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Interpersonal Relationships Arnold And Boggs
This money-saving package is a must-have for nursing students! It includes Arnold's
Interpersonal Relationships 5th edition text and an electronic version of the textbook that
allows students to search, highlight information, take notes, share notes and more. This
package makes it simple for students to make the most of their study time and get more use
out of their textbooks!
This essential resource guides nursing students through the concepts integral to successful
communication for the duration of their degree.
More than ever before, nurses need highly developed skills in order to communicate sensitively
and collaboratively, across a wide range of media, with patients, clients, and colleagues from a
variety of backgrounds. Supporting students and practitioners in developing a patient-centred
and therapeutic framework for communication, the new edition of Communication Skills for
Nursing Practice takes a practical and hands-on approach to communication theory. This
accessible introduction features research from a wide range of healthcare contexts, and
provides exercises and action plans to help nurses integrate psychological and healthcare
communication theory into their day-to-day professional practice. Fully revised and updated,
with new material on diversity, continuing professional development, and email and telephone
communication skills, this is an essential guide to one of the most fundamental skills in the
caring professions.
The team of nurses that Tilda Shalof found herself working with in the intensive care unit (ICU)
of a big-city hospital was known as “Laura’s Line.” They were a bit wild: smart, funny,
disrespectful of authority, but also caring and incredibly committed to their jobs. Laura set the
tone with her quick remarks. Frances, from Newfoundland, was famous for her improvised
recipes. Justine, the union rep, wore t-shirts emblazoned with defiant slogans, like “Nurses
Care But It’s Not in the Budget.” Shalof was the one who had been to university. The others
accused her of being “sooo sensitive.” They depended upon one another. Working in the ICU
was both emotionally grueling and physically exhausting. Many patients, quite simply, were
dying, and the staff strove mightily to prolong their lives. With their skill, dedication, and the
resources of modern science, they sometimes were almost too successful. Doctors and nurses
alike wondered if what they did for terminally-ill patients was not, in some cases, too extreme.
A number of patients were admitted when it was too late even for heroic measures. A boy
struck down by a cerebral aneurysm in the middle of a little-league hockey game. A woman
rescued – too late – from a burning house. It all took its toll on the staff. And yet, on good days,
they thrived on what they did. Shalof describes a colleague who is managing a “crashing”
patient: “I looked at her. Nicky was flushed with excitement. She was doing five different things
at the same time, planning ahead for another five. She was totally focused, in her element, in
control, completely at home with the chaos. There was a huge smile on her face. Nurses like to
fix things. If they can.” Shalof, a veteran ICU nurse, reveals what it is really like to work behind
the closed hospital curtains. The drama, the sardonic humour, the grinding workload, the
cheerful camaraderie, the big issues and the small, all are brought vividly to life in this
remarkable book.
Engaging, comprehensive coverage presents the most current issues and communication
concepts. Fully adapted content reflects Canada’s unique health care context and cultural
landscape. Canadian statistics, research, references and resources, guidelines, assessment
and screening tools, and more are incorporated throughout the text. Canadian cultural and
demographic considerations address issues related to race/ethnicity, Indigenous peoples,
gender identity, LGBTQ2 community, family composition, recent immigrants, refugees, and
vulnerable persons. Engaging with Humility: Authentic Interpersonal Communication in
Partnership with Indigenous Peoples chapter increases awareness and knowledge of the
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impact of colonization on Indigenous peoples, in order to understand and develop practices
which respectfully engage in cultural safety and humility through holistic communication with
Indigenous peoples and communities. Rich art programme reflects Canada’s cultural diversity
in the health care setting. Emphasis on collaborative communication includes related evidenceinformed case studies and analysis. Socio-cultural communication competencies coverage
discusses how to reduce health disparities and increase health literacy. Questions for Review
and Discussion help students practise their reflective analysis skills and provide opportunities
for thoughtful review of chapter content. Content on social media and transitional care delivery
reflects current practice standards. Simulation exercises enable students to practise, observe,
and critically evaluate their professional communication skills in a safe learning environment.
Case examples help students learn to develop empathy for patients’ perspectives and needs.
