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?Business Process Management (BPM) has become
a widely adopted management approach, prompting
significant investments by private and public
companies since 2000. Since neither the concept of
BPM nor the factors leading to successful BPM
initiatives are grounded in theory and also lack
empirical support, Tahvo Hyötyläinen explores what
business value BPM and BPM Systems can cause
and how they can bring about improved firm
performance. The author’s main implication is to
show how to enhance the probability of success with
BPM and its Systems. His research also adds to the
understanding on how to increase customercentricity –an empirically supported yet less studied
direction of BPM.
2011 Updated Reprint. Updated Annually. Doing
Business and Investing in Philippines Guide
This IBM® RedpaperTM publication provides
performance tuning tips and best practices for IBM
Business Process Manager (BPM) V7.5 (all editions)
and IBM Business Monitor V7.5. These products
represent an integrated development and runtime
environment based on a key set of service-oriented
architecture (SOA) and business process
management technologies. Such technologies
include Service Component Architecture (SCA),
Service Data Object (SDO), Business Process
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Execution Language for Web services (BPEL), and
Business Processing Modeling Notation (BPMN).
Both BPM and Business Monitor build on the core
capabilities of the IBM WebSphere® Application
Server infrastructure. As a result, BPM solutions
benefit from tuning, configuration, and best practices
information for WebSphere Application Server and
the corresponding platform Java Virtual Machines
(JVMs). This paper targets a wide variety of groups,
both within IBM (development, services, technical
sales, and others) and customers. For customers
who are either considering or are in the early stages
of implementing a solution incorporating BPM and
Business Monitor, this document proves a useful
reference. The paper is useful both in terms of best
practices during application development and
deployment and as a reference for setup, tuning, and
configuration information. This paper introduces
many of the issues influencing the performance of
each product and can serve as a guide for making
rational first choices in terms of configuration and
performance settings. Similarly, customers who have
already implemented a solution using these products
might use the information presented here to gain
insight into how their overall integrated solution
performance might be improved.
Business Process Management (BPM) has become
one of the most widely used approaches for the
design of modern organizational and information
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systems. The conscious treatment of business
processes as significant corporate assets has
facilitated substantial improvements in organizational
performance but is also used to ensure the
conformance of corporate activities. This Handbook
presents in two volumes the contemporary body of
knowledge as articulated by the world' s leading
BPM thought leaders. This first volume focuses on
arriving at a sound definition of BPM approaches
and examines BPM methods and process-aware
information systems. As such, it provides guidance
for the integration of BPM into corporate
methodologies and information systems. Each
chapter has been contributed by leading
international experts. Selected case studies
complement their views and lead to a summary of
BPM expertise that is unique in its coverage of the
most critical success factors of BPM. The second
edition of this handbook has been significantly
revised and extended. Each chapter has been
updated to reflect the most current developments.
This includes in particular new technologies such as
in-memory data and process management, social
media and networks. A further focus of this revised
and extended edition is on the actual deployment of
the proposed theoretical concepts. This volume
includes a number of entire new chapters from some
of the world's leading experts in the domain of BPM.
The Only Authorized Guide to IBM Cognos 8
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Business Intelligence Develop, deploy, and maintain
a complete BI solution across your enterprise. IBM
Cognos 8 Business Intelligence: The Official Guide
shows you how to take full advantage of the robust
service-oriented architecture and simplified rolebased user interfaces. Learn how to create, share,
and analyze data-rich reports that lead to increased
productivity and better business decisions. Featuring
real-world insight and expert tips, this is a must-have
guide for IBM Cognos 8 Business Intelligence users
of all levels, from administrators to end users.
