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This edited volume captures and communicates the best thinking on how to improve healthcare by improving the delivery of
services -- providing care when and where it is needed most -- through application of state-of-the-art scheduling systems. Over 12
chapters, the authors cover aspects of setting appointments, allocating healthcare resources, and planning to ensure that capacity
matches needs for care. A central theme of the book is increasing healthcare efficiency so that both the cost of care is reduced
and more patients have access to care. This can be accomplished through reduction of idle time, lessening the time needed to
provide services and matching resources to the needs where they can have the greatest possible impact on health. Within their
chapters, authors address: (1) Use of scheduling to improve healthcare efficiency. (2) Objectives, constraints and mathematical
formulations. (3) Key methods and techniques for creating schedules. (4) Recent developments that improve the available problem
solving methods. (5) Actual applications, demonstrating how the methods can be used. (6) Future directions in which the field of
research is heading. Collectively, the chapters provide a comprehensive state-of-the-art review of models and methods for
scheduling the delivery of patient care for all parts of the healthcare system. Chapter topics include setting appointments for
ambulatory care and outpatient procedures, surgical scheduling, nurse scheduling, bed management and allocation, medical
supply logistics and routing and scheduling for home healthcare.
The highly respected DIVERSIFIED HEALTH OCCUPATIONS is now HEALTH SCIENCE! The new 8th edition continues to be the
all in one resource for introductory coursework in the health science curriculum. Organized in two parts, the first section of the
book presents foundational information required to enter a broad range of health professions, such as infection control, first aid,
and professionalism. The second provides fundamental entry-level skills by specific careers, including medical assisting, dental
assisting, and more. Carefully revised with new photos throughout, this eighth edition includes a new chapter on Medical Math,
information on the Patient Protection and Affordable Care Act, new nutritional guidelines from the U.S. Department of Agriculture,
updates that correlate with the National Healthcare Foundation Standards, and much more! Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.
The objectives of this study are to describe experiences in price setting and how pricing has been used to attain better coverage,
quality, financial protection, and health outcomes. It builds on newly commissioned case studies and lessons learned in calculating
prices, negotiating with providers, and monitoring changes. Recognising that no single model is applicable to all settings, the study
aimed to generate best practices and identify areas for future research, particularly in low- and middle-income settings. The report
and the case studies were jointly developed by the OECD and the WHO Centre for Health Development in Kobe (Japan).
Regional health care databases are being established around the country with the goal of providing timely and useful information
to policymakers, physicians, and patients. But their emergence is raising important and sometimes controversial questions about
the collection, quality, and appropriate use of health care data. Based on experience with databases now in operation and in
development, Health Data in the Information Age provides a clear set of guidelines and principles for exploiting the potential
benefits of aggregated health data--without jeopardizing confidentiality. A panel of experts identifies characteristics of emerging
health database organizations (HDOs). The committee explores how HDOs can maintain the quality of their data, what policies
and practices they should adopt, how they can prepare for linkages with computer-based patient records, and how diverse groups
from researchers to health care administrators might use aggregated data. Health Data in the Information Age offers frank analysis
and guidelines that will be invaluable to anyone interested in the operation of health care databases.
Based on the best-selling Diversified Health Occupations, Introduction to Health Science Technology provides the health science
technology student with basic entry level knowledge required for a variety of health care careers, including medical terminology,
basic anatomy and physiology, computer training, leadership, team building skills and in-depth medical math. It is also a highly
practical resource that covers the core information needed to pursue a career in health care, from an introduction to the health
care industry to descriptions of health-related careers to legal and ethical responsibilities of health care workers. Carefully revised
with new photos throughout, the second edition includes updated information on the Food Guide Pyramid, infection control
information, standards for blood pressure that concur with AMA and AHA recommendations, and much more. Important Notice:
Media content referenced within the product description or the product text may not be available in the ebook version.
