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To support the broadening spectrum of project delivery approaches, PMI is offering A
Guide to the Project Management Body of Knowledge (PMBOK® Guide) – Sixth Edition
as a bundle with its latest, the Agile Practice Guide. The PMBOK® Guide – Sixth
Edition now contains detailed information about agile; while the Agile Practice Guide,
created in partnership with Agile Alliance®, serves as a bridge to connect waterfall and
agile. Together they are a powerful tool for project managers. The PMBOK® Guide –
Sixth Edition – PMI's flagship publication has been updated to reflect the latest good
practices in project management. New to the Sixth Edition, each knowledge area will
contain a section entitled Approaches for Agile, Iterative and Adaptive Environments,
describing how these practices integrate in project settings. It will also contain more
emphasis on strategic and business knowledge—including discussion of project
management business documents—and information on the PMI Talent Triangle™ and
the essential skills for success in today's market. Agile Practice Guide has been
developed as a resource to understand, evaluate, and use agile and hybrid agile
approaches. This practice guide provides guidance on when, where, and how to apply
agile approaches and provides practical tools for practitioners and organizations
wanting to increase agility. This practice guide is aligned with other PMI standards,
including A Guide to the Project Management Body of Knowledge (PMBOK® Guide) –
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Sixth Edition, and was developed as the result of collaboration between the Project
Management Institute and the Agile Alliance.
Longlisted for the National Book Award New York Times Bestseller A former Wall
Street quant sounds an alarm on the mathematical models that pervade modern life -and threaten to rip apart our social fabric We live in the age of the algorithm.
Increasingly, the decisions that affect our lives--where we go to school, whether we get
a car loan, how much we pay for health insurance--are being made not by humans, but
by mathematical models. In theory, this should lead to greater fairness: Everyone is
judged according to the same rules, and bias is eliminated. But as Cathy O'Neil reveals
in this urgent and necessary book, the opposite is true. The models being used today
are opaque, unregulated, and uncontestable, even when they're wrong. Most troubling,
they reinforce discrimination: If a poor student can't get a loan because a lending model
deems him too risky (by virtue of his zip code), he's then cut off from the kind of
education that could pull him out of poverty, and a vicious spiral ensues. Models are
propping up the lucky and punishing the downtrodden, creating a "toxic cocktail for
democracy." Welcome to the dark side of Big Data. Tracing the arc of a person's life,
O'Neil exposes the black box models that shape our future, both as individuals and as a
society. These "weapons of math destruction" score teachers and students, sort r sum
s, grant (or deny) loans, evaluate workers, target voters, set parole, and monitor our
health. O'Neil calls on modelers to take more responsibility for their algorithms and on
Page 2/23

Read PDF Contemporary Logistics 10th Edition Ebook
policy makers to regulate their use. But in the end, it's up to us to become more savvy
about the models that govern our lives. This important book empowers us to ask the
tough questions, uncover the truth, and demand change. -- Longlist for National Book
Award (Non-Fiction) -- Goodreads, semi-finalist for the 2016 Goodreads Choice Awards
(Science and Technology) -- Kirkus, Best Books of 2016 -- New York Times, 100
Notable Books of 2016 (Non-Fiction) -- The Guardian, Best Books of 2016 -- WBUR's
"On Point," Best Books of 2016: Staff Picks -- Boston Globe, Best Books of 2016, NonFiction
Now in its second edition Maritime Economics provides a valuable introduction to the
organisation and workings of the global shipping industry. The author outlines the
economic theory as well as many of the operational practicalities involved. Extensively
revised for the new edition, the book has many clear illustrations and tables. Topics
covered include: * an overview of international trade * Maritime Law * economic
organisation and principles * financing ships and shipping companies * market research
and forecasting.
