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Based on careful analysis of burden of disease and the costs ofinterventions, this second edition of 'Disease Control Priorities in
Developing Countries, 2nd edition' highlights achievable priorities; measures progresstoward providing efficient, equitable care;
promotes cost-effectiveinterventions to targeted populations; and encourages integrated effortsto optimize health. Nearly 500
experts - scientists, epidemiologists, health economists,academicians, and public health practitioners - from around the
worldcontributed to the data sources and methodologies, and identifiedchallenges and priorities, resulting in this integrated,
comprehensivereference volume on the state of health in developing countries.
Transition economies experience transformation of their economic system. Following the disintegration of the Soviet Union, a
number of former socialist countries underwent transitions from central planning to a market economy. More generally, many
rapidly growing economies undergo no less profound transformations of their economic systems. Contrary to common
misconception, the transition process cannot be simply reduced to eliminating state intervention and liberalizing the economy.
Economies under transition exhibit a unique set of policy challenges. Unlike developed market economies, missing markets or
market failures abound. Economic transformation takes the form of rapidly evolving patterns of international trade and investment,
industrial structure and consumption. These changes call for appropriate public policies. A continuing flow of investment hinges on
suitable institutions, the provision of public infrastructure and other public goods. Adequate regulation can be central in ensuring
that environmental resources are sustainably managed. And sophisticated production systems, call for corresponding social
institutions in terms of education, health and welfare provisions. In all these cases, accurate empirical assessments are central to
the design of effective policy. This book presents a selection of pressing economic and social issues in transition economies.
Selected issues include the development of particular industrial sectors, the drivers and consequences of foreign direct
investment, public finances, urbanization, social indicators, environmental policy and energy diversification. In each case an
original empirical analysis is performed, using a variety of advanced quantitative methods, applied to recent data. The book will be
of interest to economists studying transition economies, economic development or having a general interest in applied economics.
It will be of particular interest to applied economists, policy analysts and policy makers in transition economies, concerned with the
shape and direction of appropriate economic reforms.
In recent years, the concept of flexicurity has come to occupy a central place in political and academic debates regarding
employment and social policy. It fosters a view in which the need for continuously increasing flexibility is the basic assumption, and
the understanding of security increasingly moves from social protection to self-insurance or individual adaptability. Moreover, it
rejects the traditional contradictions between flexibility and security, blending the two into a single notion and thus depoliticizing the
relationships between capital and labour. This volume provides a critical discussion of the flexicurity concept, the theories upon
which it is built and the ideas that it transmits about work, unemployment and social justice. It shows that flexicurity fosters the
further individualization of social protection, an increase in precariousness and the further weakening of labour in relation to
capital. The authors present a series of alternative theoretical, normative and policy approaches that provide due attention to the
collective and political dimension of vulnerability and allow for the development of new societal projects based on alternative
values and assumptions.
To assess the quality of medical care one must first unravel a mystery: the meaning of quality itself. Perhaps it is useful to begin
with the obvious by saying that quality is a property that medical care can have in varying degrees. It follows that an assessment of
quality is a judgment whether a specified instance of medical care has this property, and, if so, to what extent. What is by no
means clear is whether quality is a single attribute, a class of functionally related attributes, or a heterogeneous assortment
gathered into a bundle by established usage, administrative fiat, or personal preference. The definition and specification of
attributes is, only part of the problem. The phenomena or objects to which these attributes pertain are also poorly defined. Given
these ambiguities, it is no wonder that the quality of medical care has been perceived and defined in so many different ways. But
these many variants are not a random assortment. There is an underlying conceptual structure that seems to embrace them all,
revealing the sources of their similarities and the reasons for their differences.
This volume delves into the potential that design thinking can have when applied to organizational systems and structures in
health care environments to mitigate risks, reduce medical errors and ultimately improve patient safety, the quality of care,
provider well-being, and the overall patient experience.
