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A comprehensive textbook, completely refreshed to engage students through real
life case studies and develop their critical thinking. A new title to reflect the focus
on organisational behaviour and written specifically for undergraduate first year
students. The full text downloaded to your computer With eBooks you can:
search for key concepts, words and phrases make highlights and notes as you
study share your notes with friends eBooks are downloaded to your computer
and accessible either offline through the Bookshelf (available as a free
download), available online and also via the iPad and Android apps. Upon
purchase, you will receive via email the code and instructions on how to access
this product. Time limit The eBooks products do not have an expiry date. You will
continue to access your digital ebook products whilst you have your Bookshelf
installed.
Directed primarily toward undergraduate Management or Business
college/university majors, this text also provides practical content to current and
aspiring industry professionals. This bestselling text vividly illustrates
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management theories by incorporating the perspectives of real-life managers.
Throughout this text, readers will see and experience management in action,
helping them understand how the concepts they're reading about work in today's
business world.
Of the many Bible translations available today, are some better than others? If
so, what criteria can we use to determine what makes a good translation? Leland
Ryken introduces readers to the central issues in this debate and presents
several reasons why essentially literal-word-for-word-translations are superior to
dynamic equivalent-thought-for-thought-translations. You don't have to be a Bible
scholar to recognize the need for a quality Bible translation. We all want to know
that the Bible we read, study, and memorize is faithful to the original. Dr. Ryken
tackles this issue and breaks it down in this concise, logical, and straightforward
book, giving readers a valuable tool for selecting a Bible translation.
Argues that human motivation is driven more by autonomy than a system of
rewards and punishments, and offers insight into how to promote learning by
instilling freedom-based practices
Principles of Management is designed to meet the scope and sequence
requirements of the introductory course on management. This is a traditional
approach to management using the leading, planning, organizing, and controlling
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approach. Management is a broad business discipline, and the Principles of
Management course covers many management areas such as human resource
management and strategic management, as well behavioral areas such as
motivation. No one individual can be an expert in all areas of management, so an
additional benefit of this text is that specialists in a variety of areas have authored
individual chapters.
A complete one-stop-shop for any student of health promotion. How to improve
and protect public health is one of the biggest questions facing the 21st century
and this book exists to help tackle it head on. Setting out the What, Why, When,
Who, Where and How of health promotion across 20 bite-sized chapters. It
explores the full range of theories, context and strategies that influence
contemporary health promotion. Key features: Comprehensive coverage: all
facets of health promotion introduced and explained Combines the theoretical
with the practical: knowledge blended with the key skills and attributes needed for
effective health promotion Extensive range of global case studies: read about the
enormous range of possibilities and creative ways health promotion can be
achieved This is the ideal textbook for any undergraduate or pre-registration
student starting their health promotion or public health journey. It provides a
complete package of information that will lay the groundwork for your learning
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and future practice and will help you succeed with assignments, essays and
exams.
Whether the topic is understanding e-business, six sigma, workplace violence,
knowledge workers, Internet job searches, or visionary leadership, Stephen
Robbins and David DeCenzo cover it thoroughly and in a way that truly captures
the issues facing managers in the twenty-first century. Its not enough just to know
about managementyou have to possess the skills to match! With Robbins and
DeCenzos new edition, youll learn so much about the real world of management,
including: *Why Amazon.com is revolutionizing the book-selling industry *How
SiloCaf, a coffee bean processing plant, uses sophisticated technologicallybased controls to enhance productivity and ensure consistent quality in its work
*Why companies like London Fog are struggling to survive *How teams at
Hewlett-Packard redesigned a production process, cut waste, controlled costs,
and increased productivity *New techniques that can make a university more
efficient and responsive to its students
Presenting a managerial approach to the study of organisational behaviour, with
an emphasis on improving working performance through a better understanding
of human resources, this book contains summaries, review questions, and
assignments.