This introductory textbook describes the basics of supply chain management,
manufacturing planning and control systems, purchasing, and physical distribution. The
fourth edition makes additions in kanban, supply chain concepts, system selection,
theory of constraints and drum-buffer-rope, and need f
Make Your Business Purposeful and Profitable At its best, business is both purposeful
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and profitable, dynamic and gainful, commercial and rewarding. Far from being
opposites, good business and good behavior go hand-in-hand, and biblical principles
can align with best practices. In Wisdom-Based Business, marketing and supply-chain
professor Hannah J. Stolze draws principles from the Bible's wisdom literature and from
evidence-based research to create a framework for business that is oriented toward
excellence and sustainability. This book addresses import issues such as: The virtue of
profit Servant leadership Wisdom-based values, such as long-term over short-term,
stakeholders, and quality Beneficial outcomes of wisdom-based business, including
reputation and comparative advantage The ultimate outcome of eternal impact Intended
for business students and working professionals alike, Wisdom-Based Business
demonstrates how to pursue profitability to the honor and glory of God. Unique among
Christian books on business, it helps readers make the right decisions in business by
presenting: Biblical Principles. Drawing upon the Bible's wisdom literature, each topic
addressed is undergirded by insights from Scripture. Evidence-Based Research.
Recommendations are thoroughly grounded in the best and latest research in the field.
Case Studies: Each chapter demonstrates how the principles can be lived out in the
real world, amid the inevitable challenges and competition all business confronts. Any
Christian who works in the marketplace or is training to work in the marketplace will
benefit from Wisdom-Based Business' practical guidance on how to reflect Christian
values in their corporate tasks and strategies--and on how those values can be not
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hindrances but keys to success.
Get the only official guide to the GRE® General Test that comes straight from the test
makers! If you're looking for the best, most authoritative guide to the GRE General
Test, you've found it! The Official Guide to the GRE General Test is the only GRE guide
specially created by ETS--the people who actually make the test. It's packed with
everything you need to do your best on the test--and move toward your graduate or
business school degree. Only ETS can show you exactly what to expect on the test, tell
you precisely how the test is scored, and give you hundreds of authentic test questions
for practice! That makes this guide your most reliable and accurate source for
everything you need to know about the GRE revised General Test. No other guide to
the GRE General Test gives you all this: • Four complete, real tests--two in the book
and two on CD-ROM • Hundreds of authentic test questions--so you can study with the
real thing • In-depth descriptions of the Verbal Reasoning and Quantitative Reasoning
measures plus valuable tips for answering each question type • Quantitative Reasoning
problem-solving steps and strategies to help you get your best score • Detailed
overview of the two types of Analytical Writing essay tasks including scored sample
responses and actual raters' comments Everything you need to know about the test,
straight from the test makers!
Creating value through Operations Management. Operations Management provides
readers with a comprehensive framework for addressing operational process and
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supply chain issues. This text uses a systemized approach while focusing on issues of
current interest. NOTE: This is the standalone book, if you want the book/access card
order the ISBN below: 0132960559 / 9780132960557 Operations Management:
Processes and Supply Chains Plus NEW MyOMLab with Pearson eText -- Access Card
Package Package consists of 0132807394 / 9780132807395 Operations Management:
Processes and Supply Chains 0132940477 / 9780132940474 NEW MyOMLab with
Pearson eText -- Access Card -- for Operations Management: Processes and Supply
Chains

Introduction to Business covers the scope and sequence of most introductory
business courses. The book provides detailed explanations in the context of core
themes such as customer satisfaction, ethics, entrepreneurship, global business,
and managing change. Introduction to Business includes hundreds of current
business examples from a range of industries and geographic locations, which
feature a variety of individuals. The outcome is a balanced approach to the
theory and application of business concepts, with attention to the knowledge and
skills necessary for student success in this course and beyond.
From the Publisher: This latest edition of an official U.S. Government military
history classic provides an authoritative historical survey of the organization and
accomplishments of the United States Army. This scholarly yet readable book is
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designed to inculcate an awareness of our nation's military past and to
demonstrate that the study of military history is an essential ingredient in
leadership development. It is also an essential addition to any personal military
history library.