Project management is of critical importance in construction, yet its execution poses major challenges. In order to keep a project
on track, decisions often have to be made before all the necessary information is available. Drawing on a wide range of research,
Managing Construction Projects proposes new ways of thinking about project management in construction, exploring the skills
required to manage uncertainty and offering techniques for thinking about the challenges involved. The second edition takes the
information processing perspective introduced in the first edition and develops it further. In particular, this approach deepens the
reader’s understanding of the dynamics in the construction project process – from the value proposition inherent in the project
mission, to the functioning asset that generates value for its owners and users. Managing Construction Projects is a unique and
indispensible contribution to the available literature on construction project management. It will be of particular benefit to advanced
students of construction and construction project management, as well as contractors and quantity surveyors. Reviews of the First
edition: "A massive review of the art and science of the management of projects that has the great virtue of being a good read
wherever it is touched. It spills the dirt on things that went wrong, elucidates the history so you can understand the industry's
current stance, draws on other countries experience and explains the latest management processes. Throughout it is liberally
sprinkled with anecdotes and case histories which amply illustrate the dos and don't for practitioners wishing to deliver projects on
time to expected quality and price. A valuable book for students and practitioners alike." —John D Findlay, Director, Stent "This is a
valuable source for practitioners and students. It covers the A-Z of project management in a confident contemporary manner, and
provides a powerful and much needed conceptual perspective in place of a purely prescriptive approach. The engaging
presentation introduces a range of challenges to established thinking about project management, often by making comparisons
between practices in the UK and those of other countries." —Peter Lansley, Professor of Construction Management, University of
Reading "A refreshing and unique study of information management and its impact upon international construction project
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management.... The book is well presented and written, logical and succinct and is flexible enough to allow readers to either read
from start to finish or to dip into selected chapters. This book deserves to be an established text for any construction or civil
engineering under - and/or postgraduate course." —CNBR, 25th November 2003 "Generous use is made of anecdotes andc case
histories throughout to support the theory. the book illustrates the mistakes made by others, and the means to deliver projects on
time and to cost." —Building Services Journal, April 2004
This User’s Guide is a resource for investigators and stakeholders who develop and review observational comparative
effectiveness research protocols. It explains how to (1) identify key considerations and best practices for research design; (2) build
a protocol based on these standards and best practices; and (3) judge the adequacy and completeness of a protocol. Eleven
chapters cover all aspects of research design, including: developing study objectives, defining and refining study questions,
addressing the heterogeneity of treatment effect, characterizing exposure, selecting a comparator, defining and measuring
outcomes, and identifying optimal data sources. Checklists of guidance and key considerations for protocols are provided at the
end of each chapter. The User’s Guide was created by researchers affiliated with AHRQ’s Effective Health Care Program,
particularly those who participated in AHRQ’s DEcIDE (Developing Evidence to Inform Decisions About Effectiveness) program.
Chapters were subject to multiple internal and external independent reviews. More more information, please consult the Agency
website: www.effectivehealthcare.ahrq.gov)

Second in a series of publications from the Institute of Medicine's Quality of Health Care in America project Today's
health care providers have more research findings and more technology available to them than ever before. Yet recent
reports have raised serious doubts about the quality of health care in America. Crossing the Quality Chasm makes an
urgent call for fundamental change to close the quality gap. This book recommends a sweeping redesign of the American
health care system and provides overarching principles for specific direction for policymakers, health care leaders,
clinicians, regulators, purchasers, and others. In this comprehensive volume the committee offers: A set of performance
expectations for the 21st century health care system. A set of 10 new rules to guide patient-clinician relationships. A
suggested organizing framework to better align the incentives inherent in payment and accountability with improvements
in quality. Key steps to promote evidence-based practice and strengthen clinical information systems. Analyzing health
care organizations as complex systems, Crossing the Quality Chasm also documents the causes of the quality gap,
identifies current practices that impede quality care, and explores how systems approaches can be used to implement
change.
This User’s Guide is intended to support the design, implementation, analysis, interpretation, and quality evaluation of
registries created to increase understanding of patient outcomes. For the purposes of this guide, a patient registry is an
organized system that uses observational study methods to collect uniform data (clinical and other) to evaluate specified
outcomes for a population defined by a particular disease, condition, or exposure, and that serves one or more
predetermined scientific, clinical, or policy purposes. A registry database is a file (or files) derived from the registry.
