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Press 1 for technical support. Press 2 for broken hearts. Press 3 if your life has totally
crashed. . . . Six friends work nights at a call center in India, providing technical support
for a major U.S. appliance corporation. Skilled in patience–and accent
management–they help American consumers keep their lives running. Yet behind the
headsets, everybody’s heart is on the line. Shyam (Sam to his callers) has lost his selfconfidence after being dumped by the girl who just so happens to be sitting next to him.
Priyanka’s domineering mother has arranged for her daughter’s upscale marriage to
an Indian man in Seattle. Esha longs to be a model but discovers it’s a horizontal romp
to the runway. Lost, dissatisfied Vroom has high ideals, but compromises them by
talking on the phone to idiots each night. Traditional Radhika has just found out that her
husband is sleeping with his secretary. And Military Uncle (nobody knows his real
name) sits alone working the online chat. They all try to make it through their shifts–and
maintain their sanity–under the eagle eye of a boss whose ego rivals his incompetence.
But tonight is no ordinary night. Tonight is Thanksgiving in America: Appliances are
going haywire, and the phones are ringing off their hooks. Then one call, from one very
special caller, changes everything. Chetan Bhagat’s delicious romantic comedy takes
us inside the world of the international call center, where cultural cross-wires come
together with perfect pathos, hilarity, and spice.
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An innovation classic. From Steve Jobs to Jeff Bezos, Clay Christensen’s work
continues to underpin today’s most innovative leaders and organizations. A seminal
work on disruption—for everyone confronting the growth paradox. For readers of the
bestselling The Innovator’s Dilemma—and beyond—this definitive work will help anyone
trying to transform their business right now. In The Innovator’s Solution, Clayton
Christensen and Michael Raynor expand on the idea of disruption, explaining how
companies can and should become disruptors themselves. This classic work shows just
how timely and relevant these ideas continue to be in today’s hyper-accelerated
business environment. Christensen and Raynor give advice on the business decisions
crucial to achieving truly disruptive growth and propose guidelines for developing your
own disruptive growth engine. The authors identify the forces that cause managers to
make bad decisions as they package and shape new ideas—and offer new frameworks
to help create the right conditions, at the right time, for a disruption to succeed. This is a
must-read for all senior managers and business leaders responsible for innovation and
growth, as well as members of their teams. Based on in-depth research and theories
tested in hundreds of companies across many industries, The Innovator’s Solution is a
necessary addition to any innovation library—and an essential read for entrepreneurs
and business builders worldwide.
Taran the Assistant Pig-Keeper has led heroic adventures and is a friend of princes, yet
he is still troubled by his lowly status and determined to discover the secret of his true
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identity. He sets out to consult the powerful witches of Morva and the mysterious Mirror
of Llunet. On his quest to find the truth, Taran must journey through distant realms and
undertake a series of challenging tasks. But his greatest struggle is against his own
pride and fears, as he learns where true greatness lies. The fourth book in Lloyd
Alexander's classics fantasy epic The Chronicles of Prydain. "Lloyd Alexander is the
true High King of fantasy." - Garth Nix
The new edition of A Textbook of Business Mathematics inches on its earlier editions
and continues to provide a comprehensive coverage of important topics and concepts
in business mathematics. The text integrates the standard curriculum and the manifold
requirements of undergraduate business maths students.
The eBooks is authored by proficient Teachers and Professors. The Text of the eBooks
is simple and lucid. The contents of the book have been organised carefully and to the
point.
As in the previous editions, this substantially revised and updated edition continues to
discuss in detail the various methods of organizing a hospital’s Human Resource
Department. It also shows how the use of scientific techniques can improve the
services of the hospital and ultimately benefit the patients as well as the hospital itself.
The Sixth Edition brings in new concepts and new ideas and takes into account the
contemporary challenges of hospitals in the human resource management area. What
is New to This Edition • One entire new section on Twelfth Five Year Plan
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(2012–2017). • Two New Chapters—Chapter 6 on Patient Safety and Chapter 7 on
Hospital Information System. • New Supreme Court Judgements on Consumer
Protection replacing the older judgements Intended primarily as a text for students
pursuing Master of Hospital Administration (MHA), postgraduate diploma courses in
Hospital Adminis-tration or Health Care Services, and undergraduate and postgraduate
courses in nursing (B.Sc./M.Sc. Nursing), the book would be equally useful for all those
engaged in hospital administration, nursing administration, and human resource
management. What the Reviewers Say 1. This book vividly covers the principles and
objectives of management including the financial administration of a hospital. It is
essential ... for the hospital administrators and students of hospital management.
