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Transforming Service is a seminal book developed by
student services professionals in theological education.
This edited volume is new and innovative in that it puts
the student services professional and their work with
divinity students center-stage. Amid the various and
serious changes afoot within the church and academy,
there is a need for astute and perceptive expertise to
assist professionals and institutions in transforming how
to reach, serve, and sustain graduate students in
theological education. This book is an offering designed
to establish and sustain conversations among student
services professionals in theological schools about the
nature of the profession and to share wisdom within a
rich community of practice that is essential to the
success of theological schools. With its rich combination
of useful information, reflective instruction on a host of
professional leadership issues, and animated narratives
on the ways different colleagues address common
practices and challenges in their context, Transforming
Service is a needed resource to all who engage in
theological education.
Are you a customer success or support executive
curious about adapting industry best practices to your
organization? Are you a newly-promoted customer
success or support manager with plenty of ideas, but not
much management experience? Or are you an executive
with no hands-on experience with customer success, but
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wanting to learn more about how to decrease churn and
improve revenue expansion from existing customers?
The Art of Support is a practical guide for managers and
executives that answers your questions. In it, you will
find: - Best practices for customer success and support,
from designing customer lifecycle journeys, to managing
day-to-day activities, to measuring results. - Nuanced
recommendations to build or improve your organization. Dozens of practical tools you can use right away such as
customer scorecards, sample support portfolios, hiring
checklists, decision trees for selecting support models,
job ladders, and budget templates.
Wherever we walk in this life, there is always a path from
where we are to where we want to be or need to be.
Radiant Wisdom Tarot provides guidance that will help
you find your path in any situation and know how to walk
it with grace and happiness. Radiant Wisdom Tarot
presents a multi-cultural, celebratory, practical and
spiritual approach to life. It is created on the foundation
of ancestral wisdoms from our many cultures and it
energizes the future with assurance that all experiences
can be lived in beauty and harmony. The Suit of Bridges
is a unique aspect of this deck. This new suit in the Minor
Arcana is a roadmap to successful manifestation,
providing a bridge between inspired intention and
physical plane results. The cards in this suit can be read
alone or mixed into the rest of the deck. Another special
part of this deck is its focus on supporting the creative
process. The definition for each card includes
information about how to support creativity. This
information is useful for quickly moving through creative
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blockages and for supporting creative thinking in any
situation where it is needed or desired. There is also
detailed information about how to work with your body
energy in ways that help you live the wisdoms of each
card. Providing your body with this type of energetic
support will assist you in achieving your goals while
expanding your quality of life. This Tarot set includes 92
cards in a velvet bag and the book of definitions.
Available at RadiantWisdomTarot.com.
This book covers all the fundamental concepts of Health
Management Information Systems (HMIS), provides
relevant and current HMIS cases throughout, and
touches on emerging technologies. Topics include:
information systems from a managerial perspective;
roles of cio/cto for healthcare services organizations;
HMIS hardware/software concepts; HMIS database
concepts; HMIS standards, privacy, and security
concepts; HMIS communications and networking
concepts; HMIS strategic planning; HMIS investigation &
analysis; HMIS design, implementation, and evaluation;
e-healthcare information systems; healthcare information
systems; use of HMIS emerging technologies and its
impact on human health.
SÉVERINE DENEULIN, MATHIAS NEBEL AND
NICHOLAS SAGOVSKY TRANSFORMING UNJUST
STRUCTURES The Capability Approach THE
CAPABILITY APPROACH Structural injustice has
traditionally been the concern of two major academic
disciplines: economics and philosophy. The dominant
model of economics has long been that of neo-classical
economics. For neo-classical economists, human wePage 3/26
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being is to be assessed by the availability of disposable
income or according to goods consumed; it is measured
by the levels of utility achieved in the consumption of
commodities. Social order is fashioned by the ways
consumers maximise their 1 well-being and enterprises
maximise their profits. A core assumption is that all 2
commodities are commensurable: they can all be
measured according to a single 3 numerical covering
value, which is their price. Within this neo-classical
paradigm, justice is achieved when the utility level of
someone cannot be increased without 4 another person
seeing his or her utility level decrease. The dominant
paradigm of neo-classical economics was strongly
challenged when development and welfare economist
Amartya Sen received the Nobel Prize for Economics in
1998. His work offered an alternative to the neo-classical
evaluation of human well-being in the utility/commodity
space. The underlining philosophical intuition behind
Sen’s work is that the standard of living lies in the living
and not in the consumption of commodities. In searching
for an alternative measure of human well-being, Sen
devised his capability approach.
