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Build skills for lifelong success Many students leave high school without the skills they
need to succeed in postsecondary education and the workforce. How can we better
equip students for lifelong success? Research demonstrates that intrapersonal and
interpersonal competencies impact student behavior and achievement, increase
graduation rates, and promote strong post-school outcomes. The Skills That Matter
provides middle and high school educators with the resources, tools, and practical
examples to teach key intrapersonal and interpersonal competencies, including selfregulation, goal-setting, self-efficacy, assertiveness, and conflict management. Readers
will find Competency-specific evidence-based instructional strategies with examples,
and Tools such as sample instructional plans, formative assessments, and studentfriendly products. This book provides teachers with the practical information they need
to better develop socially and emotionally engaged, career-equipped, lifelong learners.
This book, in applying the asset mapping theory of Kretzmann and McKnight (1993),
developed a positive communication strategy for minimizing conflicts and building a
more Collaborative Communities in Organizations and Churches, with much emphasis
on inclusivity, consensus and commitment to common vision and ideals. While critically
reviewing the traditional conflict theories in their approaches to conflict management;
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the book uses the new lens provided by the asset mapping theory, to recommend for a
paradigm shift in the way people look at organizations and conflicts. A new emphasis
therefore is on the positive elements in organizations, the assets that lie within
individuals and groups, as the key to minimizing conflict in organizations. Besides,
unlike the traditional conflict theories which sees conflict as a problem, this new lens,
sees conflict within organizations, as functional and opportunities for growth. The book
equally identifies some of the significant factors that cause ethnic conflicts within
organizations; such as, Prejudices among Ethnic Groups; Differences of Ethnic Groups;
Power Struggle among Ethnic Groups; Discrimination and Injustice against Groups;
Lack of Participatory Communication; and Lack of Participatory Leadership. Finally, in
reviewing the relevant literatures on Community Building, the book underlines the
various variables that make Community Building possible. Such variables include:
Discovering and Mobilizing the Assets of Individuals and Groups within Organizations;
Building Relationships among Individuals and Groups within Organizations; Building a
more Participatory Leadership within Organizations; Building a more Participatory
Communication within Organizations; Creating more Awareness on the necessity of
Collaborative Initiatives, as well as, Promoting the Common Cultural Values and Ideals
that holds Individuals and Groups together within Organization.
Make workplace conflict resolution a game that EVERYBODY wins! Recent studies
show that typical managers devote more than a quarter of their time to resolving
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coworker disputes. The Big Book of Conflict-Resolution Games offers a wealth of
activities and exercises for groups of any size that let you manage your business
(instead of managing personalities). Part of the acclaimed, bestselling Big Books series,
this guide offers step-by-step directions and customizable tools that empower you to
heal rifts arising from ineffective communication, cultural/personality clashes, and other
specific problem areas—before they affect your organization's bottom line. Let The Big
Book of Conflict-Resolution Games help you to: Build trust Foster morale Improve
processes Overcome diversity issues And more Dozens of physical and verbal
activities help create a safe environment for teams to explore several common forms of
conflict—and their resolution. Inexpensive, easy-to-implement, and proved effective at
Fortune 500 corporations and mom-and-pop businesses alike, the exercises in The Big
Book of Conflict-Resolution Games delivers everything you need to make your
workplace more efficient, effective, and engaged.
Collaborations, which bring organizations together in a community to implement or
improve an innovative program or change a policy or procedure, have become a central
strategy for promoting community change. Funders require them; nonprofits see them
as useful solutions to their problems of declining resources and increasing complexity
(including multicultural issues); and communities demand them as evidence that key
stakeholders are coming together to address problems of mutual concern. Moreover,
no matter how powerful the concept, the implementation of community collaborations
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can usually be improved. The evaluation of collaborations can provide evidence of
outcome and impact, and can help improve the process by which the collaboration
operates. This book was developed by the nonprofit Human Interaction Research
Institute,with funding support from the Federal Center for Mental Health Services, in
connection with a series of evaluations of mental health, youth violence prevention and
arts grant-making programs (supported by both the Federal government and
foundations)óall of which involved collaborations as a central mechanism. It is the first
comprehensive treatment of theoretical, research, and practice issues concerning the
evaluation of collaborations, and includes an extensive set of forms that can be adapted
for this purpose. Chapter authors are leaders in both evaluation and community
collaboration work.
