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Essentials of Health Care Marketing, Fifth Edition provides students with a foundational knowledge of the principles of marketing
and their particular application in health care. Offering an engaging and accessible approach, the Fifth Edition of this highly current
text offers new content on social media and digital marketing, a thorough consideration of ethics, and additional multimedia to add
relevance and further engage students. New to the Fifth Edition: New chapter on social media and digital marketing to fully explore
marketing for the modern college student who is constantly engaged by social media. New chapter on ethics that covers areas of
topical interest and debate in health care marketing. Coverage of the most current, cutting-edge developments in the field
including: invigorating discussions in marketing theory, the new concept of “Customer Empowerment,” wholly revised discussion
of pricing in relation to trends in value-based payment, new pricing and payment models,
"This text meets the course outcomes of the National Fire Academy's Fire and Emergency Services Higher Education (FESHE)
associate level strategy and tactics course. It provides an overview of common firefighting concepts from fire dynamics to
extinguishing agents, to incident management, to fire fighter safety, to building construction, to preincident planning to post
incident analysis"--Back cover.
Formerly known as the Study Guide, the Exam Prep provides a self-study student resource for certification level Firefigher I & II.
The review materials are color coded and divided into certification levels I & II. Page references to the Essentials of Fire Fighting
text are provided to assist with review and remediation.
Criminal Interrogation and Confessions, Fifth Edition presents the Reid Technique of interviewing and interrogation and is the
standard used in the field. This updated Fifth Edition presents interviewing and interrogation techniques, based on actual criminal
cases, which have been used successfully by thousands of criminal investigators. This practical text is built around simple
psychological principles and examines interrogation as a nine-step process that is easily understood by the reader. New and Key
Features of the updated Fifth Edition: -The text contains updated photographs throughout to illustrate behavior symptoms; the
proper room setting and positioning; as well as the placement of electronic recording equipment. -Every chapter of the text
includes updated information. -Chapter 9 (Behavior Symptom Analysis) contains new research that has been conducted on the
efficacy of behavior symptom analysis, as well as building for the reader the behavioral model of the truthful individual versus the
subject who is withholding or fabricating relevant information. -Chapters 7 through 12 discuss in detail how to build the
investigative interview, including the proper use of both investigative and behavior provoking questions, as well as guidelines for
evaluating the credibility of allegations, and the proper use of follow-up and bait questions. -Chapter 15 (Distinguishing between
True and False Confessions) has been updated to include new cases throughout and contains two new sections; "The Issue of
False Confessions in the Courtroom – The Testimony of Expert Witnesses" and “The Issue of False Confessions in the Courtroom
– Court Decisions”. -Chapter 17 discusses all of the legal issues related to interrogation and confession law, including Miranda,
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the meaning of custody, the use of threats and/or promises, the use of deception, and confession voluntariness. The chapter
contains update legal references including 2011 court decisions.
Updated and revised, The Essentials of Computer Organization and Architecture, Third Edition is a comprehensive resource that
addresses all of the necessary organization and architecture topics, yet is appropriate for the one-term course.
The 1st edition of Structural Fire Fighting: Initial Strategy and Tactics is intended to provide fire personnel with the knowledge
needed to deploy resources in the first 10 minutes of any structural fire incident. The manual is designed to help the reader
develop a logical decision-making process for determining incident priorities, strategies, and tactics regardless of the available
resources or configuration of the emergency services organization. Scenarios for residential, commercial, and special hazard
incidents are included with recommended best practices and considerations. Training officers can use these scenarios, modified to
local resources and realities, to develop classroom discussions or field simulations. This manual is a companion to Structural Fire
Fighting: Truck Company Skills and Tactics, 2nd edition and the soon to be released Structural Fire Fighting: High Rise Fire
Fighting. Each chapter of the manual contains learning objectives, key terms, and review questions to assist the reader in
understanding the material.
Given the prominent role played by policy and law in the health of all Americans, the aim of this book is to help readers understand
the broad context of health policy and law. The essential policy and legal issues impacting and flowing out of the health care and
public health systems, and the way health policies and laws are formulated. Think of this textbook as an extended
manual.introductory, concise, and straightforward.to the seminal issues in U.S. health policy and law, and thus as a jumping off
point for discussion, reflection, research, and analysis.