Measure and monitor performance using
dashboards and scorecards Assign user roles and
privileges Provide complete and consistent access to
a broad range of data sources via Cognos
Connection Use Cognos 8 Go! to extend BI to Office
applications, mobile devices, and search engines
Enable business users to create reports with Query
Studio Develop new insights by exploring data in
multiple dimensions and perspectives with Analysis
Studio Build Dimensional Reports with Report Studio
Use Event Studio to identify and deliver missioncritical information Create, modify, organize, and
publish a model from Cognos Framework Manager
Implement sound security measures Take
advantage of the management tools in Cognos
Administration to ensure maximum reliability and
availability
This IBM® Redbooks® publication provides
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operations teams with architectural design patterns
and guidelines for the day-to-day challenges that
they face when managing their IBM Business
Process Manager (BPM) infrastructure. Today, IBM
BPM L2 and L3 Support and SWAT teams are
constantly advising customers how to deal with the
following common challenges: Deployment options
(on-premises, patterns, cloud, and so on)
Administration DevOps Automation Performance
monitoring and tuning Infrastructure management
Scalability High Availability and Data Recovery
Federation This publication enables customers to
become self-sufficient, promote consistency and
accelerate IBM BPM Support engagements. This
IBM Redbooks publication is targeted toward
technical professionals (technical support staff, IT
Architects, and IT Specialists) who are responsible
for meeting day-to-day challenges that they face
when they are managing an IBM BPM infrastructure.
Identity management is the concept of providing a
unifying interface to manage all aspects related to
individuals and their interactions with the business. It
is the process that enables business initiatives by
efficiently managing the user life cycle (including
identity/resource provisioning for people (users)),
and by integrating it into the required business
processes. Identity management encompasses all
the data and processes related to the representation
of an individual involved in electronic transactions.
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This IBM® Redbooks® publication provides an
approach for designing an identity management
solution with IBM Tivoli® Identity Manager Version
5.1. Starting from the high-level, organizational
viewpoint, we show how to define user registration
and maintenance processes using the selfregistration and self-care interfaces as well as the
delegated administration capabilities. Using the
integrated workflow, we automate the
submission/approval processes for identity
management requests, and with the automated user
provisioning, we take workflow output and
automatically implement the administrative requests
on the environment with no administrative
intervention. This book is a valuable resource for
security administrators and architects who wish to
understand and implement a centralized identity
management and security infrastructure.
Business Process Modeling Notation (BPMN) is a
standard, graphical modeling representation for
business processes. It provides an easy to use, flowcharting notation that is independent of the
implementation environment. An underlying rigor
supports the notation-facilitating the translation of
business level models into executable models that
BPM Suites and workflow engines can understand.
Over recent years, BPMN has been widely adopted
by Business Process Management (BPM) related
products-both the Business Process Analysis and
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Modeling tool vendors and the BPM Suites. This
book is for business users and process modeling
practitioners alike. Part I provides an easily
understood introduction to the key components of
BPMN (put forward in a user-friendly fashion).
Starting off with simple models, it progresses into
more sophisticated patterns. Exercises help cement
comprehension and understanding (with answers
available online). Part II provides a detailed and
authoritative reference on the precise semantics and
capabilities of the standard.
IBM® Business Process Manager (IBM BPM) is a
comprehensive business process management
(BPM) suite that provides visibility and management
of your business processes. IBM BPM supports the
whole BPM lifecycle approach: Discover and
document Plan Implement Deploy Manage Optimize
Process owners and business owners can use this
solution to engage directly in the improvement of
their business processes. IBM BPM excels in
integrating role-based process design, and provides
a social BPM experience. It enables asset sharing
and creating versions through its Process Center.
The Process Center acts as a unified repository,
making it possible to manage changes to the
business processes with confidence. IBM BPM
supports a wide range of standards for process
modeling and exchange. Built-in analytics and
search capabilities help to further improve and
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optimize the business processes. This IBM
Redbooks® publication provides valuable
information for project teams and business people
that are involved in projects using IBM BPM. It
describes the important design decisions that you
face as a team. These decisions invariably have an
effect on the success of your project. These
decisions range from the more business-centric
decisions, such as which should be your first
process, to the more technical decisions, such as
solution analysis and architectural considerations.
Business processes and decisions are the backbone
of every company, from the small to the Fortune 50;
it is how the business runs. It is these processes and
decisions that can create competitive advantage,
help a company react more quickly to changing
trends, or drag them down because the processes
do not serve the business and allow agility. The first
step in building business agility is to understand how
the business works today; What are my processes?
What are the decisions we are making and how do
we make them? Understanding these processes and
decisions can allow a company to improve,
streamline, and increase efficiency. Capturing
business processes can be a daunting task. Adding
to that burden is learning the tool of choice for
capturing those processes. This book helps the
audience ramp up more quickly to a fully functional
process analyst by explaining all of the features of
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IBM Blueworks LiveTM and how best to use them.
