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Simple Solutions For Selling is a practical solution for business owners, managers &
sales staff to compete and succeed in today's demanding world of retail sales. Large
corporations are grabbing more and more market share, making it harder for small to
medium size businesses to realize their true potential. This book will help build a
foundation of knowledge and team spirit for your associates. These simple strategies
will focus your sales staff and management team for success and greater profits. The
solutions presented in this book were developed to work on today's ever demanding
retail sales floor. Any size sales team, in any market will benefit from applying the sales
techniques and ideas offered in this book. Each chapter is intended to be used as an
individual training session for your sales staff and management team. Also avaiable,
supplemental forms and documents that will help simplify the daily operations of your
business. A sample of each supplement can be viewed in the "Supplements" section of
this book or on the following website: www.SolutionsForSelling.com. Knowledge is the
foundation for any success story.
The long-awaited follow-up to the international bestsellers, Business Model Generation
and Value Proposition Design Alex Osterwalder and Yves Pigneurs’ Business Model
Canvas changed the way the world creates and plans new business models. It has
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been used by corporations and startups and consultants around the world and is taught
in hundreds of universities. After years of researching how the world’s best companies
develop, test, and scale new business models, the authors have produced their
definitive work. The Invincible Company explains what every organization can learn
from the business models of the world’s most exciting companies. The book explains
how companies such as Amazon, IKEA, Airbnb, Microsoft, and Logitech, have been
able to create immensely successful businesses and disrupt entire industries. At the
core of these successes are not just great products and services, but profitable,
innovative business models--and the ability to improve existing business models while
consistently launching new ones. The Invincible Company presents practical new tools
for measuring, managing, and accelerating innovation, and strategies for reducing risk
when launching new business models. Serving as a blueprint for your growth strategy,
The Invincible Company explains how to constantly stay ahead of your competition. Indepth chapters explain how to create new growth engines, change how products and
services are created and delivered, extract maximum profit from each type of business
model, and much more. New tools—such as the Business Model Portfolio Map,
Innovation Metrics, Innovation Strategy Framework, and the Culture Map—enable
readers to understand how to design invincible companies. The Invincible Company: ?
Helps large and small companies build their growth strategy and manage their core
simultaneously ? Explains the world's best modern and historic business models ?
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Provides tools to assess your business model, innovation readiness, and all of your
innovation projects Presented in striking 4-color, and packed with practical visuals and
tools, The Invincible Company is a must-have book for business leaders,
entrepreneurs, and innovation professionals.
Provides entrepreneurs with simple steps to establish their online identity on top social
networking sites, including MySpace.com and Facebook.com, and offers proven tactics
for building and managing brands within these communities and boosting the bottom
line. Original 20,000 first printing.
In general, companies decide to begin franchising for one of three reasons; lack of
money, people or time. Opening your own franchise business is a BIG step for those
who choose the venture and it can be somewhat intimidating. The franchise
marketplace is filled with innumerable franchise systems over a vast range of
industries. This book looks at giving anyone taking on the challenge and adventure that
comes with opening a franchise business a step-by-step overview of the major stages
along the way.
Franchise Your Growth Expert franchise consultant Mark Siebert delivers the ultimate
how-to guide to employing the greatest growth strategy ever—franchising. Siebert tells
you what to expect, how to move forward, and avoid costly mistakes as he imparts
decades of experience, insights, and practical advice to help grow your business
exponentially through franchising. Learn how to: Evaluate your existing businesses for
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franchisability Identify the advantages and disadvantages of franchising Develop a
business plan for growth on steroids Evaluate legal risk, obtain necessary documents,
and protect intellectual property Create marketing plans, build lead generation, and
branding for a new franchise Cultivate the franchisee-franchisor relationship
Train Your CEO Brain is useful for whatever specific goal you have in mind: starting a
new business, earning a degree, improving your parenting skills, quitting smoking, you
name it. The point is, you can make a difference through your own efforts, by changing
your brain and improving your skills. Reading this book will be a game-changer. You
can learn to captain your own ship and even guide others you're responsible for. In that
sense, this book is also about leadership.
THIS BOOK WILL GROW YOUR PROFITS! Marketing (mar.ket.ing): Three syllables
that fill most small business owners and entrepreneurs with dread. If this describes you,
then you need to read this book because marketing and managing a thriving and
profitable business is nothing to fear, nor does it have to be overly expensive or
complicated. In fact, growing your business can be both a lot of fun and very, very
profitable. This book is written as a series of conversational articles organized into
chapters. Each article/chapter contains lots of great advice on such topics as: .
