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This impartial study analyses the role of employer’s organisations and trade unions in climate
change policy and its impacts on the labour market. The policies of government to manage
greenhouse gas emissions will require business to change its product and service delivery
arrangements, which in turn means labour requirements will also change. The book also
considers whether labour market issues should be explicit in the theoretical framework of
ecological modernisation as it guides the policy development process.
Why is it getting harder to secure a job that matches our qualifications, buy a home of our own
and achieve financial stability? Underprivileged people have always faced barriers, but people
from middle-income families are increasingly more likely to slide down the social scale than
climb up. Duncan Exley, former Director of the Equality Trust, draws on expert research and
real life experiences – including from an actor, a politician, a billionaire entrepreneur and a
surgeon – to issue a wake-up call to break through segregated opportunity. He offers a
manifesto to reboot our prospects and benefit all.
#1 Wall Street Journal Best Seller USA Today Best Seller Amazon Best Book of the Year TED
Talk sensation - over 3 million views! The counterintuitive approach to achieving your true
potential, heralded by the Harvard Business Review as a groundbreaking idea of the year. The
path to personal and professional fulfillment is rarely straight. Ask anyone who has achieved
his or her biggest goals or whose relationships thrive and you’ll hear stories of many
unexpected detours along the way. What separates those who master these challenges and
those who get derailed? The answer is agility—emotional agility. Emotional agility is a
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revolutionary, science-based approach that allows us to navigate life’s twists and turns with
self-acceptance, clear-sightedness, and an open mind. Renowned psychologist Susan David
developed this concept after studying emotions, happiness, and achievement for more than
twenty years. She found that no matter how intelligent or creative people are, or what type of
personality they have, it is how they navigate their inner world—their thoughts, feelings, and selftalk—that ultimately determines how successful they will become. The way we respond to these
internal experiences drives our actions, careers, relationships, happiness, health—everything
that matters in our lives. As humans, we are all prone to common hooks—things like self-doubt,
shame, sadness, fear, or anger—that can too easily steer us in the wrong direction. Emotionally
agile people are not immune to stresses and setbacks. The key difference is that they know
how to adapt, aligning their actions with their values and making small but powerful changes
that lead to a lifetime of growth. Emotional agility is not about ignoring difficult emotions and
thoughts; it’s about holding them loosely, facing them courageously and compassionately, and
then moving past them to bring the best of yourself forward. Drawing on her deep research,
decades of international consulting, and her own experience overcoming adversity after losing
her father at a young age, David shows how anyone can thrive in an uncertain world by
becoming more emotionally agile. To guide us, she shares four key concepts that allow us to
acknowledge uncomfortable experiences while simultaneously detaching from them, thereby
allowing us to embrace our core values and adjust our actions so they can move us where we
truly want to go. Written with authority, wit, and empathy, Emotional Agility serves as a road
map for real behavioral change—a new way of acting that will help you reach your full potential,
whoever you are and whatever you face.
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This book examines Social Impact Bonds as a means to finance social services, and how
mainstream and heterodox economic theory can help understand their existence and
emergence.
Asian shipping entrepreneurship relies on strong ties between private entities and public
institutions (i.e. governments). This book examines the growth and sustainability of the Asian
maritime world through the lens of the Asian cultural code, its social and institutional
economics as well as its unique way of public governance. The book addresses the economics
of maritime industry in a broader stroke to include ship owning, shipbuilding, port operation and
its links and collaborations to other industries from a refreshing perspective. The book also
examines major maritime nations of Asia in three dimensions: history, strategy (also policy)
and the current state of the maritime industry. The relationship between Asian shipping giants
and public institutions is also explored, along with the recent developments and challenges of
the regional maritime industry in the era of a marine tech boom, upsizing tonnage and
environmental debates. Its comprehensive overview of and unique approach to the subject
makes the book a valuable reference to anyone interested in the topic.
Like its Gulf neighbours, Bahrain has continued to offset the effects of the drop in oil prices
with a host of measures, including moves towards subsidy reduction, now in place to ease the
pressure. Despite the downturn, however, the country has continued to push ahead with many
big-ticket projects. Counter-cyclical spending in the energy sector is expected to stand the
broader economy in good stead in the years to come, as expansion boosts the country’s
refining capacity and provides a reliable supply of fuel for its heavy industries. Indeed,
manufacturing continues to play a significant role, with the $3bn project to build a sixth potline
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for Aluminium Bahrain representing the company’s largest expansion since potline five came
on-stream in 2005. The kingdom’s financial sector has long been a dominant player in the
region, and despite increasing competition from emerging financial centres in the region,
continues to benefit from an advanced regulatory framework, an educated workforce and a
relatively low-cost environment.