This study guide may be used to supplement both the basic Essentials of Fire Fighting (5th edition) manual and the Essentials of
Fire Fighting and Fire Department Operations (5th edition) manual. The questions contained in this study guide are intended to
help students check their own learning progress as they read the book and advance through it or a training course. Questions are
provided in a multiple-choice format because it is the most common type of question format used in fire service testing processes.
The heavy-duty wire binding allows the study guide to lay flat. The questions in each chapter are separated into Fire Fighter I and
II sections so that students can focus on the level they are currently pursuing. The questions also reference the page where the
relevant information may be found in the main manuals. The answers are listed in the back of the manual according to chapter and
level.
The 4th edition of Fire Detection and Suppression Systems has been completely updated and provides up-to-date information on
fire protection systems. This manual familiarizes fire service and other interested personnel with the types, arrangements, and
operating principles of these systems. Topics addressed include fire detection and alarm systems, smoke management systems,
water supply, fire pumps, automatic sprinkler systems, standpipe and hose systems, special extinguishing systems, and portable
fire extinguishers. This manual has been developed to meet all FESHE outcomes for the Fire Protection Systems core course.
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At head of title: International Association of Fire Chiefs.
Emergency Medical Responder: A Skills Approach is the essential guide for students preparing to enter the paramedic profession.
Thoroughly Canadian, it incorporates case studies drawn from the authors' experience, as well as perspectives, legislation, and
procedures that are particular to Canada. A variety of enrichment materials are included throughout the book, as is coverage on
working with other members of the health care team and the importance of written reports and accurate documentation. KEY
TOPICS: Introduction to the Emergency Medical Services System;The Well-Being of the Emergency Medical Responder;Legal
and Ethical Issues;The Human Body;Pharmaceuticals;Lifting and Moving Patients;The Airway and
Ventilation;Circulation;Automated External Defibrillation;Scene Assessment;Patient Assessment;Communication and
Documentation;Cardiac and Respiratory Emergencies;Other Common Medical Complaints;Geriatric Considerations;Heat and Cold
Emergencies;Bites and Stings;Psychological Emergencies and Crisis Intervention;Bleeding and Shock;Soft-Tissue Injuries;Injuries
to the Chest, Abdomen, and Genitalia;Burn Emergencies;Agricultural and Industrial Emergencies;Injuries to the Head, Face, and
Neck;Injuries to the Spine;Musculoskeletal Injuries;Childbirth;Infants and Children;EMS Operations;Hazardous Materials Incidents
and Emergencies;Multiple-Casualty Incidents and Incident Command; Water Emergencies;Vehicle Stabilization and Patient
Extrication;Special Rescue Situations MARKET: Appropriate for Emergency Medical Responder Courses.
Prepares you for the Fire Inspector I & II certification, promotion, or training examination. Your exam performance will imporve
after using this system!
Fire Investigator: Principles and Practice updates the resource previously known as User’s Manual for NFPA 921, 2004 Edition.
Through a clear, concise presentation, Fire Investigator assists fire investigators in conducting complex fire investigations. Written
by talented professional fire investigators from the International Association of Arson Investigators (IAAI), this text covers the entire
span of the 2008 Edition of NFPA 921, Guide for Fire and Explosion Investigations and addresses all of the job performance
requirements in the 2009 Edition of NFPA 1033, Standard for Professional Qualifications for Fire Investigator. This text is the
benchmark for conducting safe and systematic investigations. Key features include: new chapter on Marine Fire Investigations;
coverage of the 2009 Edition of NFPA 1033; supported by a complete teaching and learning system. Important Notice: The digital
edition of this book is missing some of the images or content found in the physical edition.
