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Emerging from the 2011 Workplace Employment
Relations Study, this new book provides the most
authoritative and comprehensive coverage and analysis
of the state of employment relations in Britain.
'The most comprehensive and authoritative comparative
analysis of employment relations . . .' Thomas Kochan,
Massachusetts Institute of Technology, United States '. .
. breaks new ground as an integrated account of the
forces shaping employment relations.' William Brown,
University of Cambridge. United Kingdom Established as
the standard reference for a worldwide readership of
students, scholars and practitioners in international
agencies, governments, companies and unions, this text
offers a systematic overview of international employment
relations. Chapters cover the United Kingdom, United
States, Canada, Australia, Italy, France, Germany,
Denmark, Japan, South Korea, China and India. Experts
examine the context of employment relations in each
country: economic, historical, legal, social and political.
They consider the roles of the major players: employers,
unions and governments. They outline the processes of
employment relations: collective bargaining and
arbitration, consultation and employee involvement.
Topical issues are discussed: non-unionised workplaces,
novel forms of human resource management, labour law
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reform, multinational
enterprises,
networked
organisations, differences between Asian and Western
companies, small and medium-sized enterprises, migrant
workers, technological change, labour market flexibility
and pay determination. This sixth edition is fully revised
with an emphasis on globalisation and comparative
theories, including concepts of convergence. It offers a
new framework for varieties of capitalism in the
Introduction, and concludes with an insightful account of
the forces shaping employment relations in the world
economy.
Why is the United States unable to compete effectively
with Japan? What explains the inability of American
political leaders to devise an industrial policy capable of
focusing the energies of American business on the task
of meeting the Japanese challenge? How can America
emerge from the shadow of the Rising Sun? This book
addresses these questions and proposes a controversial
decision. To get at the political roots of American
economic decline, businessman-scholar William Dietrich
puts the disciplined thinking of political philosophy,
comparative politics, and international political economy
to effective use in analyzing the source and nature of
American institutional weakness. Unlike many who have
written on U.S.-Japanese relations, Dietrich does not
seek a solution a particular new policy or institutional
innovation, such as an American counterpart to Japan's
MITI. Rather, he emphasizes the systemic nature of
America's problems. The failures of management,
finance, and politics are interlocking and reinforcing, he
shows, and thus a change in the others that spell doom
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for any partial
approach. Most
fundamental,
however,
are the political weaknesses of the system. It is in the
basic political inheritance of America, reflected in the
very design of the Constitution and the long dominance
of Jeffersonian individualism over Hamiltonian statism,
that we must locate the roots of American impotence in
the face of Japan's challenge. As the problem is
systemic, so must the solution be equally wide-ranging.
Nothing short of &"fundamental institutional reform,&"
Dietrich argues, will succeed in reversing America's
downward course. Boasts about the victory of freemarket capitalism in the wake of the collapse of the
Communist state-directed system are premature and
distract attention form the necessary recognition that it is
the Japanese combination of the free market with a
strong central state and a highly skilled professional
bureaucracy that has really proved triumphant in our
modern age of advanced technology. Only if we fully
understand the reasons for Japanese success and
American decline can we begin the arduous but crucial
task of reconstructing the American polity to give it the
power required to formulate and implement a national
industrial policy that can regain for the United States its
preeminent place among the world's industrial powers.
The alternative, Dietrich describes in a chilling scenario,
is a &"Pax Nipponica&" that will find America playing
second fiddle to Japan with economic, cultural, and
political consequences that will make Britain's eclipse by
the United States earlier in this century seem mild by
comparison.
Each volume of this series contains all the important
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Decisions and
Orders issuedRelations
by the National
Relations Board during a specified time period. The
entries for each case list the decision, order, statement
of the case, findings of fact, conclusions of law, and
remedy.
The Evolution of Korean Industrial and Employment
Relations explores current employment and workplace
relations practice in South Korea, tracing their origins to
key historical events and giving cultural, politicoeconomic and global context to the inevitable cultural
adaptation in one of Asia’s ‘miraculous’ democracies.