The idea of "The Green Book" is to give the Motorist and Tourist a Guide not only of the Hotels
and Tourist Homes in all of the large cities, but other classifications that will be found useful
wherever he may be. Also facts and information that the Negro Motorist can use and depend
upon. There are thousands of places that the public doesn't know about and aren't listed.
Perhaps you know of some? If so send in their names and addresses and the kind of business,
so that we might pass it along to the rest of your fellow Motorists. You will find it handy on your
travels, whether at home or in some other state, and is up to date. Each year we are compiling
new lists as some of these places move, or go out of business and new business places are
started giving added employment to members of our race.
White Working ClassOvercoming Class Cluelessness in AmericaHarvard Business Press

Trends in economic development rely on increasing human knowledge, which stimulate
the development of new, sophisticated technologies. With their utilization production is
raised and the intent is to decrease natural resources consumption and protect and
save our life environment as much as we can. At the same time, increasing pressure is
observed both from competition and customers. The way to be competitive is by
improving manufacturing and services offered to the customer. These are the major
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challenges of contemporary enterprises. Organizations are improving their activities
and management processes. This is necessary to manage the seemingly intensifying
competitive markets successfully. Enterprises apply business-optimizing solutions to
meet new challenges and conditions. This way ensuring effective development for longterm competitiveness in a global environment. This is necessary for the implementation
of qualitative changes in the industrial policy. "Process Control and Production
Management" (MTS 2018) is a collection of research papers from an international
authorship. The authors present case studies and empirical research, which illustrates
the progressive trends in business process management and the drive to increase
enterprise sustainability development.
Austria is a stable and wealthy economy and growth has picked up following the 2016
tax reform and the recovery of export demand. Employment has expanded, driven by
rising participation of women and elderly and by immigration, although hours worked
per worker have declined.
Foreword by Colonel Dame Kelly Holmes. Regardless of one's plans for the future,
many people's careers are founded on a series of chance encounters, experiences and
serendipity. School, college, university, jobs, family, sports, hobbies, friends,
relationships - these are all fertile grounds for career-related conversations and
explorations.What if we teachers, guides, mentors, parents and peers started to notice
these seemingly unconnected happenings and, indeed, started to engineer and
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encourage them to happen? Using the mantra 'every adult is a careers teacher', The
Ladder will inspire teachers to explicitly link their subject area to students' futures, both
in school and outside its walls, and support them in doing so. Bernie draws upon his
30-year career in education and business development to bring clarity, focus and ideas
to educators as to how they can best start students on their own ladders to success.
Ultimately, in writing this book, Bernie's aim is to bring young people's futures to life
with some personal skills reflection and forward planning designed to help them as they
embark on their fulfilling futures - regardless of their upbringing, academic
achievements or ethnic background.
The first book to look specifically at the movement of Cornish men and women to and
from the Caribbean from the early days of colonialism. A fascinating subject for those
with an interest in all things Cornish, be they in Cornwall, in the Caribbean, or in the
wider Cornish diaspora. The Cornish in the Caribbean is the first study to tell the stories
of some of the many Cornish men and women who went to the Caribbean. Some
became wealthy plantation owners, while others came as indentured servants and
labourers. Cornish men were active in the armed services, taking part in the numerous
sea and land battles fought by the competing European powers throughout the region.
Cornish officers and crew sailed on the ships of the Falmouth Packet Service which
took the mail to and from the Caribbean. Methodism was strong in Cornwall and
Methodist missionaries and their wives came to the Caribbean to evangelise both the
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enslaved and the newly free. The most striking transfer of Cornish skills to the
Caribbean was to be found in mining. As Cornish mining declined, and the Great
Emigration of miners and their families got underway, Cornish mining engineers,
captains and miners went out to mines throughout the Caribbean. “Meticulously
researched and highly readable” Bridget Brereton, Professor Emerita, University of the
West Indies.
New York Times bestseller "A cogent analysis of the concurrent Trump/Brexit
phenomena and a dire warning about what lies ahead...a lucid, provocative book."
--Kirkus Reviews Those who championed globalization once promised a world of
winners, one in which free trade would lift all the world's boats, and extremes of left and
right would give way to universally embraced liberal values. The past few years have
shattered this fantasy, as those who've paid the price for globalism's gains have turned
to populist and nationalist politicians to express fury at the political, media, and
corporate elites they blame for their losses. The United States elected an antiimmigration, protectionist president who promised to "put America first" and turned a
cold eye on alliances and treaties. Across Europe, anti-establishment political parties
made gains not seen in decades. The United Kingdom voted to leave the European
Union. And as Ian Bremmer shows in this eye-opening book, populism is still spreading.
