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One of UNWTO's top sellers!!! This publication represents a major contribution to developing professionalism in the field
of destination management. It is intended as a practical guide, showing how concepts of destination management may
be translated into practice. Besides it will be of considerable interest to academics as we acknowledge the work of other
experts and academic leaders who have contributed to the field of destination management. As the main purpose of
Destination Management Organisations is to attract people to visit in the first place, this practical guide will explain
through models, guidelines and snapshot case studies how to create a suitable environment and quality delivery on the
ground and how to ensure that visitors' expectations are met at the destination.
OCR A Level Year 2 Psychology has been written by a leading author-examiner team to match the 2015 OCR
Psychology specification. This student book offers thorough preparation for exams, with knowledge covered in the right
depth and dedicated exam support including practice questions and examiner commentaries.
As the major writer and thinker of the Anglo-Saxon period, the Venerable Bede is a key figure in the study of the literature
and thought of this time. This Companion, written by an international team of specialists, is a key introductory guide to
Bede, his writings, and his world. The first part of the volume focuses on Bede's cultural and intellectual milieu, covering
his life, the secular-political contexts of his day, the foundations of the Latin learning he inherited and sought to
perpetuate, the ecclesiastical and monastic setting of early Northumbria, and the foundation of his home institution,
Wearmouth-Jarrow. The book then considers Bede's writing in detail, treating his educational, exegetical and historical
works. Concluding with a detailed assessment of Bede's influence and reception from the time of his death up to the
modern age, the Companion enables the reader to view Bede's writings within a wider cultural context.
Key Facts is the essential revision series for anyone studying law, including LLB, ILEX and post-graduate conversion
courses. The Key Facts series provides the simplest and most effective way for you to absorb and retain the essential
facts needed to pass your exams effortlessly. Key features include: * Diagrams at the start of chapters to summarise the
key points * Structured heading levels to allow for clear recall of the main facts * Charts and tables to break down more
complex information New to these editions is an improved text design making the books easier to read and the facts
easier to retain. Key Facts books are supported by the website www.UnlockingTheLaw.co.uk where you will find
extensive revision materials including MCQs and Key Q&As.
The inequalities that persist in America have deep historical roots. Evelyn Nakano Glenn untangles this complex history
in a unique comparative regional study from the end of Reconstruction to the eve of World War II. During this era the
country experienced enormous social and economic changes with the abolition of slavery, rapid territorial expansion, and
massive immigration, and struggled over the meaning of free labor and the essence of citizenship as people who
previously had been excluded sought the promise of economic freedom and full political rights. After a lucid overview of
the concepts of the free worker and the independent citizen at the national level, Glenn vividly details how race and
gender issues framed the struggle over labor and citizenship rights at the local level between blacks and whites in the
South, Mexicans and Anglos in the Southwest, and Asians and haoles (the white planter class) in Hawaii. She illuminates
the complex interplay of local and national forces in American society and provides a dynamic view of how labor and
citizenship were defined, enforced, and contested in a formative era for white-nonwhite relations in America.
Lonely Planet's Colombia is your most up-to-date advice on what to see and skip, and what hidden discoveries await
you. Wander through the bougainvillea-lined streets and magnificent squares of Cartagena's Old Town, hike through
majestic tropical scenery on a walk to Ciudad Perdida, and learn salsa in Cali -all with your trusted travel companion.
Fully revised and updated content matching the Cambridge International Examinations 9702 syllabus for first examination
in 2016. Endorsed by Cambridge International Examinations, this digital edition comprehensively covers all the
knowledge and skills students need during the A Level Physics course (9702), for first examination in 2016, in a
reflowable format, adapting to any screen size or device. Written by renowned experts in Physics teaching, the text is
written in an accessible style with international learners in mind. Self-assessment questions allow learners to track their
progress, and exam-style questions help learners to prepare thoroughly for their examinations. Answers to all the
questions from within the Coursebook are provided.
Cambridge International AS and A Level Travel and Tourism offers comprehensive coverage with an international
perspective and in-depth analysis of all topics. There are free online resources available containing a wide range of
international case studies. - See more at: http://education.cambridge.org/eu/subject/business-and-economics/cambridgeinternational-as-and-a-level-travel-and-tourism#sthash.ShgL36lw.dpuf.
