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Financial risk management has become a popular practice amongst financial
institutions to protect against the adverse effects of uncertainty caused by fluctuations
in interest rates, exchange rates, commodity prices, and equity prices. New financial
instruments and mathematical techniques are continuously developed and introduced
in financial practice. These techniques are being used by an increasing number of
firms, traders and financial risk managers across various industries. Risk and Financial
Management: Mathematical and Computational Methods confronts the many issues
and controversies, and explains the fundamental concepts that underpin financial risk
management. Provides a comprehensive introduction to the core topics of risk and
financial management. Adopts a pragmatic approach, focused on computational, rather
than just theoretical, methods. Bridges the gap between theory and practice in financial
risk management Includes coverage of utility theory, probability, options and
derivatives, stochastic volatility and value at risk. Suitable for students of risk,
mathematical finance, and financial risk management, and finance practitioners.
Includes extensive reference lists, applications and suggestions for further reading.
Risk and Financial Management: Mathematical and Computational Methods is ideally
suited to both students of mathematical finance with little background in economics and
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finance, and students of financial risk management, as well as finance practitioners
requiring a clearer understanding of the mathematical and computational methods they
use every day. It combines the required level of rigor, to support the theoretical
developments, with a practical flavour through many examples and applications.
Updated with the latest developments in the accounting and hospitality fields,
Hospitality Financial Accounting, Second Edition covers the basics of financial
accounting and then walks you through analyzing financial statements and dealing with
the daily issues you’ll face on the job. In this Second Edition, the authors have
provided engaging new coverage and features that includes new case studies, an
expanded section on ethics, new “Accounting in Action” vignettes, applied exercises,
and new coverage of casinos, spas, and purveyors.
Traditionally, the study of financial decision making in law enforcement and criminal
justice entities has been approached from the perspective of tax revenues and
budgeting that focus only on the past and present. Capital investments of cash flow
provide future benefits to all organizations, and among courses in business
administration, these noti
This up-to-date introduction to finance, written for those in hospitality careers, explains
and demonstrates the importance of financial management within the hospitality
organization. This clear and concise book provides many examples and is primarily
based on practical applications and less on theoretical foundations—keeping hospitality
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professionals tuned into finance without intimidating them with a typical ¿finance¿ book.
Financial Markets and Financial Instruments; Review of Financial Statements and
Selected Ratios; The Relationship Between Risk and Return; Time Value of Money;
Fixed Income Securities: Bonds & Preferred Stock; Common Stock Features; Cost of
Capital; Capital Budgeting and Cash Flow Estimation; Capital Budgeting Decision
Methods; Hotel Valuation; and Capital Structure. For those in hospitality/travel tourism
professions.
Top experts specializing in hospitality management have contributed articles to this new
collection which explains recent developments in accounting and finance. The material
is drawn from a combination of fieldwork and practical experience. The managerial
emphasis means that the content is fully relevant internationally and not constrained by
the legal framework of different countries. Accounting and Finance provides an
overview of: *analysis and evaluation of performance *planning methods and
techniques *financial information and control *financial management. It also shows how
operational analysis can be used as a management tool to improve performance.
Techniques for predicting the financial success or failure of hotels are suggested.
Research into hotel companies in the US and Europe demonstrates key performance
indicators used by hotel managers and financial executives. Other contributors explore
the interface between accounting and marketing and human resource management and
there is thorough coverage of financial strategy formulation. Readers will also find
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helpful the section on statistics in the analysis and prediction of cost behaviour in
hotels. Contributors: Raymond Schmidgall (Michigan State University, USA); Debra J.
Adams (Bournemouth University, UK); Professor Elisa S. Moncarz (Florida International
University, USA); Richard N. Kron (Kron Hospitality Consulting, USA); Angela Maher
(Oxford Brookes University, UK); Peter J. Harris (Oxford Brookes University, UK); Geoff
S. Parkinson (BDO Stoy Hayward Chartered Accountants, UK); Paul Fitz-John
(Bournemouth University, UK); Paul Collier (University of Exeter, UK); Professor Alan
Gregory (University of Glasgow, UK); Tracy A. Jones (Cheltenham and Gloucester
College of Higher Education, UK); Jacqueline Brander Brown (The Manchester
Metropolitan University, UK); Nina J. Downie (Oxford Brookes University, UK):
Catherine L. Burgess (Oxford Brookes University, UK); Ian C. Graham (Holiday Inn
Worldwide, Belgium); Howard M. Field (International Hotel and Leisure Associates,
UK); Professor Paul Beals (Canisius College, USA); Frank J. Coston (Pannell Kerr
Forster Associates, UK).
