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From Government to E-Governance: Public Administration in the Digital Age will aim to provide relevant theoretical frameworks, past
experiences, and the latest empirical research findings in the area of public administration systems that existed in earlier civilizations, as well
as e-governance-introduced modern times. The target audience of this book will be composed of academics, students, civil servants,
researchers, and policy advisors teaching and studying public administration and public policy, thinking to bring administrative reforms and
working in government.
Developments in information and communication technology and networked computing over the past two decades have given rise to the
notion of electronic government, most commonly used to refer to the delivery of public services over the Internet. This volume argues for a
shift from the narrow focus of "electronic government" on technology and transactions to the broader perspective of information
government—the information flows within the public sector, between the public sector and citizens, and among citizens—as a way to
understand the changing nature of governing and governance in an information society. Contributors discuss the interplay between recent
technological developments and evolving information flows, and the implications of different information flows for efficiency, political
mobilization, and democratic accountability. The chapters are accompanied by short case studies from around the world, which cover such
topics as electronic government efforts in Singapore and Switzerland, the U.S. Environmental Protection Agency’s effort to solicit input on
planned regulations over the Internet, and online activism "cyberprotesting" globalization. Contributors: Robert D. Behn, Maria Christina BinzScharf, Herbert Burkert, Lorenzo Cantoni, Cary Coglianese, Martin J. Eppler, Jane E. Fountain, Monique Girard, Ake Gronlund, Matthew
Hindman, Edwin Lau, David Lazer, Viktor Mayer-Schonberger, Ines Mergel, Gopal Raman, David Stark, Sandor Vegh, and Darrell M. West
As digitization continues to bring rapid changes to businesses, companies must remain agile in order to comply with changing regulations and
maintain governance and compliance while achieving its business objectives. To achieve this agility, IT staff within these companies must be
able to respond quickly to changing business needs while maintaining existing and efficient infrastructure. Strategic IT Governance and
Performance Frameworks in Large Organizations is an essential reference source that provides emerging frameworks and models that
implement an efficient strategic IT governance in organizations and discusses the effects these policies have on the business as a whole.
Featuring six international case studies from large organizations, this title covers topics such as IT management, security policy, and
organizational governance, and is ideally designed for IT specialists, academicians, researchers, policymakers, and managers.
Addresses issues relevant to an understanding of the innovation journeys on which public organizations have embarked. If public innovation
is defined as a necessary condition for establishing meaningful interactions between the government and society what are the relevant issues
that may explain successful processes and forms of public innovation?
Public Information Technology: Policy and Management Issues constitutes a survey of many of the most important dimensions of managing
information technology in the public sector. Written by noted academics and public administration practitioners, this book addresses general
policy and administrative issues in this arena as well as the information technology skills needed by public managers.
Public Administration and Information Technology provides a foundational overview of the impact of information technology (IT) on modern
public organizations. The focus is on what public managers need to know about managing IT to create more efficient, effective, and
transparent organizations. This book is unique in that it provides a concise introduction to the subject area and leaves students with a broad
perspective on the most important issues. Other books in the field either examine e-government, or are large reference volumes that are not
easily accessible to most students. This textbook shows the practical application of IT to the most important areas of public administration.
Public Administration and Information Technology is ideal for use in traditional public administration courses on IT as well as management
information systems courses in schools of business. Divided into 3 parts, the book covers: - Public Organizations and Information Technology
I- nformation Technology, Evaluation, and Resource Management - Emerging Issues in for Public Managers
The application of digital information and communication technologies (ICTs) to reform governmental structures, politics, and public
administration is widely and perhaps naively viewed as the twenty-first century "savior," the enlightened way to reinvigorate democracy and
improve the quality of citizen services. In this timely and thorough analysis, Michael Milakovich examines the assumptions underlying the ‘egovernment revolution’ in light of the financial exigencies facing many commercial enterprises, governments and other organizations.
