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Cobit 5 For Risk Preview Isaca
Create a more robust service management system using the best of ITIL®, ISO 20000-1, COBIT® and CMMI®-SVC.
Although ITIL’s popularity as a framework for IT service management (ITSM) continues to increase, a number of
organisations have realised that its approach is sometimes not quite enough on its own. Many are already working
towards compliance with ISO 20000-1 — the international standard for ITSM — but, with the likes of COBIT 5 and CMMISVC to consider as well, it can be difficult to determine the best route to take. Until now, there has been little guidance on
how to merge these frameworks in order to produce a robust enterprise philosophy for service delivery. Pragmatic
Application of Service Management – The Five Anchor Approach provides that guidance. Product overview Completely
updated by service management gurus Suzanne D. Van Hove and Mark Thomas, the second edition of Pragmatic
Application of Service Management – The Five Anchor Approach provides comprehensive guidance on creating an
integrated system based on COBIT 5, ISO 20000, ITIL and CMMI-SVC. This practical book enables service managers to
immediately adapt and deploy the guidance, and quickly improve their ITSM function. It now features a short chapter on
applying the ‘five anchors’ approach to integrating service management frameworks in very small enterprises (VSEs),
and contains four new ‘caselets’ (short case studies). Packed with instructive illustrations, helpful tables and the
authors’ very own five anchor approach, this book is ideal for anyone considering adopting, adapting or merging
COBIT5, ISO/IEC 20000, ITIL and CMMI-SVC. Better ITSM through integrated best practice Written by service
management gurus Suzanne D. Van Hove and Mark Thomas, Pragmatic Application of Service Management – The Five
Anchors Approach presents a holistic view of service management, and provides a unique mapping to assist service
management practitioners in their information gathering. Contents 1. Why This Book 2. COBIT, ISO/IEC 20000, ITIL and
CMMI-SVC 3. Addressing VSEs 4. The Five Anchors 5. Caselet #1 – Governance 6. Caselet #2 – Resource Optimization
7. Caselet #3 – Risk Management 8. Caselet #4 – Achieve Business Outcomes 9. Caselet #5 – Compliance &
Improvement 10. Caselet #6 - Strategic Alignment 11. Caselet #7 – Security, Compliance & Risk 12. Caselet #8 - Valuebased Portfolio 13. Caselet #9 – Strategy Choice & Market Conditions 14. Caselet #10 – Plan & Use Resources
Appendix A– The Map About the authors Dr Suzanne D. Van Hove owns and manages SED-IT, a small service
management consulting and training company. She has worked in multiple professional verticals leading or coaching
service management initiatives. She has also written and delivered accredited courseware for ITIL® and ISO/IEC 20000,
as well as multiple workshops and seminars, both nationally and internationally. She is the current chair for INCITS GIT1
– the US national mirror of JTC1/SC40, the Special Committee for Service Management. She also leads the US mirror for
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JTC1/SC7/WG24. Dr Van Hove is an adjunct professor at Indiana University, Kelley School of Business and has served
on the board of directors of itSMF USA as the knowledge management director. In recognition of her contributions to the
service management community, Dr Van Hove was the 2013 recipient of the itSMF USA Lifetime Achievement Award.
An opera aficionado and avid rosebush gardener, Dr Van Hove resides in Louisville, KY, USA. Mark Thomas is the
founder and president of Escoute Consulting, an IT governance consultancy focusing on helping enterprises realise
benefits through risk and resource optimisation. As a nationally known ITIL and COBIT expert with more than 20 years of
professional experience, Mark’s background spans leadership roles from data centre chief information officer (CIO) to
management and IT consulting. Mark has led large teams in outsourced IT arrangements, conducted project
management office (PMO), service management and governance activities for major project teams, and managed
enterprise applications implementations across multiple industries. Mark has an array of industry experience in the
healthcare, finance, manufacturing, services, high technology and government verticals. When he’s not travelling, Mark
lives with his family in the Kansas City, MO, area and claims to be a ‘certified’ barbeque judge in his spare time.
