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"Subject Areas/Keywords: adolescents,
assessments, behavioral, casebooks, cases, CBT,
childhood, children, cognitive-behavioral therapy,
diagnosis, emotional, evidence-based practice,
externalizing, families, family-based, internalizing,
interventions, problems, programs, psychological
disorders, psychopathology, psychotherapies,
psychotherapy, treatment manuals, treatments
DESCRIPTION Thousands of clinicians and
students have turned to this casebook--now
completely revised with 90% new material--to see
what cognitive-behavioral therapy (CBT) looks like in
action with the most frequently encountered child
and adolescent disorders. Concise and accessible,
the book is designed for optimal clinical utility.
Leading scientist-practitioners provide a brief
overview of each clinical problem and its
assessment and management. Chapters are
organized around one or more detailed case
examples that demonstrate how to build rapport with
children and families; plan effective, age-appropriate
treatment; and deliver evidence-based interventions
using a variety of therapeutic strategies and
materials. (Prior edition editors: Mark A. Reinecke,
Frank M. Dattilio, and Arthur Freeman.)"-The Wiley CPAexcel Study Guide: Business
Environments and Concepts provides detailed study
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text to help you identify, focus on, and master
specific topic areas that are essential for passing the
BEC section of the 2018 CPA Exam. Covers the
complete AICPA content blueprint in Business
Environments and Concepts (BEC) Authored and
compiled by the same leading university accounting
professors who author the Wiley CPAexcel online
course Explains every CPA Exam topic tested on the
Business Environments and Concepts (BEC) section
of the CPA Exam (one volume) Organized in BiteSized Lessons so you can learn faster and
remember more of what you learn Updated for 2018
so you have the most accurate, up-to-date content
available for the Business Environments and
Concepts (BEC) section on this year’s exam Maps
perfectly to the Wiley CPAexcel Review Course; may
be used to complement the online course or as a
standalone study tool Study text only and does NOT
include practice questions or practice exams. Use in
conjunction with the Wiley CPAexcel Exam Review
2018 Test Bank: Business Environments and
Concepts, which includes over 4,200 interactive
multiple-choice questions and 200 task-based
simulations.
This book draws upon case studies and practices of
different types of DRR involvement by the private
sector from all over the world. The book comprises
two parts, Part I: Overview and Regional Cases; and
Part II: Country Cases. The regional cases include
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those from Africa, Asia, Europe, and Central
America, and the country cases include ones from
India, Japan, the United States, Vietnam, Thailand,
Bangladesh, Malaysia, and Nepal. DRR at the
international level is discussed from the perspective
of the United Nations International Strategy for
Disaster Reduction (UNISDR). The perspective of
the Asia–Pacific Economic Cooperation (APEC) is
presented in the discussion of DRR at the societal
level. The private sector is becoming more active in
disaster management and plays an important role in
distributing relief items and sending search and
rescue teams in the response phase. However, once
the response stage is over, private sector
involvement tends to fade. While a number of
disaster risk reduction (DRR) initiatives by the
private sector are documented, they remain limited.
The private sector can contribute enormously to
DRR by developing business continuity plans,
innovating technology for early warning systems,
and providing and sharing technical knowledge,
skills, and resources in the field of disaster
preparedness. To strengthen DRR capacity, it is
crucial to involve the private sector as major actors
in DRR. The primary target groups for this book are
students and researchers in the fields of disaster
management and DRR studies. Another target group
comprises practitioners and policy makers, who will
be able to apply the collective knowledge from this
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work to policy and decision making. The book
provides an overview of the current research trends
and furnishes basic knowledge on this important
topic.
This book aims to prepare novice and experience
auditors on the process to audit a BC plan, BCM
Program and BCM system. The content is written to
focus on the planning and formulation of the audit
plan. It is followed by the review, documentation,
prioritization of audit reporting, preparation and
corrective actions be taken, before and after an audit
reporting. The reader is guided to conduct a typical
BCM Audit. It includes the formulation of an audit
plan, management of the entire audit activity and
review process, be certain that the audit is carried
out in a timely and economic fashion and oversee
the quality of the audit as it progresses. The author
has provided a complete set of templates and also a
comprehensive list of BCM audit questionnaires to
assist in the development of the standardized audit
program. The content does not only apply the
author's experience as a seasoned BCM practitioner,
it also included his previous roles as both an internal
and an external auditor specializing in BCM Audit.
