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“A gruesome delight! Daniel Cole’s thriller Ragdoll, in which gritty detective William
‘Wolf’ Fawkes comes upon a single corpse stitched together out of six bodies, had me
flipping pages furiously. It’s an impressive debut, dark, propulsive, and surprisingly
funny.” —Gregg Hurwitz, bestselling author of Orphan X William Fawkes, a controversial
detective known as The Wolf, has just been reinstated to his post after he was
suspended for assaulting a vindicated suspect. Still under psychological evaluation,
Fawkes returns to the force eager for a big case. When his former partner and friend,
Detective Emily Baxter, calls him to a crime scene, he’s sure this is it: the body is made
of the dismembered parts of six victims, sewn together like a puppet—a corpse that
becomes known as “The Ragdoll.” Fawkes is tasked with identifying the six victims, but
that gets dicey when his reporter ex-wife anonymously receives photographs from the
crime scene, along with a list of six names, and the dates on which the Ragdoll Killer
plans to murder them. The final name on the list is Fawkes. Baxter and her trainee
partner, Alex Edmunds, hone in on figuring out what links the victims together before
the killer strikes again. But for Fawkes, seeing his name on the list sparks a dark
memory, and he fears that the catalyst for these killings has more to do with him—and
his past—than anyone realizes. With a breakneck pace, a twisty plot, and a wicked
sense of humor, Ragdoll announces the arrival of the hottest new brand in crime fiction.
Boost productivity by making the switch from “boss” to COACH! Effective managers
know their job is to help employees succeed, not to give them orders. They create
relationships that build collaboration and meaningful performance improvement. These
managers know that when they facilitate the success of their team members, they
facilitate their own success. Effective Coaching teaches you practices you can use
immediately to engender employee commitment and help employees gain the skills
necessary to sustain and grow any type of organization. You’ll learn: The attributes of a
successful coach How to set up an effective coaching session How to use coaching to
correct unproductive behavior How to use coaching to be a better trainer Briefcase
Books, written specifically for today’s busy manager, feature eye-catching icons,
checklists, and sidebars to guide managers step-by-step through everyday workplace
situations. Look for these innovative design features to help you navigate through each
page: -Clear definitions of key terms and concepts -Tactics and strategies for coaching
employees -Tricks of the trade for executing effective coaching techniques -Practical
advice for minimizing the possibility of error -Warning signs for when things are about to
go wrong -Examples of successful workplace coaching -Specific planning procedures,
tactics, and hands-on techniques
A doctor's bold analysis of the cultural disease that afflicts us all. Despite an
astonishing appetite for life, more and more Americans are feeling overworked and
dissatisfied. In the world's most affluent nation, epidemic rates of stress, anxiety,
depression, obesity, and time urgency are now grudgingly accepted as part of everyday
existence they signal the American Dream gone awry. Peter C. Whybrow, director of
the Neuropsychiatric Institute at UCLA, grounds the extraordinary achievements and
excessive consumption of the American nation in an understanding of the biology of the
brain's reward system offering for the first time a comprehensive and physical
explanation for the addictive mania of consumerism. American Mania presents a clear
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and novel vantage point from which to understand the most pressing social issues of
our time, while offering an informed approach to refocusing our pursuit of happiness.
Drawing upon rich scientific case studies and colorful portraits, "this fascinating and
important book will change the way you think about American life" (Karen Olson, Utne
Reader).
Organizational Behavior in Health Care was written to assist those who are on the
frontline of the industry everyday—healthcare managers who must motivate and lead
very diverse populations in a constantly changing environment. Designed for graduate-
level study, this book introduces the reader to the behavioral science literature relevant
to the study of individual and group behavior, specifically in healthcare organizational
settings. Using an applied focus, it provides a clear and concise overview of the
essential topics in organizational behavior from the healthcare manager’s perspective.