The Doctor of Nursing Practice: A Guidebook for Role Development and Professional Issues, Third Edition is a comprehensive
guidebook for role development of the DNP student. This text covers potential roles of the DNP graduate, including leader,
clinician, educator, ethical consultant, and health policy advocate. The Third Edition also addresses professional issues, such as
the title of doctor, educating others about the degree, making the decision to pursue the DNP degree and marketing oneself as a
DNP. The future of the DNP degree is also discussed. New Features: * New Chapter on the DNP graduate as information
specialist * New Chapter on issues pertaining to the BSN to DNP track * Updated interviews with a focus on leadership
Information in this manual is intended to meet the requirements of the 2015 edition of NFPA® 1003, Standard for Airport Fire
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Fighter Professional Qualifications. Additional material addresses the airport fire fighting apparatus covered in Chapter 9 of the
2014 edition of NFPA® 1002, Standard on Fire Apparatus Driver/Operator Professional Qualifications. Key parts of NFPA® 402,
Guide for Aircraft Rescue and Fire-Fighting Operations (2013 edition), and NFPA® 403, Standard for Aircraft Rescue and FireFighting Services at Airports (2014 edition), are also covered in this manual. Other materials included in this manual are those
subjects included in the training requirements of Federal Aviation Regulations (FARs) 139.315, 139.317, and 139.319.
"The 6th edition is completely revised for todays firefighters and begins the next 35 years of excellence for the manual and for the
firefighters who use it. The 6th edition contains all the information and skills needed to meet the requirements for NFPA® 1001:
Standard for Fire Fighter Professional Qualifications, 2013 Edition. This manual includes: all new learning objectives, key terms
noted in boxes in the margins of each chapter, case histories, and all new review questions in each chapter designed to enhance a
students understanding. The content is presented in a single column format proven most effective for reading comprehension for
adult learners. Warnings, Cautions, and Safety Alerts emphasize safety at all times for new firefighters mastering basic skills. Skill
sheets show safe methods for performing each firefighter skill. Each chapter clearly delineates Fire Fighter I knowledge and skills
from Fire Fighter II addressing each in separate sections of the chapters. Photographs are enhanced with graphics, all illustrations
are new and improved there are additional tables to make content more relevant for visual learners. Appendix A is a correlation
matrix for all NFPA® 1001 JPRs referenced to page numbers for each knowledge and skill requirement.".
This new IFSTA manual details the training required of Company Officers according to NFPA® 1021, Standard for Fire Officer Professional
Qualifications, 2014 Edition. The manual is divided into two sections to make a clear distinction between the information needed for Fire
Officer Level I and Fire Officer Level II. Both print and eBook formats are available. There is no shortage of issues that a company officer
might face in the everyday operation of a fire company or unit. This manual addresses the wide range of topics and issues encountered by a
company officer, from leadership and supervision to health and safety issues. Great attention was given to focus on the job performance
requirements of NFPA® 1021. The fifth edition of Fire and Emergency Services Company Officer builds on the previous edition of the manual
while presenting the material in a more concise manner to make it easier for students to read and instructors to teach. By merging related
topics, the number of chapters was reduced from 32 in the fourth edition to 17 in the new manual while preserving the material related to the
NFPA® standard. The number of appendices was reduced from 20 to 4 by removing information that can be found in other media. Along with
reducing the volume of material from the fourth edition, the fifth edition of Fire and Emergency Services Company Officer offers several new
features. The manual features a new look with IFSTA’s single-column format and upgraded and updated curriculum components. Learning
activities are included to help instructors present the material to their students. Case Histories open each chapter to illustrate important
lessons learned in the real world. Photographs, illustrations, and tables are included throughout the manual to illustrate key points and
improve the overall instructional value of the material.
Guaranteed Top Scores on Your Firefighter's Exam! Want to be a firefighter? Do you know what is involved in taking the exam? Don't take a
chance at failing a test you could ace--learn from the expert, Norman Hall. For more than a decade, Norman Hall's Firefighter Exam
Preparation Book has been the #1 test preparation book for prospective firefighters. Back by popular demand, Norman Hall has completely
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updated and revised this hugely successful book for this second edition, presenting new tips and time-tested methods for attaining the
highest scores. Practice your skills using features such as tips on how to pass the physical requirements, practice exams with answer keys,
memory aids to help you master the recall test, tables for self-scoring, insights on what a career in firefighting entails, and a discussion of the
final interview. Use Norman Hall's Firefighter Exam Preparation Book, 2nd Edition to study hard and score at the top!
