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From the author of the bestselling "Analysis of Time Series," Time-Series Forecasting
offers a comprehensive, up-to-date review of forecasting methods. It provides a
summary of time-series modelling procedures, followed by a brief catalogue of many
different time-series forecasting methods, ranging from ad-hoc methods through ARIMA
and state-space modelling to multivariate methods and including recent arrivals, such
as GARCH models, neural networks, and cointegrated models. The author compares
the more important methods in terms of their theoretical inter-relationships and their
practical merits. He also considers two other general forecasting topics that have been
somewhat neglected in the literature: the computation of prediction intervals and the
effect of model uncertainty on forecast accuracy. Although the search for a "best"
method continues, it is now well established that no single method will outperform all
other methods in all situations-the context is crucial. Time-Series Forecasting provides
an outstanding reference source for the more generally applicable methods particularly
useful to researchers and practitioners in forecasting in the areas of economics,
government, industry, and commerce.
Hospitality Financial ManagementPrentice Hall
This book illuminates the complex process of problem solving, including formulating the
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problem, collecting and analyzing data, and presenting the conclusions.
From the man the Wall Street Journal hailed as "the guru of Revenue Management"
comes revolutionary ways to recover from the after effects of downsizing and refocus
your business on growth. Whatever happened to growth? In Revenue Management,
Robert G. Cross answers this question with his ground-breaking approach to
revitalizing businesses: focusing on the revenue side of the ledger instead of the cost
side. The antithesis of slash-and-burn methods that left companies with empty profits
and dissatisfied stockholders, Revenue Management overturns conventional thinking
on marketing strategies and offers the key to initiating and sustaining growth. Using
case studies from a variety of industries, small businesses, and nonprofit organizations,
Cross describes no-tech, low-tech, and high-tech methods that managers can use to
increase revenue without increasing products or promotions; predict consumer
behavior; tap into new markets; and deliver products and services to customers
effectively and efficiently. His proven tactics will help any business dramatically improve
its bottom line by meeting the challenge of matching supply with demand.
The winner of the Man Booker Prize, this "expertly written, perfectly constructed"
bestseller (The Guardian) is now a Starz miniseries. It is 1866, and Walter Moody has
come to stake his claim in New Zealand's booming gold rush. On the stormy night of his
arrival, he stumbles across a tense gathering of 12 local men who have met in secret to
discuss a series of unexplained events: a wealthy man has vanished, a prostitute has
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tried to end her life, and an enormous cache of gold has been discovered in the home
of a luckless drunk. Moody is soon drawn into a network of fates and fortunes that is as
complex and exquisitely ornate as the night sky. Richly evoking a mid-nineteenthcentury world of shipping, banking, and gold rush boom and bust, The Luminaries is at
once a fiendishly clever ghost story, a gripping page-turner, and a thrilling novelistic
achievement. It richly confirms that Eleanor Catton is one of the brightest stars in the
international literary firmament.
Scholarly Research for Musicians presents a range of research methods and
techniques, incorporating both the common elements of traditional music research
methodologies with innovative research strategies endemic to the fields of social
science, education, and performance science. The author’s collaborative and
interdisciplinary approach reinforces the belief that research is most palpable and
successful when accessed through a relevant and meaningful way of organizing
thoughts and knowledge. Drawing from over twenty years of classroom experience, the
author organizes the text into five units: Common Bases, Qualitative Research,
Quantitative Research, Performance Science, and Review. Research is presented as
an accessible process, one facilitated by brainstorming and question-asking, the
systematic collection of information, and the analysis and synthesis of information—all
with the aim to develop a succinct conceptual framework. In explicating this process,
the author introduces traditional Western thought alongside contemporary and Eastern
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philosophy. Experts in the field of performance science explore novel approaches to
studying the audience, incorporating various measuring devices and methods. In the
final chapter, the author offers strategies for disseminating and publishing research
reports. Scholarly Research for Musicians demystifies the research process for
musicians and music students alike, demonstrating the common principles of cohesive
research plans. PowerPoint presentations are available to instructors, covering chapter
discussion points in summary format. This text explores interdisciplinary methods that
merge with and focus on the study of music while emphasizing concepts and materials
relevant to all types of research.
