges. In Switzerland, a stuffed teddy bear in a teenage girl's bedroom helped revolutionize 1,000 stores,
spread across twenty countries, for one of Europe's largest fashion retailers. In Dubai, a bracelet strung with pearls helped Jenny Craig offset
its declining membership in the United States and increase loyalty by 159 percent in only a year. And in China, the look of a car dashboard
led to the design of the Roomba vacuum - a great American success story. How? Lindstrom connects the dots in this globetrotting narrative
that will fascinate not only marketers and brand managers, but anyone interested in the infinite variations of human behavior. The Desire
Hunter combines armchair travel with forensic psychology into an interlocking series of international clue-gathering detective stories. It
presents a rare behind-the-scenes look at what it takes to create global brands; and along the way, reveals surprising and counter-intuitive
truths about what connects us all as humans"-Awaken, mobilize, accelerate, and institutionalize change. With a rapidly changing environment, aggressive competition, and ever-increasing
customer demands, organizations must understand how to effectively adapt to challenges and find opportunities to successfully implement
change. Bridging current theory with practical applications, Organizational Change: An Action-Oriented Toolkit, Third Edition combines
conceptual models with concrete examples and useful exercises to dramatically improve the knowledge, skills, and abilities of students in
creating effective change. Students will learn to identify needs, communicate a powerful vision, and engage others in the process. This
unique toolkit by Tupper Cawsey, Gene Deszca, and Cynthia Ingols will provide readers with practical insights and tools to implement,
measure, and monitor sustainable change initiatives to guide organizations to desired outcomes.
This book is written to be a comprehensive guide to cybersecurity and cyberwar policy and strategy, developed for a one- or two-semester
class for students of public policy (including political science, law, business, etc.). Although written from a U.S. perspective, most of its
contents are globally relevant. It is written essentially in four sections. The first (chapters 1 - 5) describes how compromises of computers and
networks permit unauthorized parties to extract information from such systems (cyber-espionage), and/or to force these systems to
misbehave in ways that disrupt their operations or corrupt their workings. The section examines notable hacks of systems, fundamental
challenges to cybersecurity (e.g., the lack of forced entry, the measure-countermeasure relationship) including the role of malware, and
various broad approaches to cybersecurity. The second (chapters 6 - 9) describes what government policies can, and, as importantly, cannot
be expected to do to improve a nation’s cybersecurity thereby leaving leave countries less susceptible to cyberattack by others. Among its
focus areas are approaches to countering nation-scale attacks, the cost to victims of broad-scale cyberespionage, and how to balance
intelligence and cybersecurity needs. The third (chapters 10 - 15) looks at cyberwar in the context of military operations. Describing
cyberspace as the 5th domain of warfare feeds the notion that lessons learned from other domains (e.g., land, sea) apply to cyberspace. In
reality, cyberwar (a campaign of disrupting/corrupting computers/networks) is quite different: it rarely breaks things, can only be useful against
a sophisticated adversary, competes against cyber-espionage, and has many first-strike characteristics. The fourth (chapters 16 – 35)
examines strategic cyberwar within the context of state-on-state relations. It examines what strategic cyberwar (and threats thereof) can do
against whom – and how countries can respond. It then considers the possibility and limitations of a deterrence strategy to modulate such
threats, covering credibility, attribution, thresholds, and punishment (as well as whether denial can deter). It continues by examining sub rosa
attacks (where neither the effects nor the attacker are obvious to the public); the role of proxy cyberwar; the scope for brandishing
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cyberattack capabilities (including in a nuclear context); the role of narrative and signals in a conflict in cyberspace; questions of strategic
stability; and norms for conduct in cyberspace (particularly in the context of Sino-U.S. relations) and the role played by international law. The
last chapter considers the future of cyberwar.
This publication from Cambria Press is released in conjunction with the 2015 annual meeting of the American Political Science Association
(#APSA2015) The book's main focus is on presidential leadership and draws inspiration from the scholarship of eminent political scientist
Thomas E. Cronin. From evaluating the leadership successes and failures of President George W. Bush and President Barack Obama (e.g.,
on education policy, social security reform, health care, the surveillance of Americans) to Franklin D. Roosevelt, Richard Nixon, and Ronald
Reagan and their handling of coalitions, this book also discusses presidents as war-time leaders, presidential leadership and authority, public
leadership, US world leadership, and the role of chief justices. In addition, the book touches on leadership in higher education and in the
global corporate context. Given its coverage, this book will be an important resource for many years to come. The Quest for Leadership,
edited by distinguished political scientist Michael A. Genovese, brings together the thought-provoking analyses and critical discussions of top
scholars and practitioners. This book is a must read not only for political scientists but also for anyone with an interest in leadership,
especially in US politics.
