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Colquitt/Gellatly, Fourth Edition continues to offer an
innovative approach to teaching Organizational
Behaviour through a pop-culture approach versus
the traditional, old-school, and sometimes, outdated
approach. This edition's cover image comes
courtesy of Thunderbird Entertainment and the CBC
hit show Kim's Convenience. We chose to feature
this particular television program because it
highlights, among other things, the importance of
running any business with a thorough understanding
of observational behaviour theories. Kim's
Convenience emphasizes the significance of
establishing and nurturing effective relationships in
the workplace, and encapsulates - with humour and
sensitivity - the challenges and the benefits of
studying organizational behaviour. Meeting you and
your students where you are.
The second edition of this ground-breaking text
continues to guide students toward a greater
understanding of human resource management in
the sport and recreation environment. Human
Resource Management in Sport and Recreation,
Second Edition, provides future practitioners with a
solid foundation in research and application of
human resource management for success in the
Page 1/27

Read Book 2nd Edition Organizational Behavior
Colquitt
sport industry. With more than 30 years of
experience in management of human resources, Dr.
Packianathan Chelladurai provides an understanding
of the dynamics of human resources and
management, bringing into focus the three divergent
groups of people who constitute human resources in
sport and recreation organizations: paid professional
workers, volunteers, and the clients themselves. Dr.
Chelladurai goes on to match managerial processes
with individual differences among those three
groups. Human Resource Management in Sport and
Recreation, Second Edition, merges the fields of
human resource management and the sport industry
in an easy-to-read manner. Its updated references,
examples, and studies reflect the increased growth,
interest, and complexity in human resource
management in sport in recent years. This new
edition places a greater emphasis on managerial
competencies, the strategic importance of human
resource management, and the implications of
organizational justice. There is also a new chapter
on internal marketing, a concept that has not been
addressed adequately in a sport context but
deserves attention as sport and recreation
organizations better understand the importance of
human resource management. This new chapter
details the potential impact of internal marketing and
outlines its uses. Student comprehension is aided by
several special elements, including "Viewpoint"
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sidebars providing quotes and findings from experts
and researchers, "Review" sidebars highlighting key
points, and practical sidebars detailing applications
of research or problems that practitioners must be
aware of. The book also includes learning objectives,
summaries, key terms, and end-of-chapter activities.
Part I outlines the unique and common
characteristics of the three groups in human
resources. Part II focuses on differences among
people and how the differences affect behavior in
sport and recreation organizations. This part covers
human resource issues related to abilities,
personality, values, and motivation among the three
sets. Part III explores significant organizational
processes in the management of human resources.
Included are chapters on organizational justice, job
design, staffing and career considerations,
leadership, performance appraisal, reward systems,
and internal marketing. Finally, part IV discusses two
significant outcomes expected of human resource
practices: satisfaction and commitment. Human
Resource Management in Sport and Recreation,
Second Edition, will guide students' understanding of
key concepts in human resources in the sport and
recreation industry. In doing so, it will prepare them
for a career in that industry.
Justice is everyone's concern. It plays a critical role
in organizational success and promotes the quality
of employees' working lives. For these reasons,
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understanding the nature of justice has become a
prominent goal among scholars of organizational
behavior. As research in organizational justice has
proliferated, a need has emerged for scholars to
integrate literature across disciplines. Offering the
most thorough discussion of organizational justice
currently available, The Oxford Handbook of Justice
in the Workplace provides a comprehensive review
of empirical and conceptual research addressing this
vital topic. Reflecting this dynamic and expanding
area of research, chapters provide cutting-edge
reviews of selection, performance management,
conflict resolution, diversity management,
organizational climate, and other topics integral for
promoting organizational success. Additionally, the
book explores major conceptual issues such as
interpersonal interaction, emotion, the structure of
justice, the motivation for fairness, and cross-cultural
considerations in fairness perceptions. The reader
will find thorough discussions of legal issues,
philosophical concerns, and human decision-making,
all of which make this the standard reference book
for both established scholars and emerging
researchers.
