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Written for introductory courses in engineering design, this text illustrates conceptual
design methods and project management tools through descriptions, examples, and
case studies.
The fully revised edition of this well-known text by an experienced author, consultant
and educator follows the structure and approach which has proved so successful since
its first publication in 1980. The book examines the hotel as a business providing
commercial hospitality. It focuses on markets, money and people, and uses examples
from hotel operations throughout the world. This new edition is the outcome of a
thorough revision of an established text. The new material includes a comprehensive
profile of the hotel business in the 1990's and includes data, quotes and extracts from a
wide range of authoritative industry sources.
Using contemporary material and case studies, this book indicates ways in which
performance may be improved through better use of human resources. Rigorous
academic theory is related to hospitality practice, based on the author's great
knowledge of the hospitality industry.
THE ROAD TO HOSPITALITY, 3e takes us to the exciting and dynamic world of
hospitality, which continues to be a growth industry in Australia. A career in hospitality
is a popular choice for students, so it is important that professional training continues to
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grow and adapt to the industry's requirements. The text uses real-world industry
examples to strengthen the applicability of the theory. It follows a logical and clear
structure that aids learning and builds on the student's knowledge and skills. Attention
is given to cross-cultural material and career opportunities, ensuring relevance to
today's industry issues. New To This Edition : The ROAD TO TOURISM MEDIA
ENHANCED EDITION contains an interactive DVD that delivers a mixture of film clips,
images, virtual tours (or slide shows) and interactive assessments to support the
delivery of competencies in the text. Each chapter on the DVD contains resources for
teachers and students to use. When used in conjunction with the text, the DVD will
prove to be an invaluable tool as it assists students to consolidate learning. By
combining the text and DVD you will also be able to enhance the learning of visual
learners and students from non English speaking backgrounds who may have difficulty
learning with a text book alone. Teachers can use the DVD in the classroom to vary
delivery and students can use it either in the classroom or at home to reinforce learning.
Tourism Management: managing for change is a complete synthesis of tourism, from its
beginnings through to the major impacts it has on today's global community, the
environment and economy. Provocative and stimulating, it challenges the conventional
thinking and generates reflection, thought and debate. This bestselling book is now in
its third edition and has been fully revised and updated to include complete set of brand
new case studies, a new four colour page design to enhance learning and improved
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online companion resources packed with must have information to assist in learning
and teaching. Tourism Management covers the fundamentals of tourism, introducing
the following key concepts: * The development of tourism * Tourism supply and
demand * Sectors involved: transport, accommodation, government * The future of
tourism: including forecasting and future issues affecting the global nature of tourism In
a user-friendly, handbook style, each chapter covers the material required for at least
one lecture within a degree level course. Written in a jargon-free and engaging style,
this is the ultimate student-friendly text, and a vital introduction to this exciting, everchanging area of study. The text is also accompanied by a companion website packed
with extra resources for both students and lecturers, including learning outcomes for
each chapter, multiple choice questions, links to sample chapters of related titles and
journal articles for further reading, as well as downloadable PowerPoint materials ad
illustrations from the text. Accredited lecturers can request access to download
additional material by going to http://textbooks.elsevier.com to request access.
For all introductory-level courses in hospitality. The Sixth Edition of Introduction to
Hospitality focuses on hospitality operations while offering a broad, comprehensive
foundation of current knowledge about the world's largest industry. Throughout, author
John R. Walker invites students to share this industry's unique enthusiasm and
passion. The text is organized into five sections: the hospitality industry and tourism;
lodging; restaurants, managed services, and beverages; recreation, theme parks,
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clubs, and gaming entertainment; and assemblies and event management. Each
section includes insight from industry professionals, contains up-to-date information on
career opportunities, and includes many examples illuminating current industry trends
and realities. Extensively revised and updated, this edition contains new photos, new
page layouts, and new coverage on topics ranging from sustainability to globalization.
Hospitality Marketing Management, 6th Edition explores marketing and themes unique
to hospitality and tourism. The 6th edition presents many new ideas along with
established marketing principles, exploring not only the foundations of marketing in the
hospitality world but also new trends in the industry.