Basics of the U.S. Health Care System, Third Edition provides students with a broad, fundamental introduction to the workings of
the healthcare industry. Engaging and activities-oriented, the text offers an especially accessible overview of the major concepts of
healthcare operations, the role of government, public and private financing, as well as ethical and legal issues. Each chapter
features review exercises and Web resources that make studying this complex industry both enjoyable and easy. Students of
various disciplines--including healthcare administration, business, nursing, public health, and others--will discover a practical guide
that prepares them for professional opportunities in this rapidly growing sector.
The highly respected DIVERSIFIED HEALTH OCCUPATIONS is now DHO HEALTH SCIENCE UPDATED. The Eighth Edition of
this trusted text continues to provide an all-in-one resource for introductory coursework in the health science curriculum. Organized
in two parts, the text opens with foundational information required to enter a broad range of health professions, including infection
control, first aid, legal requirements, and professionalism. The second part covers fundamental entry-level skills for a range of
specific careers, including medical assisting, dental assisting, and more. Carefully revised, the updated Eighth Edition includes
information on the Patient Protection and Affordable Care Act, new nutritional guidelines from the U.S. Department of Agriculture,
updates that correlate with the Enhanced National Healthcare Foundation Standards, and more to prepare you for success in
today’s high-demand health science careers. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
The health care system in Canada is much-touted in the international sphere, but often overlooked when it comes to an
examination of its actual administration and regulation. Health Systems in Transition: Canada provides an objective description
and analysis of the public, private, and mixed components that make up health care in Canada today. Published in co-operation
with the World Health Organization Regional Office for Europe on behalf of the European Observatory on Health Systems and
Policies, Gregory P. Marchildon's study offers a statistical and visual description of the many facets of Canadian health care
financing, administration, and service delivery. This study's most distinctive feature is a comparative description and analysis. For
international comparison, five other countries have been selected: The United States, Australia, the United Kingdom, France, and
Sweden. Because public health care administration and delivery is highly decentralized in Canada, Marchildon also analyzes the
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important health status and health care features within Canada by province and territory, and describes in some detail the unique
constitutional, jurisdictional, and financial features of the Canadian system. Balancing careful assessment, summary, and
illustration, Health Systems in Transition: Canada is a thorough and illuminating look at one of the nation's most complex
institutions.
Health Care Finance: Basic Tools for Nonfinancial Managers, Fifth Edition is the most practical financial management text for
those who need basic financial management knowledge and a better understanding of healthcare finance in particular. Using
actual examples from hospitals, long-term care facilities, and home health agencies, this user-friendly text includes practical
information for the nonfinancial manager charged with budgeting.
The federal government operates six major health care programs that serve nearly 100 million Americans. Collectively, these
programs significantly influence how health care is provided by the private sector. Leadership by Example explores how the
federal government can leverage its unique position as regulator, purchaser, provider, and research sponsor to improve care - not
only in these six programs but also throughout the nationâ€™s health care system. The book describes the federal programs and
the populations they serve: Medicare (elderly), Medicaid (low income), SCHIP (children), VHA (veterans), TRICARE (individuals in
the military and their dependents), and IHS (native Americans). It then examines the steps each program takes to assure and
improve safety and quality of care. The Institute of Medicine proposes a national quality enhancement strategy focused on
performance measurement of clinical quality and patient perceptions of care. The discussion on which this book focuses includes
recommendations for developing and pilot-testing performance measures, creating an information infrastructure for comparing
performance and disseminating results, and more. Leadership by Example also includes a proposed research agenda to support
quality enhancement. The third in the series of books from the Quality of Health Care in America project, this well-targeted volume
will be important to all readers of To Err Is Human and Crossing the Quality Chasm - as well as new readers interested in the
federal governmentâ€™s role in health care.
