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Salon Solutions is for owners or managers who are serious
about changing how their salon operates. The book makes
salon owners/managers and staff accountable to issues that
are usually over-looked in most salons. Salon Solutions not
only covers staff issues, but also easy marketing ideas to put
in place. Salon Solutions will not stroke your ego. It delves
deep into issues that need to be changed and makes the
owner/manager open their eyes to issues that need to be
resolved, starting with the owner/manager themselves. Salon
Solutions is for owners who are serious about making their
salon the best in service, while putting marketing strategies in
place to drive clients to the salon.
Drawing on the historical changes in five areas--the jobs of
telephone operators, workers in the printing and publishing
industries, information and data processors, retail clerks, and
nurses--this volume offers a comprehensive examination of
how microelectronics and telecommunications have affected
women's work and their working environments and looks
ahead to what can be expected for women workers in the
next decade. It also offers perspectives on how workers can
more easily adapt to the changing workplace and addresses
the controversial topic of job insecurity as a result of an influx
of advanced electronic systems.
This is a directory of companies that grant franchises with
detailed information for each listed franchise.
Whether they are pushed out the door or they run from the
church building screaming, youth pastors are (unfortunately)
notorious for having short-lived stays in their ministry
positions. It's often a result of misunderstandings or
miscommunications, but it's an epidemic that can be avoided,
however, if youth pastors know the guidelines for success in
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the most challenging and exciting position in the church.
Armed with years of youth ministry experience and the
spiritual gift of sarcasm, Mark Riddle has created The (un)
Official Church Staff Manual: Youth Pastor Edition. As Mark
shares a few of his own successes and mistakes, you'll find
some of the most important lessons you'll learn as a youth
pastor, including: * How to brown-nose your senior pastor *
How to talk an eighth-grade girl down from a sugar high *
How to listen * How to survive a surprise parent meeting *
How to promote a rock concert * How to make friends in a
new city Make sure you've got the tools to get the job done
right in youth ministry. This book offers life lessons that will
guide you through the most serious and the silliest parts of
being a youth pastor.
Entrepreneurship for ambitious African Americans has always
been a survival strategy. Even racism, unemployment or
discrimination from banks, couldn't hold them back.
KNOWLEDGE + AMBITION = SUCCESS !
Booth Renting 101: A Guide for the Independent Stylist is a
must-have guide for booth renters looking to start and
successfully run a booth rental business. Acting as a
roadmap, this book includes best practices in finance,
operations and marketing, from choosing a business structure
to creating a retirement plan, and everything in between.
Packed with exercises, helpful tips, resources and forms, this
guide will provide the necessary tools to not only help
someone become a successful booth renter but to build an
independent business that fits their lifestyle. Important Notice:
Media content referenced within the product description or
the product text may not be available in the ebook version.
Provides expert insight and advice for professionals looking to
strike out on their own, fully updated to reflect current trends
and issues Considering the overabundance of professional
service providers toiling at monolith employers, you might
Page 2/21

Download File PDF Great Clips Employee Manual
want to start thinking about business independence. Starting
Your Own Practice: The Independence Guide for Investment
Advisors, Attorneys, CPAs and Other Professional Service
Providers offers you step-by-step guidance on the entirety of
the independence process, from your initial decision to break
free, to managing your business, to your ultimate exit
strategy. In the 15 years since he first wrote Starting Your
Own Practice, author Robert Fragasso has gained invaluable
practical experience continuing to lead his own independent
investment management and financial planning firm. Now in
its Second Edition, this popular guide provides more depth on
management considerations, transition to business maturity,
and eventual profitable business succession. The author has
added a wealth of alternative ideas on how to leverage your
skills and talents in your own business, license your services
and infrastructure, plan for your retirement, and more.
Sharing new insights on making the independence move
quicker, easier, and less costly, this new edition: Provides
straightforward information on both the financial benefits and
risks of starting your own practice Helps you decide if you
truly want to go into business for yourself Offers expert
guidance on planning your move and structuring your
marketing, managing, staffing, and general business
operations Discusses practical considerations such as leaving
your current employer, converting existing clients, protecting
your confidentiality, and financing your new business
Provides new and revised content throughout, including
additional in-depth commentary on management
considerations and transition to business maturity Starting
Your Own Practice: The Independence Guide for Investment
Advisors, Attorneys, CPAs and Other Professional Service
Providers is indispensable for anyone providing skilled
personal services.