Providing a solid managerial perspective, PURCHASING AND SUPPLY CHAIN
MANAGEMENT, 6e draws from the authors' firsthand experiences and
relationships with executives and practitioners worldwide to present the most
current and complete coverage of today's supply management process. The text
includes critical developments from the field, such as cases from emerging
healthcare and service industries, procure-to-pay redesign, supply risk,
innovation, sustainability, collaboration, and much more. Students examine key
changes in supply management and the impact of the global economy and
ongoing business uncertainty on continuous cost and value management across
the supply chain. Numerous real-world cases and captivating examples help
students gain contextual insights and knowledge into the strategies, processes,
and practices of supply management--giving these future managers a thorough
understanding of the impact that purchasing and supply chain management have
on the competitive success and profitability of today's organizations. Important
Notice: Media content referenced within the product description or the product
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text may not be available in the ebook version.
Logistics is the ideal book for Bachelor students of logistics, providing a solid
foundation as well as a practical guide. In modular and clear form, it explains key
concepts, principles, and practices of logistics. Learning objectives as well as
several case studies are integrated into each chapter. It features chapters on
Principles of Logistics; Logistics Systems; Transport Systems and Logistics
Services; Warehousing, Handling and Picking Systems; Inventory, Stock and
Provisioning Management; Logistics Network Planning; IT in Logistics; and
Logistics Controlling. In addition, the second fully updated German edition has
been extended by the chapters Logistics Infrastructure and Investment and
Financing in Logistics. “This book offers, in a very clear and concise manner,
access to fundamental management topics of modern logistics. Well-chosen
case studies serve to illustrate best practice solutions.” Professor Peter Klaus,
member of Logistics Hall of Fame ”This new textbook facilitates a
comprehensive and easy-to-grasp insight into the complex subject area of
logistics. The authors have succeeded in presenting a good mix of theoretical
foundation and practical application. Due to its clear structure and extensive
range of topics, this book is highly suitable not only for students, but also for
practitioners.” Bernhard Simon, Managing Director, DACHSER GmbH & Co. KG
Page 8/23

Read PDF Contemporary Logistics 10th Edition Ebook
Back-to-basics book, filled with hundreds of hearty, simple recipes -- everything
from griddle cakes, shrimp Creole and mulligatawny soup to cheese fondue,
oyster a la poulette, and a variety of ethnic dishes.
"A damning denunciation of things as they are, and a platform for how we can do
better."—Andrew Leonard, Salon Building on the international bestseller
Globalization and Its Discontents, Joseph E. Stiglitz offers here an agenda of
inventive solutions to our most pressing economic, social, and environmental
challenges, with each proposal guided by the fundamental insight that economic
globalization continues to outpace both the political structures and the moral
sensitivity required to ensure a just and sustainable world. As economic
interdependence continues to gather the peoples of the world into a single
community, it brings with it the need to think and act globally. This trenchant,
intellectually powerful, and inspiring book is an invaluable step in that process.
Both academia and the real world are showing a vastly increased interest in
international logistics. Although this book covers the entire topic, it may not
contain sufficient detail to answer all questions. The topic-and the challenge is
much larger than any single book can cover! A number of people helped us, and
their assistance should be recognized. They include Robert L. Argentieri, Eunice
Coleman, Patricia J. Daugherty, Robert Derbin, Robert Hannus, Ken Knox,
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Douglas Long, Eugene L. Magad, Dale S. Rogers, Robert Rouse, John Silvey,
and Clyde Kenneth Walter. This book is designed for both the business world
and the classroom. A separate Instructor's Manual has been prepared and may
be requested on school letterhead from Chapman & Hall. International Logistics 1
Introduction This book is about international logistics and the international
logistics system. International means that it will deal with transactions involving
indi viduals or firms in more than one nation. Logistics means the organized
movement of goods, ser vices, and, sometimes, people. Logistics was originally a
military term. For exam ple, in author Tom Clancy's novel, Red Storm Rising,
Russian General Alekseyev thought to himself about a battlefield situation: "The
tactics ... no, amateurs dis cuss tactics. Professional soldiers study logistics. ,,1
When one speaks of the intema tionallogistics system, he means that huge array
of carriers, forwarders, bankers, traders, and so on that facilitate international
transactions, trades, and movements of goods and services. Communications
are important, and a logistics system in cludes whatever communication
capability it needs.