Discussion of spirituality and end-of-life needs focuses on trust, empathy, and the nursepatient relationship — all central components of holistic nursing. Nursing, behavioural,
developmental, family, and communication theories provide an essential foundation and a
theoretical perspective for effective communication. Ethical Dilemma boxes with reflection
questions at the end of each chapter help students absorb and retain key ethical content
throughout the text. Evidence-Informed Nursing Practice boxes in each chapter offer a
summary of research findings related to the chapter subject and are intended to strengthen
awareness of the link between research and practice. Separate chapters on communication
across the lifespan highlight crucial communication tools that are the first step in developing a
culture of safety in contemporary health care delivery.
The Therapeutic Use of Self is a ground-breaking examination of the individual therapist's
contribution to process and outcome in counselling. Using many powerful case examples and
extensive research findings from the author's own work, this book presents the counsellor's
evaluation of their own practice as the main vehicle for the development of insight and
awareness in to individual 'therapeutic' characteristics. It addresses many of the taboos and
infrequently discussed aspects of therapy, such as: * the value of therapist failure * breaking
the rules of counselling * working beyond the accepted boundaries of counselling. The
Therapeutic Use of Self, will act as a spur to individual counsellors to acknowledge, develop
and value their own unique contribution to the counselling profession.
Part I: Theoretical Foundations and Contemporary Dynamics in Patient Centered Relationships
and Communication1. Historical Perspectives and Contemporary Dynamics2. Clarity and
Safety in Communication3. Professional Guides for Nursing Communication4. Critical
Judgment: Critical Thinking and Ethical Decision MakingPart II: Essential Communication
Competencies5. Developing Patient Centered Communication Skills6. Variation in
Communication Styles7. Intercultural Communication8. Communicating in GroupsPart III:
Relationship Skills in Health Communication9. Self-Concept in Professional Interpersonal
Relationships10. Developing Patient Centered Therapeutic Relationships11. Bridges and
Barriers in Therapeutic Relationships12. Communicating with FamiliesPart IV: Communication
for Health Promotion and Disease Prevention13. Resolving Conflicts Between Nurse and
Patient14. Communication Strategies for Health Promotion and Disease Prevention15.
Communication in Health Teaching and Coaching16. Communication in Stressful
SituationsPart V: Accommodating Patients with Special Communication Needs17.
Communicating with Patients Experiencing Communication Deficits18. Communicating with
Children19. Communicating with Older Adults20. Communicating with Patients in Crisis21.
Communication in Palliative CarePart VI: Collaborative Professional Communication22. Role
Relationship Communication within Nursing23. Interprofessional Communication24.
Communicating for Continuity of Care25. Documentation in Health Information Technology
Systems26. Health and Communication Technology.
Written specifically for student nurses developing their communication and interpersonal skills
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in any field of nursing. The book addresses all the competencies for communication skills
outlined in the 2018 NMC standards and features insightful contributions from experienced
nurses and healthcare leaders across different clinical fields. As communication and
interpersonal skills have become essential to modern nursing, this book will focus on
demonstrating how the theory behind these skills can be successfully applied in practice.
Helping students to become confident, assured communicators when interacting with patients,
whilst on placement and into their post-registration nursing career. The new edition includes
the following updates: · A new chapter on person-centred care and intercultural
communication. · Further content on modern forms of communication such as social media
and other new technologies. · A new theme ‘Emotional intelligence’ integrated throughout the
book.
A transformative guide to building more fulfilling relationships with colleagues, friends,
partners, and family, based on the landmark Interpersonal Dynamics (“Touchy-Feely”) course
at Stanford’s Graduate School of Business “Carole Robin and David Bradford are masters at
helping people bring IQ and EQ together to satisfy both and be successful.”—Ray Dalio,
founder of Bridgewater and author of Principles: Life and Work The ability to create strong
relationships with others is crucial to living a full life and becoming more effective at work. Yet
many of us find ourselves struggling to build solid personal and professional connections or
unable to handle challenges that inevitably arise when we grow closer to others. When we find
ourselves in an exceptional relationship—the kind of relationship in which we feel fully
understood and supported for who we are—it can seem like magic. But the truth is that the
process of building and sustaining these relationships can be described, learned, and applied.
David Bradford and Carole Robin taught interpersonal skills to MBA candidates for a combined
seventy-five years in their legendary Stanford Graduate School of Business course
Interpersonal Dynamics (affectionately known to generations of students as “Touchy-Feely”)
and have coached and consulted hundreds of executives for decades. In Connect, they show
readers how to take their relationships from shallow to exceptional by cultivating authenticity,
vulnerability, and honesty, while being willing to ask for and offer help, share a commitment to
growth, and deal productively with conflict. Filled with relatable scenarios and research-backed
insights, Connect is an important resource for anyone hoping to improve existing relationships
and build new ones at any stage of life.