Professional foodservice managers are faced with a wide array of challenges on a daily
basis. Controlling costs, setting budgets, and pricing goods are essential for success in
any hospitality or culinary business. Food and Beverage Cost Control provides the tools
required to maintain sales and cost histories, develop systems for monitoring current
activities, and forecast future costs. This detailed yet reader-friendly guide helps
students and professionals alike understand and apply practical techniques to
effectively manage food and beverage costs. Now in its seventh edition, this extensively
revised and updated book examines the entire cycle of cost control, including
purchasing, production, sales analysis, product costing, food cost formulas, and much
more. Each chapter presents complex ideas in a clear, easy-to-understand style. Microcase studies present students with real-world scenarios and problems, while step-byPage 4/24
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step numerical examples highlight the arithmetic necessary to understand cost controlrelated concepts. Covering everything from food sanitation to service methods, this
practical guide helps readers enhance their knowledge of the hospitality management
industry and increase their professional self-confidence.
This book is a concise, easy-to-use resource for applying marketing strategies to a
foodservice facility, addressing issues like: How do I market my restaurant to
prospective customers? Do loyalty programs really work in restaurants? How does the
design of my restaurant and menu affect the perception of my operation? This text
provides the restaurant/foodservice manager with specific tools tying marketing theory
to practice. It also includes checklists and examples that can be applied to the day-today operation of their business.
The International Encyclopedia of Hospitality Management is the definitive reference
work for any individual studying or working in the hospitality industry. This new edition
updates and significantly revises 25% of the entries and has an additional 20 new
entries. New online material makes it the most up-to-date and accessible Hospitality
Management encyclopedia on the market. It covers all of the relevant issues in the field
of hospitality management from both a sectoral level: Lodging, Restaurants/Food
service, Time-share, Clubs and Events as well as a functional one: Accounting &
Finance, Marketing, Strategic Management, Human Resources, Information
Technology and Facilities Management. Its unique user-friendly structure enables
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readers to find exactly the information they require at a glance; whether they require
broad detail which takes a more crosssectional view across each subject field, or more
focused information which looks closely at specific topics and issues within the
hospitality industry today.
In today's highly-competitive hospitality market, it is essential to have an understanding
of sales and marketing. Hospitality Sales and Marketing goes beyond theory to focus
on a customer-oriented and practical approach for effectively marketing hotels and
restaurants. The book explores the "four Ps" (price, product, promotion, and place) as
they relate to specific market segments, providing a customer-focused perspective.
Illustrations and exhibits include industry examples (forms, checklists, advertisements,
etc.) that are used by today's industry leaders to effectively market their properties.
This is the Student Study Guide designed to accompany Food and Beverage Cost
Control, Sixth Edition. The fully updated sixth edition of Food and Beverage Cost
Control provides students and managers with a wealth of comprehensive resources
and the specific tools they need to keep costs low and profit margins high.
Critically acclaimed and resoundingly popular in its first edition, Modelling Survival Data
in Medical Research has been thoroughly revised and updated to reflect the many
developments and advances--particularly in software--made in the field over the last 10
years. Now, more than ever, it provides an outstanding text for upper-level and
graduate courses in survival analysis, biostatistics, and time-to-event analysis.The
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treatment begins with an introduction to survival analysis and a description of four
studies that lead to survival data. Subsequent chapters then use those data sets and
others to illustrate the various analytical techniques applicable to such data, including
the Cox regression model, the Weibull proportional hazards model, and others. This
edition features a more detailed treatment of topics such as parametric models,
accelerated failure time models, and analysis of interval-censored data. The author also
focuses the software section on the use of SAS, summarising the methods used by the
software to generate its output and examining that output in detail. Profusely illustrated
with examples and written in the author's trademark, easy-to-follow style, Modelling
Survival Data in Medical Research, Second Edition is a thorough, practical guide to
survival analysis that reflects current statistical practices.
