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#1 NEW YORK TIMES BESTSELLER • A memoir of leadership and success: The executive chairman of Disney, Time’s
2019 businessperson of the year, shares the ideas and values he embraced during his fifteen years as CEO while
reinventing one of the world’s most beloved companies and inspiring the people who bring the magic to life. NAMED
ONE OF THE BEST BOOKS OF THE YEAR BY NPR Robert Iger became CEO of The Walt Disney Company in 2005,
during a difficult time. Competition was more intense than ever and technology was changing faster than at any time in
the company’s history. His vision came down to three clear ideas: Recommit to the concept that quality matters,
embrace technology instead of fighting it, and think bigger—think global—and turn Disney into a stronger brand in
international markets. Today, Disney is the largest, most admired media company in the world, counting Pixar, Marvel,
Lucasfilm, and 21st Century Fox among its properties. Its value is nearly five times what it was when Iger took over, and
he is recognized as one of the most innovative and successful CEOs of our era. In The Ride of a Lifetime, Robert Iger
shares the lessons he learned while running Disney and leading its 220,000-plus employees, and he explores the
principles that are necessary for true leadership, including: • Optimism. Even in the face of difficulty, an optimistic leader
will find the path toward the best possible outcome and focus on that, rather than give in to pessimism and blaming. •
Courage. Leaders have to be willing to take risks and place big bets. Fear of failure destroys creativity. • Decisiveness.
All decisions, no matter how difficult, can be made on a timely basis. Indecisiveness is both wasteful and destructive to
morale. • Fairness. Treat people decently, with empathy, and be accessible to them. This book is about the relentless
curiosity that has driven Iger for forty-five years, since the day he started as the lowliest studio grunt at ABC. It’s also
about thoughtfulness and respect, and a decency-over-dollars approach that has become the bedrock of every project
and partnership Iger pursues, from a deep friendship with Steve Jobs in his final years to an abiding love of the Star Wars
mythology. “The ideas in this book strike me as universal” Iger writes. “Not just to the aspiring CEOs of the world, but to
anyone wanting to feel less fearful, more confidently themselves, as they navigate their professional and even personal
lives.”
This edition examines the philosophical, historical and methodological foundations of psychological testing, assessment
and measurement, while helping students appreciate their benefits and pitfalls in practice.
It has, improbably, been called uncommonly lucid, even riveting by The New York Times, and it was a finalist for the 2004
National Book Awards nonfiction honor. It is a literally chilling read, especially in its minute-by-minute description of the
events of the morning of 9/11 inside the Twin Towers.It is The 9/11 Commission Report, which was, before its
publication, perhaps one of the most anticipated government reports of all time, and has been since an unlikely
bestseller. The official statement by the National Commission on Terrorist Attacks Upon the United States-which was
instituted in late 2002 and chaired by former New Jersey Governor Thomas Kean-it details what went wrong on that day
(such as intelligence failures), what went right (the heroic response of emergency services and self-organizing civilians),
and how to avert similar future attacks.Highlighting evidence from the day, from airport surveillance footage of the
terrorists to phone calls from the doomed flights, and offering details that have otherwise gone unheard, this is an
astonishing firsthand document of contemporary history. While controversial in parts-it has been criticized for failing to
include testimony from key individuals, and it completely omits any mention of the mysterious collapse of WTC 7-it is
nevertheless an essential record of one of the most transformational events of modern times.
Three young Michigan brothers disappeared in 2010. Their father says they will "hibernate until they graduate" but police
believe it's a triple homicide. Eight years later, this remains one of the biggest unsolved mysteries in the United States,
stretching from Michigan to Montana, and national coverage from John Walsh to Nancy Grace have yet to turn up a
clue.If police are right, Andrew, Alexander and Tanner Skelton were the victims of a personal war between John Russel
Skelton and his ex-wife. If they are wrong, the boys live among strangers cut off from the world and everything they had
ever known.John Skelton is the only one who knows what happened and he still controls the fate of his sons.Silence is
his victory.Reporter Lynn Thompson has covered this story since the day the boys disappeared. Based on what he has
learned, and drawing from his newspaper and U.S. Army experience, Lynn exposes the elements of control to narrow the
search, speed the recovery and bring the boys back home. Now retired, Don Allison served as author Lynn Thompson's
editor at The Bryan Times as the story unfolded. "Lynn Thompson has doggedly followed the disappearance of Andrew,
Alexander and Tanner Skelton since day one," Don says "It is more than just another story to Lynn - two of the missing
boys are the same age as his own sons, and he has made the quest to find them a personal one. With the eye if an
experienced crime reporter and the compassion of a parent, Lynn weaves a compelling insightful narrative."