Globalism creates plenty of both winners and losers, and those who've missed out want
to set things right. They've seen their futures made obsolete. They hear new voices and
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see new faces all about them. They feel their cultures shift. They don't trust what they
read. They've begun to understand the world as a battle for the future that pits "us" vs.
"them." Bremmer points to the next wave of global populism, one that hits emerging
nations before they have fully emerged. As in Europe and America, citizens want
security and prosperity, and they're becoming increasingly frustrated with governments
that aren't capable of providing them. To protect themselves, many government will
build walls, both digital and physical. For instance... * In Brazil and other fastdeveloping countries, civilians riot when higher expectations for better government
aren't being met--the downside of their own success in lifting millions from poverty. * In
Mexico, South Africa, Turkey, Indonesia, Egypt and other emerging states, frustration
with government is on the rise and political battle lines are being drawn. * In China,
where awareness of inequality is on the rise, the state is building a system to use the
data that citizens generate to contain future demand for change * In India, the tools now
used to provide essential services for people who've never had them can one day be
used to tighten the ruling party's grip on power. When human beings feel threatened,
we identify the danger and look for allies. We use the enemy, real or imagined, to rally
friends to our side. This book is about the ways in which people will define these threats
as fights for survival. It's about the walls governments will build to protect insiders from
outsiders and the state from its people. And it's about what we can do about it.
The surprising case for liberal nationalism Around the world today, nationalism is
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back—and it’s often deeply troubling. Populist politicians exploit nationalism for
authoritarian, chauvinistic, racist, and xenophobic purposes, reinforcing the view that it
is fundamentally reactionary and antidemocratic. But Yael (Yuli) Tamir makes a
passionate argument for a very different kind of nationalism—one that revives its
participatory, creative, and egalitarian virtues, answers many of the problems caused
by neoliberalism and hyperglobalism, and is essential to democracy at its best. In Why
Nationalism, she explains why it is more important than ever for the Left to recognize
these positive qualities of nationalism, to reclaim it from right-wing extremists, and to
redirect its power to progressive ends. Provocative and hopeful, Why Nationalism is a
timely and essential rethinking of a defining feature of our politics.
While South Africa has made significant improvements in basic and tertiary education
enrollment, the country still suffers from significant challenges in the quality of
educational achievement by almost any international metric. The paper finds that
money is clearly not the main issue since the South Africa’s education budget is
comparable to OECD countries as a percent of GDP and exceeds that of most peer subSaharan African countries in per capita terms. The main explanatory factors are
complex and multifaceted, and are associated with insufficient subject knowledge of
some teachers, history, race, language, geographic location, and socio-economic
status. Low educational achievement contributes to low productivity growth, and high
levels of poverty, unemployment, and inequality. Drawing on the literature, the paper
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sketches some policy considerations to guide the debate on what works and what does
not.
Turbulent times. Economic disruptions. Wars and civil strife. Hidden and secret cabals.
Global elites. Mysterious symbols. Missing money. Surveillance and microchips. Where
is the world heading? Just who has control, and what are their goals? While we are
assured by our leaders that global treaties and international organizations such as the
International Monetary Fund and United Nations are wholly benign and beneficial in
nature, are they actually the foundation for an authoritarian world government? Are
powerful cabals and front organizations orchestrating political and financial events in a
nefarious attempt destroy individual nations and achieve world domination? Uncovering
more than 200 events, organizations, people, symbols, pop-cultural references, and
other examples underlying suspicions of the looming New World Order, The New World
Order Book reveals and uncovers the truth behind the disconcerting reasons for the
rapidly expanding militarization of the police; the increase in doctors prescribing moodchanging drugs to the nation’s children; the manipulative actions of the Illuminati and
the Freemasons; population control; the surveillance of social media, emails, and
phone calls; Project Blue Beam: an alleged, top secret program to create a faked alien
invasion; the rise of a so-called Fourth Reich; the further expansion of the Patriot Act;
suspicious deaths; “end times” scenarios; banking elites; and the microchipping and
tracking of the human population; to name just a few. Tracing the power and destructive
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effects of the global elite and their plots, The New World Order Book exposes their
unpleasant reach into the daily operations of today’s world. It also includes a helpful
bibliography and an extensive index, adding to its usefulness.
THE #1 NEW YORK TIMES BESTSELLER IS NOW A MAJOR-MOTION PICTURE
DIRECTED BY RON HOWARD AND STARRING AMY ADAMS, GLENN CLOSE, AND
GABRIEL BASSO "You will not read a more important book about America this
year."—The Economist "A riveting book."—The Wall Street Journal "Essential
reading."—David Brooks, New York Times Hillbilly Elegy is a passionate and personal
analysis of a culture in crisis—that of white working-class Americans. The disintegration
of this group, a process that has been slowly occurring now for more than forty years,
has been reported with growing frequency and alarm, but has never before been written
about as searingly from the inside. J. D. Vance tells the true story of what a social,
regional, and class decline feels like when you were born with it hung around your
neck. The Vance family story begins hopefully in postwar America. J. D.’s
grandparents were “dirt poor and in love,” and moved north from Kentucky’s
Appalachia region to Ohio in the hopes of escaping the dreadful poverty around them.