Although registries can serve many purposes, this guide focuses on registries created for one or more of the following
purposes: to describe the natural history of disease, to determine clinical effectiveness or cost-effectiveness of health
care products and services, to measure or monitor safety and harm, and/or to measure quality of care. Registries are
classified according to how their populations are defined. For example, product registries include patients who have been
exposed to biopharmaceutical products or medical devices. Health services registries consist of patients who have had a
common procedure, clinical encounter, or hospitalization. Disease or condition registries are defined by patients having
the same diagnosis, such as cystic fibrosis or heart failure. The User’s Guide was created by researchers affiliated with
AHRQ’s Effective Health Care Program, particularly those who participated in AHRQ’s DEcIDE (Developing Evidence to
Inform Decisions About Effectiveness) program. Chapters were subject to multiple internal and external independent
reviews.
C. Amting Directorate General Information Society, European Commission, Brussels th Under the 4 Framework of
European Research, the European Systems and Soft ware Initiative (ESSI) was part ofthe ESPRIT Programme. This
initiative funded more than 470 projects in the area ofsoftware and system process improvements. The majority of these
projects were process improvement experiments carrying out and taking up new development processes, methods and
technology within the software development process ofa company. In addition, nodes (centres ofexper tise), European
networks (organisations managing local activities), training and dissemination actions complemented the process
improvementexperiments. ESSI aimed at improving the software development capabilities of European enterprises. It
focused on best practice and helped European companies to develop world class skills and associated technologies to
build the increasingly complex and varied systems needed to compete in the marketplace. The dissemination activities
were designed to build a forum, at European level, to exchange information and knowledge gained within process
improvement ex periments. Their major objective was to spread the message and the results of experiments to awider
audience, through a variety ofdifferent channels. The European Experience Exchange ~UR~X) project has been one
ofthese dis semination activities within the European Systems and Software Initiative.~UR~)( has collected the results of
practitioner reports from numerous workshops in Europe and presents, in this series of books, the results of Best Practice
achieve ments in European Companies over the last few years.
Explorations in Quality Assessment and Monitoring: The definition of quality and approaches to its assessment
This book constitutes the refereed proceedings of the 9th International Conference on Fundamental Approaches to
Software Engineering, FASE 2006, held in Vienna, Austria in March 2006 as part of ETAPS. The 27 revised full papers,
two tool papers presented together with two invited papers were carefully reviewed and selected from 166 submissions.
The papers are organized in topical sections.
This book provides an analytical exploration of the condition of teachers working in expanding school systems across the
world, with a particular focus on the lives of women teachers in rural Sub-Saharan Africa. Drawing from award-winning
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research, it looks beyond the official portrayals of teachers’ lives in order to better understand the reality of the contexts
in which teachers live and work. Positioning Amartya Sen’s capability approach at the heart of the study, each chapter
considers documentary evidence alongside ethnographic research from rural, remote and under-resourced schools in
Ghana, Nigeria, Kenya, South Africa and Sudan. Interweaving rich narratives from teachers in a variety of contexts, the
book proposes a concept of professional capability and examines female teachers’ agency to pursue and achieve this in
their classrooms. This key examination challenges existing notions of ‘quality education’ and reveals insights into the
broader purpose of schooling for rural communities. Quality Teaching and the Capability Approach will be of value to
researchers, academics and postgraduate students in education, particularly those concerned with gender, development
and teaching, as well as educationalists and policy makers concerned with education and development.
Decision support systems have experienced a marked increase in attention and importance over the past 25 years. The
aim of this book is to survey the decision support system (DSS) field – covering both developed territory and emergent
frontiers. It will give the reader a clear understanding of fundamental DSS concepts, methods, technologies, trends, and
issues. It will serve as a basic reference work for DSS research, practice, and instruction. To achieve these goals, the
book has been designed according to a ten-part structure, divided in two volumes with chapters authored by well-known,
well-versed scholars and practitioners from the DSS community.