The Dynamics of Managing Diversity and Inclusion was
one of the first books to respond to growing academic
coverage of the topic of diversity management at degree
level. This fifth edition has been fully updated to reflect
new working practices, labour market data,
organisational policies, and developments in equality and
diversity law, as well as including new case studies and
analysis of current and emerging areas of debate in the
United Kingdom and across Europe. Diversity
management is a term that covers not only policy and
practice on race, disability, and sex discrimination, but
also broader issues including other identity and cultural
differences. The Dynamics of Managing Diversity and
Inclusion, fifth edition, provides future HR professionals
and business/organisational managers of the future with
the legal information and research findings needed to
enable them to participate in the development and
implementation of meaningful diversity and inclusion
policies in their organisations. This new edition offers:
Inclusion of topical issues such as female and minority
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boards, religious
gender identity, Black Lives Matter and #MeToo
movements. Multiple analytical perspectives, such as
socio-legal and feminist approaches, to provide rich
insights into the subject matter. Practical case studies
and exercises to illustrate the real-life issues in a local,
international, and organisational context. The book deals
with the subject of diversity management in a rigorous
and structured manner, beginning each chapter with
aims and objectives, providing key learning points and
review and discussion questions at regular junctures,
and ending with concluding thoughts and observations,
making this book the perfect support resource for those
teaching or studying in the field of equality, diversity, and
inclusion.
Established as the standard reference for a worldwide
readership of students, scholars and practitioners in
international agencies, governments, companies and
unions, this text offers a systematic overview of
international employment relations. Chapters cover the
UK, USA, Canada, Australia, Italy, France, Germany,
Denmark, Japan, South Korea, China, India and South
Africa. Experts examine the context of employment
relations in each country: economic, historical, legal,
social and political. They consider the roles of the major
players and outline the various processes of employment
relations, including collective bargaining and arbitration,
consultation and employee involvement. The seventh
edition has been thoroughly updated with new examples
and discussion questions to engage students and
encourage critical thinking. A revamped set of online
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resources includes
PowerPoint
slides for
lecturers to use
in their teaching, as well as useful web links to enhance
learning.
*Shortlisted in the Management and Leadership
Textbook Category at CMI Management Book of the
Year Awards 2017* 'In this new, original book, Cecilie
Bingham puts fairness, trust, organisational justice, and
power at the heart of employment relationships in a
variety of settings. This thought-provoking text provides
academic, practical and theoretical insights into the
contested nature of contemporary work and employment
relations at workplace level. It should become essential
reading for students, scholars, practitioners and policymakers in the field.' - Professor David Farnham,
University of Portsmouth, UK Mapped to CIPD learning
outcomes at level 5 and level 7, Employment Relations:
Fairness and Trust in the Workplace critically reflects on
current research, commentary, evidence and practice in
the employment relationship with a unique focus on
organizational justice. Combining theoretical concepts,
tools and models with practical examples, it is packed
with innovative learning features designed to help
students to engage with the subject, including: Extracts
of recent news items linked to chapter content Insights to
help link theory and practice supported by podcast
interviews on the book’s companion website A series of
case study ‘snippets’, activities and revision exercises.
The book is complimented by a companion website
featuring a range of tools and resources for lecturers and
students, including PowerPoint slides, Instructors'
manual, multimedia links and free SAGE journal articles.
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on Employment Relations, Industrial Relations or HRM
courses.

The well-received first edition of the Encyclopedia of
Industrial and Organizational Psychology (2007, 2
vols) established itself in the academic library market
as a landmark reference that presents a thorough
overview of this cross-disciplinary field for students,
researchers, and professionals in the areas of
psychology, business, management, and human
resources. Nearly ten years later, SAGE presents a
thorough revision that both updates current entries
and expands the overall coverage, adding
approximately 200 new articles, expanding from two
volumes to four. Examining key themes and topics
from within this dynamic and expanding field of
psychology, this work offers a truly cross-cultural and
global perspective.
Providing a clear introduction to employment law,
this updated edition looks at the principles of the law
governing employment relations, including
employment contracts, industrial relations,
discrimination laws, and the application of human
rights law.