As a result of recent high-profile disasters the area of
Disaster Management is becoming increasingly
significant and recognises within both the public and
private sectors, spanning the areas of health and
safety, occupational health and risk and facilities
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management. A growing number of organisations
are undertaking measures to protect themselves
against potential disaster, and many find themselves
faced with this daunting responsibility. Tolley's
Handbook of Disaster and Emergency Management:
Principles and Practice collates all the key
components of Disaster and Emergency
Management in one handbook. Written specifically
for professionals with responsibility for Health and
Safety, Crisis, Disaster and Emergency
Management and Incident Prevention, it is designed
to help readers understand and formulate a Disaster
and Emergency Management Policy for their
workplace. It will also help organisations plan to
ensure business continuity and safeguard the health
and safety of their staff in the event of a Disaster.
This second edition has been updated to include: * A
new chapter on the subject of Disaster Recovery:
Creating Crisis Resilient Communications and
Information Systems * A new chapter on
Investigations and Inquiries * Detailed information on
SARS * Information on the Civil Contingencies Bill *
Details on Terror Legislation, including the Terrorism
Act 2000 and the Anti-Terrorism, Crime and Security
Act 2001
A Manager's Guide to ISO22301: starts with an
overview of business continuity, how it relates to IT
Disaster Recovery (ITDR) and how ISO22301 differs
from its predecessor, BS25999; describes the BCM
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policy and related policy statement and gives an
overview of the BCM process, providing a summary
of the sections and main components of ISO22301;
discusses business impact analysis (BIA) and risk
assessment in the context of business continuity;
outlines key areas of BCM including strategy,
procedures, testing, evaluation and improvement;
examines BCM culture, document management,
reporting and certification, and briefly considers BCM
standards and codes of practice.
Capacity Management is described in most key
ITSM frameworks: ITIL, ISO 20000 Microsoft
Operations Framework (MOF) and the Application
Service Library (ASL) all note the importance of
Capacity Management. This major title meets the
need for an in-depth practical guide to this critical
process. Written and reviewed by some of the
world’s most respected experts in this field it shows
how Capacity Management best practice can
support provision of a consistent, acceptable service
level at a known and controlled cost. Practical advice
covers the essential control of two balances: Supply
versus demand and resources versus cost. In times
of mean, frugal economic measures, it is essential to
focus on those practices that are effective and yield
practical results. In enlightened times of
sustainability, it is also a requirement to find
solutions that satisfy the criteria for 'greenness'. This
excellent title shows how Capacity Management
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works not only within an IT environment but also why
it is pivotal in meeting high profile business
demands. Aligns with ISO/IEC 20000 and ITIL® ISO/IEC lists a set of required capacity management
deliverables ITIL outlines what should be done in
capacity management this book starts to describe
how to do it Covers details of what capacity
management is all about: what is capacity
management why do it – benefits and cost-benefit
analysis how to do it – data-flows and activities who
does it – roles and perspectives implementation,
maintenance, improvement, tools Provides
comprehensive templates and checklists: objectives,
interfaces and data-flows, sub-practices and
activities metrics, application sizing parameters, data
for modelling deliverables, reports, CMMI levels,
KPIs, risk matrix sample capacity plan
This book provides an understanding of Business
Continuity Management (BCM) implementation for
local/international construction operations, with a
primary focus on Indonesian construction firms as an
illustrative example. It reviews the whole spectrum of
work relating to organizational culture (OC) and the
institutional framework (IF) as one of the key ways
for companies to evaluate and implement BCM in
construction operations. Once readers have
acquired a sound understanding of BCM, OC and IF
linkages in construction firms, the lessons learned
can be extended to other companies. This is
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facilitated through a systematic assessment
framework presented in the book using a Knowledge
Based Decision Support System (BCM-KBDSS),
which allows these companies to evaluate their
current status quo with respect to BCM, OC and IF,
and then make informed decisions on how and to
what extent BCM should be implemented in their
operations. As such, the book offers a unique blend
of theory and practice, ensuring readers gain a far
better understanding of BCM implementation in the
construction industry.