Thinking Skills, second edition, is the only endorsed book offering complete coverage of the Cambridge International AS
and A Level syllabus.
Skills-focused resources to support the study of Cambridge IGCSE® and O Level Global Perspectives, for first
examination in 2018. Feel confident exploring key global issues from multiple perspectives with Cambridge IGCSE® and
O Level Global Perspectives, a brand new coursebook from Cambridge University Press to support study of the
Cambridge IGCSE® and O Level Global Perspectives syllabuses, for first examination in 2018. Taking a completely skillsbased approach, and written by a Global Perspectives specialist, the coursebook is structured around the key skills
students must demonstrate, with references to relevant syllabus set topics. Each chapter contains multiple activities to
encourage active engagement, assessment practice opportunities and differentiation support so that teachers can focus
on the particular needs of their class.
Covers the Cambridge IGCSE Accounting syllabus (0452) and Cambridge O Level Accounting syllabus (7110), first
examination 2020. With more practice questions than the previous edition and content matched to the Cambridge IGCSE
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and O Level Accounting syllabuses, this coursebook increases understanding of accounting best practice. Clear step-bystep explanations and instructions help students learn how to record, report, present and interpret financial information
while gaining an appreciation of the ways accounting is used in modern business contexts. The coursebook is ideal for
those new to accounting. Also available in the series - workbook, revision guide, teacher's resource and Cambridge
Elevate enhanced edition. Answers to the coursebook and workbook questions are in the teacher's resource.
A visually-striking and thought-provoking resource to support Visual Arts for the IB diploma. Visual Arts for the IB Diploma
student book is tailored to the IB subject guide for first exam 2016. This student book covers each of the core areas of
the Visual Arts course and links them to theoretical, art-making and curatorial practices. It includes activities to give
students practical ways to learn and reflect on their work, as well as a wealth of case studies and examples of students'
work to aid understanding of visual arts in the real world.
This joint publication from the United Nations Environment Programme and the World Tourism Organization sets out
guidance on effective measures to promote sustainable tourism development. Although it is acknowledged that there is
not a 'one size fits all', the report highlights the need for co-operation by all key stakeholders within and outside
government. Therefore, although the guidance is designed primarily for governments, it is also relevant to public
authorities, non-governmental organisations, tourism businesses and trade associations.
AS Level Economics Topical Paper 1 & 2 CIE (9708) all variants. This book contains full length explanation of every case
study and essay question and they are arranged topically. MCQS are also exlained logically and complete working have
been done for MCQS based on mathematics.
Published in conjunction with the exhibition held at the Art Institute of Chicago on April 31-July 10, 2011.
This revised set of resources for Cambridge International AS and A Level Sociology syllabus (9699) is thoroughly
updated for the latest syllabus. Written by a highly experienced author, the Coursebook provides comprehensive support
for the syllabus. Accessible language combined with the clear, visually-engaging layout makes this an ideal resource for
the course. Discussion of significant sociological research, case studies, explanation of key terms and questions within
the text reinforce knowledge. Stimulating activities build interpretation and application as well as analytical and evaluation
skills. Revision checklists help in consolidating understanding. The book provides complete exam support with each
chapter culminating in exam-style questions and a further chapter dedicated to revision, and examination skills and
practice. A Teacher's CD-ROM is also available.
Previous editions of Native Tours provided a much-needed overview and analysis of anthropology's contributions to tourism as an emerging
field of study. Such a cultural perspective illuminated key ideas surrounding worldwide host–guest relations and informed discussions of
political and economic influences and the impacts, both negative and positive, of tourism as one of the world's largest industries. Applying a
characteristically uncluttered, authoritative writing style alongside an exceptional command of the relevant literature, Chambers updates,
refines, and extends his earlier work. He retains a focus on the social, cultural, economic, and environmental consequences of tourism, and
provides a framework for understanding tourism initiatives in their particular circumstances. Three detailed case studies originating in the
American Southwest, the Tirolean Alps, and Belize illustrate the varied costs and benefits of tourism.