Organizational Behavior in Health Care examines the many aspects of organizational
behavior, such as individuals’ perceptions and attitudes, diversity, communication,
motivation, leadership, power, stress, conflict management, negotiation models, group
dynamics, team building, and managing organizational change. Each chapter contains
learning objectives, summaries, case studies or other types of activities, such as, self-
assessment exercises or evaluation.
For graduate or undergraduate upper-division courses in Negotiation, Conflict
Resolution, or Labor Relations, which can be found in various departments such as
business, law, education, engineering, psychology, and public administration. A major
goal of the authors was to write a book that could be easily utilized in a variety of
courses and would be universally appealing to students of all majors. To enhance the
readability, they intentionally chose a “conversational writing style” rather than a
traditional “textbook style” to engage students of various different backgrounds. The
book has a lively and interesting approach and incorporates several unique features
that focus on “real world” negotiation cases. These features include cartoons like the
popular Zits series, offering the reader a humorous but realistic viewpoint as well as
many practical bargaining tactics and tips. All chapters include many boxed items and
discussions of actual negotiations to illustrate major concepts and make them more
accessible to students.
Updated in its 8th edition, Introducing Public Administration provides readers with a
solid, conceptual foundation in public administration, and contains the latest information
on important trends in the discipline.Known for their lively and witty writing style,
Shafritz, Russell, and Borick cover the most important issues in public administration
using examples from various disciplines and modern culture. This approach captivates
readers and encourages them to think critically about the nature of public administration
today.
The seventeen key principles for transforming conflict—in a beautiful package from the
creator of The 48 Laws of Power From Joost Elffers, the packaging genius behind the
huge New York Times bestsellers The 48 Laws of Power, The 33 Strategies of War,
and The Art of Seduction, comes this invaluable manual that teaches seventeen
fundamentals for turning any conflict into an opportunity for growth. Beautifully
packaged in a graphic, two-color format, Changing the Conversation is written by
conflict expert Dana Caspersen and is filled with real-life examples, spot-on advice, and
easy-to-grasp exercises that demonstrate transformative ways to break out of
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destructive patterns, to create useful dialogue in difficult situations, and to find long-
lasting solutions for conflicts. Sure to claim its place next to Getting to Yes, this guide
will be a go-to resource for resolving conflicts.
Are you exasperated with your dysfunctional workplace? Have you endured enough
abuse from your boss? Do you want to taste real freedom and happiness? Do you wish
to thrive, not just struggle and survive?If you answered "yes" to any of these questions,
then now is the time to do something about it. The principles, strategies, and tools you
need to free yourself and invest in your future are here. Pursue Your Freedom and
Happiness will teach you how to do it and guide you along the way.The book delivers
many raw truths you need to know and understand. With brutal honesty and refreshing
clarity, Chris Banescu exposes the normalized mediocrity and deep rot that ravage
many organizations. He denounces the incompetent, foolish, and cruel manner in which
executives mistreat employees, devastate lives, and destroy companies.Banescu
explains how to effectively protect yourself in unhealthy work environments, plan and
prepare your escape, and start your journey toward authentic personal liberty. He
understands your struggles and pain. He faced similar trials and setbacks, and fought
back to regain his independence. Those experiences steeled his resolve to help others.
Full of practical wisdom and useful insights, Pursue Your Freedom and Happiness will
empower, inspire, and motivate you to break free from dysfunctional organizations and
seek genuine freedom and happiness.
Offers a wealth of tips and techniques to implement and improve management skills by
providing helpful checklists, diagrams, flow charts, and photographs
Negotiation is a critical skill needed for effective management. NEGOTIATION:
READINGS EXERCISES, AND CASES, 5/e takes an experiential approach and
explores the major concepts and theories of the psychology of bargaining and
negotiation, and the dynamics of interpersonal and inter-group conflict and its
resolution. It is relevant to a broad spectrum of management students, not only human
resource management or industrial relations candidates. It contains approximately 50
readings, 32 exercises, 9 cases and 5 questionnaires.