You have the knowledge and skill to create a workable
Business Continuity Management (BCM) program – but too
often, your projects are stalled while you attempt to get the
right information from the right person. Rachelle Loyear
experienced these struggles for years before she successfully
revamped and reinvented her company’s BCM program. In
The Manager’s Guide to Simple, Strategic, Service-Oriented
Business Continuity, she takes you through the practical
steps to get your program back on track. Rachelle Loyear
understands your situation well. Her challenge was to
manage BCM in a large enterprise that required hundreds of
BC plans to be created and updated. The frustrating reality
she faced was that subject matter experts in various
departments held the critical information she needed, but few
were willing to write their parts of the plan. She tried and
failed using all the usual methods to educate and motivate –
and even threaten – departments to meet her deadlines.
Finally, she decided there had to be a better way. The result
was an incredibly successful BCM program that was adopted
by BCM managers in other companies. She calls it “The
Three S’s of BCM Success,” which can be summarized as:
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Simple – Strategic – Service-Oriented. Loyear’s approach is
easy and intuitive, considering the BCM discipline from the
point of view of the people in your organization who are
tasked to work with you on building the plans and program.
She found that most people prefer: Simple solutions when
they are faced with something new and different. Strategic
use of their time, making their efforts pay off. Service to be
provided, lightening their part of the load while still meeting all
the basic requirements. These tactics explain why the 3S
program works. It helps you, it helps your program, and it
helps your program partners. Loyear says, “If you follow the
‘Three S’ philosophy, the number of plans you need to
document will be fewer, and the plans will be simpler and
easier to produce. I’ve seen this method succeed repeatedly
when the traditional method of handing a business leader a
form to fill out or a piece of software to use has failed to
produce quality plans in a timely manner.” In The Manager’s
Guide to Simple, Strategic, Sevice-Oriented Business
Continuity, Loyear shows you how to: Completely change
your approach to the problems of “BCM buy-in.” Find new
ways to engage and support your BCM program partners and
subject matter experts. Develop easier-to-use policies,
procedures, and plans. Improve your overall relationships
with everyone involved in your BCM program. Craft a
program that works around the roadblocks rather than
running headlong into them.
This book prepares the reader to apply the framework,
principles and methodologies for implementing an IT disaster
recovery plan. It uses the writer's experience to enable you to
deploy an internationally recognized DR planning
methodology with a strong foundation in conceptualizing,
developing and maintaining an effective and efficient DR
plan.
Learn how to integrate IT service metrics into your business
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and maximize their usage and effectiveness.
Where should a BCM officer reside within your organization;
Business or IT? What elements of your BCM program have
you exercised at least once in the past year? Is there a clear
management structure for BCM? How long has your
organizations BCM program been in existence? Is your
organizations BCM program ready to effectively handle both
the most common and complex business continuity threats?
This instant BCM self-assessment will make you the
dependable BCM domain leader by revealing just what you
need to know to be fluent and ready for any BCM challenge.
How do I reduce the effort in the BCM work to be done to get
problems solved? How can I ensure that plans of action
include every BCM task and that every BCM outcome is in
place? How will I save time investigating strategic and tactical
options and ensuring BCM costs are low? How can I deliver
tailored BCM advice instantly with structured going-forward
plans? There's no better guide through these mind-expanding
questions than acclaimed best-selling author Gerard Blokdyk.
Blokdyk ensures all BCM essentials are covered, from every
angle: the BCM self-assessment shows succinctly and clearly
that what needs to be clarified to organize the required
activities and processes so that BCM outcomes are achieved.