“Learn How You Can Start Your Own Hair Salon In Just 60
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Days!” If you are passionate about hair cuts and want a way
to take your skill to the next level…If you are currently working
as a hair stylist in some one’s salon but wants to start your
own hair salon…If you just want to start a business that is
capable to generate money for you even in the recession… If
you are exploring what it takes to start a hair salon just to see
if it’s your cup of tea…If you want to start your own hair salon
and want to get the exact step-by-step guidelines so you can
be up and running without any mistakes… How To Start A Hair
Salon is a comprehensive guide that provides complete stepby-step instructions you need to know in order to start and
successfully run your hair salon business without the painful
process of ‘trial and error’. It will show you how you can
easily take your hair salon business off the ground. This
guide is written in easy-to-understand English and in
layman’s language so that any one can get benefited from it.
This guide is filled with over 50 pages filled with ‘meat’
without any fluff. It contains EVERYTHING you should know
to succeed in hair salon industry. Here’s What To Expect
From ‘How To Start A Hair Salon: Discover what you need to
know before starting a hair salon. Learn what tasks are
needed to run your hair salon. Find out the benefits of having
your own hair salon. Learn what your role as a salon owner is
and what your responsibilities are. Learn the different types of
hair salons and decide which one interests you the most. Find
out the various services offered in each of those salons.
Discover the requirements of starting a hair salon. Get stepby-step guidelines on choosing the best location for your hair
salon business. Uncover the secrets behind running a
successful hair salon. Discover how to choose the perfect
name for your hair salon that will attract people to your salon.
Get insider advice on getting your logo designed. Get
instructions and advice on creating a catchy a slogan for your
hair salon. Get tips on creating a salon signage. Find out
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what branding is and why it is important to brand your hair
salon business. Learn what products you will need in your
hair salon. Find out how to price your services. Learn about
the secret and proven ways of advertising your hair salon.
Learn what it takes to run your hair salon business on a day
to day basis. Unveil the secrets of making most of your
money. Learn what employees you should hire. Discover the
general hair salon industry employment models. Learn which
employment model works best in which situation. Find out the
pay structure for the employees. Get the insights on hiring the
best employees and firing the bad employees. Get insider
advice and general guidelines to follow as you start your hair
salon. Discover if you should buy a salon, become a franchise
or start from the scratch. Well… How to Start A Hair Salon has
all the information that I learned back in the cosmetology
school and has all real-time practical knowledge extracted
from my thirty years of personal experience in the hair salon
industry. It means this is not another raw deal. In fact, it is
something that can help anyone to get up and start their own
hair salon business.
Provides a full-colour layout and salon photographs. This title
aims to match the 2004 S/NVQ standards. It provides step-bystep routines and colour photographs for the key beauty
procedures, and covers hydrotherapy, spa treatments, and
nail art.
Daily activities demonstrate Aveda philosophies of life,
nutrition, and meditation, leaving room for participants to add
their own healthy habits to their daily rituals
Aspiring entrepreneurs learn the ins and outs of starting their
own successful business in one of today's hottest industries:
beauty. From laying the groundwork for starting a small
business and establishing themselves in the marketplace to
holding their grand opening and developing service policies,
this step-by-step guide takes beauty enthusiasts from bigPage 5/21
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picture plans to day-to-day dealings at their new spa and
salon. Soon-to-be business owners also get an insider's
perspective from beauty industry practitioners and experts
who offer tips, advice, examples, and even their contact
information to add to the many resources provided.
Business Plans Handbooks are collections of actual business
plans compiled by entrepreneurs seeking funding for small
businesses throughout North America. For those looking for
examples of how to approach, structure and compose their
own business plans, this Handbook presents sample plans
taken from businesses in the Accounting industry -- only the
company names and addresses have been changed. Typical
business plans include type of business; statement of
purpose; executive summary; business/industry description;
market; product and production; management/personnel;
and, financial specifics.

The experts at Entrepreneur provide a two-part
guide to success. First, learn how you can make
money while making people look good with your own
hair salon and day spa. Then, master the
fundamentals of business startup including defining
your business structure, funding, staffing and more.