Marketing . Customer Service . Management . Sales . Productivity . & much more... If
you're in business or thinking of going into business, then you owe it to yourself to read
this book and put the advice it contains to work for you. ABOUT THE AUTHORS Jay
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Conrad Levinson is the father of the worldwide Guerrilla Marketing revolution with over
14 million Guerrilla books published in 42 languages sold around the world. Anthony
Hernandez is a Certified Guerrilla Marketing Association Business Coach, consultant,
trainer, and speaker on business marketing and management topics.

Online business, or e-commerce, has become the buzzword of the past year.
The media and key influencers alike are talking about the potential of ecommerce but many Australian businesses have not reached their potential and
those managing them don?t know how to go about it. One of the obstacles is the
lack of affordable, local knowledge in the area. The assumption is that anyone
with a website can appear on Google and be successful - but the reality is vastly
different. Consultants will charge tens of thousands of dollars to give the same
advice that is contained in this book, which includes an outline of the ecommerce opportunity, how to design and build an effective website, the best
marketing and advertising strategies, logistics and payment solutions, utilising
marketplaces and mobile commerce, and the key to outstanding online customer
service. In this straightforward user-friendly guide, Todd Alexander, an author
with 10 years? experience as an e-commerce expert, provides the essential tools
to get all types of businesses get online and make their websites successful and
profitable.
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As seen in Fast Company, Inc., Entrepreneur, Quartz at Work, Big Think, Chief
Learning Officer, Chief Executive Officer, and featured in the Financial Times,
and Forbes Recommended Reading for Creative Leaders. The workplace is
going through a large-scale transition with digitization, automation, and
acceleration. Critical skills and expertise are imperative for companies and their
employees to succeed in the future, and the most forward-thinking companies
are being proactive in adapting to the shift in the workforce. Kelly Palmer, Silicon
Valley thought-leader from LinkedIn, Degreed, and Yahoo, and David Blake, cofounder of Ed-tech pioneer Degreed, share their experiences and describe how
some of the smartest companies in the world are making learning and expertise a
major competitive advantage. The authors provide the latest scientific research
on how people really learn and concrete examples from companies in both
Silicon Valley and worldwide who are driving the conversation about how to
create experts and align learning innovation with business strategy. It includes
interviews with people from top companies like Google, LinkedIn, Airbnb,
Unilever, NASA, and MasterCard; thought leaders in learning and education like
Sal Khan and Todd Rose; as well as Thinkers50 list-makers Clayton Christensen,
Daniel Pink, and Whitney Johnson. The Expertise Economy dares you to let go of
outdated and traditional ways of closing the skills gap, and challenges CEOs and
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business leaders to embrace the urgency of re-skilling and upskilling the
workforce.
Starting your own house cleaning business can be a smart business decision. It's
not as simple as perfecting your cleaning techniques, however. You also need to
hire and provide training for cleaning staff while concentrating on growing your
business and meeting quality standards. This book offers a complete set of
cleaning instructions for professional home cleaners to maintain the homes they
service. The principles in this book lay out for the individual homeowner. But here
the emphasis is on cleaning homes as well as improving productivity, so you can
grow your residential cleaning business, offer a professional training program for
your team members and deliver great results for your customers. Buy this book
now.
“Using Train Your Brain, in two years, I’ve gone from zero to a million dollars a
year in my business and paid off $30,000 in debt!” ~ Sarah Thomas, Basehor,
KS When Dana Wilde began her direct-sales business, she realized that
education for entrepreneurs typically consisted of endless “how-to” explanations:
how to market, how to pick up the phone, how to manage your time, how to
increase bookings or sales. There always seemed to be a new system to learn, a
new surefire method or cutting-edge technique for entrepreneurs to master. In an
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effort to teach her team members a better and easier way, Dana Wilde created
Train Your Brain, a tested and proven system combining elements of both
mindset and action ... or as Dana likes to call it, Intentional Action. What Dana
discovered by using Train Your Brain is that mindset can be “taught” and that
learning simple mindset strategies not only allows you to understand how the
brain works but also shows you how easy it is to change your thinking and, as a
result, change your outcomes. In Train Your Brain, Dana breaks down the Cycle
of Perpetual Sameness—the number one reason why most people only
experience incremental change in their lives. More importantly, she also provides
the much-needed blueprint to help you get off this counterproductive cycle
quickly. Train Your Brain, with its twenty easy-to-implement “Mindware
Experiments,” gives you all the necessary tools needed to get off ... and stay off
... the Cycle of Perpetual Sameness, so you can transform your life and grow
your business in record time!