They raised a middle-class family, and eventually one of their grandchildren would
graduate from Yale Law School, a conventional marker of success in achieving
generational upward mobility. But as the family saga of Hillbilly Elegy plays out, we
learn that J.D.'s grandparents, aunt, uncle, sister, and, most of all, his mother struggled
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profoundly with the demands of their new middle-class life, never fully escaping the
legacy of abuse, alcoholism, poverty, and trauma so characteristic of their part of
America. With piercing honesty, Vance shows how he himself still carries around the
demons of his chaotic family history. A deeply moving memoir, with its share of humor
and vividly colorful figures, Hillbilly Elegy is the story of how upward mobility really feels.
And it is an urgent and troubling meditation on the loss of the American dream for a
large segment of this country.
"Setting the historical context for this book, this chapter describes the recent history of
civilian veteran employment, relaying how the high military veteran unemployment rate
in 2010 generated concern and reactions from the government and the public and the
private sectors. It then provides examples of how government and companies worked
together to improve the employment situation of military veterans through legislation,
corporate hiring programs, and corporate partnerships but faced limited success
because too few companies were involved. The current situation of veteran
employment and retention is outlined, with examples provided of why military veterans
may choose to leave civilian employment and suggestions offered to address the
issues veteran employees may have in their jobs so that employers can do a better job
of retaining them in their workforces"-This book is a case-study collection examining the influences and functions of British
Columbia’s (BC) borders in the 21st century. British Columbia’s Borders in
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Globalization examines bordering processes and the causes and effects of borders in
the Cascadian region, from the perspective of BC. The chapters cover diverse topics
including historical border disputes and cannabis culture and identity; the governance of
transboundary water flows, migration, and preclearance policies for goods and people;
and the emerging issue of online communities. The case studies provide examples that
highlight the simultaneous but contradictory trends regarding borders in BC: while
boundaries and bordering processes at the external borders shift away from the
territorial boundary lines, self-determination, local politics and cultural identities reinscribe internal boundaries and borders, that are both virtual and real. Moreover,
economic protectionism, racial discourses and xenophobic narratives, driven by
advances in technology, reinforce the territorial dimensions of borders. These case
studies contribute to the literature challenging the notion that territorial borders are
sufficient for understanding how borders function in BC; and in a few instances they
illustrate the nuanced ways in which borders (or bordering processes) are becoming
detached from territory. The chapters in this book were originally published as a special
issue of the Journal of Borderlands Studies.
With over thirty thousand occupations currently in existence, workers today face a
bewildering array of careers from which to choose, and upon which to center their lives.
But there is more at stake than just a paycheck. For too long, work has driven a wedge
between families, dividing husband from wife, father from son, mother from daughter,
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and family from home. Building something that will last requires a radically different
approach than is common or encouraged today. In Durable Trades, Groves uncovers
family-centered professions that have endured the worst upheavals in history--including
the Industrial Revolution--and continue to thrive today. Through careful research and
thoughtful commentary, Groves offers another way forward to those looking for a more
durable future.
This key resource is often referred to as the "Green Book". Federal policymakers and
program managers are continually seeking ways to better achieve agencies' missions
and program results, in other words, they are seeking ways to improve accountability. A
key factor in helping achieve such outcomes and minimize operational problems is to
implement appropriate internal control. Effective internal control also helps in managing
change to cope with shifting environments and evolving demands and priorities. As
programs change and as agencies strive to improve operational processes and
implement new technological developments, management must continually assess and
evaluate its internal control to assure that the control activities being used are effective
and updated when necessary. The Federal Managers' Financial Integrity Act of 1982
(FMFIA) requires the General Accounting Office (GAO) to issue standards for internal
control in government. The standards provide the overall framework for establishing
and maintaining internal control and for identifying and addressing major performance
and management challenges, and areas at greatest risk of fraud, waste, abuse and
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mismanagement. This report explores the Five Standards for Internal Control as
identified by GAO for policymakers and program managers: - Control Environment Risk Assessment - Control Activities - Information and Communications - Monitoring
These standards apply to all aspects of an agency's operations: programmatic,
financial, and compliance. However, they are not intended to limit or interfere with duly
granted authority related to developing legislation, rule-making, or other discretionary
policy-making in an agency. These standards provide a general framework. In
implementing these standards, management is responsible for developing the detailed
policies, procedures, and practices to fit their agency's operations and to ensure that
they are built into and an integral part of operations. Other related products:
Government Auditing Standards: 2011 Revision (Yellow Book) --print format can be
found here: https: //bookstore.gpo.gov/products/sku/020-000-00291-3 --ePub format
can be found here: https: //bookstore.gpo.gov/products/sku/999-000-44443-1 Reducing
the Deficit: Spending and Revenue Options can be found here: https:
//bookstore.gpo.gov/products/sku/052-070-07612-7 The Budget and Economic Outlook:
2016 to 2026 can be found here: https:
//bookstore.gpo.gov/products/sku/052-070-07697-6
Artificial intelligence (AI) in its various forms –– machine learning, chatbots, robots,
agents, etc. –– is increasingly being seen as a core component of enterprise business
workflow and information management systems. The current promise and hype around
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AI are being driven by software vendors, academic research projects, and startups.