—Swaraj Halder, Hony. Editor, Journal of Indian Medical Association, Kolkata 2. Overall,
the book is educative, relevant and is very well written. It would serve as a reference
book for all hospital administrators. Professor Veena Choudhary, Director, G.B. Pant
Hospital, New Delhi (Excerpt from Book Review in JIMSA, January–March 2010)

1. Introduction to Accounting, 2. Basic Accounting Terms or Terminology, 3.
Theory Base of Accounting : Accounting Principles Fundamental Assumptions or
Concepts, 4. Accounting Standards and IFRS, 5. Double Entry System, 6.
Process and Bases of Accounting 7. Origin of Transactions : Source Documents
and Vouchers, 8. Accounting Equation, 9. Rules of Debit and Credit, 10.
Recording of Business Transactions : Books of Original Entry—Journal, 11.
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Ledger, 12. Special Purpose (Subsidiary) Books (I) : Cash Book, 13. Special
Purpose (Subsidiary) Books (II), 14. Bank Reconciliation Statement, 15. Trial
Balance and Errors, 16. Depreciation, 17. Provisions and Reserves, 18.
Accounting for Bills of Exchange, 19. Rectification of Errors, 20. Capital and
Revenue Expenditures and Receipts, 21. Financial Statements/Final Accounts
(Without Adjustment), 22. Final Accounts (With Adjustment), 23. Accounts from
Incomplete Records or Single Entry System. UNIT : Computer in Accounting 1.
Introduction to Computer and Accounting Information System (AIS), 2.
Applications of Computer in Accounting, 3. Accounting and Database System :
Project Work A Appendix : Dictionary of Accounting B Latest Model Paper
(BSEB) C Examination Paper (JAC) with OMR Sheet
1. This book deals with CBSE New Pattern Economics for Class 12 2. It is
divided into2 Parts as per Term 1 Syllabus 3. Quick Revision Notes covering all
the Topics of the chapter 4. Carries all types of Multiple Choice Questions
(MCQs) 5. Detailed Explanation for all types of questions 6. 3 practice papers
based on entire Term 1 Syllabus with OMR Sheet With the introduction of new
exam pattern, CBSE has introduced 2 Term Examination Policy, where; Term 1
deals with MCQ based questions, while Term 2 Consists of Subjective
Questions. Introducing, Arihant’s “CBSE New Pattern Series”, the first of its kind
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providing the complete emphasize on Multiple Choice Questions which are
designated in TERM 1 of each subject from Class 9th to 12th. Serving as a new
preparatory guide, here’s presenting the all new edition of “CBSE New Pattern
Economics for Class 12 Term 1” that is designed to cover all the Term I chapters
as per rationalized syllabus in a Complete & Comprehensive form. Focusing on
the MCQs, this book divided the first have syllabus of Economics into 2 Parts
giving the complete coverage. Quick Revision Notes are covering all the Topics
of the chapter. As per the prescribed pattern by the board, this book carries all
types of Multiple Choice Questions (MCQs) including; Assertion – Reasoning
Based MCQs and Cased MCQs for the overall preparation. Detailed
Explanations of the selected questions help students to get the pattern and
questions as well. Lastly, 3 Practice Questions are provided for the revision of the
concepts. TOC PART – A: Money and Banking, Government Budget and
Economy, Foreign Exchange, Balance of Payments, PART – B: Indian Economy
on the Eve of Independence, Indian Economy, (1950-1990), Liberalisation,
Privatisation and Globalisation, Poverty, Human Capital Formation in India, Rural
Development in India, Practice Papers (1-3).