The implementation of teleworking has enhanced the workforce and provided more
flexible work environments. This not only leads to more productive workers, but it allows
for a more diverse labor force. Remote Work and Collaboration: Breakthroughs in
Research and Practice examines the benefits and challenges of working with
telecommuting associates in the modern work environment. Including innovative
studies on unified communications, data sharing, and job satisfaction, this multi-volume
book is an ideal source for academicians, scientists, business entrepreneurs,
practitioners, managers, and policy makers actively involved in the contemporary
business industry.
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If you've ever wondered how best to approach a conflict, Collaborative Approaches to
Resolving Conflict will help you choose the right method for your problem. Using the
same tool for different kinds of conflict often leaves us feeling stuck and frustrated.
Authors Myra Warren Isenhart and Michael L. Spangle explain the major approaches to
managing disputes at home, in the workplace or school, within communities, or in the
international arena. The reader will find that each approach is illustrated with recent
examples of what can go wrong and how to respond most appropriately.
Although IT outsourcing is nothing new, it remains surprisingly challenging for
professionals. This book assists the IT professional in several areas of the outsourcing
process: establishing outsourcing relationships, maintaining and managing the
relationship, and finally governing outsourcing projects successfully.
Cultivating Peace: Conflict and collaboration in natural resource management
In this volume, scholars from different disciplines join together to examine the
overlapping domains of conflict and collaboration studies. It examines the relationships
between ideas and practices in the fields of conflict resolution and collaboration from
multiple disciplinary perspectives. The central theme is that conflict and collaboration
can be good, bad, or even benign, depending on a number of factors. These include
the role of power, design of the process itself, skill level and intent of the actors, social
contexts, and world views. The book demonstrates that various blends of conflict and
collaboration can be more or less constructively effective. It discusses specific cases,
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analytical methods, and interventions, and emphasizes both developing propositions
and reflecting on specific cases and contexts. The book concludes with specific policy
recommendations for many sets of actors—those in peacebuilding, social movements,
governments, and communities—plus students of conflict studies. This book will be of
much interest to students, scholars, and practitioners of peace and conflict studies,
public administration, sociology, and political science.
Today in most scientific and technical fields more than 90% of research studies and
publications are collaborative, often resulting in high-impact research and development
of commercial applications, as reflected in patents. Nowadays in many areas of
science, collaboration is not a preference but, literally, a work prerequisite. The purpose
of this book is to review and critique the burgeoning scholarship on research
collaboration. The authors seek to identify gaps in theory and research and identify the
ways in which existing research can be used to improve public policy for collaboration
and to improve project-level management of collaborations using Scientific and
Technical Human Capital (STHC) theory as a framework. Broadly speaking, STHC is
the sum of scientific and technical and social knowledge, skills and resources embodied
in a particular individual. It is both human capital endowments, such as formal
education and training and social relations and network ties that bind scientists and the
users of science together. STHC includes the human capital which is the unique set of
resources the individual brings to his or her own work and to collaborative efforts.
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Generally, human capital models have developed separately from social capital
models, but in the practice of science and the career growth of scientists, the two are
not easily disentangled. Using a multi-factor model, the book explores various factors
affecting collaboration outcomes, with particular attention on institutional factors such
as industry-university relations and the rise of large-scale university research centers.
Designed as a manual, Lang’s Guide will help mediators incorporate the values and
habits of reflective practice into their professional work in order to become resilient,
resourceful and competent practitioners. The book presents practical, easy-tounderstand descriptions of practitioner thinking and the application of theory and core
beliefs.