Adopting an innovative, open-learning approach to introduce the main principles of
financial management in an accessible, non-technical way, this fully updated fifth
edition provides a unique focus on the practical application of financial management
and its role in decision making.New to this edition: Expanded coverage of key topics
such as financing the business Increased coverage of corporate governance issues
Even more real-world examples to help illustrate the practical application and
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importance of the topics discussed Financial statements throughout based on the latest
International Accounting Standards Full-colour design, packed with pedagogical
features, providing an original learning experience Key features: Written in a unique,
‘open learning' style Clear explanations and minimal technical jargon to aid
understanding -no previous knowledge of financial management is assumed Based on
a solid foundation of theory, but focusing throughout on its value for decision making
Covering all the main areas of financial management in sufficient detail to provide a
good grasp of the subject Numerous examples, activities and exercises throughout,
allowing the reader to test his/her knowledge at frequent intervalsFully supported by a
comprehensive range of student and lecturer learning resources, Financial
Management for Decision Makers is ideal for undergraduates from a nonfinance/accounting discipline taking an introductory module in financial management,
and postgraduate/postexperience students on courses such as the ACCA Diploma in
Financial Management, Diploma in Management Studies and MBA programmes. The
text is also suitable for finance and accounting students as a foundation for further
study.Peter Atrillis a freelance academic and author working with leading institutions in
the UK, Europe and SE Asia. He has previously held posts as Head of Business and
Management and Head of Accounting and Law at University of Plymouth Business
School.
The first comprehensive reference that provides practical information on major areas of
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financial management and accounting in a hospitality industry environment. It not only
deals with the latest accounting and finance topics but also addresses the impact of
recent developments in related areas, such as financing, taxes, and information
technology. Easy-to-apply techniques and practice aids facilitate the decision-making
process and help financial managers as well as controllers, chief accountants,
consultants, and small business owners perform their jobs more effectively. Coverage
of important issues affecting the industry includes: New accounting laws and
regulations; Uniform System of Accounts for the Lodging Industry; Measuring and
optimizing operating and financial performance; Wage and Hour Law;Variance analysis
for controlling costs, and more!

This book combines the fundamentals of finance with relevance and
effectiveness. It allows for the practice of this subject and covers all the programs
of business schools, universities' finance courses, and engineering schools. This
book is a relevant tool to acquire all the knowledge required for examination
success and the achievement of proven practical competences.
This new edition of Entrepreneurial Financial Management presents an applied,
realistic view of finance for today’s entrepreneurs. The book provides an
integrated set of concepts and applications, drawn from entrepreneurship,
finance, and accounting, that will prepare aspiring entrepreneurs for the world
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they are likely to face as they start their new businesses. The book’s contents
are designed to follow the life cycle of a new business venture. Topics are
covered in the order that entrepreneurs can expect to encounter them as they
begin the process of business start-up and move into growing the business. A
comprehensive financial spreadsheet template is included with the book. This
tool allows for the application of many of the concepts to actual businesses, and
can be a valuable supplement to the process of developing a full business plan.
The financial spreadsheet templates are available for unlimited free downloads at
Professor Cornwall’s blog site: www.drjeffcornwall.com. Key Changes in the
Third Edition • The authors have added material on how the book’s financial
templates align with business modeling. • The financial templates have been
updated and now include more up-to-date assumptions on benefit costs. • There
is updated coverage of debt and equity financing due to new regulations and
evolving investor expectations. • The bootstrapping chapter has been revised to
reflect the explosion of social media and its impact on bootstrap marketing.