TRY (FREE for 14 days), OR RENT this title: www.wileystudentchoice.com
Projects continue to grow larger, increasingly strategic, and more complex, with
greater collaboration, instant feedback, specialization, and an ever-expanding list
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of stakeholders. Now more than ever, effective project management is critical for
the success of any deliverable, and the demand for qualified Project Managers
has leapt into nearly all sectors. Project Management provides a robust
grounding in essentials of the field using a managerial approach to both
fundamental concepts and real-world practice. Designed for business students,
this text follows the project life cycle from beginning to end to demonstrate what
successful project management looks like on the ground. Expert discussion
details specific techniques and applications, while guiding students through the
diverse skill set required to select, initiate, execute, and evaluate today's projects.
Insightful coverage of change management provides clear guidance on handling
the organizational, interpersonal, economic, and technical glitches that can derail
any project, while in-depth cases and real-world examples illustrate essential
concepts in action.
Mobility is fundamental to economic and social activities such as commuting,
manufacturing, or supplying energy. Each movement has an origin, a potential
set of intermediate locations, a destination, and a nature which is linked with
geographical attributes. Transport systems composed of infrastructures, modes
and terminals are so embedded in the socio-economic life of individuals,
institutions and corporations that they are often invisible to the consumer. This is
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paradoxical as the perceived invisibility of transportation is derived from its
efficiency. Understanding how mobility is linked with geography is main the
purpose of this book. The third edition of The Geography of Transport Systems
has been revised and updated to provide an overview of the spatial aspects of
transportation. This text provides greater discussion of security, energy, green
logistics, as well as new and updated case studies, a revised content structure,
and new figures. Each chapter covers a specific conceptual dimension including
networks, modes, terminals, freight transportation, urban transportation and
environmental impacts. A final chapter contains core methodologies linked with
transport geography such as accessibility, spatial interactions, graph theory and
Geographic Information Systems for transportation (GIS-T). This book provides a
comprehensive and accessible introduction to the field, with a broad overview of
its concepts, methods, and areas of application. The accompanying website for
this text contains a useful additional material, including digital maps, PowerPoint
slides, databases, and links to further reading and websites. The website can be
accessed at: http://people.hofstra.edu/geotrans This text is an essential resource
for undergraduates studying transport geography, as well as those interest in
economic and urban geography, transport planning and engineering.
Field Command is a first of its kind; a full-length tactical science textbook focused
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specifically on crisis situations faced by the law enforcement community. It
expands on the concepts laid out in Heal's Sound Doctrine: A Tactical Primer.
The concepts and principles are taken from tactical texts and military field
manuals and are presented as close to how they are used as possible. To
facilitate understanding, illustrations are abundant and not only clarify the text but
amplify it with new insights and applications.
"A publication by the U.S. Department of Commerce."
For undergraduate and graduate courses in Logistics. A dynamic foundation to
the global study of contemporary logistics A market-leading text, Contemporary
Logistics explores modern logistics from a managerial perspective. These are
characterized by geopolitical tensions in parts of the world, steadily increasing
trade, supply chain vulnerabilities caused by severe natural disasters, and an
unabated pace of technological advancement. In it, you see theory come to life
through timely, practical, and exciting coverage of logistics fundamentals, and
challenges and opportunities for logistics managers in today's dynamic global
landscape. The 12th Edition gives you the most up-to-date insights and
perspectives sourced from reviewers, adopters, and other stakeholders.
For undergraduate and graduate courses in Logistics. This market-leading text
explores modern logistics from a managerial perspective characterized by
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geopolitical tensions in various parts of the world, steadily increasing trade
among countries and across continents, supply chain vulnerabilities caused by
severe natural disasters, and an unabated pace of technological advancement. In
it, readers see theory come to life through the authors’ timely, practical,
thorough, and exciting coverage of the fundamentals of logistics in today’s
dynamic global landscape. The invaluable suggestions of reviewers, adopters,
and others–coupled with the expertise of new co-author A. Michael
Knemeyer–have been incorporated into this new 11th edition to provide the
freshest, most up-to-date insights and perspectives. Included is a new case study
plus new examples, references, and discussions throughout. The illustrative
tables, figures, and key terms have been revised or updated. This program will
provide a better teaching and learning experience–for you and your students.