Computer-driven information and communications technologies are impacting all aspects of public sector service delivery worldwide and
many governments are moving away from an agency-centric toward a more citizen-centric approach to offering online services. This book
explores the transition from electronic government (e-gov) to digital or d-governance, emphasizing the importance of citizen participation and
information technology to accomplish the change. The chapters concentrate on strategies for public administration organizational
transformation and their implications for improved and measurable government performance. Digital self-governance is a broader umbrellaterm referring to the networked extension of ICT relationships to include faster access to the web, mobile service delivery, networking,
teleconferencing and use of multi-channel information technologies to accomplish higher-level two-way transactions. The shift from
bureaucracy-centered to customer-centric service orientation is viewed as a means to restore public trust and improve service quality: Digital
governance is the next step for governments at all levels to reduce costs, meet citizen expectations, and achieve economic recovery goals.

The explosive growth in information technology has ushered in unparalleled new opportunities for advancing public
service. Featuring 24 chapters from foremost experts in the field of digital government, this Handbook provides an
authoritative survey of key emerging technologies, their current state of development and use in government, and
insightful discussions on how they are reshaping and influencing the future of public administration. This Handbook
explores: Key emerging technologies (i.e., big data, social media, Internet of Things (IOT), GIS, smart phones & mobile
technologies) and their impacts on public administration The impacts of the new technologies on the relationships
between citizens and their governments with the focus on collaborative governance Key theories of IT innovations in
government on the interplay between technological innovations and public administration The relationship between
technology and democratic accountability and the various ways of harnessing the new technologies to advance public
value Key strategies and conditions for fostering success in leveraging technological innovations for public service This
Handbook will prove to be an invaluable guide and resource for students, scholars and practitioners interested in this
growing field of technological innovations in government.
An examination of how information technology (IT) can be used in public administration, Information and Communication
Technologies in Public Administration: Innovations from Developed Countries examines global perspectives on public
administration and IT innovations. This book illustrates the theoretical context of current policies, issues, and imp
E-Government and Information Technology Management is an essential textbook for graduate and undergraduate
programs across the world that are taking steps to incorporate courses on e-government/IT as they prepare their
students to join the public sector workforce. The book also serves as a comprehensive guide for the growing body of
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researchers and practitioners in e-government. The text is comprised of 12 chapters from e-government experts, all
written in a clear writing style that balances theory and practice. Each chapter provides background information, critical
resources, and emerging trends. Along with questions for class discussion, each chapter includes cases to demonstrate
the importance of these areas to practitioners, researchers, and students of technology management and public affairs
administration.
Increasingly, information technology governance is being considered an integral part of corporate governance. There has
been a rapid increase in awareness and adoption of IT governance as well as the desire to conform to national
governance requirements to ensure that IT is aligned with the objectives of the organization. Information Technology
Governance and Service Management: Frameworks and Adaptations provides an in-depth view into the critical
contribution of IT service management to IT governance, and the strategic and tactical value provided by effective service
management. A must-have resource for academics, students, and practitioners in fields affected by IT in organizations,
this work gathers authoritative perspectives on the state of research on organizational challenges and benefits in current
IT governance frameworks, adoption, and incorporation.
This book examines trends and challenges in research on IT governance in public organizations, reporting innovative
research and new insights in the theories, models and practices within the area. As we noticed, IT governance plays an
important role in generating value from organization’s IT investments. However there are different challenges for
researchers in studying IT governance in public organizations due to the differences between political, administrative,
and practices in these organizations. The first section of the book looks at Management issues, including an introduction
to IT governance in public organizations; a systematic review of IT alignment research in public organizations; the role of
middle managers in aligning strategy and IT in public service organizations; and an analysis of alignment and
governance with regard to IT-related policy decisions. The second section examines Modelling, including a consideration
of the challenges faced by public administration; a discussion of a framework for IT governance implementation suitable
to improve alignment and communication between stakeholders of IT services; the design and implementation of IT
architecture; and the adoption of enterprise architecture in public organizations. Finally, section three presents Case
Studies, including IT governance in the context of e-government strategy implementation in the Caribbean; the
relationship of IT organizational structure and IT governance performance in the IT department of a public research and
education organization in a developing country; the relationship between organizational ambidexterity and IT governance
through a study of the Swedish Tax Authorities; and the role of institutional logics in IT project activities and interactions
in a large Swedish hospital.
Technology is constantly changing the way enterprises conduct business by optimizing current practices. As information
technology continues to evolve and become a prevalent feature in day-to-day activities within organizations, it has
become necessary to manage these technologies in order to meet the strategic objectives of an organization. Strategic IT
Governance and Alignment in Business Settings investigates emergent research methodologies involving the application
of information technology in organizations. Focusing on best practices, implementation issues, and empirical research
within the field, this book is ideally suited for researchers, academics, students, and practitioners interested in the
governance, strategy, architecture, and management of information systems.