Financial Management for Hospitality Decision Makers is written specifically for those
'decision makers' in the industry who need to be able to decipher accountant 'speak'
and reports in order to use this information to its best advantage and achieve maximum
profits. The area of accounting and finance is a vital but often inaccessible part of the
hospitality business. However, having the knowledge and the ability to use it properly
makes all the difference to the turnover and success of a business. Financial
Management for Hospitality Decision Makers is written specifically for those industry
executives who need to be able to decipher, appreciate and utilise valuable financial
management tools and techniques in order to realise maximum profits. Highly practical
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in its scope and approach, this book: · Outlines the procedure and purpose behind
various financial activities - including budgeting, year-end financial statement analysis,
double-entry accounting, managing and analysing costs, working capital management,
and investment decision making · Demonstrates how an appropriate analysis of
financial reports can drive your business strategy forward from a well-informed base ·
Clearly highlights the key financial issues you need to consider in a host of decision
making situations · Includes a range of problems to help readers appraise their
understanding of concepts - with solutions provided for lecturers at
http://textbooks.elsevier.com. At all times, the book rigorously applies itself to the
specific needs of the hospitality decision-maker, contextualising and explaining financial
decision making and control in this light. Combining a user-friendly structure with
frequent international cases, worked examples and sample reports to illuminate the
theory, Financial Management for Hospitality Decision Makers is ideal for all students of
hospitality, as well as being a vital source of information for practitioners already in the
industry.
The International Encyclopedia of Hospitality Management is the definitive reference
work for any individual studying or working in the hospitality industry. There are 185
Hospitality Management degrees in the UK alone. This new edition updates and
significantly revises twenty five per cent of the entries and has an additional twenty new
entries. New online material makes it the most up-to-date and accessible hospitality
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management encyclopedia on the market. It covers all of the relevant issues in the field
of hospitality management from a sectoral level (lodging, restaurants/food service, timeshare, clubs and events) as well as a functional one (accounting and finance,
marketing, strategic management, human resources, information technology and
facilities management). Its unique, user-friendly structure enables readers to find
exactly the information they require at a glance – whether they require broad detail that
takes a more cross-sectional view across each subject field or more focused
information that looks closely at specific topics and issues within the hospitality industry
today.

This new edition of this classic title, now in its seventh edition, presents a
balanced and comprehensive introduction to the theory, implementation, and
practice of time series analysis. The book covers a wide range of topics,
including ARIMA models, forecasting methods, spectral analysis, linear systems,
state-space models, the Kalman filters, nonlinear models, volatility models, and
multivariate models. It also presents many examples and implementations of time
series models and methods to reflect advances in the field. Highlights of the
seventh edition: A new chapter on univariate volatility models A revised chapter
on linear time series models A new section on multivariate volatility models A
new section on regime switching models Many new worked examples, with R
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code integrated into the text The book can be used as a textbook for an
undergraduate or a graduate level time series course in statistics. The book does
not assume many prerequisites in probability and statistics, so it is also intended
for students and data analysts in engineering, economics, and finance.
The quick way to learn Microsoft Project 2019! This is learning made easy. Get
more done quickly with Microsoft Project 2019. Jump in wherever you need
answers–brisk lessons and informative screenshots show you exactly what to do,
step by step. Other Project users will want to grab this book as well. Quickly start
new plans, build task lists, and assign resources View resource capacity and
track progress Capture and fine-tune work and cost details Visualize schedules
with Gantt charts and other views and reports Consolidate projects, and share
resources across plans Manage modern Agile projects (James Mills, Jr.,
contributor) Customize Project to maximize your efficiency Leverage
improvements to task linking, timelines, and accessibility Master PM best
practices while you learn Project Look up just the tasks and lessons you need
This up-to-date introduction to finance, written for those in hospitality careers,
explains and demonstrates the importance of financial management within the
hospitality organization. This clear and concise book provides many examples
and is primarily based on practical applications and less on theoretical
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foundations—keeping hospitality professionals tuned into finance without
intimidating them with a typical ¿finance¿ book. Financial Markets and Financial
Instruments; Review of Financial Statements and Selected Ratios; The
Relationship Between Risk and Return; Time Value of Money; Fixed Income
Securities: Bonds & Preferred Stock; Common Stock Features; Cost of Capital;
Capital Budgeting and Cash Flow Estimation; Capital Budgeting Decision
Methods; Hotel Valuation; and Capital Structure. For those in hospitality/travel
tourism professions.