Most of the high-profile cases of real or perceived
unethical activity in data science aren’t matters of bad
intent. Rather, they occur because the ethics simply
aren’t thought through well enough. Being ethical takes
constant diligence, and in many situations identifying the
right choice can be difficult. In this in-depth book,
contributors from top companies in technology, finance,
and other industries share experiences and lessons
learned from collecting, managing, and analyzing data
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ethically. Data science professionals, managers, and
tech leaders will gain a better understanding of ethics
through powerful, real-world best practices. Articles
include: Ethics Is Not a Binary Concept—Tim Wilson How
to Approach Ethical Transparency—Rado Kotorov
Unbiased ? Fair—Doug Hague Rules and
Rationality—Christof Wolf Brenner The Truth About AI
Bias—Cassie Kozyrkov Cautionary Ethics Tales—Sherrill
Hayes Fairness in the Age of Algorithms—Anna Jacobson
The Ethical Data Storyteller—Brent Dykes Introducing
Ethicize™, the Fully AI-Driven Cloud-Based Ethics
Solution!—Brian O’Neill Be Careful with "Decisions of the
Heart"—Hugh Watson Understanding Passive Versus
Proactive Ethics—Bill Schmarzo
Looking at the role of clinical educators, professional
supervisors and mentors in influencing the quality and
evolution of professional practice, this text draws on
contributions from a wide range of sources in order to
address some of the key issues in the field.
Presents a philosophy that unifies evolution and religion,
discussing evolution as a divine process, how to use
insights derived from evolution to improve spiritual life,
and how to work for systemic change within this
framework.
Explores the concept of complexity and analyses how
organizational governance can contribute to environmental
sustainability. A common theme in these chapters is that
organizations actively engage with their environments.
Consequently, organizational responses are partly the result
of iterative processes with the environment.
For those ready to participate in making transformative
changes, Transforming Undergraduate Education provides
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evidence and case studies that suggest how steps can be
taken and progress made. For those who are currently
leading their campuses through a change in culture, this book
offers support and encouragement. And for those who are
pausing—looking positively but cautiously at what needs to
change—at the prospects and challenges that may be
encountered, Harward and the collection of authors offer an
invaluable and innovative resource. Given the intensity of
interest regarding the “problems in higher education,”
Harward notes how the systemic sources of those problems
are infrequently addressed and even rarer is the offering of
solutions or suggestions for positive actions. Harward and his
colleagues see the achievement of this book as doing
both—understanding the problems and offering solutions. The
book assembles the voices of leaders, scholars, practitioners,
critics and others committed to higher education; collectively
they combine theoretical considerations with analyses of
fundamental issues related to learning and liberal education.
The resulting arguments, theories, and evidence are sufficient
to encourage significant—transformative—changes in higher
education. Contributors offer examples of campus initiatives
that document such changes, from directional nudges to
major shifts of emphases and resources—from theoretical
arguments to case studies and practices that suggest and
guide constructive steps in efforts at change.
IT Manager’s Handbook: The Business Edition is a MUSTHAVE guide for the advancing technology professional who is
looking to move up into a supervisory role, and is ideal for
newly-promoted IT managers who needs to quickly
understand their positions. It uses IT–related examples to
discuss business topics and recognizes the ever-changing
and growing demands of IT in today’s world as well as how
these demands impact those who work in the field. Specific
attention is paid to the latest issues, including the challenges
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of dealing with a mobile and virtual workforce, managing GenX/Yers, and running an IT organization in a troubled
economy. Rich with external references and written in-easy-toread sections, IT Manager’s Handbook: The Business
Edition is the definitive manual to managing an IT department
in today’s corporate environment. Focuses on Web 2.0 ideas
and how they impact and play into today's organizations, so
you can keep up on social networking, YouTube, web
conferencing, instant messaging, Twitter, RSS Feeds, and
other collaboration tools. Provides strategies on how to get
employees to focus in the 24/7 data word. Discusses key IT
topics in 'layman's terms' for business personnel who need to
understand IT topics.
This comprehensive field guide will be an essential resource
for every school leader charged with fostering the healthy
development and academic success of students.
