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Effective Technical Communication
This text book focuses on helping the students to develop skills in all the four
dimensions of communication, namely listening, speaking, reading, and writing. While
maintaining a practice-oriented approach, the book also provides a comprehensive
review of the principles of technical communication. Simple presentation, step-by-step
discussion, use of examples, and the practice modules will help students in mastering
the subject.
This introduction to technical communication focuses on strategies that aim to make
technical documents direct, clear, and readable for their intended audience. Over 60%
of the material is new in this edition in response to the changes in computer technology
and the writing process. The book is designed for Technical Writing and
Communication courses offered in Schools of Engineering or in Departments of English
or Humanities.
New to this edition: Up-to-date information on on-line research and computer
resources. A unique four-way access system enables users of the Handbook of
Technical Writing to find what they need quickly and get on with the job of writing: 1.
The hundreds of entries in the body of the Handbook are alphabetically arranged, so
you can flip right to the topic at hand. Words and phrases in bold type provide crossreferences to related entries. 2. The topical key groups alphabetical entries and page
numbers under broader topic categories. This topical table of contents allows you to
check broader subject areas for the specific topic you need. 3. The checklist of the
writing process summarizes the opening essay on "Five Steps to Successful Writing" in
checklist form with page references to related topics, making it easy to use the
Handbook as a writing text. 4. The comprehensive index provides an exhaustive listing
of related and commonly confused topics, so you can easily locate information even
when you don't know the exact term you're looking for.
This compact but complete guide shows that less is more—with fewer extraneous details
getting in the way of students trying to learn on the run, it allows them to focus on the
most important principles of effective technical communication. The Concise Guide
takes a rhetorical approach to technical communication; instead of setting up a list of
rules that should be applied uniformly to all writing situations, it introduces students to
the bigger picture of how the words they write can affect the people intended to read
them. Assignments and exercises are integrated throughout to reinforce and test
knowledge.
Thousands of students have successfully improved their writing and design skills using
Anderson's TECHNICAL COMMUNICATION: A READER-CENTERED APPROACH,
International Edition. Known for its treatment of the rhetorical situation and coverage of
usefulness and persuasion, this edition renews the focus on the reader-centered
approach and includes new learning outcomes at the start of each chapter to help
students gain more from their reading.
Helps both engineers and students improve their writing skills by learning to analyze
target audience, tone, and purpose in order to effectively write technical documents
This book introduces students and practicing engineers to all the components of writing
in the workplace. It teaches readers how considerations of audience and purpose
govern the structure of their documents within particular work settings. The IEEE Guide
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to Writing in the Engineering and Technical Fields is broken up into two sections:
“Writing in Engineering Organizations” and “What Can You Do With Writing?” The first
section helps readers approach their writing in a logical and persuasive way as well as
analyze their purpose for writing. The second section demonstrates how to distinguish
rhetorical situations and the generic forms to inform, train, persuade, and collaborate.
The emergence of the global workplace has brought with it an increasingly important
role for effective technical communication. Engineers more often need to work in crossfunctional teams with people in different disciplines, in different countries, and in
different parts of the world. Engineers must know how to communicate in a rapidly
evolving global environment, as both practitioners of global English and developers of
technical documents. Effective communication is critical in these settings. The IEEE
Guide to Writing in the Engineering and Technical Fields Addresses the increasing
demand for technical writing courses geared toward engineers Allows readers to
perfect their writing skills in order to present knowledge and ideas to clients,
government, and general public Covers topics most important to the working engineer,
and includes sample documents Includes a companion website that offers engineering
documents based on real projects The IEEE Guide to Engineering Communication is a
handbook developed specifically for engineers and engineering students. Using an
argumentation framework, the handbook presents information about forms of
engineering communication in a clear and accessible format. This book introduces both
forms that are characteristic of the engineering workplace and principles of logic and
rhetoric that underlie these forms. As a result, students and practicing engineers can
improve their writing in any situation they encounter, because they can use these
principles to analyze audience, purpose, tone, and form.
You have a terrific idea. You know it is so powerful that it could change a life, a market,
or even the world. There's just one problem: others can't, or don't, see it... yet.
The field of technical communication is rapidly expanding in both the academic world
and the private sector, yet a problematic divide remains between theory and practice.