Students considering health occupations must acquire a core base of knowledge and skills. This textbook give you a strong
foundation of required knowledge to prepare you for entry-level positions. Many charts and photos are included to improve the
learning experience. You can apply your own style of learning and use the accompanying workbook to test yourself with
assignment sheets and step-by-step procedures. Plus you'll find an overview of the many health careers and references to
additional resources, including important Internet sites.Key features:*Topics provide a strong foundation of required knowledge
and skills*Comprehensive and easy-to-read text helps students learn*Workbook includes assignments and procedures to apply
what you've learned*Teacher's Resource Kit provides everything needed for the instructor(KEYWORDS: health occupations, allied
health, careers)
This User’s Guide is intended to support the design, implementation, analysis, interpretation, and quality evaluation of registries
created to increase understanding of patient outcomes. For the purposes of this guide, a patient registry is an organized system
that uses observational study methods to collect uniform data (clinical and other) to evaluate specified outcomes for a population
defined by a particular disease, condition, or exposure, and that serves one or more predetermined scientific, clinical, or policy
purposes. A registry database is a file (or files) derived from the registry. Although registries can serve many purposes, this guide
focuses on registries created for one or more of the following purposes: to describe the natural history of disease, to determine
clinical effectiveness or cost-effectiveness of health care products and services, to measure or monitor safety and harm, and/or to
measure quality of care. Registries are classified according to how their populations are defined. For example, product registries
include patients who have been exposed to biopharmaceutical products or medical devices. Health services registries consist of
patients who have had a common procedure, clinical encounter, or hospitalization. Disease or condition registries are defined by
patients having the same diagnosis, such as cystic fibrosis or heart failure. The User’s Guide was created by researchers affiliated
with AHRQ’s Effective Health Care Program, particularly those who participated in AHRQ’s DEcIDE (Developing Evidence to
Inform Decisions About Effectiveness) program. Chapters were subject to multiple internal and external independent reviews.
This book provides a balanced assessment of pay for performance (P4P), addressing both its promise and its shortcomings. P4P
programs have become widespread in health care in just the past decade and have generated a great deal of enthusiasm in health
policy circles and among legislators, despite limited evidence of their effectiveness. On a positive note, this movement has
developed and tested many new types of health care payment systems and has stimulated much new thinking about how to
improve quality of care and reduce the costs of health care. The current interest in P4P echoes earlier enthusiasms in health
policy—such as those for capitation and managed care in the 1990s—that failed to live up to their early promise. The fate of P4P is
not yet certain, but we can learn a number of lessons from experiences with P4P to date, and ways to improve the designs of P4P
programs are becoming apparent. We anticipate that a “second generation” of P4P programs can now be developed that can
have greater impact and be better integrated with other interventions to improve the quality of care and reduce costs.
Providing a focus on the knowledge and skills needed to become a successful first-line manager, this unique text emphasizes
successful client care by addressing the role of nurses in managing quality and the available resources needed. It also discusses
each of the essential components of the manager of care role, as well as the basic or core competencies required of staff nurses
inherent in the direct care of clients. Thoroughly revised and updated, this 3rd edition reflects the numerous changes related to
evolving management concepts - including understanding the health care system, using personal strengths most effectively, and
nurturing professional integrity. Content focuses on client care management, rather than staff management, to go beyond basic
management concepts and help those whose role will be managing quality client care. Essential theoretical information is covered
with an emphasis on practical application. Application Exercises at the end of each chapter challenge readers to apply what
they've just learned. A brief clinical situation is followed by questions or commands to describe the solution, based on what was
learned in the chapter. Critical Thinking Scenarios at the end of each chapter give readers a short case study to consider and
questions to test their application of knowledge. A competency-based format is applied throughout and is based on a research
study that identifies clinical management skills needed by beginning staff nurses. Objectives and Key Concepts at the beginning of
each chapter provide readers with a glimpse at important information contained within. Key concepts are also shown in boldface
upon first mention in that chapter. Cartoons are provided throughout to keep readers more actively interested in the text content.
Terrorism readiness and disaster management content has been added to prepare readers for today's most relevant issues. The
chapter on Understanding the Context of Health has been thoroughly revised to offer readers a glimpse into the heart of the
business of health care. New content in this chapter includes economic and political ties to seamless health care, nursing
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informatics, and technology in practice. The latest issues facing staff nursing are covered - including content on staff shortages,
mandatory overtime, agency nurses/temps, self-preservation, and continuing education. Revised and updated instructor's
resources are now located online for added flexibility.