Many police departments report difficulties in creating a workforce that represents community demographics, is
committed to providing its employees the opportunity for long-term police careers, and effectively implements community
policing. This book summarizes lessons on recruiting and retaining effective workforces.
In 1919, when Wesley Williams became a New York City firefighter, he stepped into a world that was 100% white and
predominantly Irish. As far as this city knew, black men in the Fire Department of New York (FDNY) tended horses. Nearly a
century later, many things in the FDNY had changed—but not the scarcity of blacks. New York had about 300 black
firefighters—roughly 3 percent of the 11,000 New York firefighters in a city of two million African Americans. That made the FDNY a
true aberration compared to all the other uniformed departments, like the NYPD. Decades earlier, women and blacks had sued
over its hiring practices and won. But the FDNY never took permanent steps to eradicate the inequities, which led to a courtroom
show-down between New York City's billionaire Mayor, Mike Bloomberg, and a determined group of black activist firefighters. It
was not until 2014 that the city settled the $98 million lawsuit. At the center of this book are stories of courage—about firefighters
risking their lives in the line of duty but also risking their livelihood by battling an unjust system. Among them: FDNY Captain Paul
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Washington, a second generation black firefighter, who spent his multi-decade career fighting to get minorities on the job. He
faced an insular culture made up of relatives who never saw their own inclusion as favoritism. Based on author Ginger Adams Otis'
years of on the ground reporting, Firefight is an exciting blend of the high-octane energy of firefighting and critical Civil Rights
history.

New York City Traffic Enforcement Agent Exam Review Guide
Learn how to pass the New York City Traffic Enforcement Agent Exam and become a Traffic Enforcement Agent in New York
City. The New York City Traffic Enforcement Agent Exam Review Guide includes practice questions and instruction on how to
tackle the specific subject areas on the New York City Traffic Enforcement Agent Test . Network4Learning has found the most
up-to-date information to help you succeed on the New York City Traffic Enforcement Agent Exam. The New York City Traffic
Enforcement Agent Exam Review Guide helps you prepare for the New York City Traffic Enforcement Agent Test by
reviewing only the material found on the actual New York City Traffic Enforcement Agent Exam. By cutting through anything
unnecessary and avoiding generic chapters on material not tested, our New York City Traffic Enforcement Agent Exam Review
Guide makes efficient use of your time. Our authors are experienced teachers who are constantly taking civil service exams and
researching current methods in assessment. This research and experience allow us to create guides that are current and reflect
the actual exam questions on the New York City Traffic Enforcement Agent Test beautifully. This New York City Traffic
Enforcement Agent Exam Review Guide includes sections on:
Insider information about the New York City Traffic Enforcement Agent Test
An overview of the New York City Traffic Enforcement Agent Exam
How to Overcome Test Anxiety
Test Preparation Strategies
Exam Subareas and Practice Questions
Deductive Reasoning
Inductive Reasoning
Reading Comprehension
Memory
Written Expression
NYC Traffic Enforcement Agent Exam specific glossary
When an organization moves away from a generations-long tradition of being all-male toward a future that includes men and
women equally, a significant change takes place. Change can be upsetting and threatening to those who are used to, and invested
in, the way things "have always been." Fire may know no gender, but people do, and the fire chief of the 1990's spends more time
managing people than controlling fire. Increasing numbers of women are becoming firefighters and fire officers, entering and
advancing in a field that is still heavily male by both population and tradition. Fire service leaders who are not prepared to manage
these workforce changes may find their workforce is managing them instead.
#1 New York Times bestseller “Barry will teach you almost everything you need to know about one of the deadliest outbreaks in
human history.”—Bill Gates "Monumental... an authoritative and disturbing morality tale."—Chicago Tribune The strongest weapon
against pandemic is the truth. Read why in the definitive account of the 1918 Flu Epidemic. Magisterial in its breadth of perspective
and depth of research, The Great Influenza provides us with a precise and sobering model as we confront the epidemics looming
on our own horizon. As Barry concludes, "The final lesson of 1918, a simple one yet one most difficult to execute, is that...those in
authority must retain the public's trust. The way to do that is to distort nothing, to put the best face on nothing, to try to manipulate
no one. Lincoln said that first, and best. A leader must make whatever horror exists concrete. Only then will people be able to
break it apart." At the height of World War I, history’s most lethal influenza virus erupted in an army camp in Kansas, moved east
with American troops, then exploded, killing as many as 100 million people worldwide. It killed more people in twenty-four months
than AIDS killed in twenty-four years, more in a year than the Black Death killed in a century. But this was not the Middle Ages,
and 1918 marked the first collision of science and epidemic disease.