Effective communication skills are crucial in all aspects of nursing and midwifery practice - this
book will enable readers to communicate effectively and with confidence in their professional
practice. It focuses on the communication skills needed for the development of effective
professional and therapeutic relationships. It is a 'how to do it' book that relates the theory of
effective and ethical communication to the practice of nursing and midwifery and provides a
framework for developing communication skills to meet a variety of situations.
Previous editions ('Social Skills in Interpersonal Communication') have established this work as
the standard textbook on communication. Directly relevant to a multiplicity of research areas
and professions, this thoroughly revised and updated edition has been expanded to include the
latest research as well as a new chapter on negotiating. Key examples and summaries have
been augmented to help contextualise the theory of skilled interpersonal communication in
terms of its practical applications. Combining both clarity and a deep understanding of the
subject matter, the authors have succeeded in creating a new edition which will be essential to
anyone studying or working in the field of interpersonal communication.
Publisher's Note: Products purchased from 3rd Party sellers are not guaranteed by the
Publisher for quality, authenticity, or access to any online entitlements included with the
product. Focusing on the information every nurse should know and capturing cutting-edge
advances in a rapidly changing field, this practical text helps students build the communication
and information literacy skills they need to integrate informatics into practice. This edition
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retains the key coverage of the previous edition, including office cloud computing software,
interoperability, consumer informatics, telehealth, clinical information systems, social media
use guidelines, and software and hardware developments, while offering new information and
references throughout. Highlights of the 6th Edition Updated coverage Built-in learning aids
Integrated QSEN scenarios Available with CoursePoint for Informatics and Nursing, 6th Edition
Combining the world-class content of this text with Lippincott’s innovative learning tools in one
easy-to-use digital environment, Lippincott CoursePoint transforms the teaching and learning
experience, making the full spectrum of nursing education more approachable than ever for
you and your students. This powerful solution is designed for the way students learn, providing
didactic content in the context of real-life scenarios—at the exact moments when students are
connecting theory to application. Features Create an active learning environment that engages
students of various learning styles. Deliver a diverse array of content types—interactive learning
modules, quizzes, and more—designed for today's interactive learners. Address core concepts
while inspiring critical thinking. Reinforce understanding with instant SmartSense remediation
links that connect students to the exact content they need at the precise moment they need it.
Analyze results and adapt teaching methods to better meet individual students’ strengths and
weaknesses. Empower students to learn at their own pace in an online environment available
anytime, anywhere.
An outstanding resource for students and practicing nurses, the Ninth Edition of Lippincott's
Manual of Psychiatric Nursing Care Plans contains 52 nursing care plans that address the
most commonly encountered behaviors in psychiatric-mental health nursing. An excellent tool
to introduce students to clinical psychiatric experience, the Manual demonstrates use of the
nursing process in psychiatric nursing and gives suggestions for specific interventions--with
rationale--to address particular behaviors, giving the student a sound basis on which to build
clinical skills. Covering a range of problems and a variety of approaches, the care plans are
meant to be adapted and individualized in planning nursing care for each client. The Ninth
Edition has been thoroughly updated and includes new information on complementary and
alternative medicine and using the internet; as well as new or expanded appendices on
psychopharmacology; side effects of medications and related nursing interventions; and
schizoid, histrionic, narcissistic, and avoidant personality disorders.
What makes someone feel healthy? Why do some people respond differently under stress to
others? Why don’t people always follow nursing advice? This second edition of Introducing
Psychology for Nurses and Healthcare Professionalsprovides an accessible but thorough
introduction to the key psychological theories and concepts which underpin nursing and
healthcare, and clearly demonstrates how they can be applied in clinical practice. Using a
research-led approach, each chapter guides you through important theories and topics in
health psychology, such as lifespan and development, communication, and social processes,
and helps you use your understanding to deliver better patient care.

Effective communication with clients, families, and professional colleagues starts here!
