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Software testing is characterized by unknown issues and unpredictable results. What
bugs might be discovered? What happens if the product stops working? Does the test
plan cover everything? What happens if the quality team misses a critical issue? The
fact is good test management can mitigate and even fix most of these concerns. This
course covers the best practices and processes involved in effectively managing a
quality test. Join instructor Mike Fine and learn how to prepare for testing, execute your
test plan, manage the data that results, and understand the next step of the software
development cycle. Whether your organization has 1,000 people working on
development or just one, the techniques you learn here will help you move a new
software application from a prototype to full release and ensure a quality product is
delivered.
This book constitutes the refereed proceedings of the Third Iberoamerican Conference
on Applications and Usability of Interactive TV, jAUTI 2014, and the Third Workshop on
Interactive Digital TV, WTVDI 2014, held as part of Webmedia 2014, João Pessoa,
Brazil, in November 2014. The 10 revised full papers presented were carefully reviewed
and selected from 26 submissions. The papers are organized in topical sections on
IDTV overview; IDTV development tools; IDTV evaluation and testing; IDTV
accessibility and usability.
Instructs GCSE ICT course students on how to design, implement and document a
database system at GCSE level using MS Access 2000. The resource includes advice
on how to choose a project as well as featuring a sample project.
Learn best practices for testing with Jira and model industry workflows that can be used
during the software development lifecycle Key Features Integrate Jira with test
management tools such as Zephyr, Test Management, and SynapseRT Understand
test case management, traceability, and test execution with reports Implement
continuous integration using Jira, Jenkins, and automated testing tools Book
Description Hands-On Test Management with Jira begins by introducing you to the
basic concepts of Jira and takes you through real-world software testing processes
followed by various organizations. As you progress through the chapters, the book
explores and compares the three most popular Jira plugins—Zephyr, Test Management,
and synapseRT. With this book, you’ll gain a practical understanding of test
management processes using Jira. You’ll learn how to create and manage projects,
create Jira tickets to manage customer requirements, and track Jira tickets. You’ll also
understand how to develop test plans, test cases, and test suites, and create defects
and requirement traceability matrices, as well as generating reports in Jira. Toward the
end, you’ll understand how Jira can help the SQA teams to use the DevOps pipeline
for automating execution and managing test cases. You’ll get to grips with configuring
Jira with Jenkins to execute automated test cases in Selenium. By the end of this book,
you’ll have gained a clear understanding of how to model and implement test
management processes using Jira. What you will learn Understand QMS to effectively
implement quality systems in your organization Explore a business-driven structured
approach to Test Management using TMap NEXT Implement different aspects of test
planning, test strategy, and test execution Organize and manage Agile projects in
Scrum and Kanban Uncover Jira plugins available in the Atlassian Marketplace for
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testing and project management Configure a DevOps pipeline for continuous
integration using Jira with Jenkins Who this book is for If you’re a quality assurance
professional, software project manager, or test manager interested in learning test
management best practices in your team or organization, this book is for you. Prior
knowledge of test management and Jenkins will be beneficial in understanding the
concepts covered in this book.
Become the applicant Google can't turn down Cracking the Tech Career is the job
seeker's guide to landing a coveted position at one of the top tech firms. A follow-up to
The Google Resume, this book provides new information on what these companies
want, and how to show them you have what it takes to succeed in the role. Early
planners will learn what to study, and established professionals will discover how to
make their skillset and experience set them apart from the crowd. Author Gayle
Laakmann McDowell worked in engineering at Google, and interviewed over 120
candidates as a member of the hiring committee ? in this book, she shares her
perspectives on what works and what doesn't, what makes you desirable, and what
gets your resume saved or deleted. Apple, Microsoft, and Google are the coveted
companies in the current job market. They field hundreds of resumes every day, and
have their pick of the cream of the crop when it comes to selecting new hires. If you
think the right alma mater is all it takes, you need to update your thinking. Top
companies, especially in the tech sector, are looking for more. This book is the
complete guide to becoming the candidate they just cannot turn away. Discover the
career paths that run through the top tech firms Learn how to craft the prefect resume
and prepare for the interview Find ways to make yourself stand out from the hordes of
other applicants Understand what the top companies are looking for, and how to
demonstrate that you're it These companies need certain skillsets, but they also want a
great culture fit. Grades aren't everything, experience matters, and a certain type of
applicant tends to succeed. Cracking the Tech Career reveals what the hiring
committee wants, and shows you how to get it.