Here’s how: Give Students a Solid Foundation in the Basics of Logistics:
Students get a solid foundation in the basics of logistics,through the focus on the
fundamentals in the book’s succinct and thorough coverage, while still getting
coverage of supply chain management issues. Increase Students’
Understanding through Real-Life Examples: Positive real-life examples provided
in the books case studies further serve to improve students’ understanding of the
concepts. Keep your Course Current with Today’s Pressing Global Issues:
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Readers are brought up to date on today’s pressing global issues through the
authors’ chapter revisions, new examples, current references, and addition of
new content throughout.
The UK’s bestselling book on logistics and supply chain management – over
100,000 copies sold. Effective development and management of supply chain
networks helps businesses cut costs and enhance customer value. This updated
5th edition is a clear guide to all the key topics in an integrated approach to
supply chains. As well as new and updated examples and case studies, there are
two new chapters: Routes to Market: Many companies now have to manage
multiple distribution channels - this chapter covers strategic issues on how
companies “go to market” along with the cost implications of using alternative
channels. Service Logistics: As companies begin to sell performance rather than
physical product, this chapter explores the implications for logistics management
as the need to provide higher levels of service and customer support becomes
ever more critical.
Management Information Systems provides comprehensive and integrative coverage of
essential new technologies, information system applications, and their impact on business
models and managerial decision-making in an exciting and interactive manner. The twelfth
edition focuses on the major changes that have been made in information technology over the
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past two years, and includes new opening, closing, and Interactive Session cases.
Organizing involves continous challenges in the face of uncertainty and change. How is
globalization impacting organizations? How will new strategies for a turbulent world affect
organizational design?In this second edition of Organization Theory and Design, developed for
students in the UK, Europe, the Middle East and Africa, respected academics Jonathan
Murphy and Hugh Willmott continue to add an international perspective to Richard L. Daft’s
landmark text. Together they tackle these questions in a comprehensive, clear and accessible
study of the subject.
Sustainable Logistics and Supply Chain Management is the essential guide to the principles
and practices of sustainable logistics operations and the responsible management of the entire
supply chain. Based on extensive research by experts in the field, this comprehensive book
covers the whole scope of sustainable logistics. The book provides carefully reviewed researchled applications and case studies that have been especially developed for this revised edition
with particular attention for use in a teaching context. The mini case studies are highly topical,
relating the theoretical concepts to practice and what is actually happening 'on the ground'.
Examining the subject in an integrated manner, this book examines all the key areas in
sustainable logistics and supply chain management, including: sustainable product design and
packaging; sustainable purchasing and procurement; cleaner production; environmental impact
of freight transport; sustainable warehousing and storage; sustainable supply management;
reverse logistics and recycling; supply chain management strategy, and much more. The book
provides an excellent insight into the topic that will help managers, students, and scholars
grasp the fundamentals of green supply and logistics management. This revised edition of
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Sustainable Logistics and Supply Chain Management includes valuable supporting online
materials, including PPT presentations, chapter summaries, learning objectives, tips for
teaching and in class activities.
The fundamental mathematical tools needed to understand machine learning include linear
algebra, analytic geometry, matrix decompositions, vector calculus, optimization, probability
and statistics. These topics are traditionally taught in disparate courses, making it hard for data
science or computer science students, or professionals, to efficiently learn the mathematics.
This self-contained textbook bridges the gap between mathematical and machine learning
texts, introducing the mathematical concepts with a minimum of prerequisites. It uses these
concepts to derive four central machine learning methods: linear regression, principal
component analysis, Gaussian mixture models and support vector machines. For students and
others with a mathematical background, these derivations provide a starting point to machine
learning texts. For those learning the mathematics for the first time, the methods help build
intuition and practical experience with applying mathematical concepts. Every chapter includes
worked examples and exercises to test understanding. Programming tutorials are offered on
the book's web site.
