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This volume focuses on generational issues, gig economy in relation to human
resources management, immigrant and refugee issues in human resources
management, pay dispersion issues, network structures and human resources
management, human resources issues in family organizations and managing human
resources during economic downturns.
The third edition of Managing Employee Performance and Reward: Systems, Practices
and Prospects has been thoroughly revised and updated by a new four-member author
team. The text introduces a new conceptual framework based on systems thinking and
a dual model of strategic alignment and psychological engagement. Coverage of
chapter topics provides a balance between research evidence and practice and, in this
new edition, is enhanced with a more applied and technical approach. The text also
includes chapters dedicated to conceptual framing, base pay and individual recognition
and reward; 'reality check' breakout boxes with practical examples and current
problems on each of strategic alignment, employee engagement, organisation justice
and workforce diversity; and a new chapter exploring new horizons in performance and
reward practice and research with a focus on the mega-trends of technological
transformation under 'Industry 4.0', new economic forms and relationships arising from
the 'gig' economy, and generational change.
Best selling title. Takes a three-pronged approach to compensation by focusing on
theory, research, and practice. The 13th edition continues to emphasize the importance
of total compensation and its relevance for achieving sustainable competitive
advantage.
This second edition offers a comprehensive coverage of employee performance and
reward, presenting the material in a conceptually integrated way.
Employee Management and Customer Service in the Retail Industry, by Gary Heil and
Chris Thomas, attempts to combine the psychology of dealing with employees and
customers with the practical realities of managing a retail business. Organized into ten
chapters, this book loosely follows a retail manager's natural progression from
interviewing prospective employees, to hiring the right ones, paying them fairly, and
keeping them happy on the job.
The science and practice of training and development is continually advancing. This 5th
edition of Managing Performance Through Training and Development reflects many of
these advances, such as the increasing use of technology, blended approaches to
training delivery, training-on-demand and just-in-time learning, new models of training
evaluation, and techniques to improve transfer of training. This text maintains a perfect
balance between theory and research and practice and application, while providing
relevant examples (many of them Canadian), to illustrate the texts concepts and
principles.
In Compensation and Benefit Design, Bashker D. Biswas shows exactly how to bring
financial rigor to crucial "people" decisions associated with compensation and benefit
program development. This comprehensive book begins by introducing a valuable
Human Resource Life Cycle Model for considering compensation and benefit programs.
Biswas thoroughly addresses the acquisition component of compensation, as well as
issues related to general compensation, equity compensation, and pension accounting.
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He assesses the full financial impact of executive compensation programs and
employee benefit plans, and discusses the unique issues associated with international
HR systems and programs. This book contains a full chapter on HR key indicator
reporting, and concludes with detailed coverage of trends in human resource
accounting, and the deepening linkages between financial and HR planning. Replete
with both full and "mini" case examples throughout, this book will be valuable to a wide
spectrum of HR and financial professionals, with titles including compensation and
benefits analysts, managers, directors, and consultants; HR specialists, accounting
specialists, financial analysts, total rewards directors, controller, finance director,
benefits actuaries, executive compensation consultants, corporate regulators, and labor
attorneys. It also contains chapter-ending exercises and problems for use by students
in HR and finance programs.
Compensation Fifth Canadian Edition is based upon the strategic choices in
managing compensation - pay matters! The Great Recession (late 2000 and
early 2010s) had huge ramifications for pay. There were many lessons learned
about cutting hours and pay, versus layoffs, or how/why employees are
compensated. Pay matters globally as well. Milkovich strives to cull beliefs from
facts, wishful thinking from demonstrable results, and opinions from research.
Managing compensation is an art and Milkovich is based on strategic choices in
managing compensation. These choices, which confront managers, are
introduced in the total compensation model in Chapter 1. The model serves as an
integrating framework throughout the text. Major compensation issues are
covered in the context of current theory, research, and practices. Canadian laws,
facts, policies and procedures, and examples are well incorporated throughout.
COMPENSATION, 8th Edition, by Milkovich and Newman is the market-leading
text in this course area. It offers instructor's current research material, in depth
discussion of topics, integration of Internet coverage, excellent pedagogy, and a
truly engaging writing style. George Milkovich and Jerry Newman are leading
authorities in the field of Human Resource Management and Compensation.
They consult with leading businesses, have won teaching awards, publish in the
leading journals. Milkovich received a career contribution award from
WorldatWork (formerly American Compensation Association) in
2000.COMPENSATION, 8th Edition, examines the strategic choices in managing
total compensation. The total compensation model introduced in chapter one
serves as an integrating framework throughout the book. The authors discuss
major compensation issues in the context of current theory, research, and real-
business practices. Milkovich and Newman strive to differentiate between beliefs
and opinions from facts and scholarly research. They showcase practices that
illustrate new developments in compensation practices as well as established
approaches to compensation decisions. Time after time, adopters relay stories of
students getting job offers based on the knowledge they learned from this book.