• Strictly as per the Term wise syllabus & Sample Question Paper released on
2nd Sept.,2021 • Exam-Targeted,5 solved & 10 Self-Assessment Papers • All
Page 6/15

Download Ebook Dk Goel Accounts Class 12 Solutions
Types of MCQs–Assertion-reason & Case-based • Answers with Explanations &
OMR Sheets after each Sample Question Paper • Academically important (AI)
Questions for Board Exam • Learn more with ‘Mind Maps’ • On-Tips Notes’ for
Quick Revision • For detailed study, scan the QR code
The book has been designed topic and subtopic-wise, keeping the students’
needs in mind. The current edition has certain unique features: This book is
strictly as per the latest CBSE syllabus and covers complete matter as per the
NCERT book. After every topic, objective type questions and case studies are
given based on the latest CBSE Sample Paper (2020). (Hints of their answers
are given at the end of each chapter.) At the end of each chapter, 40 objective
type questions (20 MCQs + 10 Fill in the blanks + 10 True/False) are given along
with answers at the end. Keywords of each topic are given at the end of each
topic, to help students to solve case studies. A flow chart of each chapter is given
at the end to recap the topics covered in that chapter. Quick revision is given to
revise all the topics in short time. At the end of each chapter, questions asked in
last 7 years' board exam are given, so that the student may get an idea of what
types of questions are expected from this chapter. (Hints of answers of these
questions are also given). Case Studies are framed by using words strictly from
the NCERT. A solved sample paper of CBSE 2020 is also given. Guidelines for
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project are also given. A sample project on Marketing Management is also given.
The Subject Matter is presented in simple language, in points, and along with
diagrams, so that the student may find it easy to understand.
Problems and Solutions in Accountancy Class XII Part : A - Accounting for Notfor-Profit Organisations and Partnership Firms 1. Accounting for Not-for-Profit
Organisations, 2. Accounting for Partnership Firms—Fundamentals, 3. Goodwill :
Meaning, Nature, Factors Affecting and Methods of Valuation, 4. Reconstitution
of Partnership–change in Profit-Sharing Ratio among the Existing Partners, 5.
Admission of a Partner, 6. Retirement of a Partner, 7. Death of a Partner, 8.
Dissolution of Partnership Firm. Part : B - Company Accounts and Analysis of
Financial Accounting 1. Accounting for Share Capital : Share and Share Capital,
2. Accounting for Share Capital : Issue of Shares, 3. Forfeiture and Re-Issue of
Share, 4. ssue of Debentures, 5. Redemption of Debentures, 6. Financial
Statements of a Company : Balance Sheet and Statement of Profit and Loss, 7.
Tools for Financial Statement Analysis : Comparative Statements, 8. CommonSize Statements, 9. Accounting Ratios, 10. Cash Flow Statement.
• Chapter wise and Topic wise introduction to enable quick revision. • Coverage
of latest typologies of questions as per the Board latest Specimen papers • Mind
Maps to unlock the imagination and come up with new ideas. • Concept videos to
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make learning simple. • Latest Solved Paper with Topper’s Answers • Previous
Years’ Board Examination Questions and Marking scheme Answers with
detailed explanation to facilitate exam-oriented preparation. • Examiners
comments & Answering Tips to aid in exam preparation. • Includes Topics found
Difficult & Suggestions for students. • Dynamic QR code to keep the students
updated for 2021 Exam paper or any further CISCE notifications/circulars
VK Global Publications Pvt. Ltd. is a household name now. Established in 1979, with more
than three decades of leadership in the area of Economics and Commerce, we take pride in
claiming that we continue with the unstirred readeship in the country. Specialising in the area
of Economics and Commerce, we are not averse to the idea of diversification. Keeping this in
view, more than a decade ago, a series of 'Xam idea' was launched in all the subjects for
classes IX -X However, success of our publication is admittedly due to prudent prolific writers.
We have resource-pool of reputed authors, who leave no stone unturned in bringing out the
best of study material, which makes our readers versatile in their thought processes and
equips them with the exam-oriented acumen. Thousands of acknowledgments and accolades
that we receive every year from our readers are a good testimony to the genuine efforts and
trustworthy endeavours of our authors.
"• Solved Board Examination Paper 2020 • Latest Board Sample Paper • Revision Notes •
Based on Latest CBSE Syllabus released on 22th July 2021 • Commonly Made Errors &
Answering Tips • Most Likely Questions (AI) for 2022 Board Exams "
This fully revised edition of Company Accounts shows how to interpret published accounts to
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obtain maximum information about a company, explaining the full significance of the key
statements set out in these accounts. The book is ideal for students on business and
management courses and as a general reference for practising managers, trade union officers,
company secretaries and others.
