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Written by scholars with extensive experience teaching in colleges and
universities, the Exploring the Bible series has for decades equipped students to
study Scripture for themselves. Filled with classroom-friendly features, this first
volume, now it its third edition, provides an accessible introduction for anyone
studying Jesus, the Gospels, and Acts.
Describes how to create a service-oriented organization, including training
customer service representatives, soothing angry customers, and understanding
employee and customer motivation
Kaplan's New York City SHSAT Prep 2020 & 2021 provides the most up-to-date
content to help you succeed on the Specialized High Schools Admissions Test
(SHSAT). Our realistic practice tests, updated content review, and expert testtaking strategies will help you face the SHSAT with confidence. The Best Review
All content is up-to-date for the most recent test changes Now 3 full-length
practice tests with detailed answer explanations for every question New
infographics content, plus expanded poetry and fiction sections Updated math
and reading comprehension sections Updated math content aligned with the
SHSAT’s shift to include only 7th-grade Proven score-raising strategies with
emphasis on improving math and verbal skills Expert Guidance Kaplan's experts
make sure our practice questions and study materials are true to the test. We
invented test prep—Kaplan (www.kaptest.com) has been helping students for 80
years, and 9 out of 10 Kaplan students get into one or more of their top-choice
colleges. Our proven strategies have helped legions of students achieve their
dreams. Our guide to the SHSAT can help eighth- and ninth-grade NYC students
gain admission to a specialized high school such as Stuyvesant High School;
Bronx High School of Science; Brooklyn Technical High School; Brooklyn Latin
School; High School for Math, Science, and Engineering at City College; High
School of American Studies at Lehman College; Queens High School for the
Sciences at York College; or Staten Island Technical High School.
Written by a senior examiner, Jonathan Vickery, this Edexcel A2 Government & Politics
Student Unit Guide is the essential study companion for Unit 4C: Governing the
USA.This full-colour book includes all you need to know to prepare for your unit exam:
clear guidance on the content of the unit, with topic summaries, knowledge check
questions and a quick-reference index examiner's advice throughout, so you will know
what to expect in the exam and will be able to demonstrate the skills required examstyle questions, with graded student responses, so you can see clearly what is required
to get a better grade
"Cases argued and determined in the Court of Appeals, Supreme and lower courts of
record of New York State, with key number annotations." (varies)
Informed by the principles and practices of dialectical behavior therapy (DBT), this book
presents skills training guidelines specifically designed for adults with cognitive
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challenges. Clinicians learn how to teach core emotion regulation and adaptive coping
skills in a framework that promotes motivation and mastery for all learners, and that
helps clients apply what they have learned in daily life. The book features ideas for
scaffolding learning, a sample 12-week group curriculum that can also be used in
individual skills training, and numerous practical tools, including 150 reproducible
handouts and worksheets. The large-size format facilitates photocopying. Purchasers
also get access to a Web page where they can download and print the reproducible
materials.

This seventh edition of THE POCKET CENGAGE HANDBOOK provides up-todate, realistic advice for today's digital-age students. Instructors and students
alike will find it clearly written, thorough, easy to navigate, and indispensable for
use in college courses and beyond. As the authors of several composition
handbooks, Kirszner and Mandell are consistently praised for their instinct for
teaching, clarity, and student-friendliness, successfully bringing their studentcentered approach to their discussion of writing. This edition has been updated to
reflect guidelines from the 2016 MLA Handbook, Eighth Edition. Important Notice:
Media content referenced within the product description or the product text may
not be available in the ebook version.
For nearly two decades, the Public Library Associations Results Series has been
the definitive resource for practical everyday management. This latest addition to
the series offers tips to help determine which activities effectively support goals
and objectives; 14 easy to follow tasks; and the tools needed for staff to prepare
and effectively communicate change.
"Containing all the current decisions of the courts of record of New York State,
namely: Court of Appeals, Supreme Court, New York Superior Court, New York
Common Pleas, Superior Court of Buffalo, City Court of New York, City Court of
Brooklyn, and the Surrogates' Courts" (varies slightly).