Firms with superior IT governance have more than 25% higher profits than firms with poor governance given the same
strategic objectives. These top performers have custom designed IT governance for their strategies. Just as corporate
governance aims to ensure quality decisions about all corporate assets, IT governance links IT decisions with company
objectives and monitors performance and accountability. Based on a study of 250 enterprises worldwide, IT Governance
shows how to design and implement a system of decision rights that will transform IT from an expense to a profitable
investment.
At last, here is a textbook that covers the field of technology and public management in an informative and engaging
style. Ever since the National Association of Schools of Public Affairs and Administration required greater infusion of
technology into the curriculum, faculty and administrators have struggled with finding the right course materials designed
specifically for the public administration environment. Technology is no longer the sole domain of an information
technology office, as it has evolved into a growing set of complex tools that influence every area of government. To be
effective, every public manager needs to be actively engaged in technology decisions. This textbook is designed for
students of public administration at every level who need to know and understand how technology can be applied in
today’s public management workplace. The book explores the latest trends in public management, policy, and
technology and focuses on best practices on governance issues. Finally, this book provides real-life examples about the
need for policies and procedures to safeguard our technology infrastructure while providing greater openness,
participation, and transparency. Technology and Public Management covers: How information system design relates to
democratic theory How and where public policy and technology intersect Skills and tools that are useful in information
management, information technology, and systems dedicated for the effective flow of information within organizations
Understanding the role of e-government, m-government, and social media in today's society and in public organizations
Possibilities and challenges associated with technology applications within public organizations How technology can be
managed, through various governance models The latest technology trends and their potential impact on public
administration.
Despite rapid advances in modern medicine and state-of-the-art health care services in the private sector, primary health
care in India remains inaccessible to a majority of the population. Besides, even policymakers often do not have access
to real-time data to fine-tune their policies or design appropriate research and intervention programmes. Drawing on field
experiences, this volume brings together scholars and practitioners to examine public health from different perspectives.
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It discusses practical and applied issues related to the health sector, especially the role of Information and
Communications Technology (ICT); participation of civil society; service delivery; quality evaluation; consumer
empowerment; data management; and research and intervention. This book will be useful to scholars, students and
practitioners of public health in developing countries such as India. It will also interest policymakers, health care
professionals, and departments of public health management and those concerned with community medicine.
Recently, the public sector has given an increasing amount of national and international attention to electronic
government systems. Therefore, it is inevitable that the theoretical implications and intersections between information
technology and governmental matters are more widely discussed. Public Information Management and E-Government:
Policy and Issues offers a fresh, comprehensive dialogue on issues that occur between the public management and
information technology domains. With its focus on political issues and their effects on the larger public sector, this book is
valuable for administrators, researchers, students, and educators who wish to gain foundational and theoretical
knowledge on e-government policies.
Managing Digital Governance provides public administrators with a comprehensive, integrated framework and specific
techniques for making the most of digital innovation to advance public values. The book focuses on the core issues that
public administrators face when using information and communication technologies (ICTs) to produce and deliver public
service, and to facilitate democratic governance, including efficiency, effectiveness, transparency, and accountability.
Offering insight into effectively managing growing complexity and fragmentation in digital technology, this book provides
practical management strategies to address external and internal challenges of digital governance. External challenges
include digital inclusiveness, open government, and citizen-centric government; internal ones include information and
knowledge management, risk management for digital security and privacy, and performance management of information
technologies. Unique in its firm grounding in public administration and management literature and its synergistic
combination of theory and practice, Managing Digital Governance identifies future trends and ways to develop
corresponding capacity while offering enduring lessons and time-tested digital governance management strategies. This
book will serve as an invaluable resource for students, scholars, and practitioners in public administration, management,
and governance who aspire to become leaders equipped to leverage digital technologies to advance public governance.