Essentials of Fire Fighting and Fire Department OperationsPearson
Firefighter orientation -- Firefighter safety and health -- Fire behavior -- Building construction -- Firefighter personal protective equipment -Portable fire extinguishers -- Ropes and knots -- Rescue and extrication -- Forcible entry -- Ground ladders -- Ventilation -- Water supply -Fire hose -- Fire streams -- Fire control -- Fire detection, alarm, and suppression systems -- Loss control -- Protecting fire scene evidence -Fire department communications.
The fifth edition of Fit to Be Well: Essential Concepts provides students with the tools they need to reach the goal of good health and fitness
by delving into exercise, proper nutrition, and stress management. Its content is organized in a succinct, easy-to-navigate manner that allows
students to become more aware of each aspect of a physically fit lifestyle. Using a wealth of special features and online learning tools, the
text encourages students to improve their eating habits by incorporating healthier foods into their diet, increasing their level of physical
activity, keeping their body composition and weight at a healthy level, increasing their self-esteem, and reducing stress. An integrated lab
manual, found at the end of the text, helps students build and implement a fitness program that will work with their individual needs and
schedules.
Designed for use within courses based on the Fire and Emergency Services Higher Education (FESHE) Occupational Safety and Health for
Emergency Services model curriculum, Occupational Safety and Health in the Emergency Services, Fifth Edition provides a comprehensive
overview of the many components of occupational safety and health for the emergency services.
This textbook was developed as a joint project between the National Fallen Firefighters Foundation (NFFF) and Fire Protection Publications.
It provides a detailed overview and implementation strategies for the 16 Fire Fighter Life Safety Initiatives that were developed by the NFFF
at their landmark summit in 2004. Each of the chapters was written by a different highly-respected fire service subject matter expert on that
topic. This text provides the information necessary to meet the FESHE courses Principles of Fire and Emergency Services Safety and
Survival (associate degree level) and Advanced Principles in Fire and Emergency Services Safety and Survival (bachelor degree level).
Market-leading text for Fire Fighter I and Firefighter II training. Completely updated to meet NFPA 1001 objectives, the new 5e has been
redesigned offering both students and instructors the most comprehensive package available.

This version includes all 21 chapters of Essentials of Fire Fighting, 6th Edition and adds three chapters written and validated to
meet the emergency medical and hazardous materials requirements of NFPA® 1001, 2013 Edition. Chapter 22 specifically
addresses the Firefighter I and Firefighter II knowledge and skills requirements for the emergency medical care competencies
identified in NFPA® 1001, 2013 Edition Chapter 4. Chapters 23 and 24 meet the First Responder Awareness and Operations
Levels for Responders according to NFPA® 472: Standard for Competence of Responders to Hazardous Materials/Weapons of
Mass Destruction Incidents, 2012 Edition and OSHA 1910.120. The chapters also provide validated content to meet Section 6.6,
Mission-Specific Competencies: Product Control, of NFPA® 472. The hazardous materials information is adapted from the IFSTA
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Hazardous Materials for First Responders, 4th Edition.
The sixth edition of Introduction to Fire Protection and Emergency Services meets and exceeds the National Fire Academy's Fire
and Emergency Services Higher Education (FESHE) course objectives and outcomes for the Associate's (Core) course called
Principles of Emergency Services (C0273). The Sixth Edition delivers future fire service candidates a head start in the competitive
selection process by familiarizing students with the selection and training process. In addition, the Sixth Edition provides a
comprehensive and concise overview of the broad spectrum of the fire service, from the primary duties of the modern fire
department, to emergency incident management, to fire prevention, to department administration. The Sixth Edition reinforces
foundational knowledge, including the history and future of the fire service; the chemistry and physics of fire; issues facing the fire
and rescue service in the United States; and careers in the fire and emergency services. The entire range of services of the
modern fire service is explored, including emergency medical services, hazardous materials response, wildland fires, swiftwater
rescue, and urban search and rescue. The Sixth Edition includes: An emphasis on safety and professionalism, which is reinforced
through discussions of incident effectiveness, fire fighter ethics, customer service, physical fitness, training, decision making, fire