HRM is central to management teaching and research, and has emerged in the
last decade as a significant field from its earlier roots in Personnel Management,
Industrial Relations, and Industrial Psychology. People Management and High
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Performance teams have become key functions and goals for manager at all
levels in organizations. The Oxford Handbook brings together leading scholars
from around the world - and from a range of disciplines - to provide an
authoritative account of current trends and developments. The Handbook is
divided into four parts: * Foundations and Frameworks, * Core Processes and
Functions, * Patterns and Dynamics, * Measurement and Outcomes. Overall it
will provide an essential resource for anybody who wants to get to grips with
current thinking, research, and development on HRM.
This exploration of what employee turnover is, why it happens, and what it means
for companies and employees draws together contemporary and classic theories
and research to present a well-rounded perspective on employee retention and
turnover. The book uses models such as job embeddedness theory, proximal
withdrawal states, and context-emergent turnover theory, as well as highlights
cultural differences affecting global differences in turnover. Employee Retention
and Turnover contextualises the issue of turnover, its causes and its
consequences, before discussing underrepresented antecedents of turnover, key
aspects of retention and methods for regulating turnover, and future research
directions. Ideal for both academics and advanced students of
industrial/organizational psychology, Employee Retention and Turnover is
essential for understanding the past, present, and future of turnover and related
research.
Billions of people throughout the world are paid for their work. This book was
written to explain why they earn what they earn and, in doing so, to help readers
understand how they can earn more in both the short and long run. It describes
wages, wage differences across groups, wage inequality, how organizations set
pay and why, executive and 'superstar' pay, the difference between pay and 'total
rewards' (including benefits, opportunities for growth, colleagues and working
conditions), compensation in nonprofits, and the differences between the cost of
compensation to organizations and the value employees place on that
compensation. It also offers tips on what an individual can do to earn more.
Dairy Science includes the study of milk and milk-derived food products,
examining the biological, chemical, physical, and microbiological aspects of milk
itself as well as the technological (processing) aspects of the transformation of
milk into its various consumer products, including beverages, fermented
products, concentrated and dried products, butter and ice cream. This new
edition includes information on the possible impact of genetic modification of
dairy animals, safety concerns of raw milk and raw milk products, peptides in
milk, dairy-based allergies, packaging and shelf-life and other topics of
importance and interest to those in dairy research and industry. Fully reviewed,
revised and updated with the latest developments in Dairy Science Full color
inserts in each volume illustrate key concepts Extended index for easily locating
information
Dowling et al is a rare instance of a textbook that has developed alongside the
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field - helping to shape what it is today - and remains the market leading IHRM
textbook worldwide. The international author team have ensured this edition is
even more international than its predecessors, whilst also remaining close to
curriculum developments. New edition changes include a streamlined chapter
structure and a new chapter on the cultural context of IHRM. The focus on
expatriates has been balanced with a stronger global management emphasis
throughout. The content also reflects the current economic climate, including
greater coverage of turbulence for IHRM and issues of employee separation.
There is also expanded coverage of business ethics, outsourcing, emerging
markets and small medium enterprises. In addition the new edition includes a
wealth of case study material and class discussion material. A fully tailored
CourseMate and Instructora s website will also be available to adopters.
MARKET: Dowling et al is a core textbook for "International HRM" modules
(IHRM) as taught at intermediate and postgraduate levels on all HRM
programmes and the majority of broad-based business programmes. It is also
used on some "International Management" modules. This textbook is
autopackaged with CourseMate. CourseMate brings course concepts to life with
interactive learning, study, and exam preparation tools that support the printed
textbook and the textbook-specific website. CourseMate includes an integrated
eBook and interactive teaching and learning tools including quizzes, flashcards,
videos, and more and an EngagementTracker, a first-of-its-kind tool that monitors
student engagement in the course.