Successful engineering projects require a clear vision and long term strategy. Therefore, effective business initiatives have been
applied to the engineering environment in order to enhance its management perspectives. Business Strategies and Approaches
for Effective Engineering Management brings together the latest methodologies, principles, practices, and tools for engineering
management. By providing theoretical analysis and practical applications, this book is a useful reference for industry experts,
researchers, and academicians regarding progressive strategies for successful management.
How can we meet the special needs of children for emergency medical services (EMS) when today's EMS systems are often
unprepared for the challenge? This comprehensive overview of EMS for children (EMS-C) provides an answer by presenting a
vision for tomorrow's EMS-C system and practical recommendations for attaining it. Drawing on many studies and examples, the
volume explores why emergency care for children--from infants through adolescents--must differ from that for adults and describes
what seriously ill or injured children generally experience in today's EMS systems. The book points the way to integrating EMS-C
into current emergency programs and into broader aspects of health care for children. It gives recommendations for ensuring
access to emergency care through the 9-1-1 system; training health professionals, from paramedics to physicians; educating the
public; providing proper equipment, protocols, and referral systems; improving communications among EMS-C providers;
enhancing data resources and expanding research efforts; and stimulating and supporting leadership in EMS-C at the federal and
state levels. For those already deeply involved in EMS efforts, this volume is a convenient, up-to-date, and comprehensive source
of information and ideas. More importantly, for anyone interested in improving the emergency services available to
children--emergency care professionals from emergency medical technicians to nurses to physicians, hospital and EMS
administrators, public officials, health educators, children's advocacy groups, concerned parents and other responsible adults--this
timely volume provides a realistic plan for action to link EMS-C system components into a workable structure that will better serve
all of the nation's children.
Written from a practical point of view, Monitoring in Anesthesia provides anesthesiologists with the information needed to perform
their job safely and effectively. This edition has been significantly expanded to include new chapters on myocardial ischemia,
coagulation, the monitoring of body temperature, drug levels, automated information systems and alarms. The latest developments
in equipment, applications and techniques are covered in detail to help practitioners keep up with the rapid changes in monitoring
technology. - Jrnl of Medical Engineering & Technology, October 1994
Applied Systems and Cybernetics covers the proceedings of the International Congress on Applied Systems Research and
Cybernetics. The book presents several studies that cover the application of systems research and cybernetics in improving the
quality of life. Majority of the materials in the text tackle various aspects of quality of life in relation to systems and cybernetics,
such as living space, future prospects, work, education, politics, law, ethics and values, culture and ethnicity, and social systems.
The selection also presents articles that cover the elemental properties of quality of life, such as the concept, views, indicators,
and dimension. The book will be of great interest to any scientists regardless of disciplines, since it covers the main purpose of
science, the improvement of quality of life.
This book constitutes the refereed proceedings of the 6th Software Quality Days Conference (SWQD) held in Vienna, Austria, in
January 2014. This professional symposium and conference offers a range of comprehensive and valuable opportunities for
advanced professional training, new ideas and networking with a series of keynote speeches, professional lectures, exhibits and
tutorials. The four scientific full papers accepted for SWQD were each peer reviewed by three or more reviewers and selected out
of 24 high-quality submissions. Further, one keynote and ten short papers on promising research directions were also presented
and included in order to spark discussions between researchers and practitioners. The papers are organized into topical sections
on software process improvement and measurement, requirements management, value-based software engineering, software and
systems testing, automation-supported testing and quality assurance and collaboration.
This book provides a comprehensive introduction to various mathematical approaches to achieving high-quality software. An
introduction to mathematics that is essential for sound software engineering is provided as well as a discussion of various
mathematical methods that are used both in academia and industry. The mathematical approaches considered include: Z
specification language Vienna Development Methods (VDM) Irish school of VDM (VDM) approach of Dijkstra and Hoare classical
engineering approach of Parnas Cleanroom approach developed at IBM software reliability, and unified modelling language
(UML). Additionally, technology transfer of the mathematical methods to industry is considered. The book explains the main
features of these approaches and applies mathematical methods to solve practical problems. Written with both student and
professional in mind, this book assists the reader in applying mathematical methods to solve practical problems that are relevant to
software engineers.
