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Building 21st Century communication skills Students are expected to be innovators, creative thinkers, and problem
solvers. But what if they can't communicate their ideas persuasively? Knowing how to share ideas is as crucial as the
ideas themselves. Unfortunately, many students don’t get explicit opportunities to hone this skill. Cultivating
Communication in the Classroom will help educators design authentic learning experiences that allow students to
practice their skills. Readers will find: Real world insights into how students will be expected to communicate in their
future careers and education Strategies for teaching communication skills throughout the curriculum Communication
Catchers for igniting ideas
Communication Skills in Pharmacy Practice helps pharmacy and pharmacy technician students learn the principles,
skills, and practices that are the foundation for clear communication and the essential development of trust with future
patients. This text's logical organization guides students from theory and basic principles to practical skills development
to the application of those skills in everyday encounters. Sample dialogues show students how to effectively
communicate, and practical exercises fine tune their communication skills in dealing with a variety of sensitive situations
that arise in pharmacy practice.
With recent changes in technology, media, and the communication landscape, the journey to ethics has become more
complicated than ever before. This book aims to answer ethical questions, from applying ethics and sound judgment
through your organization and communication channels to taking your ethics and values into every media interview. With
the understanding of how personal and professional ethics align, business leaders, managers, and students will
maneuver their way around this new landscape showcasing their values in ethical conduct. This book is divided into eight
important areas based on where and why a breakdown in ethical behavior is likely to occur, and delivers advice from
experts on the frontlines of business communications who know what it means to face the inherent changes and
challenges in this field. With more than 80 questions and answers focused on guiding marketing, PR and business
professionals, readers will uncover situations where ethics are challenged, and their values will be tested. This
straightforward Q&A guidebook is for professionals who realize ethics are a crucial part of decision-making in their
communications and who want to maintain trust with the public and their positive brand reputations in business. Readers
will receive answers to pressing ethical questions to help them apply best practice guidelines and good judgment in their
own situations, based on the stories, theories, and practical instruction from the author’s 30 years of experience as well
as the thought leaders featured in this book.
Scientists today working on controversial issues from climate change to drought to COVID-19 are finding themselves
more often in the middle of deeply traumatizing or polarized conflicts they feel unprepared to referee. It is no longer
enough for scientists to communicate a scientific topic clearly. They must now be experts not only in their fields of study,
but also in navigating the thoughts, feelings, and opinions of members of the public they engage with, and with each
other. And the conversations are growing more fraught. In Getting to the Heart of Science Communication, Faith Kearns
has penned a succinct guide for navigating the human relationships critical to the success of practice-based science.
This meticulously researched volume takes science communication to the next level, helping scientists to see the value
of listening as well as talking, understanding power dynamics in relationships, and addressing the roles of trauma, loss,
grief, and healing.
Learning to communicate with other people is perhaps the most important learning children do. Children with social
communication problems may have trouble picking up the crucial skills of interacting and communicating with their peers,
which can have more serious implications later on in life. This resource will help teachers, teaching assistants and
therapists to develop and improve the social skills of their younger pupils; provides sets of easily accessible, verbal and
non-verbal games and activities to encourage social interaction; provides a clear rationale to the games to help the
teacher or teaching assistant really get to grips with how and why these activities can help; provides a structured
approach to pupils' social development for pupils in their early and primary years which has been tried, tested and proved
to be effective; and includes assessment forms and monthly and daily planning sheets
Communication in Instruction: Beyond Traditional Classroom Settings explores the various challenges we face when
trying to teach others in various contexts beyond traditional classroom settings, as well as the possible strategies for
overcoming them. Instructional communication is a research field that focuses on the role communication plays in
instructing others. Although many resources focus on effectively instructional communication strategies within a
traditional classroom setting, this book expands the scope to include diverse settings where instructional communication
also occurs (e.g., risk and crisis situations, health care contexts, business settings), as well as new directions where
instructional communication research and practice are (or ought to be) headed. Whether we are trying to teach a
youngster to ride a bike, to help a friend evaluate the claims made on an advertisement, or to conduct a safety drill with
colleagues in the workplace, we are engaging in instructional communication. If we want to do so effectively, however,
we need to equip ourselves with best practice tools and strategies for doing so. That is what this book is intended to do.