However, we posit that the greatest promise and potential for AI lies in the enterprise
with its applications touching all organizational facets. With increasing business process
and workflow maturity, coupled with recent trends in cloud computing, datafication, IoT,
cybersecurity, and advanced analytics, there is an understanding that the challenges of
tomorrow cannot be solely addressed by today’s people, processes, and products.
There is still considerable mystery, hype, and fear about AI in today’s world. A
considerable amount of current discourse focuses on a dystopian future that could
adversely affect humanity. Such opinions, with understandable fear of the unknown,
don’t consider the history of human innovation, the current state of business and
technology, or the primarily augmentative nature of tomorrow’s AI. This book
demystifies AI for the enterprise. It takes readers from the basics (definitions, state-ofthe-art, etc.) to a multi-industry journey, and concludes with expert advice on everything
an organization must do to succeed. Along the way, we debunk myths, provide practical
pointers, and include best practices with applicable vignettes. AI brings to enterprise the
capabilities that promise new ways by which professionals can address both mundane
and interesting challenges more efficiently, effectively, and collaboratively (with
humans). The opportunity for tomorrow’s enterprise is to augment existing teams and
resources with the power of AI in order to gain competitive advantage, discover new
business models, establish or optimize new revenues, and achieve better customer and
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user satisfaction.
The smart investor's definitive guide to the Australia sharemarket Top Stocks 2018 is
the stock-picking guide every Australian needs. Whether you're a professional trader or
an individual investing for the very first time, this book provides clear, accessible
information to help you make the best stock decisions. Trusted market expert Martin
Roth has guided people toward their most profitable portfolios for over 24 years. In this
year's edition, he once again provides the most up-to-date data on public Australian
companies to help you determine where to put your money. Just looking for quick data?
Over 100 tables provide guidance at a glance, and logical organisation makes it easy to
locate what you need quickly. Looking for a little more analysis? Roth has you covered
with company information, latest business results and future outlook. From the All
Ordinaries index and beyond, this book cuts through the hype and filters out the noise
to show you the very best in Australian investing for 2018. Get expert assessment of
Australia's top public companies Compare sales and profits side-by-side, with in-depth
analysis Examine company rankings based on the latest financial data Assess overall
outlook, debt levels, dividends, and so much more Martin Roth does not give flash-inthe-pan investing advice. He won't tell you to throw money after fads, and he doesn't
fall for the word on the street. This book represents a rigorous, systematic analysis that
only the very best companies survive, giving you a wealth of options for low-risk, longterm value — regardless of the size of your portfolio. When you're ready to get smart
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about investing, Top Stocks 2018 is the definitive guide for putting your money to work.
The premise of Darkened Enlightenment is to highlight the fact that there currently exist
a number of socio-political forces that have the design, or ultimate consequence, of
trying to extinguish the light of reason and rationality. The book presents a critique of
modernity and provides a socio-political and cultural analysis of world society in the
early twenty-first century. Specifically, this analysis examines the deterioration of
democracy, human rights, and rational thought. Key features include a combination of
academic analysis that draws on numerous and specific examples of the growing
darkness that surrounds us along with a balanced practical, everyday-life approach to
the study of the socio-political world we live in through the use of popular culture
references and featured boxes. The general audience will also be intrigued by these
same topics that concern academics including: a discussion on the meaning of "fake
news"; attacks on the media and a declaration of the news media as the "enemy of the
people"; the rise of populism and nationalism around the world; the deterioration of
freedom and human rights globally; the growing economic disparity between the rich
and the poor; attempts to devalue education; a growing disbelief in science; attacks on
the environment; pseudoscience as a by-product of unreasoned and irrational thinking;
the political swamp; the power elites and the deep state; and the variations of Big
Business that impact our daily lives. This book will make a great contribution to such
fields as sociology, philosophy, political science, environmental science, public
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administration, economics, psychology, and cultural studies.