The world of public management is changing dramatically, fueled by technological
innovations such as the Internet, globalism that permits us to outsource functions
anywhere in the world, new ideas from network theory, and more. Public managers no
longer are unitary leaders of unitary organizations - instead, they often find themselves
convening, negotiating, mediating, and collaborating across borders."Big Ideas in
Collaborative Public Management" brings together a rich variety of big picture
perspectives on collaborative public management. The chapters are all original and
written by distinguished experts. Designed for practical application, they range from
examinations of under what conditions collaborative public management occurs to what
it means to be a collaborative leader.The contributors address tough issues such as
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legitimacy building in networks, and discuss ways to engage citizens in collaboration.
They examine the design of collaborative networks and the outcomes of collaboration.
Detailed introductory and concluding chapters by the editors summarize and critique
the chapters, and frame them as a reflection of the state of collaborative public
management today.
Environmental conflict resolution has been used since 1974 and an official part of
policymaking since the mid-1990s. This book describes the kinds of disputes where it
has been applied and critically investigates its record and potential, drawing on political
science, anthropology and more.
In this book, we learn about organizational conflict, highlighting different perspectives of
conflict resolution and conflict management in different settings and areas, as well as
different theoretical views on this subject. The authors from Norway, Estonia, Nigeria,
Israel, USA, Slovakia, Turkey, Finland, Uruguay, and Italy bring ideas, studies, findings,
and experiences to enhance our knowledge in the field of organizational conflict. The
book is divided into two sections, and their respective chapters refer to two different
perspectives of study. The first section covers Conceptual Frameworks on
Organizational Conflict, considering management and conflict resolution, conflict in
organizations as an indicator for organizational values, organizational trust as a conflict
management tool, conflicts and social capital, and team conflict in complex adaptive
systems. The second section deals with Empirical Studies on Organizational Conflict,
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emphasizing research on conflict resolution from the perspective of managers and
project teams, resistance to change and conflict of interest, conflicts as a springboard
for Metallica's success, drivers of innovation deployment affecting marketing
relationships, and impacts of national culture on the use of bonuses for teamwork.
Thus, we consider this book will be of interest to readers with a diverse group of
interests in different specialties such as management, social psychology, education,
law, and sociology.

This volume describes, analyzes, and critiques the design and evolution of the
Laboratory for Analytic Sciences (LAS), a National Security Agency-funded big
data laboratory. The LAS consists of teams of intelligence personnel, who
provide practical understanding of needs, targets, and tradecraft, working
collaboratively with university scholars and industry partners of varying
disciplines to bring their collective expert knowledge and understanding to
improve the tools and tradecraft of intelligence. This book details the theoretical
and practical lessons that can be drawn from the LAS for the development of
cross-sector, interdisciplinary collaboration. It will inform scholars and
practitioners in intelligence, communication, design, management, public policy,
political science, and indeed all arenas currently grappling with the desire to
engage multiple and diverse stakeholders in the research and development of
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innovative solutions to the world’s most challenging problems.
The two-volume set LNCS 8523-8524 constitutes the refereed proceedings of the
First International Conference on Learning and Collaboration Technologies, LCT
2014, held as part of the 16th International Conference on Human-Computer
Interaction, HCII 2014, in Heraklion, Crete, Greece in June 2014, jointly with 13
other thematically similar conferences. The total of 1476 papers and 220 posters
presented at the HCII 2014 conferences were carefully reviewed and selected
from 4766 submissions. These papers address the latest research and
development efforts and highlight the human aspects of design and use of
computing systems. The papers thoroughly cover the entire field of humancomputer interaction, addressing major advances in knowledge and effective use
of computers in a variety of application areas. The total of 93 contributions
included in the LCT proceedings were carefully reviewed and selected for
inclusion in this two-volume set. The 45 papers included in this volume are
organized in the following topical sections: virtual and augmented learning
environments; mobile and ubiquitous learning; technology@school; collaboration,
learning and training.
Extensive previous research has investigated environmental conflict
management issues in networked settings and the design of policy networks, but
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the emergence and evolution of self-organizing policy networks are still not fully
understood. Especially misunderstood is the problem of how the multiple
motivations or incentives of competing policy actors in conflictual situations affect
their structures of interaction, as this issue has not been studied systematically.