The current financial and on-going ecological crises have
taught us that without practical wisdom, business,
organisations and leadership cannot be sustainable. In
response to this situation, the Handbook of Practical Wisdom
presents a critically informed understanding of wise practices,
contributing to more integrative organizational and leadership
studies and practice. The focus on integration emphasises
the interdependencies of practical wisdom in relation to
members, groups and cultures of organisations in their sociocultural spheres. Wisdom has long slipped from the scholarly
map, and so this handbook provides revived and new
mappings for today and the future. Seeking to actualize
creative potentials of practical wisdom, this book and series
aspires to contribute to the contemporary odysseys and
quests for orientation in organisation and management
research and practice. Wisdom research, as presented in this
book, provides bridges to underestimated, neglected or
forgotten knowledge and offers transformative passages
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between Scylla - the rocks of dogmatic modernity - and
Charybdis - the whirlpool of dispersed post-modernity.
Practical wisdom allows for a better equipped and more
experiential and reflexive journey and fosters the art of
mindful travelling, beyond a reactive, moralizing
sentimentalism. Accordingly, this handbook serves as a
medium for reassessing and rearticulating more responsible
ways of ’praxis’ in the field of organization and management.
In this spirit, each chapter opens a space for dialogue and
debate, inviting further inquiries, conversations and
explorations by and among its readers: students, academics
and practitioners.
There's a great deal of wisdom in a crowd, but how do you
listen to a thousand people talking at once? Identifying the
wants, needs, and knowledge of internet users can be like
listening to a mob. In the Web 2.0 era, leveraging the
collective power of user contributions, interactions, and
feedback is the key to market dominance. A new category of
powerful programming techniques lets you discover the
patterns, inter-relationships, and individual profiles-the
collective intelligence--locked in the data people leave behind
as they surf websites, post blogs, and interact with other
users. Collective Intelligence in Action is a hands-on
guidebook for implementing collective intelligence concepts
using Java. It is the first Java-based book to emphasize the
underlying algorithms and technical implementation of vital
data gathering and mining techniques like analyzing trends,
discovering relationships, and making predictions. It provides
a pragmatic approach to personalization by combining
content-based analysis with collaborative approaches. This
book is for Java developers implementing Collective
Intelligence in real, high-use applications. Following a running
example in which you harvest and use information from blogs,
you learn to develop software that you can embed in your
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own applications. The code examples are immediately
reusable and give the Java developer a working collective
intelligence toolkit. Along the way, you work with, a number of
APIs and open-source toolkits including text analysis and
search using Lucene, web-crawling using Nutch, and applying
machine learning algorithms using WEKA and the Java Data
Mining (JDM) standard. Purchase of the print book comes
with an offer of a free PDF, ePub, and Kindle eBook from
Manning. Also available is all code from the book.
During the next ten years, colleges of agriculture will be
challenged to transform their role in higher education and
their relationship to the evolving global food and agricultural
enterprise. If successful, agriculture colleges will emerge as
an important venue for scholars and stakeholders to address
some of the most complex and urgent problems facing
society. Such a transformation could reestablish and sustain
the historical position of the college of agriculture as a
cornerstone institution in academe, but for that to occur, a
rapid and concerted effort by our higher education system is
needed to shape their academic focus around the reality of
issues that define the world's systems of food and agriculture
and to refashion the way in which they foster knowledge of
those complex systems in their students. Although there is no
single approach to transforming agricultural education, a
commitment to change is imperative.
Achieving true change and innovation depends on our ability
to re-imagine and re-author the futures we want our
organizations to have – and to open new perspectives and
new ways of thinking, being and doing in the process.
Narrative approaches and storytelling are powerful tools that
can help us create a new future for branding and marketing,
change, leadership, organizational learning and development.
Gathering contributions by scholars and practitioners from
various disciplines, this book provides a unique overview of
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an emerging field of practice in organizations and
communities. Rooted in a narrative conceptual framework,
the respective papers describe a broad range of transdisciplinary applications, tools and methods for effectively
working with stories.

Intelligent Decision-Making Support Systems (i-DMSS)
are specialized IT-based systems that support some or
several phases of the individual, team, organizational or
inter-organizational decision making process by
deploying some or several intelligent mechanisms. This
book pursues the following academic aims: (i) generate a
compendium of quality theoretical and applied
contributions in Intelligent Decision-Making Support
Systems (i-DMSS) for engineering and management ITbased service systems (ITSS); (ii) diffuse scarce
knowledge about foundations, architectures and effective
and efficient methods and strategies for successfully
planning, designing, building, operating, and evaluating iDMSS for ITSS, and (iii) create an awareness of, and a
bridge between ITSS and i-DMSS academicians and
practitioners in the current complex and dynamic
engineering and management ITSS organizational. The
book presents a collection of 11 chapters referring to
relevant topics for both IT service systems and i-DMSS
including: problems of selection of IT service providers,
optimization of supply chain systems, IT governance
decisions, clinical decision support, dynamic userinterface adaptation, re-engineering of processes, and
generic decision problems. Advanced IT technologies
used in some chapters are: fuzzy multi-criteria
mechanisms, semantic processing, data mining
Page 10/26

Read Online Collective Wisdom Transforming
Support With Knowledge
processing, and rough sets. Other chapters report
traditional DSS mechanisms but used or suggested to be
used in innovative mode for IT service engineering and
management tasks.