The only sustainable advantage in our hypercompetitive marketplace is the ability to learn and adapt faster than everyone else. Companies
that cling to management practices of a bygone era continue to fade away. They desperately need managers who empower people to seek
out learning at a moment’s notice. Minds at Work can help you be that manager. This book captures the role managers play in the
knowledge economy—where uninhibited, on-demand learning inspires employees to achieve higher levels of performance. Authors David
Grebow and Stephen J. Gill describe how managers can move from a traditional “command and control” position to become advocates of
communication and collaboration. They share what happens when managers help their direct reports grow as people and use technology to
pull the learning they need when they need it. Minds at Work illustrates this shift to a learning community with success stories from forwardlooking companies. With this better way to manage, these companies have unearthed those “aha!” moments as the dots connect after
continuous problem solving, trial and error, and innovation. Each has redefined norms, made knowledge sharing flat, and created a
workplace culture built to last. Use this book to embrace learning anytime, anywhere. Nurture the minds at work, and you’ll win the hearts of
your organization.
A trusted market leader, Guffey/Loewy's ESSENTIALS OF BUSINESS COMMUNICATION, 10E presents a streamlined approach to
business communication that includes unparalleled learning resources for instructors and students. ESSENTIALS OF BUSINESS
COMMUNICATION includes the authoritative text and a self-teaching grammar and mechanics handbook at the back of the text as well as
extraordinary print and digital exercises designed to build grammar, punctuation, and writing skills. As students learn basic writing skills, they
are encouraged to apply these skills to a variety of e-mails, memos, letters, reports, and resumes. Redesigned, updated model documents
and extensively updated exercises and activities introduce students to the latest business communication practices. The latest edition of this
award-winning text features complete coverage of social media communication, electronic messages, and digital media to prepare students
for workplace communication success. Important Notice: Media content referenced within the product description or the product text may not
be available in the ebook version.
BUSINESS COMMUNICATION: PROCESS AND PRODUCT, 9E prepares readers for success in today's digital workplace. This book
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introduces the basics of communicating effectively in the workplace, using social media in a professional environment, working in teams,
becoming a good listener, and developing individual and team presentations. Authors Mary Ellen Guffey and Dana Loewy also offer a wealth
of ideas for writing resumes and cover letters, participating in interviews, and completing follow-up activities. Optional grammar coverage in
each chapter, including a comprehensive grammar guide in the end-of-book appendix, helps readers improve critical English language skills.
Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
Controlling Capital examines three pressing issues in financial market regulation: the contested status of public regulation, the emergence of
‘culture’ as a proposed modality of market governance, and the renewed ascendancy of private regulation. In the years immediately
following the outbreak of crisis in financial markets, public regulation seemed almost to be attaining a position of command – the robustness
and durability of which is explored here in respect of market conduct, European Union capital markets union, and US and EU competition
policies. Subsequently there has been a softening of command and a return to public-private co-regulation, positioned within a narrative on
culture. The potential and limits of culture as a regulatory resource are unpacked here in respect of occupational and organisational aspects,
stakeholder connivance and wider political embeddedness. Lastly the book looks from both appreciative and critical perspectives at private
regulation, through financial market associations, arbitration of disputes and, most controversially, market ‘policing’ by hedge funds. Bringing
together a distinguished group of international experts, this book will be a key text for all those concerned with issues arising at the
intersection of financial markets, law, culture and governance.
In When Did We All Become Middle Class?, Martin Nunlee discusses how a lack of class identity gives people a false sense of their
relationship to power, which has made the US population accept the myth that they live in a meritocracy. This book examines social class
within the framework of psychological tendencies, everyday interactions, institutions and pervasive cultural ideas to show how Americans
have shifted from general concerns of social and economic equality to fragmented interests groups. Written in a conversational style, this
book is a useful tool for undergraduate courses covering social class, such as inequality, stratification, poverty, and social problems.