Reprint. Originally published: c2002.
The Dynamics of Conflict When it was published in 2000, Bernie Mayer's The
Dynamics of Conflict Resolution quickly became one of the seminal works in the conflict
resolution field. The book bridged the gap between abstract theoretical approaches and
practical handbooks and became an immensely valuable and accessible resource for
experienced and novice practitioners, as well as for professors and students of conflict
management who needed a deep yet practical view of conflict and methods for dealing
with it. The Dynamics of Conflict is the second edition of Mayer's classic book. While
building on the strengths of the first edition, this thoroughly revised and updated book
keeps pace with the most current trends and research in the field and explores four key
concepts: interactional dynamics, system dynamics, culture and conflict, and conflict
engagement. Like the first edition, the focus of the new edition is on the ways we can
productively think about conflict and conflict intervention, rather than on specific
techniques and processes. Mayer presents ideas about conflict as a set of conceptual
tools that build on one another and contribute to a multifaceted view of conflict and
conflict intervention but that also stand on their own. Filled with illustrative examples,
the book draws from the author's thirty years of experience with interpersonal, family,
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community, organizational, labor management, environmental, public policy, and
international disputes and includes instances of conflicts that have been in the news. In
addition, this vital resource contains information on the most important work that has
been done in the past decade on culture, systems, and conflict engagement and shows
how conflict concepts apply to new technologies such as online communication and
conflict resolution efforts on the Web. In the concluding chapter Mayer explores how
conflict intervention efforts fit into more general values about peace, democracy, and
social justice, and the personal impact that conflict work as a field has on conflict
specialists.
Clear, simple language and realistic illustrations teach children the process of peaceful
conflict resolution.
Negotiation is a critical skill needed for effective management. Negotiation: Readings,
Exercises, and Cases 7e by Roy J. Lewicki, Bruce Barry, and David M. Saunders takes
an experiential approach and explores the major concepts and theories of the
psychology of bargaining and negotiation and the dynamics of interpersonal and inter-
group conflict and its resolution. It is relevant to a broad spectrum of management
students, not only human resource management or industrial relations candidates. The
Readings portion of the book is ordered into seven sections: (1) Negotiation
Fundamentals, (2) Negotiation Subprocesses, (3) Negotiation Contexts, (4) Individual
Differences, (5) Negotiation across Cultures, (6) Resolving Differences, and (7)
Summary. The next section of the book presents a collection of role-play exercises,
cases, and self-assessment questionnaires that can be used to teach negotiation
processes and subprocesses.
The Pfeiffer Book of Successful Managing Conflict Tools is organized into three sections:
Presentations and Discussions (articles); Experiential Learning Activities; and Inventories,
Questionnaires, and Surveys. These selections represent the all-time best the Pfeiffer Annuals
and Handbooks have to offer on the topic. The Pfeiffer Book of Successful Managing Conflict
Tools Provides articles that offer timeless advice for dealing and classifying organizational
conflict Contains complete, ready-made training exercises designed to meet a variety of needs
for different audiences Offers inventories that include questionnaires and instruments that help
participants recognize the destructive effects of hidden agendas and how to deal with them
and surveys that encourage honest talk about controversial issues in the organization
In this addictive and highly original debut novel a fifteen-year-old boy dies mysteriously, leaving
behind a secret ledger filled with his darkly comic confessions. Whether fantasizing about
being a minority, breaking into his neighbors’ homes, or gunning down an exotic bird, Henry
Every’s wayward quest for betterment sometimes bordered on the criminal. Alone now in their
suburban house, his father pores over the ledger in a final attempt to connect with the boy he
never really knew—and, more urgently, to figure out how he died. As Harlan Every learns the
truth about his son’s many misadventures and transgressions, he also discovers the part he
unwittingly played in Henry’s tragic death and the real reason his wife walked out years ago.
