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The industry-leading study guide for the CISA exam, fully
updated More than 27,000 IT professionals take the
Certified Information Systems Auditor exam each year.
SC Magazine lists the CISA as the top certification for
security professionals. Compliances, regulations, and
best practices for IS auditing are updated twice a year,
and this is the most up-to-date book available to prepare
aspiring CISAs for the next exam. CISAs are among the
five highest-paid IT security professionals; more than
27,000 take the exam each year and the numbers are
growing Standards are updated twice a year, and this
book offers the most up-to-date coverage as well as the
proven Sybex approach that breaks down the content,
tasks, and knowledge areas of the exam to cover every
detail Covers the IS audit process, IT governance,
systems and infrastructure lifecycle management, IT
service delivery and support, protecting information
assets, disaster recovery, and more Anyone seeking
Certified Information Systems Auditor status will be fully
prepared for the exam with the detailed information and
approach found in this book. CD-ROM/DVD and other
supplementary materials are not included as part of the e-
book file, but are available for download after purchase
Operation Strategy Second Edition Nigel Slack and
Michael Lewis Ideal for Advanced Undergraduate and
Postgraduate students, this book builds on concepts
from Strategic Management, Operations Management,
Marketing and HRM to give students a comprehensive
understanding of Operations Strategy. Features
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Comprehensive and accessible with authoritative
authorship and an excellent blend of theory and practice
A European context Engaging case studies Teaching
resources including an Instructor’s Manual with
extensive case notes and PowerPoint slides
atwww.pearsoned.co.uk/slack. What’s New? This new
edition has been focused to concentrate on the most
significant topics in the subject, with 10 chapters
replacing the previous 15. New material has been added
and coverage of some older topics has been revised
(see new table of contents). End-of-chapter case
exercises have been replaced by a major end-of-book
section of ‘Harvard-type’ cases. New to the Instructor’s
resources online: additional cases and a set of questions
and answers for class use / exam use. New coverage of
hot topics, such as the implications of ERP and Six
Sigma on ops strategy, agility and it’s inter-relationship
with lean, supply management issues, operations
strategy for competitive advantage and SCM, and
implementation.
Managing Innovation is an established, best-selling text
for MBA, MSc and advanced undergraduate courses on
innovation management, management of technology,
new product development and entrepreneurship. It is
also widely used by managers in both the service and
manufacturing sectors. Now in its fifth edition, the text
has been fully revised and is accompanied by the
Innovation Portal at www.innovation-portal.info, which
contains an extensive collection of additional digital
resources for both lecturers and students. Features: The
Research Notes and Views from the Front Line feature
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boxes strengthen the evidence-based and practical
approach making this a must-read for anyone studying or
working within innovation. The Innovation Portal at
www.innovation-portal.info is an essential resource for
both student and lecturer and includes the Innovation
Toolkit – a fully searchable array of practical innovation
tools along with a compendium of cases, activities, audio
and video clips.
In this book a comprehensive coverage of major retailing
topics and contemporary issues in retailing and branding
is given, including many cases and practical examples.
Besides introducing the topic strategic planning in
retailing and fundamentals in the fields of the marketing
mix in retailing, this book builds on e-tailing and
digitalization. Moreover, trends and developments in
consumer behavior and consumers’ purchase decisions,
especially in the fast moving consumer goods market,
are explained. Furthermore, this book builds on the
major topic strategic brand management and branding
decisions in general and in particular within the retail
landscape.
M. C. Roco and W.S. Bainbridge In the early decades of
the 21st century, concentrated efforts can unify science
based on the unity of nature, thereby advancing the
combination of nanotechnology, biotechnology,
information technology, and new technologies based in
cognitive science. With proper attention to ethical issues
and societal needs, converging in human abilities,
societal technologies could achieve a tremendous
improvement outcomes, the nation's productivity, and the
quality of life. This is a broad, cross cutting, emerging
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and timely opportunity of interest to individuals, society
and humanity in the long term. The phrase "convergent
technologies" refers to the synergistic combination of
four major "NBIC" (nano-bio-info-cogno) provinces of
science and technology, each of which is currently
progressing at a rapid rate: (a) nanoscience and
nanotechnology; (b) biotechnology and biomedicine,
including genetic engineering; (c) information technology,
including advanced computing and communications; (d)
cognitive science, including cognitive neuroscience.
