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Providing human service through markets is inherently problematic. Quality care
is critical and unsatisfactory human service greatly influences people’s quality of
life. Yet, profit for human service providers is essential for sustainable service
provision. This book focuses on striking a balance between human services’
need for quality assurance and market providers’ need for profit.
Canada, Australia and New Zealand inherited and adapted a monarchical
framework of government, even in the absence of a resident monarch. Although
steady transfer of the royal prerogative to a popularly elected executive has
enabled these three former dominions to be sometimes described as "crowned
republics" or "disguised republics", there was no popular drive to abandon
monarchy until the 1990s, and even then the republican cause was based largely
on issues of symbolism and national identity than on perceived core weaknesses
in the political system. This book traces the long and sometimes subtle process
of localising monarchy in the vice-regal office from the mid-twentieth century
onwards, and compares the powers and functions of the Queen's surrogates with
each other and with those of the monarch herself, including their recourse to the
so-called "reserve powers". Among the key questions posed in this comparative
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study are: Can the current monarchical system be refined to the point of
countering republican sentiment? Why has the republican argument gained more
momentum in Australia than in Canada or New Zealand? Can a republican model
retain residual monarchic elements? What is likely to be the lasting legacy of the
Crown in these three strikingly similar political cultures? The author's underlying
loyalties are neither firmly monarchist nor firmly republican. He is convinced,
however, that the combined effects of a strong sense of national identity and an
increasingly presidential style of political leadership within these three
Westminster-derived systems make it difficult for contemporary governorsgeneral (or their state and provincial colleagues)to fulfil two of their key roles-to
unite and inspire the people on the one hand and to be a credible constitutional
watchdog on the other.
An in-depth examination of the day-to-day life of Australia's federal ministers at
work. Anne Tiernan and Patrick Weller draw on extensive interviews with current
and former ministers, ministerial staffers and senior officials, to discover how a
new ministry learns to juggle their simultaneous roles of member of Parliament
and Cabinet, local constituency representative, and media spokesperson, not to
mention their lives outside work.
Reveals first-hand the issues linked with changes to the social fabric of Australia;
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the jailing of two Premiers and a deputy Premier; the ruthless removal of a
Premier mid-term; the election of the nation's first female Premier, and the
sensational 'WA Inc' Royal Commission. Many interviews were conducted,
including those of key national figures to make this account of how the boom-bust
West was led into its status as an economic powerhous of the twenty first
century.
The Islamic kingdom of Aceh was ruled by queens for half of the 17th century.
Was female rule an aberration? Unnatural? A violation of nature, comparable to
hens instead of roosters crowing at dawn? Indigenous texts and European
sources offer different evaluations. Drawing on both sets of sources, this book
shows that female rule was legitimised both by Islam and adat (indigenous
customary laws), and provides original insights on the Sultanah's leadership, their
relations with male elites, and their encounters with European envoys who visited
their court. The book challenges received views on kingship in the Malay world
and the response of indigenous polities to east-west encounters in Southeast
Asia's Age of Commerce.
Heroin is a worldwide scourge and a seemingly intractable one. The Life of the
Heroin User: Typical Beginnings, Trajectories and Outcomes is the first book to
apply a biographical approach to the lifecycle of the heroin user from birth until
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death. Chapters address each stage of the user's life, including childhood, routes
to use, the development of dependence, problems arising from addiction, death
and options for treatment and prevention. Drawing on over two decades of
experience in the field of opiate research, Shane Darke examines major
theoretical approaches to the development of opiate dependence and the
efficacy of treatment options for opiate dependence. Key points are presented at
the end of each chapter. The most detailed review available of what is likely to
happen to the dependent heroin user, this is an important book for clinicians,
researchers and students in the fields of drug and alcohol studies and public
health.
‘A parent’s love for a child, you probably know this yourself, it’s pretty
bottomless. It goes down into the guts of the world. But a child’s love for a parent
is different. It goes up. It’s more ethereal. It’s not quite present on the earth.’ In
present-day Melbourne, a man attempts to piece together the mystery of his
father’s apparent suicide, as his young family slowly implodes. At the ashram of
Bhagwan Shree Rajneesh, in 1976, a man searching for salvation must confront
his capacity for violence and darkness. And in a not-too-distant future, a woman
with a life-altering decision to make travels through a climate-ravaged landscape
to visit her estranged father. In Moonland is a portrait of three generations, each
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grappling with their own mortality. Spanning the wild idealism of the 70s through
to the fragile hope of the future, it is a novel about the struggle for transcendence
and the reverberating effects of family bonds. This long-awaited second outing
from Miles Allinson, the multi-award-winning author of Fever of Animals, will
affirm his reputation as one of Australia’s most interesting contemporary fiction
writers, and urge us to see our own political and environmental reality in a new
light.