In it, you will read about how to teach advocacy to health care practitioners, guide others to become socialised in a new
workplace setting, employ strategies for teaching digital media literacy to nondigital natives, use artificial intelligence (AI)
and robots when instructing and engaging strategies for instruction around socially relevant issues such as religion,
politics, and violence. Together, they point to some of the ways instructional communication scholarship may be used to
explore and inform best practices across communication contexts. The chapters in this book were originally published in
Communication Education.
Scientific and Medical Communication: A Guide for Effective Practice prepares readers to effectively communicate in
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professional scientific communities. The material in this book is firmly grounded in more than 500 published research
findings and editorials by scientific writers, authors, and journal editors. Thus, this text provides the broadest and most
comprehensive analysis of scientific writing. In addition, carefully selected and thoroughly annotated examples from the
scientific and medical literature demonstrate the recommendations covered in the text. These real-world examples were
carefully selected so that the scientific content can be understood by those without a detailed background in any
particular scientific or medical field—thus clearly illustrating the content organization and writing style. This text will
prepare individuals to write and edit scientific manuscripts, conference abstracts, posters, and press releases according
to journal and professional standards. Readers will also learn to conduct effective searches of the scientific and medical
literature, as well as proper citation practices.
Creativity, Critical Thinking, and Communication contains research, strategies, and lesson plans that will help increase
students’ skill level in the 3 Cs: creativity, critical thinking, and communication. The strategies of the 3 Cs renew stale
curricula and supports deeper learning of core concepts. This book provides parents and those interested in the
education system a glimpse into how schools can be more efficient and effective by saving what works in education.
More than ever before, nurses need highly developed skills in order to communicate sensitively and collaboratively, across a wide range of
media, with patients, clients, and colleagues from a variety of backgrounds. Supporting students and practitioners in developing a patientcentred and therapeutic framework for communication, the new edition of Communication Skills for Nursing Practice takes a practical and
hands-on approach to communication theory. This accessible introduction features research from a wide range of healthcare contexts, and
provides exercises and action plans to help nurses integrate psychological and healthcare communication theory into their day-to-day
professional practice. Fully revised and updated, with new material on diversity, continuing professional development, and email and
telephone communication skills, this is an essential guide to one of the most fundamental skills in the caring professions.
This practical text offers a research-based account of the technical communication profession and its practice, outlining emergent touchpoints
of this fast-changing field while highlighting its diversity. Through research on the history and the globalization of technical communication
and up-to-date industry analysis, including first-hand narratives from industry practitioners, this book brings together common threads through
the industry, suggests future trends, and points toward strategic routes for development. Vignettes from the workplace and examples of
industry practice provide tangible insights into the different paths and realities of the field, furnishing readers with a range of entry routes and
potential career sectors, workplace communities, daily activities, and futures. This approach is central to helping readers understand the
diverse competencies of technical communicators in the modern, globalized economy. The Profession and Practice of Technical
Communication provides essential guidance for students, early professionals, and lateral entrants to the profession and can be used as a
textbook for technical communication courses.
This book is an excellent resource for either classroom instruction or for self-study. It provides effective confidence-building strategies that
speakers can try when participating in a range of different academic interactions. By guiding both students and instuctors in examining
common conversational challenges in academic environments.
Skills for becoming clear communicators, confident speakers, and sharp thinkers. Designed for today’s active learners, The Communication
Playbook moves students beyond the classroom by helping them develop a strong communication skillset that will benefit them throughout
their lives. With a focus on effective communication skills and career success, bestselling authors Teri Kwal Gamble and Michael K. Gamble
give students clear explanations of core concepts followed by practical learning activities—encouraging students to think critically about why
good communication is important and how the concepts can be applied to today’s classroom, workplace, and community. Perfect for the
hybrid communication course with coverage of public speaking, this concise text has been strategically separated into tabbed
chapters—making it easier for readers to navigate, digest, revisit, and review the content. As good communication is the foundation of
everyday life, The Communication Playbook primes students for success in both their courses and their careers.