The latest edition of this classic text provides a
comprehensive and internationally relevant
introduction to work and organizational psychology,
exploring the depth and diversity of the field in an
accessible way without obscuring the complexities of
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the subject. Third edition of a classic textbook
offering a complete introduction to work and
organizational psychology for undergraduate and
graduate students with no prior knowledge of the
field An innovative new six part structure with twocolour presentation focuses the core material around
issues that are either Job-Focused, OrganizationFocused, or People-Focused Each chapter title is a
question designed to engage readers in
understanding work and organizational psychology
whilst simultaneously inviting discussion of key
topics in the field The third edition introduces two
new co-editors in Franco Fraccaroli from Italy and
Magnus Sverke, who join Nik Chmiel and will
increase relevance and appeal for European
students
In their substantially revised Third Edition, McShane
and Von Glinow continue the trailblazing innovations
that made previous editions of Organizational
Behavior recognized and adopted by the new
generation of organizational behavior (OB)
instructors. Acclaimed for its readability and
presentation of current knowledge, this textbook's
philosophy is that OB knowledge is for everyone, not
just traditional managers. The new reality is that
everyone -- sales representatives, production
employees, physicians -- needs OB knowledge to
successfully work in and around organizations.
Organizational Behavior, 3rd Edition, is unparalleled
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in its ability to engage students by bringing cutting
edge OB concepts closer to reality through the
'theory-practice link' approach. McShane and Von
Glinow help readers connect OB theories to
emerging workplace realities through hundreds of
fascinating real-life stories from across the United
States and around the world. McShane/Von Glinow's
Organizational Behavior 3rd Edition also continues
to be the source of the hottest topics, such as:
workaholism, virtual teams, corporate social
responsibility, Schwartz's values model, innate
drives theory, workplace emotions, executive
coaching, guanxi, appreciative inquiry, social identity
theory, workplace bullying, workplace justice, and
much, much, more.
This book takes a multi-dimensional approach to the
concept of organizational fairness, one that views
organizational fairness as being comprised of
procedural justice, organizational politics,
organizational trust, and psychological contract
breach, all of which are indicators of the global
evaluation of the (un)fairness of the organization.
Over 50-years of management science distilled for
everyday practice. The essential information you
need to become an evidence-based manager from
hiring to retention. Information is presented within 10
general lessons of management, a new case-study
featuring two evidence-based managers in action,
and thought-provoking questions at the end of each
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chapter. NEW to this edition: NEW Material on the
importance of emotional intelligence NEW Chapter
5: on ways to engage your employees in their work
NEW Chapter 6: on ways to ensure your career
success NEW Chapter 7: on how to create a
psychologically healthy workplace NEW Chapter 9:
on the pitfalls to avoid when making decisions NEW
Chapter 10: two leading-edge ways to coach and
appraise the people on your team NEW End of
chapter questions to reinforce learning
This edited volume brings together a select group of
leading organizational scholars for the purpose of
developing a foundation-setting book on positive
relationships at work. Positive Relationships at Work
(PRW) is a rich new interdisciplinary domain of
inquiry that focuses on the generative processes,
relational mechanisms and outcomes associated
with positive relationships between people at work.
This volume builds a solid foundation for this
promising new area of scholarly inquiry and offers a
multidisciplinary exploration of how relationships at
work become a source of growth, vitality, learning
and generative states of human and collective
flourishing. A unique feature of the book is the use of
a connecting commentator chapter at the end of
each section. The Commentator Chapters, written by
preeminent scholars, uncover and discuss
integrative themes that emerge within sections. The
editors approach the topic from multiple levels, each
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level providing critical, valuable insights into the
dynamic process underlying positive relationships at
work. These levels are arranged in five parts: an
introduction to positive relationships at work;
Individuals and Dyads; Groups and Communities;
Organizations and Organizing; and a conclusion that
offers an engaging invitation and multi-level map for
guiding future research. This volume will appeal to
academics and practitioners, as well as scholars and
graduate students in organizational psychology,
management, human resources, and inter-personal
communications.
For one-semester, undergraduate/graduate level
courses in Organizational Behavior. This title is a
Pearson Global Edition. The Editorial team at
Pearson has worked closely with educators around
the world to include content which is especially
relevant to students outside the United States. Vivid
examples, thought-provoking activities—get students
engaged in OB. George/Jones uses real-world
examples, thought- and discussion-provoking
learning activities to help students become more
engaged in what they are learning. This text also
provides the most contemporary and up-to-date
account of the changing issues involved in managing
people in organizations. The sixth edition features
new cases, material addressing the economic crisis,
and expanded coverage of ethics and workplace
diversity. Accompanied by mymanagementlab! See
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the hands in the air, hear the roar of discussion–be a
rock star in the classroom. mymanagementlab
makes it easier for you to rock the classroom by
helping you hold students accountable for class
preparation, and getting students engaged in the
material through an array of relevant teaching and
media resources. Visit mymanagementlab.com for
more information.