An eye-opening look at the invisible workers who
protect us from seeing humanity’s worst on today’s
commercial internet Social media on the internet can
be a nightmarish place. A primary shield against
hateful language, violent videos, and online cruelty
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uploaded by users is not an algorithm. It is people.
Mostly invisible by design, more than 100,000
commercial content moderators evaluate posts on
mainstream social media platforms: enforcing
internal policies, training artificial intelligence
systems, and actively screening and removing
offensive material—sometimes thousands of items
per day. Sarah T. Roberts, an award-winning social
media scholar, offers the first extensive ethnographic
study of the commercial content moderation industry.
Based on interviews with workers from Silicon Valley
to the Philippines, at boutique firms and at major
social media companies, she contextualizes this
hidden industry and examines the emotional toll it
takes on its workers. This revealing investigation of
the people “behind the screen” offers insights into
not only the reality of our commercial internet but the
future of globalized labor in the digital age.
This book brings together two leading researchers in
the field to provide a comprehensive overview of the
shadow economy from a global perspective.
Reviewing the advantages and disadvantages of
different ways of measuring the informal sector, the
authors evaluate its size and key determinants
across the world. Williams and Schneider clearly
establish the persistence and prevalence of the
shadow economy, analysing the narrowness of
existing policy approaches and explaining how these
fail to address the key factors for its existence and
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may even exacerbate the problem. Proposing an
alternative way forward, the authors argue that little
headway will ever be made in reducing the shadow
economy until there are changes not only to the
character of formal institutions but also informal
institutions (the values, beliefs and norms of citizens)
through the introduction of macro-level structural
changes. This timely, cutting-edge review of the
global shadow economy and how it can be
measured and tackled is an invaluable resource for
postgraduate students, researchers and policymakers, particularly those with a interest in tax
evasion and informal labour.
This book explores how power operates in
workplace settings at local, national and
transnational levels. It argues that how people are
valued in and out of work is a political dynamic,
which reflects and shapes how societies treat their
citizens. Offering vital resources for activists and
students on labour rights, employment issues and
trade unions, this book argues that the influence
workers can exert is changing dramatically and
future challenges for change can be positive and
progressive.
Armstrong's Handbook of Human Resource
Management Practice is the bestselling and
definitive resource for HRM students and
professionals, which helps readers to understand
and implement HR in relation to the needs of the
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business. It covers in-depth all of the areas essential
to the HR function such as employment law,
employee relations, learning and development,
performance management and reward, as well as
the HR skills needed to ensure professional success,
including leadership, managing conflict, interviewing
and using statistics. Illustrated throughout in full
colour and with a range of pedagogical features to
consolidate learning (e.g. source review boxes, key
learning points, summaries and case studies from
international organizations such as IBM, HSBC and
Johnson and Johnson), this fully updated 15th
edition includes new chapters on the HRM role of
line managers, evidence-based HRM, e-HRM and
the gender pay gap, further case studies and
updated content covering the latest research and
developments. Armstrong's Handbook of Human
Resource Management Practice is aligned with the
Chartered Institute of Personnel and Development
(CIPD) profession map and standards and is suited
to both professionals and students of both
undergraduate degrees and the CIPD's level 5 and 7
professional qualifications. Online supporting
resources include comprehensive handbooks for
lecturers and students, lecture slides, all figures and
tables, toolkits, and a literature review, glossary and
bibliography.
This book provides an overview of the facts and
issues of nonstandard employment in the countries
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where this labor market phenomenon has been most
studied: the United States, Japan, and the European
Union
A brand new concise introductory text in human
resource development that has a skills-building,
practical focus yet is underpinned by the latest
academic research. Highly engaging and accessible
it brings the subject to life through innovative
learning tools including videos and active case
studies.
Employment Law 4e is the most complete and accessible
introduction to the subject, suitable for students from a variety
of backgrounds including HRM and business management.
The expert author team combine a wealth of knowledge in
teaching, examining, and practising employment law to
ensure the reader has a firm understanding of legal
principles, in both an academic and professional context.