This kit includes: • Essential industry-specific startup
essentials including industry trends, best practices,
important resources, possible pitfalls, marketing
musts, and more • Entrepreneur Editors’ Start Your
Own Business, a guide to starting any business and
surviving the first three years • Interviews and advice
from successful entrepreneurs in the industry •
Worksheets, brainstorming sections, and checklists •
Entrepreneur's Startup Resource Kit (downloadable)
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More about Entrepreneur’s Startup Resource Kit
Every small business is unique. Therefore, it’s
essential to have tools that are customizable
depending on your business’s needs. That’s why
with Entrepreneur is also offering you access to our
Startup Resource Kit. Get instant access to
thousands of business letters, sales letters, sample
documents and more – all at your fingertips! You’ll
find the following: The Small Business Legal Toolkit
When your business dreams go from idea to reality,
you’re suddenly faced with laws and regulations
governing nearly every move you make. Learn how
to stay in compliance and protect your business from
legal action. In this essential toolkit, you’ll get
answers to the “how do I get started?” questions
every business owner faces along with a thorough
understanding of the legal and tax requirements of
your business. Sample Business Letters 1000+
customizable business letters covering each type of
written business communication you’re likely to
encounter as you communicate with customers,
suppliers, employees, and others. Plus a complete
guide to business communication that covers every
question you may have about developing your own
business communication style. Sample Sales Letters
The experts at Entrepreneur have compiled more
than 1000 of the most effective sales letters covering
introductions, prospecting, setting up appointments,
cover letters, proposal letters, the all-important followPage 7/21
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up letter and letters covering all aspects of sales
operations to help you make the sale, generate new
customers and huge profits.
Ready, Set, Go! Salon and Booth Rental Employee
Handbook is here to help brand-new cosmetologists
rev-up their careers and help salon workers and
managers hire the smart way, train better, and boost
staff productivity. Whoever you are, wherever you
are in the salon and spa industry, this book is the
resource you need! Inside you'll find: Great advice
on how to move from school to the business world
An easy-to-use guide to work behavior that ensures
success An easy-to-understand sample employment
agreement know what you're signing! A user-friendly
booth rental agreement for those striking off on their
own.
The Curly Girl manifesto is back, now completely
revised, updated, and expanded by more than a third
with all-new material. Created by curly hair
evangelist Lorraine Massey—the go-to curl expert
featured in Allure, InStyle, Lucky, Seventeen, and
The New York Times; and founder of several curly
salons and curly products in New York City—Curly
Girl is the surprising bible for the 65 percent of
women with naturally curly or wavy hair and a desire
to celebrate it. Curly Girl is packed with unique and
fail-proof hair-care methods, inspiration, and an
empowering pro-curl attitude. It’s all here: daily
routines for Botticelli, fractal, and wavy curls;
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Lorraine’s no-more-shampoo epiphany—handle your
hair as gently as you do your best cashmere
sweater; homemade lotions and potions. New to this
edition: an illustrated, step-by-step guide to trimming
your own hair (remember: it’s not what you take off;
it’s what you leave on); a section on the particular
needs of wavy hair; Lorraine’s Down-and-Dirty Curly
Boy Routine; more fabulous ’dos for weddings and
other special occasions; a chapter on multicurltural
hair written by an African American specialist. Plus,
updated information on green and chemical-free
products, 20 new Q&As, and a DVD with tutorials on
caring for four different types of curls. From now on,
there’s no such thing as a bad hair day.
The eleven studies in this volume illustrate and
advance the synthesis of discourse analysis with
rhetorical studies. Rhetoric in Detail shows how a
variety of techniques from discourse analysis can be
useful in studying such concerns as agency,
legitimation, controversy, and style, and how
concepts from rhetoric including genre and figuration
can enrich the work of discourse analysts. The
authors’ research sites range from government
commissions, political speeches, newspaper reports
and letters to interviews and conversations in beauty
salons and online. Methodological overviews
interspersed throughout survey critical discourse
analysis, interactional sociolinguistics, grounded
theory, computer-aided corpus analysis, narrative
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analysis, and participant observation and provide
suggestions for further reading. Rhetoric in Detail is
an invaluable source for rhetoricians looking for
systematic, grounded ways of approaching new,
more vernacular sites for rhetorical discourse and for
discourse analysts interested in seeing what they
can learn from the tradition and practice of rhetorical
analysis.
This edition of the best-selling coursebook for all
hairdressing trainees at NVQ Level 2 has been fully
revised to incorporate the changes to the
Hairdressing NVQs. Each chapter covers a complete
NVQ unit, providing all necessary knowledge and
help with the essential preparation of portfolios. Key
terms are highlighted to help with preparation for
assessment. Using Basic Hairdressing together with
salon practice is the proven route to achieving
success at Level 2.
Succeed with style! Hair salons and day spas across
the country are making as much as $300,000 a year
- and you can, too. Whether you want to start a small
salon out of your home or open a full-service day
spa, this guide will show you exactly how to
succeed. You don't even have to be a stylist. If
you've got strong business skills, you can open a
salon/spa, rent space to stylists, message therapists
and nail artists, then sit back and rack in the cash.