This IBM® RedpaperTM was written with a nontechnical audience in mind. It is intended to help
business users, subject matter experts, business
analysts, and business managers get started with
discovering, documenting, and analyzing the
processes and decisions that are key to their
company's business operations.
This IBM® Redbooks® publication gives an overview
of Cloud solutions, followed by detailed information
and usage scenarios for IBM CloudBurst® in a
System x® environment. Cloud computing can be
defined as a style of computing in which dynamically
scalable resources, such as CPU, storage, or
bandwidth, are provided as a service over the
Internet. Cloud computing represents a massively
scalable, self-service delivery model where
processing, storage, networking, and applications
can be accessed as services over the Internet.
Enterprises can adopt cloud models to improve
employee productivity, deploy new products and
services faster and reduce operating costs—starting
with workloads, such as development and test,
virtual desktop, collaboration, and analytics. IBM
provides a scalable variety of cloud solutions to meet
these needs. This IBM Redbooks publication helps
you to tailor an IBM CloudBurst installation on
System x to meet virtualized computing
requirements in a private cloud environment. This
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book is intended for IT support personnel who are
responsible for customizing IBM CloudBurst to meet
business cloud computing objectives.
Across numerous vertical industries, enterprises are
challenged to improve processing efficiency as
transactions flow from their business communities to
their internal systems and vice versa, simplify
management and expansion of the external
communities, accommodate customer and supplier
preferences, govern the flow of information, enforce
policy and standards, and protect sensitive
information. Throughout this process, external
partners must be on-boarded and off-boarded,
information must flow across multiple
communications infrastructures, and data must be
mapped and transformed for consumption across
multiple applications. Some transactions require
synchronous or real-time processing while others are
of a more periodic nature. For some classes of
customer or supplier, the enterprise might prefer a
locally-managed, on-premise solution. For some
types of communities (often small businesses), an asa-Service solution might be the best option. Many
large enterprises combine the on-premise and as-aService approach to serve different categories of
business partners (customers or suppliers). This
IBM® Redbooks® publication focuses on solutions
for end-to-end integration in complex value chains
and presents several end-to-end common integration
Page 10/29

Access Free Ibm Bpm 80 Installation Guide
scenarios with IBM Sterling and IBM WebSphere®
portfolios. We believe that this publication will be a
reference for IT Specialists and IT Architects
implementing an integration solution architecture
involving IBM Sterling and IBM WebSphere
portfolios.
This IBM® Redbooks® publication provides
information about security concerning an
organization's business process management (BPM)
program, about common security holes that often
occur in this field, and describes techniques for
rectifying these holes. This book documents
preferred practices and common security hardening
exercises that you can use to achieve a reasonably
well-secured BPM installation. Many of the practices
described in this book apply equally to generic Java
Platform and Enterprise Edition (J2EE) applications,
as well as to BPM. However, it focuses on aspects
that typically do not receive adequate consideration
in actual practice. Also, it addresses equally the
BPM Standard and BPM Advanced Editions,
although there are topics inherent in BPM Advanced
that we considered to be out of scope for this book.
This book is not meant as a technical deep-dive into
any one topic, technology, or philosophy. IBM offers
a variety of training and consulting services that can
help you to understand and evaluate the implications
of this book's topic in your own organization.
The IBM® Coach Framework is a key element of the
Page 11/29

Access Free Ibm Bpm 80 Installation Guide
IBM Business Process Manager (BPM) product
suite. With the Coach Framework, process authors
can create and maintain custom web-based user
interfaces that are embedded within their business
process solutions. This ability to create and maintain
custom user interfaces is a key factor in the
successful deployment of business process
solutions. Coaches have proven to be an extremely
powerful element of IBM BPM solutions, and with the
release of IBM BPM version 8.0 they were
rejuvenated to incorporate the recent advances in
browser-based user interfaces. This IBM Redbooks®
publication focuses on the capabilities that Coach
Framework delivers with IBM BPM version 8.5, but
much of what is shared in these pages continues to
be of value as IBM evolves coaches in the future.
This book has been produced to help you fully
benefit from the power of the Coach Framework.