This book constitutes the revised selected papers of the 12th International Conference on Service-Oriented Computing,
ICSOC 2014, held in Paris, France, in November 2014. The conference hosted the following seven workshops: 10th
International Workshop in Engineering Service-Oriented Applications, WESOA 2014; First Workshop on Resource
Management in Service-Oriented Computing, RMSOC 2014; First International Workshop on Knowledge Aware Service
Oriented Applications, Performance Assessment and Auditing in Service Computing, KASA 2014; Workshop on
Intelligent Service Clouds, ISC 2014; Third International Workshop on Self-Managing Pervasive Service Systems,
SeMaPS 2014; First International Workshop on Formal Modeling and Verification of Service-Based Systems, FORMOVES 2014; 4th International Workshop on Cloud Computing and Scientific Applications, CCSA 2014. The papers
included in this volume were carefully reviewed and selected from numerous submissions. They address various topics in
the service-oriented computing domain and its emerging applications.
The role of the information systems auditor is not just about compliance and performance testing but goes beyond by
adding value to the enterprise through being an IS advisor to management. This book, whilst covering all the necessary
skills in IS auditing, also focuses on the role of the IS auditor in enhancing the performance of the enterprise. The IS
auditor is a key member of the enterprise and ensures that technology is used appropriately, protects data, and provides
a secure environment. The book outlines the IS audit process in detail, enabling the reader to acquire necessary skills on
how to conduct an IS audit. Included in the book are other formative skills, such as IT general controls, applications
controls, IT governance, information security, IT risk, and disaster recovery. The book also covers all the necessary
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technologies an IS auditor requires to learn and understand in order to be an effective auditor. A good flair for technology
is a must for one to be a good IS auditor. The book focuses on both learning the technology and developing appropriate
evidence-gathering skills.
As industries are rapidly being digitalized and information is being more heavily stored and transmitted online, the
security of information has become a top priority in securing the use of online networks as a safe and effective platform.
With the vast and diverse potential of artificial intelligence (AI) applications, it has become easier than ever to identify
cyber vulnerabilities, potential threats, and the identification of solutions to these unique problems. The latest tools and
technologies for AI applications have untapped potential that conventional systems and human security systems cannot
meet, leading AI to be a frontrunner in the fight against malware, cyber-attacks, and various security issues. However,
even with the tremendous progress AI has made within the sphere of security, it’s important to understand the impacts,
implications, and critical issues and challenges of AI applications along with the many benefits and emerging trends in
this essential field of security-based research. Research Anthology on Artificial Intelligence Applications in Security seeks
to address the fundamental advancements and technologies being used in AI applications for the security of digital data
and information. The included chapters cover a wide range of topics related to AI in security stemming from the
development and design of these applications, the latest tools and technologies, as well as the utilization of AI and what
challenges and impacts have been discovered along the way. This resource work is a critical exploration of the latest
research on security and an overview of how AI has impacted the field and will continue to advance as an essential tool
for security, safety, and privacy online. This book is ideally intended for cyber security analysts, computer engineers, IT
specialists, practitioners, stakeholders, researchers, academicians, and students interested in AI applications in the realm
of security research.
Todd Fitzgerald, co-author of the ground-breaking (ISC)2 CISO Leadership: Essential Principles for Success, Information
Security Governance Simplified: From the Boardroom to the Keyboard, co-author for the E-C Council CISO Body of
Knowledge, and contributor to many others including Official (ISC)2 Guide to the CISSP CBK, COBIT 5 for Information
Security, and ISACA CSX Cybersecurity Fundamental Certification, is back with this new book incorporating practical
experience in leading, building, and sustaining an information security/cybersecurity program. CISO COMPASS includes
personal, pragmatic perspectives and lessons learned of over 75 award-winning CISOs, security leaders, professional
association leaders, and cybersecurity standard setters who have fought the tough battle. Todd has also, for the first
time, adapted the McKinsey 7S framework (strategy, structure, systems, shared values, staff, skills and style) for
organizational effectiveness to the practice of leading cybersecurity to structure the content to ensure comprehensive
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coverage by the CISO and security leaders to key issues impacting the delivery of the cybersecurity strategy and
demonstrate to the Board of Directors due diligence. The insights will assist the security leader to create programs
appreciated and supported by the organization, capable of industry/ peer award-winning recognition, enhance
cybersecurity maturity, gain confidence by senior management, and avoid pitfalls. The book is a comprehensive, soup-tonuts book enabling security leaders to effectively protect information assets and build award-winning programs by
covering topics such as developing cybersecurity strategy, emerging trends and technologies, cybersecurity organization
structure and reporting models, leveraging current incidents, security control frameworks, risk management, laws and
regulations, data protection and privacy, meaningful policies and procedures, multi-generational workforce team
dynamics, soft skills, and communicating with the Board of Directors and executive management. The book is valuable to
current and future security leaders as a valuable resource and an integral part of any college program for information/
cybersecurity.