Ensuring safe environmental health conditions in health care can reduce the transmission of health care-associated infections.
This document provides guidelines on essential environmental health standards required for health care in medium- and lowresource countries and support the development and implementation of national policies.
Catastrophic disasters occurring in 2011 in the United States and worldwide--from the tornado in Joplin, Missouri, to the
earthquake and tsunami in Japan, to the earthquake in New Zealand--have demonstrated that even prepared communities can be
overwhelmed. In 2009, at the height of the influenza A (H1N1) pandemic, the Assistant Secretary for Preparedness and Response
at the Department of Health and Human Services, along with the Department of Veterans Affairs and the National Highway Traffic
Safety Administration, asked the Institute of Medicine (IOM) to convene a committee of experts to develop national guidance for
use by state and local public health officials and health-sector agencies and institutions in establishing and implementing
standards of care that should apply in disaster situations-both naturally occurring and man-made-under conditions of scarce
resources. Building on the work of phase one (which is described in IOM's 2009 letter report, Guidance for Establishing Crisis
Standards of Care for Use in Disaster Situations), the committee developed detailed templates enumerating the functions and
tasks of the key stakeholder groups involved in crisis standards of care (CSC) planning, implementation, and public engagementstate and local governments, emergency medical services (EMS), hospitals and acute care facilities, and out-of-hospital and
alternate care systems. Crisis Standards of Care provides a framework for a systems approach to the development and
implementation of CSC plans, and addresses the legal issues and the ethical, palliative care, and mental health issues that
agencies and organizations at each level of a disaster response should address. Please note: this report is not intended to be a
detailed guide to emergency preparedness or disaster response. What is described in this report is an extrapolation of existing
incident management practices and principles. Crisis Standards of Care is a seven-volume set: Volume 1 provides an overview;
Volume 2 pertains to state and local governments; Volume 3 pertains to emergency medical services; Volume 4 pertains to
hospitals and acute care facilities; Volume 5 pertains to out-of-hospital care and alternate care systems; Volume 6 contains a
public engagement toolkit; and Volume 7 contains appendixes with additional resources.

As a growing number of healthcare organizations implement project management principles to improve cost and service
efficiencies, they are in desperate need of resources that illustrate the project management needs of today's healthcare
professional. Project Management for Healthcare fills this need. Using easy-to-follow language, it expl
This textbook provides students with the core knowledge and skills required for entry-level positions in a variety of health
occupations. In addition to the core knowledge, it offers extensive subject matter on selected professions such as dental,
medical and nurse assistants, as well as an overview of the many health-related careers that students might choose. An
accompanying workbook allows students to apply knowledge and skills through assignment sheets and step-by-step
procedures. All necessary materials for instruction and evaluation are provided in a Teacher's Resource Kit.
Supplements Computerized Testbank 0-7668-1824-1 Instructor's Manual 0-7668-1823-3 - 8 1/2" x 11," 840 pages, 4
color, HA Instructor's Resource Kit 0-7668-1821-7 Student Workbook 0-7668-1822-5 - 624 pages Diversified Health
Occupation Activity Software 2E 0-7668-2789-5
"Nurses play a vital role in improving the safety and quality of patient car -- not only in the hospital or ambulatory
treatment facility, but also of community-based care and the care performed by family members. Nurses need know what
proven techniques and interventions they can use to enhance patient outcomes. To address this need, the Agency for
Healthcare Research and Quality (AHRQ), with additional funding from the Robert Wood Johnson Foundation, has
prepared this comprehensive, 1,400-page, handbook for nurses on patient safety and quality -- Patient Safety and
Quality: An Evidence-Based Handbook for Nurses. (AHRQ Publication No. 08-0043)."--Online AHRQ blurb,
http://www.ahrq.gov/qual/nurseshdbk.