Your first Business Process Management (BPM)
project is a crucial first step on your BPM journey. It
is important to begin this journey with a philosophy of
change that allows you to avoid common pitfalls that
lead to failed BPM projects, and ultimately, poor
BPM adoption. This IBM® Redbooks® publication
describes the methodology and best practices that
lead to a successful project and how to use that
success to scale to enterprise-wide BPM adoption.
This updated edition contains a new chapter on
planning a BPM project. The intended audience for
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this book includes all people who participate in the
discovery, planning, delivery, deployment, and
continuous improvement activities for a business
process. These roles include process owners,
process participants, subject matter experts (SMEs)
from the operational business, and technologists
responsible for delivery, including BPM analysts,
BPM solution architects, BPM administrators, and
BPM developers.
This IBM® RedpaperRedbooks® publication
describes the concepts, architecture, and
implementation of the IBM DS8900F family. The
WhitepaperRedpaperbook provides reference
information to assist readers who need to plan for,
install, and configure the DS8900F systems. This
edition applies to DS8900F systems with IBM
DS8000® Licensed Machine Code (LMC) 7.9.20
(bundle version 89.20.xx.x), referred to as Release
9.2. The DS8900F is an all-flash system exclusively,
and it offers three classes: DS8980F: Analytic Class:
The DS8980F Analytic Class offers best
performance for organizations that want to expand
their workload possibilities to artificial intelligence
(AI), Business Intelligence (BI), and machine
learning (ML). IBM DS8950F: Agility Class all-flash:
The Agility Class consolidates all your missioncritical workloads for IBM Z®, IBM LinuxONE, IBM
Power Systems, and distributed environments under
a single all-flash storage solution.. IBM DS8910F:
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Flexibility Class all-flash: The Flexibility Class
reduces complexity while addressing various
workloads at the lowest DS8900F family entry cost. .
TThe DS8900F architecture relies on powerful IBM
POWER9TM processor-based servers that manage
the cache to streamline disk input/output (I/O), which
maximizes performance and throughput. These
capabilities are further enhanced by HighPerformance Flash Enclosures (HPFE) Gen2. Like
its predecessors, the DS8900F supports advanced
disaster recovery (DR) solutions, business continuity
solutions, and thin provisioning. The IBM DS8910F
Rack-Mounted model 993 is described in IBM
DS8910F Model 993 Rack-Mounted Storage System
Release 9.1, REDP-5566.
Every company wants to improve the way it does
business, to produce goods and services more
efficiently, and to increase profits. Nonprofit
organizations are also concerned with efficiency,
productivity, and with achieving the goals they set for
themselves. Every manager understands that achieving
these goals is part of his or her job. BUSINESS
PROCESS MANAGEMENT (or BPM) is what they call
these activities that companies perform in order to
improve and adapt processes that will help improve the
way they do business. In this balanced treatment of the
field of business process change, Paul Harmon offers
concepts, methods, and cases for all aspects and
phases of successful business process improvement.
Updated and added for this edition are coverage of
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business process management systems, business rules,
enterprise architectures and frameworks (SCOR), and
more content on Six Sigma and Lean--in addition to new
coverage of performance metrics. * Extensive revision
and update to the successful BPM book, addressing the
growing interest in Business Process Management
Systems, and the integration of process redesign and Six
Sigma concerns. * The best first book on business
process, the most up-to-date book to read to learn how
all the different process elements fit together. * Presents
a methodology based on the best practices available that
can be tailored for specific needs and that maintains a
focus on the human aspects of process redesign. *
Offers all new detailed case studies showing how these
methods are implemented.
Decision management is emerging as an important
capability for delivering agile business solutions.
Decision management is not a solution in its own right,
but must be integrated into the solutions or business
processes that it supports. In this IBM® RedpapersTM
publication, we describe the recommended best
practices and integration concepts that use the business
events, business rules, and other capabilities of IBM
WebSphere® Operational Decision Management V7.5
(WebSphere ODM) to provide better decision making in
those solutions and business processes.