A superior primer on software testing and quality assurance, from integration to
execution and automation This important new work fills the pressing need for a userfriendly text that aims to provide software engineers, software quality professionals,
software developers, and students with the fundamental developments in testing theory
and common testing practices. Software Testing and Quality Assurance: Theory and
Practice equips readers with a solid understanding of: Practices that support the
production of quality software Software testing techniques Life-cycle models for
requirements, defects, test cases, and test results Process models for units, integration,
system, and acceptance testing How to build test teams, including recruiting and
retaining test engineers Quality Models, Capability Maturity Model, Testing Maturity
Model, and Test Process Improvement Model Expertly balancing theory with practice,
and complemented with an abundance of pedagogical tools, including test questions,
examples, teaching suggestions, and chapter summaries, this book is a valuable, selfcontained tool for professionals and an ideal introductory text for courses in software
testing, quality assurance, and software engineering.
Process Improvement and CMMI for Systems and Software provides a workable
approach for achieving cost-effective process improvements for systems and software.
Focusing on planning, implementation, and management in system and software
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processes, it supplies a brief overview of basic strategic planning models and covers
fundamental concepts and appr
Well test planning is one of the most important phrases in the life cycle of a well, if done
improperly it could cost millions. Now there is a reference to ensure you get it right the first
time. Written by a Consultant Completions & Well Test Engineer with decades of experience,
Well Test Planning and Operations provides a road map to guide the reader through the maze
of governmental regulations, industry codes, local standards and practices. This book
describes how to plan a fit-for-purpose and fault free well test, and to produce the documents
required for regulatory compliance. Given the level of activity in the oil and gas industry and the
shortage of experienced personnel, this book will appeal to many specialists sitting in drilling,
completion or exploration departments around the world who find themselves in the business
of planning a well test, and yet who may lack expertise in that specialty. Nardone provides a
roadmap to guide the planner through this complex subject, showing how to write the
necessary documentation and to coordinate the many different tasks and activities, which
constitute well test planning. Taking the reader from the basis for design through the well Test
program to well test reports and finally to the all-important learning to ensure continuous
improvement. Identification and prioritization of well test objectives Confirmation of well test
requirements Preparation of detailed well test programs Selection and qualification of test
equipment Onsite (onshore and offshore) engineering support and test supervision Detailed
well test interpretation Definition of Extended Well Test (EWT) requirements
270 Automated Software Testing Interview Questions 77 HR Interview Questions Real life
scenario based questions Strategies to respond to interview questions 2 Aptitude Tests
Automated Software Testing Interview Questions You'll Most Likely Be Asked is a perfect
companion to stand ahead above the rest in today's competitive job market. Rather than going
through comprehensive, textbook-sized reference guides, this book includes only the
information required immediately for job search to build an IT career. This book puts the
interviewee in the driver's seat and helps them steer their way to impress the interviewer.
Includes: a) 270 Automated Software Testing Interview Questions, Answers and Proven
Strategies for getting hired as an IT professional b) Dozens of examples to respond to
interview questions c) 77 HR Questions with Answers and Proven strategies to give specific,
impressive, answers that help nail the interviews d) 2 Aptitude Tests download available on
www.vibrantpublishers.com
Delivering mobile apps requires a high-quality system and strategy for effective testing. In this
course, instructor Mike Fine walks through the different stages of testing and preparing a
mobile app for market. He begins by going over how to plan and execute your alpha test,
which includes identifying key hardware for testing and avoiding common problems. Next, he
covers how to prepare a beta test plan, including how to establish a timeline for the project,
identify good test candidates, and focus on integrating customer validation as part of the
assessment process. To wrap up, Mike addresses release management and overall strategies
for continued improvements into both of these processes.