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There is a fundamental, powerful, and universal desire amongst humans to
interact with others. People have a deep-seated need to communicate, and the
greater their ability in this regard the more satisfying and rewarding their lives will
be. The contribution of skilled interpersonal communication to success in both
personal and professional contexts is now widely recognised and extensively
researched. As such, knowledge of various types of skills, and of their effects in
social interaction, is crucial for effective interpersonal functioning. Previous
editions have established Skilled Interpersonal Communication as the foremost
textbook on communication. This thoroughly revised and expanded 6th edition
builds on this success to provide a comprehensive and up-to-date review of the
current research, theory and practice in this popular field of study. The first two
chapters introduce the reader to the nature of skilled interpersonal
communication and review the main theoretical perspectives. Subsequent
chapters provide detailed accounts of the fourteen main skill areas, namely:
nonverbal communication; reinforcement; questioning; reflecting; listening;
explaining; self-disclosure; set induction; closure; assertiveness; influencing;
negotiating; and interacting in, and leading, group discussions. Written by one of
the foremost international experts in the field and founded solidly in research, this
book provides a key reference for the study of interpersonal communication. This
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theoretically informed yet practically oriented text will be of interest both to
students of interpersonal communication in general, and to qualified personnel
and trainees in many fields.
This leading strategy text presents the complexities of strategic management
through up-to-date scholarship and hands-on applications. Highly respected
authors Charles Hill and Gareth Jones integrate cutting-edge research on topics
including corporate performance, governance, strategic leadership, technology,
and business ethics through both theory and cases. Based on real-world
practices and current thinking in the field, the Ninth Edition of Strategic
Management features an increased emphasis on the changing global economy
and its role in strategic management. The high-quality case study program
contains 30 cases covering small, medium, and large companies of varying
backgrounds. All cases are available in the main student text or the core case
text.
The new edition of Organizational Behavior includes a rich array of exercises,
cases, and applied materials such as the Kouzes and Posner Leadership
Practices Inventory and Pfeiffer Annual Edition exercises available in the OB
Skills Workbook. It also focuses more on the hot topic of ethics throughout the
entire book to ensure it is contemporary and engaging. The text also introduces
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two brand new key features ‘Finding the Leader in You" and "Taking it Online".
"Finding the Leader in You", discusses leading in the workplace in a personal
and applied way. The goal is to make the material more relevant and applicable
to today's readers. The "Taking it Online" feature will take the reader from the
book to an online case, activity, self-assessment, or video clip of the leader they
are reading about.
Make better decisions – every day, everywhere! Decide and Conquer, Second
Edition brings together all the practical skills you need to do just that. This quick,
concise book identifies every key obstacle to quality decision-making and shows
exactly how to overcome them. You'll discover how your personality impacts your
decision-making, why instincts and experience can lead you astray, how to
simplify complex decisions without oversimplifying them and much more.
Renowned management author Dr. Stephen P. Robbins translates cutting-edge
research findings about human behavior and decision-making into language
anyone can understand – and act upon. In this Second Edition, he provides many
new and updated examples, updated research, and new coverage, including
these crucial new topics: Are you a Maximizer or a Satisficer – and what it means
for your decision-making Overcoming the familiarity bias, adaptation bias, and
fear-of-loss bias How to stop throwing good money after bad Knowing when
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doing nothing is your best option Accounting for gendered decision-making styles
Decide and Conquer, Second Edition covers everything from goal-setting and
risk-taking to overconfidence to procrastination, and offers indispensable insights
for overcoming the multiple biases that are built into all human decision-makers.
You'll use Robbins' powerful techniques to improve every decision you make –
about your relationships, career, finances, everything!
As competitors strive to win the war for talent, effective human resource
management is necessary to gain true competitive advantage in the marketplace.
Three challenges companies face are sustainability, technology, and
globalization. Human Resource Management 5th Edition brings these challenges
to life by highlighting real-world examples pertaining to these issues and relating
it to the concepts within the chapter. This best-selling McGraw-Hill/Irwin Human
Resource Management title provides students with the technical background
needed to be a knowledgeable consumer of human resource (HR) products and
services, to manage HR effectively, or to be a successful HR professional. While
clearly strategic in nature, the text also emphasizes how managers can more
effectively acquire, develop, compensate, and manage the internal and external
environment that relates to the management of human resources.
Fundamentals of Organizational Behavior: An Applied Perspective, Second
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Edition examines the behavior of people in organizations. Topics covered range
from political maneuvering in organizations (office politics) to the stresses facing
people in managerial and professional positions. A conceptual framework for
organizational behavior is presented, along with numerous case illustrations and
examples from live organizational settings. This monograph consists of 14
chapters and opens with an introduction to organizational behavior and how it is
influenced by principles of human behavior. The three main subareas or schools
of management thought are discussed, together with the difference between
knowledge work and non-knowledge work; how research and theory contribute to
an understanding of organizational behavior; and the distinction between
structure and process. The following chapters explore how the meaning of work
relates to work motivation, as well as the link between work motivation and job
performance; behavioral aspects of decision making; stresses in managerial and
professional life; and political maneuvering in organizations. Small group
behavior, leadership styles, and interpersonal communications are also
considered, along with intergroup conflict and organizational effectiveness. This
book will be of interest to students, managers, and staff specialists, as well as
behavioral scientists and management theorists.