For non-accountant hospitality managers, accounting and financial management
is often perceived as an inaccessible part of the business. Yet having a grasp of
accounting basics is a key part of management. Using an 'easy to read' style, this
book provides a comprehensive overview of the most relevant accounting
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information for hospitality managers. It demonstrates how to organise and
analyse accounting data to help make informed decisions with confidence. With
its highly practical approach, this new Edition: Quickly develops the reader's
ability to adeptly use and interpret accounting information to further
organisational decision making and control Demonstrates how an appropriate
analysis of financial reports can drive your business strategy forward from a wellinformed base Develops mastery of key accounting concepts through financial
decision making cases that take a hospitality manager's perspective on business
issues Presents accounting problems in the context of a range of countries and
currencies Includes a new chapter that addresses a range of financial
management topics that include share market workings, agency issues, dividend
policy as well as operating and financial leverage Includes a further new chapter
that provides a financial perspective on revenue management Includes
accounting problems at the end of each chapter to be used to test knowledge
and apply understanding to real life situations Offers extensive web support for
instructors and students that includes powerpoint slides, solutions to end of
chapter problems, test bank and additional exercises. The book is written in an
accessible and engaging style and structured logically with useful features
throughout to aid students’ learning and understanding. It is a key resource for
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all future hospitality managers.
The success of every business in the hospitality industry depends on maximizing
revenues and minimizing costs. This Ninth Edition continues its time-tested
presentation of fundamental concepts and analytical techniques that are
essential to taking control of real-world accounting systems, evaluating current
and past operations, and effectively managing finances toward increased profits.
It offers hands-on coverage of computer applications and practical decisionmaking skills to successfully prepare readers for the increasingly complex and
competitive hospitality industry.
Basic Management Accounting for the Hospitality Industry uses a step by step
approach to enable students to independently master the field. This second
edition contains many new themes and developments, including: the essence of
the International Financial Reporting Standards (IFRS) integration of the changes
caused by the evolution of the Uniform System of Accounts for the Lodging
Industry (USALI) the extension of price elasticity of demand, and addition of
income and cross elasticities the addition of break-even time (BET) as an
additional method of analysing capital investments Up-to-date and
comprehensive coverage, this textbook is essential reading for hospitality
management students. Additional study and teaching materials can be found on
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www.hospitalitymanagement.noordhoff.nl
The International Encyclopedia of Hospitality Management is the definitive
reference work for any individual studying or working in the hospitality industry.
There are 185 Hospitality Management degrees in the UK alone. This new
edition updates and significantly revises twenty five per cent of the entries and
has an additional twenty new entries. New online material makes it the most upto-date and accessible hospitality management encyclopedia on the market. It
covers all of the relevant issues in the field of hospitality management from a
sectoral level (lodging, restaurants/food service, time-share, clubs and events) as
well as a functional one (accounting and finance, marketing, strategic
management, human resources, information technology and facilities
management). Its unique, user-friendly structure enables readers to find exactly
the information they require at a glance – whether they require broad detail that
takes a more cross-sectional view across each subject field or more focused
information that looks closely at specific topics and issues within the hospitality
industry today.
Hospitality Financial Management provides the route to understanding the
financial decision making process and to interpreting the impacts that financial
decisions have on value creation. This text coves the entire financial decisionPage 10/25
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making process, introducing the three major areas in financial management-the
investment, financing and asset management.
Finance is the study of value and how it is determined. Individuals, small
businesses and corporations regularly make use of value determinations for
making strategic decisions that affect the future outcomes of their endeavors.
The importance of accurate valuations cannot be overestimated; valuing assets
too highly will lead to investing in assets whose costs are greater than their
returns, while undervaluing assets will lead to missed opportunities for growth. In
some situations (such as a merger or an acquisition), the outcome of the decision
can make or break the investor. The need for solid financial skills has never been
more pressing than in today's global economy. The Fundamental Principles of
Finance offers a new and innovative approach to financial theory. The book
introduces three fundamental principles of finance that flow throughout the
theoretical material covered in most corporate finance textbooks. These
fundamental principles are developed in their own chapter of the book, then
referred to in each chapter introducing financial theory. In this way, the theory is
able to be mastered at a fundamental level. The interactions among the
principles are introduced through the three precepts, which help show the impact
of the three principles on financial decision-making. This fresh and original
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approach to finance will be key reading for undergraduate students of
introduction to finance, corporate finance, capital markets, financial management
and related courses, as well as managers undertaking MBAs.