This collection of papers is concerned with issues of policy development, practice,
implementation and performance. It represents a range of views about diverse subjects by
individuals who are, for the most part, in the public eye and who have the capacity to influence
the shape and the reality of public policy. Each has a story to tell, with insights that can only be
drawn by those working at the ‘sharp end’ of policy.
Demarchy exploits the possibilities of modern communications to give new role to public
discussion. It takes the initiative in formulating policy on each specific problem out of the hands
of political parties and into the hands of those most strongly affected by that particular problem.
John Burnheim explains why this needs to be done and how it can be done by voluntary
initiative without constitutional change.
Is it possible that various disciplines, theorists and cultural commentators have been hurtling
down a blind alley in the last thirty years, searching for the holy grail of the postmodern? What
if, after all, we have never have been postmodern? Or what if we are, instead, now living 'after
postmodernity'? As global culture rushes off the cliff of catastrophe with its neo-liberal, neoPage 5/20
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conservative ideologies mangled in the process, this book provides theory at the speed of light
designed to capture the fast flickering images of the real, gone before you can blink in today's
accelerated culture.
Autobiographical stories written by sufferers of depression open the lid on this insidious and
often silent disease and chart the journey from first onset to successful management. Inspiring
and insightful reading from people who know exactly what it means to bring the black dog to
heel.
What does it mean to be a citizen in a multicultural society? And what role must patriotism play
in defining our relationship with our country and fellow citizens? In The Virtuous Citizen Tim
Soutphommasane answers these questions with a critical defence of liberal nationalism.
Considering a range of contemporary political debates from Europe, North America and
Australia, over issues including multiculturalism, national history, civic education and
immigration, Soutphommasane argues that a love of country should be valued alongside
tolerance, mutual respect and public reasonableness as a civic virtue. A liberal form of
patriotism, grounded in national identity, is, if anything, essential for political stability in a
diverse society. This book is required reading not only for political theorists and philosophers
but also for researchers and professionals in political science, sociology, history and public
policy.
Last updated in 2001, John Rentoul's acclaimed Tony Blair: Prime Minister returns with an
extensive new assessment of Blair's premiership after '9/11' - from the Iraq war and relations
with Gordon Brown to his departure from Downing Street and political afterlife. 'Well written,
thoroughly researched and informed by the balanced and subtle insights of a skilled
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journalist... Especially good on the influences that have shaped Mr Blair.' Economist 'Utterly
scrupulous in presenting the [] information... [W]hen Rentoul occasionally presents his own
judgements, they can rarely be faulted.' Peter Oborne, Sunday Express 'Written with care,
thought... and a fine understanding of political nuances.' Ben Pimlott 'An extraordinary
achievement, flashing with a peculiarly devastating form of sympathy.' Craig Brown, Mail on
Sunday 'With further updates, this biography will almost certainly become the definitive one.'
Rachel Sylvester, Daily Telegraph
Following Australia's 2010 election, this invaluable discussion allows key political players and
commentators to ask pointed and practical questions about what progressive politics in
Australia mean today. Candid and surprising, this analysis covers a wide range of topics,
including "What Should Labor Stand For? How Should Australia's Governments Relate to Each
Other?" and "Can [Australians] Aspire to a Progressive Economics? "With contributions from
Larissa Behrendt, David Burchell, Geoff Gallop, Paul Howes, and Lindsay Tanner, this
ambitious examination sets out an agenda for progressive politics in all key policy areas under
the next Labor government.

On July 24th, 2004, author Graeme Cowan took pen to paper and said goodbye
to his family. “I just can’t be a burden any longer,” he wrote. After four failed
suicide attempts, and a five-year episode of depression that his psychiatrist
described as the worst he had ever treated, Cowan set out on a difficult journey
back from the brink. Since then, he has dedicated his life to helping others
struggling with depression and bipolar disorder—and that is how this book came to
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be. If you have severe depression or bipolar disorder, it is important to remember
that you are not alone. Featuring interviews with people from of all walks of life,
Back from the Brink is filled with real stories of hope and healing, information
about treatment options and medication, and tools for putting what you've
learned into practice. If you are ready to put one foot in front of the other and
finally set out on the path to recovery, the powerful stories in this book will inform
and inspire you to make lasting change. If you have severe depression or bipolar
disorder, you may find it difficult to take that first step toward recovery. You
aren’t alone. In our society, many people with depression or bipolar disorder do
not seek therapy or medical treatment due to the stigma that surrounds mental
illness. Even people in “progressive” communities may not want to admit that
they are on antidepressants or mood-balancing medications. Isn’t it time we
changed the way we thought about these illnesses? The book includes a special
foreword by actress Glenn Close, and features in-depth interviews with former
US Representative Patrick Kennedy; television talk-show host Trisha Goddard;
director of public policy at Google, Bob Boorstin; former chief advisor to Tony
Blair, Alastair Campbell; former tennis pro, Cliff Richey; former professional
football player, Greg Montgomery; and many more.