The third edition of The SAGE Handbook of Action
Research presents an updated version of the bestselling
text, including new chapters covering emerging areas in
healthcare, social work, education and international
development, as well as an expanded ‘skills’ section
which includes new consultant-relevant materials.
Building on the strength of the previous landmark
editions, Hilary Bradbury has carefully developed this
edition to ensure it follows in their footsteps by mapping
the current state of the discipline, as well as looking to
the future of the field and exploring the issues at the
cutting edge of the action research paradigm today. This
volume is an essential resource for scholars and
professionals engaged in social and political inquiry,
healthcare, international development, new media,
organizational research and education.
This is the final volume in a unique new commentary
series that helps the preacher identify and reflect on the
social implications of the biblical readings in the Revised
Common Lectionary. The essays concentrate on the
themes of social justice in the weekly texts and how
those themes can be teachable moments for preaching
social justice in the church. In addition to the lectionary
days, there are essays for twenty-two "Holy Days of
Justice," including Martin Luther King Day, Earth Day,
World AIDS Day, and Children's Sabbath. These days
are intended to enlarge the church's awareness of God's
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call for justice and of the many ways that call comes to
the church and world today.
An inspired and practical approach to developing the
innate power of groups to make wise, compassionate,
and creative decisions • Based on nine years of
research involving scores of participants • Includes reallife examples and specific practices to help readers
understand and cultivate collective wisdom and avoid
collective folly If we are to disentangle the extraordinary
challenges that we face today in organizations,
communities, and nations we must transcend our
divisions and develop solutions together. But what
enables us to collectively make wise choices and sound
judgments instead of splintering apart? When human
beings gather together, a depth of awareness and
insight, a transcendent knowing, becomes available.
Based on nine years of research The Power of Collective
Wisdom shows how we can tap into the extraordinary
cocreative potential that exists in every group. Collective
wisdom is elusive and unpredictable – it can’t be willed
into being, but the authors describe six commitments
people can adopt that will increase the likelihood of its
appearing. Stories and historical examples throughout
serve to illuminate and illustrate how collective wisdom
has emerged in a range of settings and through the lives
and traditions of varied cultures. Equally important, the
authors describe how to recognize the pitfalls of
polarization or false agreement, either of which can lead
to collective folly – a phenomenon with which recent
history has made us all too familiar. And they offer a set
of practices to help readers maintain the key lessons of
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the book. The Power of Collective Wisdom is a
foundational book for an emerging field of study and
practice relevant to everyone seeking more effective and
satisfying ways of working with others.
Drawing on key international reports and input from
leading healthcare practitioners and educators
worldwide, this ground-breaking book closely examines
the real issues facing medicine and medical education.
With a wide-ranging, evidence-based approach, the
author identifies key drivers of change in both the
developing and developed world. He examines national
and international medical education priorities, suggests
practical educational development and change
management strategies to translate reforms into reality,
and reviews the role of the medical profession as part of
the wider healthcare community. This highly detailed, fullcolour text offers thought-provoking reading for all
healthcare educators and professionals. Healthcare
managers and policy makers will find invaluable the
practical, specific guidance for change. Healthcare
students too, will find the accessible advice for personal
direction and development both eye-opening and
inspirational. With commentaries by experts who
participated as members of The Lancet Commission on
Education of 'Health Professionals for a New Century:
Transforming Education to Strengthen Health Systems in
an Interdependent World' Lord Nigel Crisp, House of
Lords, London, United Kingdom Professor Patricia J.
Garcia, Dean, School of Public Health and
Administration, Cayetano Heredia University, Lima, Peru
Professor Afaf I. Meleis, Margaret Bond Simon Dean of
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Nursing, University of Pennsylvania, United States and
an epilogue on 'Leadership in Medicine and Healthcare
for the 21st century' by Dr Ruth Collins-Nakai, former
president of the Canadian Medical Association and chair
of the Canadian Medical Foundation, Ontario, Canada
Transforming Historical Trauma, by David S. Derezotes,
helps readers understand the causes and treatment of
historical trauma at an individual, group, and community
level and demonstrates how a participatory, strengthsbased approach can work effectively in its treatment. The
first to offer a combination of theory, literature review,
and practice knowledge on dialogue, this book begins
with a definition of historical trauma and transformation,
includes the dialogue necessary to aid in transformation
(such as self-care, self-awareness and professional selfdevelopment). The author proposes six key models of
dialogue practice—psychodynamic, cognitive behavioral,
experiential, transpersonal, biological, and
ecological—and shows how these models can be used to
help transform sociohistorical trauma in clients. He then
applies these six dialogue models to five common
practice settings, including work with community divides,
social justice work, peace and conflict work, dialogues
with populations across the lifespan, and community
therapy.