With Interpersonal Relationships: Professional Communication Skills for Nurses, 7th
Edition, you'll see how good communication skills can lead to achieving treatment goals
in health care. Clear guidelines show how you can enhance the nurse-client
relationship through proven communication strategies as well as principles drawn from
nursing, psychology, and related theoretical frameworks. And you'll see how to apply
theory to real-life practice with case studies, interactive exercises, and evidence-based
practice studies. A two-time winner of the AJN Book of the Year award, this book is
updated to emphasize interdisciplinary communication and QSEN competencies. From
expert nursing educators Elizabeth Arnold and Kathleen Underman Boggs, this
comprehensive, market-leading text is unmatched for helping nurses develop effective
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communication skills! Interactive exercises offer the opportunity to practice, observe,
and critically evaluate your professional communication skills in a safe learning
environment. Practical guidelines describe how to modify communications strategies for
various populations and situations including children, the elderly, end of life, clients with
special needs, health teaching, stress, crisis, and professional colleagues. Case
examples help you develop empathy for clients' perspectives and needs. Nursing,
behavioral, developmental, family, and communication theories provide an essential
foundation and a theoretical perspective for effective communication. Learning
objectives, chapter overviews, and a detailed glossary focus your study and help you
absorb and retain key content. NEW! A greater emphasis on communication,
interdisciplinary theory, and interprofessionalism includes a focus on the nursing
paradigm, nursing discipline, and ways of knowing. NEW! Focus on QSEN
competencies reflects current thinking on technology, safety, and evidence-based
practice, especially as they relate to communication in nursing. NEW! Discussion
questions at the end of each chapter encourage critical thinking. NEW! Clarity and
Safety in Communication chapter addresses topics such as huddles, rounds, handoffs,
SBAR, and other forms of communication in health care.
Print+CourseSmart
Rev. ed. of: Foundations of psychiatric mental health nursing / [edited by] Elizabeth M.
Varcarolis, Margaret Jordan Halter. 6th ed. c2010.
Originally published in 1952 by a towering figure in nursing history, this book stresses
the then novel theory of interpersonal relations as it was relevant to the work of nurses.
Her framework suggested that interaction phenomena that occur during patient-nurse
relationships have qualitative impact on patient outcomes. While the past four decades
have seen a substantial expansion in the use and understanding of interpersonal
theory, such as cognitive development and general systems theory, this classic book
remains a useful foundation for all nurses as so much subsequent work used this work
as its starting point. Springer Publishing Company is delighted to make this book
available again.
Get hands-on practice with physical examination and assessment skills! Corresponding
to the chapters in Carolyn Jarvis' Physical Examination & Health Assessment, 7th
Edition, this lab manual offers a variety of activities, exercises, and checklists to
prepare you for the skills laboratory and clinical setting. And with the new NCLEX®
exam-style review questions, you’ll be ready to apply your knowledge and to succeed
on the NCLEX exam. A variety of learning activities test your understanding with
multiple-choice, short answer, fill-in-the-blank, matching, and review questions. Clinical
objectives for each chapter help you study more efficiently and effectively. Regional
write-up sheets familiarize you with physical examination forms and offer practice in
recording narrative accounts of patient history and examination findings. Anatomy
labeling exercises offer additional practice with identifying key anatomy and physiology.
Narrative summary forms reflect the charting format used for narrative accounts of
health history and for physical examination findings. A comprehensive glossary
provides fast, easy access to key terminology and definitions. Reading assignments
help you review corresponding chapters in the textbook and include page references.
Audio-visual assignments tie videos of specific examination procedures to practical
applications in the lab. NEW NCLEX® exam-style review questions help to prepare you
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for the NCLEX exam. NEW evidence-based guidelines reflect a focus on conducting
the most effective, qualitative exams. NEW content on the Electronic Health Record,
charting, and narrative recording includes examples of how to document assessment
findings.
Meredith Belbin's work on teams has become part of everyday language in
organizations all over the world. All kinds of teams and team behaviours are covered.
At the end of the book is a self-perception inventory so that readers can match their
own personalities to particular team roles. Management Teams is required reading for
managers concerned with achieving results by getting the best from their key
personnel.
The 3rd edition of Interpersonal Skills has been updated and revised to offer a
foundation for practical application of communication concepts. Chapter topics cover a
range of communication possibilities in psychobiological health care settings and
present clinical applications throughout the lifespan.