An introduction to the subject of tourism. This text incorporates the themes of sustainability, the North-South debate and seeing tourism as an
international commodity. An international perspective with an underlying theme of Third World issues is integrat
This textbook represents the outcome of a cooperative process between an international group of well-known experts in the area of Polar law
and related studies. Polar Law Textbook II further draws upon Polar law as an evolving and developing field of studies which is gaining
increasing recognition and intersects with many other areas in the social sciences and humanities. It explores a variety of legal issues in the
Arctic and Antarctica (i.e., questions of human rights law, environmental law, law of the sea, continental shelf, climate change, energy law,
resources, indigenous peoples' rights, etc.,) but also covers the relevant aspects of geopolitics, security, governance, search and rescue,
biodiversity, devolution, institutions (e.g., the Arctic Council) and political developments.
Provides information on medical care and health care policy from around the world.
BPP Learning Media's ICFE Workbook is the ideal companion to assist students with technical English learning and to gain certification of
their abilities which are recognised by thousands of educational organisations and employers worldwide.
Oxford English provides students and teachers with current, meaningful, and practical activities with a thematic approach to help students to
develop skills, gain confidence and enjoy the study of English. It has been developed specifically for international schools and Part 4 has
been designed to address the Cambridge IGCSE English as a Second Language syllabus. Each book provides reading, writing, listening and
speaking activities that support the development of skills, knowledge, values and attitudes. The contents link up with internationally relevant
and topical issues, helping students relate the study of English to other subject areas and understand the wider importance of their study,
building their enthusiasm.
In his preface, Danilo E. Ponce describes this book as an "unblinking look at Filipino history in Hawaii." Written from a Filipino viewpoint, the
book commemorates seventy five years of collective existence of this ethnic group in the Aloha State. It examines Filipino experience in
Hawaii in the context of Philippine history and culture. This is not a simple book, for its subject is complex. For example, there were three
waves of Filipino immigration to Hawaii — each wave bringing people of differing socio-economic, educational, and geopolitical backgrounds.
It would be misleading to speak of one homogeneous group called "Filipinos" being affected at any given time. Implicit in Out of This Struggle
is the human drama that underlies events. Hawaii's need for labor promised the Filipinos the possibility of bettering their economic status, but
plantation wages proved so low that entire families needed to work to live, limiting their access to education. Out of this frustration came their
active and telling role in the organization of the IL WU and the labor strife of the 1920s. As Hawaii's Filipinos look to the future beyond 1981,
they find in their community many and varied elements-proof of vitality, of a community trying to identify issues, examine events, and
understand itself. Out of This Struggle will contribute to that understanding. This book is one of the projects of the Filipino 75th Anniversary
Commemoration Commission, which was created by the 1977 Hawaii State Legislature, through Enabling Act 181, to oversee the year-long
celebration of the arrival of the first Filipinos in Hawaii in 1906. The idea of the Commission itself came from a group called the Hawaii FilipinoAmerican Community Foundation, which, as early as 1976, had thought of the need to celebrate the 75th anniversary of Filipino immigration
to Hawaii not only through ceremony, but more appropriately, through more permanent means. One of these means was to be a book which
would give its readers some understanding of what the past 75 years have meant for the Filipinos in Hawaii. At the same time, 'the members
of the Foundation felt that such a book would adequately mirror the changes that have taken place in the Filipino community, as well as lay to
rest the prevalent view that the old stereotypes still apply. The members of the Education (Printed) Committee of the Commission, whose
task was to oversee the production of this book, are, fittingly, also members of the Foundation.
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An interdisciplinary framework for managing sustainable agrifood supply chains Supply Chain Management for Sustainable Food Networks
provides an up-to-date and interdisciplinary framework for designing and operating sustainable supply chains for agri-food products. Focus is
given to decision-making procedures and methodologies enabling policy-makers, managers and practitioners to design and manage
effectively sustainable agrifood supply chain networks. Authored by high profile researchers with global expertise in designing and operating
sustainable supply chains in the agri-food industry, this book: Features the entire hierarchical decision-making process for managing
sustainable agrifood supply chains. Covers knowledge-based farming, management of agricultural wastes, sustainability, green supply chain
network design, safety, security and traceability, IT in agrifood supply chains, carbon footprint management, quality management, risk
management and policy- making. Explores green supply chain management, sustainable knowledge-based farming, corporate social
responsibility, environmental management and emerging trends in agri-food retail supply chain operations. Examines sustainable practices
that are unique for agriculture as well as practices that already have been implemented in other industrial sectors such as green logistics and
Corporate Social Responsibility (CSR). Supply Chain Management for Sustainable Food Networks provides a useful resource for
researchers, practitioners, policy-makers, regulators and C-level executives that deal with strategic decision-making. Post-graduate students
in the field of agriculture sciences, engineering, operations management, logistics and supply chain management will also benefit from this
book.