Case exhibits in every chapter illustrate employment law in
action, whilst activities test the reader's understanding of the
law and its application in the real-world. Together, they
enable students to effectively develop their knowledge of
current legislation and maximize their learning. In addition, a
dedicated chapter on preparing and presenting a case gives
the reader a unique opportunity to demonstrate their
understanding using a fictional scenario, through which they
can gain a greater insight into the challenges faced by those
required to prepare and deliver a case before an employment
tribunal. As a result, Employment Law 4e is an essential
textbook for students seeking to develop their academic and
professional skills, as well as foster their understanding of a
subject that directly affects business managers and their
employees. Online Resource Centre This book is supported
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by an integrated
Online Resource
Centre. For
students: - Test
your understanding and receive instant feedback with our
range of multiple choice questions. - Source relevant and
reliable further reading using our publications briefing
resource. - Keep informed of changes to the law with our
regular updates from the authors. For registered lecturers: Access additional case studies and questions to support your
teaching.
Packed with practical information and offering a solid
foundation in HRM theory, Human Resource Management for
MBA and Business Masters covers all the topics MBA
students need to know in a concise, accessible way. One of
the only texts available for HR non-specialist students doing a
Masters or MBA, it looks at the changing world of the line
manager and HR professional with regard to key topics such
as HRM and strategy, employee resourcing, human resource
development, employee relations and performance
management. Annotated further reading for each chapter and
questions for each case study help cement knowledge and
understanding. Now aimed at a wider readership of
management Masters students, this fully updated 3rd edition
of Human Resource Management for MBA and Business
Masters features a greater international and contemporary
focus, fresh case studies, coverage of the impact of new
forms of employment and technology on HR, and updated
online supporting resources. With diagrams and models
throughout, it covers topics such as CSR, organizational
culture and change, performance management and talent
management, the criticisms of HRM levelled by the Critical
Management School and different HRM challenges as they
relate to each chapter. Online supporting resources for tutors
include an instructor's manual, videos, multiple-choice
questions and additional case studies; additional resources
for students include multiple-choice questions and additional
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The Dynamics of Managing Diversity was one of the first
books to respond to growing academic coverage of the topic
of diversity management at degree level. This fourth edition
has been fully updated to reflect new working practices,
statistical information and developments in equality and
diversity law, as well as including new case studies and
analysis of current and emerging areas of debate in the UK
and across Europe. Diversity management is a term that
covers not only race, disability and sex discrimination, but
also broader issues such as individual and cultural
differences. The Dynamics of Managing Diversity, fourth
edition, provides HR and business managers of the future
with the legal information and research findings to enable
them to develop meaningful diversity policies in their
organizations. This new edition offers: • Coverage of topical
areas such as female representation on executive boards,
religious diversity, and economic migration following EU
enlargement • Multiple analytical perspectives, such as sociolegal and feminist approaches, to provide rich insights to the
subject matter • Practical case studies to illustrate the real-life
issues in a local, international and organizational context
Kirton and Greene present the subject of diversity
management in a logical and structured manner, beginning
each chapter with aims and objectives, and ending with
discussion questions, making this book the perfect support
resource for those teaching or studying in the field of equality
and diversity.
What is it like to do the back-breaking work of immigrants? To
find out, Gabriel Thompson spent a year working alongside
Latino immigrants, who initially thought he was either crazy or
an undercover immigration agent. He stooped over lettuce
fields in Arizona, and worked the graveyard shift at a chicken
slaughterhouse in rural Alabama. He dodged taxis—not
Page 13/23

Read Online Employment Relations In The
Shadow Of Recession Findings From The 2011
Workplace
Employment
Relations
always successfully—as
a bicycle
delivery Study
“boy” for an
upscale Manhattan restaurant, and was fired from a flower
shop by a boss who, he quickly realized, was nuts. As one
coworker explained, “These jobs make you old quick.” Back
spasms occasionally keep Thompson in bed, where he
suffers recurring nightmares involving iceberg lettuce and
chicken carcasses. Combining personal narrative with
investigative reporting, Thompson shines a bright light on the
underside of the American economy, exposing harsh working
conditions, union busting, and lax government
enforcement—while telling the stories of workers,
undocumented immigrants, and desperate US citizens alike,
forced to live with chronic pain in the pursuit of 8 an hour.