This is a complete revision of a classic, seminal, and authoritative text that has
been the model for most books on the topic written since 1970. It explores the
building of stochastic (statistical) models for time series and their use in important
areas of application -forecasting, model specification, estimation, and checking,
transfer function modeling of dynamic relationships, modeling the effects of
intervention events, and process control.
This is the eBook of the printed book and may not include any media, website
access codes, or print supplements that may come packaged with the bound
book. CONTEMPORARY CLUB MANAGEMENT, 3/e introduces students to the
complex world of private club management. Chapter contributors are hospitality
educators and others with expertise in the areas of club management and
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facilities. The third edition features two new chapters. “Effective Communication
for Club Managers” covers common communications challenges; speaking,
writing, and listening; important workplace communication issues, and technology
and communication. “Club Facility Management” provides an overview of facility
management responsibilities at a private club, sustainability, building projects,
and quality assessments. Other topics include Club Governance and the General
Manager/CEO, Membership Marketing, Club Food and Beverage Operations,
and Golf Operations in Clubs. Editors: Joe Perdue, CCM, CHE, and Jason
Koenigsfeld, Ph.D., CHE, for the Club Managers Association of America
The hospitality sector is facing increasing competition and complexity over recent
decades in its development towards a global industry. The strategic response to
this is still that hospitality companies try to grow outside their traditional territories
and domestic markets, while the expansion patterns and M&A activities of
international hotel and restaurant chains reflect this phenomenon. Yet,
interestingly, the strategies, concepts, and methods of internationalization as well
as the managerial and organizational challenges and impacts of globalizing the
hospitality business are under-researched in this industry. While the mainstream
research on international management offers an abundance of information and
knowledge on topics, players, trends, concepts, frameworks, or methodologies,
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its ability to produce viable insights for the hospitality industry is limited, as the
mainstream research is taking place outside of the service sector. Specific
research directions and related cases like the international dimensions of
strategy, organization, marketing, sales, staffing, control, culture, and others to
the hospitality industry are rarely identifiable so far. The core rationale of this
book is therefore to present newest insights from research and industry in the
field of international hospitality, drawing together recent scientific knowledge and
state-of-the-art expertise to suggest directions for future work. It is designed to
raise awareness on the international factors influencing the strategy and
performance of hospitality organizations, while analyzing and discussing the
present and future challenges for hospitality firms going or being international.
This book will provide a comprehensive overview and deeper understanding of
trends and issues to researchers, practitioners, and students by showing how to
master current and future challenges when entering and competing in the global
hospitality industry.
Extreme value theory (EVT) deals with extreme (rare) events, which are
sometimes reported as outliers. Certain textbooks encourage readers to remove
outliers—in other words, to correct reality if it does not fit the model. Recognizing
that any model is only an approximation of reality, statisticians are eager to
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extract information about unknown distribution making as few assumptions as
possible. Extreme Value Methods with Applications to Finance concentrates on
modern topics in EVT, such as processes of exceedances, compound Poisson
approximation, Poisson cluster approximation, and nonparametric estimation
methods. These topics have not been fully focused on in other books on
extremes. In addition, the book covers: Extremes in samples of random size
Methods of estimating extreme quantiles and tail probabilities Self-normalized
sums of random variables Measures of market risk Along with examples from
finance and insurance to illustrate the methods, Extreme Value Methods with
Applications to Finance includes over 200 exercises, making it useful as a
reference book, self-study tool, or comprehensive course text. A systematic
background to a rapidly growing branch of modern Probability and Statistics:
extreme value theory for stationary sequences of random variables.
Global in scope, accounting has had its share of great thinkers and practitioners,
from Luca Pacioloi, the father of accounting, to R. J. Chambers, W. W. Cooper,
Yuji Ijiri, Stephen A. Zeff and other figures. This encyclopedia presents more than
400 entries that focus on such subjects as publications in the field, institutional
bodies, accounting and economic concepts, accounting issues, authors in
accounting, records, leaders in the profession, accounting in various countries,
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financial court cases, accounting exams and historical researchers.