Get practical tools and guidance for financial controllership you can put to immediate use The Controller’s Toolkit delivers a one-ofa-kind collection of templates, checklists, review sheets, internal controls, policies, and procedures that will form a solid foundation
for any new or established financial controller. You’ll get the tools and information you need to master areas like business ethics,
corporate governance, regulatory compliance, risk management, security, IT processes, and financial operations. All of the tools
contained in this indispensable book were recommended by corporate and business unit controllers from small to medium-sized
companies and large, multinational firms. You will benefit from master-level guidance in areas like: Ethics, Codes of Conduct, and
the “Tone at the Top” to support ethical behavior The operational and financial aspects of corporate governance The importance
of the Committee of Sponsoring Organizations of the Treadway Commission Framework The requirement for entity-level controls
The importance of linking the business plan with the budget process The Controller’s Toolkit also belongs on the bookshelves of
finance and accounting students, executives, and managers who wish to know more about the often-complex world of financial
controls.
An advanced Domain Name System (DNS) security resource that explores the operation of DNS, its vulnerabilities, basic security
approaches, and mitigation strategies DNS Security Management offers an overall role-based security approach and discusses
the various threats to the Domain Name Systems (DNS). This vital resource is filled with proven strategies for detecting and
mitigating these all too frequent threats. The authors—noted experts on the topic—offer an introduction to the role of DNS and
explore the operation of DNS. They cover a myriad of DNS vulnerabilities and include preventative strategies that can be
implemented. Comprehensive in scope, the text shows how to secure DNS resolution with the Domain Name System Security
Extensions (DNSSEC). In addition, the text includes discussions on security applications facility by DNS, such as anti-spam, SPF,
DANE and related CERT/SSHFP records. This important resource: Presents security approaches for the various types of DNS
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deployments by role (e.g., recursive vs. authoritative) Discusses DNS resolvers including host access protections, DHCP
configurations and DNS recursive server IPs Examines DNS data collection, data analytics, and detection strategies With cyber
attacks ever on the rise worldwide, DNS Security Management offers network engineers a much-needed resource that provides a
clear understanding of the threats to networks in order to mitigate the risks and assess the strategies to defend against threats.
The cost and frequency of cybersecurity incidents are on the rise, is your enterprise keeping pace? The numbers of threats, risk
scenarios and vulnerabilities have grown exponentially. Cybersecurity has evolved as a new field of interest, gaining political and
societal attention. Given this magnitude, the future tasks and responsibilities associated with cybersecurity will be essential to
organizational survival and profitability. This publication applies the COBIT 5 framework and its component publications to
transforming cybersecurity in a systemic way. First, the impacts of cybercrime and cyberwarfare on business and society are
illustrated and put in context. This section shows the rise in cost and frequency of security incidents, including APT attacks and
other threats with a critical impact and high intensity. Second, the transformation addresses security governance, security
management and security assurance. In accordance with the lens concept within COBIT 5, these sections cover all elements of
the systemic transformation and cybersecurity improvements.
An introductory guide to information risk management auditing, giving an interesting and useful insight into the risks and
controls/mitigations that you may encounter when performing or managing an audit of information risk. Case studies and chapter
summaries impart expert guidance to provide the best grounding in information risk available for risk managers and non-specialists
alike.