Why, in the recent campaigns for universal health care, did
organized labor maintain its support of employer-mandated
insurance? Did labor's weakened condition prevent it from
endorsing national health insurance? Marie Gottschalk
demonstrates here that the unions' surprising stance was a
consequence of the peculiarly private nature of social policy
in the United States. Her book combines a much-needed
account of labor's important role in determining health care
policy with a bold and incisive analysis of the American
welfare state. Gottschalk stresses that, in the United States,
the social welfare system is anchored in the private sector but
backed by government policy. As a result, the private sector
is a key political battlefield where business, labor, the state,
and employees hotly contest matters such as health care.
She maintains that the shadow welfare state of job-based
benefits shaped the manner in which labor defined its policy
interests and strategies. As evidence, Gottschalk examines
the influence of the Taft-Hartley health and welfare funds, the
Employee Retirement Income Security Act (E.R.I.S.A.), and
experience-rated health insurance, showing how they
constrained labor from supporting universal health care.
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Labor, Gottschalk
asserts, missed
an important
opportunity to
develop a broader progressive agenda. She challenges the
movement to establish a position on health care that
addresses the growing ranks of Americans without insurance,
the restructuring of the U.S. economy, and the political
travails of the unions themselves.
This book goes beyond traditional minimum wage research to
investigate the interplay between different country and
sectoral institutional settings and actors’ strategies in the
field of minimum wage policies. It asks which strategies and
motives, namely free collective bargaining, fair pay and/or
minimum income protection, are emphasised by social actors
with respect to the regulation and adaptation of (statutory)
minimum wages. Taking an actor-centered institutionalist
approach, and employing cross-country comparative studies,
sector studies and single country accounts of change, the
book relates institutional and labour market settings, actors’
strategies and power resources with policy and practice
outcomes. Looking at the key pay equity indicators of low
wage development and women’s over-representation among
the low paid, it illuminates our understandings about the
importance of historical junctures, specific constellations of
social actors, and sector- and country-specific actor
strategies. Finally, it underlines the important role of social
dialogue in shaping an effective minimum wage policy. This
book will be of key interest to scholars, students and policymakers and practitioners in industrial relations, international
human resource management, labour studies, labour market
policy, inequality studies, trade union studies, European
politics and political economy.
Offering a critical assessment of the main conceptual debates
concerning labour management partnership and cooperation
at the workplace, this book evaluates the search for positive
employment relations in five countries. The provision of
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collective employee
representation,
normally
through trade
unions, is central to most definitions of labour management
partnership, and the aim is to develop collaborative
relationships between unions, employers and employee
representatives for the benefit all parties. While traditionally
associated with employment relations in the coordinated
market economies of the continental European nations,
partnership approaches have attracted increasing attention in
recent decades in the liberal market economies of the UK,
Ireland, USA, Australia and New Zealand. Developing
Positive Employment Relations assesses the conceptual
debates, reviews the employment relations context in each of
these countries, and provides workplace case studies of the
dynamics of partnership at the enterprise level.
Shadow Mothers shines new light on an aspect of
contemporary motherhood often hidden from view: the need
for paid childcare by women returning to the workforce, and
the complex bonds mothers forge with the "shadow mothers"
they hire. Cameron Lynne Macdonald illuminates both sides
of an unequal and complicated relationship. Based on indepth interviews with professional women and childcare
providers— immigrant and American-born nannies as well as
European au pairs—Shadow Mothers locates the roots of
individual skirmishes between mothers and their childcare
providers in broader cultural and social tensions. Macdonald
argues that these conflicts arise from unrealistic ideals about
mothering and inflexible career paths and work schedules, as
well as from the devaluation of paid care work.

How have employment relations evolved over the last
decade? And how did workplaces and employees fare in
the face of the longest recession in living memory?