This Handbook provides a comprehensive examination of Australia's distinctive
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politics-- both ancient and modern-- across multidisciplinary subjects. It examines
the factors that make Australian politics unique and interesting, while firmly
placing these in the context of the nation's Indigenous and imported heritage and
global engagement.
"Since 2002 - and for the first time since Federation - all state and territory
governments in Australia have been held by the Australian Labor Party." "Yes,
Premier features a chapter on each state or territory, and in each case focuses
on the leader who has led their party to power and so created this unprecedented
and historical situation. It examines each Labor premier (and in Tasmania's case,
two!) and territory chief minister's individual rise to power and their political and
personal style." "The chapters are written by experts in the politics and political
culture of their home state. Part personal and part political biographies, the
chapters also assess the instruments of leadership any modern state or territory
leader must master in order to remain in the top job."--BOOK JACKET.
Australia and the United States face very similar challenges in dealing with
drought. Both countries cover a range of biophysical conditions, both are
federations that provide considerable responsibility to state governments for
water and land management, and both face the challenges in balancing rural
industry and urban development, especially in relation to the allocation of water.
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Yet there are critical differences in their approaches to drought science and
policy. Drought, Risk Management, and Policy: Decision Making under
Uncertainty explores the complex relationship between scientific research and
decision making with respect to drought in Australia and the United States. Risk
Management, not Crisis Management Drawing on the work of respected
academic researchers and policy practitioners, the book discusses the issues
associated with decision making under uncertainty and the perspectives, needs,
and expectations of scientists, policy makers, and resource users. Starting from
the position that drought is a risk to be managed, it considers the implications of
the predicted impacts of future climate change. The book also examines the
policy responses to these challenges and the role of scientific input into the policy
process. Contributors look at drought risk management in action and how end
users in the community incorporate drought science into their decision making.
The book concludes with lessons learned about science, policy, and managing
uncertainty. Get Insight into the Relationship between Science and Policy—and
How to Turn That into More Effective Decision Making Throughout, the
contributors identify possible reasons for differences in the use and application of
drought sciences and approach to policy between the two countries, offering
valuable insight into the relationship between scientific advice and the policy
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process. They also highlight the challenges faced at the science–policy interface.
Crossing international borders and disciplinary boundaries, this timely collection
tackles drought policy development as part of the broader discussion about
climate change. Although the focus is on Australia and the United States, many
of the lessons learned are relevant for any country dealing with drought.
We ask much of our leaders and blame them for ay failure to order the world to
our liking. Yet many of us are reluctant to engage, preferring to disparage leaders
as a class apart, a quarrelsome lot and overpaid to boot-the useful butt of
barbecue humour. Will we engage better with the next generation of leaders? Will
they conduct a kinder, gentler national conversation? In this book, 36 Australian
voices-both early achievers and the venerable from across the political and social
landscape-offer fresh ideas and timeless wisdom for people entering public life.
Whether you are a budding politician, advisor, lobbyist, advocate, local councillor,
NGO leader, social activist, blogger, philanthropist, sporting administrator or the
representative of an industry, the arts, a profession or a trade-you are in public
life. This book will deepen your understanding of what you must know, do, say
and be to succeed. "... Philip Crisp has done us all an enormous favour by
assembling not only a first class and diverse group of leaders, but ones who are
willing to be frank, confronting and not merely offering the usual 'leadership'
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platitudes." - Simon McKeon AO: Australian of the Year 2011 "... a 'must read' for
any aspiring leader... a treasure trove of invaluable insights into effective
leadership." - Laurie Wilson: President, National Press Club "... a most timely and
comprehensive analysis of leadership and the making of good leaders...