Is security management changing so fast that you can’t keep up? Perhaps it seems like those traditional “best practices” in
security no longer work? One answer might be that you need better best practices! In their new book, The Manager’s Guide to
Enterprise Security Risk Management: Essentials of Risk-Based Security, two experienced professionals introduce ESRM. Their
practical, organization-wide, integrated approach redefines the securing of an organization’s people and assets from being taskbased to being risk-based. In their careers, the authors, Brian Allen and Rachelle Loyear, have been instrumental in successfully
reorganizing the way security is handled in major corporations. In this ground-breaking book, the authors begin by defining
Enterprise Security Risk Management (ESRM): “Enterprise security risk management is the application of fundamental risk
principles to manage all security risks ? whether information, cyber, physical security, asset management, or business continuity ?
in a comprehensive, holistic, all-encompassing approach.” In the face of a continually evolving and increasingly risky global
security landscape, this book takes you through the steps of putting ESRM into practice enterprise-wide, and helps you to:
Differentiate between traditional, task-based management and strategic, risk-based management. See how adopting ESRM can
lead to a more successful security program overall and enhance your own career. . Prepare your security organization to adopt an
ESRM methodology. . Analyze and communicate risks and their root causes to all appropriate parties. . Identify what elements are
necessary for long-term success of your ESRM program. . Ensure the proper governance of the security function in your
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enterprise. . Explain the value of security and ESRM to executives using useful metrics and reports. . Throughout the book, the
authors provide a wealth of real-world case studies from a wide range of businesses and industries to help you overcome any
blocks to acceptance as you design and roll out a new ESRM-based security program for your own workplace.
This is the second volume of proceedings including selected papers from the International Conference on IT Convergence and Security
(ICITCS) 2017, presenting a snapshot of the latest issues encountered in the field. It explores how IT convergence and security issues are
core to most current research, industrial and commercial activities and consists of contributions covering topics including machine learning &
deep learning, communication and signal processing, computer vision and applications, future network technology, artificial intelligence and
robotics. ICITCS 2017 is the latest in a series of highly successful Inter national Conferences on IT Convergence and Security, previously
held in Prague, Czech Republic (2016), Kuala Lumpur, Malaysia (2015), Beijing, China (2014), Macau, China (2013), Pyeong Chang, Korea
(2012), and Suwon, Korea (2011).
The definitive guide to capital markets regulatory compliance Governance, Compliance, and Supervision in the Capital Markets demystifies
the regulatory environment, providing a practical, flexible roadmap for compliance. Banks and financial services firms are under heavy
regulatory scrutiny, and must implement comprehensive controls to comply with new rules that are changing the way they conduct business.
This book provides a way forward, with clear, actionable guidance that strengthens governance at all levels, and balances supervisory and
compliance requirements with the need to do business. From regulatory schemes to individual roles and responsibilities, this invaluable guide
details the most pressing issues in today's financial services organizations, and provides expert advice. The ancillary website provides
additional tools and guidance, including checklists, required reading, and sample exercises that help strengthen understanding and ease realworld implementation. Providing both a broad overview of governance, compliance, and supervision, as well as detailed guidance on
application, this book presents a solid framework for firms seeking a practical approach to meeting the new requirements. Understand the
importance of governance and "Tone at the Top" Distinguish the roles of compliance and supervision within a financial services organization
Delve into the regulatory scheme applicable to broker dealers, banks, and investment advisors Examine the risks and consequences of
inadequate supervision at the organizational or individual level The capital markets regulatory environment is complex and ever-evolving, yet
compliance is mandatory. A solid understanding of regulatory structure is critical, but must also be accompanied by a practical strategy for
effective implementation. Governance, Compliance, and Supervision in the Capital Markets provides both, enabling today's banks and
financial services firms to get back on track and get back to business.
About This Book This book, "Managing Digital: Concepts and Practices", is intended to guide a practitioner through the journey of building a
digital-first viewpoint and the skills needed to thrive in the digital-first world. As such, this book is a bit of an experiment for The Open Group; it
isn’t structured as a traditional standard or guide. Instead, it is structured to show the key issues and skills needed at each stage of the digital
journey, starting with the basics of a small digital project, eventually building to the concerns of a large enterprise. So, feel free to digest this
book in stages — the section Introduction for the student is a good guide. The book is intended for both academic and industry training
purposes. This book seeks to provide guidance for both new entrants into the digital workforce and experienced practitioners seeking to
update their understanding on how all the various themes and components of IT management fit together in the new world. About The Open
Group Press The Open Group Press is an imprint of The Open Group for advancing knowledge of information technology by publishing works
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from individual authors within The Open Group membership that are relevant to advancing The Open Group mission of Boundaryless
Information Flow™. The key focus of The Open Group Press is to publish high-quality monographs, as well as introductory technology books
intended for the general public, and act as a complement to The Open Group Standards, Guides, and White Papers. The views and opinions
expressed in this book are those of the author, and do not necessarily reflect the consensus position of The Open Group members or staff.