For those who wish to learn or teach the tools of skillful communication, this book provides concrete insight into what makes a person a
successful communicator and guides readers in ways to improve their own communication skills and those of others. Predicated on four
simple notions – that communication can be done well or poorly, that communication skills matter, that people differ in those skills, and that
those skills can be improved – the book helps readers identify and enhance their own communication strengths and address weaknesses,
assess the communication skills of others, and coach others to improvement. Written in an accessible style, chapter highlights include an
engaging review of the research on the practical implications of communication skills in our professional and personal lives. The nature of
communication skill and issues in skill assessment are examined. Particular attention is given to understanding sources of communicationskill deficits and the design of effective communication-skill training programs. A final chapter examines the roles of technology, cross-cultural
interaction, and aging as they relate to communication skill. This book is written for students and professionals in fields such as human
resources, sales, training, counseling, customer relations, education, health-care, and the ministry, with application for courses in professional
communication, applied communication, and communication skills at the undergraduate, advanced professional degree, and continuing
education levels.
Gain the knowledge and skills you need to move from interview candidate, to team member, to leader with this fully updated Fourth Edition of
Business and Professional Communication by Kelly M. Quintanilla and Shawn T. Wahl. Accessible coverage of new communication
technology and social media prepares you to communicate effectively in real world settings. With an emphasis on building skills for business
writing and professional presentations, this text empowers you to successfully handle important work-related activities, including job
interviewing, working in team, strategically utilizing visual aids, and providing feedback to supervisors. New to the Fourth Edition: A New
“Introduction for Students” introduces the KEYS process to you and explains the benefits of studying business and professional
communication. Updated chapter opening vignettes introduce you to each chapter with a contemporary example drawn from the real world,
including a discussion about what makes the employee-rated top five companies to work for so popular, new strategies to update PR and
marketing methods to help stories stand out, Oprah Winfrey’s 2018 Golden Globe speech that reverberated throughout the #metoo
movement, Simon Sinek’s “How Great Leaders Inspire Action” TED talk, and the keys to Southwest Airlines’ success. An updated photo
program shows diverse groups of people in workplace settings and provides current visual examples to accompany updated vignettes and
scholarship in the chapter narrative.
Speaking Naturally is for intermediate and high intermediate ESL/EFL students who are interested in using English in social interaction. Each
unit contains:" Presentation of language functions (thanking, agreeing, disagreeing, inviting, etc.) in both formal and informal situations"
Informative readings on the cultural rules students need to know in real-life situations" Exercises and role plays for pairs and small groups, to
encourage interaction" Short recorded dialogues, which expose students to a range of American accents and levels of formality.Speaking
Naturally can be used as a classroom text, as a supplementary text, and for self-study.
Ensure you have the skills to effectively communicate with patients and other healthcare professionals! With its easy-to-read style, Effective
Communication for Health Professionals, 2nd edition, is loaded with useful tips and exercises to help you learn the universal (and necessary)
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practice of communication. This full-color second edition reflects current therapeutic techniques, including Communication Guidelines feature
boxes, Words at Work dialogue boxes, added case studies, and all-new content exploring the most current communication tools in the
modern health care setting. In addition, interactive exercises on the Evolve companion website encourages you to practice therapeutic
communication techniques in real-life situations. UNIQUE! Interactive activities on accompanying Evolve site include a variety of application
exercises such as scenarios with voice mail messages and patient/caregiver interviews. Easy-to-read style provides practical information,
hints, and tips. Test Your Communication IQ boxes provide you with a short self-assessment test at the beginning of each chapter. Spotlight
on Success boxes provide you with useful, practical tips for improving workplace habits and communication. Expanding Critical Thinking
boxes provide actual case examples and activities with useful tips to help you apply what you’ve learned to practice. Legal Eagle boxes
provide useful tips that focus on honesty, as well as ethical and legal communication between patients and healthcare workers. End-ofchapter questions and exercises help you to use knowledge learned from topics presented in the chapter. NEW! Chapter devoted to crosscultural communication promotes understanding of care in a diverse workplace NEW! Chapter on diseases and disorders discusses
communication with patients experiencing specific physical and mental illnesses and disorders. NEW and UNIQUE! Words at Work dialogue
boxes demonstrate actual conversations between healthcare workers and clients. UPDATED! Content reflects the most current
communication tools for the modern healthcare setting. NEW! Full-color design and art program promote engagement. NEW and UNIQUE!