The story grows into two parallel love stories—one past, one present—with drastically different
outcomes. Witty and wise, The Every Boy is a page-turning mystery, a love story, an
exploration of what it means to be a family, and a one-of-a kind celebration of human
individuality.
This book provides a framework that sheds an illuminating light into the psyche of people
involved in macro-level destructive intergroup conflicts, involving societies and ethnic groups,
that take place continuously in various parts of the globe. It focuses on the socio-psychological
repertoire that evolves in these societies or groups and which plays a determinative role in its
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dynamics. Specifically, this repertoire influences the nature of social reality about the conflict
that society members construct, the involvement with and mobilization of society members for
the conflict, the sense of solidarity and unity they experience, the conformity expected from
society members, the pressure exerted on leaders, and the direction of action taken by the
leadership. In addition, the book describes the changes in the socio-psychological repertoire
that are necessary to ignite the peace process. Finally, it elaborates on the nature and the
processes of peace building, including conflict resolution and reconciliation. The proposed
conception assumes that although each conflict has its unique context and characteristics, the
socio-psychological foundations and dynamics are similar. It offers a holistic and
comprehensive outlook on the dynamics that characterize each stage and aspect of intractable
conflicts. Each chapter systematically elucidates a particular part of the cycle, describing the
theoretical frameworks and concepts, as well as presenting empirical data that was
accumulated. The volume is an important contribution for all those who study intergroup
conflicts and want to understand their dynamics. In addition, the book will interest the many
people attempting to settle conflicts peacefully and who need knowledge about the socio-
psychological vectors that influence their course and resolution.
Everyone has their own style of dealing with conflict. Some people try to win at all costs and
will do or say anything to get their own way. Others hate conflict and will do or say anything to
avoid or end it. Sadly, neither fighting nor avoidance leads to genuine peace or restored
relationships. Is there a better way? Timothy S. Lane, pastor, counselor, husband, and father,
shares the biblical principles that point to God's better way of dealing with conflict. When you
understand the real source of your conflicts and the lasting cure that God in his Word offers,
you will see that your conflicts don't have to be negative; instead they can be an opportunity to
grow and deepen your relationship with God and others.
Incorporating the latest research throughout, Daniel Levi’s Fifth Edition of Group Dynamics for
Teams explains the basic psychological concepts of group dynamics, focusing on their
application with teams in the workplace. Grounded in psychology research and a practical
focus on organizational behavior issues, this engaging book helps readers understand and
more effectively participate in teams.
In the fall of 2009, the Fox network took a bold step in their primetime television lineup.
Borrowing from the success of reality music performance shows like its own American Idol, the
network introduced us to the students at McKinley High School, a fictional high school in Lima,
OH, and home to the glee club known as the New Directions. The group is made up of freaks
and geeks who feel the wrath of being “different.” The cool kids are hell bent on making life
difficult for the students in glee club. Yet, because of the determination of Mr. Will Schuester,
the club’s advisor, along with a few great songs, Glee has brought a new tone of inclusion to
modern television and direct parallels can be seen between the experiences of the show choir
members and what is happening in contemporary society. Glee has shown the importance of
examining the intersections of pop culture and social issues; this text will encourage thinking
on how effective the show has been beyond the screen. Essays provide critical analyses of the
show, its characters, and its overall usefulness as a commentary on social issues. The show’s
content often deals with subject matter that would lend easily to critique around such social
issues as sexuality, bullying, interpersonal communication, conflict resolution, and family
relationships. This text invites readers to examine the intersections between media, society,
and the individual.
An effective tool for training in mediation and for developing a mediation program in the
workplace, this book includes theoretical discussion, training exercises and an administrative
guide with policies, procedures, and forms for program implementation.