This IBM® Redbooks® publication describes how to
build production topologies for IBM Business Process
Manager Advanced V7.5. It is aimed at IT Architects and
IT Specialists who want to understand and implement
these topologies. Use this book to select the appropriate
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production topologies for a given environment, then
follow the step-by-step instructions included in this book
to build these topologies. Part one introduces IBM
Business Process Manager and provides an overview of
basic topology components, and Process Server and
Process Center. This part also provides an overview of
the production topologies that we describe in this book,
including a selection criteria for when to select a given
topology. Part two provides a series of step-by-step
instructions for creating production topology
environments using deployment environment patterns.
This includes topologies that incorporate IBM Business
Monitor. This part also discusses advanced topology
topics.
This IBM® Redbooks® publication provides performance
tuning tips and best practices for IBM Business Process
Manager (IBM BPM) V8.5.5 (all editions) and IBM
Business Monitor V8.5.5. These products represent an
integrated development and runtime environment based
on a key set of service-oriented architecture (SOA) and
business process management (BPM) technologies.
Such technologies include Service Component
Architecture (SCA), Service Data Object (SDO),
Business Process Execution Language (BPEL) for web
services, and Business Processing Modeling Notation
(BPMN). Both IBM Business Process Manager and
Business Monitor build on the core capabilities of the
IBM WebSphere® Application Server infrastructure. As a
result, Business Process Manager solutions benefit from
tuning, configuration, and best practices information for
WebSphere Application Server and the corresponding
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platform Java virtual machines (JVMs). This book targets
a wide variety of groups, both within IBM (development,
services, technical sales, and others) and customers. For
customers who are either considering or are in the early
stages of implementing a solution incorporating Business
Process Manager and Business Monitor, this document
proves a useful reference. The book is useful both in
terms of best practices during application development
and deployment and as a reference for setup, tuning,
and configuration information. This book talks about
many issues that can influence performance of each
product and can serve as a guide for making rational first
choices in terms of configuration and performance
settings. Similarly, customers who already implemented
a solution with these products can use the information
presented here to gain insight into how their overall
integrated solution performance can be improved.
This IBM Redpaper publication presents and positions
the DS8910F Model 993 storage system. This modular
system can be integrated into a 16U contiguous space of
an IBM z15TM model T02 or IBM z14® Model ZR1 with
Feature Code 0937 and IBM LinuxONE III model LT2 or
LinuxONE Rockhopper II model LR1 with Feature Code
0938. The DS8910F Model 993 allows you to take
advantage of the performance boost of all-flash systems
and advanced features while limiting data center footprint
and power infrastructure requirements.
An enterprise can gain differentiating value by aligning its
master data management (MDM) and business process
management (BPM) projects. This way, organizations
can optimize their business performance through agile
Page 17/29

Access Free Ibm Bpm 80 Installation Guide
processes that empower decision makers with the
trusted, single version of information. Many companies
deploy MDM strategies as assurances that enterprise
master data can be trusted and used in the business
processes. IBM® InfoSphere® Master Data
Management creates trusted views of data assets and
elevates the effectiveness of an organization's most
important business processes and applications. This IBM
Redbooks® publication provides an overview of MDM
and BPM. It examines how you can align them to enable
trusted and accurate information to be used by business
processes to optimize business performance and bring
more agility to data stewardship. It also provides
beginning guidance on these patterns and where crosstraining efforts might focus. This book is written for MDM
or BPM architects and MDM and BPM architects. By
reading this book, MDM or BPM architects can
understand how to scope joint projects or to provide
reasonable estimates of the effort. BPM developers (or
MDM developers with BPM training) can learn how to
design and build MDM creation and consumption use
cases by using the MDM Toolkit for BPM. They can also
learn how to import data governance samples and
extend them to enable collaborative stewardship of
master data.
This book examines a wide range of issues that
characterize the current IT based innovation trends in
organizations. It contains a collection of research papers
focusing on themes of growing interest in the field of
Information Systems, Organization Studies,
Management, Accounting and Engineering. The book
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offers a multidisciplinary view on Information Systems
with the aim of disseminating academic knowledge. It
would be particularly relevant to IT practitioners such as
information systems managers and IT consultants. The
12 sections cover a broad spectrum of topics including:
eServices in Public and Private Sectors; Organizational
Change and the Impact of ICT in Public and Private
Sectors; Information and Knowledge Management;
Human-Computer Interaction; Information Systems,
Innovation Transfer, and New Business Models;
Business Intelligence Systems, their Strategic Role and
Organizational Impacts; New Ways to Work and Interact
with the Internet; IS, IT and Security; Blending Design
and Behavioral Research in Information Systems;
Professional Skills, Certification of Curricula, Online
Education and Communities; IS Design, IS
Development, Metrics and Compliance; ICT4LAW:
Information and communication technologies to help
firms, public administrations, legislators and citizens to
operate in a highly regulated world. The content of each
section is based on a selection of original double-blind
peer reviewed contributions.