Following the end of apartheid in 1994, the ANC government placed education at
the centre of its plans to build a nonracial and more equitable society. Yet, by the
2010s a wave of student protests voiced demands for decolonised and affordable
education. By following families and schools in Durban for nearly a decade, Mark
Hunter sheds new light on South Africa's political transition and the global
phenomenon of education marketisation. He rejects simple descriptions of the
country's move from 'race to class apartheid' and reveals how 'white' phenotypic
traits like skin colour retain value in the schooling system even as the multiracial
middle class embraces prestigious linguistic and embodied practices the book
calls 'white tone'. By illuminating the actions and choices of both white and black
parents, Hunter provides a unique view on race, class and gender in a country
emerging from a notorious system of institutionalised racism.
From the founding director of the MIT Center for Collective Intelligence comes a
fascinating look at the remarkable capacity for intelligence exhibited by groups of
people and computers working together. If you're like most people, you probably
believe that humans are the most intelligent animals on our planet. But there's
another kind of entity that can be far smarter: groups of people. In this
groundbreaking book, Thomas Malone, the founding director of the MIT Center
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for Collective Intelligence, shows how groups of people working together in
superminds -- like hierarchies, markets, democracies, and communities -- have
been responsible for almost all human achievements in business, government,
science, and beyond. And these collectively intelligent human groups are about
to get much smarter. Using dozens of striking examples and case studies,
Malone shows how computers can help create more intelligent superminds
simply by connecting humans to one another in a variety of rich, new ways. And
although it will probably happen more gradually than many people expect,
artificially intelligent computers will amplify the power of these superminds by
doing increasingly complex kinds of thinking. Together, these changes will have
far-reaching implications for everything from the way we buy groceries and plan
business strategies to how we respond to climate change, and even for
democracy itself. By understanding how these collectively intelligent groups work,
we can learn how to harness their genius to achieve our human goals. Drawing
on cutting-edge science and insights from a remarkable range of disciplines,
Superminds articulates a bold -- and utterly fascinating -- picture of the future that
will change the ways you work and live, both with other people and with
computers.
Introduction to Business covers the scope and sequence of most introductory
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business courses. The book provides detailed explanations in the context of core
themes such as customer satisfaction, ethics, entrepreneurship, global business,
and managing change. Introduction to Business includes hundreds of current
business examples from a range of industries and geographic locations, which
feature a variety of individuals. The outcome is a balanced approach to the
theory and application of business concepts, with attention to the knowledge and
skills necessary for student success in this course and beyond.
Describes a method of negotiation that isolates problems, focuses on interests,
creates new options, and uses objective criteria to help two parties reach an
agreement
This issue of Neurosurgery Clinics, Guest Edited by Dr. Zoher Ghogawala, will
focus on Lumbar Spondylolisthesis. This is one of four issues selected for the
year by the series Consulting Editors, Drs. Russell R. Lonser and Daniel K.
Resnick. Topics include, but are not limited to, Isthmic Lumbar Spondylolisthesis,
High-grade Lumbar Spondylolisthesis, Degenerative Lumbar Spondylolisthesis,
Minimally Invasive approaches for surgical treatment of lumbar spondylolisthesis,
Lateral approaches for the surgical treatment of lumbar spondylolisthesis, Rethinking surgical treatment for lumbar spondylolisthesis, Surgical versus NonSurgical Treatment of lumbar spondylolisthesis, Surgical Treatment of lumbar
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spondylolisthesis in the elderly, Summary of Guidelines for the treatment of
lumbar spondylolisthesis, Cost-Effectiveness and Treatment of Lumbar
Spondylolisthesis, Future studies and directions for the optimization of outcome
for lumbar spondylolisthesis, and Artificial Intelligence and the treatment of
lumbar spondylolisthesis.
"A 22-volume, highly illustrated, A-Z general encyclopedia for all ages, featuring
sections on how to use World Book, other research aids, pronunciation key, a
student guide to better writing, speaking, and research skills, and comprehensive
index"-Performance is Key "opens the door" to Connecting the Links to Leadership and
Excellence by providing the essential elements necessary to reach higher
performance levels but is also diagnostic and prescriptive in identifying the
disconnections that impede higher performance and provides practical solutions
through a framework for improvement along with associated success strategies.
Practitioners and aspiring leaders will appreciate not only the rationale for
immediate action but the systemic approach to excellence. Performance is Key
also recognizes that real sustainable solutions are internally developed in a
collaborative manner and that all schools and districts have the capacity to
improve performance outcomes. Performance is Key will demonstrate the
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importance of utilizing the four essential elements in a coordinated and
collaborative manner and how leaders can execute implementation plans which
incorporate those elements in a synergistic way that will lead to high
performance. In an effort to make improved performance a reality, professional
development activities are provided in the form of worksheets and leadership
exercises to build a culture of continuous improvement and a belief that each and
every school has the internal capacity to reach excellence.