Unit: Encapsulates the subject matter with simplicity in language and is replete with problems
for practice to reinforce learning. Also includes comprehensive problems which provide an
exhaustive training to students on slightly tougher problems. Must Know: Presents solved
NCERT problems that on many occasions have been noticed to form the basis of several
questions asked in the Board Examinations. Must Practise: Covers all recent questions
(solved) that have been asked in the Board Examination chapter-wise to coach students
readily. HOTS: Offers a range of questions to promote critical thinking, analysis and problemsolving skills. Evaluation Questions with Incomplete Information/Missing Figures deals with lifeskills, values and tricky questions. Assess Yourself: Constitutes extensive exercises presenting
typology of questions comprising Remembering, Understanding and Application-based which
are classified as: Multiple Choice Questions (MCQs), Very Short Answer Type Questions,
Short Answer Type Questions, Long Answer Type Questions and Practical Questions. The
volume thus plans to assimilate three books- namely NCERT, CBSE examination question
papers and a complete textbook-into one single volume for a much-focused study and exam
preparation right from the beginning.
NEW YORK TIMES BESTSELLER • NAMED ONE OF THE BEST BOOKS OF THE YEAR BY
THE ECONOMIST “The most important book on decision making since Daniel Kahneman's
Thinking, Fast and Slow.”—Jason Zweig, The Wall Street Journal Everyone would benefit from
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seeing further into the future, whether buying stocks, crafting policy, launching a new product,
or simply planning the week’s meals. Unfortunately, people tend to be terrible forecasters. As
Wharton professor Philip Tetlock showed in a landmark 2005 study, even experts’ predictions
are only slightly better than chance. However, an important and underreported conclusion of
that study was that some experts do have real foresight, and Tetlock has spent the past
decade trying to figure out why. What makes some people so good? And can this talent be
taught? In Superforecasting, Tetlock and coauthor Dan Gardner offer a masterwork on
prediction, drawing on decades of research and the results of a massive, government-funded
forecasting tournament. The Good Judgment Project involves tens of thousands of ordinary
people—including a Brooklyn filmmaker, a retired pipe installer, and a former ballroom
dancer—who set out to forecast global events. Some of the volunteers have turned out to be
astonishingly good. They’ve beaten other benchmarks, competitors, and prediction markets.
They’ve even beaten the collective judgment of intelligence analysts with access to classified
information. They are "superforecasters." In this groundbreaking and accessible book, Tetlock
and Gardner show us how we can learn from this elite group. Weaving together stories of
forecasting successes (the raid on Osama bin Laden’s compound) and failures (the Bay of
Pigs) and interviews with a range of high-level decision makers, from David Petraeus to Robert
Rubin, they show that good forecasting doesn’t require powerful computers or arcane
methods. It involves gathering evidence from a variety of sources, thinking probabilistically,
working in teams, keeping score, and being willing to admit error and change course.
Superforecasting offers the first demonstrably effective way to improve our ability to predict the
future—whether in business, finance, politics, international affairs, or daily life—and is destined to
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become a modern classic.
Introduction * Mould Materials * Sand Testing and Conditioning * Core and Core Making *
Moulding Processes * Solidification of Castings * Melting Practice * Cleaning of Castings *
Heat Treatment of Castings * Casting Defects * Inspection * Special Casting Processes *
Questions * Bibliography * Index.

History Book
The book has been designed topic and subtopic-wise, keeping the students’ needs in
mind. The current edition has certain unique features: Each chapter starts with a To Do
list. It gives the central idea of the chapter and the way it has been addressed. Each
chapter is divided into several sections corresponding to different components of the
syllabus. Each chapter is splashed with HOTS. This is to promote clarity of the basics.
Focus Zones in each chapter present a crux of the concepts. Blocks in each chapter
include matter of special significance. Power Points and Revision Window offer a quick
glance of the subject matter. ‘Exercise’ is tuned to the pattern of examination.