The eighth edition of this comprehensive collection
includes carefully chosen articles with fresh
perspectives on the most current trends in policing.
Critical Issues in Policing provides ready access to
the brightest minds in the field of policing. The 36
contributions sharpen understanding of the
intricacies of police work and encourage readers to
change from holding the police responsible for crime
rates to holding them accountable for specific goals,
tasks, and objectives. The new edition continues its
authoritative, insightful coverage of complex
elements of policing and presents vivid and
pragmatic illustrations of law enforcement issues.
The anthology offers an alternative to traditional
policing texts. It covers philosophies of policing that
guide discussions about police culture, police
misconduct, use of force, operational concerns, and
technological innovations.
Organizational Behavior: A Critical-Thinking
Perspective, by Christopher P. Neck, Jeffery D.
Houghton, and Emma L. Murray, provides insight
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into OB concepts and processes through a first-of-its
kind active learning experience. Thinking Critically
challenge questions tied to Bloom’s taxonomy
appear throughout each chapter, challenging
students to apply, analyze, and create. Unique,
engaging case narratives that span several chapters
along with experiential exercises, self-assessments,
and interviews with business professionals foster
students’ abilities to think critically and creatively,
highlight real-world applications, and bring OB
concepts to life.
There is a strong movement today in management to
encourage management practices based on
research evidence. In the first volume of this
handbook, I asked experts in 39 areas of
management to identify a central principle that
summarized and integrated the core findings from
their specialty area and then to explain this principle
and give real business examples of the principle in
action. I asked them to write in non-technical terms,
e.g., without a lot of statistics, and almost all did so.
The previous handbook proved to be quite popular,
so I was asked to edit a second edition. This new
edition has been expanded to 33 topics, and there
are some new authors for the previously included
topics. The new edition also includes: updated case
examples, updated references and practical
exercises at the end of each chapter. It also includes
a preface on evidence-based management. The
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principles for the first edition were intended to be
relatively timeless, so it is no surprise that most of
the principles are the same (though some chapter
titles include more than one principle). This book
could serve as a textbook in advanced
undergraduate and in MBA courses. It could also be
of use to practicing managers and not just those in
Human Resource departments. Every practicing
manager may not want to read the whole book, but I
am willing to guarantee that every one will find at
least one or more chapters that will be practically
useful. In this time of economic crisis, the need for
effective management practices is more acute than
ever.
Given recent financial crises and scandals, the rise
of corporate social responsibility and the challenge
of environmental sustainability, few would disagree
that the role of ethics has taken centre stage in the
management of organizations. In reality, however,
organizations have found it extremely difficult to
promote successful, ethical behaviour as this rarely
results in short-term gains which can be appraised
and rewarded. By and Burnes bring together leading
international scholars in the fields of organizational
change and leadership to explore and understand
the context, theory and successful promotion of
ethical behaviour in organizations. By focusing on
real world examples, contributors analyze the issues
and challenges that hinder ethical change leadership
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which can lead to sustainable organizations. This
unique volume brings together the worlds of
organizational change, leadership, business ethics
and corporate social responsibility, resulting in a
book that will be valuable reading in all four fields.
With contributions from leading scholars, including
David Boje, Dexter Dunphy, Suzanne Benn and Carl
Rhodes, Organizational Change, Leadership and
Ethics is a must-read.
Matters of perceived fairness and justice run deep in
the workplace. Workers are concerned about being
treated fairly by their supervisors; managers
generally are interested in treating their direct reports
fairly; and everyone is concerned about what
happens when these expectations are violated. This
exciting new handbook covers the topic of
organizational justice, defined as people's
perceptions of fairness in organizations. The
Handbook of Organizational Justice is designed to
be a complete, current, and comprehensive
reference chronicling the current state of the
organizational justice literature. Tracing the
development of ideas regarding organizational
justice, this book: *introduces the topic of
organizational justice from a historical perspective
and presents fundamental issues regarding the
nature of organizational justice; *examines the
justice judgment process, specifically addressing
basic psychological processes, such as the roles of
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control, self-interest, morality, and trust in the
formation of justice judgments; *discusses the
consequences of fair and unfair treatment in the
workplace; *focuses on such key issues as
promoting justice in the workplace in ways that help
manage stress, and the underlying processes that
account for the effectiveness of justice applications;
*examines the generalizability of the interaction
between process and outcomes and focuses on the
notion of cross-cultural differences in justice effects;
and *summarizes the state of the science of
organizational justice and presents various issues for
future research and theorizing. This Handbook is
useful as a guide for professors and graduate
students, primarily in the fields of management and
psychology. It also is highly relevant to professionals
in the fields of communication, sociology, legal
studies, marketing, and human resources
management.