Managerial Finance provides a clear and readable explanation of the most
important topics managers should understand about business finance. These
include resource management, investment and decision making, as well as the
practical use of financial rations and performance indicators. Real examples and
case studies are used throughout to illustrate points in a practical context. The
book is based upon the Management Charter Initiative's Occupational Standards
for Management NVQs and SVQs at Levels 4 & 5 and is also particularly suitable
for managers on Certificate and Diploma in Management programmes, including
those accredited by the IM and Edexcel (formerly BTEC). Managerial Finance is
part of the highly successful series of textbooks for managers which cover the
knowledge and understanding required as part of any competency based
management programme. The books cover the three main levels of
management: supervisory/first-line management (NVQ level 3), middle
management (Certificate/NVQ level 4) and senior management (Diploma/NVQ
level 5). Alan Parkinson is the Hill Samuel Senior Lecturer in Accounting &
Finance at the Open Business School. He was previously responsible as Director
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of the Open University MBA Programme for launching the highly successful MBA
Course.
KEY BENEFIT: Financial Management for the Hospitality Industrypresents
financial concepts and explains how they apply to specific operations within the
hospitality industry. KEY TOPICS: The book contains answers to many of the
financial questions confronting today's and tomorrow's hospitality managers. It
should serve as a reference book to be used as financial problems and
opportunities arise. MARKET: For hospitality managers.
Public Financial Management covers the five major pillars of this sub-discipline of
public administration: context, public finance, retirement systems, performance
measurement and budgeting, and international perspectives. This text offers
practitioners information valuable in their day-to-day operations, while also
providing students in public administration and public management programs
with a solid foundation for their own development as future professionals and
researchers. Overall this volume promotes linkages between resource allocation
and "value-adds" for citizens and stakeholders, driving innovations in operations
and increased transparency in reporting.
Accounting and Financial Management: developments in the international
hospitality industry presents new and innovative research and developments in
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the field of accounting and financial management as it relates to the work of
managing enterprises and organisations in the international hospitality industry.
The content contains contributions from a rich source of international
researchers, academics and practitioners including, university and college
lecturers, professional accountants and consultants and senior managers
involved in a wide range of teaching, scholarship, research, and consultancy in
the hospitality industry worldwide. The material is drawn from their work and
experience and relates directly to the management of hospitality undertakings.
Therefore the up to date case studies and examples used are taken from a wide
ranging of companies across the industry including large international chains
such as Sheraton, Holiday Inn, and Intercontinental. Divided into three parts:
Performance Management, Information Management and Asset Management the
book tackles the following issues amongst others: * Performance management in
the international hospitality industry * Benchmarking: measuring financial success
* The profit planning framework * Making room rate pricing decisions * Hotel
asset management UK and US perspectives * Lowering risk to enhance
hospitality firm value Accounting and Financial Management: developments in
the international hospitality industry presents current developments drawn from a
combination of live fieldwork and practical experience and therefore will content
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will appeal to a wide-ranging readership including practising managers and
financial controllers in hospitality organisations, professional accountants and
consultants, postgraduate candidates studying for master's degrees in hospitality
management, and final year undergraduate students of hospitality management
who elect to take an accounting option.
Hospitality Finance and Accounting provides a uniquely concise, accessible and
comprehensive introduction to hospitality, finance and accounting from a
managerial perspective. By avoiding unnecessary jargon and focusing on the
essentials, this book offers a crucial breakdown of this often overly-complex
subject area. The concise chapters cover the essential concepts, ideas and
formulas to be mastered within the hospitality industry including income
statements, balance sheets, pricing and budgeting. Each chapter is split into two
sections: theory and practice, giving students practical insight into the everyday
realities of the hospitality industry through case studies which show how theories
are applied to a range of relevant scenarios. Emphasis is placed particularly on
the practices of revenue and budget management within the food and beverage
industry. This will be an essential introductory yet practical resource for all
Hospitality students and future managers within the industry.