This book offers guidance for understanding benefits options and plan structures,
and making better decisions for your organization. Writing for both HR and
finance professionals, internationally respected compensation and benefits
professor and consultant Bashker Biswas drills comprehensively into today's
most important benefits-related topics and challenges. Employee Benefits Design
and Planning covers all this, and much more: Finance and accounting
implications of Healthcare benefits Other risk benefits Severance benefits
Disability and group life insurance programs Flexible benefits Non-qualified
deferred arrangements 409A plans, ESOPs, Money Purchase Pension Plans,
Cash Balance Plans, 401(k), 403(b) plans and 457 Plans Employee benefit plan
financial reporting, legal compliance, and auditing Employee benefits in mergers
and acquisitions Self-funding vs. insurance funding decisions Global employee
benefits including umbrella pension plans and multi-national pooling Equity
participation in employee benefit plans Biswas introduces and explains key
employee benefit metrics and ratios, and demonstrates best practices for
forecasting costs and budgeting appropriately. For all compensation
professionals, benefits professionals, human resource professionals, accounting
professionals, labor attorneys, financial analysts, and finance professionals.
Readers will have roles in benefits-related consulting, finance, accounting, and
human resource management, both domestic and international.
"This casebook contains background information on FastCat, a fictional company
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based on several real organizations. Designing a pay system for FastCat will help
you understsand the concepts and techniques discussed in the Milkovich and
Newman textbook Compensation"--P. 1.
This revised edition is a comprehensive, authoritative set of essays. It is more
detailed and analytical than the mainstream treatments of HRM. As in previous
editions, Managing Human Resources analyses HRM, the study of work and
employment, using an integrated multi-disciplinary approach. The starting point is
a recognition that HRM practice and firm performance are influenced by a variety
of institutional arrangements that extend beyond the firm. The consequences of
HRM need to incorporate analysis of employees and other stakeholders as well
as the implications for organizational performance.
Compensation: Theory, Evidence, and Strategic Implications provides a
comprehensive, research-based review of both the determinants and effects of
compensation. Combining theory and research from a variety of disciplines,
authors Barry Gerhart and Sara L. Rynes examine the three major compensation
decisions-pay level, pay structure, and pay delivery systems. provides a
comprehensive, research-based review of both the determinants and effects of
compensation. Combining theory and research from a variety of disciplines,
authors Barry Gerhart and Sara L. Rynes examine the three major compensation
decisions-pay level, pay structure, and pay delivery systems. Primarily intended
for graduate students in human resource management, psychology, and
organizational behavior courses, this book is also an invaluable reference for
compensation management consultants and organizational development
specialists.
#1 on Amazon Charts, New York Times Bestseller, USA Today Bestseller—Over
100,000 Copies in Print! “Kent Heckenlively and Judy Mikovits are the new
dynamic duo fighting corruption in science.” —Ben Garrison, America’s #1
political satirist Dr. Judy Mikovits is a modern-day Rosalind Franklin, a brilliant
researcher shaking up the old boys’ club of science with her groundbreaking
discoveries. And like many women who have trespassed into the world of men,
she uncovered decades-old secrets that many would prefer to stay buried. From
her doctoral thesis, which changed the treatment of HIV-AIDS, saving the lives of
millions, including basketball great Magic Johnson, to her spectacular discovery
of a new family of human retroviruses, and her latest research which points to a
new golden age of health, Dr. Mikovits has always been on the leading edge of
science. With the brilliant wit one might expect if Erin Brockovich had a doctorate
in molecular biology, Dr. Mikovits has seen the best and worst of science. When
she was part of the research community that turned HIV-AIDS from a fatal
disease into a manageable one, she saw science at its best. But when her
investigations questioned whether the use of animal tissue in medical research
were unleashing devastating plagues of chronic diseases, such as autism and
chronic fatigue syndrome, she saw science at its worst. If her suspicions are
correct, we are looking at a complete realignment of scientific practices, including
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how we study and treat human disease. Recounting her nearly four decades in
science, including her collaboration of more than thirty-five years with Dr. Frank
Ruscetti, one of the founders of the field of human retrovirology, this is a behind
the scenes look at the issues and egos which will determine the future health of
humanity.
Human Resource Strategy provides an overview of the academic and practitioner
responses to these and other questions. Applying an integrative framework, the
authors review twenty years' worth of empirical and theoretical research in an
attempt to reconcile often-conflicting conceptual models and competing empirical
results. The authors present much of the relevant research in the context of the
critical strategic decisions that executives must actually make with regard to
human resource investments and deployments. As a result, often complex
theoretical models and scientific findings are presented such that they are not
only understandable but also highly relevant to non-research-oriented
practitioners.