This book aims to address the following research questions: how do policy
stakeholders cope strategically with collective action or environmental conflict
resolution? How do they utilize or maintain formal and informal policy networks to
resolve problems effectively? What motivates them to engage or be involved in
collaborative or conflictual networks? What influences their networking or their
decisions on partner selection for conflict resolution? This book consists of four
studies. The goal of the first study is to examine the form of a policy network by
focusing on how policy networks emerge and evolve at the micro-level to solve
collective action dilemmas endemic to decentralized and democratized policy
decision-making processes, particularly in the environmental conflict resolution
arena. The goal of the second study is to examine the main policy actors and
structural characteristics of network governance evolution in the dynamic process
of environmental conflict resolution. The goal of the third study is to highlight the
role of policy tie formality in the evolution of multiplex ties in the environmental
conflict resolution process. The goal of the fourth study is to demonstrate the
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relationships between patterns of interactions among policy actors and their
modified and adjusted strategic behaviours within policy networks and across
advocacy coalitions.
A step-by-step guide connecting theory to practice Environmental Conflict
Management introduces students to the research and practice of environmental
conflict and provides a step-by-step process for engaging stakeholders and other
interested parties in the management of environmental disputes. In each chapter,
authors Dr. Tracylee Clarke and Dr. Tarla Rai Peterson first introduce a specific
concept or process step and then provide exercises, worksheets, role-plays, and
brief case studies so students can directly apply what they are learning. The
appendix includes six additional extended case studies for further analysis. In
addition to providing practical steps for understanding and managing conflict, the
text identifies the most relevant laws and policies to help students make more
informed decisions. Students will develop techniques for public involvement and
community outreach, strategies for effective meeting management, approaches
to negotiating options and methodologies for communicating concerns and
working through differences, and outlines for implementing and evaluating
strategies for sustaining positive community relations.
Within the past 10 years, tremendous innovations have been brought forth in
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information diffusion and management. Such technologies as social media have
transformed the way that information is disseminated and used, making it critical
to understand its distribution through these mediums. With the consistent
creation and wide availability of information, it has become imperative to remain
updated on the latest trends and applications in this field. Information Diffusion
Management and Knowledge Sharing: Breakthroughs in Research and Practice
examines the trends, models, challenges, issues, and strategies of information
diffusion and management from a global context. Highlighting a range of topics
such as influence maximization, information spread control, and social influence,
this publication is an ideal reference source for managers, librarians, information
systems specialists, professionals, researchers, and administrators seeking
current research on the theories and applications of global information
management.
Market disruptions, climate change, and health pandemics lead the growing list of
challenges faced by today’s leaders. These issues, along with countless others
that do not make the daily news, require novel thinking and collaborative action to
find workable solutions. However, many administrators stumble into collaboration
without a strategic orientation. Using a practitioner-oriented style, Strategic
Collaboration in Public and Nonprofit Administration: A Practice-Based Approach
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to Solving Shared Problems provides guidance on how to collaborate more
effectively, with less frustration and better results. The authors articulate an
approach that takes advantage of windows of opportunity for real problem
solving; brings multi-disciplinary participants to the table to engage more
systematically in planning, analysis, decision making, and implementation;
breaks down barriers to change; and ultimately, lays the foundation for new
thinking and acting. They incorporate knowledge gained from organization and
collaboration management research and personal experience to create a fresh
approach to collaboration practice that highlights: Collaboration Lifecycle Model
Metric for determining why and when to collaborate Set of principles that
distinguish Strategic Collaboration Practice Overall Framework of Strategic
Collaboration Linking collaboration theory to effective practice, this book offers
essential advice that fosters shared understanding, creative answers, and
transformation results through strategic collaborative action. With an emphasis
on application, it uses scenarios, real-world cases, tables, figures, tools, and
checklists to highlight key points. The appendix includes supplemental resources
such as collaboration operating guidelines, a meeting checklist, and a
collaboration literature review to help public and nonprofit managers successfully
convene, administer, and lead collaboration. The book presents a framework for
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engaging in collaboration in a way that stretches current thinking and advances
public service practice.