This book constitutes the refereed proceedings of the International Standard Conference on
Trustworthy Computing and Services, ISCTCS 2014, held in Beijing, China, in November
2014. The 51 revised full papers presented were carefully reviewed and selected from 279
submissions. The topics covered are architecture for trusted computing systems; trusted
computing platform; trusted system building; network and protocol security; mobile network
security; network survivability, other critical theories and standard systems; credible
assessment; credible measurement and metrics; trusted systems; trusted networks; trusted
mobile networks; trusted routing; trusted software; trusted operating systems; trusted storage;
fault-tolerant computing and other key technologies; trusted e-commerce and e-government;
trusted logistics; trusted internet of things; trusted cloud and other trusted services and
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applications.
With the improvements of artificial intelligence, processor speeds and database sizes, the
rapidly expanding field of data mining continues to provide advancing methods for managing
databases and gaining knowledge. Developments in Data Extraction, Management, and
Analysis is an essential collection of research on the area of data mining and analytics.
Presenting the most recent perspectives on data mining subjects and current issues, this book
is useful for practitioners and academics alike.
Extensively class-tested, this textbook takes an innovative approach to software testing: it
defines testing as the process of applying a few well-defined, general-purpose test criteria to a
structure or model of the software. It incorporates the latest innovations in testing, including
techniques to test modern types of software such as OO, web applications, and embedded
software. The book contains numerous examples throughout. An instructor's solution manual,
PowerPoint slides, sample syllabi, additional examples and updates, testing tools for students,
and example software programs in Java are available on an extensive website.
Complete, detailed preparation for the Intermediate ITIL Service Lifecycle exams ITIL
Intermediate Certification Companion Study Guide is the ultimate supporting guide to the ITIL
Service Lifecycle syllabus, with full coverage of all Intermediate ITIL Service Lifecycle exam
objectives for Service Operation, Service Design, Service Transition, Continual Service
Improvement, and Service Strategy. Using clear and concise language, this useful companion
guides you through each Lifecycle module and each of the process areas, helping you
understand the concepts that underlie each skill required for certification. Illustrative examples
demonstrate how these skills are applied in real-life scenarios, helping you realize the
importance of what you're learning each step of the way. Additional coverage includes service
strategy principles and processes, governance, organization, implementation, and technology
considerations, plus guidance toward common challenges and risks. ITIL is the most widely
adopted approach for IT Service Management in the world, providing a practical, no-nonsense
framework for identifying, planning, delivering, and supporting IT services to businesses. This
study guide is the ultimate companion for certification candidates, giving you everything you
need to know in a single informative volume. Review the information needed for all five
Lifecycle exams Examine real-life examples of how these concepts are applied Gain a deeper
understanding of each of the process areas Learn more about governance, organization,
implementation, and more The Intermediate ITIL Service Lifecycle exams expect you to
demonstrate thorough knowledge of the concepts, processes, and functions related to the
modules. The certification is recognized around the world as the de facto standard for IT
Service Management, and the skills it requires increase your value to any business. For
complete, detailed exam preparation, ITIL Certification Companion Study Guide for the
Intermediate ITIL Service Lifecycle Exams is an invaluably effective tool.

This book provides exactly what students need to complete their chosen route in
the new e-Quals IT Practitioner qualifications from City & Guilds at Level 2. It
contains the four units needed, providing the depth and breadth of information
required to succeed in this qualification. A clear and accessible step-by-step
approach ensures that students have a thorough understanding of all the key
concepts. Multiple choice revision sections ensure that they are ready for their
exams.
"Structured Software Testing- The Discipline of Discovering Software Errors" is a
book that will be liked both by readers from academia and industry. This book is
unique and is packed with software testing concepts, techniques, and
methodologies, followed with a step-by-step approach to illustrate real-world
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applications of the same. Well chosen topics, apt presentation, illustrative
approach, use of valuable schematic diagrams and tables, narration of best
practices of industry are the highlights of this book and make it a must read book.