Compulsory reading." - Anne Henderson AM: political historian
This open access book examines the comparative evolution of social protection
in Australia and New Zealand from 1890 to the present day, focusing on the
relationship between employment relations and social policy. Utilising
longstanding and more recent developments in historical institutionalist
methodology, Ramia investigates the relationship between these two policy
domains in the context of social protection theory. He argues that treating
employment relations as dynamic, and as inextricably intertwined with changes in
the welfare state over time, allows for more accurate portrayal of similarity and
difference in social protection. The book will be of most interest to researchers,
advanced undergraduate and postgraduate students in social policy, employment
relations, public policy, social and political history, and comparative politics.
Death or Liberty reveals how the British Government of the eighteenth and
nineteenth centuries banished to the end of the earth Australia political enemies
viewed by authorities with the same alarm as today s terrorists : Jacobins,
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democrats and republicans; machine breakers, food rioters, trade unionists, and
Chartists; Irish, Scots, Canadian and even American rebels. While criminals in
the eyes of the law, many of these prisoners were heroes and martyrs to their
own communities, and are still revered in their homelands as freedom fighters
and patriots, progressive thinkers, democrats and reformers. Yet in Australia, the
land of their exile, memory of these rebels and their causes has dimmed. This is
the first narrative history that brings together the stories of the political prisoners
sent as convicts to Australia from all parts of the British Empire, spanning the
early days of the penal settlement at Sydney Cove until transportation ended in
1868. Author Tony Moore asks who were these prisoners, and what led them to
take the radical actions they did? Why did the authorities so fear these dissenters
and rebels, and was transportation effective in halting dissent? What became of
the political convicts in Australia and who escaped or returned home?
This engagingly written, jargon-free challenge to the misguided and dangerous
global obsession with cultural difference critiques the popular notion that world
affairs are determined by civilizations with immutable and conflicting cultures.
Culture is too often understood as a straightjacket of values that make people act
in a certain way. A more accurate and constructive approach is to see culture as
a changing system of meaning, which individuals deploy selectively to make
Page 13/20

Read Online By Professor Geoff Gallop University Of Sydney Demos
sense of the world.
Australians bemoan the quality of our leaders. We blame those in power for not
showing leadership, only to turn on them when they start tackling the hard issues
they are expected to fix. No wonder that even the most passionate and talented
among us hesitate to take up this important role. The Australian Leadership
Paradox offers us a circuit breaker for this impasse, providing new insights into
Australia's distinct leadership culture and showing us a new way forward. It
exposes the inherent tensions in Australians' historical relationship with authority;
interrogates our culture of mateship and egalitarianism, and challenges the
narrative of a nation of Aussies battling adversity when we are actually living in
'the lucky country'. These tensions are the paradoxes of Australian leadership.
Drawing on their extensive experience working with hundreds of leaders from
government, business and community organisations, Geoff Aigner and Liz
Skelton show how it's possible for Australian leadership to be inspiring,
sustainable and effective - and how we can participate in creating the change we
want to see in the world. 'Aigner and Skelton challenge our understanding of
what leadership characteristics are needed in the Australian context, with every
page presenting new insights and possibilities... a fascinating portrayal of how
leadership is exercised in our institutions but leaves us yearning for something
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much better.' - Robert Fitzgerald AM, Commissioner, Productivity Commission
'...in the tradition of Donald Horne's The Lucky Country... this book challenges us
to rise above complacency and complaint and accept that leadership and power
are needed for progress.' - Professor Geoff Gallop, former Premier of Western
Australia 'This is a reaffirming and engaging book and will be my new
recommended read for people trying to understand the complexity of leadership
in Australia... There is warmth and optimism about creating a new Australian
leadership story which makes it all seem possible.' - Wendy McCarthy AO
Calculating Political Risk is rich and illuminating, and much more than a political
science treatise. Althaus draws on diverse literature, extensive interviews and
intriguing case studies to offer interdisciplinary, practical and nuanced insight.
This book provides new perspectives and more precise language for making
sense of a critical dimension of politics, policy-making and public management.
Evert Lindquist, Director and Professor, School of Public Administration,
University of Victoria, Canada This powerful new book is the first ever
examination of the hard edge of how political risk - something faced by all
political actors innumerable times every day - is calculated and used in decisionmaking. It opens with an outline of the historical and linguistic origins of risk, the
various disciplinary understandings of risk, the risk society concept, and how risk
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has come to be so prominent in the context of environmental disaster and
terrorism. The book then defines political risk and looks at its manifestations in
the public sector, from project to high-level political risk. It also looks at risk
identification versus risk management and compares the concept of political risk
with the private sector practice of risk management. Unique research findings
from interviews with over 100 risk practitioners and politicians provide a detailed
look at how political actors calculate political risk. Case study-based chapters
look in-depth at neat and discrete examples: risk calculation in state development
plans in Australia; political risk identification and management in the UK during
the mad cow crisis; and US government risk calculation in the post-September 11
context. The final chapters draw together the experiences and lessons learned
from the case studies and practitioner insights to formulate a better
understanding of what political risk is and what its calculation means in political
practice. The author shows how political risk calculation provides a fresh
perspective on policy analysis and identifies how political risk is relevant to a
broader understanding of politics and political science, as well as policy
formulation and implementation on the ground.