Information Technology Governance in Public OrganizationsTheory and PracticeSpringer
Historically, technological change has had significant effect on the locus of administrative activity, cost of carrying out
administrative tasks, the skill sets needed by officials to effectively function, rules and regulations, and the types of
interactions citizens have with their public authorities. Next generation Public Sector Innovation will be “Government 3.0”
powered by innovations related to Open and big data, administrative and business process management, Internet-ofThings and blockchains for public sector innovation to drive improvements in service delivery, decision and policy making
and resource management. This book provides fresh insights into this transformation while also examining possible
negative side effects of the increasing ope nness of governments through the adoption of these new innovations. The
goal is for technology policy makers to engage with the visions of Government 3.0 . Researchers should be able to
critically examine some of the innovations described in the book as the basis for developing research agendas related to
challenges associated with the adoption and use of some of the associated technologies. The book serves as a rich
source of materials from leading experts in the field that enables Public administration practitioners to better understand
how these new technologies impact traditional public administration paradigms. The book is suitable for graduate courses
in Public Sector Innovation, Innovation in Public Administration, E-Government and Information Systems. Public sector
technology policy makers, e-government, information systems and public administration researchers and practitioners
should all benefit from reading this book.
Individually, the fields of organizational politics and strategic information technology have soared in popularity. Studies
suggest that the interaction between the two would prove beneficial to both the academic and corporate domains. This
integration would serve to enable, support, and manage modern businesses. Strategic Information Technology
Governance and Organizational Politics in Modern Business gives voice to fresh perspectives on the development,
implementation, and practice of information systems and technology in organizations. This book is beneficial for business
people, undergraduate students, postgraduate candidates, and researchers looking to gain a more in-depth
understanding of the influence of socio-technical factors on ICT operations.
Featuring numerous case examples from companies around the world, this second edition integrates theoretical advances and empirical data
with practical applications, including in-depth discussion on the COBIT 5 framework which can be used to build, measure and audit enterprise
governance of IT approaches. At the forefront of the field, the authors of this volume draw from years of research and advising corporate
clients to present a comprehensive resource on enterprise governance of IT (EGIT). Information technology (IT) has become a crucial
enabler in the support, sustainability and growth of enterprises. Given this pervasive role of IT, a specific focus on EGIT has arisen over the
last two decades, as an integral part of corporate governance. Going well beyond the implementation of a superior IT infrastructure,
enterprise governance of IT is about defining and embedding processes and structures throughout the organization that enable boards and
business and IT people to execute their responsibilities in support of business/IT alignment and value creation from their IT-enabled
investments. Featuring a variety of elements, including executive summaries and sidebars, extensive references and questions and activities
(with additional materials available on-line), this book will be an essential resource for professionals, researchers and students alike
Web 2.0 has become the buzz word for describing social media available on the Internet, such as blogs, photo and file sharing systems and
social networking sites. These Web 2.0 applications are rapidly transforming citizen-citizen and citizen-government interactions in a manner
not seen before. In recognition of these trends, governments are already taking a very close look at Web 2.0 and online communities in order
to leverage them for designing products and services and for providing citizen services. This book brings together international scholars to
provide the theoretical and practical contexts for understanding the nature of Web 2.0 technologies and their impact on political, public policy
and management processes, and to explore how best Web 2.0 applications can be leveraged and aligned with the strategic goals of
government organizations to add value and ensure effective governance. Drawing from experiences from countries around the globe, the
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book provides the theoretical context of the potential for Web 2.0 applications to transform government services, as well as practical
examples of leading public sector institutions that have attempted to use Web 2.0 applications to enhance government operations, policy
making and administration. There are three parts to the book, namely 1) Perspectives on Web 2.0 and Democratic Governance, 2) The
Political, Policy and Management Impacts of Web 2.0 in Government, and 3) Leveraging Web 2.0 Applications for Effective Governance. This
book differs from existing edited books on Web 2.0 technologies that focus primarily on politics and e-democracy because it examines the
impact of the applications on politics, policy and public management. The book contributes toward the literature by filling the existing void and
expanding knowledge in the field of public administration and policy, making it of interest to both academics and policy-makers.
This book relies on the conceptual model of Open Government (OG), focusing on transparency and, concretely, in open data initiatives at the
local government context with the aim of improving participation and collaboration. Most Open Government models are centered on three
pillars: transparency, participation and collaboration. Transparency is a crucial ingredient of OG and, applied to data openness means to
ensure that the data are well known, comprehensible, easily accessible and open to all. new governance models based on different open
data models have not been proposed up to now. The chapter authors seek to contribute recent research to the discussion on governance
models of open data initiatives to support Open Governments with the aim of creating public value. It includes both theoretical and empirical
studies on governments models in open data initiatives.