Key Features of the Book: - Well chosen and sequenced chapters which make it
a unique resource for test practitioners, also, as a text at both graduate and postgraduate levels. - Apt presentation of Testing Techniques covering Requirement
Based: Basic & Advanced, Code Based: Dynamic & Static, Data Testing, User
Interface, Usability, Internationalization & Localization Testing, and various
aspects of bugs which are narrated with carefully chosen examples. - Illustrative
approach to demonstrate software testing concepts, methodologies, test case
designing and steps to be followed, usefulness, and issues. - Valuable schematic
diagrams and tables to enhance ability to comprehend the topics explained - Best
practices of industry and checklists are nicely fitted across different sections of
the book.
••A must-read for software testers from a noted software testing guru•Examples,
specifics, and a running case study bring the content to life•Separates software
test processes into three categories: routing, highly-visible, and mission-critical
Decades of software testing experience condensed into the most important
lessons learned. The world's leading software testing experts lend you their
wisdom and years of experience to help you avoid the most common mistakes in
testing software. Each lesson is an assertion related to software testing, followed
by an explanation or example that shows you the how, when, and why of the
testing lesson. More than just tips, tricks, and pitfalls to avoid, Lessons Learned
in Software Testing speeds you through the critical testing phase of the software
development project without the extensive trial and error it normally takes to do
so. The ultimate resource for software testers and developers at every level of
expertise, this guidebook features: * Over 200 lessons gleaned from over 30
years of combined testing experience * Tips, tricks, and common pitfalls to avoid
by simply reading the book rather than finding out the hard way * Lessons for all
key topic areas, including test design, test management, testing strategies, and
bug reporting * Explanations and examples of each testing trouble spot help
illustrate each lesson's assertion
This book focuses on problem-solving from managerial, consumer, and societal
perspectives. It emphasizes both the business managerial aspects of risk
management and insurance and the numerous consumer applications of the
concept of risk management and insurance transaction. The tenth edition has
been reorganized and fully updated to highlight the increased importance of risk
management and insurance in business and society. In particular, the tenth
edition refocuses its attention on corporate risk management, reflecting its
growing importance in today's economy.
CD-ROM contains: Canned HEAT v.2.0 -- Holodeck Lite v. 1.0.
The classic, landmark work on software testing The hardware and software of
computing have changed markedly in the three decades since the first edition of
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The Art of Software Testing, but this book's powerful underlying analysis has
stood the test of time. Whereas most books on software testing target particular
development techniques, languages, or testing methods, The Art of Software
Testing, Third Edition provides a brief but powerful and comprehensive
presentation of time-proven software testing approaches. If your software
development project is mission critical, this book is an investment that will pay for
itself with the first bug you find. The new Third Edition explains how to apply the
book's classic principles to today's hot topics including: Testing apps for iPhones,
iPads, BlackBerrys, Androids, and other mobile devices Collaborative (user)
programming and testing Testing for Internet applications, e-commerce, and agile
programming environments Whether you're a student looking for a testing guide
you'll use for the rest of your career, or an IT manager overseeing a software
development team, The Art of Software Testing, Third Edition is an expensive
book that will pay for itself many times over.
Sustainability and sustainable development have become popular goals. They have
also become wide-ranging terms that can be applied to any entity or enterprise on a
local or a global scale for long time periods. As enterprises and systems become more
complex and development a support costs increase, the question remains: how does
one engineer an enterprise or a product for sustainability? Engineering for Sustainability
provide common sense information for engineering, planning, and carrying out those
tasks needed to sustain military products and services and, in turn, the entire
enterprise. This book tackles the problem from the top down, beginning with
discussions on planning initiatives and implementing sustainable activities. It outlines a
series of principles to help engineers design products and services to meet customer
and societal needs with minimal impact on resources and the ecosystem. Using
examples and case studies from the government, military, academia, and commercial
enterprises, the authors provide a set of tools for long-term sustainability and explain
how an entire enterprise can be engineered to sustain itself. Achieving the high levels
of sustainability needed in complex military and industrial systems is too often an
elusive goal. Competing rules and regulations, conflicting goals and performance
metrics, the desire to incorporate promising commercial off-the-shelf technologies, and
the pressures of maintenance schedules contribute to this elusiveness. This book
provides an analysis of and prescription for the strategies, principles, and technologies
necessary to sustain the military and the systems it develops and uses. This can then
be used to make any enterprise more efficient and cost effective in a changing
environment.