Human Resource Management in Sport and Recreation,
Third Edition, provides current and future practitioners with a
solid foundation in research and application of human
resource management in the sport and recreation industries.
The third edition prepares students for success by bringing
into focus the three divergent groups of people who constitute
human resources in sport and recreation organizations: paid
professional workers, volunteers, and the clients themselves.
Dr. Packianathan Chelladurai, pioneer in the field of sport
management, continues to bring his expertise to this edition;
he is joined by new coauthor Dr. Shannon Kerwin, an active
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researcher in organizational behavior and human resource
management in sport. With more than 50 collective years of
experience in teaching management of human resources,
Chelladurai and Kerwin synthesize the core dynamics of
human resources and the management of these resources as
well as the role of the sport and recreation manager. The third
edition’s updated references, examples, and studies reflect
the increased growth, interest, and complexity in human
resource management in recreation and sport in recent years.
Additional enhancements of the third edition include the
following: • A new opening chapter on the significance of
human resources describes consumer services, professional
services, and human services and provides a model for the
subsequent chapters. • A greater emphasis is placed on
recruitment and training as an essential component of
success. • New “Technology in Human Resource
Management” and “Diversity Management of Human
Resources” sidebars connect theory to practice for sport
managers as they confront contemporary issues in the
workplace. • Case studies at the end of each chapter help
students apply concepts from the chapter to real-world
scenarios. • Instructor ancillaries help instructors prepare for
class with the use of an instructor guide with a syllabus, tips
for teaching, and additional resources, as well as an image
bank. In addition, updated pedagogical aids include learning
objectives, summaries, lists of key terms, comprehension
questions, and discussion questions to guide student learning
through each chapter. Sidebars throughout the text provide
applied concepts, highlight relevant research, and offer
digestible takeaways. Organized into four parts, the text
begins by outlining the unique and common characteristics of
the three groups of human resources in sport and recreation.
Part II focuses on differences in people and how the
differences affect behavior in sport and recreation
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organizations. In part III, readers explore significant
organizational processes in the management of human
resources. Part IV discusses two significant outcomes
expected of human resource practices: satisfaction and
commitment. Finally, a conclusion synthesizes information
and presents a set of founding and guiding themes. Human
Resource Management in Sport and Recreation, Third
Edition, explains essential concepts in human resources in
the sport and recreation industries. The authors present a
clear and concise treatise on the critical aspects of
management of human resources within sport and
recreational organizations to help aspiring and current
professionals maximize their potential in the field.
The Second Edition provides an overview of current research,
theory and practice in this expanding field. The editorial team
and the authors come from diverse professional and
geographical backgrounds, and provide an unprecedented
coverage of topics relating to both culture and climate of
modern organizations.
The most comprehensive, reality-based review of
organizational behavior of its kind, this volume prepares
readers to explain and predict behavior in organizations at
three levelsthe individual, the group, and the organization
system. Features a lively, conversational style, extensive
examples, case applications, skill-building modules, Ethical
Dilemma exercises, Myth or Science? boxes, and more.
Values, Attitudes, and Job Satisfaction. Personality and
Emotions. Perception and Individual Decision Making. Basic
Motivation Concepts. Motivation: From Concepts to
Applications. Understanding Work Teams. Communication.
Basic Approaches to Leadership. Contemporary Issues in
Leadership. Power and Politics. Conflict and Negotiation.
Technology and Work Design. Human Resource Policies and
Practices. Organizational Culture. Organizational Change and
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Stress Management. For anyone interested in organizational
behavior, organizational psychology, or human relations.
There is no HR-related topic more popular in the business
press than performance management (PM). There has been
an explosion in writing on this topic in the past 5 years,
condemning it as a failure and calling for fundamental
change. The vast majority of organizations use the same
basic process which I call “Last Generation Performance
Management” or PM 1.0 for short. Despite widespread
agreement that PM 1.0 is failing, few companies have
abandoned it or made fundamental changes to it. While
everyone agrees it is broken, few agree on how to fix it.