Real-world advice for quick retention of the most important business concepts
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and skills of hospitality finance Hospitality Financial Management provides a
straightforward, practical approach to help the hospitality manager effectively
analyze hospitality industry management reports and financial statements;
prepare accurate business forecasts, strategic pricing models, and effective costcontrol systems; manage working capital; develop and finance growth strategies;
perform investment analysis; prepare investment packages; negotiate and
structure business deals; and ultimately increase shareholder value and personal
wealth. This comprehensive how-to book includes: Feature Stories--brief
histories of famous hospitality leaders highlighting how they have used financial
management skills to attain success for their companies and significant financial
rewards for themselves Learning Outcomes--a summary of key topics covered in
each chapter Finance in Action--scenarios that apply the concepts, skills, and
techniques presented in the chapter to real-world situations. A step-by-step
solution is provided for each problem to walk the reader through the necessary
financial calculations The Real Deal--boxed inserts that emphasize the relevance
of the book by linking financial concepts to fun facts associated with situations
students either have or will encounter in their everyday lives Concept
Checks--case studies that reinforce the materials presented and enable students
to practice their analytic and problem-solving skills Hospitality Financial
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Management is the perfect book for undergraduate and graduate hospitality
management students, hospitality industry managers, and owners of small
hospitality businesses.
Financial Management for Hospitality Decision Makers is written specifically for those 'decision
makers' in the industry who need to be able to decipher accountant 'speak' and reports in order
to use this information to its best advantage and achieve maximum profits. The area of
accounting and finance is a vital but often inaccessible part of the hospitality business.
However, having the knowledge and the ability to use it properly makes all the difference to the
turnover and success of a business. Financial Management for Hospitality Decision Makers is
written specifically for those industry executives who need to be able to decipher, appreciate
and utilise valuable financial management tools and techniques in order to realise maximum
profits. Highly practical in its scope and approach, this book: · Outlines the procedure and
purpose behind various financial activities - including budgeting, year-end financial statement
analysis, double-entry accounting, managing and analysing costs, working capital
management, and investment decision making · Demonstrates how an appropriate analysis of
financial reports can drive your business strategy forward from a well-informed base · Clearly
highlights the key financial issues you need to consider in a host of decision making situations ·
Includes a range of problems to help readers appraise their understanding of concepts - with
solutions provided for lecturers at http://textbooks.elsevier.com. At all times, the book
rigorously applies itself to the specific needs of the hospitality decision-maker, contextualising
and explaining financial decision making and control in this light. Combining a user-friendly
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structure with frequent international cases, worked examples and sample reports to illuminate
the theory, Financial Management for Hospitality Decision Makers is ideal for all students of
hospitality, as well as being a vital source of information for practitioners already in the
industry.
In this thoroughly revised and updated third edition of Fundamentals of Health Care Financial
Management, consultant and educator Steven Berger offers a practical step-by-step approach
to understanding the fundamental theories and relationships guiding financial decisions in
health care organization. Set in a fictional mid-sized hospital, the book is written in diary form,
taking the reader into the inner workings of the finance executive's office. This introduction to
the most-used tools and techniques of health care financial management includes health care
accounting and financial statements; managing cash, billings and collections; making major
capital investments; determining cost and using cost information in decision-making; budgeting
and performance measurement; and pricing. As in the previous editions, this book introduces
key practical concepts in fundamental areas of financial management.
A properly structured financial model can provide decision makers with a powerful planning
tool that helps them identify the consequences of their decisions before they are put into
practice. Introduction to Financial Models for Management and Planning, Second Edition
enables professionals and students to learn how to develop and use computer-based models
for financial planning. This volume provides critical tools for the financial toolbox, then shows
how to use them tools to build successful models.
Efficient financial management is the essence of business. This book analyses and evaluates
core financial management practices of corporate enterprises in India across diverse sectors
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including realty, FMCG, pharmaceutical, automobile, IT, chemical and BPO sectors. It
emphasizes the importance of the integrated process of capital investments, financing policy,
working capital management and dividend distribution for shareholders for a developing
economy as India. It further highlights the need for financial viability both in totality and
segmental performance. The volume also offers a comparative study of the practices of the
companies in different sectors to allow a better appreciation of the issues and challenges
regarding management of finances. Rich in case studies, this book will be an indispensable
resource for scholars, teachers and students of financial management, business economics as
also corporate practitioners.