For one-semester, undergraduate/graduate level courses in Organizational Behavior.
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This title is a Pearson Global Edition. The Editorial team at Pearson has worked closely
with educators around the world to include content which is especially relevant to
students outside the United States. Vivid examples, thought-provoking activities—get
students engaged in OB. George/Jones uses real-world examples, thought- and
discussion-provoking learning activities to help students become more engaged in what
they are learning. This text also provides the most contemporary and up-to-date
account of the changing issues involved in managing people in organizations. The sixth
edition features new cases, material addressing the economic crisis, and expanded
coverage of ethics and workplace diversity. Accompanied by mymanagementlab! See
the hands in the air, hear the roar of discussion–be a rock star in the classroom.
mymanagementlab makes it easier for you to rock the classroom by helping you hold
students accountable for class preparation, and getting students engaged in the
material through an array of relevant teaching and media resources. Visit
mymanagementlab.com for more information.
In this accessible guide to interpreting the Bible, senior New Testament scholar Robert
Stein helps readers identify various biblical genres, understand the meaning of biblical
texts, and apply that meaning to contemporary life. This edition has been completely
revised throughout to reflect Stein's current thinking and changes to the discipline over
the past decade. Students of the Bible will find the book effective in group settings.
Praise for the first edition "Stein's work is both a fine introduction to the task of biblical
Page 10/19

Online Library Essentials Of Organizational Behavior 12th Edition Ebook
hermeneutics for the novice and an innovative refresher for the veteran teacher or
pastor."--Faith & Mission
Organisational Behaviour: Engaging People and Organisations uses an integrative
model to teach a robust approach to OB by encompassing five levels of analysis:
environment, individual, groups, leadership and organisation, and demonstrating how
each relates to one another. It teaches a contemporary approach to Organisational
Behaviour that aims to understand, rather than control, human behaviour in
organisations. Unique to this local edition is the inclusion of a ‘critical perspective’ of
Organisational Behaviour introduced through in-chapter features and the end-ofchapter case study. This complements courses that teach mainstream theory and
advance through to critical examination of the subject area. This approach presents a
side of management that reflects real-world experiences in the workplace by
challenging the managerial perspective and discussing issues for employees. Premium
online teaching and learning tools are available on the MindTap platform. Learn more
about the online tools cengage.com.au/mindtap
This text emphasizes human resources development as the key to effective
administration practice and aims to provide a foundation of theory and knowledge on
organizational behaviour for educational administration.
Swans, Swine, and Swindlers addresses a core, contemporary question: What steps
can we take to better anticipate and manage mega-crises, such as Haiti, Katrina, and
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9/11? This book explores the concept of "messes." A mess is a web of complex and
dynamically interacting, ill-defined, and/or wicked problems; their solutions; and our
conscious and unconscious assumptions, beliefs, emotions, and values. The roots of
messes can be classified as Swans (the inability to surface and test false assumptions
and mistaken beliefs), Swine (the inability to confront and manage greed, hubris,
arrogance, and narcissism), and Swindlers (the inability to confront, detect, and stop
unethical and corrupt behavior). Working systematically with this concept and these
classifications, authors Can M. Alpaslan and Ian I. Mitroff reveal that all crises are
messes; one must learn to understand and manage them as such. They then provide
tools and frameworks that readers can use to more effectively deal with the crises of
today and tomorrow. Drawing on ideas from research areas as diverse as human
development, philosophy, rhetoric, psychology, and high reliability organizations, this
book aims to be the definitive guide for a new era in crisis management. Therefore, it is
a must-have for practitioners, scholars, and students who study and deal in real-life
crises.