Developing B2B Social Communities: Keys to Growth,
Innovation, and Customer Loyalty explains why businessto-business companies need a robust online community
strategy to survive and flourish in today’s changing
economy and shows you how to design and execute
your company’s strategy successfully. Seminars,
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publications, market research, and customer care
centers remain important tools in every B2B firm’s
toolbox for understanding, attracting, and serving
customers while keeping them loyal. But in a world of
fierce global price competition, increasing transparency
of business practices, and ever-rising complexity, these
traditional customer interaction channels are no longer
enough for most B2B companies. That’s why smart
organizations—both large and small—are tapping into
online communities to gain a huge competitive
advantage: the ability to get much closer to customers
and become more valuable to them. Developing B2B
Social Communities delves into the generators of
business value in online communities: immediate
customer access to expert information within the
company and from other customers; inexpensive delivery
of custom technical help; demonstrations of how
customers can to get the most from their products; and
forums where customers can share tips, air gripes,
reveal unmet needs, and suggest improvements. Three
veteran community managers show you how to harness
the knowledge of the crowd to help shape your
company’s strategic direction, develop new products
and services, identify trends, sell more, serve customers
more efficiently, and provide better product support.
Fleshing out precepts with real-world examples and case
studies, the authors detail the transformational
opportunities—and pitfalls—for creating online
communities.
Providing a model for how to learn from
successes—instead of failures—The Collective Wisdom of
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Practice introduces an assets-based approach to
designing and implementing professional learning and
growth.
Over the last two decades a major focus of organization
theory has been on understanding the dynamic relationships
between individuals, organizations and their environments.
This interest in dynamics, illustrated by systems, chaos, and
complexity theory, is recorded in the works of Ackoff, Senge,
and Stacey. This focus offers a new viewpoint on holism for
practising leaders and theorists today. Building on this
interest, Smith’s original text presents a new philosophical
lens for helping leaders see the advantages of a more holistic
approach to improving organizations. Specifically he:
introduces the AIC (appreciation, influence, control)
philosophy, model, and process of purpose-power
relationships as a next step in the evolution of organization
and systems theory traces its roots and evolution in
organization theory and indicates its actual and potential
contribution to that field translates the model into a
transformative, strategic organizing process that can be used
to organize at any level, in a way that will ensure the
achievement of higher levels of purpose, at less cost and in
less time than traditional organizational approaches.
Developed and tested via his work for organizations including
the World Bank, this revolutionary book will change the way
organizations and individuals work.
The world around us is a wreck. When there's so much
conflict around the country and around the corner, it's easy to
feel overwhelmed, powerless, and helpless. What can one
person do to make a difference? Here's the good news.
Millions of everyday people are ready to step into their power
to transform their communities. And you are one of them.
Take heart and be inspired by real stories of ordinary people
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who took action and changed their corner of the world, one
step at a time. Equal parts inspiration, education, and Do-ItYourself, Transforming Communities by veteran community
activist Sandhya Jha will open your eyes to the world-healing
potential within you, and give you the vision, the tools, and
the encouragement to start transforming your neighborhood,
one person at a time.
The Art of SupportLulu.com
At once “travel guide” and vision for the future, the
Transformation series is good news for the Episcopal Church
at a time of fast and furious demographic and social change.
Series contributors - recognized experts in their fields analyze our present plight, point to the seeds of change
already at work transforming the church, and outline a
positive new way forward. What kinds of churches are most
ready for transformation? What are the essential tools? What
will give us strength, direction, and purpose to the journey?
Each volume of the series will: Explain why a changed vision
is essential Give robust theological and biblical foundations
Offer a guide to best practices and positive trends in
churches large and small. Describe the necessary tools for
change Imagine how transformation will look In the Episcopal
Church, it seems the only real purpose and end of Christian
discernment is professional ordination, either to the
priesthood or to the vocational diaconate. This book deals
with such questions as, How can both communities and
individuals discern a call from God within the vocations and
tasks in which they find themselves? How can the Church
deal creatively with its confusion about the differing roles and
authority of ordained and lay ministers?