Conflict ResolutionMcGraw Hill Professional
Managing Front Office Operations provides an in-depth look at management of
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the front office and how this department interacts with other hotel departments to
create a memorable guest experience. This 14-chapter book presents a
systematic approach to front office procedures by detailing the flow of business
through a hotel, from the reservations process to check-out and account
settlement. It also examines the various elements of effective front office
management, paying particular attention to the planning and evaluation of front
office operations and to human resources management. Hospitality management
students and new front office employees who aspire to a management position
will benefit from this practical textbook that explores every facet of hotel front
office operations.
Taking a front-line view, The Conflict Survival Kit: Tools for Resolving Conflict at
Workfocuses on topics supervisors, team leads and managers need to know to
address conflict in organizations. Each chapter succinctly explains conflict
theories, frameworks and models, while focusing on important interpersonal and
management skills. This classroom text and on-the-job guide presents strategies
that can be used immediately in the workplace and provides hands-on practice
throughout. Fully updated in this edition, it includes a new section on cultural
communication differences, more on mediation, strategies for staying calm during
confrontation and a section on managing bullying in the workplace.
A compelling novel about speaking out, standing up, and breaking free -- perfect
for fans of The Handmaid's Tale and Tara Westover's Educated. Miriam lives in
New Jerusalem, a haven in the desert far away from the sins and depravity of the
outside world. Within the gates of New Jerusalem, and under the eye of its
founder and leader, Daniel, Miriam knows she is safe. Cared for. Even if she's
forced, as a girl, to quiet her tongue when she has thoughts she wants to share,
Miriam knows that New Jerusalem is a far better life than any alternative. So
when God calls for a Matrimony, she's thrilled; she knows that Caleb, the boy she
loves, will choose her to be his wife and they can finally start their life together.
But when the ceremony goes wrong and Miriam winds up with someone else,
she can no longer keep quiet. For the first time, Miriam begins to question not
only the rules that Daniel has set in place, but also what it is she believes in, and
where she truly belongs. Alongside unexpected allies, Miriam fights to learn--and
challenge--the truth behind the only way of life she's ever known, even if it means
straying from the path of Righteousness. A compelling debut novel about
speaking out, standing up, and breaking free. Praise for The Virtue of Sin:
"Shannon Schuren weaves a complex tale of love, faith, and lies in her thought-
provoking debut The Virtue of Sin. As important as it is entertaining, this is a must-
read for anyone who knows that independent thought trumps fitting in. One of my
favorite reads of the year." --Christina Dalcher, bestselling author of VOX
"Schuren beautifully captures the breathlessness of both first love, and first
rebellion, in this engrossing, timely book. Part page-turning drama, part romance,
the novel is above all an exploration of the ways repression can damage the
soul--and what it takes to rise above it." --Jennifer Donaldson, critically acclaimed
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author of Lies You Never Told Me
Surveys the online social habits of American teens and analyzes the role
technology and social media plays in their lives, examining common
misconceptions about such topics as identity, privacy, danger, and bullying.
An early childhood development expert shows how to craft a nurturing childhood
for your sons and daughters, while minimizing negative societal influences.
Based on early-childhood development expert Nancy Carlsson-Paige’s thirty
years of researching young children, this groundbreaking book helps parents
navigate the cultural currents shaping, and too often harming, kids today—and
restore childhood to the best of what it can be. As Carlsson-Paige explains, there
are three attributes critical to kids’ healthy development: time and space for
creative play, a feeling of safety in today’s often frightening world, and strong,
meaningful relationships with both adults and other children—attributes that we, as
a society, are failing to protect and nurture. From advising parents on which toys
foster creativity (and which stifle it) to guiding them in how to use “power-
sharing” techniques to resolve conflicts and generate empathy, Carlsson-Paige
offers hands-on steps parents can take to create a safe, open, and imaginative
environment in which kids can relish childhood and flourish as human beings.
“Dr. Carlsson-Paige explains the many ways our culture and media are
threatening our children’s healthy development. She gives adults concrete
strategies for fighting back. Today’s parents need this book.”—Marian Wright
Edelman, Children’s Defense Fund
Years after a friend was brutally murdered, Jo Becker is now married with a
grown family, but when an old housemate moves nearby, Jo rekindles a
relationship that takes her back to the past and threatens her future.