Acclaimed for its strong theoretical framework and consistent organization,
Arnold and Boggs' Interpersonal Relationships: Professional Communication
Skills for Nurses, 6th Edition, remains the definitive resource in developing
effective communication with clients, families, and colleagues in order to achieve
treatment goals in health care. This two-time AJN Book of the Year award-winner
is thoroughly updated and includes current references describing how to modify
communications strategies for various populations and situations including
children, the elderly, end of life, health teaching, stress, crisis, and colleagues.
Two new chapters address issues in contemporary health care related to
promoting health safety and supporting continuity of care. Not only does this
book present proven communications strategies and principles in nursing,
psychology, and related theoretical frameworks, but also it challenges you to
apply these strategies and principles to numerous exercises and practical nursing
case studies. Written in terms of the nurse-client relationship, the cutting-edge
communications strategies presented are key for nursing students and
professional nurses. Covers all mandated topics for nursing professionals, from
beginning students to staff development in a variety of settings, including
professional collaboration, health team communication, patient-centered care,
safety, and hand-off communication. Discusses nursing, behavioral,
developmental, family, and communication theories, providing an essential
foundation and a theoretical perspective of effective communication. Offers basic
concepts first, followed by applications with emphasis on assessment, providing
a sound framework as you prepare for nurse-client interactions. Experiential
exercises offer the opportunity to practice, observe and critically evaluate your
professional communication skills in a safe learning environment. Critical
Thinking Exercises promote critical thinking processes essential for effective
communication in nursing practice. Includes case examples throughout, creating
empathy for clients' perspectives and needs. Offers Ethical Dilemma and
Developing an Evidence-Based Practice boxes in each chapter. Describes how
best to use the electronic health record for clear communication with current
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information on classification systems, standards of documentation, and telehealth
technologies used in nursing. Acknowledges humor, gender, and touch as
important means of communication in interpersonal relationships. Increases
awareness of the issues involved in communicating with individuals of various
stages of life, clients with special needs, and colleagues in all areas of health
care. Provides learning objectives, chapter overviews, and a detailed glossary -all designed to focus your learning and help you organize key content.
Pain is a challenging area to understand for any healthcare professional, and
quality training on the subject is required if nurses are to provide effective pain
management and person-centred care. Based on the curriculum developed by
the International Association for the Study of Pain, this book offers an essential
guide to managing pain. Beginning with an examination of the biology of pain, it
then goes on to consider pain management across the life course, looking at key
topics including acute pain, cancer pain and pharmacology. Case scenarios are
included throughout the book to help readers apply the knowledge they have
learned to their own practice. This book is aimed primarily at meeting the learning
needs of undergraduate nurses, and is essential reading for all healthcare
professionals studying pain. The text will be helpful as a basic foundation for
more advanced postgraduate courses in pain management in nursing practice.
A practical, entry-level text, Communication for Nurses offers direct, effective
techniques delivered in a concise, user-friendly format that enables readers to
develop a professional communication st
This comprehensive text explores the philosophy that all nurses are leaders who
use creative decision making, entrepreneurship, and life-long learning to create a
work environment that is efficient, cost-effective, and committed to quality care.
Broad and comprehensive coverage encompasses leadership and management
theories and processes by synthesizing information from nursing, health care,
general administration and management, and leadership literature. Activities
teach them how to research decision-making data (participatory action research
process) and analyze and make reliable choices in managing their work
environment. Theory-based, scholarly yet practical, this is the most
comprehensive and engaging baccalaureate text on the market.
Please note that this eBook does not include the DVD accompaniment. If you
would like to have access to the DVD content, please purchase the print copy of
this title. Now in its 3rd edition, Potter & Perry's Fundamentals of Nursing
continues to be the definitive text for nursing students in our region. The new
edition builds on the strengths of the highly successful previous editions with
greater authorship, increased local research, evidence and concepts particular to
the health care systems of Australia and New Zealand. Fully revised and updated
by leading Australian and New Zealand nurse educators. It presents essential
nursing skills in a clear format consistent with Australian and New Zealand
practice, placing greater emphasis on critical thinking skill explanations, revised
procedural recommendations, infection control considerations and updated
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medications information. Health Care Delivery System (Chapter 2) – now
includes New Zealand content and walks the student through the evolution of
health care delivery systems in our region. Engaging in Clinical Inquiry and
Practice Development (Chapter 5) written by Jackie Crisp and Professor Brendan
McCormack provides a contemporary perspective on the processes underpinning
nursing knowledge development, utilisation and their role in the ongoing
advancement of nursing practice. Managing Client Care (Chapter 20) is an
exciting newly revised chapter that engages the student in exploring nursing
issues in managing client care within the context of contemporary health care
systems. New Chapter on Caring for the Cancer Survivor New Zealand
Supplement Legal Implications of Nursing Practice Now includes evolve e-books
Now students can search across Potter & Perry’s Fundamentals of Nursing 3E
electronically via a fully searchable online version. Students can take notes,
highlight material and more. The e-book is included with this edition at no extra
cost. New Resources for Students and Instructors on Evolve: Nursing Skills
Online for Fundamentals of Nursing provides students with 17 interactive
modules which expand on textbook concepts, through the use of media rich
animations. It encourages decision-making and critical-thinking skills through
case-based and problem-oriented lessons. Nursing Skills Online for
Fundamentals of Nursing may be purchased separately as a User guide &
Access code (ISBN: 9780729539388) Online Study guide for students is an ideal
supplement with Skills Performance Check lists designed to challenge students’
abilities. Clinical knowledge can be further tested through additional short answer
and review questions.