Book & CD-ROM. Ask any manager today and they will say their biggest concern
is the competition for talented, good employees. The business costs and impact
of employee turnover can be grouped into four major categories: costs resulting
from a person leaving, hiring costs, training costs and lost productivity costs. The
estimated cost to replace an employee is at least 150 percent of the persons
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base salary. As you can see, managers must learn to hire, train and keep your
employees highly motivated. This book will help you to learn the fundamentals of
sound hiring, how to identify high-performance candidates and how to spot
evasions. You will learn to create a workplace full of self-motivated employees
who are highly purpose-driven. The book contains a wide assortment of carefully
worded questions that help to make the process more effective. Innovative stepby-step descriptions of how to recruit, interview, hire, train and keep the best
people for every position in your organisation. This book is filled to the brim with
innovative and fun training ideas (that cost little or nothing) and ideas for
increasing employee involvement and enthusiasm. When you get your
employees involved and enthused, you will keep them interested and working
with you, not against you. With the help of this book, get started today on building
your workplace into one that inspires employees to do excellent work because
they really want to!
In this expanded 20th Anniversary Edition of the book that started a business
revolution, a successful businessman shares his philosophy of management that
puts the concerns of the employees first and creates a company that will provide
people with lifelong livelihood. Original. 50,000 first printing.
Shares up-to-date and practical steps for small businesses on how to make more
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environmentally responsible choices, discussing a variety of topics from energy
conservation and targeting eco-conscious consumers to tapping the financial
benefits of green initiatives and using earth-friendly products. Original.
Data 1. What is the data? 2. Can data be validated? Is it accurate? 3. How do we store
the data? 4. Is there a way to make money on the data? 5. How does changing
expectations of data change your companys future? In this book, we will be reviewing
these issues to help business leaders create a path to protecting, using, and storing
data that makes sense and to save money, time, and effort.
Overcome the interpersonal challenges holding your business back Is your workplace
riddled with gossip, power struggles, and confusion? Do you seek clarity in your
management and cohesiveness in your team? Do you have a personal obstacle
affecting your professional success? If so, there is good news-help is on the way. Stop
Workplace Drama offers down-to-earth, practical methods to help business owners,
entrepreneurs, and private practice professionals maximize success, increase
productivity, and improve teamwork and personal performance. Identify "drama"
barriers and help your employees break free to experience higher personal
effectiveness and increased productivity Each of the eight points is full of universal and
practical principles any business leader, sales director or entrepreneur can put to use
immediately Author Marlene Chism has shared her signature process with
organizations such as McDonalds and NASA When you're in the thick of business
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competition, you and your team need to function freely without internal conflicts,
confusions, or rivalries. Stop Workplace Drama ensures that your employees will be
able to give their best to create a healthy, profitable workplace.
Before you get on the Money Train, here’s what you need to know... You have a great
business idea but no money. There are investors out there with money looking for
interesting new businesses. On the face of it, it’s a match made in heaven, with lots of
positives - but beware the negatives. Those investment decisions will shape the future
of your business. The standard models that investors impose on start-ups and young
companies can mean loss of control, overbearing input, disproportionate reward to the
wrong shareholders, or founders being squeezed out of their own businesses.
Investment can also prop up a business artificially, building false hope and
disappointment in the long term. ‘The roadmap to a goldmine; David Pattison spills the
secrets that are normally kept to exclusive networks or charged for six-figure fees. Set
to be the essential guide for entrepreneurs who want to take their business to the next
level.’ - Bruce Daisley
Norrie Gilliland has worked with many small businesses, and his book is full of realistic
practical advice for anyone wanting to develop their people on a minimal training
budget and with limited available time. Included here is guidance on company vision,
business planning, recruitment, motivation, training and learning, communication and
managing change.