Contains extensive criteria grounded in past and current
successful projects and activities by experienced BCM
practitioners. Their mastery, combined with the easy
elegance of the self-assessment, provides its superior value
to you in knowing how to ensure the outcome of any efforts in
BCM are maximized with professional results. Your purchase
includes access details to the BCM self-assessment
dashboard download which gives you your dynamically
prioritized projects-ready tool and shows you exactly what to
do next. Your exclusive instant access details can be found in
your book. You will receive the following contents with New
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and Updated specific criteria: - The latest quick edition of the
book in PDF - The latest complete edition of the book in PDF,
which criteria correspond to the criteria in... - The SelfAssessment Excel Dashboard - Example pre-filled SelfAssessment Excel Dashboard to get familiar with results
generation - In-depth and specific BCM Checklists - Project
management checklists and templates to assist with
implementation INCLUDES LIFETIME SELF ASSESSMENT
UPDATES Every self assessment comes with Lifetime
Updates and Lifetime Free Updated Books. Lifetime Updates
is an industry-first feature which allows you to receive verified
self assessment updates, ensuring you always have the most
accurate information at your fingertips.
The expert-led, full-coverage supporting guide for all four ITIL
exams ITIL Intermediate Certification Companion Study
Guide is your ultimate support system for the Intermediate
ITIL Service Capability exams. Written by Service
Management and ITIL framework experts, this book gives you
everything you need to pass, including full coverage of all
objectives for all four exams. Clear, concise explanations
walk you through the process areas, concepts, and terms you
need to know, and real-life examples show you how they are
applied by professionals in the field every day. Although this
guide is designed for exam preparation, it doesn't stop there —
you also get expert insight on major topics in the field. The
discussion includes operational support and analysis;
planning, protection and optimization; release, control and
validation; and service offerings and agreements that you'll
need to know for the job. ITIL is the most widely-adopted IT
Service Management qualification in the world, providing a
practical, no-nonsense framework for identifying, planning,
delivering, and supporting IT services to businesses. This
book is your ideal companion for exam preparation, with
comprehensive coverage and detailed information. Learn
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service strategy principles, organization, and implementation
Master the central technologies used in IT Service
Management Be aware of inherent challenges, risks, and
critical success factors Internalize the material covered on all
four ITIL exams The ITIL qualification is recognized around
the globe, and is seen as the de facto certification for those
seeking IT Service Management positions. Passing these
exams requires thorough preparation and rigorous self-study,
but the reward is a qualification that can follow you anywhere.
ITIL Intermediate Certification Companion Study Guide for the
ITIL Service Capability Exams leads you from Foundation to
Master, giving you everything you need for exam success.
The Web is an exciting but unstable place to do business.
The potential rewards are high but so are the risks, and the
effective management of these risks 'online' is likely to be the
greatest business enabler or destroyer of the next decade.
Information security is no longer an issue confined to the IT
department - it is critical to all operational functions and
departments within an organization. Nor are the solutions
purely technical, with two-thirds of security breaches caused
by human error, management controls and processes. Risk to
the integrity, availability and confidentiality of e-business
activities comes in many forms - fraud, espionage, viruses,
spamming, denial of service - and the potential for damage or
irretrievable loss is very real. The Secure Online Business
Handbook is designed as a practical guide for managers in
developing and implementing appropriate strategies for online
risk management. The contributions in this fully revised and
updated new edition draw on a wide range of expertise and
know-how, both in IT and in other disciplines such as the law,
insurance, accounting and consulting. Security should not be
an afterthought in developing a strategy, but an integral part
of setting up sustainable new channels of communication and
business.
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Business organisations are increasingly dependent on the
electronic delivery of services, irrespective of type or size of
organisation, and require high quality information systems
(IS) services which can adapt to business and user
requirements as they evolve. This publication contains best
practice information for IT practitioners on the development
and delivery of quality IS services to maximise business
objectives and benefits, building on the foundation of the
other publications in the information technology infrastructure
library (ITIL) series. Topics covered include: the value of
information technology for business development; business
management frameworks and IS alignment; understanding
the business viewpoint; supplier relationship management;
roles, responsibilities and interfaces; quality management; as
well as giving a bibliography, list of acronyms, a glossary, and
some sample/template documents.
The best operations management ensures that a business's
infrastructure and processes balance efficiency with
effectiveness, using the right resources to maximum effect.