No organizational leaders can succeed in today’s fast
evolving and highly connected world on their own. To
succeed, today’s leaders must not only optimize all their own
faculties—mental sharpness, emotional depth, imagination,
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and creativity—but also utilize the full capacities of those
around them in a collaborative and creative manner. The
prestigious contributors to this volume draw on psychology,
sociology, neuroscience, social networking theory,
organizational change theory, myths and traditions, and
actual experiences to discover how leaders today achieve
transformational results. The Transforming Leader offers an
overview of what transformational leadership is, how it works,
and how it is evolving. In doing so it reframes the challenge of
leading in today’s interdependent, unpredictable world.
Discover how the world's most successful social business
leaders are making social media work for their enterprises!
Reflecting the pioneering experience of executives at
pioneering companies ranging from Adobe to Xerox, this
guide offers a unique, unprecedented insider's view of what it
takes to succeed with social business. Dozens of battletested corporate practitioners have shared their intimate firsthand experiences in developing, launching and managing
social media initiatives to improve customer care, marketing,
product development, and other key business functions. Each
chapter, written by a different social media thought leader,
reveals their most intense struggles, biggest wins, and
hardest-won lessons in social business. These case studies
illuminate the differences between "social media for social's
sake" and practical use cases that drive real business value.
How Companies Succeed in Social Business delivers specific
strategies, detailed tactics, true best practices, and actionable
answers to these and other crucial questions about both
strategy and tactics: How have other companies been
successful, and where have they failed? How do I champion
social business initiatives to executives? How do I measure
ROI and build a business case? How do I attract and deepen
both internal and external participation? How do I integrate
social media with my existing technologies and processes?
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How do I organize internally for maximum effectiveness and
efficiency? How will social media impact my people and our
culture? How can I optimize our content management
processes and systems? What's lurking around the corner?
How can I prepare for the future of social business? This is an
indispensable resource for all leaders and practitioners in
support and marketing, especially those involved with IT, PR,
corporate communications, sales, or product development.
Applicable to many industries, it will be especially valuable to
B2B companies, and those whose offerings have a significant
technological component.
Deliver greater value to your organisation through HR
transformation. Transforming HR, Second edition offers
robust, practical advice on changing the way human resource
management is undertaken, walking you through the
transformational process from initial planning to the
evaluation of outcomes. Since the first edition of the book
many organisations have restructured their HR functions and
invested in better HR information systems but with new
issues emerging all the time, the journey towards
transformation must continue. To support this journey the
authors draw on their own experience and insights in this new
edition, which features: *Practical tools and approaches to
guide planning, implementation and evaluation of
transformation strategies aimed at increasing the value of
HR's contribution in organisations *New chapters on HR's
value proposition, Web 2.0 and benefits realisation to
demonstrate their critical role in transformation *Cutting edge
research on topics such as the use of social media
technology by HR, with views and experience from senior
practitioners across a broad range of organisations *Fresh
thinking on the people agenda to be addressed by
progressive HR functions Intended as an inspiring, hands-on
guide to planning, implementing and evaluating
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transformation strategies, Transforming HR, second edition is
an essential companion as you work to increase the value of
HR in your organisation. * An inspiring, hands-on guide to
planning, implementing and evaluating transformation
strategies to help you increase the value of HR in your
organization * New chapters on HR's value proposition, Web
2.0 and benefits realisation to demonstrate their critical role in
transformation * Cutting edge research on topics such as the
use of social media technology by HR, with views and
experience from senior practitioners across a broad range of
organizations
Social workers and helping professionals serve many people
who draw upon religion and spirituality to find meaning, thrive,
and overcome oppression and obstacles in their lives. The
third edition of Spiritual Diversity in Social Work Practice
provides a comprehensive framework of values, knowledge,
and skills for spiritually sensitive and culturally appropriate
practice with diverse religious and non-religious clients. This
classic text contains forty different case examples and stories
that vividly illustrate the professional values and ethical
principles that guide spiritually sensitive practice. Learning
activities at the end of each chapter encourage readers'
personal and professional development through selfreflection, dialogue, creative expression, outreach to the
community, and skill application. The book also draws
connections between spiritual and cultural diversity, gender,
and LGBTQI issues. It introduces beliefs, values, and social
welfare applications of Buddhism, Christianity, Confucianism,
Hinduism, Indigenous spiritual perspectives, Islam, Judaism,
Existentialism, and Transpersonal and Deep Ecological
Theories. Skills for spiritual assessment and spiritually
sensitive practices include mindfulness, meditation, ritual and
ceremony, forgiveness, spiritually sensitive administration,
and engagement with community-based spiritual support
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systems. For social workers and other professional helpers
committed to supporting the spiritual care of individuals,
families, and communities, this definitive guide offers state-ofthe-art interdisciplinary and international insights as well as
practical tools that students and practitioners alike can put to
immediate use.