Tomorrow's managers are off to a strong start with this best-selling, comprehensive tour
through the fascinating and challenging related fields of the hospitality industry. Written in an
upbeat style by an author with substantial industry experience,-this full-color edition offers an
enlightening overview of the industry's many facets. It covers tourism, lodging, restaurants,
managed services, beverages, conventions and meeting, and leisure/recreation; in addition to
examining gaming entertainment, marketing and human resources, and leadership and
management. For individuals interested in a hospitality industry career.
For Introduction to Hospitality courses Empower tomorrow’s hospitality leaders with a visually
appealing, easy, and engaging introduction to the exciting opportunities in the many varied
segments of the industry Exploring the Hospitality Industry helps students advance in their
careers by giving them a broad foundation of hospitality industry knowledge presented in a
lively, visually appealing manner using engaging features to facilitate the learning process.
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Less theoretical and more industry-relevant than most texts in the field, it emphasizes the
people, companies, and positions that make up the hospitality industry today. Moving beyond
just restaurants and hotels to cover all facets and segments of the industry, it includes new
growth areas such as event management, meeting planning, cruising, theme parks, and
gaming entertainment. The focus on sustainability features case studies on practitioners and
corporations that engage and involve reads as they explore the trends in this ever-growing
field. Also available with MyHospitalityLab® MyHospitalityLab not included. Students, if
MyHospitalityLab is a recommended/mandatory component of the course, please ask your
instructor for the correct ISBN and course ID. MyHospitalityLab should only be purchased
when required by an instructor. Instructors, contact your Pearson representative for more
information. This title is also available with MyHospitalityLab—an online homework, tutorial, and
assessment program designed to work with this text to engage students and improve results.
Within its structured environment, students practice what they learn, test their understanding,
and pursue a personalized study plan that helps them better absorb course material and
understand difficult concepts. To help students explore the hospitality industry,
MyHospitalityLab includes industry-specific simulations from Hospitality & Tourism Interactive
(HTi), and real case studies written by industry leaders.
The most widely used and most widely referenced "basic book" on Housing Policy in the
United States has now been substantially revised to examine the turmoil resulting from the
collapse of the housing market in 2007 and the related financial crisis. The text covers the
impact of the crisis in depth, including policy changes put in place and proposed by the Obama
administration. This new edition also includes the latest data on housing trends and program
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budgets, and an expanded discussion of homelessnessof homelessness.
An informative real-world guide to studying the "why" of human behavior Introduction to
Qualitative Research Methods is a practical, comprehensive guide to the collection and
presentation of qualitative data. Unique in the market, this book describes the entire research
process — from design through writing — illustrated by examples of real, complete qualitative
work that clearly demonstrates how methods are used in actual practice. This updated fourth
edition includes all new case studies, with additional coverage of mixed methods, nonsociological settings, funding, and a sample interview guide. The studies profiled are
accompanied by observation field notes, and the text includes additional readings for both
students and instructors. More than just theory, this guide is designed to give you a real-world
practitioner's view of how qualitative research is handled every step of the way. Many different
disciplines rely on qualitative research as a method of inquiry, to gain an in-depth
understanding of human behavior and the governing forces behind it. Qualitative research asks
"why" and "how," and the data is frequently complex and difficult to measure. This book shows
you how to effectively handle qualitative work, regardless of where it's being applied.
Understand the strengths and limitations of qualitative data Learn how experts work around
common methodological issues Compare actual field notes to the qualitative studies they
generated Examine the full range of qualitative methods throughout the research process
Whether you're studying sociology, psychology, marketing, or any number of other fields,
especially in the social and behavioral sciences, human behavior is the central concern of your
work. So what drives human behavior? That's what qualitative research helps to explain.
Introduction to Qualitative Research Methods gives you the foundation you need to begin
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seeking answers.
This introductory textbook provides a thorough guide to the management of food and beverage
outlets, from their day-to-day running through to the wider concerns of the hospitality industry.
