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How to Communicate Effectively in Health and Social Care is a handbook aimed at professionals to help improve their communication skills.
How do I start my literature review? What sources can I go to for information? How do I analyse the work of others? This clear, practical book
guides readers undertaking their own literature review through the process, giving them the skills and knowledge they need for success. The
chapters address: - Different types of literature reviews - Critically analysing material - Presenting the final piece of work - Best practice in
referencing and plagiarism - Systematic approaches to literature reviews It will be an essential guide for all nursing and all allied healthcare
students, as well as professionals working in practice.
This must-have textbook provides wider reading and broad, underpinning knowledge for Level 3 students on a range of courses.
This work covers all four mandatory units and eleven of the optional units, so learners have enough for the ward, certificate, and diploma.
Practice assignments and assessment guidance will also help learners to achieve their potential in internally assessed units.
The topic knowledge and practical hints you need in order to make the grade in BTEC Level 3 National Health and Social Care. Inside you
will find lively, in-depth coverage of all the core units and an extensive range of optional units. This book covers enough units in one place to
follow the Certificate, Subsidiary Diploma, Diploma or Extended Diploma. Each chapter is packed with: - Activities to help you with
assignments - Advice on gathering evidence - Tips on what's needed for a pass, merit or distinction - Pointers to additional resources to
improve your assessed work. Supported by a separately available Dynamic Learning package for tutors.
BTEC's own resources for Entry 3/Level 1 health and social care are tailored to the needs of Entry 3 and Level 1 learners providing content
for both specifications that help learners engage with their studies, achieve their potential, and progress to employment or BTEC Level 2
First.
Both A Level and vocational social science courses are increasing their emphasis on social policy issues and this book is written to meet the
needs of these courses. It also includes coverage of European social policy issues.

Everything students need to make the grade in BTEC Level 2 First Health and Social Care. This lively and
comprehensive textbook covers all the core and optional units, making it suitable whether you are studying for the
Certificate, Extended Certificate or Diploma. Each chapter covers a unit packed with: - Activities to help with assignments
- Advice on gathering evidence - Explanations of the BTEC pass, merit and distinction criteria - Further reading - Pointers
to additional resources Written by authors with a wealth of experience in delivering, verifying and writing for BTECs, this
textbook is packed with knowledge of the Health and Social Care sector and how to get the most of your course. This
textbook is supported by a separately available Dynamic Learning package for tutors
The key to a smarter way of revising This Revision Workbook delivers hassle-free hands-on practice for the externally
assessed units. For all four of the externally assessed Units 1, 2, 3 and 4 Builds confidence with scaffolded practice
questions. Unguided questions that allow students to test their own knowledge and skills in advance of assessment.
Clear unit-by-unit correspondence between this Workbook and the Revision Guide and ActiveBook.
This Revision Workbook delivers hassle-free hands-on practice for the externally assessed units.
This textbook has been thoroughly updated to cover the BTEC First Caring specifications which began in September
2003.
Written by an expert author team of BTEC teachers and professions, this Student Book includes:
From internationally bestselling British author Susan Lewis comes an unflinching, thoroughly suspenseful novel—perfect
for readers of Jodi Picoult—about the darkest secrets a family can hide. Alex Lake’s life is centered on helping people.
Her job as a social worker in a British seaside town is more than a career: It’s the very essence of who she is. And
though there are frustrations, Alex takes to heart the rewards of placing a child in a safe and loving home. But when she
encounters three-year-old Ottilie Wade, Alex is completely unprepared for the effect the sweet, shy little girl has on her.
Though on the surface Ottilie seems to want for nothing—she’s perfectly healthy and lives in a very nice home—she’s
mysteriously silent and asocial. Alex knows that something is not right in the Wade house. And the deeper she looks into
the case, the more Alex comes to feel that she and Ottilie are being drawn together by fate. As disturbing evidence
mounts and Alex’s superiors seem unwilling to help, Alex knows she will have to risk everything—her job and the life she
loves—to save Ottilie. But Alex will also have to wrestle the demons of her own past before she can secure a future for
this child in need. BONUS: This edition includes an excerpt from Susan Lewis's Don't Let Me Go. Look for special
features inside. Join the Random House Reader’s Circle for author chats and more.