In chaotic times, a deep breath can bring calm to your
classroom. As the pandemic recedes and the world gradually
returns to "normal," it’s more important than ever to make
your classroom a place that supports mental health and
improves overall wellness. In this book, you’ll discover the
why and the how of using techniques to reduce stress,
improve executive function, and set the stage for increased
memory and attention, better self-regulation, and improved
cognition and academic learning. With this practical, researchbased guide, you’ll incorporate age- and grade-appropriate
meditation, breathing, mindfulness, and secular yoga
activities into your teaching, in ways that work for in-person
as well as virtual and hybrid settings. Features include
Adaptations for special populations, including those who have
experienced trauma Recommendations for family involvement
in social emotional learning Guidance on self-care for
teachers and school staff Data from successfully
implemented programs Dozens of illustrations, QR codes,
and reflective questions Mindfulness isn’t just a buzzwordit’s a time-tested, teacher-tested technique for reducing
anxiety and improving you students’ outcomes. Incorporate it
into your classroom and see for yourself how much good a
deep breath can do.
Explores the great potential for nursing involvement in
promoting global health. This unique text elucidates the
relationship between global nursing and global health,
underscoring the significance of nurses’ contributions in
furthering the Post-2015 Agenda of the United Nations
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regarding global health infrastructures, and examining myriad
opportunities for nurses to promote the 17 Sustainable
Development Goals (SDGs) and foster health and healthy
environments worldwide. While past nursing literature has
emphasized nursing’s potential involvement and influence in
the global arena, this is the first book to identify, validate, and
promote nurses’ proactive and multidimensional work in
furthering current transnational goals for advancing health on
a global scale. The book includes an introduction to global
health, clarification of terms and roles, perspectives on
education, research, and theory related to global nursing, a
history of the partnership between the United Nations and the
nursing profession, an in-depth exploration of the 17 SDGs
and relevant nursing tasks, as well as several chapters on
creating a vision for 2030 and beyond. It is based on recent
and emerging developments in the transnational nursing
community, and establishes, through the writings of esteemed
global health and nursing scholars, a holistic dialogue about
opportunities for nurses to expand their roles as change
agents and leaders in the cross-cultural and global context.
The personal reflections of contributors animate such topics
as global health ethics, the role of caring in a sustainable
world, creating a shared humanity, cultural humility, and many
others. Key Features: Examines, for the first time, nursing’s
role in each of the 17 SDGs Integrates international initiatives
delineating nursing’s role in the future of global health
Creates opportunities for nurses to redefine their contributions
to global health Includes personal reflections to broaden
perspectives and invite transnational approaches to
professional development Distills short, practical, and
evidence-based chapters describing global opportunities for
nurses in practice, education, and research
This is a practical step-by-step guide to how the quality of
teaching and learning in schools can be improved through the
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development of organizational capacity and professional
networking. Whether you're involved in the National College
of School Leadership's Networked Learning Communities
scheme, or simply wish to enable teachers to initiate and
sustain education change, this replacement to David Frost's
earlier Reflective Action Planning for Teachers will be of great
benefit. The book demonstrates how secondary and primary
teachers can contribute fully to the improvement of their
school, while pursuing their own continued professional
development and gaining accreditation through school-based
work. It provides guidelines for school managers, higher
education tutors, external consultants and LEA advisors
establishing school-based support, and gives tried and tested
flexible proformas, checklists and other practical tools that are
ideal for training, INSET or a personal audit.