It explores the broad range of subject areas that encompass the food and beverage market
and its five main sectors – fast food and popular catering, hotels and quality restaurants and
functional, industrial, and welfare catering. New to this edition are case studies covering the
latest industry developments, and coverage of contemporary environmental concerns, such as
sourcing, sustainability and responsible farming. It is illustrated in full colour and contains endof-chapter summaries and revision questions to test your knowledge as you progress. Written
by authors with many years of industry practice and teaching experience, this book is the ideal
guide to the subject for hospitality students and industry practitioners alike.
Hospitality Finance and Accounting provides a uniquely concise, accessible and
comprehensive introduction to hospitality, finance and accounting from a managerial
perspective. By avoiding unnecessary jargon and focusing on the essentials, this book offers a
crucial breakdown of this often overly-complex subject area. The concise chapters cover the
essential concepts, ideas and formulas to be mastered within the hospitality industry including
income statements, balance sheets, pricing and budgeting. Each chapter is split into two
sections: theory and practice, giving students practical insight into the everyday realities of the
hospitality industry through case studies which show how theories are applied to a range of
relevant scenarios. Emphasis is placed particularly on the practices of revenue and budget
management within the food and beverage industry. This will be an essential introductory yet
practical resource for all Hospitality students and future managers within the industry.
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This comprehensive, flexible text is used in both one- and two-semester courses to review
introductory through intermediate statistics. Instructors select the topics that are most
appropriate for their course. Its conceptual approach helps students more easily understand
the concepts and interpret SPSS and research results. Key concepts are simply stated and
occasionally reintroduced and related to one another for reinforcement. Numerous examples
demonstrate their relevance. This edition features more explanation to increase understanding
of the concepts. Only crucial equations are included. In addition to updating throughout, the
new edition features: New co-author, Debbie L. Hahs-Vaughn, the 2007 recipient of the
University of Central Florida's College of Education Excellence in Graduate Teaching Award. A
new chapter on logistic regression models for today's more complex methodologies. More on
computing confidence intervals and conducting power analyses using G*Power. Many more
SPSS screenshots to assist with understanding how to navigate SPSS and annotated SPSS
output to assist in the interpretation of results. Extended sections on how to write-up statistical
results in APA format. New learning tools including chapter-opening vignettes, outlines, and a
list of key concepts, many more examples, tables, and figures, boxes, and chapter summaries.
More tables of assumptions and the effects of their violation including how to test them in
SPSS. 33% new conceptual, computational, and all new interpretative problems. A website
that features PowerPoint slides, answers to the even-numbered problems, and test items for
instructors, and for students the chapter outlines, key concepts, and datasets that can be used
in SPSS and other packages, and more. Each chapter begins with an outline, a list of key
concepts, and a vignette related to those concepts. Realistic examples from education and the
behavioral sciences illustrate those concepts. Each example examines the procedures and
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assumptions and provides instructions for how to run SPSS, including annotated output, and
tips to develop an APA style write-up. Useful tables of assumptions and the effects of their
violation are included, along with how to test assumptions in SPSS. 'Stop and Think' boxes
provide helpful tips for better understanding the concepts. Each chapter includes
computational, conceptual, and interpretive problems. The data sets used in the examples and
problems are provided on the web. Answers to the odd-numbered problems are given in the
book. The first five chapters review descriptive statistics including ways of representing data
graphically, statistical measures, the normal distribution, and probability and sampling. The
remainder of the text covers inferential statistics involving means, proportions, variances, and
correlations, basic and advanced analysis of variance and regression models. Topics not dealt
with in other texts such as robust methods, multiple comparison and nonparametric
procedures, and advanced ANOVA and multiple and logistic regression models are also
reviewed. Intended for one- or two-semester courses in statistics taught in education and/or
the behavioral sciences at the graduate and/or advanced undergraduate level, knowledge of
statistics is not a prerequisite. A rudimentary knowledge of algebra is required.