In today's business in motion environments, workers
expect to be connected to their critical business
processes while on-the-go. It is imperative to deliver
more meaningful user engagements by extending
business processes to the mobile working environments.
This IBM® Redbooks® publication provides an overview
of the market forces that push organizations to reinvent
their process with Mobile in mind. It describes IBM
Mobile Smarter Process and explains how the
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capabilities provided by the offering help organizations to
mobile-enable their processes. This book outlines an
approach that organizations can use to identify where
within the organization mobile technologies can offer the
greatest benefits. It provides a high-level overview of the
IBM Business Process Manager and IBM Worklight®
features that can be leveraged to mobile-enable
processes and accelerate the adoption of mobile
technologies, improving time-to-value. Key IBM
Worklight and IBM Business Process Manager
capabilities are showcased in the examples included in
this book. The examples show how to integrate with IBM
BluemixTM as the platform to implement various
supporting processes. This IBM Redbooks publication
discusses architectural patterns for exposing business
processes to mobile environments. It includes an
overview of the IBM MobileFirst reference architecture
and deployment considerations. Through use cases and
usage scenarios, this book explains how to build and
deliver a business process using IBM Business Process
Manager and how to develop a mobile app that enables
remote users to interact with the business process while
on-the-go, using the IBM Worklight Platform. The target
audience for this book consists of solution architects,
developers, and technical consultants who will learn the
following information: What is IBM Mobile Smarter
Process Patterns and benefits of a mobile-enabled
Smarter Process IBM BPM features to mobile-enable
processes IBM Worklight features to mobile-enable
processes Mobile architecture and deployment topology
IBM BPM interaction patterns Enterprise mobile security
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with IBM Security Access Manager and IBM Worklight
Implementing mobile apps to mobile-enabled business
processes
Intelligent business process management is the next
generation of enterprise BPM, leveraging recent
technological advances to attain a degree of operational
responsiveness not possible with yesterday’s business
process platform. Today, companies of all types want
faster and better insight into their operations. This
growing demand for operational intelligence has given
rise to a new, "smarter" variety of business process
management suites (BPMSs). An intelligent BPM suite
provides the functionality needed to support more
intelligent business operations, including real-time
analytics, extensive complex event processing (CEP)
and business activity monitoring (BAM) technologies and
enhanced mobile, social and collaborative capabilities.
Dubbed ‘iBPMS” by Gartner Group, who describes the
intelligent BPM Suite as having 10 core components: A
process orchestration engineA model-driven composition
environmentContent interaction managementHuman
interaction managementConnectivityActive analytics
(sometimes called continuous intelligence)On-demand
analyticsBusiness rules management
(BRM)Management and administration for the suite’s
technical aspectsA process component
registry/repository An intelligent BPM suite provides the
functionality needed to support more intelligent business
operations, including real-time analytics, extensive
complex event processing (CEP) and business activity
monitoring (BAM) technologies and enhanced mobile,
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social and collaborative capabilities. The co-authors of
this important book describe various aspects and
approaches with regard to impact and opportunity.
This book constitutes the thoroughly refereed postworkshop proceedings of eight international workshops
held in Ulm, Germany, in conjunction with the 7th
International Conference on Business Process
Management, BPM 2009, in September 2009. The eight
workshops were on Empirical Research in Business
Process Management (ER-BPM 2009), Reference
Modeling (RefMod 2009), Business Process Design
(BPD 2009), Business Process Intelligence (BPI 2009),
Collaborative Business Processes (CBP 2009), ProcessOriented Information Systems in Healthcare (ProHealth
2009), Business Process Management and Social
Software (BPMS2 2009), Event-Driven Business
Process Management (edBPM 2009). The 67 revised full
papers presented were carefully reviewed and selected
from numerous submissions.