The rise of mobile phones has brought about a new era of technological attachment as an increasing number of people rely on their personal
mobile devices to conduct their daily activities. Due to the ubiquitous nature of mobile phones, the impact of these devices on human
behavior, interaction, and cognition has become a widely studied topic. The Encyclopedia of Mobile Phone Behavior is an authoritative
source for scholarly research on the use of mobile phones and how these devices are revolutionizing the way individuals learn, work, and
interact with one another. Featuring exhaustive coverage on a variety of topics relating to mobile phone use, behavior, and the impact of
mobile devices on society and human interaction, this multi-volume encyclopedia is an essential reference source for students, researchers,
IT specialists, and professionals seeking current research on the use and impact of mobile technologies on contemporary culture.
While attention has been paid to various aspects of music education in China, to date no single publication has systematically addressed the
complex interplay of sociopolitical transformations underlying the development of popular music and music education in the multilevel culture
of China. Before the implementation of the new curriculum reforms in China at the beginning of the twenty-first century, there was neither
Chinese nor Western popular music in textbook materials. Popular culture had long been prohibited in school music education by China’s
strong revolutionary orientation, which feared ‘spiritual pollution’ by Western cultures. However, since the early twenty-first century,
education reform has attempted to help students deal with experiences in their daily lives and has officially included learning the canon of
popular music in the music curriculum. In relation to this topic, this book analyses how social transformation and cultural politics have affected
Page 9/12

File Type PDF 2014 March Grade 12 Business Studies Exam
community relations and the transmission of popular music through school music education. Ho presents music and music education as
sociopolitical constructions of nationalism and globalization. Moreover, how popular music is received in national and global contexts and how
it affects the construction of social and musical meanings in school music education, as well as the reformation of music education in
mainland China, is discussed. Based on the perspectives of school music teachers and students, the findings of the empirical studies in this
book address the power and potential use of popular music in school music education as a producer and reproducer of cultural politics in the
music curriculum in the mainland.
Organizations accomplish results when they powerfully engage employees and capture their discretionary time. This is more important than
ever during this period where employees are facing unprecedented time poverty. Technology has blurred the lines between employees' work
and personal lives, and they are faced with the challenges of successfully navigating and integrating work and personal demands. When
organizations provide the right benefits, policies, and cultural practices, they win and they serve employees in the process. Using examples
and real-world experiences from senior executives and employees, author Tracy Brower shows readers the importance of work-life supports
and how they lead to more engaged and fulfilled employees. Bring Work to Life by Bringing Life to Work is your go-to guide to work-life
support, providing easy-to-read strategies for building and implementing your organization's strategies to harness work-life supports,
increasing positive impact to your bottom line.
BPP Learning Media's status as official ACCA Approved Learning Provider - Content means our ACCA Study Texts and Practice & Revision
Kits are reviewed by the ACCA examining team. BPP Learning Media products provide you with the exam focussed material you need for
exam success.
Spinglish—the devious dialect of English used by professional spin doctors—is all around us. And the fact is, until you’ve mastered it,
politicians and corporations (not to mention your colleagues and friends) will continue putting things over on you, and generally getting the
better of you, every minute of every day—without your even knowing it. However, once you perfect the art of terminological inexactitude, you’ll
be the one manipulating and one-upping everyone else! And here’s the beauty part: Henry Beard and Christopher Cerf, authors of the New
York Times semi-bestseller The Official Politically Correct Dictionary and Handbook, have compiled this handy yet astonishingly
comprehensive lexicon and translation guide—a fictionary, if you will—to help you do just that. If you want to succeed in business (or politics,
sports, the arts, or life in general) without really lying, this is the book for you! (Your results may vary.) Spinglish includes these nifty bits of
spurious verbiage and over a thousand more: aesthetic procedure – face-lift dairy nutrients – cow manure enhanced interrogation techniques
– torture “For your convenience.” – “For our convenience.” hands-on mentoring – sexual relations with a junior employee incomplete
success – failure rightsizing – firing people zero-tasking – doing nothing With each and every entry sourced from some of the greatest real-life
language benders in the world today, you’re virtually guaranteed to have the perfectly chosen tried-and-untrue term right at the tip of your
forked tongue. Wish you could nimbly sidestep a question without batting an eye? Not sure how to apologize while also . . . not apologizing?
Spinglish has you covered. Simply consult this convenient, shoot-from-the-lip glossary, and before you know it, you’ll be telling it like it isn’t,
it wasn’t, and it couldn’t ever have been.