"I recommend a book by Professor Williams, it is really worth a read, it's called
White Working Class." -- Vice President Joe Biden on Pod Save America An
Amazon Best Business and Leadership book of 2017 Around the world, populist
movements are gaining traction among the white working class. Meanwhile,
members of the professional elite—journalists, managers, and establishment
politicians--are on the outside looking in, left to argue over the reasons. In White
Working Class, Joan C. Williams, described as having "something approaching
rock star status" by the New York Times, explains why so much of the elite's
analysis of the white working class is misguided, rooted in class cluelessness.
Williams explains that many people have conflated "working class" with
"poor"--but the working class is, in fact, the elusive, purportedly disappearing
middle class. They often resent the poor and the professionals alike. But they
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don't resent the truly rich, nor are they particularly bothered by income inequality.
Their dream is not to join the upper middle class, with its different culture, but to
stay true to their own values in their own communities--just with more money.
While white working-class motivations are often dismissed as racist or
xenophobic, Williams shows that they have their own class consciousness. White
Working Class is a blunt, bracing narrative that sketches a nuanced portrait of
millions of people who have proven to be a potent political force. For anyone
stunned by the rise of populist, nationalist movements, wondering why so many
would seemingly vote against their own economic interests, or simply feeling like
a stranger in their own country, White Working Class will be a convincing primer
on how to connect with a crucial set of workers--and voters.
The pilot project Nordic Entrepreneurship Islands addresses the educational and
new business venture challenges on seven selected Nordic islands. The project
also addresses the opportunities and potential arising from an increased focus on
entrepreneurship education and startup capital for student startups on the
islands. The current state of the seven Nordic islands is described through a
mapping of the existing spread of entrepreneurship education at the upper
secondary and tertiary education levels. This is followed by a presentation, in the
form of an informed forecast, of what the future could look like. Each island
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forecast is given as the possible percentage increase in students receiving
entrepreneurship education, student startups receiving a Micro Grant, and the
annual costs involved with the attainment of these increases during a five-year
period, from 2015/2016 to 2020/2021.
Wrecking Ball explores, in an unprecedented manner, a decalogue of wicked
problems that confronts humanity: Nuclear proliferation, climate change,
pandemics, permanent technological unemployment, Orwellian public and private
surveillance, social media that distorts reality, cyberwarfare, the fragmentation of
democracies, the inability of nations to cabin private power, the failure of
multinational institutions to promote collaboration and the deepening of autocratic
rule in countries that have never known anything but extractive institutions.
Collectively, or even severally, these wicked problems constitute crises that could
end civilisation. Does this list frighten you, or do you blithely assume that
tomorrow will be just like yesterday? Wrecking Ball shows that without an
inclusive system of global governance, the collective action required to solve
those wicked problems falls beyond the remit of the world's 20 inclusive
democracies, 50 flawed democracies and 130 extractive, elitist autocracies.
Flawed democracies and autocracies that already struggle to produce goods
necessary for their own citizens to flourish, are simply incapable of committing to
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international arrangements that address the existential threats posed by the
decalogue of wicked problems. This then is our children's inheritance: Dystopias
far, far worse than the polities that we ourselves have known. What, if anything,
can mitigate the harms that are our legacy? Wrecking Ball offers, as an answer, a
ground-breaking analysis of South Africa's political economy. It demonstrates that
this country's elitist and extractive political and economic institutions not only
make resolution of ongoing domestic crises unattainable, likewise, they make
meaningful responses to wicked problems impossible. Smart people think they
have all the answers. Without laboring under any such illusions, Martin Luther
King Jr eloquently opined: 'The arc of the moral universe is long, but it bends
towards justice.' But what will happen, King would acidly ask, if we continue to
dawdle, and simply run out of time? Wrecking Ball similalry operates under no
such 'smart' pretenses, and undeterred and unmatched ventures into terrrains
traversed by truly great political economists: Smith, Ricardo, Marx and Keynes.
By knitting together what we all know to be the facts, with cutting edge theory in
economics, sociology, history and political science, the book paints an unflinching
portrait of where we are, and where we are headed. Are we ready to be honest
with ourselves about the likely future of this overheated, overpopulated planet?
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semester microbiology course for non-majors. The book presents the core
concepts of microbiology with a focus on applications for careers in allied health.
The pedagogical features of the text make the material interesting and accessible
while maintaining the career-application focus and scientific rigor inherent in the
subject matter. Microbiology's art program enhances students' understanding of
concepts through clear and effective illustrations, diagrams, and photographs.