Here Stuart A. Selber and Johndan Johnson-Eilola, both respected scholars and
teachers of technical communication, effectively bridge that gap. Solving Problems in
Technical Communication collects the latest research and theory in the field and
applies it to real-world problems faced by practitioners—problems involving ethics,
intercultural communication, new media, and other areas that determine the boundaries
of the discipline. The book is structured in four parts, offering an overview of the field,
situating it historically and culturally, reviewing various theoretical approaches to
technical communication, and examining how the field can be advanced by drawing on
diverse perspectives. Timely, informed, and practical, Solving Problems in Technical
Communication will be an essential tool for undergraduates and graduate students as
they begin the transition from classroom to career.
This practical volume provides a thorough introduction to conducting and critically
reading research in technical communication, complete with exemplars of research
articles for study. Offering a solid grounding in the research underpinnings of the
technical communication field, this resource has been developed for use in master’s
level and upper-division undergraduate research methods courses in technical and
professional communication.
Effective Technical CommunicationA Guide for Scientists and EngineersOxford Higher
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Education
In today's constantly changing workplace, it's important to keep up with strategies for
successful communication, whether it happens through email, websites, presentations,
social media, or cover letters. Practical Strategies for Technical Communication helps
get students up to speed with a concise, accessible guide to everything they need to
know about audience and purpose, document design, research, style, and more. In the
third edition, noted scholar and teacher Stuart A. Selber joins the author team. The new
edition features expanded coverage of nontraditional resume formats such as
infographics and videos, a new discussion of usability testing, and an array of revised
and updated Tech Tips. Practical Strategies for Technical Communication is available
with LaunchPad- a customizable course space featuring an ebook and an exciting array
of digital resources including a test bank, adaptive quizzing, multimedia Document
Analysis Activities, and more. To order or purchase the print book packaged with
LaunchPad, use ISBN 978-1-319-22438-7.
"Effective Teaching of Technical Communication broadens our understanding of current
effective teaching and pedagogical methods by facilitating a discussion of important
and innovative theories, concepts, and practices related to the teaching of technical
communication"-This is the eBook of the printed book and may not include any media, website access
codes, or print supplements that may come packaged with the bound book. Technical
Communication: Process and Product, 8e by Sharon J. Gerson and Steven M. Gerson,
provides a proven, complete methodology that emphasizes the writing process and
shows how it applies to both oral and written communication. With an emphasis on real
people and their technical communication, it provides complete coverage of
communication channels, ethics, and technological advances. This edition includes
information on dispersed teams, collaboration tools, listening skills, and social
networking. Using before/after documents, authentic writing samples and skill-building
assignments, the book provides a balance of how-to instruction with real-world
modeling to address the needs of an evolving workplace.
Technical Communication for Engineers has been written for undergraduate students of
all engineering disciplines. It provides a well-researched content meticulously
developed to help them become strategic assets to their organizations and have a
successful career. The book covers the entire spectrum of learning required by a
technical professional to effectively communicate the technicalities of his subject to
other technocrats or to a non-technical person at their proper levels. It is unique
inasmuch as it provides some thoughtful pedagogical tools that help the students attain
proficiency in all the modes of communication. Key Features • Marginalia, which are
spread throughout the book to clarify and highlight the key points. • Tech Talk
passages, which throw light on the latest advancements in communication technology
and their innovative use • Application-based Exercise, which encourages the readers to
apply the concepts learnt to real-life situation • Language-based Exercise (Grammar &
Vocabulary) to help readers assess their language competency • Ethical Dilemma,
which poses a complex hypothetical situation of mental conflict on choosing between
difficult moral imperatives • Experiential Learning-based Exercise (Project Work)
devised to help learner ';feel' or ';experience' the concepts and theories learnt and
thereby gain hands-on experience
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Addressing the explosive growth in qualitative research in recent years, this volume represents
the first anthology to bring together a representative sample from this growing body of work,
and comments on the reasons for the extraordinary interest in qualitative research.
Contributors to the volume bring forward reports of significant, structured qualitative research
into various aspects of technical communication practice, addressing the questions of what
new insights researchers are generating about the working reality of today’s technical
communicators, and how technical communicators are perceived and treated by managers
and by colleagues from other disciplines. Including examples of qualitative
methodologies—including ethnography, case study, focus groups, action research, grounded
theory, and interview research— used by technical communicators to strengthen their practice,
the result is a rich harmony of perspectives, as diverse as the field of technical communication
itself. This book will be of interest to to students and academics seeking up-to-date information
on current industry practices in technical communication, as well as to practitioners in technical
and professional communication. The book will also serve as a text in undergraduate seminars
and courses at the master’s level.