Using the series' trademark mix of checklists and thinker
profiles, CMI experts guide the reader through the
fundamentals of some key operational issues: quality control
and management; change and project management; the
supply chain and monitoring and control. Topics covered
include: getting TQM to work, benchmarking, project risk
assessment, outsourcing, inventory and purchasing, strategic
risk management. business continuity planning and much
more.
This book is written for those who are new to Business
Continuity Management (BCM) and also as a reference for
practitioners, who are assigned to initiate the BC planning
(BCP) project in their organization using the ISO 22301
Standard for Business Continuity Management System
(BCMS). It applies the author's experiences in getting several
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clients' organizations to successfully achieve the ISO22301
BCMS certification. This books is also for seasoned BCM
professional to guide you through the BCM implementation
process.
This book is written for those who are new to Business
Continuity Management (BCM) and also as a reference for
practitioners, who are assigned to initiate the BC Planning
(BCP) project in their organization using the ISO22301
Standard for Business Continuity Management System
(BCMS). It applies the author's experiences in getting several
clients' organizations to successfully achieve their ISO22301
BCMS certification. This book is also for seasoned BCM
professional to guide you through the BCM implementation
process.
The only official, comprehensive reference guide to the
CISSP All new for 2019 and beyond, this is the authoritative
common body of knowledge (CBK) from (ISC)2 for
information security professionals charged with designing,
engineering, implementing, and managing the overall
information security program to protect organizations from
increasingly sophisticated attacks. Vendor neutral and
backed by (ISC)2, the CISSP credential meets the stringent
requirements of ISO/IEC Standard 17024. This CBK covers
the new eight domains of CISSP with the necessary depth to
apply them to the daily practice of information security.
Written by a team of subject matter experts, this
comprehensive reference covers all of the more than 300
CISSP objectives and sub-objectives in a structured format
with: • Common and good practices for each objective •
Common vocabulary and definitions • References to widely
accepted computing standards • Highlights of successful
approaches through case studies Whether you've earned
your CISSP credential or are looking for a valuable resource
to help advance your security career, this comprehensive
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guide offers everything you need to apply the knowledge of
the most recognized body of influence in information security.
A Dictionary of Disaster Management offers over 200 terms
covering different disasters from a social science perspective,
brining together insights from many different disciplines
including sociology, political science, history, anthropology,
and natural science. It also features practical terms, key
concepts in disaster research, and important organizations
involved in disaster management. Terms include famine,
disaster diplomacy, gender intersectionality, and humanitarian
principles allowing readers to access definitions on the most
important topics within this developing field. Illustrations and
web links offer additional context and resources. This work
focuses on the practical managerial dimension of disaster
management as well as research approaches and methods
and covers terms that a student in an intermediate or
advanced course on disaster management will need to
understand. This is an essential reference source for students
and professionals in this area.
Risk management is dynamic, with new risks continually
being identified and risk management techniques adapting to
new challenges. The Risk Management Handbook gives a
clear snapshot of the current state of play in the risk
management landscape, and a look ahead to the key
emerging issues in the field. Drawing together leading voices
from the major risk management application areas - from
GRC to supply chain risk, operational risk to cyber risk - this
edited collection showcases best practice in each discipline
and provides a succinct and coherent picture of the field as a
whole. Part One surveys these crucial application areas and
provides a broad integrative framework for the differing
contexts within which risk management is undertaken. Part
Two explores emerging issues and techniques, from riskbased thinking to communicating uncertainty. The Risk
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Management Handbook offers readers knowledge of current
best practice and a cutting-edge insight into new
developments within risk management. Whether you are a
risk professional wanting to stay abreast of your field, a
student seeking a broad and up-to-date introduction to risk, or
a business leader wanting to get to grips with the risks that
face your business, this book will provide expert guidance.