Interpersonal RelationshipsProfessional Communication Skills for
NursesSaunders
The new edition of this well regarded book will be useful to you for your entire
course. It introduces the underpinning theory and concepts required for the
development of first class communication and interpersonal skills. The authors
have provided a simple-to-read overview of the central topics that provide a solid
foundation in this crucial area of nursing practice. Through scenarios and theory
summaries the book will teach you skills that you can immediately implement on
your placements and regular activities break up the text and encourage critical
thinking and reflection – two vital graduate skills.
Go beyond theory and start to master the essential communication skills and
techniques you’ll need throughout all areas of nursing practice. Communication
in Nursing, 7th Edition uses a personal and empathetic approach, along with
unique artistic features, to help you develop a deeper understanding of the
importance of communication. Comprehensive, step-by-step guidelines teach
you how to establish patient relationships, and new QSEN-specific exercises help
you learn to connect more effectively with patients, co-workers, and managers for
better clinical outcomes. Real-life clinical scenarios, chapter exercises, and a
new writing tutorial also offer endless opportunities to hone your skills. Moments
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of Connection boxes highlight the outcomes and benefits of successful
communication. Wit & Wisdom boxes provide a humorous, personal approach to
communication theory and application. Reflections On... boxes give you a
specific task to help you integrate chapter material into the broader scope of
nursing practice. Exercises throughout the book help you master chapter
techniques and strengthen your communication skills. QSEN-specific exercises
developed by a leading expert highlight how safety and improved care can result
from better communication. UNIQUE! Online writing tutorial on Evolve helps you
review and improve your technical writing skills. Case studies on Evolve give you
practice using proper communication skills in a variety of real-life case scenarios.
The latest information on compassion fatigue, language use, client preconceived
ideas about health care, transcultural issues, technology, and the demands of
electronic medical record systems provide you with the most up-to-date and
relevant information needed to excel in today’s nursing field.
A fantastic introductory guide for mental health nursing students who wish to
develop and hone their communication skills.
The first book on emotional intelligence (EI) written for nurses, this
comprehensive resource delivers both the theoretical knowledge and practical
skills to improve patient outcomes. Authored by one of the foremost experts in EI
and nursing, the text discusses the foundations of EI and shows how EI skills can
and should be applied to any practice setting in nursing. Using core concepts of
EI and evidence-based research, this publication discusses the implications of EI
on key nursing challenges such as burnout, patient safety, staff retention, conflict
management, ethical decision-making, quality and safety, and wellness.
Emotional Intelligence in Nursing addresses the application of EI skills in various
arenas of clinical practice and in advanced practice nursing roles. Each chapter
contains one or two case studies featuring a nurse or care team at a crossroads
event. Sometimes the clinicians in the case studies use EI skills; sometimes they
do not. The case study is then analyzed through the lens of the four basic EI
abilities, highlighting key practical takeaways for the reader to absorb and
incorporate into their own practice to provide better care for themselves, their
care team, and their patients. Key Features: Demonstrates how the
implementation of EI results in superior patient outcomes Provides a foundation
in EI concepts and demonstrates its application in a variety of nursing practice
settings Discusses implications of EI for teaching, burnout/thriving, staff retention,
conflict management, and ethical considerations Presents real-life scenarios
through case studies Address the needs of all nurses, from students to
educators, from new nurses to nurse executives
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