The new edition of this SAGE Handbook builds on the success of the first by
providing a fully updated and expanded overview of the field of human resource
management. Bringing together contributions from leading international scholars
- and with brand new chapters on key emerging topics such as talent
management, engagement , e-HRM and big data - the Handbook focuses on
familiarising the reader with the fundamentals of applied human resource
management, while contextualizing practice within wider theoretical
considerations. Internationally minded chapters combine a critical overview with
discussion of key debates and research, as well as comprehensively dealing with
important emerging interests. The second edition of this Handbook remains an
indispensable resource for advanced students and researchers in the field. PART
01: Context of Human Resource Management PART 02: Fundamentals of
Human Resource Management PART 03: Contemporary Issues
Shortlisted for the 2020 Business Book Awards Why do some businesses thrive,
while many more struggle and fail? A key reason – and the focus of this book – is
strategic alignment. This is the careful arrangement of the various elements of an
enterprise – from its business strategy to its organisation – to best support the
fulfillment of its long-term purpose. The best-aligned enterprises are the best
performing. Most executives recognise that their enterprises should be managed
in this aligned way, but lack a robust system of thought to allow them to execute
strategic alignment effectively and realise its full benefits. There are thousands of
organisations globally that are operating below their potential simply because
they are not aligned. This book aims to change that. In Align, Jonathan Trevor
provides a blueprint for how strategic alignment can be effectively developed,
implemented and sustained. Drawing upon active research at the University of
Oxford's Saïd Business School (with contributions from the joint works of Dr
Jonathan Trevor and Dr Barry Varcoe), Jonathan also provides practical case
studies and evidence-based insights – culminating in a thoughtful and compelling
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message to help leaders everywhere to improve their alignment and enterprise
performance.
The Nelson Series in Human Resources Management is the best source in
Canada for reliable, valid, and current knowledge about practices in HRM.
Recruitment and Selection in Canada, Fifth Edition, is designed to meet the
needs of both students and practitioners working in human resources or
personnel psychology. It provides an up-to-date review of the current issues and
methodologies that are used in recruiting and selecting employees for Canadian
organizations.
Use data, technology, and inbound selling to build a remarkable team and
accelerate sales The Sales Acceleration Formula provides a scalable, predictable
approach to growing revenue and building a winning sales team. Everyone wants
to build the next $100 million business and author Mark Roberge has actually
done it using a unique methodology that he shares with his readers. As an MIT
alum with an engineering background, Roberge challenged the conventional
methods of scaling sales utilizing the metrics-driven, process-oriented lens
through which he was trained to see the world. In this book, he reveals his
formulas for success. Readers will learn how to apply data, technology, and
inbound selling to every aspect of accelerating sales, including hiring, training,
managing, and generating demand. As SVP of Worldwide Sales and Services for
software company HubSpot, Mark led hundreds of his employees to the
acquisition and retention of the company's first 10,000 customers across more
than 60 countries. This book outlines his approach and provides an action plan
for others to replicate his success, including the following key elements: Hire the
same successful salesperson every time — The Sales Hiring Formula Train every
salesperson in the same manner — The Sales Training Formula Hold salespeople
accountable to the same sales process — The Sales Management Formula
Provide salespeople with the same quality and quantity of leads every month —
The Demand Generation Formula Leverage technology to enable better buying
for customers and faster selling for salespeople Business owners, sales
executives, and investors are all looking to turn their brilliant ideas into the next
$100 million revenue business. Often, the biggest challenge they face is the task
of scaling sales. They crave a blueprint for success, but fail to find it because
sales has traditionally been referred to as an art form, rather than a science. You
can't major in sales in college. Many people question whether sales can even be
taught. Executives and entrepreneurs are often left feeling helpless and
hopeless. The Sales Acceleration Formula completely alters this paradigm. In
today's digital world, in which every action is logged and masses of data sit at our
fingertips, building a sales team no longer needs to be an art form. There is a
process. Sales can be predictable. A formula does exist.
Organizational Assessment: A framework for improving performance
This book deals with the interaction between strategy and human resources, as
approached from a general managerial perspective. Updated and revised, the
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Second Edition provides students with a comprehensive overview of human
resource issues applied to the most current technological advances and updated
investments in employment practices. The book provides an investment
perspective of human resources and covers the human resource general and
legal environment, strategy formulation, planning, strategy implementation, the
performance impact of human resource practices and resource evaluation. For
managers and executives involved with human resource issues.
This up-to-date, research-oriented textbook focuses on the relationship between
compensation systems and firm overall performance. In contrast to more
traditional compensation texts, it provides a strategic perspective to
compensation administration rather than a functional viewpoint. The text
emphasizes the role of managerial pay, its importance, determinants, and impact
on organizations. It analyzes recent topics in executive compensation, such as
pay in high technology firms, managerial risk taking, rewards in family
companies, and the link between compensation and social responsibility and
ethical issues, among others. The authors provide a thorough and
comprehensive review of the vast literatures relevant to compensation and revisit
debates grounded in different theoretical perspectives. They provide insights
from disciplines as diverse as management, economics, sociology, and
psychology, and amplify previous discussions with the latest empirical findings on
compensation, its dynamics, and its contribution to firm overall performance.