Philippines: Doing Business and Investing in ... Guide
Volume 1 Strategic, Practical Information, Regulations,
Contacts
This textbook covers the entire Business Process
Management (BPM) lifecycle, from process identification
to process monitoring, covering along the way process
modelling, analysis, redesign and automation. Concepts,
methods and tools from business management,
computer science and industrial engineering are blended
into one comprehensive and inter-disciplinary approach.
The presentation is illustrated using the BPMN industry
standard defined by the Object Management Group and
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widely endorsed by practitioners and vendors worldwide.
In addition to explaining the relevant conceptual
background, the book provides dozens of examples,
more than 230 exercises – many with solutions – and
numerous suggestions for further reading. This second
edition includes extended and completely revised
chapters on process identification, process discovery,
qualitative process analysis, process redesign, process
automation and process monitoring. A new chapter on
BPM as an enterprise capability has been added, which
expands the scope of the book to encompass topics
such as the strategic alignment and governance of BPM
initiatives. The textbook is the result of many years of
combined teaching experience of the authors, both at the
undergraduate and graduate levels as well as in the
context of professional training. Students and
professionals from both business management and
computer science will benefit from the step-by-step style
of the textbook and its focus on fundamental concepts
and proven methods. Lecturers will appreciate the classtested format and the additional teaching material
available on the accompanying website.
Business Process Management (BPM) has become one
of the most widely used approaches for the design of
modern organizational and information systems. The
conscious treatment of business processes as significant
corporate assets has facilitated substantial
improvements in organizational performance but is also
used to ensure the conformance of corporate activities.
This Handbook presents in two volumes the
contemporary body of knowledge as articulated by the
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world's leading BPM thought leaders. This second
volume focuses on the managerial and organizational
challenges of Business Process Management such as
strategic and cultural alignment, governance and the
education of BPM stakeholders. As such, this book
provides concepts and methodologies for the integration
of BPM. Each chapter has been contributed by leading
international experts. Selected case studies complement
their views and lead to a summary of BPM expertise that
is unique in its coverage of the most critical success
factors of BPM.
Maintaining compatibility among all affected network and
application interfaces of modern enterprise systems can
quickly become costly and overwhelming. This handbook
presents the knowledge and practical experience of a
global group of experts from varying disciplines to help
you plan and implement enterprise integration projects
that respond to bu
This IBM® Redbooks® publication focuses on
operational and managerial aspects for DataPower®
appliance deployments. DataPower appliances provide
functionality that crosses both functional and
organizational boundaries, which introduces unique
management and operational challenges. For example, a
DataPower appliance can provide network functionality,
such as load balancing, and at the same time, provide
enterprise service bus (ESB) capabilities, such as
transformation and intelligent content-based routing. This
IBM Redbooks publication provides guidance at both a
general and technical level for individuals who are
responsible for planning, installation, development, and
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deployment. It is not intended to be a "how-to" guide, but
rather to help educate you about the various options and
methodologies that apply to DataPower appliances. In
addition, many chapters provide a list of suggestions.
"A very rich book sprinkled with real-life examples as
well as battle-tested advice.” —Pierre Haren, VP ILOG,
IBM "James does a thorough job of explaining Decision
Management Systems as enablers of a formidable
business transformation.” —Deepak Advani, Vice
President, Business Analytics Products and SPSS, IBM
Build Systems That Work Actively to Help You Maximize
Growth and Profits Most companies rely on operational
systems that are largely passive. But what if you could
make your systems active participants in optimizing your
business? What if your systems could act intelligently on
their own? Learn, not just report? Empower users to take
action instead of simply escalating their problems?
Evolve without massive IT investments? Decision
Management Systems can do all that and more. In this
book, the field’s leading expert demonstrates how to use
them to drive unprecedented levels of business value.
James Taylor shows how to integrate operational and
analytic technologies to create systems that are more
agile, more analytic, and more adaptive. Through actual
case studies, you’ll learn how to combine technologies
such as predictive analytics, optimization, and business
rules—improving customer service, reducing fraud,
managing risk, increasing agility, and driving growth.