IT projects emerge from a business need. In practice,
software developers must accomplish two big things before
an IT project can begin: find out what you need to do (i.e.,
analyse business requirements) and plan out how to do it
(i.e., project management). The biggest problem in IT projects
is delivering the wrong product because IT people do not
understand what business people require. This practical
textbook teaches computer science students how to manage
and deliver IT projects by linking business and IT
requirements with project management in an incremental and
straightforward approach. Business Analysis, Requirements,
and Project Management: A Guide for Computing Students
presents an approach to analysis management that scales
the business perspective. It takes a business process view of
a business proposal as a model and explains how to structure
a technical problem into a recognisable pattern with problem
frames. It shows how to identify core transactions and model
them as use cases to create a requirements table useful to
designers and coders. Linked to the analysis are three
management tools: the product breakdown structure (PBS),
the Gantt chart, and the Kanban board. The PBS is derived in
part from the problem frame. The Gantt chart emerges from
the PBS and ensures the key requirements are addressed by
reference to use cases. The Kanban board is especially
useful in Task Driven Development, which the text covers.
This textbook consists of two interleaving parts and features a
single case study. Part one addresses the business and
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requirements perspective. The second integrates core project
management approaches and explains how both
requirements and management are connected. The
remainder of the book is appendices, the first of which
provides solutions to the exercises presented in each
chapter. The second appendix puts together much of the
documentation for the case study into one place. The case
study presents a real-word business scenario to expose
students to professional practice.
A business continuity management system (BCMS) is a
management framework that prepares the organization by
developing business continuity strategies to meet its business
and statutory obligations during an incident. It is about
optimizing service availability and preserving business
performance to secure future growth in the market. Business
Continuity Management System offers a complete guide to
establishing a fit-for-purpose business continuity capability in
your organization. Structured in line with the principles of
ISO22301 (the International Standard for business continuity
management) and with current best practice, this user-friendly
book covers the whole life cycle of developing, establishing,
operating and evaluating a BCMS initiative. It is aimed at new
and seasoned business continuity practitioners involved in
business continuity activities in their organizations, whatever
the size and sector. It includes proven techniques and easyto-use methodologies that specifically support the
implementation of those requirements specified in ISO 22301.
Pragmatic approaches supported by in-depth explanations
guide you to assess and improve your organization's BCMS
performance. This is the first book to offer an end-to-end
solution that addresses all aspects of implementing an
effective BCMS. Business Continuity Management System is
intended to act as a catalyst to accelerate progress on the
journey from business continuity management and risk
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management to the creation and implementation of a
business continuity management system, both by enhancing
the BCM and risk competence of individual readers and by
contributing to shared knowledge in implementing ISO 22301
in organizations.
Lists citations with abstracts for aerospace related reports
obtained from world wide sources and announces documents
that have recently been entered into the NASA Scientific and
Technical Information Database.
This book illustrates the importance of business impact
analysis, which covers risk assessment, and moves towards
better understanding of the business environment, industry
specific compliance, legal and regulatory landscape and the
need for business continuity. The book provides charts,
checklists and flow diagrams that give the roadmap to collect,
collate and analyze data, and give enterprise management
the entire mapping for controls that comprehensively covers
all compliance that the enterprise is subject to have. The
book helps professionals build a control framework tailored
for an enterprise that covers best practices and relevant
standards applicable to the enterprise.
Security Science integrates the multi-disciplined practice
areas of security into a single structured body of knowledge,
where each chapter takes an evidence-based approach to
one of the core knowledge categories. The authors give
practitioners and students the underlying scientific
perspective based on robust underlying theories, principles,
models or frameworks. Demonstrating the relationships and
underlying concepts, they present an approach to each core
security function within the context of both organizational
security and homeland security. The book is unique in its
application of the scientific method to the increasingly
challenging tasks of preventing crime and foiling terrorist
attacks. Incorporating the latest security theories and
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principles, it considers security from both a national and
corporate perspective, applied at a strategic and tactical level.
It provides a rational basis for complex decisions and begins
the process of defining the emerging discipline of security
science. A fresh and provocative approach to the key facets
of security Presentation of theories and models for a
reasoned approach to decision making Strategic and tactical
support for corporate leaders handling security challenges
Methodologies for protecting national assets in government
and private sectors Exploration of security’s emerging body
of knowledge across domains
The Civil Contingencies Act 2004 modernised the UK’s
approach to disaster and emergency management, taking
into account the kinds of threats the country faces in the 21st
century, including terrorist threats and threats to the
environment. This third edition of the Tolley’s Handbook of
Disaster and Emergency Management has been fully
updated to cover the topics and themes reflected in the Act,
and collates all the key components of disaster and
emergency planning for both the public and the private
sector, covering both man-made and natural disasters.