Transformations to sustainability are increasingly the focus of
research and policy discussions around the Sustainable
Development Goals. However, the different roles played by
transdisciplinary research in contributing to social
transformations across diverse settings have been neglected
in the literature. Transformative Pathways to Sustainability
responds to this gap by presenting a set of coherent,
theoretically informed and methodologically innovative
experiments from around the world that offer important
insights for this growing field. The book draws on content and
cases from across the ‘Pathways’ Transformative
Knowledge Network, an international group of six regional
hubs working on sustainability challenges in their own local or
national contexts. Each of these hubs reports on their
experiences of ‘transformation laboratory’ processes in the
following areas: sustainable agricultural and food systems for
healthy livelihoods, with a focus on sustainable agri-food
systems in the UK and open-source seeds in Argentina; low
carbon energy and industrial transformations, focussing on
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mobile-enabled solar home systems in Kenya and social
aspects of the green transformation in China; and water and
waste for sustainable cities, looking at Xochimilco wetland in
Mexico and Gurgaon in India. The book combines new
empirical data from these processes with a novel analysis
that represents both theoretical and methodological
contributions. It is especially international in its scope,
drawing inputs from North and South, mirroring the
universality of the Sustainable Development Goals. The book
is of vital interest to academics, action researchers and
funders, policy makers and civil-society organisations working
on transformations to sustainability.
Teachers often want to learn new ideas and approaches to
improve their teaching, but their efforts are often blocked by
structural constraints in their districts and schools. How can
schools overcome these barriers to provide more supportive
environments for change? The authors answer this question
through the study of six cases of schools and districts where
teachers and researchers collaborated to develop teaching
for understanding in math and science. This new book
features: a new conceptual model of how school resources
relate to teaching and learning, focusing not only on material
resources such as time and money but also on human and
social resources; methods that administrators can use to
support teachers who want to improve their teaching of math
and science; elements that professional developers should
look for in a school environment when they are considering
working with staff on teaching improvements; and answers to
important questions, including how schools operate as
organizations, how they control work, how they respond to
changes in their environment, and how they improve
classroom teaching and learning.
Are you intrigued by ancient wisdom traditions? Do you ever
wonder if they have any relevance in today’s world? How do
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Indigenous ways of being and doing balance wealth creation
and well-being? How might Indigenous peoples define
success? What are Indigenous spiritualities? How is
Spiritualities manifested in Indigenous organizations today?
These questions have intrigued us for many years. As a
consequence, we invited scholars from around the world to
contribute to a ground-breaking book, Indigenous spiritualities
at work: transforming the spirit of business enterprise, to
explore these questions from different worldviews. A key
focus of this book is how Indigenous spiritual approaches
revitalize identities and relationships within the workplace.
However, the notion of workplace is not narrow, as it includes
communities of engagement and practice in ecologies of
creativity and enterprise in the broadest sense. This enables
Indigenous spiritualties at work to be explored from diverse
perspectives, disciplines, cultures and sectors. In particular,
the authentic voices of authors in this book enriches our
understandings, offers points of enlightenment and amplifies
spiritual traditions of Indigenous peoples in a way that
honours traditions of the past, present and future. The
contributions build bridges between scholarly work and
practice. They include empirical studies of Spiritualities,
mindfulness, presence and authenticity. A diverse range of
research methodologies, impact studies and examples of
development programs are offered alongside artistic works,
photographic essays, stories, and poetry.
An inspired and practical approach to developing the innate
power of groups to make wise, compassionate, and creative
decisions Based on nine years of research involving scores of
participants Includes real-life examples and specific practices
to help readers understand and cultivate collective wisdom
and avoid collective folly If we are to disentangle the
extraordinary challenges that we face today in organizations,
communities, and nations we must transcend our divisions
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and develop solutions together. But what enables us to
collectively make wise choices and sound judgments instead
of splintering apart? When human beings gather together, a
depth of awareness and insight, a transcendent knowing,
becomes available. Based on nine years of research The
Power of Collective Wisdom shows how we can tap into the
extraordinary cocreative potential that exists in every group.
Collective wisdom is elusive and unpredictable it cant be
willed into being, but the authors describe six commitments
people can adopt that will increase the likelihood of its
appearing. Stories and historical examples throughout serve
to illuminate and illustrate how collective wisdom has
emerged in a range of settings and through the lives and
traditions of varied cultures. Equally important, the authors
describe how to recognize the pitfalls of polarization or false
agreement, either of which can lead to collective folly a
phenomenon with which recent history has made us all too
familiar. And they offer a set of practices to help readers
maintain the key lessons of the book. The Power of Collective
Wisdom is a foundational book for an emerging field of study
and practice relevant to everyone seeking more effective and
satisfying ways of working with others.
Transform Yourself, Transform the World is a user friendly
guide of practical guidance and inspiration for supporting a
student's interest in a Women's Studies degree. It focuses on
three of the major barriers students face when exploring
Women's Studies. The first is a lack of awareness that
Women's Studies constitutes an academic field. The second
barrier is the negative response a student often faces when
announcing to the world that he or she is interested in
Women's Studies. The third barrier regards the perceived
lack of employment and career options of graduating with a
Women's Studies.
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