A practical guide containing 50 different quality improvement and quality assurance approaches to help improve practice. · Helps
staff to improve the quality of the products and services offered · Includes practical ideas for internal and external quality
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assurance activities (IQA/EQA) · Helps staff to prepare for external inspections and EQA visits · Readable, relevant and easy to
understand · Provides valuable ideas and tips for new and experienced quality staff · Uses simple language to explain each
approach · Can help promote outstanding teaching and learning
Published more than 30 years ago, this historic book provides a sound basis for understanding the concept of healthcare quality. It
covers the definition of quality and the basic approaches to how it is assessed.This book, originally published in 1980, was the first
of three volumes on healthcare quality written by Dr. Avedis Donabedian. This book covers: Quality definitions Monetary cost and
the quality of care Quality assessment and program evaluation Accessibility, continuity, and coordination of qualtiy The client's
view of quality The provider's view of quality Structure, process, and outcome of quality assessment Contributions to innovation in
medical care
Developmental evaluation (DE) offers a powerful approach to monitoring and supporting social innovations by working in
partnership with program decision makers. In this book, eminent authority Michael Quinn Patton shows how to conduct evaluations
within a DE framework. Patton draws on insights about complex dynamic systems, uncertainty, nonlinearity, and emergence. He
illustrates how DE can be used for a range of purposes: ongoing program development, adapting effective principles of practice to
local contexts, generating innovations and taking them to scale, and facilitating rapid response in crisis situations. Students and
practicing evaluators will appreciate the book's extensive case examples and stories, cartoons, clear writing style, "closer look"
sidebars, and summary tables. Provided is essential guidance for making evaluations useful, practical, and credible in support of
social change.
Volume II of Medicare: A Strategy for Quality Assurance provides extensive source materials on quality assurance, including
results of focus groups with the elderly and practicing physicians, findings from public hearings on quality of care for the elderly,
and many exhibits from site visits and the literature on quality measurements and assurance tools. The current Medicare peer
review organization program and related hospital accreditation efforts are comprehensively described as background for the
recommendations in Volume I of this report. Like the companion volume, this substantial book will be a valuable reference
document for all groups concerned with quality of health care and the elderly.
This volume, developed by the Observatory together with OECD, provides an overall conceptual framework for understanding and
applying strategies aimed at improving quality of care. Crucially, it summarizes available evidence on different quality strategies
and provides recommendations for their implementation. This book is intended to help policy-makers to understand concepts of
quality and to support them to evaluate single strategies and combinations of strategies.
The hospitality, travel, and tourism industries play a major role in citizen wellbeing, socio-cultural integration, and the economic
advancement of a nation. The industries are increasingly complex in operation, demanding excellence across a far-reaching and
diverse set of capabilities and changes in management practices across the board. With growing expectations for a better service
quality from the users and endless calls for value-added service, managers are under constant pressure to improve their services
across all aspects while growing customer numbers to meet various stakeholder expectations. Contemporary Management
Approaches to the Global Hospitality and Tourism Industry is a key reference source that provides crucial knowledge on the
application of new management practices and trends in the tourism industry. While highlighting topics such as service quality,
culture sensitivity, and brand marketing, this publication explores the influence of globalization and the methods of sustainable
business practices. This book is ideally designed for managers, hotel directors, restaurateurs, researchers, industry professionals,
professors, and students seeking cutting-edge hospitality and tourism management strategies.