Companies continue to tinker with their systems, making
incremental changes every few years with no lasting
improvement in effectiveness. Employees continue to achieve
amazing things in organizations every day, despite this
process not because of it. Nothing has worked because
organizations, business leaders and HR professionals focus
on PM practices instead of the fundamental purpose of PM
and the paradigms, assumptions, and beliefs that underlie the
practices. Companies ask their performance management
process to do too many things and it fails at all of them as a
result. At the foundation of PM 1.0 practices is the ideology of
a meritocracy and paradigms rooted in standard economic
and psychological theories. While these theories were
adequate explanations for motivation and behavior in the 19th
and 20th centuries, they fail to account for the increasingly
complex nature of organizations and their environments
today. Despite the ineffectiveness of PM 1.0, there are
powerful forces holding it in place. Information on rigorous,
evidence-based recommendations is crowded out by
benchmarking information, case studies of high-profile
companies, and other propaganda coming from HR think
tanks and consultants. Business leaders and HR
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professionals learn about common practices not effective
practices. This book confronts the traditional dogma,
paradigms, and practices of PM 1.0 and holds them up to the
bright light of scientific scrutiny. It encourages HR
professionals and business leaders to abandon PM 1.0 and it
offers up a more appropriate purpose for PM, alternative
paradigms to guide them and practical solutions that are
better supported by scientific research, referred to as “Next
Generation Performance Management” or PM 2.0 for short.
What is a committed employee? Are such employees better
or worse off than uncommitted employees? What are the
organizational advantages and disadvantages of having a
committed workforce? This book overviews academic and
popular perspectives on commitment in employees. It
examines the multiple faces of commitment and the links that
have been established between the various forms of
commitment and organizational behaviour. In addition,
questions concerning individual differences, organizational
characteristics, job characteristics and work experiences
associated with commitment are explored. The volume
concludes with a discussion of what organizations can do to
manage commitment effectively, including under difficult
circumst
A less-expensive grayscale paperback version is available.
Search for ISBN 9781680922875. The field of management
and organizational behavior exists today in a constant state of
evolution and change. Casual readers of publications like the
New York Times, The Economist and the Wall Street Journal
will learn about the dynamic nature of organizations in today's
ever-changing business environment. Organizational
Behavior is designed to meet the scope and sequence
requirements of the introductory course on Organizational
Behavior. This is a traditional approach to organizational
behavior. The table of contents of this book was designed to
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address two main themes. What are the variables that affect
how, when, where, and why managers perform their jobs?
What theories and techniques are used by successful
managers at a variety of organizational levels to achieve and
exceed objectives effectively and efficiently throughout their
careers? Management is a broad business discipline, and the
Organizational Behavior course covers many areas such as
individual and group behavior at work, as well as
organizational processes such as communication in the
workplace and managing conflict and negotiation. No one
individual can be an expert in all areas of management, so an
additional benefit of this text is that specialists in a variety of
areas have authored individual chapters. Finally, we all made
an effort to present a balanced approach to gender and
diversity throughout the text in the examples used, the
photographs selected, and the use of both male and female
in alternating chapters when referring to generic managers or
employees.
Examines organizational change from the employee's
perspective.

This milestone handbook brings together an
impressive collection of international contributions on
micro research in organizational behavior. Focusing
on core micro organizational behaviour issues,
chapters cover key themes such as individual and
group behaviour. The SAGE Handbook of
Organizational Behavior Volume One provides
students and scholars with an insightful and wide
reaching survey of the current state of the field and
is an indespensible road map to the subject area.
The SAGE Handbook of Organizational Behavior
Volume Two edited by
Stewart R Clegg and Cary L
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Cooper draws together contributions from leading
macro organizational behaviour scholars.