Communication Guidelines boxes direct you to best practices for the effective exchange of information. NEW! Additional Taking the Chapter
to Work case studies demonstrate real-life communication pitfalls and successes.
A step-by-step guide to developing effective communication skills with a diverse range of service users and professionals.
To live is to communicate, and to communicate with confidence is a craft that one will do well to master early rather than later in life. If only
the gift of the gab were enough to sail smoothly through the rough waters that the tough world is teeming with, every glib conversationalist
would have a successful vocation, but that’s not the case. The means of communication come naturally to human beings, but the skills that
make communicating worthwhile and meaningful do not. Thankfully, anyone who wishes to can learn—and even perfect—these skills. This
concise handbook focuses on the ways in which students can develop a robust career after completing their academic studies. The
foundational work of nurturing and strengthening individual abilities begins during university life, but these skills need to be complemented
with strategies that help the student turned professional to not only interact well with society but also earn its respect through clear, precise,
and honest communication. Talent needs to be matched with competence, and the book shows exactly how one goes about doing that. It
spells out the ingredients of a sound and strategic action plan that definitively aligns one’s goals with one’s aspirations, no matter how lofty.
This plan has to be closely related to the choices, conditions, and possibilities that will be available for the kind of education and experience
that individuals have and the aspirations they harbor. Students entering high school or university can use the book to review the necessary
courses to choose during their academic life. Young people will find solid guidelines in it that provide a structure for planning and focusing on
the skills needed when one embarks upon a fulfilling career.
"This textbook is an essential guide for educators and other school-based staff to teach students with significant disabilities the necessary
skills to communicate with those around them. This book shows readers how to analyze environments for their communicative value, assess
students' communication skills, teach specific skills such as gaining attention and requesting, make informed choices about augmentative and
alternative communication (AAC), and guide peers and adults in supporting students with disabilities"-This book supports and develops the communication and interviewing skills of professional practitioners and student practitioners in social
work, counselling, and the health professions. Combining work on personal and social constructs, the search for meaning, and ecological
theory, this book both provides an integrated discussion of practice and presents a balanced approach when discussing psychological,
biological, and social influences on individual well-being. Furthermore, it emphasises the influence of social contexts on behaviour and wellbeing, as well as valuing and encouraging the application of practitioners’ prior experience and learning (APEL) to new knowledge and
understanding. Containing a range of practice examples to stimulate learning, this book promotes a collaboration between the professions,
and welcomes the contributions of people who use services, patients, and clients. Communication and Interviewing Skills for Practice in
Social Work, Counselling and the Health Professions will be of interest to all undergraduate and postgraduate social work students, as well as
new and experienced professional health care practitioners.
It is widely recognized that communication is at the very heart of effective management. There is therefore an ever-expanding demand for
valid and generalizable information on how best to relate to people in organizational contexts.; Communication Skills for Effective
Management demonstrates how, for managers to be successful, they need to employ a range of key communication skills, styles and
strategies. The contents are based upon the authors' experiences of researching, teaching and consulting in a range of private and public
sector organizations. From their academic and real-world involvement they have identified the core skills of effective management.;
Presented in an academically rigorous yet student-friendly way, the reader is encouraged to interact with the material covered. Each chapter
contains a series of boxed text, diagrams, tables and illustrations which summarize core points. Exercises are also provided to enable
managers to put the material reviewed into practice. A text for undergraduate business and management students studying business
communication and MBA students, this book should also be useful for practising managers.