The Future of the Public's Health in the 21st CenturyNational Academies Press
With the recent new and radical developments in the health care field that have been introduced at a breathless pace,
nurse administrators must work to stay informed of the developments that affect their nursing departments both directly
and indirectly. The Nursing Administration Handbook has a long track record, both as a textbook and as a hands-on tool
for nurse executives seeking insight and step-by-step guidance in all aspects of administration. The fourth edition of this
text surveys the entire field of nursing administration and incorporates the most significant new developments and current
practices.
Getting the right diagnosis is a key aspect of health care - it provides an explanation of a patient's health problem and
informs subsequent health care decisions. The diagnostic process is a complex, collaborative activity that involves
clinical reasoning and information gathering to determine a patient's health problem. According to Improving Diagnosis in
Health Care, diagnostic errors-inaccurate or delayed diagnoses-persist throughout all settings of care and continue to
harm an unacceptable number of patients. It is likely that most people will experience at least one diagnostic error in their
lifetime, sometimes with devastating consequences. Diagnostic errors may cause harm to patients by preventing or
delaying appropriate treatment, providing unnecessary or harmful treatment, or resulting in psychological or financial
repercussions. The committee concluded that improving the diagnostic process is not only possible, but also represents a
moral, professional, and public health imperative. Improving Diagnosis in Health Care a continuation of the landmark
Institute of Medicine reports To Err Is Human (2000) and Crossing the Quality Chasm (2001) finds that diagnosis-and, in
particular, the occurrence of diagnostic errorsâ€"has been largely unappreciated in efforts to improve the quality and
safety of health care. Without a dedicated focus on improving diagnosis, diagnostic errors will likely worsen as the
delivery of health care and the diagnostic process continue to increase in complexity. Just as the diagnostic process is a
collaborative activity, improving diagnosis will require collaboration and a widespread commitment to change among
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health care professionals, health care organizations, patients and their families, researchers, and policy makers. The
recommendations of Improving Diagnosis in Health Care contribute to the growing momentum for change in this crucial
area of health care quality and safety.
In the United States, some populations suffer from far greater disparities in health than others. Those disparities are
caused not only by fundamental differences in health status across segments of the population, but also because of
inequities in factors that impact health status, so-called determinants of health. Only part of an individual's health status
depends on his or her behavior and choice; community-wide problems like poverty, unemployment, poor education,
inadequate housing, poor public transportation, interpersonal violence, and decaying neighborhoods also contribute to
health inequities, as well as the historic and ongoing interplay of structures, policies, and norms that shape lives. When
these factors are not optimal in a community, it does not mean they are intractable: such inequities can be mitigated by
social policies that can shape health in powerful ways. Communities in Action: Pathways to Health Equity seeks to
delineate the causes of and the solutions to health inequities in the United States. This report focuses on what
communities can do to promote health equity, what actions are needed by the many and varied stakeholders that are part
of communities or support them, as well as the root causes and structural barriers that need to be overcome.
Disasters and public health emergencies can stress health care systems to the breaking point and disrupt delivery of vital
medical services. During such crises, hospitals and long-term care facilities may be without power; trained staff,
ambulances, medical supplies and beds could be in short supply; and alternate care facilities may need to be used.
Planning for these situations is necessary to provide the best possible health care during a crisis and, if needed,
equitably allocate scarce resources. Crisis Standards of Care: A Toolkit for Indicators and Triggers examines indicators
and triggers that guide the implementation of crisis standards of care and provides a discussion toolkit to help
stakeholders establish indicators and triggers for their own communities. Together, indicators and triggers help guide
operational decision making about providing care during public health and medical emergencies and disasters. Indicators
and triggers represent the information and actions taken at specific thresholds that guide incident recognition, response,
and recovery. This report discusses indicators and triggers for both a slow onset scenario, such as pandemic influenza,
and a no-notice scenario, such as an earthquake. Crisis Standards of Care features discussion toolkits customized to
help various stakeholders develop indicators and triggers for their own organizations, agencies, and jurisdictions. The
toolkit contains scenarios, key questions, and examples of indicators, triggers, and tactics to help promote discussion. In
addition to common elements designed to facilitate integrated planning, the toolkit contains chapters specifically
customized for emergency management, public health, emergency medical services, hospital and acute care, and out-ofhospital care.