prevention, and behavioral health Organizations that support the fire service are highlighted, including: Firefighter Behavioral
Health Alliance. Firefighter Cancer Support Network. Leary Firefighter Foundation Discussions on Post-Traumatic Stress Disorder
(PTSD) and Repeated Exposure to Trauma (RET) and their effects on fire fighters An expanded discussion of the possible future
effects of climate change and the effect on the fire and rescue service
The National Fire Protection Association (NFPA) And The International Association Of Fire Chiefs (IAFC) Are Pleased To Bring
You The Second Edition Of Fire Officer: Principles And Practice, A Modern Integrated Teaching And Learning System For The
Fire Officer I And II Levels. Fire Officers Need To Know How To Make The Transition From Fire Fighter To Leader. Fire Officer:
Principles And Practice, Second Edition Is Designed To Help Fire Fighters Make A Smooth Transition To Fire Officer. Covering
The Entire Scope Of NFPA 1021, Standard For Fire Officer Professional Qualifications, 2009 Edition, Fire Officer Combines
Current Content With Dynamic Features And Interactive Technology To Better Support Instructors And Help Prepare Future Fire
Officers For Any Situation That May Arise. Safety Is Principle! The Second Edition Features A Laser-Like Focus On Fire Fighter
Safety. Reducing Fire Fighter Injuries And Deaths Requires The Dedicated Efforts Of Every Fire Fighter, Fire Officer, Fire
Department, And The Entire Fire Community Working Together. It Is With This Goal In Mind That We Have Integrated The 16
Firefighter Life Safety Initiatives Developed By The National Fallen Firefighters Foundation Into The Text. Likewise, In Each Of
The Chapters, Actual National Fire Fighter Near-Miss Reporting System Cases Are Discussed To Drive Home Safety And The
Lessons Learned From Those Incidents. Some Of The Guiding Principles Added To The New Edition Include: •Description Of The
“Everybody Goes Home” And The National Fire Fighter Near-Miss Reporting System, Including Over A Dozen Company Officer
Near-Miss Examples Throughout The Text. •Description Of The IAFC/IAFF Firefighter Safety And Deployment Study. •The Latest
Fire Fighter Death And Injury Issues As Reported By The NFPA? National Fallen Firefighters Foundation, IAFC, And IAFF,
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Including Results Of A Thirty-Year Retrospective Study. •Changes In Fire-Ground Accountability And Rapid Intervention Practices.
•Results Of National Institute Of Standards And Technology Research On Wind-Driven Fires, Thermal Imaging Cameras, And Fire
Dynamics As Related To Fire Fighter Survival. •The Latest Developments In Crew Resource Management. The Second Edition
Also Reflects The Latest Developments In: •Building A Personal Development Plan Through Education, Training, SelfDevelopment, And Experience, Including A Description Of The Fire And Emergency Services Higher Education (FESHE) Program.
•The Impact Of Blogs, Video Sharing, And Social Networks. •How To Budget For A Grant. •Changes In The National Response
Framework And National Incident Management System. Additional Items Related To Fire Fighter Safety And Health Are Included.
This report was developed through a cooperative agreement between the USFA and the International Fire service Training
Association (IFSTA) at Oklahoma State University (OSU).
Essentials of Musculoskeletal Care, Enhanced Fifth Edition is a robust educational resource focused on how to evaluate and
manage common musculoskeletal conditions. This text is used for immediate, point-of-care guidance in decision making and
intervention and is a powerful educational product for many health professions dealing with the care of the musculoskeletal
system. The easy-to-understand content and crisp presentation appeal to health care professionals and students. It is also a
powerful tool to help educate patients regarding conditions and treatment.
Professional Nursing Concepts: Competencies for Quality Leadership, Second Edition takes a patient-centered, traditional
approach to the topic of nursing education and professional development. This dynamic text engages students in recognizing the
critical role that nurses play in health care delivery, and focuses on the five core competencies for health professions as
determined by the Institute of Medicine (IOM). The book is divided into four sections: *The Profession of Nursing *The Healthcare
Context *Core Healthcare Professional Competencies *The Practice of Nursing Today Two new chapters are included in this
edition: *Health Promotion, Disease Prevention, and Illness: A Community Perspective *The Future: Transformation of Nursing
Practice Through Leadership
Writing in a humorous conversational style, Chief Alan Brunacini explains the application of common-sense customer service
concepts to the fire service. Essentials of Fire Department Customer Service is basic reading for every firefighter, officer, and
administrator.