This edited volume reports on the growing body of research in science communication training, and identifies best practices for
communication training programs around the world. Theory and Best Practices in Science Communication Training provides a critical
overview of the emerging field of by analyzing the role of communication training in supporting scientists’ communication and engagement
goals, including scientists’ motivations to engage in training, the design of training programs, methods for evaluation, and frameworks to
support the role of communication training in helping scientists reach their communication and engagement goals. This volume reflects the
growth of the field and provides direction for developing future researcher-practitioner collaborations. With contributions from researchers and
practitioners from around the world, this book will be of great interest to students, scholars and, professionals within this emerging field.
Good Practice focuses on the language and communication skills that doctors need to make consultations more effective using five elements
of good communication: verbal communication, active listening, voice management, non-verbal communication and cultural awareness. The
course teaches learners how to sensitively handle a range of situations such as taking a patient history and breaking bad news, as well as
preparing doctors for dealing with different types of patients. Good Practice demonstrates the impact of good communication on the doctorpatient relationship and enables students to become confident and effective practitioners in English.
Nursing students require a unique guide to communication and interpersonal skills to help them succeed on both placement and in academic
work. This text presents the theory and practice of communication for all care settings, and professional needs during the pre-registration
course.

Evaluating Public Communication addresses the widely reported lack of rigorous outcome and impact-oriented evaluation in
advertising; public relations; corporate, government, political and organizational communication and specialist fields, such as
health communication. This transdisciplinary analysis integrates research literature from each of these fields of practice, as well as
interviews, content analysis and ethnography, to identify the latest models and approaches. Chapters feature: • a review of 30
frameworks and models that inform processes for evaluation in communication, including the latest recommendations of industry
bodies, evaluation councils and research institutes in several countries; • recommendations for standards based on contemporary
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social science research and industry initiatives, such as the IPR Task Force on Standards and the Coalition for Public Relations
Research Standards; • an assessment of metrics that can inform evaluation, including digital and social media metrics, 10 informal
research methods and over 30 formal research methods for evaluating public communication; • evaluation of public
communication campaigns and projects in 12 contemporary case studies. Evaluating Public Communication provides clear
guidance on theory and practice for students, researchers and professionals in PR, advertising and all fields of communication.
For anyone who fears the thought of writing and giving a speech--be it to business associates, or at a wedding--help is at hand.
Acclaimed presidential speechwriter Peggy Noonan shares her secrets to becoming a confidence, persuasive speaker
demystifying topics including: Finding you own authentic voice Developing a text that interest you Acing the all-important first
paragraph Using logic to move your audience Creating, developing, and reinventing the "core speech" for diverse audiences
Strengthening your speech with a vital element: humor Winnowing your thought down to the essentials Handling professional
jargon, clichés, and the sound bite syndrome Presenting your speech in the best way Collecting intellectual income--conversing
your speech treasures Breaking all the rules and still succeeding Reading for inspiration--how to use the excellence of others
Complete with lessons, tips and memorable examples, On Speaking Well shows us how to create forceful, persuasive, relevant
speeches that will resonate with our audiences. Engaging, informative, and always entertaining, this is undoubtedly the
authoritative how-to guide for anyone writing or giving a speech
Professionals in early years settings can use this book to focus on ways in which they can work collaboratively with colleagues, in
order to help children with communication difficulties to understand and express themselves more fully. It brings together the most
useful examples of good practice and draws on the work of reflective practitioners. There are many illustrative case studies
provided and it discusses how to observe children's daily interactions, ways in which such observations can be used to improve
communication skills; how play can be an important part of improvement; behavior management and support; and literacy
development. The practical applications are highlighted throughout the book and the advice given comes directly from those
working in early years settings. It should be of great interest to all nursery teachers, teaching assistants, speech and language
therapists and parents wishing to play an active part in their children's development of language and communication skills.
Leading with Communication, by bestselling authors Teri and Michael Gamble, prepares today's students to acquire skills, develop
a global perspective, and master the technology they need to enhance their visibility and credibility as leaders. Addressing
leadership from the students' perspective, the book facilitates in readers the ability to nurture their leadership and team-building
talents. The book's emphasis on skills, including its focus on developing the global and technological competencies that support
the performance of leadership, promotes in students the ability to think critically and imaginatively. With this text, students will learn
to communicate effectively as they also learn how to inspire confidence, foster innovation, and build an effective team.