Take the guesswork out of BTEC assessment with sample student work and assessor feedback for all pass, merit and
distinction criteria. By focusing on assessment this compact guide leads students through each pass, merit and
distinction criterion by clearly showing them what they are required to do. - Helps your students tackle the new exam with
confidence, with mock examination questions together with answers and feedback provided. - Provides a sample student
answer for every single pass, merit and distinction criterion, together with detailed assessor's comments on how work can
be improved, so that students know exactly what their work needs to show to hit their grade target - Saves you time realistic model assignments are included and provide an opportunity to generate all evidence, with each criterion and
grade clearly indicated, so there is no need to rewrite yet more assignment briefs - Use instead of a textbook - detailed
revision-style summaries of all the learning aims from the unit support students, allowing them to quickly find the facts
and ideas they will need for their assessment - Enables you to customise your course - combine this guide with others in
the series so you only pay for the units you deliver
This CACHE-endorsed textbook presents all the mandatory elements of the qualification, as well as three popular
optional units, in an easy-to-understand format. It also extends learning with specially created features designed to
encourage students to explore each topic further. In this book you'll find: - Clearly outlined specific learning outcomes for
each unit with 'Check Your Understanding' short questions to test knowledge - 'Key Terms' that highlight and clarify
relevant important terms - 'Command Words' included to give guidance on the what the command words in the mark
scheme are asking for - 'Case Scenarios' that contextualise knowledge and ask further questionsActivities throughout
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asking students to explain, describe, evaluate and discuss - 'Read About It' suggestions for further topic-related reading
The optional units covered in this book are: HSC O3: Creative activities in health and social care HSC O9: Mental health
and well-being HSC O10: Nutrition for health and social care
Help your students gain the academic expertise and employability skills needed for further progression in education or
the workplace with this textbook, fully updated to reflect the new structure and content of the 2016 Level 3 BTEC
qualification. - Prepare your students for new external assessment requirements with teaching guidance and tips Contextualise knowledge and build practical understanding of concepts with real-world issues and scenarios - Provide
opportunities to stretch and challenge Distinction students - Help students prepare for assignments with activities linked
to assessment criteria
Written by the authors of the specifications for the BTEC Introductory Health and Social Care award, this book contains
the knowledge students need to pass this award at certificate or diploma level. Case studies place all learning in a care
context, giving you an insight into the issues involved in care.
Take the guesswork out of BTEC assessment with sample student work and assessor feedback for all pass, merit and
distinction criteria. By focusing on assessment this compact guide leads students through each pass, merit and
distinction criterion by clearly showing them what they are required to do. - Provides a sample student answer for every
single pass, merit and distinction criterion, together with detailed assessor's comments on how work can be improved, so
that students know exactly what their work needs to show to hit their grade target - Saves you time - realistic model
assignments are included and provide an opportunity to generate all evidence, with each criterion and grade clearly
indicated, so there is no need to rewrite yet more assignment briefs - Use instead of a textbook - detailed revision-style
summaries of all the learning aims from the unit support students, allowing them to quickly find the facts and ideas they
will need for their assessment - Enables you to customise your course - combine this guide with others in the series so
you only pay for the units you deliver
Exactly matched to the AQA specifications, this Student Book covers all available units of the Double Award.
Updated legislation and references to regulations where appropriate ensure that candidates and assessors have the
most current information on frameworks related to the health and social care sector. Activities and case studies develop
student understanding of care work in the real world.
This candidate handbook provides comprehensive coverage of everything candidates need for success in this new
qualification.
These books provide your students with a strong and distinctive case study approach which will contextualise key issues with the Student
Textbook for BTEC National Health and Social Care. Covering the core units - enabling students to get a Level 3 Certificate, Subsidiary
Diploma, or mandatory units towards a Diploma, Collins BTEC National Health and Social Care allows you to: * Teach with confidence
through assignments that enable students to produce their portfolios as they work through the activities connected to the book. * Enable
every student to progress with Pass, Merit and Distinction content clearly differentiated and signposted * Engage students with unit content
presented in clear sections using high quality illustrations and photographs that bring the subject to life. Units covered: 1. Developing
Effective Communication in Health and Social Care 2. Equality, Diversity and Rights in Health and Social Care 3. Health, Safety and Security
in Health and Social Care 4. Development Through the Life Stages 5. Anatomy and Physiology for Health and Social Care 6. Personal and
Professional Development in Health and Social Care 7. Sociological Perspectives for Health and Social Care 8. Psychological Perspectives
for Health and Social Care
What is research and how does it work in the context of nursing, health and social care? Now in its 7th edition, this introductory guide
provides you with a concise overview of the different research methods and terminology that you will come across when undertaking research
in any course related to nursing, health and social care. The book’s easy-to-follow structure takes you from research novice to confident
researcher, helping you to make sense of research and understand how it is implemented in healthcare practice. The new edition includes:
Updates in line with the 2018 NMC standards, with more information on the impact of GDPR, consent and vulnerable groups, Personal and
Public Involvement (PPI), and work-based projects. Improved case examples of real research, with more on group work, poster
presentations, research output and dissemination, literature reviews, and dissertations. Upgraded activities that include reflective exercises,
critical appraisal tools, a dissemination plan, and a glossary, all in the book. This is essential reading for undergraduate and postgraduate
students within the health and therapy professions, nurses, midwives, physiotherapists, radiographers, occupational therapists, speech and
language therapists, and paramedics.