Timely and Broad Opportunity. Convergence of diverse
technologies is based on material unity at the nanoscale
and on technology integration from that scale.
This book "provides managers with an awareness of the
issues involved in managing change, moving them
beyond "one-best way" approaches and providing them
with access to multiple perspectives that they can draw
upon in order to enhance their success in producing
organizational change. These multiple perspectives
provide a theme for the text as well as a framework for
the way each chapter outlines different options open to
managers in helping them to identify, in a reflective way,
the actions and choices open to them."--Cover.
This book explains supply chain management (SCM)
using the strategy–structure–process–performance
(SSPP) framework. Utilizing this well-known framework
of contingency theory in the areas of strategic
management and organizational design, SCM is firmly
positioned among management theories. The author
specifically proposes a theoretical foundation of SCM
that will be relevant to such areas as operations
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management, logistics management, purchasing
management, and marketing. Both the static and
dynamic sides of SCM are reported. On the static side,
supply chain strategies are divided into three patterns:
efficiency-oriented, responsiveness-oriented, and the
hybrid efficiency- and responsiveness-oriented pattern.
For each strategy, suitable internal and external supply
chain structures and processes are proposed. On the
dynamic side, the big issue is to overcome performance
trade-offs. Based on theories of organizational change,
process change, and dynamic capabilities, the book
presents a model of supply chain process change. On
structure, the focus is on the role of an SCM steering
department. Illustrative cases are included from such
diverse industries as automobiles (Toyota and Nissan ),
personal computers (Fujitsu), office equipment (Ricoh),
air-conditioning (Daikin), tobacco (Japan Tobacco),
chemicals and cosmetics (Kao), and casual fashion (Fast
Retailing and Inditex).The strategy and organization of
SCM is systematically presented on the basis of the
SSPP framework. In particular, the relationships among
three management elements—strategy, structure, and
process—can be identified in an SCM context. From
many of the cases contained in this volume, there
emerges an understanding of how to analyze the
success and failure factors of SCM using the SSPP
framework. In addition, the reader sees not only the
static side SCM such as process operation but also its
dynamic side such as process innovation and process
improvement.
Both engineering and human living take place in a messy
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world, one chock full of unknowns and contingencies.
Design reasoning is the way engineers cope with real-
world contingency. Because of the messiness, books
about engineering design cannot have ideal solutions
printed in the back in the same way that mathematics
textbooks can. Design reasoning does not produce a
single, ideally correct answer to a given problem but
rather generates a wide variety of rival solutions that vie
against each other for their relative level of
satisfactoriness. A reasoning process analogous to
design is needed in ethics. Since the realm of
interpersonal relations is itself a fluid and highly
contingent real-world affair, design reasoning offers the
promise of a useful paradigm for ethical reasoning. This
volume undertakes two tasks. First, it employs design
reasoning to illustrate how technological artifacts can be
assessed for their inherent moral properties. Second, it
uses the design paradigm as a means for bringing
engineering ethics into conversation with Christian
theology in order to show how each can be for the other
a catalyst for the revolutionary task of living by design.
You can achieve your business dream. Beat the odds as
you learn from the best - including Henry Ford, Steve
Jobs, and Bill Gates - and turn your idea into an amazing
and profitable enterprise. The Business Book helps you
over the hurdles facing every new business, such as
finding a gap in the market, securing finance, employing
people, and creating an eye-catching brand. It is a plain-
speaking visual guide to 80 of the most important
commerce theories including chaos theory, critical path
analysis, market mapping, and the MABA matrix. Its
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graphics and flow diagrams demystify complicated
concepts and explain the ideas of seminal business
thinkers, such as Malcolm Gladwell's "tipping point" or
Michael Porter's "five forces". It shows that you can
succeed with stories of rags-to-riches entrepreneurs,
including the founders of Hewlett-Packard, who began
their global enterprise from their garage. Whether you
are a student, a CEO, or a would-be entrepreneur, The
Business Book will inspire you and put you on the inside
track to making your goal a reality. Series Overview: Big
Ideas Simply Explained series uses creative design and
innovative graphics along with straightforward and
engaging writing to make complex subjects easier to
understand. With over 7 million copies worldwide sold to
date, these award-winning books provide just the
information needed for students, families, or anyone
interested in concise, thought-provoking refreshers on a
single subject.