Watch the video by author Matthew Crick to learn how Applied Communication and Practice employs a one-of-a-kind educational
model, accessible, curated readings, and strategic in-text pedagogical elements to help students develop their knowledge and
skills across professional communication disciplines. Applied Communication and Practice provides students with a
comprehensive exploration of professional communication disciplines including television, film, broadcast journalism, public
relations, and more. Students gain a solid, scholarly, and practical understanding of careers in communication to better inform their
professional choices, expectations, and practices. The book uses curated readings, enlightening original material, discussion
questions, exercises, and more to illustrate how various communication disciplines relate to each other, the practices, procedures,
and expectations they share, and the ways in which the disciplines are unique. The text employs a unique educational model that
builds on the concepts of story, skills, audience, and ethics to present students with information regarding the myriad career
options available to them. Designed to serve as a practical guide to students interested in professions in communication, Applied
Communication and Practice is ideal for undergraduate courses in public relations, media, radio and audio production, television,
film, theater, comedy, media studies, broadcast and radio journalism, and communication studies.
Many people assume that good communicators possess an intrinsic talent for speaking and listening to others, a gift that can't be
learned or improved. The reality is that communication skills are developed with deliberate effort and practice, and learning to
understand others and communicate your ideas more clearly will improve every facet of your life. Now in its third edition,
Messages has helped thousands of readers cultivate better relationships with friends, family members, coworkers, and partners.
You'll discover new skills to help you communicate your ideas more effectively and become a better listener. Learn how to: Read
body language Develop skills for couples communication Negotiate and resolve conflicts Communicate with family members
Handle group interactions Talk to children Master public speaking Prepare for job interviews If you can communicate effectively,
you can do just about anything. Arm yourself with the interpersonal skills needed to thrive.
Communication remains a significant topic for job acquisition, development, and advancement. As such, there are no shortage of
classes, seminars and books written on the subject. However, there are few designed for the corporate consultant that are not
aligned with some proprietary system, traditional academic classrooms, or author’s speculation. These tend to be either
inaccessible, questionable in their content, or specifically aligned with the producers’ interests. So where can the Communication
trainers and consultants go to focus on fundamental touchstone research and practices? The Handbook of Communication
Training is a powerful template, and first of its kind, for communication practitioners and academicians who wish to strengthen their
professional capabilities. It also acts as a guide and standard for consumers and clients of these services. The chapters within are
an outgrowth of the National Communication Association’s Training & Development Division’s desire to provide guidance,
structure, and support for members and non-members alike. It is specifically targeted at those pursuing best practices regarding
communication consulting, coaching, teaching and training. The 7 Best Practices presented in this book represent capabilities that
are foundational to the effective transfer of communication promotion and skill enhancement. As such, these practices, and
supporting chapters, should appeal to novice and experts alike.
Good Practice focuses on the language and communication skills that doctors need to make consultations more effective using
five elements of good communication: verbal communication, active listening, voice management, non-verbal communication and
cultural awareness. Students will learn how to sensitively handle a range of situations such as breaking bad news and examining
patients, preparing doctors for dealing with different types of patients. With reference to numerous medical communication experts,
and through exposure to authentic clinical scenarios, Good Practice demonstrates the impact of good communication on the
doctor-patient relationship and enables students to become confident and effective practitioners in English.
Engaging Employees through Strategic Communication provides a detailed overview of employee communication and its evolution
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as a tool to drive employee engagement and successful change management. Approaching the subject with the philosophy that
internal audiences are essential to the success of any strategic communication plan and business strategy—particularly as they
relate to driving change—Mark Dollins and Jon Stemmle give readers a working knowledge of employee communication strategies,
skills, and tactics in ways that prepare students for careers in this rapidly expanding field. Providing the tools necessary to
evaluate the impact of successful employee communication campaigns, they put theory and cutting-edge research into action with
practical examples and case studies sourced from award-winning entries judged as best-in-class by the International Association
of Business Communicators (IABC), the Public Relations Society of America (PRSA), PRWeek, and PRNews. The book is ideal
for undergraduate and graduate students in internal, corporate, or employee communication courses and will be a useful reference
for practitioners who want to understand how to carry out effective employee communication engagement and changemanagement campaigns.