This practical text offers a systems approach to health care foodservice management. Part I introduces the reader to the
principles of the systems approach to management. Part II presents foodservice systems in sequential order to
correspond with the flow of resources through the various departments. Each chapter contains behavioral objectives,
keywords, suggested classroom and clinical assignments and test items for developing evaluation tools. An instructor's
manual is provided.
Americans should be able to count on receiving health care that is safe. To achieve this, a new health care delivery
system is needed â€" a system that both prevents errors from occurring, and learns from them when they do occur. The
development of such a system requires a commitment by all stakeholders to a culture of safety and to the development of
improved information systems for the delivery of health care. This national health information infrastructure is needed to
provide immediate access to complete patient information and decision-support tools for clinicians and their patients. In
addition, this infrastructure must capture patient safety information as a by-product of care and use this information to
design even safer delivery systems. Health data standards are both a critical and time-sensitive building block of the
national health information infrastructure. Building on the Institute of Medicine reports To Err Is Human and Crossing the
Quality Chasm, Patient Safety puts forward a road map for the development and adoption of key health care data
standards to support both information exchange and the reporting and analysis of patient safety data.
When you visit the doctor, information about you may be recorded in an office computer. Your tests may be sent to a
laboratory or consulting physician. Relevant information may be transmitted to your health insurer or pharmacy. Your
data may be collected by the state government or by an organization that accredits health care or studies medical costs.
By making information more readily available to those who need it, greater use of computerized health information can
help improve the quality of health care and reduce its costs. Yet health care organizations must find ways to ensure that
electronic health information is not improperly divulged. Patient privacy has been an issue since the oath of Hippocrates
first called on physicians to "keep silence" on patient matters, and with highly sensitive data--genetic information, HIV test
results, psychiatric records--entering patient records, concerns over privacy and security are growing. For the Record
responds to the health care industry's need for greater guidance in protecting health information that increasingly flows
through the national information infrastructure--from patient to provider, payer, analyst, employer, government agency,
medical product manufacturer, and beyond. This book makes practical detailed recommendations for technical and
organizational solutions and national-level initiatives. For the Record describes two major types of privacy and security
concerns that stem from the availability of health information in electronic form: the increased potential for inappropriate
release of information held by individual organizations (whether by those with access to computerized records or those
who break into them) and systemic concerns derived from open and widespread sharing of data among various parties.
The committee reports on the technological and organizational aspects of security management, including basic
principles of security; the effectiveness of technologies for user authentication, access control, and encryption; obstacles
and incentives in the adoption of new technologies; and mechanisms for training, monitoring, and enforcement. For the
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Record reviews the growing interest in electronic medical records; the increasing value of health information to providers,
payers, researchers, and administrators; and the current legal and regulatory environment for protecting health data. This
information is of immediate interest to policymakers, health policy researchers, patient advocates, professionals in health
data management, and other stakeholders.
The Institute of Medicine study Crossing the Quality Chasm (2001) recommended that an interdisciplinary summit be
held to further reform of health professions education in order to enhance quality and patient safety. Health Professions
Education: A Bridge to Quality is the follow up to that summit, held in June 2002, where 150 participants across
disciplines and occupations developed ideas about how to integrate a core set of competencies into health professions
education. These core competencies include patient-centered care, interdisciplinary teams, evidence-based practice,
quality improvement, and informatics. This book recommends a mix of approaches to health education improvement,
including those related to oversight processes, the training environment, research, public reporting, and leadership.
Educators, administrators, and health professionals can use this book to help achieve an approach to education that
better prepares clinicians to meet both the needs of patients and the requirements of a changing health care system.
In a joint effort between the National Academy of Engineering and the Institute of Medicine, this books attempts to bridge
the knowledge/awareness divide separating health care professionals from their potential partners in systems
engineering and related disciplines. The goal of this partnership is to transform the U.S. health care sector from an
underperforming conglomerate of independent entities (individual practitioners, small group practices, clinics, hospitals,
pharmacies, community health centers et. al.) into a high performance "system" in which every participating unit
recognizes its dependence and influence on every other unit. By providing both a framework and action plan for a
systems approach to health care delivery based on a partnership between engineers and health care professionals,
Building a Better Delivery System describes opportunities and challenges to harness the power of systems-engineering
tools, information technologies and complementary knowledge in social sciences, cognitive sciences and
business/management to advance the U.S. health care system.