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Praise for the first edition of Up Your Business! "Dave Anderson has hit another home
run! Up Your Business! is an invaluable, highly readable guide that should be on the
desk--and in the mind--of anyone demanding top-level performance from themselves
and others." --James Strock, author, Reagan on Leadership and Theodore Roosevelt
on Leadership "Up Your Business! is a powerful blueprint for companies looking to take
their business to the next level. It is one of the most powerful books on business and
leadership I have ever read and will be a major component of Saga Communications'
leadership training." --Warren Lada, Senior Vice President, Saga Communications, Inc.
"Once again, Dave Anderson puts it all together in a way that almost makes you think
he's been looking over your shoulder all these years. Chapter two alone, 'Abolish
Corporate Welfare: Create a Culture of Merit,' is worth the time it takes to read the
entire book." --Mike Roscoe, founder and President, Horizon Communications "Finally .
. . a business book that gets to the heart of what matters and creates usable templates
that could help any business thrive." --Roxanne Emmerich, author, Thank God It's
Monday!
Filled with tricks on how to keep a business expanding, this comprehensive guide to
managing a successful entrepreneurial endeavor helps readers fashion a successful
long-term business plan. Original.
Welcome to your ultimate high performance mindset manual. Twenty-one days to
supercharge your success and amplify your best life. Think that's a big promise? It is,
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and I make it because it's not magic...it's science. Transform your
psychology...transform your business...transform your life!

Don't waste another second of your time struggling to train your team! I have
years of experience successfully fixing team training for dozens of the country's
leading businesses! Imagine getting problem solving, figuring out people's
personalities and effective communication for your business, in as little time as
possible, with virtually no effort on your part! Sound impossible? It's really not...
I've been helping businesses achieve these remarkable results for many years,
by effectively eliminating the issues that come up with effective team trauining.
Simply put, I understand all the different aspects that need to be taken into
careful consideration before team training even begins. And I can teach you the
secrets too... To Date, Many Individuals And Businesses Have Benefitted From
My Ability To Know What Is Needed To Train Teams Effectively In the years that
I've been providing my knowlwdge to people like you and companies like yours,
I've been able to help many small and large businesses ELIMINATE the struggle
of team training and learn the secrets of doing it easily and correctly. And most of
those companies are now enjoying well trained teams, as a direct result of my
recommendations. Would you like to see some proof of my results? Here are
case studies of several of several people, who enjoyed exceptional results after
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following the action plan I laid out for them: {insert testimonials here} Here's How
I Approach The Team Training Problems That Are Causing Your Business To
Fall Behind Over the years, I've examined team training from every conceivable
angle, as I searched for the most efficient and effective way to resolve the issues
that come with it. And what I've discovered through all of my research is that to
be truly successful in putting an end to unsuccessful training -- and start enjoying
all well oiled business machine -- you need to be a leader that instills the motto of
working together towards the effective and successful achievement of a goal.
"I've Found The Best Solution To Fixing Your Team Training Issues, And I'll
Show You EXACTLY How To Do It Too!" When you use this product me, you'll
get a complete and thorough examination of the problem you're facing, along
with a full set of recommendations you can implement yourself, in order to put an
end to a team that is lacking the correct tarining and enjoy the benefits that come
with a well trained team. This product gets started by giving you all the basics on
team training. Starting at the beginning is crucial. Once you have gotten a
background on the issue, you'' get more indepth recommendations, and the
product will deliver the following: The benfits of problem solving The benefits of
personality assesments All the benefits of communication
Established in 1911, The Rotarian is the official magazine of Rotary International
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and is circulated worldwide. Each issue contains feature articles, columns, and
departments about, or of interest to, Rotarians. Seventeen Nobel Prize winners
and 19 Pulitzer Prize winners – from Mahatma Ghandi to Kurt Vonnegut Jr. –
have written for the magazine.
Sun Tzu Entrepreneurship™ gives you all strategy principles and strategy
formulas you need in order to embark on your entrepreneurship venture and lead
your new business with serious strategy skills. First you develop a realistic
business strategic plan that helps define your business strategic position and
your future success. Then you craft a practical business strategy that helps
define your strategy cycle. Strategy principles and formulas in this book will turn
you into a successful entrepreneur who is decisive and effective in the way you
lead and make decision as well as adaptive and competitive in the way you
perform and take actions to win in business. For more information on our
business strategy books, business strategy planners, business strategy courses,
and business strategy certification programs, visit our websites:
www.JamesSonhill.com and www.SunTzuStore.com.