"Why did we decide to write this text? Well, for
starters, organizational behavior (OB) remains a
fascinating topic that everyone can relate to
(because everyone either has worked or is going to
work in the future). What makes people effective at
their job? What makes them want to stay with their
employer? What makes work enjoyable? Those are
all fundamental questions that organizational
behavior research can help answer. However, our
desire to write this text also grew out of our own
experiences (and frustrations) teaching OB courses
using other texts. We found that students would end
the semester with a common set of questions that
we felt we could answer if given the chance to write
our own text. With that in mind, Organizational
Behavior: Improving Performance and Commitment
in the Workplace was writ-ten to answer the
following questions"-Every industry must confront unethical behavior in
the workplace. Whether your students want to
pursue careers in business, education, public
service, or the military, they will need a solid
foundational understanding of ethics and the impact
their decisions will have on their organizations and
their own lives. Bestselling author, Craig E. Johnson,
illustrates the best approaches for developing our
ethical competence. Organizational Ethics: A
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Practical Approach equips students with the
knowledge and skills they need to make a positive
difference in their workplace. Self-assessments,
reflection opportunities, and application projects
allow students to practice their ethical reasoning
abilities. Each part of the book focuses on a different
aspect of ethical organizational behavior, examining
ethics at the individual, group, and organizational
levels. The revised Fourth Edition includes a new
feature titled Contemporary Issues in Organizational
Ethics and new case studies on current topics such
as fake news, sexual harassment, and cultural
appropriation. This book shows how readers can
develop their ethical expertise and provides
opportunities to practice problem-solving to defend
their decisions.
The fourth edition of Organizational Behaviour:
Integrating Individuals, Groups and Organizations is
a well-organized introduction to the current field of
organizational behavior with in-depth coverage of the
most critical concepts. Its practical approach shows
the power of organizational behavior theory for
understanding one’s behavior and the behavior of
others in any organization. Although firmly grounded
in behavioral science theory and research, the text is
not a compendium of research findings. Champoux
includes examples and builds frameworks that make
the material clear and easy to understand. The
concise format allows the text to be used as a primer
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or to be supplemented with additional cases,
readings, or exercises. More interactive than in
previous editions, this text provides students with
several online features to reinforce their knowledge
of chapter content with exercises, practice and other
learning opportunities. An extraordinary
supplementary package, all prepared by the author,
is innovative and extensive in its content.
Now in its fourth edition, Colquitt-LePine-Wesson
continues to offer a novel and innovative approach to
teaching organisational behavior. The focus, tone,
and organisation of the book shows students that:
OB really matters - The book opens with two
chapters barely covered in other texts: job
performance and organisational commitment. Those
topics are critical to managers and students alike,
and represent two of the most critical outcomes in
OB. Each successive chapter then links that
chapter's topic back to those outcomes, illustrating
why OB matters in today's organisations. OB topics
all fit together - The book is structured around an
integrative model, shown on the back cover and
spotlighted in the first chapter, that provides a
roadmap for the course. The model illustrates how
individual, team, leader, and organisational factors
shape employee attitudes, and how those attitudes
impact performance and commitment. In this way,
the model reminds students where they are, where
they've been, and where they're going. OB is all
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around them - The book includes innovative insert
box features that students actually enjoy reading. OB
on Screen uses scenes from popular films, such as
Skyfall, Lincoln, 42, Moneyball, and Argo to
demonstrate OB topics. OB at the Bookstore draws
a bridge to popular business books, including Quiet,
the Charisma Myth, Lean In, and the Happiness
Project.
Why does organizational behavior matter—isn’t it just
common sense? Organizational Behavior: A SkillBuilding Approach helps students answer this
question by providing insight into OB concepts and
processes through an interactive skill-building
approach. Translating the latest research into
practical applications, authors Christopher P. Neck,
Jeffery D. Houghton, and Emma L. Murray unpack
how managers can develop essential skills to
unleash the potential of their employees. The text
examines how individual characteristics, group
dynamics, and organizational factors affect
performance, motivation, and job satisfaction,
providing students with a holistic understanding of
OB. Packed with critical thinking opportunities,
experiential exercises, and self-assessments, the
new Second Edition provides students with a fun,
hands-on introduction to the fascinating world of OB.
This title is accompanied by a complete teaching and
learning package. Contact your SAGE
representative to request a demo. Digital Option /
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Courseware SAGE Vantage is an intuitive digital
platform that delivers this text’s content and course
materials in a learning experience that offers autograded assignments and interactive multimedia
tools, all carefully designed to ignite student
engagement and drive critical thinking. Built with you
and your students in mind, it offers simple course setup and enables students to better prepare for class.
Assignable Video with Assessment Assignable video
(available with SAGE Vantage) is tied to learning
objectives and curated exclusively for this text to
bring concepts to life. LMS Cartridge (formerly
known as SAGE Coursepacks): Import this title’s
instructor resources into your school’s learning
management system (LMS) and save time. Don’t
use an LMS? You can still access all of the same
online resources for this title via the passwordprotected Instructor Resource Site. Learn more.