Author of the bestselling text Supply Chain Management, John T. Mentzer's companion book
Fundamentals of Supply Chain Management: Twelve Drivers of Competitive Advantage has
been developed as a supplemental text for any course dealing with strategy and supply chains.
Written in an entertaining, accessible style, Mentzer identifies twelve drivers of competitive
advantage as clear strategic points managers can use in their companies. Research from more
than 400 books, articles, and papers, as well as interviews with over fifty executives in major
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global companies, inform these twelve drivers. The roles of all of the traditional business
functions—marketing, sales, logistics, information systems, finance, customer services, and
management—in supply chain management are also addressed.
For undergraduate and graduate courses in Logistics. This market-leading text explores
modern logistics from a managerial perspective characterized by geopolitical tensions in
various parts of the world, steadily increasing trade among countries and across continents,
supply chain vulnerabilities caused by severe natural disasters, and an unabated pace of
technological advancement. In it, readers see theory come to life through the authors' timely,
practical, thorough, and exciting coverage of the fundamentals of logistics in today's dynamic
global landscape. The invaluable suggestions of reviewers, adopters, and others--coupled with
the expertise of new co-author A. Michael Knemeyer--have been incorporated into this new
11th edition to provide the freshest, most up-to-date insights and perspectives. Included is a
new case study plus new examples, references, and discussions throughout. The illustrative
tables, figures, and key terms have been revised or updated. This program will provide a better
teaching and learning experience--for you and your students. Here's how: Give Students a
Solid Foundation in the Basics of Logistics: Students get a solid foundation in the basics of
logistics,through the focus on the fundamentals in the book's succinct and thorough coverage,
while still getting coverage of supply chain management issues. Increase Students'
Understanding through Real-Life Examples: Positive real-life examples provided in the books
case studies further serve to improve students' understanding of the concepts. Keep your
Course Current with Today's Pressing Global Issues: Readers are brought up to date on
today's pressing global issues through the authors' chapter revisions, new examples, current
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references, and addition of new content throughout.
This book carries on the ideal of providing a systematic exposition of the logistics development
in China to the English-reading community at large in the spirit of the four predecessor
volumes, published in previous years. This book is the fifth volume in a series entitled
"Contemporary Logistics in China", authored by the researchers in Logistics Center at Nankai
University. Specially, the opening chapter of this book presents a synopsis of the intent, the
history, the framework, the topical coverage and the train of thought of the sequel in the latest
five years. As the previous four volumes, our ultimate aim and desire is to present a timely
portrayal of the rapid pace of growth of China’s logistics market and the status of its logistics
industry’s evolution.

Tenth Anniversary Expanded Edition Ten years on, Jasbir K. Puar’s pathbreaking
Terrorist Assemblages remains one of the most influential queer theory texts and
continues to reverberate across multiple political landscapes, activist projects, and
scholarly pursuits. Puar argues that configurations of sexuality, race, gender, nation,
class, and ethnicity are realigning in relation to contemporary forces of securitization,
counterterrorism, and nationalism. She examines how liberal politics incorporate certain
queer subjects into the fold of the nation-state, shifting queers from their construction as
figures of death to subjects tied to ideas of life and productivity. This tenuous inclusion
of some queer subjects depends, however, on the production of populations of
Orientalized terrorist bodies. Heteronormative ideologies that the U.S. nation-state has
long relied on are now accompanied by what Puar calls homonationalism—a fusing of
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homosexuality to U.S. pro-war, pro-imperialist agendas. As a concept and tool of
biopolitical management, homonationalism is here to stay. Puar’s incisive analyses of
feminist and queer responses to the Abu Ghraib photographs, the decriminalization of
sodomy in the wake of the Patriot Act, and the profiling of Sikh Americans and South
Asian diasporic queers are not instances of a particular historical moment; rather, they
are reflective of the dynamics saturating power, sexuality, race, and politics today. This
Tenth Anniversary Expanded Edition features a new foreword by Tavia Nyong’o and a
postscript by Puar entitled “Homonationalism in Trump Times.” Nyong’o and Puar
recontextualize the book in light of the current political moment while reposing its
original questions to illuminate how Puar’s interventions are even more vital and
necessary than ever.