"Welcome to the eleventh edition of Organizational Behaviour: Understanding and
Managing Life at Work! This edition marks the 33rd anniversary of the text, which has
been rigorously updated over the years to present students with the latest knowledge
and research on both the science and practice of organizational behaviour. First
published in 1983, Organizational Behaviour is the longest-running, continuously
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published, and regularly revised organizational behaviour textbook authored in
Canada."The landmark project management reference, now in a new edition Now in a Tenth
Edition, this industry-leading project management "bible" aligns its streamlined
approach to the latest release of the Project Management Institute's Project
Management Body of Knowledge (PMI®'s PMBOK® Guide), the new mandatory source
of training for the Project Management Professional (PMP®) Certificat-ion Exam. This
outstanding edition gives students and professionals a profound understanding of
project management with insights from one of the best-known and respected authorities
on the subject. From the intricate framework of organizational behavior and structure
that can determine project success to the planning, scheduling, and controlling
processes vital to effective project management, the new edition thoroughly covers
every key component of the subject. This Tenth Edition features: New sections on
scope changes, exiting a project, collective belief, and managing virtual teams More
than twenty-five case studies, including a new case on the Iridium Project covering all
aspects of project management 400 discussion questions More than 125 multiplechoice questions (PMI, PMBOK, PMP, and Project Management Professional are
registered marks of the Project Management Institute, Inc.)
Forundergraduate and graduate courses in organizational behavior. Help studentsbetter
understand their behavioral and interpersonal skills Longconsidered the standard for all
Page 13/19

Online Library Essentials Of Organizational Behavior 12th Edition Ebook
organizational behavior textbooks, OrganizationalBehavior provides the research you want, in
the language yourstudents understand. This text continues its tradition of making
current,relevant research come alive for readers. The Updated 18thEdition has been
thoroughly revised to reflect the most recentresearch and business events within the field of
organizational behaviorworldwide, while maintaining its hallmark features — a clear writing
style,cutting-edge content, and intuitive pedagogy. There’s a reason why Robbins’stextbooks
have educated millions of students and have been translated intotwenty languages — and it’s
because of a commitment that provides the kind ofengaging, cutting-edge material that helps
students understand and connect withorganizational behavior.
Organisational Behavior by Fred Luthans was one of the first mainstream organisational
behavior texts on the market and continues the tradition of being the most current and up-todate researched text today. Well-known author Fred Luthans is the 5th most prolific Publisher
in Academy of Management Journals and a senior research scientist with the Gallup
Organization, who continues to do research in the organisational behavior area. The Twelfth
Edition of Organisational Behavior is ideal for instructors who take a research-based and
conceptual approach to their OB course.
The Seventh Edition ofCanadian Organizational Behaviouris truly a "new and improved"
McShane: new trim size, fresh new design, new co-author, reorganized table of contents,
improved examples, and even enhanced readability.The McShane brand is known for its
cutting edge research and scholarship, recognized for its "for Canadians, by Canadians"
approach to content, and respected for its firm anchoring of Canadian material within a global
context. No other OB book offers the kind of comprehensive coverage in such an accessible,
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readable format. Canadian Organizational Behaviour continues to lead the way as the most
innovative OB text on the market. McShane was the first OB textbook to include topics such as
workplace emotions, appreciative inquiry, social identity theory, future search events, virtual
teams, workaholism, and emotional intelligence. The innovation continues in the seventh
edition with new and expanded coverage of topics such as employee engagement, resilience,
four-drive theory, blogs and wikis, psychological harassment, learning orientation, Schwartz's
values model, and separating socioemotional from constructive conflict.The pedagogical
features have been completely overhauled to speak to new and emerging topics in OB
worldwide, including the opening vignettes, the photo essays in each chapter, and many of the
end-of-chapter exercises and end-of-part cases.
The most comprehensive, reality-based review of organizational behavior of its kind, this
volume prepares readers to explain and predict behavior in organizations at three levelsthe
individual, the group, and the organization system. Features a lively, conversational style,
extensive examples, case applications, skill-building modules, Ethical Dilemma exercises,
Myth or Science? boxes, and more. Values, Attitudes, and Job Satisfaction. Personality and
Emotions. Perception and Individual Decision Making. Basic Motivation Concepts. Motivation:
From Concepts to Applications. Understanding Work Teams. Communication. Basic
Approaches to Leadership. Contemporary Issues in Leadership. Power and Politics. Conflict
and Negotiation. Technology and Work Design. Human Resource Policies and Practices.
Organizational Culture. Organizational Change and Stress Management. For anyone
interested in organizational behavior, organizational psychology, or human relations.
A less-expensive grayscale paperback version is available. Search for ISBN 9781680922875.