The management of organizational behavior is a
critically important source of competitive advantage
in today’s organizations. Managers must be able to
capitalize on employees’ individual differences as
jobs are designed, teams are formed, work is
structured, and change is facilitated. This textbook,
now in its third edition, provides its readers with the
knowledge required to succeed as managers under
these circumstances. In this book, John Wagner and
John Hollenbeck make the key connection between
theory and practice to help students excel as
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managers charged with the task of securing
competitive advantage. They present students with a
variety of helpful learning tools, including: •
Coverage of the full spectrum of organizational
behavior topics • Managerial models that are based
in many instances on hundreds of research studies
and decades of management practice – not the
latest fad • Completely new introductory mini-cases
and updated examples throughout the text to help
students contextualize organizational behavior
theory and understand its application in today’s
business world This ideal book for upper-level
undergraduate and postgraduate students of
organizational behavior is written to motivate
exceptional student performance and contribute to
their lasting managerial success. Online resources,
including PowerPoint slides and test banks, round
out this essential resource for instructors and
students of organizational behavior.
As scientists toil in the fields of their disciplines, they
rarely enjoy opportunities to step back from their work
and evaluate where their efforts have taken them.
Assessing a field's scientific progress, however, is critical
if it is to have any hope of making meaningful advances.
The time has come for a systematic self-examination of
the state of the field of organizational behavior. Where
has it been? Where is it now? And where is it going? The
present book poses these questions to raise the selfconsciousness of organizational scholars, causing them
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to question the field's values and its worth as a scientific
and practical endeavor. Such a critical self-assessment
of the state of organizational behavior is absolutely
essential if the field is to prosper and make meaningful
advances to behavioral science and to the welfare of
individuals and society. This volume is a collection of
essays by the field's most highly regarded
scholars--experts who have contributed widely to the
field, and who were invited to share their thoughts about
its past, present, and future. By presenting their ideas
about the state of organizational behavior, the discipline
as a whole is invited to engage in critical self-reflection.
No other book serves this function.
The introductory section of Colquitt contains two
chapters not found in the beginning of other books: Job
Performance and Organizational Commitment. Why is
this important? Being good at one’s job and wanting to
stay with one’s employer are critical concerns for
employees and managers alike. This book takes a
unique approach by highlighting the concepts of
PEFORMANCE and COMMITMENT at the beginning of
the book. After describing these topics in detail, every
remaining chapter in the book concludes by linking that
chapter’s major topic to performance and commitment.
Using this approach, students can better appreciate the
practical relevance of organizational behavior concepts.
In recent years, trust has enjoyed increasing interest
from a wide range of parties, including organizations,
policymakers, and the media. Perennially linked to
turbulence and scandals, the damaging and rebuilding of
trust is a contemporary concern affecting all areas of
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society. Comprising six thematic sections, The
Routledge Companion to Trust provides a
comprehensive survey of trust research. With
contributions from international experts, this volume
examines the major topics and emerging areas within the
field, including essays on the foundations, levels and
theories of trust. It also examines trust repair and
explores trust in settings such as healthcare, finance,
food supply chains, and the internet. The Routledge
Companion to Trust is an extensive reference work
which will be a vital resource to researchers and
practitioners across the fields of management and
organizational studies, behavioural economics,
psychology, cultural anthropology, political science and
sociology.
21st century Western neoliberalism has seen the
transformation of self-interest from an economic
imperative to a centrally constitutive part of dominant
modes of subjective existence. Against this celebration
of competitive individualism, Emmanuel Levinas’
philosophy stands as a haunting reminder of an ethics
that passively disturbs the self from its egoistic slumber,
awakening it to the incessant demands of the other.
Ethics stands as an anxious affective state of being
where one is held to account by others, each one
demanding care, attention and respect. Focussing on
business activities and organizations, this book explores
how this ethical demand of being for the other becomes
translated, in a necessarily impure way, into political
action, contestation and resistance. Such a response to
ethics invokes a disturbance of organizational order,
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including an order that might itself be labelled ‘ethical’.
On these grounds, the book offers an explication of an
ethics for organizations which disturbs the selfishness of
neoliberal morality, and can inform a democratic politics
rested on a genuine concern for the other and for justice.
Disturbing Business Ethics: Emmanuel Levinas and the
Politics of Organization offers an unconventional and
enlightening approach to ethical thinking and practice in
politics and organisations, and will be of interest to
students of business, management, leadership, political
science and organizational theory.
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