This is the eBook of the printed book and may not include any media, website
access codes, or print supplements that may come packaged with the bound
book. The art and science of compensation practice. Strategic Compensation: A
Human Resource Management Approach illustrates the art and science of
compensation practice and its role in promoting a company’s competitive
advantage. The seventh edition was thoroughly revised, and now includes
current statistics and a new chapter offering the latest information to
compensation professionals.
Straight answers to your compensation questions An A-to-Z guide to
compensation strategy and design, Compensation Handbook, Fourth Edition, has
been completely revised and updated to keep you on top of the important
changes that have taken place in this area. Editors Lance A. Berger and Dorothy
R. Berger have assembled articles by leading compensation practitioners to give
you authoritative solutions to a wide range of specific compensation problems.
This important new edition shares with you the best thinking on attracting and
retaining outstanding employees in a tight market...executive
compensation...computers and compensation...how to use a mix of
compensation devices...and much, much more.
As recognized arbitration experts around the world, the authors of THE LABOR
RELATIONS PROCESS, 10th Edition bring nearly a century of combined
experience with the labor movement, labor relations, and collective bargaining to
this popular text. Packed with real-world examples and quotes from practitioners
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in the field, THE LABOR RELATIONS PROCESS, 10th Edition explores labor's
history from inception to current and emerging trends, touching on government,
white-collar, and international contexts for an unmatched perspective of the
topics. Chapters include in-depth analyses of the relationship between
management and labor, including key participants in the processes, and the
rights and responsibilities of each. Labor agreements, collective bargaining,
contract administration, arbitration, and other critical issues and processes
highlight the complex, exciting nature of organized labor, and introduce students
to the many professional opportunities available to them today. Important Notice:
Media content referenced within the product description or the product text may
not be available in the ebook version.
This is the market-leading text in this course area. It offers instructors current
research material, indepth discussion of topics, integration of Internet coverage, a
modern design, excellent pedagogy and a truly engaging writting style. The
authors are viewed as leading authorities in the field of human resource
management/compensation. They consult with leading businesses, have won
teaching awards, and publish in the leading journals. Milkovich received a career
contribution award from World at Work (formerly American Compensation
Association) in 2000. The book examines the strategic choices in managing total
compensation. The total compensation model introduced in chapter one serves
as an integrating framework throughout the book. The authors discuss
compensation issues in the context of current theory, research and real-business
practices. The authors strive to differentiate between beliefs and facts, and
opinions from scholarly research. Adopters tell us that students receive job offers
based on the knowledge they get from this book.
Applied Human Resource Management: Strategic Issues and Experiential
Exercises gives business students in-depth, hands-on experiential learning
applications to help them develop the skills they will need as human resource
professionals who deal with people in diverse settings and situations. Providing
maximum teaching flexibility, each chapter presents ten different issues that
organizations must resolve to manage their human resources effectively. These
chapters also offer four distinct types of interactive learning experiences:
Strategic Issues in HRM Exercises, Applications, Experiential Exercises, and
Creative Exercises. Key Features Offers four Strategic Issues in HRM exercises
in each chapter that can be used for class discussions, assigned as homework
problems, used as topics for group presentations, or incorporated into tests as
essay questions Includes two Applications per chapter, brief projects that require
students to apply a human resource management concept to a realistic situation,
which are ideal for use as homework assignments, instructor
illustrations/demonstrations, or in-class projects Provides two Experiential
Exercises in each chapter to provide students with hands-on learning
experiences within a realistic context Includes two open-ended Creative
Exercises per chapter that ask students or teams to develop unique solutions to
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realistic problems using what they have learned Provides a list of each chapter's
exercises grouped according to The Human Resource Certification Institute's
Body of Knowledge in Human Resources Management categories to help
instructors plan the exercises they want to use according to the HRM Body of
Knowledge Intended Audience This book is an ideal core or supplemental text for
graduate-level courses in Human Resource Management, Advanced Human
Resource Management, and Personnel Management in departments of business,
management, public administration, education, and psychology.
Structured around a pay model, this work explains why pay systems work,
emphasizing the key strategic policies, techniques and objectives of the pay
system. It includes the latest developments in pay for performance, alternative
reward systems, competency skills/knowledge based pay, health care benefits
and family issues. This edition includes new chapters on performance-based pay,
which examine all forms of variable pay, including profit sharing, gainsharing and
team-based approaches. In addition, there is increased use of market pricing,
broad banding and total compensation.
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