Written for SIT50416 Diploma of Hospitality Management, Hospitality
Management, 4e covers all 13 core units plus seven electives. Each chapter is
written to a unit of competency and maintains the volume of learning of previous
editions, with relevant and easy-to-understand information including Australian
examples and references. Structured in three parts, the text covers the
knowledge and skills required of frontline supervisors, managerial topics, and
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business strategy content. The ‘Industry viewpoint’ at the start of each chapter
introduces students to current issues and themes in the hospitality industry, and
numerous pedagogical features, examples and illustrations have been included
throughout the text to help students engage with the material and extend their
understanding. Each chapter includes activities for discussion and debate, with
assessment activities requiring the understanding, application and analysis of
case studies. Each section concludes with an integrated case study and weblinks
to useful industry resources.
ALERT: Before you purchase, check with your instructor or review your course
syllabus to ensure that you select the correct ISBN. Several versions of
Pearson's MyLab & Mastering products exist for each title, including customized
versions for individual schools, and registrations are not transferable. In addition,
you may need a CourseID, provided by your instructor, to register for and use
Pearson's MyLab & Mastering products. Packages Access codes for Pearson's
MyLab & Mastering products may not be included when purchasing or renting
from companies other than Pearson; check with the seller before completing your
purchase. Used or rental books If you rent or purchase a used book with an
access code, the access code may have been redeemed previously and you may
have to purchase a new access code. Access codes Access codes that are
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purchased from sellers other than Pearson carry a higher risk of being either the
wrong ISBN or a previously redeemed code. Check with the seller prior to
purchase. -- Capturing the flavor and breadth of the industry, Introduction to
Hospitality Management, Fourth Edition, explores all aspects of the field
including: travel and tourism; lodging; foodservice; meetings, conventions and
expositions; and leisure and recreation. Devoting six chapters to management,
the text focuses on hospitality and management and uses first-person accounts,
corporate profiles and industry morsels to foster a student's appreciation for the
field. Throughout, author John R. Walker invites students to share this industry's
unique enthusiasm and passion. The text is organized into five sections: the
hospitality industry and tourism; lodging; restaurants, managed services, and
beverages; recreation, theme parks, clubs, and gaming entertainment; and
assemblies and event management. Each section includes insight from industry
professionals, contains up-to-date information on career opportunities, and
includes many examples illuminating current industry trends and realities.
Extensively revised and updated, this edition contains new photos, new page
layouts, and new coverage on topics ranging from sustainability to globalization
For use in events and convention management courses Experience the World of
Meetings, Expositions, Events, and Conventions Meetings, Expositions, Events,
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and Conventions: An Introduction to the Industry acquaints students with the
burgeoning field of event planning. Constructed with the Delphi method based on
the opinions of experts and educators, the text is divided into the most up-to-date
and relevant topics of the MEEC world. A comprehensive overview of all aspects
of the MEEC industry, the Fourth Edition is the ideal text with which to introduce
newcomers to this broad field. The text features case studies and examples that
help students relate the material to a future career in Event Planning, as well as
major trends in this fast-growing field.
An abridged paperback edition of the acclaimed Introduction to Management in
the Hospitality Industry, Sixth Edition, this popular resource covers all aspects of
the hotel, foodservice, restaurant, and travel and tourism businesses, including
operations, marketing, and sales. As in previous editions, the management
functions covered in the larger text have been excluded. Reflecting the latest
trends in this rapidly changing industry, it stresses problem-solving tools rather
than answers and industry-wide trends rather than facts and figures.
Bayesian Statistics is the school of thought that uses all information surrounding
the likelihood of an event rather than just that collected experimentally. Among
statisticians the Bayesian approach continues to gain adherents and this new
edition of Peter Lee’s well-established introduction maintains the clarity of
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exposition and use of examples for which this text is known and praised. In
addition, there is extended coverage of the Metropolis-Hastings algorithm as well
as an introduction to the use of BUGS (Bayesian Inference Using Gibbs
Sampling) as this is now the standard computational tool for such numerical
work. Other alterations include new material on generalized linear modelling and
Bernardo’s theory of reference points.