This text is vital to anyone who seeks certification as a Fire Officer. Using NFPA 1021, the Standard for Fire Officer Professional
Qualifications, the text prepares the student for the certification process in all states and local jurisdictions. The NFPA Standard
lists 25 competencies ranging from communications skills to personnel management at the scene of an emergency. This text,
which addresses the requirements of the 1997 NFPA Standard, features information that will allow the student to become
competent in all requirements.
Essential Medical Terminology, Fourth Edition is included in the 2015 edition of the essential collection of Doody s Core Titles. Essential
Medical Terminology, Fourth Edition is updated with a new full-color design as well as new and revised terms and definitions. The Fourth
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Edition includes more than 200 full-color photos, illustrations, and tables to enhance key points and aid comprehension. This best-selling
introduction to medical terminology is based on the body-systems method and is flexible enough to be used in traditional or self-instructional
course formats. Suited for students of all levels in the health professions, this accessible text provides the appropriate amount of detail
needed to learn the basics of medical terminology. After learning the fundamentals of pronunciation, students can study the chapters in any
order the instructor deems appropriate. NEW TO THE FOURTH EDITION New and revised terms Additional test questions Objectives added
to selected chapters Updated bibliography in Appendix B Several new interactive learning tools FEATURES Confusing Medical Terms
Pharmacology and Medical Terminology Allied Health Professions New full-color pictures showing common clinical disorders and associated
anatomy Each new copy of Essential Medical Terminology, Fourth Edition includes an access code for the Navigate Companion Website
including an Interactive Glossary with audio pronunciation. Please note some electronic formats do not include access to the companion
website. Access to the companion website may be purchased separately."
"Designed to be used in combination with the fifth edition of the 'Phlebotomy essentials' textbook as a valuable learning resource that will help
the student master the principles of phlebotomy by reinforcing key concepts and procedures covered in the textbook."--Pref.
Physical Activity and Health: An Interactive Approach, Third Edition serves as a valuable text for understanding the workings of the complex
systems within the human body and the multidimensional components of human health. This text presents scientific evidence on the
relationship between physical activity and health in a readable and understandable format. Filled with information, guidance,
recommendations, and practical applications, it prepares students to identify the aspects of personal behavior that, with modification, can
improve their overall health. Together with engaging features that address self-assessment and changing health habits, it charts a path that
puts students in control and allows them to decide what to do and how and when to do it.
Exam Prep: Fire Instructor I & II is designed to thoroughly prepare you for a Fire Instructor I & II certification, promotion, or training
examination by including the same type of multiple-choice questions that you are likely to encounter on the actual exam. By completing the
practice questions in this manual, you will be able to identify weak areas you may have, allowing you to adjust accordingly. The manual
follows the Systematic Approach to Examination Preparation, developed by Dr. Ben. A. Hirst, to help improve examination scores. The
practice examinations were written by fire and emergency services personnel and the content was validated through current reference
materials and technical review committees.
Essentials of the U.S. Health Care System, Fifth Edition is a clear and concise distillation of the major topics covered in the best-selling
Delivering Health Care in America by the same authors. Designed for undergraduate and graduate students in programs across the health
disciplines, Essentials of the U.S. Health Care System is a reader-friendly, well organized resource that covers the major characteristics,
foundations, and future of the U.S. health care system. The text clarifies the complexities of health care organization and finance and
presents a solid overview of how the various components fit together.
Sharpen Your Leadership Skills And Improve Departmental Performance! This Revised Edition Of Management In The Fire Service Is The
Best Source For Proven Strategies On Handling The Managerial Challenges Unique To Your Field. You'll Find The Latest On Vital Topics
Such As Pre-Fire Planning, Incident Command, Public Fire And Life Safety Education, Management Of Financial Resources, And Training.
New Chapters On Fire Prevention, Code Enforcement, And Labor Relations In The Fire Service Are Also Included. Boost Your Effectiveness
In Motivating, Supervising, And Evaluating Personnel, And Apply Management Theory Principles To Actual Service Situations. From Chief
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And Company Officers To Fiscal, Personnel, And Administrative Managers, If You're In A Management Position, This Book Will Boost Your
Performance!
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