Show managers of all stripes how to be key change leaders. In today’s world, organizational resilience, adaptability and agility gain new
prominence. Awaken, mobilize, accelerate, and institutionalize change with Organizational Change: An Action-Oriented Toolkit. Bridging
theory with practice, this new edition uses models, examples, and exercises to help students engage others in the change process. Authors
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Gene Deszca, Cynthia Ingols, and Tupper F. Cawsey provide tools for implementing, measuring, and monitoring sustainable change
initiatives and helping organizations achieve their objectives. The Fourth Edition includes new critical thinking exercises, cases, checklists,
and examples as well as updated coverage of key topics such as social media, power dynamics, decision testing, storytelling, and control
systems.
Employers are increasingly recruiting their workers into politics to change elections and public policy-sometimes in coercive ways. Using a
diverse array of evidence, including national surveys of workers and employers, as well as in-depth interviews with top corporate managers,
Alexander Hertel-Fernandez's Politics at Work explains why mobilization of workers has become an appealing corporate political strategy in
recent decades. The book also assesses the effect of employer mobilization on the political process more broadly, including its
consequences for electoral contests, policy debates, and political representation. Hertel-Fernandez shows that while employer political
recruitment has some benefits for American democracy-for instance, getting more workers to the polls-it also has troubling implications for
our democratic system. Workers face considerable pressure to respond to their managers' political requests because of the economic power
employers possess over workers. In spite of these worrisome patterns, Hertel-Fernandez found that corporate managers view the
mobilization of their own workers as an important strategy for influencing politics. As he shows, companies consider mobilization of their
workers to be even more effective at changing public policy than making campaign contributions or buying electoral ads. Hertel-Fernandez
closes with an array of solutions that could protect workers from employer political coercion and could also win the support of majorities of
Americans. By carefully examining a growing yet underappreciated political practice, Politics at Work contributes to our understanding of the
changing workplace, as well as the increasing power of corporations in American politics. It is essential reading for anyone interested in the
connections between inequality, public policy, and American democracy.
Following Murdoch’s journey from a small-town newspaperman to a globe-dominating media mogul, a clear-eyed examination of Rupert
Murdoch’s business philosophies and management techniques, from a key advisor of thirty-five years. After having worked closely with the
legendary media titan for thirty-five years, Irwin Stelzer is uniquely positioned to evaluate Murdoch’s media empire through periods of rapid
expansion and acquisitions, times of financial and regulatory stress, and political battles in Britain and America. Stelzer helped plan important
company conclaves and assisted with Murdoch’s speeches, at least one of which was responsible for having News Corp barred by the
Chinese regime from doing business in that country. Here are the philosophies on how Rupert approaches and values deals, whether stalking
the Wall Street Journal for decades before pouncing, or “over-paying” for everything from Fox Studios to NFL rights; how he copes with
regulatory constraints; how he wins some and loses some, must notably MySpace. The Murdoch Method is the sum total of the management
techniques that grew out of Rupert’s attitudes and conceptions, taking him from a struggling newspaper in an out-of-the-way town in
Australia to running a globe-dominating media enterprise.
Discover the essentials in today’s marketing and examine the latest trends with the significant visuals and stimulating, timely discussions
found in Pride/Ferrell’s popular FOUNDATIONS OF MARKETING, 7E. You’ll find meaningful coverage of current marketing strategies and
concepts, including social media, sustainability, globalization, customer relationship management, supply chain management, and digital
marketing. This edition introduces emerging topics, such as social and environmental responsibility, entrepreneurship, and new trends in
marketing, as the authors depict the changing nature of business and prepare readers for success in a competitive world. Captivating photos,
screenshots, advertisements, and examples from actual life illustrate current issues, while the book’s proven learning features help you
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develop the decision-making and marketing skills you need for professional success. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
Differentiate yourself in a competitive marketplace with SUPERVISION: CONCEPTS AND PRACTICES OF MANAGEMENT, 13E. A blend of
traditional management concepts and emerging insights, the text draws from the authors' firsthand business experience to deliver the
leadership skills hiring managers want but rarely find in new recruits. This comprehensive single source for supervisory management
expertise addresses the most critical challenges in business today, including globalization, economic turbulence, transitional and temporary
workers, virtual employees, technology, outsourcing, and downsizing. Hands-on and practical, the text complements chapter readings with
skill-building techniques and captivating video cases from well-known organizations, letting you experience supervisory roles yourself. Special
attention to diversity and ethics also helps you develop a better sense of life beyond the classroom and enhances the text's extensive
coverage of communication, decision making, conflict resolution, and other essential supervisory skills. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.
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