Employment Relations in the Shadow of Recession
examines the state of British employment relations in
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and the role the
recession played in shaping employees' experiences of
work. It draws on findings from the 2011 Workplace
Employment Relations Study, comparing these with the
results of the previous study conducted in 2004. These
surveys – each collecting responses from around 2,500
workplace managers, 1,000 employee representatives
and over 20,000 employees – provide the most
comprehensive portrait available of workplace
employment relations in Britain. The book provides an indepth analysis of the changes made to employment
practices through the recession and of the impact that
the economic downturn had on the shape and character
of the employment relationship.
Labour law has traditionally aimed to protect the
employee under a hierarchy built on constitutional
provisions, statutory law, collective agreements at
various levels, and the employment contract, in that
order. However, in employment regulation in recent
years, ‘flexibility’ has come to dominate the world of
work – a set of policies that reshuffle the relationship
among the fundamental pillars of labour law and
inevitably lead to degrading the protection of employees.
This book, the first-ever to consider the sources of labour
law from a comparative perspective, details the ways in
which the traditional hierarchy of sources has been
altered, presenting an international view on major crosscutting issues followed by fifteen country reports. The
authors’ analysis of the changing hierarchy of labour law
sources in the light of recent trends includes such
elements as the following: the constitutional dimension of
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regulatory function of collective bargaining and
agreements; the hierarchical organization of labour law
sources and the ‘principle of favour’; the role played by
case law in both common law and civil law countries; the
impact of the European Economic Governance;
decentralization of collective bargaining; employment
conditions as key components of global competitive
strategies; statutory schemes that allow employees to
sign away their rights. National reports – Australia,
Brazil, China, Denmark, France, Germany, Hungary,
Italy, Poland, Russia, Spain, Sweden, South Africa, the
United Kingdom and the United States – describe the
structure of labour law regulations in each legal system
with emphasis on the current state of affairs. The
authors, all distinguished labour law scholars in their
countries, thus collectively provide a thorough and
comprehensive commentary on labour law regulation
and recent tendencies in national labour laws in various
corners of the globe. With its definitive analysis of such
crucial matters as the decentralization of collective
bargaining and how individual employment contracts can
deviate from collective agreements and statutory law,
and its comparison of representative national labour law
systems, this highly informative book will prove of
inestimable value to all professionals concerned with
employment relations, labour disputes, or labour market
policy, especially in the context of multinational
workforces.
This volume includes a number of papers written in
English and published in the last fifteen years in which
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the Italian labour
market faced
many changes.
not only provides the international readership with a
frame of reference – in both conceptual and legal terms –
that helps to appreciate the Italian Labour Law currently
in force, but also represents a contribution to moving
beyond the self-referential nature of the Italian debate on
the reform of labour laws. As such, the book supplies the
reform process of the Italian labour market with an
international and comparative dimension which – in
accordance with the programmatic approach of Marco
Biagi – will also feed the debate at the national level.
At the start of the 1980s no employer had heard of an
"equal opportunities policy" - by the end three-quarters of
all those in work were covered by one. This is the story
of the "equal opportunities revolution" at work. It explains
why bosses took equal opportunities on board just as
they were tearing up union rights at work. It asks why
greater rights led to greater inequality, and why
advances in race and sex equality ran alongside social
inequality. It shows how the equal opportunities
revolution became the general model for workplace
relations in the decades that followed, and how it did not
challenge, but rather perfected the liberalisation of labour
law. The right won the economic war, the left won the
culture war - and this book explains how.