Exam Board: BTEC Level: KS4 Subject: Vocational First Teaching: September 2016 First Exam: June 2018 Help your students gain the
academic expertise and employability skills needed for further progression in education or the workplace with this textbook, fully updated to
reflect the new structure and content of the 2016 Level 3 BTEC qualification. - Prepare your students for new external assessment
requirements with teaching guidance and tips - Contextualise knowledge and build practical understanding of concepts with real-world issues
and scenarios - Provide opportunities to stretch and challenge Distinction students - Help students prepare for assignments with activities
linked to assessment criteria
A Liverpudlian West Side Story, Blood Brothers is the story of twin brothers separated at birth because their mother cannot afford to keep
them both. One of them is given away to wealthy Mrs Lyons and they grow up as friends in ignorance of their fraternity until the inevitable
quarrel unleashes a blood-bath. Blood Brothers was first performed at the Liverpool Playhouse in 1983 and subsequently transferred to the
Lyric Theatre, London. It was revived in the West End in 1988 for a long-running production and opened on Broadway in 1993.
This Student Book supports the Edexcel BTEC Level 3 National Health and Social Care qualification for the 2010 QCF specification.
Study Skills Guide Your study Skills Guide is designed to help you develop the skills you need to successfully complete your BTEC National
course. It will help you to: Understand the best way for you to learn Cope with assessments Manage your time Get the most from your work
experience Work in a team Use resources Find, organise and interpret your information Make a presentation Get the most out of your BTEC
With plenty of activities and case studies to improve your understanding, your Study Skills Guide will be a valuable companion as you work
through the course. Includes: A full sample assignment with advice on how you can improve your grade Lots of easily-digestible tips and
ideas to help you on your way Write-in skills building section where you can practice essential personal, learning and thinking skills and
functional skills
BTEC and Heinemann have joined forces to bring you BTEC's own BTEC Level 2 First Health and Social Care resources - by the BTEC
team, for BTEC learners - to support you every step of the way to success.
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Our ability to communicate is a key part of everyday life and is an essential skill, particularly when communicating with
vulnerable people in a health and social care setting. Presented in a unique and easy-to-use dictionary format, this
practical guide will help students and practitioners understand and apply the principles of effective communication. From
the ‘how to’ practicalities through to challenges and honing existing skills, this book will ensure they have the confidence
and knowledge to communicate skilfully and successfully in many different contexts and settings. The new edition
features: New chapter entries covering empathy, documentation and simulation Group exercises added in each chapter
New information on National Accessible Information Standards on learning difficulties Essential reading for anyone
working in the helping professions for whom good communication skills are an essential part of their role.
Providing specification-matched coverage of the mandatory units, this text will encourage students to understand,
explain, contextualise and demonstrate their knowledge of the subject.
Combined with Student Book 1, these books offer coverage of all mandatory and the most popular optional units to help
your students achieve their best, and provide enough content to complete the full Extended Diploma. Focused on what is
needed from a learning, teaching and assessment point of view, with renewed focus on assessment activities for all
criteria. Grading tips accompany each assessment activity to help students achieve their best. Edexcel's Assignment tips,
written and reviewed by BTEC experts, offer invaluable unit-by-unit advice on how to get the most from your BTEC
course. WorkSpace case studies encourage students to apply their learning to real-world contexts and bring the sector to
life. Author Team: Marilyn Billingham, Pamela Davenport, David Herne, Stuart McKie, Marjorie Snaith, Beryl Stretch,
Hilary Talman and Mary Whitehouse
Written for Edexcel centres, this pack provides advice and assistance for teachers on how to approach the health and
social care VGCSE. The pack includes information on how to prepare students for external assessment and how to
assist them in preparing their portfolios. Each pack contains: induction material, teacher notes and a glossary of key
terms; guidance on selected case study questions; portfolio building assignments; and a useful web links page.
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