Real-world advice for quick retention of the most important business concepts
and skills of hospitality finance Hospitality Financial Management provides a
straightforward, practical approach to help the hospitality manager effectively
analyze hospitality industry management reports and financial statements;
prepare accurate business forecasts, strategic pricing models, and effective costcontrol systems; manage working capital; develop and finance growth strategies;
perform investment analysis; prepare investment packages; negotiate and
structure business deals; and ultimately increase shareholder value and personal
wealth. This comprehensive how-to book includes: Feature Stories--brief
histories of famous hospitality leaders highlighting how they have used financial
management skills to attain success for their companies and significant financial
rewards for themselves Learning Outcomes--a summary of key topics covered in
each chapter Finance in Action--scenarios that apply the concepts, skills, and
techniques presented in the chapter to real-world situations. A step-by-step
solution is provided for each problem to walk the reader through the necessary
financial calculations The Real Deal--boxed inserts that emphasize the relevance
of the book by linking financial concepts to fun facts associated with situations
students either have or will encounter in their everyday lives Concept
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Checks--case studies that reinforce the materials presented and enable students
to practice their analytic and problem-solving skills Hospitality Financial
Management is the perfect book for undergraduate and graduate hospitality
management students, hospitality industry managers, and owners of small
hospitality businesses.
The International Encyclopedia of Hospitality Management covers all of the
relevant issues in the field of hospitality management from both a sectoral level: *
Lodging * Restaurants * Clubs * Time-share * Conventions As well as a
functional one: * Accounting & finance * Marketing * Human resources *
Information technology * Facilities management Its unique user-friendly structure
enables readers to find exactly the information they require at a glance; whether
they require broad detail which takes a more cross-sectional view across each
subject field, or more focussed information which looks closely at specific topics
and issues within the hospitality industry today. Section Editors: Peter Harris ACCOUNTING & FINANCE Oxford Brookes University, UK Zheng Gu ACCOUNTING & FINANCE University of Nevada, Las Vegas, USA Randall
Upchurch - CLUB MANAGEMENT & TIMESHARE MANAGEMENT University of
Central Florida, USA Patti Shock - EVENT MANAGEMENT University of Nevada,
Las Vegas, USA Deborah Breiter - EVENT MANAGEMENT University of Central
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Florida, USA David Stipanuk - FACILITIES MANAGEMENT Cornell University,
USA Darren Lee-Ross - HUMAN RESOURCES MANAGEMENT James Cook
University, Australia Gill Maxwell - HUMAN RESOURCES MANAGEMENT
Caledonian Glasgow University, UK Dimitrios Buhalis - INFORMATION
TECHNOLOGY University of Surrey, UK Allan Stutts - LODGING
MANAGEMENT American Intercontinental University, USA Stowe Shoemaker MARKETING University of Houston, USA Linda Shea - MARKETING University
of Massachusetts, USA Dennis Reynolds - RESTAURANTS & FOODSERVICE
MANAGEMENT Washington State University, USA Arie Reichel - STRATEGIC
MANAGEMENT Ben-Gurion University, Israel
This book provides an introduction to the analysis of multivariate data.It describes
multivariate probability distributions, the preliminary analysisof a large -scale set
of data, princ iple component and factor analysis,traditional normal theory
material, as well as multidimensional scaling andcluster analysis.Introduction to
Multivariate Analysis provides a reasonable blend oftheory and practice. Enough
theory is given to introduce the concepts andto make the topics mathematically
interesting. In addition the authors discussthe use (and misuse) of the techniques
in pra ctice and present appropriatereal-life examples from a variety of areas
includ ing agricultural research,soc iology and crim inology. The book should be
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suitable both for researchworkers and as a text for students taking a course on
multivariate analysis.
Time-series analysis is an area of statistics which is of particular interest at the
present time. Time series arise in many different areas, ranging from marketing
to oceanography, and the analysis of such series raises many problems of both a
theoretical and practical nature. I first became interested in the subject as a
postgraduate student at Imperial College, when I attended a stimulating course of
lectures on time-series given by Dr. (now Professor) G. M. Jenkins. The subject
has fascinated me ever since. Several books have been written on theoretical
aspects of time-series analysis. The aim of this book is to provide an introduction
to the subject which bridges the gap between theory and practice. The book has
also been written to make what is rather a difficult subject as understandable as
possible. Enough theory is given to introduce the concepts of time-series analysis
and to make the book mathematically interesting. In addition, practical problems
are considered so as to help the reader tackle the analysis of real data. The book
assumes a knowledge of basic probability theory and elementary statistical
inference (see Appendix III). The book can be used as a text for an
undergraduate or postgraduate course in time-series, or it can be used for self
tuition by research workers. Throughout the book, references are usually given to
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recent readily accessible books and journals rather than to the original attributive
references. Wold's (1965) bibliography contains many time series references
published before 1959.