In Inspire, bestselling author Yazmin Torres Padilla shows entrepreneurs how to
grow their sales team by serving with love, engaging their team’s passions, and
refining their skills. It can be difficult to find salespeople who make important
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deals and maintain customer relationships. Yazmin Torres Padilla has much
experience in this line of work and uses her expertise to help those whose sales
teams are having difficulties scaling up and keeping the customer in mind at the
same time. In Inspire, Yazmin shows readers the leadership team needed to
manage high performing teams. Inspire is the best way to adapt one’s small or
medium business to a personalized and integrated sales structure that includes a
specific selection process, a training program, and a loyalty and reward plan for
the sale department. All this will make one’s sales increase at least twenty
percent more, making their business grow and expand. Within Inspire, readers
learn how to: Choose the right person to work in the sales team and get rid of
inefficient staff Set commercial goals that make their business grow Train and
coach the commercial team to make them reach goals Evaluate performance and
reward members of their sales team Identify the service their client will love and
communicate it Yazmín draws from her years of experience in solving the most
common organizational problems to show readers how to retake control of their
business. Inspire is the key to take one’s business to the next level towards
sales success.
Moving to a new area and a new school, Louis is horrified to discover his parents
changing into ultra-competitive parents, wanting him and his younger brother to
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get straight As at school and join all sorts of after-school clubs and activities like
the other kids in the area. Suddenly Louis's life is no longer his own - until he
meets Maddy, who claims to have trained her parents to ignore her- But does
Louis really want to be ignored? A truly contemporary tale with characters kids
will recognize instantly!
(Book). Many retailers don't have regular sales meetings. Sales people come and
go, so ongoing training is necessary. A little training for even a few minutes a day
can work wonders. It's amazing how much business can be increased with just a
little knowledge passed along on a daily basis to the sales staff. You don't need
volumes of sales-training material with charts and graphs. You can easily do it
before you open for business, with the staff around, in about 10 to 15 minutes a
day. Spend that time each day on just one subject with your sales team, and
you've spent over an hour a week, covering six different subjects. This is
something you can easily start today. This book presents 50 ideas for 10- to
15-minute sales meetings ideas music retailers can share with their sales staffs,
whether full time or part time, to use as soon as the doors open. Take the ideas
you like best and give them a try.
“Using Train Your Brain, in two years, I’ve gone from zero to a million dollars a
year in my business and paid off $30,000 in debt!” ~ Sarah Thomas, Basehor,
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KS When Dana Wilde began her direct-sales business, she realized that
education for entrepreneurs typically consisted of endless “how-to” explanations:
how to market, how to pick up the phone, how to manage your time, how to
increase bookings or sales. There always seemed to be a new system to learn, a
new surefire method or cutting-edge technique for entrepreneurs to master. In an
effort to teach her team members a better and easier way, Dana Wilde created
Train Your Brain, a tested and proven system combining elements of both
mindset and action … or as Dana likes to call it, Intentional Action. What Dana
discovered by using Train Your Brain is that mindset can be “taught” and that
learning simple mindset strategies not only allows you to understand how the
brain works but also shows you how easy it is to change your thinking and, as a
result, change your outcomes. In Train Your Brain, Dana breaks down the Cycle
of Perpetual Sameness—the number one reason why most people only
experience incremental change in their lives. More importantly, she also provides
the much-needed blueprint to help you get off this counterproductive cycle
quickly. Train Your Brain, with its twenty easy-to-implement “Mindware
Experiments,” gives you all the necessary tools needed to get off … and stay off …
the Cycle of Perpetual Sameness, so you can transform your life and grow your
business in record time!