Skills-focused resources to support the study of Cambridge International AS and A Level Psychology (9990) for first examination in 2018.
This vibrant coursebook is tailored to the Cambridge International AS and A Level Psychology (9990) syllabus for first examination in 2018
and is endorsed by Cambridge International Examinations. It contains rigorous, comprehensive coverage at the most appropriate level of
depth and detail for the course. The coursebook contains extra focus on the key concepts of research methods and ethics as well as crucial
debates such as nature versus nurture. The content encourages the development of necessary skills of analysis, interpretation, application
and evaluation and promotes understanding of ethical and moral issues and their implications for psychological research.
Presents a recommended methodological framework for a tourism satellite account for national accounts made by a working group having the
participation of the Statistical Office of the European Communities, the Organisation for Economic Cooperation and Development and the
World Tourism Organisation.
This Background Paper and Statistical Annex examines selected issues pertaining to the Mauritian economy, which are all related to the
question of how Mauritius will be able in the future to sustain its export-led development and diversify its economy. The paper discusses the
impact of the Uruguay Round agreement on the Mauritian economy. The paper also utilizes available data to assess Mauritius’s external
competitiveness, which is a major issue as regards the sustainability of high export growth.
This series is for the Cambridge International AS & A Level IT syllabus (9626) for examination from 2019. This coursebook provides a clear
and comprehensive guide to assist students as they develop theoretical and practical IT skills. It contains detailed explanations of theoretical
and practical concepts and tasks, with worked examples and exercises to consolidate knowledge. Practical tasks are offered throughout the
book, with source files on the accompanying CD-ROM, to help students build and develop their practical knowledge.
Cambridge IGCSE and O Level Geography has been written specifically for Cambridge International syllabuses 0460 and 2217. Filled with
sources, graphs and case studies, the coursebook requires students to examine a range of information, helping to build their analytical skills.
Written by highly experienced authors and Cambridge trainers, this coursebook is updated to support both Cambridge IGCSE and O Level
students. It includes clear and practical support, case studies from 25 different countries, fieldwork ideas and a range of interesting content.
The accompanying CD-ROM contains support sheets for the topics covered, outline maps and sample exam-style questions. Answers to the
activities are in the teacher's resource.
The only endorsed resources for the Cambridge International AS Level English General Paper syllabus. Through exploration of a wide array
of topics, from celebrity culture to poetry in the modern world, this book focuses on strengthening communication, evaluation, analysis,
application and understanding skills. Helping students improve their written responses, use of English and comprehension, this coursebook
looks at discussion points relevant to the globally-minded classroom. With frequent practice questions and sample answers, students have
plenty of opportunities to build their confidence answering questions. Answers to coursebook questions are in the teacher's resource.
It is essential for students on law and commercial degree programmes to have a clear understanding of contract law, yet the subject can
difficult to grasp for the newcomer. This book clarifies the essential concepts behind the law, making it easier for students to understand and
apply the legal rules. Each chapter includes discussion of problems with the current law, helping the student to develop a critical and
analytical approach. The book also considers the forces affecting contract law today, such as the increase of e-commerce and the growing
impact of Europe, and how the law may need to reform to meet modern needs.
This book traces the progress of the field of international tourism and it highlights some of the key concepts and various planning and
management methods associated with this area. International tourism has become a vital source of income for countries around the globe.
The rapid growth of the tourism sector demands better planning and efficient management. This book will give in-depth knowledge about the
varied management techniques and diverse strategies related to this field. It will discuss in detail the policy instruments and organizational
structures of planning and implementation. Those with an interest and an eye for detail will find this text full of crucial information. Students,
managers, practitioners, policy makers and others interested in international tourism will benefit alike from this book.