On January 2009, President Obama signed the Memorandum on Transparency and Open Government. The memorandum declares the new
Administration’s commitment to creating an unprecedented level of openness in Government and establishing a system linking three
principles: transparency, public participation and collaboration. Since then, federal agencies in the United States and public administrations
around the world have embarked on open government initiatives and have worked to redefine their relationship with citizens and with each
other. On September 20th, 2011, eight governments gathered in New York City to launch the Open Government Partnership, a new
multilateral initiative to promote open government. The benefits attributed to open government are many and by no means universally shared.
They include the claims that open government leads to more effective decision making and services, safeguards against corruption, enables
public scrutiny, and promotes citizens’ trust in government. However, the speed of events and pressure to implement has given rise to
confusion and ambiguity. Although many of the initiatives have been based on opening data and on promoting open action, governments
have followed different directions and interpretations when it has come to implement them and development of open government has become
unequal and heterogeneous. This book provides a comprehensive study of recent major developments of open government around the world,
and analyzes the importance of open government efforts for public governance, making it of interest to academics and practitioners
worldwide.
This book identifies key factors necessary for a well-functioning information infrastructure and explores how information culture impacts the
management of public information, stressing the need for a proactive and holistic information management approach amidst e-Government
development. In an effort to deal with an organization's scattered information resources, Enterprise Content Management, Records
Management and Information Culture Amidst E-Government Development investigates the key differences between Enterprise Content
Management (ECM) and Records Management (RM), the impact of e-Government development on information management and the role of
information in enhancing accountability and transparency of government institutions. The book hence identifies factors that contribute to a
well-functioning information infrastructure and further explores how information culture impacts the management of public information. It
highlights the Records Continuum Model (RCM) thinking as a more progressive way of managing digital information in an era of pluralization
of government information. It also emphasizes the need for information/records management skills amidst e-Government development. Ideas
about records, information, and content management have fundamentally changed and developed because of increasing digitalization.
Though not fully harmonized, these new ideas commonly stress and underpin the need for a proactive and holistic information management
approach. The proactive approach entails planning for the management of the entire information continuum before the information is created.
For private enterprises and government institutions endeavoring to meet new information demands from customers, citizens and the society
at large, such an approach is a prerequisite for accomplishing their missions. It could be argued that information is and has always been
essential to all human activities and we are witnessing a transformation of the information landscape. Presents research with broad
application based on archives and information science, but relevant for information systems, records management, information culture, and egovernment Examines the differences between Enterprise Content Management and Records Management Bridges a gap between the
proponents of Enterprise Content Management and information professionals, such as records managers and archivists
Written for IT service managers, consultants and other practitioners in IT governance, risk and compliance, this practical book discusses all
the key concepts of COBIT®5, and explains how to direct the governance of enterprise IT (GEIT) using the COBIT®5 framework. The book
also covers the main frameworks and standards supporting GEIT, discusses the ideas of enterprise and governance, and shows the path
from corporate governance to the governance of enterprise IT.
The advent of the Information Society is marked by the explosive penetration of information technologies in all aspects of life and by a related
fundamental transformation in every form of the organization. Researchers, business people and policy makers have recognized the
importance of addressing technological, economic and social impacts in conjunction. For example, the rise and fall of the dot-com hype
depended a lot on the strength of the business model, on the technological capabilities available to firms and on the readiness of the society
and economy at large sustain a new breed of business activity. However, it is notoriously difficult to examine the cross-impacts of social,
economic and technological aspects of the Information Society. This kind of work requires multidisciplinary work and collaboration on a wide
range of skills. Social and Economic Transformation in the Digital Era addresses this challenge by assembling the latest thinking of leading
researchers and policy makers. The book covers all key subject areas of the Information Society an presents innovative business models,
case studies, normative theories and social explanations

"Information Technology and Computer Applications in Public Administration: Issues and Trends constitutes a survey of
many of the most important dimensions of managing information technology in the public sector. In Part I, chapters
address general policy and administrative issues. The chapters of Part II represent applied information technology skills
needed by public managers"--Provided by publisher.