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Do you dream of spending the day working on your favorite craft? Would you like to make
money in the process? If you’re ready to take your crafting to the next level, your favorite
hobby can become a fun, lucrative, homebased business. Hundreds of thousands of working
artisans earn their entire income from the crafts they produce—selling on eBay, at their own
online stores, in retail stores, at carts and kiosks, or at craft shows and street fairs. With this
expert advice, you can become one of them. This comprehensive guide is packed with useful
information from crafts professionals and dozens of resources, such as helpful organizations,
publications, software and websites. It covers all aspects of a crafts business: • Exploring the
market and choosing a profitable niche • Setting up a workshop that’s conducive to business
success • Making your products available in retail stores, carts and kiosks, craft shows and
other local markets • Selling your products on eBay, Half.com, Overstock.com, Amazon.com
and other global online marketplaces • Advertising and promotion to get the word out about
your crafts • Record keeping, taxes, accounting and other business essentials
Growing a small business requires more than just sales Business Development For Dummies
helps maximise the growth of small- or medium-sized businesses, with a step-by-step model
for business development designed specifically for B2B or B2C service firms. By mapping
business development to customer life cycle, this book helps owners and managers ensure a
focus on growth through effective customer nurturing and management. It's not just sales! Indepth coverage also includes strategy, marketing, client management, and
partnerships/alliances, helping you develop robust business practices that can be used every
day. You'll learn how to structure, organise, and execute an effective development plan, with
step-by-step expert guidance. Realising that you can't just "hire a sales guy" and expect
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immediate results is one of the toughest lessons small business CEOs have to learn.
Developing a business is about more than just gaining customers – it's about integrating every
facet of your business in an overarching strategy that continually works toward growth.
Business Development For Dummies provides a model, and teaches you what you need to
know to make it work for your business. Learn the core concepts of business development,
and how it differs from sales Build a practical, step-by-step business development strategy
Incorporate marketing, sales, and customer management in general planning Develop and
implement a growth-enhancing partnership strategy Recognising that business development is
much more than just sales is the first important step to sustained growth. Development should
be daily – not just when business starts to tail off, or you fall into a cycle of growth and
regression. Plan for growth, and make it stick – Business Development For Dummies shows
you how.
Humanitarian and social entrepreneur Diamond combines real-life dog training principles with
workplace savvy to create a clever, entertaining guidebook for success in the dog-eat-dog
world of business. Whether you're in the pound awaiting adoption by that perfect employer or
jumping through hoops to get the Top Dog at your company to sit up and take notice, this book
will provide the motivation and insight to get you just where you want to go
People die every day in this country because those around them don't know what to do when
they collapse from sudden cardiac arrest and stroke. Experts tells us that if more people were
trained in CPR and first aid more people would live. If you have to wait for the paramedics to
arrive, you might not make it. This book covers a need and how to meet it and make a good
profit doing. In every community there for more instructors to teach CPR, first aid, and the
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advanced courses in resuscitation science needed by healthcare professionals. Most
healthcare professionals must retake these courses every two years in order to work, thus
providing a steady stream of customers to the Safety Training Center in both good and bad
economic times. You can make money while providing essential training to your community
and being a huge blessing to your community. The author, is the owner of one of the largest
Safety Training Centers in the United States. She shares her experience starting this business
in her living room and growing into one of the biggest Safety Training Centers. She tells how
you could do the same by following her step-by-step instructions which cover the details of how
to get started, marketing, equipment and training needed, and how to grow. She tells how she
discovered that even when the economy turned down her business kept growing because
healthcare professionals have to take these classes every two years or they can't work. No
special skills are needed, just a desire to start a business that can give back to your community
and provide freedom from the grind of being someone else's employee. This is something you
can start in your spare time and keep your day job while you grow your own business. Having
your own Safety Training Center business can be the start of a new era in your life
ATTENTION TRAINERS: It's Not About YOU - It's About the LEARNER! What is the biggest
mistake a trainer can make? Quite simply, it is focusing all of their efforts on themselves and
not their students! Many inexperienced trainers fall into this trap, but it doesn't have to happen
to you! This book provides easy-to-execute examples that, when utilized, will make any rookie
trainer look like a seasoned pro in just one day! You will learn how to structure the classroom
experience in such a positive way that I guarantee it will make a difference in your professional
life and in the lives of your participants. The techniques outlined in this book will help you to
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become the Great Trainer you have always wanted to be - because although good trainers
may know these methods, Great Trainers make it happen! Inside, you will discover how to:
-Create an inviting physical and emotional learning environment for your students. An inviting
learning environment leads to higher levels of participation, retention, and on-the-job
application! -Be less of an instructor and more of a "Tour Guide." Utilizing tour guide
techniques will make your class anything-but-ordinary, causing people to look forward to your
next event! -Utilize Great Trainer techniques whether you're facilitating a 5-day course, a
60-minute training session, or a 15-minute presentation! -Apply the techniques that will help
you go WACCO for your participants - without spending a dime! Get on the road to continuous
training improvement and start reading!
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