For introductory courses in hospitality. Empower tomorrow's hospitality leaders
Revel (TM) Exploring the Hospitality Industry fills a vital need: to broadly cover
the hospitality industry and provide a dynamic introduction for hospitality
management students. More practical than theoretical, the text addresses the
latest trends across hospitality segments - from the traditional realms of tourism,
hotels, and restaurants, to growth areas such as event management. The 4th
edition examines the latest careers, operations, and management principles
within each featured segment. Drawing on new learning outcomes, it analyzes
the industry's newest developments and challenges, while refreshing content to
reflect ever-evolving roles and practices. Revel is Pearson's newest way of
delivering our respected content. Fully digital and highly engaging, Revel
replaces the textbook and gives students everything they need for the course.
Informed by extensive research on how people read, think, and learn, Revel is an
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interactive learning environment that enables students to read, practice, and
study in one continuous experience - for less than the cost of a traditional
textbook. NOTE: Revel is a fully digital delivery of Pearson content. This ISBN is
for the standalone Revel access card. In addition to this access code, you will
need a course invite link, provided by your instructor, to register for and use
Revel.
A revised molecular approach to a classic on viscoelasticbehavior Because
viscoelasticity affects the properties, appearance,processing, and performance of
polymers such as rubber, plastic,and adhesives, a proper utilization of such
polymers requires aclear understanding of viscoelastic behavior. Now in its third
edition, Introduction to Polymer Viscoelasticityremains a classic in the literature of
molecular viscoelasticity,bridging the gap between primers on polymer science
and advancedresearch-level monographs. Assuming a molecular, rather than
amechanical approach, the text provides a strong grounding in thefundamental
concepts, detailed derivations, and particularattention to assumptions,
simplifications, and limitations. This Third Edition has been entirely revised and
updated to reflectrecent developments in the field. New chapters include: *
Phenomenological Treatment of Viscoelasticity * Viscoelastic Models * TimeTemperature Correspondence * Transitions and Relaxation in Polymers *
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Elasticity of Rubbery Networks * Dielectric and NMR Methods With detailed
explanations, corresponding equations, andexperimental methods, supported by
real-life applications (as wellas the inclusion of a CD-ROM with data to support
the exercises),this Third Edition provides today's students and professionals
withthe tools they need to create polymers with more desirablequalities than
ever.
Sustainability is one of the single most important global issues facing the world. A
clear understanding of the issues surrounding climate change, global warming,
air and water pollution, ozone depletion, deforestation, the loss of biodiversity
and global poverty is essential for every future manager in the hospitality
industry. Present and future hospitality executives need to know how sustainable
management systems can be integrated into their businesses while maintaining
and hopefully improving the bottom line. Sustainability in the Hospitality Industry,
second edition, is the only book available to introduce the students to economic,
environmental and social sustainable issues specifically facing the industry as
well as exploring ideas, solutions, and strategies of how to manage operations in
a sustainable way. Since the first edition of this book there have been many
important developments in this field and this second edition has been updated in
the following ways: updated content to reflect recent issues and trends including
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hotel energy solutions and green hotel design two new chapters on 'Sustainable
Food' and 'Social Entrepreneurship and Social Value' updated international case
studies throughout to explore key issues and show real life operational responses
to sustainability within the hospitality industry. New case studies on growth hotel
development markets, Asia and the Middle East new practical exercises
throughout to apply your knowledge to real-life sustainability scenarios. This
accessible and comprehensive account of Sustainability in the Hospitality
Industry is essential reading for all students and future managers.
Taking a value-oriented approach, Procurement of Hospitality Resources
emphasizes how buyers must maintain a mutually beneficial relationship with
their suppliers--rather than taking a strict win/lose pricing strategy. Offering a
global vision, it includes specialty foods, such as organic, Kosher and Halal
foods, and devotes entire chapters to evaluation, international purchasing, and
procurement for hotels. Students are directed to additional on-line resources
through in-text features and mini case projects provide ample opportunity to
apply concepts in individual and group settings.