The Complete Idiot's Guide to Motorcycles, Fourth
Edition, is the most complete book on motorcycles,
covering everything from how to choose and maintain a
motorcycle and how to buy appropriate gear, to how to
ride safely, and how to make the most out of trips on the
open road.
New edition building on the success of previous one.
Retains core aim of providing an accessible introduction
to behavioral neuroanatomy.
The epic story also told in the film FORD V. FERRARI:
By the early 1960s, the Ford Motor Company, built to
bring automobile transportation to the masses, was
falling behind. Young Henry Ford II, who had taken the
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reins of his grandfather’s company with little business
experience to speak of, knew he had to do something to
shake things up. Baby boomers were taking to the road
in droves, looking for speed not safety, style not comfort.
Meanwhile, Enzo Ferrari, whose cars epitomized style,
lorded it over the European racing scene. He crafted
beautiful sports cars, "science fiction on wheels," but was
also called "the Assassin" because so many drivers
perished while racing them.Go Like Hell tells the
remarkable story of how Henry Ford II, with the help of a
young visionary named Lee Iacocca and a former racing
champion turned engineer, Carroll Shelby, concocted a
scheme to reinvent the Ford company. They would enter
the high-stakes world of European car racing, where an
adventurous few threw safety and sanity to the wind.
They would design, build, and race a car that could beat
Ferrari at his own game at the most prestigious and
brutal race in the world, something no American car had
ever done. Go Like Hell transports readers to a risk-filled,
glorious time in this brilliant portrait of a rivalry between
two industrialists, the cars they built, and the "pilots" who
would drive them to victory, or doom.
The key to the success of a company is their ability to co-
ordinate the key supply chain i.e their key suppliers and
suppliers of suppliers. 'Food and Drink Supply Chain
Management' looks specifically at the supply chain in the
food and drink industry to provide readers with an
understanding of the areas as it is now and its growing
importance, and where it is going in the future. 'Food and
Drink Supply Chain Management' is the first to take an in-
depth view into the supply chain function in the
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hospitality and food retail sectors. Authored by a range of
expert contributors the text looks at issues such as: *
New food processes and GM foods * Volume catering
and JIT (Just In Time) and Food Safety * Relationships
between companies and with stakeholders and
responsibilities to these groups * The internationalisation
of the food chain * The future of the food and drink
supply chain and its management Examples and case
studies from large international retail and hospitality
organizations are used, such as: Bass, Stakis (Hilton),
and Tesco, amongst others, to illustrate good and bad
practice.
This book focuses on supply chain management in
emerging markets. The authors present issues relating to
supply chain development covering countries such as
Brazil, China, the Czech Republic, Russia, Indonesia,
Malaysia, Nepal, Turkey, Egypt and South Africa and
focuses on the challenges faced when the supply chain
is designed and maintained. Such challenges derive
from issues to do with risk, security, quality management
and infrastructure among others. Case studies and
survey results are presented in chapters which explore
practical solutions to these issues. The latter will be of
interest not only to local and international managers, but
also to students who are interested in emerging
economies. The book covers manufacturing, retail and
food chains at the local and international levels.
Technical instructor and HVAC expert Jerry Clemons
completely covers both air-conditioning as well as
heating systems, so you can save money repairing your
own vehicle. Covered is a history of HVAC systems,
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airflow throughout the system, the principles of
refrigerant, diagnosis of common faults in older systems,
testing procedures, and finally repair and, in the case of
air conditioning, recharging your system. Also included is
proper evacuation and disposal of any residual
refrigerant in the system. Components such as
compressors, condensers, evaporators and heater
cores, pressure switches and climate control electrics
and switches are also covered. Finally, for people with
older cars, converting from the no-longer-available R-12
to R134a is detailed. Automotive climate controls are a
complex system and are difficult to repair without proper
instruction. Whether you are trying to get your old classic
back to its original form or are just looking to save on
expensive repairs, author Jerry Clemons and this book
provide the knowledge you will need to get your car back
on the road and cruising in comfort.