Professional resume and cover letter writers reveal their inside secrets for creating phenomenal cover letters that get attention and
land interviews. Features more than 150 sample cover letters written for all types of job seekers, including the Before-and-After
transformations that can make boring letters fabulous.

In Pass It On: The Second Alarm, Chief Billy Goldfeder has once again gathered leading firefighters, fire officers and
chiefs from all over the country to share their wisdom and insight through short personal stories, life experiences and
anecdotes. Including more than 80 contributors, Second Alarm delivers tactics, operations, tragedy, humor, knowledge,
and personal perspectives from a very wide range of extremely diverse personalities. Anyone from rookie to chief (and
anyone who knows or plans to be a firefighter) will find loads of great stuff in this book. In cooperation with all of this
books contributors, Chief Goldfeder is donating 100% of his royalties equally between the DC Raymond Downey
Scholarship Charity Fund, the National Fallen Firefighters Foundation, and the Firefighter Cancer Support Network.
A nationally recognized author looks at both the similarities and differencesin the engine company operations practiced
by fire departments throughout the'nited States. He discusses the equipment, staffing, and operations of enginecompany
firefighters at structural fires and emergencies.
Includes Part 1, Number 2: Books and Pamphlets, Including Serials and Contributions to Periodicals (July - December)
The third edition of Legal Considerations for Fire & Emergency Services is a reader-friendly guide to the challenging legal
issues that firefighters and emergency service personnel encounter. Written by J. Curtis Varone, a practicing attorney as
well as an experienced firefighter, this book explores such key topics as fire department liability, search and seizure,
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sovereign immunity, overtime laws, collective bargaining, OSHA compliance, workers’ compensation, physical abilities
testing, medical examinations, drug testing, discrimination, and sexual harassment. It is a perfect textbook for any course
on fire service law as well as an indispensable desk reference for day-to-day fire department administration. Features of
the new 3rd Edition: • Updated cases on several topics including residency requirements, employment discrimination,
and more • Expanded treatment of hot topics such as digital imagery, social media, and electronic surveillance • Meets
the latest requirements for FESHE’s Legal Aspects of the Fire Service curriculum • Many new photos and graphics to
help connect cases to day-to-day issues in the fire service • Coverage of recent changes to search and seizure law, use
of digital photos and social media by emergency personnel, and fire department liability
NEW YORK TIMES BEST SELLER • A grand, devastating portrait of three generations of the Sackler family, famed for
their philanthropy, whose fortune was built by Valium and whose reputation was destroyed by OxyContin. From the prizewinning and bestselling author of Say Nothing, as featured in the HBO documentary Crime of the Century. The Sackler
name adorns the walls of many storied institutions—Harvard, the Metropolitan Museum of Art, Oxford, the Louvre. They
are one of the richest families in the world, known for their lavish donations to the arts and the sciences. The source of
the family fortune was vague, however, until it emerged that the Sacklers were responsible for making and marketing a
blockbuster painkiller that was the catalyst for the opioid crisis. Empire of Pain begins with the story of three doctor
brothers, Raymond, Mortimer and the incalculably energetic Arthur, who weathered the poverty of the Great Depression
and appalling anti-Semitism. Working at a barbaric mental institution, Arthur saw a better way and conducted
groundbreaking research into drug treatments. He also had a genius for marketing, especially for pharmaceuticals, and
bought a small ad firm. Arthur devised the marketing for Valium, and built the first great Sackler fortune. He purchased a
drug manufacturer, Purdue Frederick, which would be run by Raymond and Mortimer. The brothers began collecting art,
and wives, and grand residences in exotic locales. Their children and grandchildren grew up in luxury. Forty years later,
Raymond’s son Richard ran the family-owned Purdue. The template Arthur Sackler created to sell Valium—co-opting
doctors, influencing the FDA, downplaying the drug’s addictiveness—was employed to launch a far more potent product:
OxyContin. The drug went on to generate some thirty-five billion dollars in revenue, and to launch a public health crisis in
which hundreds of thousands would die. This is the saga of three generations of a single family and the mark they would
leave on the world, a tale that moves from the bustling streets of early twentieth-century Brooklyn to the seaside palaces
of Greenwich, Connecticut, and Cap d’Antibes to the corridors of power in Washington, D.C. Empire of Pain chronicles
the multiple investigations of the Sacklers and their company, and the scorched-earth legal tactics that the family has
used to evade accountability. The history of the Sackler dynasty is rife with drama—baroque personal lives; bitter disputes
over estates; fistfights in boardrooms; glittering art collections; Machiavellian courtroom maneuvers; and the calculated
use of money to burnish reputations and crush the less powerful. Empire of Pain is a masterpiece of narrative reporting
and writing, exhaustively documented and ferociously compelling. It is a portrait of the excesses of America’s second
Gilded Age, a study of impunity among the super elite and a relentless investigation of the naked greed and indifference
to human suffering that built one of the world’s great fortunes.