This new book, Restaurant Financial Management: A Practical Approach, provides valuable
guidance on how to apply the concepts of accounting and finance to real-life restaurant
business activities. This book is unique because it provides an understandable framework that
breaks it down into three clear steps of applying techniques of accounting and finance to
evaluate a restaurant business: It introduces how to consolidate major activities of a restaurant
business into useful accounting information. It explains how accounting information is analyzed
and then used to forecast the future. And it introduces the methods of projecting the future and
determining the current value of a restaurant business. Using this approach, readers can
develop useful knowledge on how to relate accounting and finance to a real-life restaurant
business. Using an imaginary restaurant business (based on a real restaurant) as an example
to demonstrate a series of relevant business activities, the book walks the reader through
provides the restaurant accounting activities and shows how they provide meaningful
information, giving the reader a bird’s eye view.
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Finance for Strategic Decision Making demystifies andclarifies for non-financial executives the
basics of financialanalysis. It shows how they can make important financial decisionsthat can
critically enhance their institution’s ability torespond to competitive challenges, undertake new
projects, overcomefinancial setbacks, and most importantly, create shareholder value.Written
by M. P. Narayanan and Vikram K. Nanda—two of thecountry’s leading authorities on
financialstrategy—this book offers a practical guide for usingfinancial analysis to enhance
strategicdecision making. The bookincludes a coherent framework that outlines practical
andintellectually sound guidance for executives who must makestrategic decisions. Finance for
Strategic Decision Making Explains the role of finance in corporate strategy Offers guidance on
resource allocation decisions Explores how to determine the right balance of debt and
equitycapital to maximize firm value Demonstrates how to use payout policy as a strategic tool
Clarifies if a merger, acquisition, or divestiture is in thebest interest of an organization Shows
how to manage risk Reveals how to measure value created and the effectiveness ofupper level
management
Hotel Finance is a comprehensive textbook, designed especially for the students of Hotel
Management. The book explores theoretical financial concepts relevant to the hospitality
organizations, such as Financial Analysis and Planning, Management of Working Capital,
Capital Budgeting, Long Term Financing for Hospitality Organizations in detail. The book
imparts a good understanding of financial principles to the students of hospitality studies and
discusses issues related to the changes in the financial environment affecting the hospitality
business. The book has a lot of case studies, which have been taken from the hospitality
industry. The problems and illustrations are also directed at the application of the principles of
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finance to the hospitality business. Each chapter contains adequate self-test questions that
serve as checkpoints for students to assess their level of understanding.

Designed for those who want to gain an understanding of the fundamental concepts
and techniques used in financial management. An underlying premise of the book is
that the objective of the firm is to maximize value or wealth. Drawing on a wealth of
experience in the academic and professional worlds, the authors discuss how firms can
accomplish this objective by making appropriate investment and financing decisions.
Bridging the gap between financial theory and practice, the authors present
fundamental concepts in an intuitive and nontechnical way, and provide numerous
practical financial tips to readers. The focus is on current practice, using results from
recent surveys to show the most popular techniques and approaches used by financial
managers today. A range of instructor’s resources are available at the accompanying
website. Visit www.blackwellpublishing.com/baker for full details.
The objective of this textbook is to teach students to be conversational in speaking
“numbers.” This means understanding fundamental accounting concepts, developing
solid financial analysis abilities, and then applying them to understand and improve the
operational performance of their hotel or restaurant. The book will accomplish this by
studying the current practices of some of today’s leading hotel and restaurant
companies. Chapters will be developed under the auspices of a select group of
hospitality industry General Mangers, Directors of Finance, and Regional Accounting
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Managers to ensure that the information is current, accurate and useful. Understanding
and applying the information will be the main focus of this book. This textbook should
provide hospitality managers the knowledge and experience to be comfortable in using
numbers to operate their departments. This includes developing the ability to perform
all accounting and financial aspects of their position efficiently and correctly including
revenue forecasting, wage scheduling, budgeting, P&L critiques, purchasing
procedures and cost control methods. As a result, they will have more time to spend on
the floor with their customers and employees. This knowledge will help them
understand their operations and how to improve, change or expand them to increase
revenues or profits.