Information technology is ever-changing, and that means that those who are working, or planning to work, in the field of IT management must
always be learning. In the new edition of the acclaimed Information Technology for Management, the latest developments in the real world of
IT management are covered in detail thanks to the input of IT managers and practitioners from top companies and organizations from around
the world. Focusing on both the underlying technological developments in the field and the important business drivers performance, growth
and sustainability—the text will help students explore and understand the vital importance of IT’s role vis-a-vis the three components of
business performance improvement: people, processes, and technology. The book also features a blended learning approach that employs
content that is presented visually, textually, and interactively to enable students with different learning styles to easily understand and retain
information. Coverage of next technologies is up to date, including cutting-edged technologies, and case studies help to reinforce material in
a way that few texts can.
This book constitutes selected papers from the 14th European, Mediterranean, and Middle Eastern Conference, EMCIS 2017, held in
Coimbra, Portugal, in September 2017. EMCIS is focusing on approaches that facilitate the identification of innovative research of significant
relevance to the IS discipline following sound research methodologies that lead to results of measurable impact. The 37 full and 16 short
papers presented in this volume were carefully reviewed and selected from a total of 106 submissions. They are organized in sections on big
data and Semantic Web; digital services, social media and digital collaboration; e-government; healthcare information systems; information
systems security and information privacy protection; IT governance; and management and organizational issues in information systems.
Actionable guidance and expert perspective for real-world cybersecurity The Cyber Risk Handbook is the practitioner's guide to
implementing, measuring and improving the counter-cyber capabilities of the modern enterprise. The first resource of its kind, this book
provides authoritative guidance for real-world situations, and cross-functional solutions for enterprise-wide improvement. Beginning with an
overview of counter-cyber evolution, the discussion quickly turns practical with design and implementation guidance for the range of
capabilities expected of a robust cyber risk management system that is integrated with the enterprise risk management (ERM) system. Expert
contributors from around the globe weigh in on specialized topics with tools and techniques to help any type or size of organization create a
robust system tailored to its needs. Chapter summaries of required capabilities are aggregated to provide a new cyber risk maturity model
used to benchmark capabilities and to road-map gap-improvement. Cyber risk is a fast-growing enterprise risk, not just an IT risk. Yet seldom
is guidance provided as to what this means. This book is the first to tackle in detail those enterprise-wide capabilities expected by Board,
CEO and Internal Audit, of the diverse executive management functions that need to team up with the Information Security function in order
to provide integrated solutions. Learn how cyber risk management can be integrated to better protect your enterprise Design and benchmark
new and improved practical counter-cyber capabilities Examine planning and implementation approaches, models, methods, and more Adopt
a new cyber risk maturity model tailored to your enterprise needs The need to manage cyber risk across the enterprise—inclusive of the IT
operations—is a growing concern as massive data breaches make the news on an alarmingly frequent basis. With a cyber risk management
system now a business-necessary requirement, practitioners need to assess the effectiveness of their current system, and measure its gapPage 7/10
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improvement over time in response to a dynamic and fast-moving threat landscape. The Cyber Risk Handbook brings the world's best
thinking to bear on aligning that system to the enterprise and vice-a-versa. Every functional head of any organization must have a copy athand to understand their role in achieving that alignment.
Written for IT service managers, consultants and other practitioners in IT governance, risk and compliance, this practical book discusses all
the key concepts of COBIT®5, and explains how to direct the governance of enterprise IT (GEIT) using the COBIT®5 framework. The book
also covers the main frameworks and standards supporting GEIT, discusses the ideas of enterprise and governance, and shows the path
from corporate governance to the governance of enterprise IT.
Past events have shed light on the vulnerability of mission-critical computer systems at highly sensitive levels. It has been demonstrated that
common hackers can use tools and techniques downloaded from the Internet to attack government and commercial information systems.
Although threats may come from mischief makers and pranksters, they are more
The security of information and communication technology is a high priority for any organization. By examining the current problems and
challenges this domain is facing, more efficient strategies can be established to safeguard personal information against invasive pressures.