The Future of Nursing explores how nurses' roles, responsibilities, and education should change significantly to meet the
increased demand for care that will be created by health care reform and to advance improvements in America's
increasingly complex health system. At more than 3 million in number, nurses make up the single largest segment of the
health care work force. They also spend the greatest amount of time in delivering patient care as a profession. Nurses
therefore have valuable insights and unique abilities to contribute as partners with other health care professionals in
improving the quality and safety of care as envisioned in the Affordable Care Act (ACA) enacted this year. Nurses should
be fully engaged with other health professionals and assume leadership roles in redesigning care in the United States. To
ensure its members are well-prepared, the profession should institute residency training for nurses, increase the
percentage of nurses who attain a bachelor's degree to 80 percent by 2020, and double the number who pursue
doctorates. Furthermore, regulatory and institutional obstacles -- including limits on nurses' scope of practice -- should be
removed so that the health system can reap the full benefit of nurses' training, skills, and knowledge in patient care. In
this book, the Institute of Medicine makes recommendations for an action-oriented blueprint for the future of nursing.
Important Notice: Media content referenced within the product description or the product text may not be available in the
ebook version.
The anthrax incidents following the 9/11 terrorist attacks put the spotlight on the nation's public health agencies, placing it
under an unprecedented scrutiny that added new dimensions to the complex issues considered in this report. The Future
of the Public's Health in the 21st Century reaffirms the vision of Healthy People 2010, and outlines a systems approach
to assuring the nation's health in practice, research, and policy. This approach focuses on joining the unique resources
and perspectives of diverse sectors and entities and challenges these groups to work in a concerted, strategic way to
promote and protect the public's health. Focusing on diverse partnerships as the framework for public health, the book
discusses: The need for a shift from an individual to a population-based approach in practice, research, policy, and
community engagement. The status of the governmental public health infrastructure and what needs to be improved,
including its interface with the health care delivery system. The roles nongovernment actors, such as academia,
business, local communities and the media can play in creating a healthy nation. Providing an accessible analysis, this
book will be important to public health policy-makers and practitioners, business and community leaders, health
advocates, educators and journalists.
According to Transforming Health Care Scheduling and Access, long waits for treatment are a function of the disjointed manner in
which most health systems have evolved to accommodate the needs and the desires of doctors and administrators, rather than
those of patients. The result is a health care system that deploys its most valuable resource--highly trained personnel--inefficiently,
leading to an unnecessary imbalance between the demand for appointments and the supply of open appointments. This study
makes the case that by using the techniques of systems engineering, new approaches to management, and increased patient and
family involvement, the current health care system can move forward to one with greater focus on the preferences of patients to
provide convenient, efficient, and excellent health care without the need for costly investment. Transforming Health Care
Scheduling and Access identifies best practices for making significant improvements in access and system-level change. This
report makes recommendations for principles and practices to improve access by promoting efficient scheduling. This study will be
a valuable resource for practitioners to progress toward a more patient-focused "How can we help you today?" culture.