"This book provides an integrated approach and guidelines to performance testing of
Web based systems"--Provided by publisher.
This title includes additional digital media when purchased in print format. For this
digital book edition, media content is not included.
To paraphrase a popular saying, usability testing should be done early and often.
However, it doesn't have to be an onerous process. Informative, practical, and
engaging, Usability Testing of Medical Devices provides a simple, easy to implement
general understanding of usability testing. It offers a general understanding of usability
testing and re
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Software Testing Concepts and Tools provide experience-based practices and key
concepts that can be used by any organization to implement a successful and efficient
testing process. This book provides experience-based practices and key concepts that
can be used by an organization to implement a successful and efficient testing process.
The prime aim of this book is to provide a distinct collection of technologies and
discussions that are directly applicable in software development organizations to
improve the quality and avoid major mistakes and human errors.· Software Engineering
Evaluation· System Testing Process· WinRunner 8.0· QTP 8.2· LoadRunner 8.0·
TestDirector 8.0
Get past the myths of testing in agile environments - and implement agile testing the
RIGHT way. * * For everyone concerned with agile testing: developers, testers,
managers, customers, and other stakeholders. * Covers every key issue: Values,
practices, organizational and cultural challenges, collaboration, metrics, infrastructure,
documentation, tools, and more. * By two of the world's most experienced agile testing
practitioners and consultants. Software testing has always been crucial, but it may be
even more crucial in agile environments that rely heavily on repeated iterations of
software capable of passing tests. There are, however, many myths associated with
testing in agile environments. This book helps agile team members overcome those
myths -- and implement testing that truly maximizes software quality and value. Longtime agile testers Lisa Crispin and Janet Gregory offer powerful insights for three large,
diverse groups of readers: experienced testers who are new to agile; members of newlycreated agile teams who aren't sure how to perform testing or work with testers; and
test/QA managers whose development teams are implementing agile. Readers will
learn specific agile testing practices and techniques that can mean the difference
between success and failure; discover how to transition 'traditional' test teams to agile;
and learn how to integrate testers smoothly into agile teams. Drawing on extensive
experience, the authors illuminate topics ranging from culture to test planning to
automated tools. They cover every form of testing: business-facing tests, technologyfacing tests, exploratory tests, context-driven and scenario tests, load, stability, and
endurance tests, and more. Using this book's techniques, readers can improve the
effectiveness and reduce the risks of any agile project or initiative.
Whether it's software, a cell phone, or a refrigerator, your customer wants - no, expects
- your product to be easy to use. This fully revised handbook provides clear, step-bystep guidelines to help you test your product for usability. Completely updated with
current industry best practices, it can give you that all-important marketplace
advantage: products that perform the way users expect. You'll learn to recognize
factors that limit usability, decide where testing should occur, set up a test plan to
assess goals for your product's usability, and more.