This publication is a sequel to the 'International Source Book on Environmentally Sound Technologies for Municipal Solid Waste
Management'. The urgent need for information on how to deal with wastewater is clearly shown by the fact that nearly 3 billion people are
without adequate sanitation and its impact on health, medical bills, consequent loss of economic productivity and environmental degradation.
This publication is not a solution to the complex water and sanitation problems faced by many nations, but it does bring together experiences
and ideas from all regions of the world. Planners and managers will find this guide useful as it provides many possibilities and contacts.
For many years to come this volume. . .is surely going to be the ultimate reference work on international business. . . thanks to Dunning and
Lundan, have at their disposal, a wealth of relevant data, as well as theoretical and empirical analyses, which will enable them to assess the
capabilities, contributions and challenges posed by the multinational enterprises to the global economy. Seev Hirsch, International Business
Review Multinational Enterprises and the Global Economy has become a classic in international business. . . Yet , the book s second edition
is even better than the first, in part because of Professor Dunning s wise decision to choose Dr Lundan as his co-author and to draw upon her
deep knowledge of various strands of research on business government relations and the societal effects of firm behaviour. . . In addition to
being a remarkably useful reference book, Multinational Enterprises and the Global Economy is the first book any IB doctoral student should
read to understand the significance and richness of IB scholarship as it has developed over the past 50 years. Alain Verbeke, Journal of
International Business Studies The second edition of Multinational Enterprises and the Global Economy provides unparalleled coverage not
only of the literature relevant to IB research but also of the evolution of IB in the world economy. Dunning and Lundan offer powerful insights
into the societal effects of MNEs and the role of business government relations in the IB context. Journal of International Business Studies
This wonderful book offers the definitive synthesis of the modern literature on the economic aspects of international business. It is
encyclopedic yet full of incisive insights. It is a creative masterpiece which unbundles the DNA of the multinational enterprise and shows how
it is the cornerstone of the field of international business. Alan M. Rugman, University of Reading, UK The rise of the multinational enterprise,
and the consequent globalisation of the world economy, was arguably the single most important phenomenon of the second half of the
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twentieth century. This magisterial book, written by two leading authorities, examines this phenomenon in depth. It explains how foreign
investment by multinationals diffused advanced technologies and novel management methods, driving productivity growth in Europe, Asia
and North America; however, economic inequalities were reinforced as rich countries attracted more foreign investment than poor ones. This
new edition of a classic work is not only an authoritative guide to contemporary multinational business, but a major historical resource for the
future. Mark Casson, University of Reading, UK This thoroughly updated and revised edition of a widely acclaimed, classic text will be
required reading for academics, policymakers and advanced students of international business worldwide. Employing a distinctive and unified
framework, this book draws together research across a range of academic fields to offer a synthesis of the determinants of MNE activity, and
its effects on the economic and social well-being of developed and developing countries. Unique to the new edition is its focus on the
institutional underpinnings of the resources and capabilities of MNEs, and the role of MNE activity in transmitting and facilitating institutional
change. Since the initial publication of this book more than a decade ago, the economic, managerial and social implications of globalisation
and technological advancement have become even more varied and prominent. Accompanying these developments, there has been a rise in
scholarly interest in interdisciplinary research addressing the important challenges of an ever-changing physical and human environment.
Drawing on articles and books from international business and economics, as well as economic geography, political economy and strategic
management, a systematic overview of the developments in scholarly thinking is prese
All forms of tourism have impacts on the natural environment. The impacts of ecotourism tend to be concentrated in areas of highest
conservation value, hence the need to manage and minimize these. The book considers impacts of particular activities, such as hiking and
camping, off-road vehicles, and recreational boats, and impacts specific to certain ecosystems (e.g. marine environments, polar coasts,
mountain environments.) It incorporates reviews of better-studied impacts by well-known experts; and case studies of recent research and
less well-known issues.
Endorsed by University of Cambridge International Examinations. Cambridge IGCSE Travel and Tourism has been written specifically for the
Cambridge IGCSE Travel and Tourism syllabus. Sections have been split into units, each dealing with a particular topic, and are crossreferenced to other units wherever appropriate. This new title contains a wide variety of activities and questions to check and facilitate
students' understanding, as well as case studies and illustrative examples encouraging subject-based knowledge and a truly international
approach.
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