The workbook, updated to reflect the eight edition text, contains perforated, performance-based assignment and evaluation
sheets. The assignment sheets help students review what they have learned. The evaluation sheets provide criteria or standards
for judging student performance for each procedure in the text. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Apply engineering and design principles to revitalize the healthcare delivery system Healthcare Systems Engineering is the first
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engineering book to cover this emerging field, offering comprehensive coverage of the healthcare system, healthcare delivery, and
healthcare systems modeling. Written by leading industrial engineering authorities and a medical doctor specializing in healthcare
delivery systems, this book provides a well-rounded resource for readers of a variety of backgrounds. Examples, case studies, and
thoughtful learning activities are used to thoroughly explain the concepts presented, including healthcare systems, delivery,
quantification, and design. You'll learn how to approach the healthcare industry as a complex system, and apply relevant design
and engineering principles and processes to advance improvements. Written with an eye toward practicality, this book is designed
to maximize your understanding and help you quickly apply toward solutions for a variety of healthcare challenges. Healthcare
systems engineering is a new and complex interdisciplinary field that has emerged to address the myriad challenges facing the
healthcare industry in the wake of reform. This book functions as both an introduction and a reference, giving you the knowledge
you need to move toward better healthcare delivery. Understand the healthcare delivery context Use appropriate statistical and
quantitative models Improve existing systems and design new ones Apply systems engineering to a variety of healthcare contexts
Healthcare systems engineering overlaps with industrial engineering, operations research, and management science, uniting the
principles and practices of these fields together in pursuit of optimal healthcare operations. Although collaboration is focused on
practitioners, professionals in information technology, policy and administration, public health, and law all play crucial roles in
revamping health care systems. Healthcare Systems Engineering is a complete and authoritative reference for stakeholders in any
field.
As health care and public health continue to evolve, the field of Health Information Systems (HIS) has revealed an overwhelming
universe of new, emerging, competing, and conflicting technologies and services. Even seasoned HIS professionals, as well as
those new to the field, are often confounded by these myriad systems. Essentials of Health Information Systems and Technology
unravels the mysteries of HIS by breaking these technologies down to their component parts, while articulating intricate concepts
clearly and carefully in simple, reader-friendly language. The book provides a thorough yet unintimidating introduction to this
complex and fascinating field. This book will provide undergraduate and early graduate students with a solid understanding not
only of what is needed for a successful healthcare career in HIS, but also of the vast frontier that lies before us as we develop new
tools to support improved methods of care, analytics, policy, research, and public health. Contents Include: • HIS overview •
Systems and management • Biomedical informatics • Data and analytics • Research, policy, and public health • Future directions
of HIS
This report describes the current situation with regard to universal health coverage and global quality of care, and outlines the
steps governments, health services and their workers, together with citizens and patients need to urgently take.
The WHO World report on ageing and health is not for the book shelf it is a living breathing testament to all older people who have
fought for their voice to be heard at all levels of government across disciplines and sectors. - Mr Bjarne Hastrup President
International Federation on Ageing and CEO DaneAge This report outlines a framework for action to foster Healthy Ageing built
around the new concept of functional ability. This will require a transformation of health systems away from disease based curative
models and towards the provision of older-person-centred and integrated care. It will require the development sometimes from
nothing of comprehensive systems of long term care. It will require a coordinated response from many other sectors and multiple
levels of government. And it will need to draw on better ways of measuring and monitoring the health and functioning of older
populations. These actions are likely to be a sound investment in society's future. A future that gives older people the freedom to
live lives that previous generations might never have imagined. The World report on ageing and health responds to these
challenges by recommending equally profound changes in the way health policies for ageing populations are formulated and
services are provided. As the foundation for its recommendations the report looks at what the latest evidence has to say about the
ageing process noting that many common perceptions and assumptions about older people are based on outdated stereotypes.
The report's recommendations are anchored in the evidence comprehensive and forward-looking yet eminently practical.
Throughout examples of experiences from different countries are used to illustrate how specific problems can be addressed
through innovation solutions. Topics explored range from strategies to deliver comprehensive and person-centred services to older
populations to policies that enable older people to live in comfort and safety to ways to correct the problems and injustices inherent
in current systems for long-term care.
In this book the authors explore the state of the art on efficiency measurement in health systems and international experts offer
insights into the pitfalls and potential associated with various measurement techniques. The authors show that: - The core idea of
efficiency is easy to understand in principle - maximizing valued outputs relative to inputs, but is often difficult to make operational
in real-life situations - There have been numerous advances in data collection and availability, as well as innovative
methodological approaches that give valuable insights into how efficiently health care is delivered - Our simple analytical
framework can facilitate the development and interpretation of efficiency indicators.
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