The application of digital information and communication technologies (ICTs) to reform governmental structures and
public service is widely and perhaps naively viewed as the 21st century "savior", the enlightened way to reinvigorate
democracy, reduce costs, and improve the quality of public services. This book examines the transition from egovernment to digital governance in light of the financial exigencies and political controversies facing many governments.
The chapters concentrate on strategies for public sector organizational transformation and policies for improved and
measurable government performance in the current contentious political environment. This fully updated second edition
of Digital Governance provides strategies for public officials to apply advanced technologies, manage remote workforces,
measure performance, and improve service delivery in current crisis-driven administrative and political environments. The
full implementation of advanced digital governance requires fundamental changes in the relationship between citizens
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and their governments, using ICTs as catalysts for political as well as administrative communication. This entails
attitudinal and behavioral changes, secure networks, and less dependence on formal bureaucratic structures (covered in
Part 1 of this book); transformation of administrative, educational, and security systems to manage public services in a
more citizen-centric way (covered in Part 2); the integration of advanced digital technologies with remote broadband
wireless internet services (Part 3); and the creation of new forms of global interactive citizenship and self-governance
(covered in Part 4). Author Michael E. Milakovich offers recommendations for further improvement and civic actions to
stimulate important instruments of governance and public administration. This book is required reading for political
science, public administration, and public policy courses, as well as federal, state, and local government officials.
The use of information and communication technologies to support public administrations, governments and decision
makers has been recorded for more than 20 years and dubbed e-Government. Moving towards open governance
roadmaps worldwide, electronic participation and citizen engagement stand out as a new domain, important both for
decision makers and citizens; and over the last decade, there have been a variety of related pilot projects and innovative
approaches. With contributions from leading researchers, Charalabidis and Koussouris provide the latest research
findings such as theoretical foundations, principles, methodologies, architectures, technical frameworks, cases and
lessons learnt within the domain of open, collaborative governance and online citizen engagement. The book is divided
into three sections: Section one, “Public Policy Debate Foundations,” lays the foundations regarding processes and
methods for scoping, planning, evaluating and transforming citizen engagement. The second section, “Information and
Communication Technologies for Citizen Participation,” details practical approaches to designing and creating
collaborative governance infrastructures and citizen participation for businesses and administrations. Lastly, the third
section on “Future Research Directions of Open, Collaborative ICT-enabled Governance” provides a constructive
critique of the developments in the past and presents prospects regarding future challenges and research directions. The
book is mainly written for academic researchers and graduate students working in the computer, social, political and
management sciences. Its audience includes researchers and practitioners in e-Governance, public administration
officials, policy and decision makers at the local, national and international level engaged in the design and creation of
policies and services, and ICT professionals engaged in e-Governance and policy modelling projects and solutions.
The benefits of using technology to remake government seem almost infinite. The promise of such programs as userfriendly "virtual agencies" and portals where citizens can access all sections of government from a single website has
excited international attention. The potential of a digital state cannot be realized, however, unless the rigid structures of
the contemporary bureaucratic state change along with the times. Building the Virtual State explains how the American
public sector must evolve and adapt to exploit the possibilities of digital governance fully and fairly. The book finds that
many issues involved in integrating technology and government have not been adequately debated or even recognized.
Drawing from a rich collection of case studies, the book argues that the real challenges lie not in achieving the technical
capability of creating a government on the web, but rather in overcoming the entrenched organizational and political
divisions within the state. Questions such as who pays for new government websites, which agencies will maintain the
sites, and who will ensure that the privacy of citizens is respected reveal the extraordinary obstacles that confront efforts
to create a virtual state. These political and structural battles will influence not only how the American state will be
remade in the Information Age, but also who will be the winners and losers in a digital society.
Written by a leading scholar of public information systems, Public Information Technology and E-Governance is a
comprehensive, well-balanced and up-to-date resource on public information technology and e-government. Based on
thousands of academic and practitioner studies and reports, this book provides policy information on e-democracy,
access issues, privacy, security, regulatory, enforcement and taxation issues, as well as management information on
business plans, public-private partnerships, strategic planning, project management, implementation factors, and
evaluation. An excellent text or reference, this book features several chapter case studies, a glossary, discussion
questions, and chapter summaries to maximize comprehension of the subject.
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