The text material has been restructured to provide a more balanced and exhaustive coverage
of the subject.The text discusses the core concepts of technical communication and explains
them with the help of numerous examples and practice exercises. The book also provides
support for soft skills laboratory sessions through a companion CD.With its in-depth coverage
and practical orientation, the book is useful not only for students, but also as a reference
material for corporate training programmes.
A Beginner's Guide to Technical Communication is designed to help the student learn how to
think through, organize, write, and revise assignments for his or her Freshmen Engineering
class, or for any other course that requires scientific or technical reports. All of the examples
are patterned on actual witting done in first-year engineering classes. This book has three
parts: chapters to read before you write; chapters to read while you write; and chapters to read
after you write .
"This book works to provide practical knowledge based on a sound theoretical foundation for
allowing people to engage in a meaningful dialogue as they make decisions with respect to
designing that communication"--Provided by publisher.
Scientific and Medical Communication: A Guide for Effective Practice prepares readers to
effectively communicate in professional scientific communities. The material in this book is
firmly grounded in more than 500 published research findings and editorials by scientific
writers, authors, and journal editors. Thus, this text provides the broadest and most
comprehensive analysis of scientific writing. In addition, carefully selected and thoroughly
annotated examples from the scientific and medical literature demonstrate the
recommendations covered in the text. These real-world examples were carefully selected so
that the scientific content can be understood by those without a detailed background in any
particular scientific or medical field—thus clearly illustrating the content organization and writing
style. This text will prepare individuals to write and edit scientific manuscripts, conference
abstracts, posters, and press releases according to journal and professional standards.
Readers will also learn to conduct effective searches of the scientific and medical literature, as
well as proper citation practices.
Programs in technical writing, technical communication, and/or professional communication
have recently grown in enrollment as the demand among employers for formally prepared
technical writers and editors has grown. In response, scholarly treatments of the subject and
the teaching of technical writing are also burgeoning, and the body of research and theory
being published in this field is many times larger and more accessible than it was even a
decade ago. Although many theoretical and disciplinary perspectives can potentially inform
technical communication teaching, administration, and curriculum development, the actual
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influences on the field's canonical texts have traditionally come from a rather limited range of
disciplines. Innovative Approaches to Teaching Technical Communication brings together a
wide range of scholars/teachers to expand the existing canon.
Author's credits taken from front cover and p. ix.
Effective communication is vital to science, engineering and business management. This
thoroughly updated second edition with a new chapter on the use of computers and wordprocessors gives clear, practical advice illustrated with real-life examples on how to select,
organize and present information in reports, papers and other documents.
By combining research sources with an annotated bibliography this reference title locates the
sources that offer practical solutions to business and technical communication problems.
A Strategic Guide to Technical Communication incorporates useful and specific strategies for
writers to create aesthetically appealing and usable technical documentation. These strategies
have been developed and tested on a thousand students from a number of different disciplines
over twelve years and three institutions. The second edition adds a chapter on business
communication, reworks the discussion on technical style, and expands the information on
visual communication and ethics into free-standing chapters. Particular attention is paid
throughout to the needs of Canadian students.
Teaching Professional and Technical Communication guides new instructors in teaching
professional and technical communication (PTC). The essays in this volume provide theoretical
and applied discussions about the teaching of this diverse subject, including relevant
pedagogical approaches, how to apply practical aspects of PTC theory, and how to design
assignments. This practicum features chapters by prominent PTC scholars and teachers on
rhetoric, style, ethics, design, usability, genre, and other central concerns of PTC programs.
Each chapter includes a scenario or personal narrative of teaching a particular topic, provides
a theoretical basis for interpreting the narrative, illustrates the practical aspects of the
approach, describes relevant assignments, and presents a list of questions to prompt
pedagogical discussions. Teaching Professional and Technical Communication is not a
compendium of best practices but instead offers a practical collection of rich, detailed
narratives that show inexperienced PTC instructors how to work most effectively in the
classroom. Contributors: Pam Estes Brewer, Eva Brumberger, Dave Clark, Paul Dombrowski,
James M. Dubinsky, Peter S. England, David K. Farkas, Brent Henze, Tharon W. Howard, Dan
Jones, Karla Saari Kitalong, Traci Nathans-Kelly, Christine G. Nicometo, Kirk St.Amant
Information design is an emerging area in technical communication, garnering increased
attention in recent times as more information is presented through both old and new media. In
this volume, editors Michael J. Albers and Beth Mazur bring together scholars and practitioners
to explore the issues facing those in this exciting new field. Treating information as it applies to
technical communication, with a special emphasis on computer-centric industries, this volume
delves into the role of information design in assisting with concepts, such as usability,
documenting procedures, and designing for users. Influential members in the technical
communication field examine such issues as the application of information design in structuring
technical material; innovative ways of integrating information design within development
methodologies and social aspects of the workplace; and theoretical approaches that include a
practical application of information design, emphasizing the intersection of information design
theories and workplace reality. This collection approaches information design from the
language-based technical communication side, emphasizing the role of content as it relates to
complexity in information design. As such, it treats as paramount the rhetorical and contextual
strategies required for the effective design and transmission of information. Content and
Complexity: Information Design in Technical Communication explores both theoretical
perspectives, as well as the practicalities of information design in areas relevant to technical
communicators. This integration of theoretical and applied components make it a practical
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resource for students, educators, academic researchers, and practitioners in the technical
communication and information design fields.