The quick way to learn Microsoft Project 2016! This is learning made easy. Get
more done quickly with Project 2016. Jump in wherever you need answers-brisk
lessons and colorful screenshots show you exactly what to do, step by step.
Quickly start a new plan, build task lists, and assign resources Share your plan
and track your progress Capture and fine-tune work and cost details Use Gantt
charts and other views and reports to visualize project schedules Share
resources across multiple plans and consolidate projects Master project
management best practices while you learn Project Look up just the tasks and
lessons you need
Strategic Management for Hospitality and Tourism is a vital text for all those
studying cutting edge theories and views on strategic management. Unlike others
textbooks in this area, it goes further than merely contextualizing strategic
management for hospitality and tourism, and avoids using a prescriptive, or
descriptive approach. It looks instead, at the latest in strategic thinking and
theories, and provides critical and analytical discussion as to how and if these
models and theories can be applied to the industry, within specific contexts such
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as culture, profit and non-profit organizations"
Accounting and Financial Management: developments in the international hospitality industry
presents new and innovative research and developments in the field of accounting and
financial management as it relates to the work of managing enterprises and organisations in
the international hospitality industry. The content contains contributions from a rich source of
international researchers, academics and practitioners including, university and college
lecturers, professional accountants and consultants and senior managers involved in a wide
range of teaching, scholarship, research, and consultancy in the hospitality industry worldwide.
The material is drawn from their work and experience and relates directly to the management
of hospitality undertakings. Therefore the up to date case studies and examples used are
taken from a wide ranging of companies across the industry including large international chains
such as Sheraton, Holiday Inn, and Intercontinental. Divided into three parts: Performance
Management, Information Management and Asset Management the book tackles the following
issues amongst others: * Performance management in the international hospitality industry *
Benchmarking: measuring financial success * The profit planning framework * Making room
rate pricing decisions * Hotel asset management UK and US perspectives * Lowering risk to
enhance hospitality firm value Accounting and Financial Management: developments in the
international hospitality industry presents current developments drawn from a combination of
live fieldwork and practical experience and therefore will content will appeal to a wide-ranging
readership including practising managers and financial controllers in hospitality organisations,
professional accountants and consultants, postgraduate candidates studying for master's
degrees in hospitality management, and final year undergraduate students of hospitality
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management who elect to take an accounting option.
A comprehensive collection of the field's most provocative, influential new work Business
Forecasting compiles some of the field's important and influential literature into a single,
comprehensive reference for forecast modeling and process improvement. It is packed with
provocative ideas from forecasting researchers and practitioners, on topics including accuracy
metrics, benchmarking, modeling of problem data, and overcoming dysfunctional behaviors. Its
coverage includes often-overlooked issues at the forefront of research, such as uncertainty,
randomness, and forecastability, as well as emerging areas like data mining for forecasting.
The articles present critical analysis of current practices and consideration of new ideas. With a
mix of formal, rigorous pieces and brief introductory chapters, the book provides practitioners
with a comprehensive examination of the current state of the business forecasting field.
Forecasting performance is ultimately limited by the 'forecastability' of the data. Yet failing to
recognize this, many organizations continue to squander resources pursuing unachievable
levels of accuracy. This book provides a wealth of ideas for improving all aspects of the
process, including the avoidance of wasted efforts that fail to improve (or even harm) forecast
accuracy. Analyzes the most prominent issues in business forecasting Investigates emerging
approaches and new methods of analysis Combines forecasts to improve accuracy Utilizes
Forecast Value Added to identify process inefficiency The business environment is evolving,
and forecasting methods must evolve alongside it. This compilation delivers an array of new
tools and research that can enable more efficient processes and more accurate results.
Business Forecasting provides an expert's-eye view of the field's latest developments to help
you achieve your desired business outcomes.