Written from a UK practitioner’s point of view, using case
studies and examples, it helps readers to understand and
formulate disaster and emergency policies and systems for
their workplace. Its practical approach will help organizations
to ensure business continuity and safeguard the health and
safety of their staff in the event of a disaster. The new edition
has been updated in line with the latest legislation: * Civil
Contingencies Act 2004 * Amendment to the Control of Major
Accident Hazards (COMAH) Regulations * Corporate
Manslaughter Bill
Risk management and contingency planning has really come
to the fore since the first edition of this book was originally
published. Computer failure, fire, fraud, robbery, accident,
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environmental damage, new regulations - business is
constantly under threat. But how do you determine which are
the most important dangers for your business? What can you
do to lessen the chances of their happening - and minimize
the impact if they do happen? In this comprehensive volume
Kit Sadgrove shows how you can identify - and control - the
relevant threats and ensure that your company will survive.
He begins by asking 'What is risk?', 'How do we assess it?'
and 'How can it be managed?' He goes on to examine in
detail the key danger areas including finance, product quality,
health and safety, security and the environment. With case
studies, self-assessment exercises and checklists, each
chapter looks systematically at what is involved and enables
you to draw up action plans that could, for example, provide a
defence in law or reduce your insurance premium. The new
edition reflects the changes in the global environment, the
new risks that have emerged and the effect of
macroeconomic factors on business profitability and success.
The author has also included a set of case studies to illustrate
his ideas in practice.
Tools and techniques to make Business Continuity, Crisis
Management and IT Service Continuity easy. If you need to
prepare plans, test and maintain them, or if you need to set
up DR or Work Area Recovery; then this book is written for
you. The Business Continuity Desk Reference is written in
simple language but is useful to both experienced
professionals and newbies. Inside you'll discover: - The key
concepts; explained in simple terms.- How to quickly assess
your Business Continuity so that you can focus your time
where it matters.- How to complete a Business Impact
Assessment.- How to write plans quickly that are easy to use
in a disaster.- How to test everything so that you know it will
work.- How to assess any third party dependencies.- How to
make sure that suppliers are robust. - How to meet customer,
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audit and regulatory expectations.- Get your hands on tools
and templates that will make your life easy and make you
look great.- Understand what other people do and how to
delegate your work to them to make your life easier!
In the Business Continuity State of the Industry Report,
authors Herbert Mattord and Michael Whitman provide a
comprehensive overview of recent research and news related
to business continuity programs. Using the most recent
surveys, reports, and research data available, the authors
provide an objective analysis of the state of business
continuity today. The report covers events that have shaped
the industry, including natural, economic, and technological
disasters; the perspective of business continuity from top
management executives; business continuity job descriptions
and compensation data; the legal and regulatory
environment; and emerging trends. It brings together what
fragmented bits of information are currently available into one
easy-to-read document. The Business Continuity State of the
Industry Report is a part of Elsevier’s Security Executive
Council Risk Management Portfolio, a collection of real world
solutions and "how-to" guidelines that equip executives,
practitioners, and educators with proven information for
successful security and risk management programs. Saves
you time by bringing together the most important pieces of
research and news into one document. Can be used for a
quick update on what business continuity programs look like
today, what trends exist, and what resources are available for
addressing gaps. Includes appendices that cover business
continuity key terms, industry events, job descriptions and
compensation trend data, and more.