Introduction to Problem-based Learning teaches students how to work with the
problem-based learning method, which requires mainly self-directed learning.
Particular attention is given to the necessary skills to apply this method
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effectively. Why Introduction to Problem-based Llearning? • comprehensible
introduction in the problem-based learning method • enables students to
experience the full potential of this concept • discusses the use of digital devices
Introduction to Problem-based learning provides students with the necessary
skills to operate within as well as outside problem-based groups. It discusses
issues like: How do you take on a problem? How do you collaborate with others?
How do you deal with cultural diversity? How do you lead a tutorial group? How
can you organize your studies best? Special attention is given to the use of
computers, tablets and internet in a problem-based environment.
The third edition of Introduction to Clinical Psychology: An Evidence-Based
Approach by University of Ottawa authors John Hunsley and Catherine M. Lee
introduces students to the theories and practices of clinical psychology and
conveys the important work done by clinical psychologists. This text is designed
to be helpful not only to those who will go on to careers in clinical psychology, but
also to those who will choose other career paths.
Sport Finance, Fourth Edition With Web Resource, grounds students in the real
world of financial management in sport, showing them how to apply financial
concepts and appreciate the importance of finance in establishing sound sport
management practices. Utilizing a modern and practical approach, the text
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encourages students to take a strategic organizational perspective in learning
financial skills while gaining a deeper understanding of the reasoning behind the
principles of sport finance. The fourth edition of Sport Finance has been revised
and restructured to reflect the evolving needs of students entering the dynamic
sport industry. Content updates and additions include the following: A new
chapter dedicated to assets (such as players, facilities, and goodwill) and
liabilities (such as player salaries and long-term debt) and how they affect a sport
organization Expanded coverage of strategies to increase revenue and reduce
expenses for greater profitability, enhanced with an example from a real-world
athletic department New chapters about reviewing financial statements, planning,
and building a financial strategy to help guide decisions to create, expand, or exit
a sport business or organization Five new case studies covering a variety of
sectors, sports, and countries to give students the opportunity to apply the
concepts to practical scenarios To further relate the content to real situations for
students, study questions about each of the case studies have been incorporated
into a new student web resource. The web resource also includes an interactive
simulation called “The Two Dollar Team” that directly engages students with the
book’s topics, including assets and liabilities, revenue and expenses, budgeting,
cash management, and borrowing. Instructors will also find additional activities
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and a case study in the companion instructor guide, and they will receive a test
package and presentation package. Sport Finance, Fourth Edition, will enable
students to grasp fundamental concepts in sport finance. By analyzing business
structures, financial statements, and funding options, students will not only learn
basic finance but will also understand how those skills are used to build a
strategy and make sound financial decisions in the world of sport.
Readers preparing to work in hospitality will enter a field that is quickly evolving.
The rise of the global economy, ecotourism, internet commerce, and changing
consumer demands are just some of the factors they will be dealing with in this
exciting and dynamic industry. This new edition gives readers the foundation they
need to thrive in today's hospitality industry, covering everything from finance to
operational issues. The Eighth Edition of Introduction to the Hospitality Industry
features both historical perspectives and discussions of new trends in a variety of
sectors. This edition includes additional international examples of hospitality and
tourism operations have been included throughout the text. This book covers all
the latest trends, challenges, and opportunities in the hospitality industry.
Readers will have a strong overview of the industry, where it fits into the broader
world, the major issues and challenges in the field, and the many possible career
paths that await them.
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This fully updated, fourth edition of An Introduction to the Study of Education
provides a comprehensive and reflective introduction to the study of education,
inviting students to question what education is, who it is for and what purpose it
serves. Taking the reader from the early years through to lifelong learning, it
examines all forms of education and learning. This new edition includes ten
completely new chapters and a step-by-step guide to essay writing. There is also
a companion website to accompany the book, featuring additional chapters which
can be visited at www.routledge.com/cw/matheson.This fully updated, fourth
edition provides: a full exploration of the historical, sociological, philosophical and
psychological roots of education; a clear focus on the individual levels of
education – preschool, compulsory, post-compulsory and lifelong learning; the
latest debates within special educational needs; an in-depth examination of
learning styles; insights into the historical development of education and the role
of, and background to, research in education; a focus on current educational
practice and diversity across the United Kingdom and Ireland. Written in a clear
and accessible style, this is the essential core text for all beginning students on
undergraduate and postgraduate courses in Education Studies and all those
interested in education today, where it came from and where it is going.