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The field of management and organizational behavior exists today in a constant state of
evolution and change. Casual readers of publications like the New York Times, The Economist
and the Wall Street Journal will learn about the dynamic nature of organizations in today's everchanging business environment. Organizational Behavior is designed to meet the scope and
sequence requirements of the introductory course on Organizational Behavior. This is a
traditional approach to organizational behavior. The table of contents of this book was
designed to address two main themes. What are the variables that affect how, when, where,
and why managers perform their jobs? What theories and techniques are used by successful
managers at a variety of organizational levels to achieve and exceed objectives effectively and
efficiently throughout their careers? Management is a broad business discipline, and the
Organizational Behavior course covers many areas such as individual and group behavior at
work, as well as organizational processes such as communication in the workplace and
managing conflict and negotiation. No one individual can be an expert in all areas of
management, so an additional benefit of this text is that specialists in a variety of areas have
authored individual chapters. Finally, we all made an effort to present a balanced approach to
gender and diversity throughout the text in the examples used, the photographs selected, and
the use of both male and female in alternating chapters when referring to generic managers or
employees.
In the Third Edition of the bestselling book, The Truth About Managing People, bestselling
author Stephen Robbins shares even more proven principles for handling virtually every
management challenge. Robbins delivers 61 real solutions for the make-or-break problems
faced by every manager. Readers will learn how to overcome the true obstacles to teamwork;
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why too much communication can be as dangerous as too little; how to improve your hiring
and employee evaluations; how to heal "layoff survivor sickness"; how to manage a diverse
culture; and ways to lead effectively in a digital world. New truths include: how to nurture
friendly employees, forget about age stereotypes, first impressions count, be a good citizen,
techniques for managing a diverse age group, and ethical leadership among others.
Work Across the Lifespan coalesces lifespan theoretical and lifespan-based empirical
perspectives on aging and work. The books examines human development theories that
explain patterns of growth, trajectories of change and maintenance of continuities across the
entirety of life. Using the implicit focus of these theories on aging as a guide to intra-individual
change and goal-based self-regulation processes, the book examines the relationship between
work and aging. Drawing upon developmental psychology, life course sociology,
microeconomics, and critical gerontology, this authoritative reference brings together the
collective thinking of researchers who study aging and working, and aging and careers.
Summarizes key tenets of lifespan theories Draws upon theories from work and organizational
psychology, organizational behavior, and human resources management Applies theories to
work, organizational life and careers Examines age and work-related processes Provides an
exclusive lifespan focus on work and aging Focuses on aging as a continuous intraindividual
change process
This text includes a rich array of exercises, cases, and applied materials such as the Kouzes
and Posner Leadership Practices Inventory and Pfeiffer Annual Edition exercises. It also offers
a greater focus on the hot topic of ethics throughout the entire book to ensure it is
contemporary and engaging.Ê
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For one-semester undergraduate and graduate level courses in Organizational Behavior.
Concise fundamentals for students. Ultimate flexibility for instructors. This bestselling, brief
alternative for the OB course covers all the key concepts needed to understand, predict, and
respond to the behavior of people in real-world organizations. This text also includes cuttingedge topics and streamlined pedagogy to allow maximum flexibility in designing and shaping
your course. Note: This is the standalone book if you want the book/access card order the
ISBN below: 0133254216 / 9780133254211 Essentials of Organizational Behavior Plus
MyManagementLab with Pearson eText -- Access Card Package Package consists of
0132968509 / 9780132968508 Essentials of Organizational Behavior 0132972735 /
9780132972734 NEW MyManagementLab with Pearson eText -- Access Card -- for Essentials
of Organizational Behavior
Delve into the core of ethics today in your course with the latest practical, applied coverage
found in Ferrell/Fraedrich/Ferrell's BUSINESS ETHICS 2009 UPDATE. Whether you use this
book as a supplement or primary text in your undergraduate or graduate course, the
accessible, up-to-date approach provides unmatched insights into the complex environment in
which contemporary managers make ethical decisions. The book's solid managerial framework
and new updates highlight the latest developments in ethics and how they relate to overall
ethics concepts, processes, and best practices used throughout successful business ethics
programs. Your students see how ethics can play a critical role in key strategic business
decisions. Captivating new cases and engaging examples reflect today's most recent business
developments and crises. Rather than focusing on intellectual reasoning alone or a
philosophical discussion of ideas, the book's proven learning features help students prepare
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and practice confronting the types of actual ethical dilemmas they will face in today's business
world. Important Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
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