Organizational success crucially depends on having a
superior strategy and effectively implementing it.
Companies that outperform their rivals typically have a
better grasp of what customers value, who their
competitors are, and how they can create an enduring
competitive advantage. Successful strategies re ect a
solid grasp of relevant forces in the external and
competitive environment, a clear strategic intent, and a
deep understanding of a company’s core competencies
and assets. Generic strategies rarely propel a rm to a
leadership position. Knowing where to go and nding
carefully considered, creative ways of getting there are
the hallmarks of successful strategy.
Engine-tuning expert A. Graham Bell steers you through the
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various modifications that can be made to coax maximum
useable power output and mechanical reliability from your two-
stroke. Fully revised with the latest information on all areas of
engine operation, from air and fuel, through carburation,
ignition, cylinders, porting, reed and rotary valves, and
exhaust systems to cooling and lubrication, dyno tuning and
gearing.
This fully updated second edition of Understanding
Customers is a recommended textbook for the Understanding
Customers Certificate CIM paper. It is divided into six parts
covering the social sciences, people as individuals, people in
groups, people in society and people in organisations. Each
chapter of Understanding Customers consists of: * learning
objectives and definitions * the theoretical background *
exercises * issues to consider * current examples *
implications for marketing * recent examination questions.
Chris Rice is Senior Lecturer in the Nottingham Business
School at Nottingham Trent University. He is a CIM examiner
on the Understanding Customers paper and has widespread
consultancy experience in both the private and public sector.
A clear, immediately useful presentation of the radical
changes that organizations must accomplish if they are to
succeed in transforming themselves into world-class 21st-
century competitors.
This book and its sister volume constitute the proceedings of
the 7th International Symposium on Neural Networks, ISNN
2010, held in Shanghai, China, June 6-9, 2010. The 170
revised full papers of Part I and Part II were carefully selected
from 591 submissions and focus on topics such as SVM and
Kernel Methods, Vision and Image, Data Mining and Text
Analysis, BCI and Brain Imaging and its applications. The first
volume, Part I (LNCS 6063) covers the following topics:
Neuropysiological Foundation, Theory and Models, Learning
and Inference, and Nerodynamics.
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The Ultimate Guide to In Car Entertainment presents the
entire spectrum of audio/video, navigation, communication,
and entertainment technology, and how the enthusiast can
create a complete custom system or an integrated
stock/aftermarket system. It explains how to a plan, select,
integrate and install popular systems under a specific budget
for a certain level of performance. This includes design and
installation considerations for audio and video, such as DVD
players, TV tunes, and video screens (in-dash, in-seat,
overhead, rear truck, etc.) GPS navigation, video game
systems (PS3, X-Box 360, and more), iPod integration with
head units, satellite radio, digital audio broadcasting, car
security and even computers (carputers). The book features
how-to installations, thorough explanations of professional
only builds, descriptions of hook-ups, mechanical upgrades,
such as charging systems, and a comprehensive resource
guide.
Good management is a precious commodity in the corporate
world. Guide to Management Ideas and Gurus is a straight-
forward manual on the most innovative management ideas
and the management gurus who developed them. The earlier
edition, Guide to Management Ideas, presented the most
significant ideas that continue to underpin business
management. This new book builds on those ideas and adds
detailed biographies of the people who came up with them-
the most influential business thinkers of the past and present.
Topics covered include: Active Inertia, Disruptive Technology,
Genchi Genbutsu (Japanese for "Go and See for Yourself"),
The Halo Effect, The Long Tail, Skunkworks, Tipping Point,
Triple Bottom Line, and more. The management gurus
covered include: Dale Carnegie, Jim Collins, Stephen Covey,
Peter Drucker, Philip Kotler, Michael Porter, Tom Peters, and
many others.