Both a practical how-to guide and a framework for
planning, Decision Management Systems focuses on
mainstream business challenges. Coverage includes
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Understanding how Decision Management Systems can
transform your business Planning your systems “with the
decision in mind” Identifying, modeling, and prioritizing
the decisions you need to optimize Designing and
implementing robust decision services Monitoring your
ongoing decision-making and learning how to improve it
Proven enablers of effective Decision Management
Systems: people, process, and technology Identifying
and overcoming obstacles that can derail your Decision
Management Systems initiative
IBM® Coach Framework is a key component of the IBM
Business Process Manager (BPM) platform that enables
custom user interfaces to be easily embedded within
business process solutions. Developer tools enable
process authors to rapidly create a compelling user
experience (UI) that can be delivered to desktop and
mobile devices. IBM Process Portal, used by business
operations to access, execute, and manage tasks, is
entirely coach-based and can easily be configured and
styled. A corporate look and feel can be defined using a
graphical theme editor and applied consistently across
all process applications. The process federation
capability enables business users to access and execute
all their tasks using a single UI without being aware of
the implementation or origin. Using Coach Framework,
you can embed coach-based UI in other web
applications, develop BPM UI using alternative UI
technology, and create mobile applications for off-line
working. This IBM Redbooks® publication explains how
to fully benefit from the power of the Coach Framework.
It focuses on the capabilities that Coach Framework
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delivers with IBM BPM version 8.5.7. The content of this
document, though, is also pertinent to future versions of
the application.
This IBM® Redbooks® publication introduces and
describes the IBM Elastic Storage® Server 5000 (ESS
5000) as a scalable, high-performance data and file
management solution. The solution is built on proven
IBM Spectrum® Scale technology, formerly IBM General
Parallel File System (IBM GPFS). ESS is a modern
implementation of software-defined storage, making it
easier for you to deploy fast, highly scalable storage for
AI and big data. With the lightning-fast NVMe storage
technology and industry-leading file management
capabilities of IBM Spectrum Scale, the ESS 3000 and
ESS 5000 nodes can grow to over YB scalability and can
be integrated into a federated global storage system. By
consolidating storage requirements from the edge to the
core data center — including kubernetes and Red Hat
OpenShift — IBM ESS can reduce inefficiency, lower
acquisition costs, simplify storage management,
eliminate data silos, support multiple demanding
workloads, and deliver high performance throughout your
organization. This book provides a technical overview of
the ESS 5000 solution and helps you to plan the
installation of the environment. We also explain the use
cases where we believe it fits best. Our goal is to
position this book as the starting point document for
customers that would use the ESS 5000 as part of their
IBM Spectrum Scale setups. This book is targeted
toward technical professionals (consultants, technical
support staff, IT Architects, and IT Specialists) who are
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responsible for delivering cost-effective storage solutions
with ESS 5000.
This textbook provides organisational leadership with an
understanding of business process management and its
benefits to an organisation. It provides a practical
framework, complete with a set of tools and techniques,
to successfully implement business process
management projects.
This IBM® Redbooks® publication describes how to
build production topologies for IBM Business Process
Manager V8.0. This book is an update of the existing
book IBM Business Process Manager V7.5 Production
Topologies, SG24-7976. It is intended for IT Architects
and IT Specialists who want to understand and
implement these topologies. Use this book to select the
appropriate production topologies for an environment,
then follow the step-by-step instructions to build those
topologies. Part 1 introduces IBM Business Process
Manager and provides an overview of basic topology
components, and Process Server and Process Center.
This part also provides an overview of the production
topologies described in this book, including a selection
criteria for when to select a topology. IBM Business
Process Manager security and the presentation layer are
also addressed in this part. Part 2 provides a series of
step-by-step instructions for creating production topology
environments by using deployment environment
patterns. This process includes topologies that
incorporate IBM Business Monitor. This part also
describes advanced topology topics. Part 3 covers post
installation instructions for implementing production
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topology environments such as configuring IBM
Business Process Manager to use IBM HTTP Server and
WebSphere® proxy server.
This document is one of a series of IBM® Redbooks®
written specifically for the IBM Blue Gene/Q® system.
The Blue Gene/Q system is the third generation of
massively parallel supercomputers from IBM in the Blue
Gene® series. This document explains how to install the
Blue Gene/Q rack and the Blue Gene/Q I/O enclosure. It
shows you how to remove and replace parts.
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