Microbiology is produced through a collaborative publishing agreement between
OpenStax and the American Society for Microbiology Press. The book aligns with
the curriculum guidelines of the American Society for Microbiology."--BC Campus
website.
This edition of the U.S. Geological Survey (USGS) Minerals Yearbook discusses
the performance of the worldwide minerals and materials industries during year
2013 and provides background information to assist in interpreting that
performance. These annual reviews are designed to provide timely statistical
data on mineral commodities in various countries. This volume covers data from
Asia and the Pacific. Each report includes sections on government policies and
programs, environmental issues, trade and production data, industry structure
and ownership, commodity sector developments, infrastructure, and a summary
outlook. Audience: Government employees and contractors, as well as
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businesses and employees, all working in mineral-related trades, especially with
interests in statistics about mineral commodities overseas, will find this resource
invaluable.
“Exceptional . . . Deeply researched and elegantly written . . . As a description of
the politics and pressures under which modern independent central banking has
to operate, the book is incomparable.” —Financial Times The definitive biography
of the most important economic statesman of our time Sebastian Mallaby's
magisterial biography of Alan Greenspan, the product of over five years of
research based on untrammeled access to his subject and his closest
professional and personal intimates, brings into vivid focus the mysterious point
where the government and the economy meet. To understand Greenspan's story
is to see the economic and political landscape of our time—and the presidency
from Reagan to George W. Bush—in a whole new light. As the most influential
economic statesman of his age, Greenspan spent a lifetime grappling with a
momentous shift: the transformation of finance from the fixed and regulated
system of the post-war era to the free-for-all of the past quarter century. The
story of Greenspan is also the story of the making of modern finance, for good
and for ill. Greenspan's life is a quintessential American success story: raised by
a single mother in the Jewish émigré community of Washington Heights, he was
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a math prodigy who found a niche as a stats-crunching consultant. A master at
explaining the economic weather to captains of industry, he translated that skill
into advising Richard Nixon in his 1968 campaign. This led to a perch on the
White House Council of Economic Advisers, and then to a dazzling array of
business and government roles, from which the path to the Fed was relatively
clear. A fire-breathing libertarian and disciple of Ayn Rand in his youth who once
called the Fed's creation a historic mistake, Mallaby shows how Greenspan
reinvented himself as a pragmatist once in power. In his analysis, and in his core
mission of keeping inflation in check, he was a maestro indeed, and hailed as
such. At his retirement in 2006, he was lauded as the age's necessary man, the
veritable God in the machine, the global economy's avatar. His memoirs sold for
record sums to publishers around the world. But then came 2008. Mallaby's story
lands with both feet on the great crash which did so much to damage Alan
Greenspan's reputation. Mallaby argues that the conventional wisdom is off base:
Greenspan wasn't a naïve ideologue who believed greater regulation was
unnecessary. He had pressed for greater regulation of some key areas of finance
over the years, and had gotten nowhere. To argue that he didn't know the risks in
irrational markets is to miss the point. He knew more than almost anyone; the
question is why he didn't act, and whether anyone else could or would have. A
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close reading of Greenspan's life provides fascinating answers to these
questions, answers whose lessons we would do well to heed. Because perhaps
Mallaby's greatest lesson is that economic statesmanship, like political
statesmanship, is the art of the possible. The Man Who Knew is a searching
reckoning with what exactly comprised the art, and the possible, in the career of
Alan Greenspan.
Critical communication lessons for sustained corporate success The Bullseye
Principle is the definitive how-to guide for communicating, collaborating, and
executing as a leader in the corporate arena. With these “soft skills” trending
above technical knowledge in executive wish lists, this book provides invaluable
guidance for new and experienced leaders alike; from the planning stages to the
outcome and beyond, the discussion features critical insight and actionable tips
based on award-winning methods. Polish your presence, utilize intention,
influence emotion, engage workers, build relationships, make connections, and
leverage the power of storytelling—it all comes down to technique. This book
shows you everything you need to know to start communicating more effectively,
starting today. The success of any communication rests more on how the
information is conveyed than what that information actually is; at every level, in
every sphere, effective leaders strive to master key skills that inspire, empower,
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motivate, and more. This book gives you a solid blueprint for effective
communication in nearly any situation, merging the practical and theoretical to
help you: Master the most challenging business interactions Become more
influential as a leader and communicator Adopt a 3-step methodology to
collaborate more effectively Build your personal brand and executive presence
toward sustained success Most people believe that their communications skills
are satisfactory for their jobs—most managers would disagree. That gap in
perception presents a problem that ripples beyond your chances of
promotion—where your communication fails, it has the capacity to affect the
organization as a whole. The Bullseye Principle helps you build a robust
repertoire of communication skills that put you ahead of the pack.
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