The Just-in-time (JIT) manufacturing system is an internal
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system in use by its founder, Toyota Motor Corporation, but it
has taken on a new look. Toyota Production System, Second
Edition systematically describes the changes that have
occurred to the most efficient production system in use today.
Since the publication of the first edition of this book in 1983,
Toyota has integrated JIT with computer integrated
manufacturing technology and a strategic informa tion
system. The JIT goal of producing the necessary items in the
necessary quantity at the necessary time is an internal driver
of production and operations management. The addition of
computer integrated technology (including expert systems by
artificial intelligence) and information systems technology
serve to further reduce costs, increase quality, and improve
lead time. The new Toyota production system considers how
to adapt production schedules to the demand changes in the
marketplace while satisfying the goals of low cost, high
quality, and timely delivery. The first edition of this book,
Toyota Production System, published in 1983, is the basis for
this book. It was translated into many languages including
Spanish, Russian, Italian, Japanese, etc., and has played a
definite role in inspiring production management systems
throughout the world.
This book constitutes the thoroughly refereed post-
conference proceedings of the First International Conference,
UCMedia 2009, which was held on 9-11 December 2009 at
Hotel Novotel Venezia Mestre Castellana in Venice, Italy. The
conference`s focus was on forms and production, delivery,
access, discovery and consumption of user centric media.
After a thorough review process of the papers received, 23
were accepted from open call for the main conference and 20
papers for the workshops.
A definitive account of the popular Ducati Desmodue -
the reliable, affordable, high-performance motorcycle
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range that boasts one of the most successful Italian
motorcycles of all time, the Ducati Monster, and is still in
development today. Including full production histories,
comprehensive specification details and owners'
experiences, this new book covers the history of Ducati
and the rise of the brand in the 1970s and Grand Prix
racing with Fabio Taglioni's desmodromic valve engine
design. The world-beating TT2 and TT1 racers are
covered along with the best-selling Ducati Monster, the
Desmodue 900SS and the SportClassic range. With the
Scrambler, and new Ducati factories in Thailand and
Brazil, the Desmodue story is brought right up to date - a
story based a wonderful corner of Italy, some very
special motorcycles and the astonishing people who
made it all happen. Fully illustrated with 211 colour
photographs.
This book provides an easy-to-follow practical guide to
the maintenance, repair and modification of the different
types of suspension used in cars. With over 170
illustrations, including colour photographs and diagrams,
this practical book explains what suspension is and why
it is needed; it reviews the different types of suspension
of available; it covers the key maintenance and repairs
that an owner can undertake, and finally, describes
modifications in detail with step-by-step photographs.
This is the fourth edition of a unique textbook that
provides extensive coverage of the evolution, the current
state, and the practice of e-business strategies. It
provides a solid introduction to understanding e-business
and e-commerce by combining fundamental concepts
and application models with practice-based case studies.
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An ideal classroom companion for business schools, the
authors use their extensive knowledge to show how
corporate strategy can imbibe and thrive by adopting
vibrant e-business frameworks with proper tools.
Students will gain a thorough knowledge of developing
electronic and mobile commerce strategies and the
methods to deal with these issues and challenges.
The revised and extended papers collected in this
volume represent the cutting-edge of research at the
nexus of electrical engineering and intelligent systems.
They were selected from well over 1000 papers
submitted to the high-profile international World
Congress on Engineering held in London in July 2011.
The chapters cover material across the full spectrum of
work in the field, including computational intelligence,
control engineering, network management, and wireless
networks. Readers will also find substantive papers on
signal processing, Internet computing, high performance
computing, and industrial applications. The Electrical
Engineering and Intelligent Systems conference, as part
of the 2011 World Congress on Engineering was
organized under the auspices of the non-profit
International Association of Engineers (IAENG). With
more than 30 nations represented on the conference
committees alone, the Congress features the best and
brightest scientific minds from a multitude of disciplines
related to engineering. These peer-reviewed papers
demonstrate the huge strides currently being taken in
this rapidly developing field and reflect the excitement of
those at the frontiers of this research.