Quantum Leadership: Creating Sustainable Value in Health Care, Fifth Edition
provides students with a solid overview and understanding of leadership in
today’s complex healthcare delivery system. Important Notice: The digital edition
of this book is missing some of the images or content found in the physical
edition.
In this volume, methodological, cultural, technological, and political boundaries felt by writers
are analyzed, translated, and challenged in a way that will appeal to researchers, theorists,
graduate students, instructors, and managerial audiences. Instead of extracting rules from
previous research, the contributors, working from multidisciplinary perspectives, describe and
analyze the social and technological contexts surrounding nonacademic writing. Their essays
present a formative rather than summative outlook toward future research on nonacademic
writing. Collectively, these chapters articulate a unique perspective toward nonacademic
writing that considers: * The centrality of emerging communications technologies in
nonacademic writing research and the need for a socio-technological perspective. New
technologies reshape the concept of text and significantly impact the writing process and
written products in nonacademic settings. * The relationship between the academy and the
workplace. A number of chapters challenge us -- sometimes from opposing perspectives -- to
scrutinize our role as writing educators in preparing students for the workplace. Should we
support the interests of corporate employers, or should we resist those interests? Should we
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enculturate students in workplace writing practices by placing them in these environments, or
should we examine the tacit knowledge gained by workplace professionals and deliver this via
classroom instruction? * New theory, new research agendas. Contributors from diverse fields
offer new theoretical lenses or use established lenses in innovative ways, expanding the
agenda for nonacademic writing research. This volume represents the vision the social
landscape demands for research and pedagogy in nonacademic writing.
This insightful Research Agenda considers the current state of research into workplace stress
and wellbeing and maps an innovative programme for future investigation that can advance
understanding of the interrelationships between work and wellbeing.
Prepare for licensure and your transition to practice! Organized around the issues in today's
constantly changing healthcare environment Yoder-Wise's Leading & Managing in Canadian
Nursing, 2nd Edition offers an innovative approach to leading and managing by merging
theory, research, and practical application. This cutting-edge text is intuitively organized
around the issues that are central to the success of Canadian nurses including cultural
diversity, resource management, advocacy, patient safety, delegation, and communication. In
addition, it provides just the right amount of information to equip you with the tools you need to
master leadership and management – all to help prepare you for clinical practice! UNIQUE!
Each chapter opens with A Challenge, where practicing nurse leaders/managers offer their realworld views of a concern related in the chapter, encouraging you to think about how you would
handle the situation. UNIQUE! A Solution closes each chapter with an effective method to
handle the real-life situation presented in A Challenge and demonstrates the ins and outs of
problem-solving in practice. Innovative content and presentation, merge theory, research and
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professional practice in key leadership and management areas. An array of pedagogical
elements includes chapter objectives, glossary terms, exercises, Research Perspectives,
Literature Perspectives, Theory Boxes, chapter checklists, tips, and references. Intuitively
organized content and clear and unbiased writing style facilitates learning of theory and
complex concepts. Inviting and well-structured full-colour design enhances your learning by
being able to find information quickly and easily, providing visual reinforcement of concepts.
UNIQUE! Two NEW chapters help build your leadership skills within your academic program one of which is authored by an undergraduate student and an early career alumnus. NEW!
UNIQUE! Chapter on nursing leadership in Indigenous health explains the leadership role and
is also integrated into relevant topics throughout the text. NEW! Expanded and updated
coverage of topics includes workplace violence and incivility, strength-based nursing and the
role of nurses as change agents - visioning, shaping culture, leading change. NEW! Expanded
discussion on the interdependence of leadership and management roles and competencies
clearly fosters leadership ideas for effective and responsive health care environments. NEW!
Additional examples of real life practice cases and examples help you to examine and apply
theoretical concepts.
Discusses how students may be taught the procedures and skills they need to resolve conflicts
constructively.