Inside our guide you'll find: Analyze the market, write
a business plan and advertise effectively Establish a
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website to spread the word and bring in more
revenue Increase sales with no extra effort by
applying simple upselling techniques Keep track of
your finances with ready-to-use work sheets
Professional industry experts share inside
information and invaluable advice, revealing how
they have been successful in this lucrative business,
and more importantly, how you can be successful,
too. Attractive hair, newfound energy and a
revitalized appearance are always in style, no matter
what ups and downs await the economy. Whether
you love styling hair or prefer managing personnel,
you'll find that it pays to help people look good and
feel great. This guide will show you the profitable
way of making someone's day. Order today and get
started on the path to success! The First Three
Years In addition to industry specific information,
you’ll also tap into Entrepreneur’s more than 30
years of small business expertise via the 2nd section
of the guide - Start Your Own Business. SYOB offers
critical startup essentials and a current,
comprehensive view of what it takes to survive the
crucial first three years, giving your exactly what you
need to survive and succeed. Plus, you’ll get advice
and insight from experts and practicing
entrepreneurs, all offering common-sense
approaches and solutions to a wide range of
challenges. • Pin point your target market • Uncover
creative financing for startup and growth • Use
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online resources to streamline your business plan •
Learn the secrets of successful marketing • Discover
digital and social media tools and how to use them •
Take advantage of hundreds of resources • Receive
vital forms, worksheets and checklists • From startup
to retirement, millions of entrepreneurs and small
business owners have trusted Entrepreneur to point
them in the right direction. We’ll teach you the
secrets of the winners, and give you exactly what
you need to lay the groundwork for success.
BONUS: Entrepreneur’s Startup Resource Kit!
Every small business is unique. Therefore, it’s
essential to have tools that are customizable
depending on your business’s needs. That’s why
with Entrepreneur is also offering you access to our
Startup Resource Kit. Get instant access to
thousands of business letters, sales letters, sample
documents and more – all at your fingertips! You’ll
find the following: The Small Business Legal Toolkit
When your business dreams go from idea to reality,
you’re suddenly faced with laws and regulations
governing nearly every move you make. Learn how
to stay in compliance and protect your business from
legal action. In this essential toolkit, you’ll get
answers to the “how do I get started?” questions
every business owner faces along with a thorough
understanding of the legal and tax requirements of
your business. Sample Business Letters 1000+
customizable business letters covering each type of
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written business communication you’re likely to
encounter as you communicate with customers,
suppliers, employees, and others. Plus a complete
guide to business communication that covers every
question you may have about developing your own
business communication style. Sample Sales Letters
The experts at Entrepreneur have compliled more
than 1000 of the most effective sales letters covering
introductions, prospecting, setting up appointments,
cover letters, proposal letters, the all-important followup letter and letters covering all aspects of sales
operations to help you make the sale, generate new
customers and huge profits.
The Dog Groomer's Manual is the definitive
reference book covering all aspects of the work of
the dog groomer. This highly illustrated book will
help owners, students and professional dog
groomers develop their skills and knowledge. It will
enable them to adapt the principles of grooming
appropriately, based on a systematic approach to
understanding and observing the physical
appearance, the nature, the lifestyle and the
behaviour of the dog. The Manual covers the
following: SCIENCE; The veterinary principles of
anatomy and physiology that must inform good
grooming practice, pre-grooming health checks,
common parasites and skin diseases, infectious and
zoonotic diseases. PRACTICE; Running a grooming
business and the diverse standards of safety,
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hygiene and professionalism required in the
grooming workshop; First Aid and what to do in
emergency situations; handling and restraining the
dog safely, grooming equipment and tools. ART;
Grooming out the coat, bathing and drying, clipping,
scissoring, hand stripping and plucking, styling,
preventative healthcare products. Referenced to
reliable sources of information and adhering to the
requirements of City & Guilds, British Dog Grooming
Association, and nationally recognized dog grooming
qualifications, The Dog Groomer's Manual is the
perfect companion for dog groomers around the
world seeking to attain these internationally
recognized awards. Superbly illustrated with 1000
colour photographs.
Written to match the 2004 specifications, this
successful book provides everything students need
to pass their S/NVQ Level 3. Drawing on the style of
our popular Basic Hairdressing text, also by
Stephanie Henderson, this book uses an easy-tofollow, unit-by-unit approach to this qualification.