Introduction to Recreation Services for People With
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Disabilities continues to reflect a broad-based
explanation of the role of practitioners in the interrelated
fields of therapeutic recreation, inclusive recreation, and
special recreation. This fourth edition represents a major
revision, including the most current research and thinking
about the interdisciplinary fields of recreation and
disability studies. This book is intended to be an
introductory text for all students in parks and
recreation/leisure studies departments. Every student,
whether she or he intends to work in a provincial park or
a state hospital, a community recreation center or a
community mental health center, a public school or a
cruise ship, needs a basic level of knowledge about
people with disabilities. The central theme of this book is
that people with disabilities are people who have the
same needs and wants as anyone else and deserve the
right to be at the center of their services. Each person
with a disability is a person first, not a disability.
Recreation services must be centered around the person
who is being served. That is, whether treatment-oriented
recreation therapy, goal-oriented special recreation, or
activity-oriented inclusive recreation, it is the person and
not the professional or even the activity that must be at
the center of service delivery. It is our hope that you will
begin to see people with disabilities as people as you
learn about recreation and therapeutic recreation
services. If you emerge from this book (or your class)
with this person-centered knowledge, then you will have
learned a lot about how to provide recreation services to
people with disabilities. Whether or not you happen to be
a person with a disability, our more earnest hope is that
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you will emerge with a commitment to ensure that people
with disabilities are treated as people who are at the
center of their programs and services. This means that
you will become an advocate, maybe even a zealot, on
behalf of people with disabilities. You will encourage
friends and colleagues to use people-first and respectful
language. You will refrain from jokes that perpetuate
stereotypes. You will be part of a new breed of recreation
and therapeutic recreation professionals who celebrate
differences and strive to provide person-centered and
responsive services.
The International Conference on E-business Technology
& Strategy (CETS) provides a peer-reviewed forum for
researchers from across the globe to share
contemporary research on developments in the fields of
e-business, information technology and business
strategy. It seeks to promote effective and vibrant
networking among researchers and practitioners from
around the world who are concerned about the effective
management of information technology in organizations.
This network of researchers views fostering the
development of emerging scholars in the information
technology and e-business fields as its primary task.
Consequently the conference is designed to provide a
venue for researchers to get substantive and beneficial
feedback on their work. There were 134 contributions
submitted to CETS 2010. After in-depth discussions, 29
high-quality contributions were selected for publication in
this volume. The authors are from Canada, USA, China,
Japan, India and Malaysia. We thank all the authors who
submitted papers, the Program Committee members,
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and the external reviewers. We also thank all the local
people who were instrumental in making this edition of
CETS another very successful event. In particular, we
are very grateful to Ying Xie, who was responsible for the
local arrangements. Special gratitude goes to the
publishing editor, Leonie Kunz, who managed the
complexity of information and communication aspects.
Furthermore, we thank the many students who
volunteered on the organization team, as well as the IT
services of Carleton University.
Managing Risk in Organizations offers a proven
framework forhandling risks across all types of
organizations. In thiscomprehensive resource, David
Frame—a leading expert in riskmanagement—examines
the risks routinely encountered inbusiness, offers
prescriptions to assess the effects of variousrisks, and
shows how to develop effective strategies to cope
withrisks. In addition, the book is filled with practical tools
andtechniques used by professional risk practitioners
that can bereadily applied by project managers, financial
managers, and anymanager or consultant who deals
with risk within an organization.Managing Risk in
Organizations is filled with illustrativecase studies and
Outlines the various types of risk—pure,
operational,project, technical, business, and political
Reveals what risk management can and cannot
accomplish Shows how to organize risk management
efforts to conduct riskassessments, manage crises, and
recover from disasters Includes a systematic risk
management processrisk managementplanning, risk
identification, qualitative impact analysis,quantitative
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impact analysis, risk response planning, andmonitoring
control Provides quantitative and qualitative tools to
identify andhandle risks This much-needed book will
enable organizations to take riskseriously and act
proactively.