Project management tools can be used as an alternative to improve and strengthen a
company’s position in the market. However, the management of projects has been in constant
transformation. Elements such as time, cost, and scope, on which it is based, have been
complemented with other trends, such as the project team, change management, knowledge
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management, good negotiation practices, management of stakeholders, sustainability, etc. In
order to improve the competitiveness of their company and increase earned value, managers
must remain up to date on these latest transformations and best practices. The Handbook of
Research on Project Management Strategies and Tools for Organizational Success is a pivotal
reference source that analyzes and disseminates new trends that will allow managers to
improve their skills and strengthen the performance of their companies through obtaining better
results in the projects undertaken. While highlighting topics such as market growth, risk
management, and value creation, this book is ideally designed for project managers,
managers, business professionals, entrepreneurs, academicians, researchers, and students
seeking current research on improving the competitiveness of companies as well as increasing
their earned value.
Quantum Leadership: Advancing Innovation, Transforming Health Care, Fourth Edition is a
revised edition of a best-selling graduate level leadership textbook. The text is based on
current concepts of leadership, data, and research related to the complexities of
leadership.The Fourth edition has been revised to include new elements and ideas around
leadership concepts to educate students as well as serve as an outstanding source of
reference. This text is a seminal work on the issue of complexity leadership as applied to
healthcare. There are very few other references that have the clarity, depth, and detail
essential to enumerate this topic in healthcare organizations. It is especially valuable for
graduate programs and DNP programs as it provides a foundation for contemporary leadership
and emphasizes the role characteristics necessary to lead complex organizations. The new
edition will feature an additional chapter on complexity leadership in health reform in order to
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incorporate the newer requisites of the Patient Protection Affordable Care Act in a way that is
relevant to leadership development and capacity. The addition of case studies found within
each chapter help in the translational work. New application exercises will be made available
via "The Quantum Workbook" as a supplement for learning. Additional updates to the text
include: chapter podcasts, additional translational and learning material related to chapter case
studies. Lastly, all references have been revised and updated to reflect the most current
evidence around learning leadership.
The development of communication as a discipline has resulted in an explosion of scales
tapping various aspects of interpersonal, mass, organizational, and instructional
communication. This sourcebook brings together scales that measure a variety of important
communication constructs. The scales presented are drawn from areas of interpersonal, mass,
organizational, and instructional communication--areas in which the use of formal, quantitative
scales is particularly well developed. Communication Research Measures reflects the recent
important emphasis on developing and improving the measurement base of the
communication discipline. It results in an equal amount of labor saved on the part of the
scholars, students, and practitioners who find this book useful, and it contributes in a significant
way to research efforts. Originally published by Guilford Press in 1994, now available from
Routledge.

This book presents research tested models, methods and tools that can make the work
of the facilities manager more robust and sustainable, help long-term strategic planning
and support students and practitioners in FM to improve the way they approach and
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deal with challenges in practice. The 34 models, methods and tools are presented in
relation to five typical challenges for facilities managers: Strategy development
Organisational design Space planning Building projects Optimisation The chapters are
short and concise, presenting a central illustration of one model, method or tool with
explanatory text and short, exemplary case studies. Each chapter includes references
to further reading, and the book includes a keyword index. Essential reading for all
involved in the management of built assets, this book bridges the gap between robust
academic research and practical industry tools. It can also be used as a handy student
reference.
Research 2.0 is now a critical component in research management. This book
describes how Web 2.0 technologies can help researchers collaborate. It contains
examples of web portals including MyNetResearch and discusses critical aspects of
research management.
Volume Five of Business and Society 360 focuses on research from leading scholars in
this discipline contribute to a 360-degree evaluation of theory, including cross-discipline
research, empirical explorations, cross-cultural studies, literature critiques, and metaanalysis projects.
Interorganizational Collaboration: Complexity, Ethics, and Communication centers
around three key assertions: (1) interorganizational collaboration is complex and
warrants study as a specific type of leadership and communication; (2) successful
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collaborative relationships are grounded in a principled ethic of democratic and
egalitarian participation; and (3) interorganizational collaboration requires a specific
communication language of practice. Interorganizational collaboration is influenced by
increased interconnectedness, shifting organizational needs, and a changing workforce.