The rubric "Quality of Life" first came to the explicit attention of the medical profession a little over thirty years ago. Despite the
undoubted fact that each one of us has his or her own Quality of Life, be it good or bad, there is still no general agreement about
its definition, or the manner in which it should be evaluated. Although much has been written about quality of life, this work has
been largely concerned with population-based studies, especially in health policy and health economics. The importance of
"individual" quality of life has been neglected, in part because of a failure to define quality of life itself with sufficient care, in part
perhaps because of a belief that it is impossible to develop a meaningful method of measuring individual variables. The editors of
this book believe that the primary focus of quality of life is and must continue to be the individual, who alone can define it and
assess its changing personal significance. The challenge of presenting this belief
The Institute of Medicine study Crossing the Quality Chasm (2001) recommended that an interdisciplinary summit be held to
further reform of health professions education in order to enhance quality and patient safety. Health Professions Education: A
Bridge to Quality is the follow up to that summit, held in June 2002, where 150 participants across disciplines and occupations
developed ideas about how to integrate a core set of competencies into health professions education. These core competencies
include patient-centered care, interdisciplinary teams, evidence-based practice, quality improvement, and informatics. This book
recommends a mix of approaches to health education improvement, including those related to oversight processes, the training
environment, research, public reporting, and leadership. Educators, administrators, and health professionals can use this book to
help achieve an approach to education that better prepares clinicians to meet both the needs of patients and the requirements of a
changing health care system.
The National Roundtable on Health Care Quality was established in 1995 by the Institute of Medicine. The Roundtable consists of
experts formally appointed through procedures of the National Research Council (NRC) who represent both public and privatesector perspectives and appropriate areas of substantive expertise (not organizations). From the public sector, heads of
appropriate Federal agencies serve. It offers a unique, nonadversarial environment to explore ongoing rapid changes in the
medical marketplace and the implications of these changes for the quality of health and health care in this nation. The Roundtable
has a liaison panel focused on quality of care in managed care organizations. The Roundtable convenes nationally prominent
representatives of the private and public sector (regional, state and federal), academia, patients, and the health media to analyze
unfolding issues concerning quality, to hold workshops and commission papers on significant topics, and when appropriate, to
produce periodic statements for the nation on quality of care matters. By providing a structured opportunity for regular
communication and interaction, the Roundtable fosters candid discussion among individuals who represent various sides of a
given issue.
Rapid advance have been made in the last decade in the quality control procedures and techniques, most of the existing books try
to cover specific techniques with all of their details. The aim of this book is to demonstrate quality control processes in a variety of
areas, ranging from pharmaceutical and medical fields to construction engineering and data quality. A wide range of techniques
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and procedures have been covered.
In this new era, changes and innovations that happen in the construction industry force the industry players to increasingly seek
knowledge to enhance their firm and project competitiveness. Small as well as large industry players has no exceptions from
identifying their strategy for business survival and success. To accommodate those needs, this book presents the new
management approaches that could be learned and applied in managing firms and projects. The book goes on to explore the
strategic management and project management approaches of business and project entities in construction. Knowledge and ideas
discussed in this book were contributed by scholars who are closely involved with research in the industry. Having read their ideas,
improving performance would be a significant contribution of this book to the existing and future industry players in construction.
Being simultaneously dependent upon each other, this book sees the need to incorporate the various approaches in managing
projects and businesses in the construction industry. There will be no doubt, by understanding and practising the approaches, the
competitiveness of the industry will be improved.
This seminal series on quality assessment provides a sound basis for understanding, assessing, & improving healthcare quality.
The Definition of Quality & Approaches to Its Assessment includes a conceptual exploration of the definition of quality; an empirical
exploration based on reported practical experience; & a test of the validity & usefulness of the structure, process, & outcome
approach to conceptualizing quality.
Essay from the year 2013 in the subject Business economics - Business Management, Corporate Governance, grade: 2,1,
University of Bath, course: Operations Management, language: English, abstract: This essay will analyse the key factors which
determine ‘success’ and ‘failure’ of quality management (QM), lean operations and inventory management. These three areas
of operations management are significant and can dramatically improve a firm’s efficiency, responsiveness and reduce costs.This
essay will illustrate how theoretical frameworks can help explain the actions of organisations past and present, and the success of
these actions will be evaluated. Managers often fail to understand for operations to be successful, a company wide approach or
cultural shift must occur. There is much literature on the application of these operations in a small number of sectors, namely,
manufacturing. This essay will analyse the appropriateness of these operations across many sectors and will draw upon case
studies as well as my own experience.
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