This book challenges the usual introductions to the study of law. It argues that
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law is inherently political and reflects the interests of the few even while
presenting itself as neutral. It considers law as ideology and as politics, and
critically assesses its contribution to the creation and maintenance of a globalized
and capitalist world. The clarity of the arguments are admirably suited to
provoking discussions of the role of law in our contemporary world. This third
edition provides contemporary examples to sustain the arguments in their
relevance to the twenty-first century. The book includes an analysis of the
common sense of law; the use of anthropological examples to gain external
perspectives of our use and understanding of law; a consideration of central legal
concepts, such as order, rules, property, dispute resolution, legitimation and the
rule of law; an examination of the role of law in women's subordination and finally
a critique of the effect of our understanding of law upon the wider world. This
book is ideal for undergraduate and postgraduate students reading law.
This is the eBook of the printed book and may not include any media, website
access codes, or print supplements that may come packaged with the bound
book. For courses in Hospitality Marketing, Tourism Marketing, Restaurant
Marketing, or Hotel Marketing. Marketing for Hospitality and Tourism, 7/e is the
definitive source for hospitality marketing. Taking an integrative approach, this
highly visual, four-color book discusses hospitality marketing from a team
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perspective, examining each hospitality department and its role in the marketing
mechanism. These best-selling authors are known as leading marketing
educators and their book, a global phenomenon, is the leading resource on
hospitality and tourism marketing. The Seventh Edition of this popular book
includes new and updated coverage of social media, destination tourism and
other current industry trends, authentic industry cases, and hands-on application
activities.
The fourth edition of this well established text brings the subject up-to-date with
environmental legislation and provides a thorough understanding of the surface
technologies of all materials used for finishes. It also aims to minimise the use of
finishes which have shorter lives and hence need renewing more frequently. As
the variety of materials used for finishes is so large, they have been grouped into
their engineering categories of ceramics, polymers, metals and composites to aid
understanding of their structure, behaviour and ability to resist degradation.
Finishes is an essential textbook for Materials units on building, architecture,
surveying and related degree and postgraduate courses, and for students of
BTEC HNC/D building and surveying.
Tourism Impacts, Planning and Management is a unique text, which links these
three key areas of tourism: impacts, planning and management. Tourism impacts
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are multi-faceted and therefore are difficult to plan for and manage. This book
looks at all the key players involved - be they tourists, host communities or
industry members - and considers a number of approaches and techniques for
managing tourism successfully. Divided into four parts, this text discusses: * The
growth, development and impacts of tourism * Tourism planning and
management: concepts, issues and key players * Tools and techniques in
tourism planning and management: education, regulation and information
technology * The future of tourism planning and management: issues of
sustainability and the future Up-to-date, international case studies are used, for
example the impacts of 9/11 and terrorism in Bali, to illustrate and provide a reallife context for the theories discussed. Exercises are also included to consolidate
learning.
Order of authors reversed on previous eds.
Introduction to Hospitality ManagementPrentice Hall
Hospitality Services is the first step on the path to a career in the hospitality
industry. This text introduces students to the five segments within the industry
foodservice, lodging, travel, tourism, and recreation. Day-to-day business
operations are also covered to prepare learners for advanced courses and a
career within the field. Career planning chapters lead students through
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researching careers, succeeding in the workplace, and starting their own
businesses. Customer service and industry-wide technology is discussed
throughout the text. Hospitality Ethics and Going Green features address industry
hot topics. Profiles spotlight successful hospitality professionals to inspire
students and demonstrate career options. "
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