Collaboration invokes ethical questions and ethical responsibilities that must be
considered in communication practices and structures. Although there are many
popular books and practitioner materials on collaboration, most are not focused on
introducing foundational concepts to a novice audience. In addition, the subject of
communication in collaboration has been somewhat underdeveloped. The authors
focus on communication from a social constructionist stance. One of their primary goals
is to develop a collaboration pedagogy based on existing communication scholarship.
The authors present communicative practices vital to interorganizational participation,
and they view collaboration as something beyond an exchange of resources and
knowledge. Unlike group and organizational texts that approach collaboration from a
functional or strategic perspective, this text anchors collaboration in the assumption that
democratic and principled communication will foster creative and accountable
outcomes for participants in collaborative problem solving. The authors articulate a
collaborative ethic useful in all communicative contexts. Micropractices of
communication are fundamental not only to collaborating across organizations but also
to fostering just and trusting relationships. The book discusses the cornerstone
Page 21/24

Download Ebook Conflict Management Questionnaire Research
Collaboration
assumptions and principled practices necessary for stakeholders to address
problems—for example, recognizing and validating the needs of fellow stakeholders;
separating people’s positions from underlying interests; listening for things that are
never quite said; identifying overlapping commonalities; building trust while respecting
difference; and constructively navigating conflict. The book also focuses on building
collaborative praxis based on the assumption of contingency. Praxis cultivates
knowledge and ethical understanding of a situation so participants in collaborations can
make the best decision based on specific circumstances.
This innovative Handbook widens our understanding of knowledge management, a field
that has risen to prominence in recent decades. It collects contemporary insights from
more than 30 contributors into the rich tapestry of knowledge management practices
across a broad landscape of cultures and socio-political contexts. The contributors offer
authoritative analyses to inform practical applications of knowledge management, along
with provoking reinterpretations of its developmental potential to guide future innovation
and research in this field. The starting point for discussion centers around establishing
a common definition for knowledge management, a concept that has remained
nebulous since its inception. Expert contributions examine the relevance of this
common definition within various contexts, such as Buddhist organizations, law firms,
the army and indigenous organizations. The contributors explore how knowledge
management could be effectively applied in these very diverse contexts. Some
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contributors analyze the universality of Ikujiro Nonaka’s concept of knowledge
management. Other contributors suggest alternative definitions of knowledge
management. While previous literature has primarily focused on how knowledge
management is practiced currently, this handbook sets out alternative visions and
conceptualizations of knowledge management in diverse settings and is, thus, focused
on how knowledge management ideally should be practiced in various contexts. This
Handbook of Research on Knowledge Management will appeal as a point of reference
for academics and students of business and management, business administration,
sociology and organizational behavior. Practitioners, managers and business-owners
alike will also find this an invaluable resource.
Help your students learn not only the concepts and theories that enhance the
management of human behavior at work but also how to practice these skills with
Nelson/Quick's ORGANIZATIONAL BEHAVIOR. The latest edition of this book clearly
demonstrates how organizational behavior theories and research apply to companies
today with engaging cases, meaningful exercises, and examples that include six new
focus companies students will instantly recognize. The authors present foundational
organizational behavior topics, such as motivation, leadership, teamwork, and
communication. Students also examine emerging issues reshaping the field today, such
as the theme of change. They study how change affects attitudes and behaviors in an
organization as well as what new opportunities and experiences change presents.
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Students further explore growing themes of globalization, diversity, and ethics. The
authors anchor the book's multifaceted approach in both classic research and leadingedge scholarship. Timely examples from all types of organizations throughout this
edition reflect today's most current trends, including six new focus companies--NetFlix,
Ford, Groupon, and more. Self-assessments and other interactive learning
opportunities allow your students to grow and develop, both as individuals and as
important contributors to an organization, as they progress throughout your course.
Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
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