Gain hands-on experience working with the architecture, implementation, deployment,
and data migration of Dynamics 365 Customer Engagement Key Features Explore
different tools to evaluate, implement, and proactively maintain Dynamics 365 for CE
Integrate Dynamics 365 CE with applications such as Power BI, PowerApps, and
Microsoft Power Automate Design application architecture, explore deployment
choices, and perform data migration Book Description Microsoft Dynamics 365 for
Customer Engagement (CE) is one of the leading customer relationship management
(CRM) solutions that help companies to effectively communicate with their customers
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and allows them to transform their marketing strategies. Complete with detailed
explanations of the essential concepts and practical examples, this book will guide you
through the entire life cycle of implementing Dynamics 365 CE for your organization or
clients, and will help you avoid common pitfalls while increasing efficiency at every
stage of the project. Starting with the foundational concepts, the book will gradually
introduce you to Microsoft Dynamics 365 features, plans, and products. You’ll learn
various implementation strategies and requirement gathering techniques, and then
design the application architecture by converting your requirements into technical and
functional designs. As you advance, you’ll learn how to configure your CRM system to
meet your organizational needs, customize Dynamics 365 CE, and extend its
capabilities by writing client-side and server-side code. Finally, you’ll integrate
Dynamics 365 CE with other applications and explore its business intelligence
capabilities. By the end of this Microsoft Dynamics 365 book, you’ll have gained an indepth understanding of all the key components necessary for successful Dynamics 365
CE implementation. What you will learn Explore the new features of Microsoft
Dynamics 365 CE Understand various project management methodologies, such as
Agile, Waterfall, and DevOps Customize Dynamics 365 CE to meet your business
requirements Integrate Dynamics 365 with other applications, such as PowerApps,
Power Automate, and Power BI Convert client requirements into functional designs
Extend Dynamics 365 functionality using web resources, custom logic, and client-side
and server-side code Discover different techniques for writing and executing test cases
Understand various data migration options to import data from legacy systems Who this
book is for This book is for consultants, project managers, administrators, and solution
architects who want to set up Microsoft Dynamics 365 Customer Engagement in their
business. Although not necessary, basic knowledge of Dynamics 365 will help you get
the most out of this book.
Software Quality Assurance: Integrating Testing, Security, and Audit focuses on the
importance of software quality and security. It defines various types of testing,
recognizes factors that propose value to software quality, and provides theoretical and
real-world scenarios that offer value and contribute quality to projects and applications.
The p
Written by the founder and executive director of the Quality Assurance Institute, which
sponsors the most widely accepted certification program for software testing Software
testing is a weak spot for most developers, and many have no system in place to find
and correct defects quickly and efficiently This comprehensive resource provides stepby-step guidelines, checklists, and templates for each testing activity, as well as a selfassessment that helps readers identify the sections of the book that respond to their
individual needs Covers the latest regulatory developments affecting software testing,
including Sarbanes-Oxley Section 404, and provides guidelines for agile testing and
testing for security, internal controls, and data warehouses CD-ROM with all checklists
and templates saves testers countless hours of developing their own test
documentation Note: CD-ROM/DVD and other supplementary materials are not
included as part of eBook file.
This hands-on guide for business, project and test managers and test practitioners
presents an effective approach for using risk to construct test strategies for e-business
systems. Using an easily-learned risk-analysis technique, it teaches you how to use risk
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to select and prioritize test methods for e-business projects. This innovative resource
shows you how to select test techniques to address business risks and integrate them
into a coherent test process.
The Panel on Statistical Methods for Testing and Evaluating Defense Systems had a
broad mandate-to examine the use of statistics in conjunction with defense testing. This
involved examining methods for software testing, reliability test planning and estimation,
validation of modeling and simulation, and use of modem techniques for experimental
design. Given the breadth of these areas, including the great variety of applications and
special issues that arise, making a contribution in each of these areas required that the
Panel's work and recommendations be at a relatively general level. However, a variety
of more specific research issues were either brought to the Panel's attention by
members of the test and acquisition community, e.g., what was referred to as Dubin's
challenge (addressed in the Panel's interim report), or were identified by members of
the panel. In many of these cases the panel thought that a more in-depth analysis or a
more detailed application of suggestions or recommendations made by the Panel would
either be useful as input to its deliberations or could be used to help communicate more
individual views of members of the Panel to the defense test community. This resulted
in several research efforts. Given various criteria, especially immediate relevance to the
test and acquisition community, the Panel has decided to make available three
technical or background papers, each authored by a Panel member jointly with a
colleague. These papers are individual contributions and are not a consensus product
of the Panel; however, the Panel has drawn from these papers in preparation of its final
report: Statistics, Testing, and Defense Acquisition. The Panel has found each of these
papers to be extremely useful and they are strongly recommended to readers of the
Panel's final report.
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