MAKING HARD DECISIONS WITH DECISIONTOOLS® is a special version of Bob Clemen's
best-selling text, MAKING HARD DECISIONS. This straight-forward book teaches the
fundamental ideas of decision analysis, without an overly technical explanation of the
mathematics used in management science. This new version incorporates and implements the
powerful DecisionTools® by Palisade Corporation, the world's leading toolkit for risk and
decision analysis. At the end of each chapter, topics are illustrated with step-by-step
instructions for DecisionTools®. This new version makes the text more useful and relevant to
students to business and engineering.
Praise for the Fifth Edition of The Responsible Administrator "Cooper's fifth edition is the
definitive text for students and practitioners who want to have a successful administrative
career. Moral reasoning, as Cooper so adeptly points out, is essential in today's rapidly
changing and complex global environment."—Donald C. Menzel, president, American Society
for Public Administration, and professor emeritus, public administration, Northern Illinois
University "The Responsible Administrator is at once the most sophisticated and the most
practical book available on public sector ethics. It is conceptually clear and jargon-free, which
is extraordinary among books on administrative ethics."—H. George Frederickson, Stone
Distinguished Professor of Public Administration, University of Kansas "Remarkably effective in
linking the science of what should be done with a prescriptive for how to actually do it, the fifth
edition of Cooper's book keeps pace with the dynamic changes in the field, both for those who
study it and those who practice it. The information presented in these pages can be found
nowhere else, and it is information we cannot ethically afford to ignore."—Carole L. Jurkiewicz,
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John W. Dupuy Endowed Professor, and Woman's Hospital Distinguished Professor of
Healthcare Management, Louisiana State University, E. J. Ourso College of Business
Administration, Public Administration Institute
From Midwestern bars to Brooklyn apartments, narrative poems that find millennials adrift--in
political upheaval and personal crisis--and trying to find their way back to one another Winner
of the 2018 National Poetry Series competition, selected by Brenda Shaughnessy These
poems tell the story of a generation in crisis: at odds with its own ideals, precariously (or just
un-) employed, and absolutely terrified of seeing itself in the planet's future. Is our
contemporary moment pure tragedy, or a dark joke? Can it be both? Cutting back and forth in
time and ranging between elegiac lyrics and autobiographical accounts of a group of poets
moving from Iowa to Brooklyn in the years just before and after the 2016 election, Fear of
Description reinvigorates the prose poem, exploring the slippery terrain between grief and
friendship, artifice and technology, writing and ritual, hauntings and obsessions--searching for
joy in art but instead finding it in pitch darkness.
The Second Edition of this classic resource on conflict resolution combines research,
conceptual models, practitioner experience, and stories that highlight the core conflict
competencies. The book underscores the importance for leaders to develop the critical skills
they need to help them, their colleagues, and their organizations deal more effectively with
conflict and move their organizations forward. This new edition expands on the conflict
competence model, includes new tools and techniques, shows how to develop conflict
competent teams and organizations, and offers a new online assessment.
Organizations must adapt to changing and often challenging environments. This third
Canadian edition helps students understand and design organizations for today’s complex
environment. The concepts and models offered in this text are integrated with changing events
in the real world, presenting the most recent thinking and providing an up-to-date view of
organizations. Detailed Canadian examples and cases capture the richness of the Canadian
experience, while international examples accurately represent Canada’s role in the world.
Successful management depends on the ability to quickly and effectively manage conflicts.
Conflict Resolution includes hands-on information for effectively communicating with
employees, disciplining and even terminating employees, understanding and using
organizational politics, and more.
For undergraduate and graduate-level business courses that cover the skills of negotiation.
This text provides an integrated view of what to do and what to avoid at the bargaining table,
facilitated by an integration of theory, scientific research, and practical examples.
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