The Unfinished Revolution is the definitive story of New Labour from its genesis
to its election defeat 2010 - covering over 25 years and six general elections of
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strategy, rebuilding and reinvention. In this extraordinary book, Philip Gould, one
of the world's leading political strategists and a key adviser to Tony Blair during
the period, brilliantly describes how New Labour came to dominate, falter and fall,
assessing how successful it was in government, and where it should go from
here. Drawing on his years of experience at the heart of New Labour he gives us
his unique perspective on how best to understand the electorate, how to
communicate policy and how to adapt in a rapidly changing world.
Depression can be a dark and lonely experience: sharing with a friend can make
all the difference. In Journeys with the Black Dog many people share their stories
of living with depression. Personal stories of first symptoms, the path to getting
diagnosed, the confusion and frustration, and all the many ways of keeping
depression at bay - whatever it takes. Written with raw honesty and sharp
humour, these stories demonstrate it is possible to gain control over depression.
Journeys with the Black Dog is genuinely inspiring reading for anyone who
suffers from depression and those who care for them.
The Lure of Politics takes readers back through the pivotal moments during Geoff
Gallop’s five years as premier of Western Australia. Gallop was elected to power
after eight years of conservative rule during which the reputation of previous
Labor administrations had been damaged in the findings of the WA Inc Royal
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Commission. This well-researched book draws on interviews with key people
during the Gallop Government as well as documents published by Gallop’s
Government.
A biographic reference to notable people in Australia. Entrants are drawn from all
areas of Australian life, including the arts, politics, education, medicine, defence,
business, diplomatic service, and recipients of honours and awards.
Winner of the Prime Minister’s Prize for Australian History For the first time,
ASIO has opened its archives to an independent historian. With unfettered
access to the records, David Horner tells the real story of Australia's domestic
intelligence organisation, from shaky beginnings to the expulsion of Ivan Skripov
in 1963. From the start, ASIO's mission was to catch spies. In the late 1940s, the
top secret Venona program revealed details of a Soviet spy ring in Australia,
supported by leading Australian communists. David Horner outlines the tactics
ASIO used in counterespionage, from embassy bugging to surveillance of local
suspects. His research sheds new light on the Petrov Affair, and details incidents
and activities that have never been revealed before. This authoritative and
ground-breaking account overturns many myths about ASIO, and offers new
insights into broader Australian politics and society in the fraught years of the
Cold War. The Spy Catchers is the first of three volumes of The Official History of
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ASIO. 'The Spy Catchers is a fascinating account of ASIO's early years when the
main threat Australia faced was from the Soviet regime.' - The Hon. John
Howard, OM, AC, former Prime Minister of Australia 'This is one of our most
important official histories.' - The Hon. Kim Beazley, AC, Australian Ambassador
to the United States of America
Stephen Mills has conducted on-the-record interviews with every living national
campaign director of the two major political parties. Their experience covers the
15 federal election campaigns from 1974 to the present day. Built around twelve
critical moments in Australian electoral history, The Professionals traces the
transformation of the party official from administrative servant to highly influential,
professional campaign manager, and the election campaign from the pretelevision days to the contemporary world of social media, focus groups and
million-dollar budgets. He shows how Australia’s political parties went from massmembership organisations – which provided opportunities for grassroots
participation – to top-down managerial enterprises. Internal control of the parties
has shifted to a new centre of power: the Head Office. The Professionals
provides a fascinating new perspective on the contours of Australian political
history and shows political parties as they have rarely been seen before – from
the inside.
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Since retiring as Premier of Western Australia in 2006, Geoff Gallop has returned
to his pre-political career as an academic. In the role of public intellectual, Gallop
has focused on matters of the self within: society, contemporary politics,
pragmatics, fundamentalism, fairness, and the meaning and importance of wellbeing for public policy and the person. From the international to the national, and
down to the individual, Gallop brings a measured voice to the many debates that
are universal, relevant, and personal. Gathered from public speeches and
newspaper columns, this book of Gallop's essays is gently provocative and
intellectually admirable, yet retains a personal voice.
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