Finally Revealed.. The Amazing insider Secrets of
Starting your own Hair Salon Without Making Costly
Mistakes.Hair Salon Industry Insider Reveals Her
Thirty Years Of Experience And Share His Secrets
In This Brand New Book Dear Successful Salon
Owner, If you are passionate about hair cuts and
want a way to take your skill to the next level...If you
are currently working as a hair stylist in some one's
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salon but wants to start your own hair salon...If you
just want to start a business that is capable to
generate money for you even in the recession...
Check out Our How to Start a Hair Salon course on
Udemy w/ this coupon code that will provide you with
50% off! Over 3+ hours of content! 500+ Students
Visit this link: https://www.udemy.com/how-to-start-u
p-a-successful-hair-salon/?couponCode=amzon2014
or use Coupon code: amzon2014 "Learn How You
Can Start Your Own Hair Salon In Just 60 Days!" If
you are exploring what it takes to start a hair salon
just to see if it's your cup of tea...If you want to start
your own hair salon and want to get the exact stepby-step guidelines so you can be up and running
without any mistakes... Today only, get this Amazon
bestseller for just $29.99. Regularly priced at $59.99.
How To Start A Hair Salon is a comprehensive guide
that provides complete step-by-step instructions you
need to know in order to start and successfully run
your hair salon business without the painful process
of 'trial and error'. It will show you how you can easily
take your hair salon business off the ground. This
guide is written in easy-to-understand English and in
layman's language so that any one can get benefited
from it. This guide is filled with over 50+ pages filled
with 'meat' without any fluff. It contains
EVERYTHING you should know to succeed in hair
salon industry. Here Is A Preview Of What You'll
Learn... Discover what you need to know before
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starting a hair salon. Learn what tasks are needed to
run your hair salon. Find out the benefits of having
your own hair salon. Learn what your role as a salon
owner is and what your responsibilities are. Learn
the different types of hair salons and decide which
one interests you the most. Find out the various
services offered in each of those salons. Discover
the requirements of starting a hair salon. Get step-bystep guidelines on choosing the best location for
your hair salon business. Uncover the secrets
behind running a successful hair salon. Discover
how to choose the perfect name for your hair salon
that will attract people to your salon. Get insider
advice on getting your logo designed. Get
instructions and advice on creating a catchy a slogan
for your hair salon. Get tips on creating a salon
signage. And Much, much more! Well... How to Start
A Hair Salon has all the information that I learned
back in the cosmetology school and has all real-time
practical knowledge extracted from my thirty years of
personal experience in the hair salon industry. It
means this is not another raw deal. In fact, it is
something that can help anyone to get up and start
their own hair salon business. Order Your Copy
Today To order Your Hair salon Start up Guide, click
the BUY button and download your copy right now!
Take action today and download this book for a
limited time discount of only $29.99! Hit the Buy Now
Button!!
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Managing a retail operation in a salon or spa can be
a daunting task. To the technician learning business
skills, Retail Management for Salons and Spas is a
fantastic resource. This text provides essential
business information and a clear understanding of
what it takes to run a profitable retail operation while
overseeing the day-to-day operations. Topics include
identifying a target market, preparing and executing
a marketing plan, retail sales forecasting, vendor
selection, purchasing strategies, inventory
management, record keeping, space planning, and
incentivizing staff. It also effectively provides tools
such as case studies, learning activities, and quizzes
to bring lessons to life. With Retail Management for
Salons and Spas, professionals will learn the why,
the when, and the how of selling retail products to
their customers. Important Notice: Media content
referenced within the product description or the
product text may not be available in the ebook
version.
Welcome to Corporate Life. The NEW Employee
Manual is not your Dad’s or Mom’s employee
manual. It’s the new playbook for corporate survival,
fitting today’s realities and the challenges facing
employees who join or work in large, seemingly
successful companies. Those companies already
issued very specific and detailed employee manuals
covering everything under the sun except how to
compete well in our brave new world. The NEW
Page 17/21

Download File PDF Great Clips Employee Manual
Employee Manual will help you navigate the
Corporate (with a capital C) labyrinth. Where
Corporate’s manual shapes you into a dutiful cog for
the good of the machine, ours helps you enhance
your career for the good of, well, you ... and your
company. The NEW Employee Manual should make
you feel skeptical: skeptical of empty slogans,
obsolete rituals, obsessive pursuits, and bigwigs’
playbooks that no longer work. That alone should be
worth this book’s price. Skepticism, you see, is a
good thing, because it is only the skeptic, only the
free-thinker, only the maverick, who asks new
questions and finds useful answers. So, are you a
maverick or a cog?