Delivering comprehensive coverage of current domestic and global trends,
TRANSPORTATION: A SUPPLY CHAIN PERSPECTIVE, 8E equips readers with a
solid understanding of what is arguably the most critical?and complex?component of
global supply chains. Taking a managerial approach, the text explains the fundamental
role and importance of transportation in companies and in society, as well as the
complex environment in which transportation service is provided today. It provides a
framework and foundation for the role of transportation from a micro and macro
perspective in supply chains. It also offers an overview of the operating and service
characteristics, cost structure, and current challenges faced by current providers of
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transportation. In addition, the authors spotlight a variety of critical transportation
management issues, providing insightful discussions of the strategic activities and
challenges involved in the movement of goods through the supply chain. Completely up
to date, the Eighth Edition features new readings, cases, and examples. It emphasizes
global topics throughout, includes new coverage of hard and soft technology, and offers
expanded discussions of fuel, energy, managerial, economic, and environmental
issues. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
CONTEMPORARY MARKETING, Seventeenth Edition, is the proven, premier teaching
and learning resource for foundational marketing courses. The authors provide
thorough coverage of essential marketing principles, exploring all components of the
marketing mix, and providing practical guidance to help students prepare for successful
marketing careers. This trusted text continues to grow stronger with each
groundbreaking new edition, preserving what has made previous editions perennial
best-sellers, while adding innovative new features and up-to-date information on current
trends, topics, research, and best practices in this ever-evolving field. Because it is so
technologically advanced, student-friendly, instructor-supported, and more relevant
than ever, CONTEMPORARY MARKETING, Seventeenth Edition, remains in a class
by itself. Important Notice: Media content referenced within the product description or
the product text may not be available in the ebook version.
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The most-trusted anthology for complete works, balanced selections, and helpful
editorial apparatus, The Norton Anthology of American Literature features a cover-tocover revision. The Ninth Edition introduces new General Editor Robert Levine and
three new-generation editors who have reenergized the volume across the centuries.
Fresh scholarship, new authors—with an emphasis on contemporary writers—new topical
clusters, and a new ebook make the Norton Anthology an even better teaching tool and
an unmatched value for students.
Readers refresh and strengthen language skills with proven grammar instruction and
extensive learning resources found in BUSINESS ENGLISH, 12E by Mary Ellen Guffey
and Carolyn Seefer. The market leader in grammar and mechanics since its first
publication, BUSINESS ENGLISH uses a three-level approach to divide topics into
manageable units that help readers hone the critical skills needed most. Packed with
insights from the authors’ more than 60 years of combined classroom experience, this
edition helps readers develop the strong language skills necessary to perform
confidently in today’s digital classroom and tomorrow’s workplace. Important Notice:
Media content referenced within the product description or the product text may not be
available in the ebook version.
This book provides a comprehensive overview of how to strategically manage the
movement and storage of products or materials from any point in the manufacturing
process to customer fulfillment. Topics covered include important tools for strategic
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decision making, transport, packaging, warehousing, retailing, customer services and
future trends. An introduction to logistics Provides practical applications Discusses
trends and new strategies in major parts of the logistic industry
For undergraduate or graduate courses that include planning, conducting, and
evaluating research. A do-it-yourself, understand-it-yourself manual designed to help
students understand the fundamental structure of research and the methodical process
that leads to valid, reliable results. Written in uncommonly engaging and elegant prose,
this text guides the reader, step-by-step, from the selection of a problem, through the
process of conducting authentic research, to the preparation of a completed report, with
practical suggestions based on a solid theoretical framework and sound pedagogy.
Suitable as the core text in any introductory research course or even for self-instruction,
this text will show students two things: 1) that quality research demands planning and
design; and, 2) how their own research projects can be executed effectively and
professionally.
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