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This is the eBook of the printed book and may not include any media, website access codes,
or print supplements that may come packaged with the bound book. Hospitality management
students and professionals responsible for accounting functions at their property, or who aspire
to a career in hospitality accounting, will benefit from this textbook. This textbook includes
everything readers will need to gain a clear understanding of managerial accounting in a
hospitality setting. Chapters reflect new tax laws and the impact of the Sarbanes-Oxley Act, as
well as the results of new survey research on updated practices in capital budgeting and
leasing. Readers will learn to make effective choices based on the numbers that affect daily
operations, develop on-target budgets and control cash flow, reach profit goals with the help of
financial reports and other tools, and apply the latest uniform systems of accounts for hotels
and restaurants.
This open access book brings together research findings and experiences from science, policy
and practice to highlight and debate the importance of nature-based solutions to climate
change adaptation in urban areas. Emphasis is given to the potential of nature-based
approaches to create multiple-benefits for society. The expert contributions present
recommendations for creating synergies between ongoing policy processes, scientific
programmes and practical implementation of climate change and nature conservation
measures in global urban areas. Except where otherwise noted, this book is licensed under a
Creative Commons Attribution 4.0 International License. To view a copy of this license, visit
http://creativecommons.org/licenses/by/4.0/
AN UP-TO-DATE, COMPREHENSIVE TREATMENT OF A CLASSIC TEXT ON MISSING
DATA IN STATISTICS The topic of missing data has gained considerable attention in recent
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decades. This new edition by two acknowledged experts on the subject offers an up-to-date
account of practical methodology for handling missing data problems. Blending theory and
application, authors Roderick Little and Donald Rubin review historical approaches to the
subject and describe simple methods for multivariate analysis with missing values. They then
provide a coherent theory for analysis of problems based on likelihoods derived from statistical
models for the data and the missing data mechanism, and then they apply the theory to a wide
range of important missing data problems. Statistical Analysis with Missing Data, Third Edition
starts by introducing readers to the subject and approaches toward solving it. It looks at the
patterns and mechanisms that create the missing data, as well as a taxonomy of missing data.
It then goes on to examine missing data in experiments, before discussing complete-case and
available-case analysis, including weighting methods. The new edition expands its coverage to
include recent work on topics such as nonresponse in sample surveys, causal inference,
diagnostic methods, and sensitivity analysis, among a host of other topics. An updated
"classic" written by renowned authorities on the subject Features over 150 exercises (including
many new ones) Covers recent work on important methods like multiple imputation, robust
alternatives to weighting, and Bayesian methods Revises previous topics based on past
student feedback and class experience Contains an updated and expanded bibliography
Statistical Analysis with Missing Data, Third Edition is an ideal textbook for upper
undergraduate and/or beginning graduate level students of the subject. It is also an excellent
source of information for applied statisticians and practitioners in government and industry.
Do you need to demonstrate a good argument or find more evidence? Are you mystified by
your tutor's comment 'critical analysis needed'? What does it really mean to think well - and
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how do you learn to do it? Critical thinking is a set of techniques. You just need to learn them.
So here’s your personal toolkit for demystifying critical engagement. I’ll show you how to
sharpen your critical thinking by developing and practicing this set of skills, so you can… Spot
an argument and get why reasoning matters Sniff out errors and evaluate evidence
Understand and account for bias Become a savvy user of technology Develop clear, confident
critical writing. Designed to work seamlessly with a power pack of digital resources and
exercises, you'll find practical and effective tools to think and write critically in an informationsaturated age. No matter whether you're launching on your first degree or arriving as an
international or mature student, Critical Thinking gives you the skills, insights and confidence to
succeed. In your critical thinking toolkit Watch the 10 commandments videos – life rules to
change how you think Smart Study boxes share excellent tips to whip your work into shape
BuzzFeed quizzes to test what (you think) you know Space to scribble! Journal your thoughts,
questions, eureka moments as you go Chat more online with #TalkCriticalThinking Lecturers,
request your electronic inspection copy here. SAGE Study Skills are essential study guides for
students of all levels. From how to write great essays and succeeding at university, to writing
your undergraduate dissertation and doing postgraduate research, SAGE Study Skills help you
get the best from your time at university. Visit the SAGE Study Skills hub for tips, resources
and videos on study success!
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