Security and Privacy Management, Techniques, and Protocols is a critical scholarly resource that examines emerging protocols and methods
for effective management of information security at organizations. Featuring coverage on a broad range of topics such as cryptography,
secure routing protocols, and wireless security, this book is geared towards academicians, engineers, IT specialists, researchers, and
students seeking current research on security and privacy management.
This unique comprehensive collection presents the latest multi-disciplinary research in strategic digital outsourcing and digital business
strategy, providing a management decision-making framework for successful long-term relationships and collaboration based on trust and
governance. Part I: Innovation in Business Models and Digital Outsourcing takes an internal company perspective on strategic digital
outsourcing, and the importance of trust in outsourcing relationships. Part II: Inter-organizational Relations and Transfer explores topics
underpinning service recipients and service suppliers’ relationships including governance, knowledge transfer and legal aspects. Part III:
From On-site to Cloud discusses the challenges presented by moving to a cloud environment, including risks and controls. Part IV:
Developments to Come explores emerging technologies and their impact on digital outsourcing such as blockchain and the Internet of
Things. In a fiercely competitive market, companies must transform their business models and embrace new approaches. This Companion
provides a comprehensive management overview of strategic digital outsourcing and is an invaluable resource for researchers and advanced
students in business and strategic information management, as well as a timely resource for systems professionals.

Safety and Reliability – Safe Societies in a Changing World collects the papers presented at the 28th European Safety
and Reliability Conference, ESREL 2018 in Trondheim, Norway, June 17-21, 2018. The contributions cover a wide range
of methodologies and application areas for safety and reliability that contribute to safe societies in a changing world.
These methodologies and applications include: - foundations of risk and reliability assessment and management mathematical methods in reliability and safety - risk assessment - risk management - system reliability - uncertainty
analysis - digitalization and big data - prognostics and system health management - occupational safety - accident and
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incident modeling - maintenance modeling and applications - simulation for safety and reliability analysis - dynamic risk
and barrier management - organizational factors and safety culture - human factors and human reliability - resilience
engineering - structural reliability - natural hazards - security - economic analysis in risk management Safety and
Reliability – Safe Societies in a Changing World will be invaluable to academics and professionals working in a wide
range of industrial and governmental sectors: offshore oil and gas, nuclear engineering, aeronautics and aerospace,
marine transport and engineering, railways, road transport, automotive engineering, civil engineering, critical
infrastructures, electrical and electronic engineering, energy production and distribution, environmental engineering,
information technology and telecommunications, insurance and finance, manufacturing, marine transport, mechanical
engineering, security and protection, and policy making.
This book provides practical guidance on how to use COBIT 5 for Risk to solve current business issues. It provides a
high level overview of risk concepts, along with over 50 complete risk scenarios covering all 20 categories described in
COBIT 5 for Risk. -Attacks on information systems and applications have become more prevalent with new advances in technology.
Management of security and quick threat identification have become imperative aspects of technological applications.
Information Technology Risk Management and Compliance in Modern Organizations is a pivotal reference source
featuring the latest scholarly research on the need for an effective chain of information management and clear principles
of information technology governance. Including extensive coverage on a broad range of topics such as compliance
programs, data leak prevention, and security architecture, this book is ideally designed for IT professionals, scholars,
researchers, and academicians seeking current research on risk management and compliance.
The Complete Guide to Cybersecurity Risks and Controls presents the fundamental concepts of information and
communication technology (ICT) governance and control. In this book, you will learn how to create a working, practical
control structure that will ensure the ongoing, day-to-day trustworthiness of ICT systems and data. The book explains
how to establish systematic control functions and timely reporting procedures within a standard organizational framework
and how to build auditable trust into the routine assurance of ICT operations. The book is based on the belief that ICT
operation is a strategic governance issue rather than a technical concern. With the exponential growth of security
breaches and the increasing dependency on external business partners to achieve organizational success, the effective
use of ICT governance and enterprise-wide frameworks to guide the implementation of integrated security controls are
critical in order to mitigate data theft. Surprisingly, many organizations do not have formal processes or policies to protect
their assets from internal or external threats. The ICT governance and control process establishes a complete and
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correct set of managerial and technical control behaviors that ensures reliable monitoring and control of ICT operations.
The body of knowledge for doing that is explained in this text. This body of knowledge process applies to all operational
aspects of ICT responsibilities ranging from upper management policy making and planning, all the way down to basic
technology operation.
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