Introducing Employment Relations draws on the most upto-date research and many contemporary examples to
encourage students to think critically about the significant
issues surrounding employment relations from a variety
of perspectives. Integrated learning features, factual
examples, and real-life case studies prompt students to
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regulated,
experienced, and contested, by organizations and
employees, collectively or individually. End-of-chapter
assignment and discussion questions then develop
reflective learning and promote lively debate. This edition
offers a brand new chapter on employment relations in
an international context and in relation to globalisation,
covering global supply chains, international trade unions,
and labour conflict. Comparison between labour markets
and the spread of neoliberalism and financialization are
analysed in Chapter 2, with new material in Chapter 10
helping students turn a critical eye to how conflict is
managed in practice, whether it's in the context of
managing disciplinary procedures, staff absences, or
grievances. Organized thematically to provide
comprehensive coverage, while maintaining a critical
focus to draw out the contemporary debates surrounding
work, employment, and employment relations, it is clear
to see why this book is the most trusted and thoughtprovoking introduction to the subject available. Williams'
accessible and focussed style combined with the
carefully designed learning features means students can
rely on this book to provide all they need to support their
study of employment relations. This book is supported by
an Online Resource Centre, which includes: For
students: Flashcard glossary Web case studies Web
links Video links Updates For lecturers: PowerPoint
slides Case study guide Guide to end-of-chapter
questions Guide to web cases Figures and tables from
the book
A comprehensive socio-legal evaluation of the 2000
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statutory recognition
procedure
over tenStudy
years of its
operation. Whilst exploring its implications for the socalled UK 'voluntarist' approach to regulating industrial
relations, the authors argue that the effectiveness of the
procedure was constrained by its design.
Overview This is the second edition of the well-regarded
local text, Employment Relations. This new edition takes
an even more practical approach to a complex area,
considering both the industrial regulation and human
resources dimensions of the employment relationship.
As well as providing a comprehensive guide to
employment relations in Australia, the text also offers a
selective international comparative view on the
management of the employment relationship. The text
explains and emphasises the real-world connections
between the important theories of industrial relations and
human resources, which are key components of the
employment relations discipline. The overarching aim is
for students to gain a deeper understanding of the 'World
of Work', through the discipline of Employment
Relations.
With the exception of sleep, humans spend more of their
lifetimes on work than any other activity. It is central to
our economy, society, and the family. It underpins our
finances and our sense of meaning in life. Given the
overriding importance of work, we need to recognize a
profound transformation in the nature of work that is
significantly altering lives: the incoming tidal wave of
shadow work. Shadow work includes all the unpaid tasks
we do on behalf of businesses and organizations. It has
slipped into our routines stealthily; most of us do not
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realize how much
of it we are
already doing,
even as we
pump our own gas, scan and bag our own groceries,
execute our own stock trades, and build our own
unassembled furniture. But its presence is unmistakable,
and its effects far–reaching. Fueled by the twin forces of
technology and skyrocketing personnel costs, shadow
work has taken a foothold in our society. Lambert terms
its prevalence as "middle–class serfdom," and examines
its sources in the invasion of robotics, the
democratization of expertise, and new demands on
individuals at all levels of society. The end result? A
more personalized form of consumption, a great social
leveling (pedigrees don't help with shadow work!), and
the weakening of communities as robotics reduce daily
human interaction. Shadow Work offers a field guide to
this new phenomenon. It shines a light on these trends
now so prevalent in our daily lives and, more importantly,
offers valuable insight into how to counter their effects. It
will be essential reading to anyone seeking to
understand how their day got so full—and how to deal
with the ubiquitous shadow work that surrounds them.
Presents new data to give an overview of shadow
economies from OECD countries and propose solutions
to prevent illicit work.
Employment Relations in the Shadow of
RecessionFindings from the 2011 Workplace
Employment Relations StudyMacmillan International
Higher Education
In this enlightening and timely work, Pierrette
Hondagneu-Sotelo highlights the voices, experiences,
and views of Mexican and Central American women who
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as well as
the outlooks of the women who employ them in Los
Angeles. The new preface looks at the current issues
facing immigrant domestic workers in a global context.
This revised edition of Industrial Relations: Theory and
Practice follows the approach established successfully in
preceding volumes edited by Paul Edwards. The focus is
on Britain after a decade of public policy which has once
again altered the terrain on which employment relations
develop. Government has attempted to balance flexibility
with fairness, preserving light-touch regulation whilst
introducing rights to minimum wages and to employee
representation in the workplace. Yet this is an open
economy, conditioned significantly by developing
patterns of international trade and by European Union
policy initiatives. This interaction of domestic and crossnational influences in analysis of changes in employment
relations runs throughout the volume.
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