This second edition of Fire Service Pump Operator has been thoroughly updated to serve as a complete training solution that addresses
pump operation, safe driving techniques, tiller and aerial apparatus operation, and water supply considerations. From basic apparatus
maintenance to fire pump theory and advanced hydraulic calculations, this single manual covers everything a fire service driver/operator
needs to know. Fire Service Pump Operator: Pump, Aerial, Tiller, and Mobile Water Supply, Second Edition meets and exceeds the job
performance requirements of Chapters 4, 5, and 10 of NFPA 1002, Fire Apparatus Driver/Operator Professional Qualifications, 2014 Edition.
It also addresses all of the course outcomes from the National Fire Academy’s Fire and Emergency Services Higher Education (FESHE)
Associates (Core) Fire Protection Hydraulics and Water Supply course.
This cutting-edge book has been designed to be a roadmap to success for chief officers and aspiring chief officers. It is an insiders' guide,
filled with indispensable advice and guidance provided by some of the most knowledgeable and wise chiefs in the fire service. Readers will
find a wealth of vital information on essential topics, along with the reasoning behind the recommendations.
With this book you will gain insight into the crucial part of the exam- the interview. While it is important for a candidate to focus on the written
and physical ability parts of the exam, the interview often accounts for up to 100% of a candidate's overall score. Lepore has proctored
hundreds of entry-level and promotional interviews. He shares his unique ability to see the interview through the eyes of the rater. This book
is presented in a question-answer format. It provides the candidate with a strong foundation on how to answer over 100 of the questions most
commonly asked by fire departments across the country, and provides the rationale as to why the answer is correct. Answers to common
situational questions deal with: moral issues, legal issues, violations of policies and procedures, ethical dilemmas, societal obligations,
interpersonal conflicts. This updated book includes additional questions and answers.
Paul Grimwood has responded and worked from over a hundred fire stations in the USA and Europe. In this, his third book, he demonstrates
how the very best strategies and tactical approaches from Europe and the USA may be effectively combined to enhance firefighter tactics
and safety at structure fires. The book also covers and exceeds the 2007 syllabus of the European (UK) EDEXCEL CFBT Instructor
Qualification (90 hours) for practical Fire Behavior Training (flashover training in ISO shipping containers and other FDS units). Euro
Firefighter is for the CFBT instructor, firefighter, company officer and fire chief. The concept of teaching about flashover using ISO steel
shipping containers was developed in Europe -- now read how European instructors teach fire behavior using a vast array of Fire
Development Simulators (FDS). This book will also take you out onto the fire-grounds of London, New York, Madrid, Chicago, Paris,
Germany and Sweden, demonstrating how similar fires are fought using different strategic approaches and showing how US and EURO
firefighting tactics are gradually aligning in many areas. From tactical ventilation to air management, from Rapid Intervention Teams to highrise firefighting and limited staffing, the author brings you the best tactics from Europe and the USA in one training manual! Written in such a
way that the training officer can immediately transfer key learning points directly into training presentations, the core principles of this training
package enhance firefighter safety on the fire-ground. The book also provides a LINK CODE for ongoing updates and web-based downloads.
Euro Firefighter covers a broad range of issues important to anyone who steps off a fire truck at the scene of an emergency.
This textbook for Fire Officer, Fourth Edition is packaged with Navigate 2 Preferred Access that unlocks a complete eBook, Study Center,
homework and Assessment Center, a dashboard that reports actionable data and TestPrep. The fourth edition of Fire Officer: Principles and
Practice was significantly updated and reorganized to better serve the Fire Officer I and Fire Officer II. The content meets and exceeds the
job performance requirements for Fire Officer I and II in the 2020 Edition of NFPA 1021, Standard for Fire Officer Professional Qualifications.
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The new edition places an emphasis on the application of leadership traits and management theories, common leadership and management
challenges, and how leadership is used to meet objectives. The basic principles and methods of Community Risk Reduction are also
discussed. In addition, the program now has two distinct sections: Section One includes eight chapters, which set the foundation for Fire
Officer I knowledge and understanding. Section Two comprises six chapters, which encompass the higher level competencies required for
Fire Officer II. This new organization will allow you the flexibility to teach your Fire Officer I and II course(s) exactly the way you wish.

The Control Center Dispatcher Passbook(R) prepares you for your test by allowing you to take practice exams in the
subjects you need to study.
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