Request a FREE 30-day online trial to this title at
www.sagepub.com/freetrial! This encyclopedia covers
response to disasters around the world, from governments to
NGOs, from charities to politics, from refugees to health, and
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from economics to international relations, covering issues in
both historical and contemporary context. The volumes
include information relevant to students of sociology, national
security, economics, health sciences, political science,
emergency preparedness, history, agriculture, and many
other subjects. The goal is to help readers appreciate the
importance of the effects, responsibilities, and ethics of
disaster relief, and to initiate educational discussion brought
forth by the specific cultural, scientific, and topical articles
contained within the work. Including 425 signed entries in a
two-volume set presented in A-to-Z format, and drawing
contributors from varied academic disciplines, this
encyclopedia also features a preface by Thomas H. Kean and
Lee H. Hamilton of the 9/11 Commission. This reference
resource examines disaster response and relief in a manner
that is authoritative yet accessible, jargon-free, and balanced
to help readers better understand issues from varied
perspectives. Key Themes - Geography - Government and
International Agencies - History - Human-induced Disasters Infrastructure - Local Response - Major Disasters (Relief
Case Studies) - Medicine and Psychology - Methods and
Practices - Mitigation - Natural Disasters (Overviews) Politics and Funding - Preparedness - Recovery - Response Science and Prediction - Sociology - U.S. Geographical
Response
This book is written for those who are new to Business
Continuity (BCM) management and also as a reference for
practitioners, who are assigned to initiate the BC planning
(BCP) project in their organization using the British Standard
BS25999 for Business Continuity Management. It applies the
author's experiences in getting several clients' organizations
to successfully achieve BS 25999 certification. This book is
also a useful guide for seasoned BCM professionals through
the BCM implementation process.
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Microsoft Office 2003 is the sixth version of Microsoft's bestselling Office suite. As such, most of the audience is
comprised of people who have used previous versions of
Office and are quite familiar with most of the features.
Upgraders do not need a 800-page book that covers every
aspect of every Office application. They need a book that's
focused only on what's new, so that they can move forward
with a minimum of fuss. That's what this book is all about.
Everything you need to prepare for the ITIL exam –
Accredited to 2011 syllabus The ITIL (Information Technology
Infrastructure Library) exam is the ultimate certification for IT
service management. This essential resource is a complete
guide to preparing for the ITIL Foundation exam and includes
everything you need for success. Organized around the ITIL
Foundation (2011) syllabus, the study guide addresses the
ITIL Service Lifecycles, the ITIL processes, roles, and
functions, and also thoroughly explains how the Service
Lifecycle provides effective and efficient IT services. Offers an
introduction to IT service management and ITIL V3 service
strategy Highlights the topics of service design and
development and the service management processes
Reviews the building, testing, authorizing, documenting, and
implementation of new and changed services into operation
Addresses creating and maintaining value for customers
through monitoring and improving services, processes, and
technology Download valuable study tools including practice
exams, flashcards, a glossary of key terms and more. If you
prefer self-study over the more expensive training course, but
you don't want to skimp on information or preparation, then
this study guide is for you.
This is the first digital forensics book that covers the complete
lifecycle of digital evidence and the chain of custody. This
comprehensive handbook includes international procedures,
best practices, compliance, and a companion web site with
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downloadable forms. Written by world-renowned digital
forensics experts, this book is a must for any digital forensics
lab. It provides anyone who handles digital evidence with a
guide to proper procedure throughout the chain of
custody--from incident response through analysis in the lab. A
step-by-step guide to designing, building and using a digital
forensics lab A comprehensive guide for all roles in a digital
forensics laboratory Based on international standards and
certifications
Suicide rates continue to increase globally. The volume of
research in this field has also expanded rapidly. In A Concise
Guide to Understanding Suicide, leading researchers and
clinicians provide a concise review of recent literature, report
solutions achieved and give practical guidance for patient
care to aid understanding and help prevent suicide. Each
chapter is highly focused to provide pertinent information
covering all major aspects of the field, from epidemiology and
theories of causation through to treatment and prevention.
This text will educate practising clinicians (psychologists,
psychiatrists, nurses, counsellors, and emergency room
personnel) and other health care workers and researchers, as
well as providing a pathway for undergraduate and graduate
students interested in furthering their understanding of the
complexities surrounding suicide. Further, mental health
professionals and those in the social sciences will be
extremely interested in this monograph, as will the University
community, armed forces and interested lay public.
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