For courses in decision support systems, computerized
decision-making tools, and management support
systems. Market-leading guide to modern analytics, for
better business decisionsAnalytics, Data Science, &
Artificial Intelligence: Systems for Decision Support is the
most comprehensive introduction to technologies
collectively called analytics (or business analytics) and
the fundamental methods, techniques, and software
used to design and develop these systems. Students
gain inspiration from examples of organisations that have
employed analytics to make decisions, while leveraging
the resources of a companion website. With six new
chapters, the 11th edition marks a major reorganisation
reflecting a new focus -- analytics and its enabling
technologies, including AI, machine-learning, robotics,
chatbots, and IoT.
The ultimate CISA prep guide, with practice exams Sybex's
CISA: Certified Information Systems Auditor Study Guide,
Fourth Edition is the newest edition of industry-leading study
guide for the Certified Information System Auditor exam, fully
updated to align with the latest ISACA standards and
changes in IS auditing. This new edition provides complete
guidance toward all content areas, tasks, and knowledge
areas of the exam and is illustrated with real-world examples.
All CISA terminology has been revised to reflect the most
recent interpretations, including 73 definition and
nomenclature changes. Each chapter summary highlights the
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most important topics on which you'll be tested, and review
questions help you gauge your understanding of the material.
You also get access to electronic flashcards, practice exams,
and the Sybex test engine for comprehensively thorough
preparation. For those who audit, control, monitor, and
assess enterprise IT and business systems, the CISA
certification signals knowledge, skills, experience, and
credibility that delivers value to a business. This study guide
gives you the advantage of detailed explanations from a real-
world perspective, so you can go into the exam fully
prepared. Discover how much you already know by beginning
with an assessment test Understand all content, knowledge,
and tasks covered by the CISA exam Get more in-depths
explanation and demonstrations with an all-new training video
Test your knowledge with the electronic test engine,
flashcards, review questions, and more The CISA certification
has been a globally accepted standard of achievement
among information systems audit, control, and security
professionals since 1978. If you're looking to acquire one of
the top IS security credentials, CISA is the comprehensive
study guide you need.
All common engine, chassis and electrical systems fully
explained and illustrated. Topics covered include engine
cycles and layouts, carburettors and fuel injection, ignition
systems, clutches, gearbox, engine lubrication and cooling,
wheels, tires, braking systems, suspension, steering,
handling, design and electrical systems.
This is a substantial new edition of a successful textbook
which continues to have a sensible and 'easy to read' style.
Each Chapter has a past/present/future theme with a real
strategic approach. Strategic Operations Managment shows
operations as combining products and services into a
complete offer for the customer. Services are therefore seen
as key and are integrated throughout the material in each
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chapter. Manufacturing, service supply and other key factors
are all shown to be in place. In an era where companies are
fond of talking about core competences but still struggle to
understand their operations, this is an important for
academics and practitioners alike. Only when managers
understand their operations will they be able to leverage them
into any sort of capabilities that will lead to competitive
advantage. Online tutor resource materials accompany the
book.
Stephen Chen's textbook helps students develop the
knowledge and skills required take part in the formulation and
implementation of strategies for businesses competing in
electronic markets.
This book provides a conceptual framework for systemic
flexibility and business agility, drawing on a basis of
research/case applications in various types of flexibility and
agility in business. The selected papers address a variety of
issues concerning the theme of systemic flexibility and
business agility and are organized into following five parts: (i)
Systemic and Strategic Flexibility; (ii) Information and
Business Agility; (iii) Flexibility, Innovation and Business
Excellence; (iv) Flexibility in Value and Supply Chains; and(v)
Financial Flexibility and Mergers & Acquisitions. Flexibility
and agility in business are emerging as key dimensions of
business excellence that encompass the requirements of
both choice and speed. The two concepts, flexibility and
agility, have been used in multiple ways and often
interchangeably, both in literature and in practice. The
growing need for flexibility/agility in business can be seen
from reactive as well as proactive perspectives. A business
enterprise is expected to possess reactive flexibility/ agility
(as adaptability and responsiveness) in order to cope with the
changing and uncertain business environment. It may also
endeavor to intentionally generate flexibility/agility as a
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strategic change in a variety of ways, such as leadership
change, reengineering, innovation in products and processes,
use of information and communication technology, and
learning orientation.
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