This handbook is the practical guide to becoming a
great manager. It covers all the major topics
including hiring, coaching, feedback, one-on-ones,
and decision making. It also covers some of softer,
but equally important, topics like conflict resolution
and mental health. Great management changes
lives. In fact, it's one of the most single overlooked
pieces of leverage in the world. Great managers are
remembered like great teachers, inspirations who
help others soar. That's why it's such a shame
management training is so often overlooked.
Successful individual-contributors are rewarded with
a 'promotion' into management and then, more often
than not, left to sink or swim. If you're a new
manager, this book will shine a friendly light on the
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road ahead. And if you're an old dog, perhaps it'll
teach you a trick or two. This handbook was written
by Alex MacCaw and stress-tested at a company
called Clearbit.
NEW YORK TIMES BESTSELLERWALL STREET
JOURNAL BESTSELLER The Globe and Mail Top
Leadership and Management BookForbes Top Creative
Leadership Book From the visionary head of Google's
innovative People Operations comes a groundbreaking
inquiry into the philosophy of work-and a blueprint for
attracting the most spectacular talent to your business
and ensuring that they succeed. "We spend more time
working than doing anything else in life. It's not right that
the experience of work should be so demotivating and
dehumanizing." So says Laszlo Bock, former head of
People Operations at the company that transformed how
the world interacts with knowledge. This insight is the
heart of WORK RULES!, a compelling and surprisingly
playful manifesto that offers lessons including: Take
away managers' power over employees Learn from your
best employees-and your worst Hire only people who are
smarter than you are, no matter how long it takes to find
them Pay unfairly (it's more fair!) Don't trust your gut:
Use data to predict and shape the future Default to openbe transparent and welcome feedback If you're
comfortable with the amount of freedom you've given
your employees, you haven't gone far enough. Drawing
on the latest research in behavioral economics and a
profound grasp of human psychology, WORK RULES!
also provides teaching examples from a range of
industries-including lauded companies that happen to be
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hideous places to work and little-known companies that
achieve spectacular results by valuing and listening to
their employees. Bock takes us inside one of history's
most explosively successful businesses to reveal why
Google is consistently rated one of the best places to
work in the world, distilling 15 years of intensive worker
R&D into principles that are easy to put into action,
whether you're a team of one or a team of thousands.
WORK RULES! shows how to strike a balance between
creativity and structure, leading to success you can
measure in quality of life as well as market share. Read it
to build a better company from within rather than from
above; read it to reawaken your joy in what you do.
Robin J. Elliott, Salon Development Director for Redken,
Wella, and Goldwell in South Africa, reveals some of the
secret systems he used there and currently uses in North
American hair salons to double profits. An international
speaker, trainer, author and coach who has specialized
in collaborative marketing for 25 years, Robin walks Hair
Salon Owners through simple and proven steps with no
cost or risk to implement.
It's time the business world got the actionable, impactful,
no-cost strategies needed to increase diversity and
inclusion in the workplace Many white leaders want to
create change but don't know how to do so appropriately
and effectively. How do you know where the blind spots
are that can create obstacles for people of color? Your
intentions may be sincere and heartfelt, but intentions
aren't enough. In It's Time to Talk about Race at Work,
acclaimed speaker and bestselling author Kelly
McDonald delivers a much-needed roadmap for
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business people. This book will help you successfully
create a fair and equitable workplace that recognizes
diverse talent and fosters productive and constructive
conversations in your organization. It's Time to Talk
about Race at Work does not approach diversity from the
standpoint of social activism or an HR perspective.
Instead, this book shows you exactly what to do and how
to do it so that you can make real progress on diversity
and inclusion, regardless of the size of your organization.
The author's clear, "real talk" style makes it easy to
learn: The costs and risks you're incurring if your
organization lacks diversity How people who don't
consider themselves to be racist may still have diversity
blind spots How to start the hard conversations you may
not know how to approach The STARTING Method—an
eight-step framework that shows you how to ensure your
diversity and inclusion efforts are effective How to
recognize the excuses people use to avoid taking action
on diversity and inclusion How to address the issues and
comments that come up when employees feel nervous,
resentful, or uncomfortable as you make headway on
diversity in your organization Perfect for executives,
managers, and leaders in organizations of all types and
sizes, It's Time to Talk about Race at Work is also for
employees who want to improve their organization by
leading by example.
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