From determining your hiring needs, to crafting an effective job description,
identifying and vetting top talent, to making the right compensation offer,
Successful Hiring for Financial Planners is a straightforward guide that provides
practical wisdom and real-world experience for how to effectively execute the
hiring process for your first (or next) financial planning hire in your growing
advisory firm. Inside this guide you will learn: • How to develop an appealing
career track • When you should begin the hiring process • How to let your firm's
culture recruit for you • The art and science of screening candidates • How to
overcome common hiring struggles • Practical tips to handle underperformers •
How to develop a succession plan Successful Hiring for Financial Planners
delivers a comprehensive plan to help your firm grow so you can serve the
consumers who are in need of your guidance the most.
The rules for finding work once seemed pretty straightforward. In this mythbusting book, Author R. William Holland, a human resources insider, shows job
seekers how those rules have changed. A clear resume, rehearsed interview
answers, and face-to-face networking are no longer enough to land the job of
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your dreams--or even any job, for that matter. The key, rather than to emphasize
past accomplishments or education, is to sell your value to prospective
employers. In Cracking the New Job Market, Holland introduces the prevailing
rules of this new approach to job seeking and equips readers to master the skills
required for success. You’ll learn how to gather information on what a
prospective employer finds important; emphasize key skills, accomplishments,
and qualities in tailored resumes; tell the right stories during your interview;
identify the intersection between personal talents and what the marketplace
needs; unlock the networking power of social media; and negotiate the best
possible offer. With enlightening insights and practical tips, this book delivers jobhunting strategies that actually work and can help you landing a great job--even
in a challenging economy.
Volume contains: (People v. Mullens)
Interviewing and Investigating: Essential Skills for the Legal Professional,
Seventh Edition, reflects a thorough and practical approach for a strong
foundation in interviewing and investigating, as well as in the civil, criminal, and
non-litigation contexts in which they are used. This comprehensive text uses
realistic case scenarios, practical exercises, illustrations, and examples to teach
the essential skills of interviewing and investigating, helping students to master
rather than memorize the skills. Led by Stephen P. Parsons, an experienced
practitioner and author, readers will make connections between law and fact,
engage in critical analysis, and develop specific communication skills that are
indispensable in practice. New to the Seventh Edition: Updated and additional
websites New and freshened Examples, Hypotheticals, LBDs and Sleuth on the
Loose features More in-depth coverage on how to locate and obtain medical,
educational, and employment records References to the Federal Rules of Civil
Procedure and the Federal Rules of Criminal Procedure reflecting the latest
amendments Summaries of newly decided cases dealing with ESI issues
including spoliation and proportionality raised by the recent amendments to
FRCP 26(c)(1)(B), 37(e) and 16(b)(3) Updated coverage of the Federal Rules of
Evidence, including newly amended FRE 902(13) regarding self-authentication of
electronic records and 803(16) regarding ancient records Discussions of the
latest developments in online social networking and technology including smart
phones, social networking, and constant Internet as well as the role of public and
private surveillance cameras and surveillance drones Professors and students
will benefit from: A dynamic pedagogy, including hypotheticals, Learn by Doing
exercises, chapter summaries, and basic review questions in every chapter
Examples from civil, criminal, litigation, and non-litigation scenarios Emphasis on
ethical and professional standards, integrated throughout the text and focused on
in a chapter devoted to ethical issues Four realistic cases for analysis and use in
the Learn by Doing exercises—homicide, personal injury, domestic relations, and
a real estate development project
Perfect for revision, this updated guide explains the unit requirements,
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summarises the content and includes specimen questions with graded answers.
This full-colour New Edition Student Unit Guide provides ideal preparation for
your unit exam: - Feel confident you understand the unit: the guide
comprehensively covers the unit content and includes topic summaries,
knowledge check questions and a reference index - Use up-to-date examples:
fully updated in line with the 2012 US Presidential Election - Get to grips with the
exam requirements: the specific skills on which you will be tested are explored
and explained
Includes decisions of the Supreme Court and various intermediate and lower
courts of record; May/Aug. 1888-Sept../Dec. 1895, Superior Court of New York
City; Mar./Apr. 1926-Dec. 1937/Jan. 1938, Court of Appeals.
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