This textbook provides the kind of comprehensive and in-depth preparation your students need to communicate optimally with
patients, families, and fellow providers. Combining principles and practical applications, this text shows students how to apply
communication techniques to patient care. It contains specific examples from many health care disciplines and is appropriate for
all students in medicine, nursing, pharmacy, dentistry, and other allied health professions. Complete with chapter objectives, reallife examples and sample dialogue, and a glossary defining over 100 words and terms essential to the field of communication.
Caleb T. Carr introduces students to fundamental concepts, theories, and applications of computer-mediated communication.
Building on CFO, SIP, SIDE, and hyperpersonal CMC theories, this engaging text gives students a framework for human
communication across all existing and future digital channels.
Get students thinking and learning by getting them talking! Transitioning from home to school can be chaotic—but it doesn’t have
to be. When you make Morning Classroom Conversations (MCCs) a regular part of your homeroom or advisory period, you give
students a safe space to practice critical and creative thinking, build active listening skills, learn to respectfully disagree with
others, and strengthen peer relationships... all while improving overall classroom climate. Written by expert practitioners in the
area of SEL, this book provides teachers, school counselors, and other conversation leaders with a wealth of tools to guide
successful MCCs from start to finish—in just 10-15 minutes! Features include: Three calendar years’ worth of thought-provoking
prompts and themes An overview of the underlying structure and goals of MCCs Sample scripts Vignettes and student and
teacher voices Adolescents need to feel heard and understood—by adults and by their peers. MCCs teach them to channel
scattered thoughts and strong feelings into dynamic discussions while also strengthening social, emotional, and character
development and building the skills they will need to achieve their goals as they transition to adult life.
Given the urgency of environmental problems, how we communicate about our ecological relations is crucial. Environmental
Communication Pedagogy and Practice is concerned with ways to help learners effectively navigate and consciously contribute to
the communication shaping our environmental present and future. The book brings together international educators working from a
variety of perspectives to engage both theory and application. Contributors address how pedagogy can stimulate ecological
wakefulness, support diverse and praxis-based ways of learning, and nurture environmental change agents. Additionally, the
volume responds to a practical need to increase teaching effectiveness of environmental communication across disciplines by
offering a repertoire of useful learning activities and assignments. Altogether, it provides an impetus for reflection upon and
enhancement of our own practice as environmental educators, practitioners, and students. Environmental Communication
Pedagogy and Practice is an essential resource for those working in environmental communication, environmental and
sustainability studies, environmental journalism, environmental planning and management, environmental sciences, media studies
and cultural studies, as well as communication subfields such as rhetoric, conflict and mediation, and intercultural. The volume is
also a valuable resource for environmental communication professionals working with communities and governmental and nongovernmental environmental organisations.
Health Communication and Mass Media is a much-needed resource for those with a professional or academic interest in the field
of health communication. The chapters engage and expand upon significant theories informing efforts at mediated health
communication and demonstrate the practical utility of these theories in on-going or completed projects. They consider how to
balance the ethical and efficacy demands of mediated health communication efforts, and discuss both traditional media and
communication systems and new web-based and mobile media. The book's treatment is broad, reflecting the topical and
methodological diversity in the field. It offers an integrated approach to communication theory and application. Readers will be able
to appreciate the ways that theory shapes health communication applications and how those applications inform the further
construction of theory. They will find practical examples of mediated health communication that can serve as models for their own
efforts. While the book serves as an introduction to mediated health communication for students, professionals, and practitioners
with limited experience, researchers and advanced practitioners will also appreciate the exemplars and theoretical insights offered
by the chapter authors. This book will be of interest to anyone involved in health communication programs or more generally with
communication and allied studies, as well as to those in the health professions and their related fields.
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