All good managers working in sport need to have a clear understanding of the
principles of finance and accounting. Whether working in the private, public or voluntary
sectors, a firm grasp of the basic concepts and techniques of financial management is
essential if a manager is to make effective decisions and to implement those decisions
successfully. Managing Sport Finance is the first book to offer a comprehensive
introduction to financial management and accounting specifically designed for
managers working in sport. The book assumes no prior knowledge of finance or
accounting on the part of the reader. It clearly and succinctly guides the reader through
each key concept and practical technique, including: balance sheets income statements
costing systems and decision making investment appraisal budgeting and budgetary
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control double entry bookkeeping funding for sport interpreting annual reports. Using a
rich variety of case studies, examples and data from the real world of sport
management, the book places each concept into a managerial context, ensuring that
the reader understands why that concept is important and how best to employ each
technique. Each chapter also contains a range of useful features, including chapter
introductions, learning objectives, activities, summaries, review questions and further
reading. This is the most useful, comprehensive and accessible introduction to financial
management for sport currently available and is essential reading for any student of
sport management or sport development.
The International Encyclopedia of Hospitality Management covers all of the relevant
issues in the field of hospitality management from both a sectoral level: * Lodging *
Restaurants * Clubs * Time-share * Conventions As well as a functional one: *
Accounting & finance * Marketing * Human resources * Information technology *
Facilities management Its unique user-friendly structure enables readers to find exactly
the information they require at a glance; whether they require broad detail which takes
a more cross-sectional view across each subject field, or more focussed information
which looks closely at specific topics and issues within the hospitality industry today.
Section Editors: Peter Harris - ACCOUNTING & FINANCE Oxford Brookes University,
UK Zheng Gu - ACCOUNTING & FINANCE University of Nevada, Las Vegas, USA
Randall Upchurch - CLUB MANAGEMENT & TIMESHARE MANAGEMENT University
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of Central Florida, USA Patti Shock - EVENT MANAGEMENT University of Nevada,
Las Vegas, USA Deborah Breiter - EVENT MANAGEMENT University of Central
Florida, USA David Stipanuk - FACILITIES MANAGEMENT Cornell University, USA
Darren Lee-Ross - HUMAN RESOURCES MANAGEMENT James Cook University,
Australia Gill Maxwell - HUMAN RESOURCES MANAGEMENT Caledonian Glasgow
University, UK Dimitrios Buhalis - INFORMATION TECHNOLOGY University of Surrey,
UK Allan Stutts - LODGING MANAGEMENT American Intercontinental University, USA
Stowe Shoemaker - MARKETING University of Houston, USA Linda Shea MARKETING University of Massachusetts, USA Dennis Reynolds - RESTAURANTS &
FOODSERVICE MANAGEMENT Washington State University, USA Arie Reichel STRATEGIC MANAGEMENT Ben-Gurion University, Israel * Global scope and focus,
from an eminent international editorial team * User-friendly A-Z structure with three
disticnt levels of entries * Fully indexed and cross referenced with detailed references
for further study
This handbook analyzes the main issues in the field of hospitality marketing by focusing
on past, present and future challenges and trends from a multidisciplinary global
perspective. The book uniquely combines both theoretical and practical approaches in
debating some of the most important marketing issues faced by the hospitality industry.
Parts I and II define and examine the main hospitality marketing concepts and
methodologies. Part III offers a comprehensive review of the development of hospitality
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marketing over the years. The remaining parts (IV–IX) address key cutting-edge
marketing issues such as innovation in hospitality, sustainability, social media, peer-topeer applications, Web 3.0 etc. in a wide variety of hospitality settings. In addition, this
book provides a platform for debate and critical evaluation that enables the reader to
learn from the industry’s past mistakes as well as future opportunities. The handbook is
international in its constitution as it attempts to examine marketing issues, challenges
and trends globally, drawing on the knowledge of experts from around the world.
Because of the nature of hospitality, which often makes it inseparable from other
industries such as tourism, events, sports and even retail, the book has a
multidisciplinary approach that will appeal to these disciplines as well as others
including management, human resources, technology, consumer behavior and
anthropology.
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