Practical and affordable, Strategies for Technical Communication in the Workplace offers
complete coverage of routine workplace documents, complex forms of communication, and the
latest technological innovations in a streamlined presentation of 528 pages. Emphasizing
immediate and ongoing document creation as well as audience and purpose, Strategies for
Technical Communication in the Workplace is appropriate for technical communication
students and writers of all levels. Three new chapters cover email and text messages, blogs,
wikis, and social networks, and ehtics. There is increased coverage on audience analysis in
Chapter 4, where readers learn how to write persuasively in addition to analyzing
audience/purpose and creating usable documents.
Teachers of technical writing are frequently handicapped by a lack of material to back up
discussions in the classroom and in textbooks. This title helps to overcome this weakness.
Engineering? Computer Science? Marketing? Nursing? Whatever your field of study or
profession, one skill is essential: the ability to communicate effectively. TECHNICAL
COMMUNICATION leads you through the principles and strategies of effective technical
writing and speaking. This book teaches you how to consider audience, purpose, and
persuasion while adapting organization, graphics, language, and design to prepare a variety of
important documents, such as e-mail messages, letters, job applications, instructions, technical
descriptions, reports, proposals, and technical presentations. This Canadian book will be an
indispensable resource during your studies and in the professional world.
"This is an English textbook for students taking courses in technical communication"-In Citizenship and Advocacy in Technical Communication, teachers, researchers, and
practitioners will find a variety of theoretical frameworks, empirical studies, and teaching
approaches to advocacy and citizenship. Specifically, the collection is organized around three
main themes or sections: considerations for understanding and defining advocacy and
citizenship locally and globally, engaging with the local and global community, and introducing
advocacy in a classroom. The collection covers an expansive breadth of issues and topics that
speak to the complexities of undertaking advocacy work in TPC, including local grant writing
activities, cosmopolitanism and global transnational rhetoric, digital citizenship and social
media use, strategic and tactical communication, and diversity and social justice. The
contributors themselves, representing fifteen academic institutions and occupying various
academic ranks, offer nuanced definitions, frameworks, examples, and strategies for students,
scholars, practitioners, and educators who want to or are already engaged in a variegated
range of advocacy work. More so, they reinforce the inherent humanistic values of our field and
discuss effective rhetorical and current technological tools at our disposal. Finally, they show
us how, through pedagogical approaches and everyday mundane activities and practices, we
(can) advocate either actively or passively.
In Practical Strategies for Technical Communication, Mike Markel gives students the essentials
they'll need to communicate successfully in today's workplace. The book offers concise and
accessible yet thorough coverage of audience and purpose, research, style, and document
design, and strategies for designing all of the major document types. For the second edition,
Markel has worked with organizations to choose sample documents and annotate them with
insights and advice from the employees who developed them. Throughout the text, a new set
of engaging graphics provides visual explanations of key concepts.
Effective Technical Communication is designed to serve as a practical guide and useful
resource for scientists, engineers, and researchers. It addresses the need of practitioners
engaged in the exchange of techincal information to effectively share their ideas with, and
make impact on, their peers. The book provides guidelines, technical conventions, and
graphical and visual aids for communicating effectively. It discusses the use of scientific
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vocabulary and various forms of writing, starting from simple forms such as paragraph and
precis writing to more advanced forms such as scientific and engineering reports and papers.
Written in an wasy-to-understand style, the text is supported with numerous illustrative
examples. The correct use of language, the dos and don'ts of communication and the effective
use of speech communication have also been discussed in detail.
A complete guide to planning, writing and designing documentation for distribution to an
international audience. Shows publication departments and design teams how to create one
document for world-wide distribution; covers all forms of documentation; carefully describes the
do's and taboos of page layout, color, example choices and much more.
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