Answers to important questions focus on the technique of writing. The exercise
includes: objective type questions (remembering & understanding based questions),
divided into five sections: (a) multiple choice questions, (b) fill in the blanks, (c) true or
false, (d) matching the correct statements, (e) ‘very short answer’ objective type
questions reason-based questions HOTS & applications analysis & evaluation CBSE
questions (with answers or reference to the text for answers) NCERT questions (with
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hints to answers) miscellaneous and add-on questions (with hints or reference to the
text for answers) Dos and Don’ts (at the end of each chapter) should serve as a
safeguard against misinterpretation of the concepts. Ability Zone is a uniquely designed
section at the end of the chapter. This raises the difficulty level, of course, but should
serve as a useful material for the outstanding learners. Solved & Unsolved numericals
are given to boost a grip on the subject.
The book consists of: - Quick Revision of all Chapters (Including Missing Figure
Questions) - Latest CBSE Sample Paper (With Solutions) - CBSE Annual Examination
Question Paper, March 2015 (Delhi Board) (With Solutions) - CBSE Annual
Examination Question Paper, March 2015 (Outside Delhi) (With Solutions) - Ten
Sample Papers (With Solutions) Including Value Based and HOTS Questions - Ten
Practice Papers (With Answers) Including Value Based and HOTS Questions
ISC Commerce Class-XII (Vol.Ii)
APC Twenty Sample Papers in Accountancy (CBSE Syllabus) - Class 12For March
2016 ExaminationAvichal Publishing Company
NOVEL FEATURES OF THE TEXT FOLLOWS: The following new topics added by the
CBSE for the session 2020-21 onward is available in a very interesting manner: UNIT-1
History of Commerce UNIT-IV Types of Digital Payments UNIT-VIII Entrepreneurship
Development (ED) Startup India Intellectual Property Rights (IPRs) UNIT-IX Goods and
Service Tax (GST) Running Glossary is given headed as TOOL KIT. A large number of
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PICTURES are given to make the text interesting. At the end of each unit INSTANT
LEARNING MAPs are given for QUICK REVISION. At the end of each unit STUDY
ASSIGNMENT is given which contains a large number of : Remembering-Based,
Understanding-Based, Analyzing , Evaluating and Creating-Based questions.
OBJECTIVES TYPE QUESTIONS / MCQs are available. TWO SAMPLE PROJECTS
are available which are very practical and presented in a very interesting manner. LIVE
PRESENTATION of one of the projects namely “STUDENTS’ DUMMY BANK” is
available at – http://youtu.be/FnToqUaiZLY. Sufficient number of CASE STUDIES are
available. Also find Practice Papers at the end of the book.
1. Accounting Equation, 2. Rules of Debit and Credit, 3. Recording of Business
Transactions : Books of Original Entry—Journal, 4. Ledger, 5. Special Purpose
(Subsidiary) Books (I) : Cash Book, 6. Special Purpose Subsidiary Books (II), 7. Bank
Reconciliation Statement, 8. Trial Balance & Errors, 9. Depreciation, 10. Accounting for
Bills of Exchange, 11. Rectification of Errors, 12. Capital and Revenue Expenditures
and Receipts, 13. Financial Statements/Final Account (Without Adjustment), 14. Final
Accounts (With Adjustment), 15. Accounts from Incomplete Records Or Single Entry
System.
• Strictly as per the new term wise syllabus for Board Examinations to be held in the
academic session 2021-22 for class 12 • Multiple Choice Questions based on new
typologies introduced by the board- I. Stand- Alone MCQs, II. MCQs based on
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Assertion-Reason III. Case-based MCQs. • Include Questions from CBSE official
Question Bank released in April 2021 • Answer key with Explanations
A book on Computers
"This inspiring story introduces Ron, an average guy, who is increasingly disturbed by
social media updates from his peers and feels he is not doing as well in his own life. He
feels stuck in his day-to-day routine and is struggling to accept if that is all life had to
offer, after all the hard work that he put in over the years to establish himself. Although
his life is comfortable, he feels something is missing within the entire scheme of things.
One day, through a ‘magical meeting’, he is introduced to the step-by-step approach
to finding one’s answers. Ron embarks on this journey, becomes his best self and in
the process, discovers his life purpose, a sense of passion and ever-lasting
contentment. The book offers those key concepts from the science of achievement and
personal development that can have maximum impact on your life. In addition, simple
exercises have been provided, each of which can be integrated into your busy day-today lives. If you are new to self-help and personal development, this book will provide
you with most of what you need to become your best self and continue pushing further.
If you are already a self-help enthusiast, this book will serve as a quick reminder of the
core principles and high-impact exercises."
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