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Work-related stress and resulting sickness absence costs the UK economy about £3.7
billion every year (HSE research). In this jargon-free guide, Jeremy Stranks explains
what stress is and what causes it, how people respond to stress and cope with it, how
stress can be evaluated and managed and what employers’ legal responsibilities are.
Written for managers, HR professionals and safety reps, the emphasis of this book is
strongly on practical advice and solutions. The author provides simple tools to measure
and assess stress and shows how to deal with a range of stress-creating workplace
situations, such as bullying, harassment and violence at work. The book also details
how to implement a stress management system that complies with the new HSE
Management Standards to avoid civil claims and criminal sanctions by the enforcement
agencies. End of chapter key points draw out the implications of the preceding text for
the employer and an executive summary shows the main aspects that senior
management have to be aware of. In addition, the book contains forms and templates
to help with managing stress. These are also available for download on the companion
website. Stress at Work will also be a valuable reference for students on the following
courses as part of modules concerned with Human Factors: NEBOSH Certificate and
Diploma courses, MSc courses in Occupational Health and Safety Management, IOSH
Managing Safely, British Safety Council diploma and NVQ level 3 and 4 courses in
Occupational Safety and Health. Jeremy Stranks has 40 years of experience in
occupational safety and health enforcement, management, consultancy and training.
He is a founding member of NEBOSH and has lectured on numerous training courses
on all aspects of health and safety. His company Safety and Hygiene Consultants offers
companies advice in drawing up Health and Safety policies, writing risk assessments
and audit procedures.
Occupational exposure to heat can result in injuries, disease, reduced productivity, and
death. To address this hazard, the National Institute for Occupational Safety and Health
(NIOSH) has evaluated the scientific data on heat stress and hot environments and has
updated the Criteria for a Recommended Standard: Occupational Exposure to Hot
Environments [NIOSH 1986a]. This updated guidance includes information about
physiological changes that result from heat stress, and relevant studies such as those
on caffeine use, evidence to redefine heat stroke, and more. Related products: Weather
& Climate collection is available here: https://bookstore.gpo.gov/catalog/weatherclimate Emergency Management & First Responders can be found here:
https://bookstore.gpo.gov/catalog/emergency-management-first-responders Fire
Management collection is available here: https://bookstore.gpo.gov/catalog/firemanagement
Learn more about health and safety with this NEBOSH-endorsed textbook, written and
designed specifically to help you pass your course. Matched to the NEBOSH National
General Certificate in Occupational Health and Safety Practice NEBOSH questions and
sample answers based on recent examinations at the end of each chapter allow you to
test your knowledge and increase your understanding All relevant legislation is
summarised for quick reference Introduction to Health and Safety at Work, 5th edition
covers the basics of occupational safety and health. The book is the definitive
handbook to the National General Certificate in Occupational Health and Safety from
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NEBOSH with each element of the syllabus explained in detail. To make studying
easier, each chapter starts with learning outcomes and ends with questions taken from
recent NEBOSH examinations. Specimen answers and a study skills chapter aid exam
preparation. It is highly illustrated with over 60 new diagrams and photographs in full
colour making learning easy for all. There is a companion website with editable training
slides and illustrations to help tutors deliver health and safety courses. This book is a
handy reference for managers and directors dealing with the day-to-day issues of
health and safety and is also of great value to those studying for level 3 N/SVQ and the
IOSH Managing Safely Award. It covers all the essential elements of health and safety
management, the legal framework, risk assessment and control standards and includes
checklists, report forms and record sheets. In addition, useful topics outside the
syllabus have been included and an additional chapter to cover other aspects of health
and safety and related topics that many readers will find helpful on completion of the
course – construction activities, environmental considerations and international issues
New in this edition: Fully restructured in line with new 2010 NEBOSH syllabus Inclusion
of a summary of the Report on Health and Safety ‘Common Sense Common Safety’
by Lord Young Gives particular regard to changes in legislation relating to the Site
Waste Management Plans Regulations, the Control of Artificial Radiation at Work
Regulations, Chemicals (Hazard Information and Packaging for Supply) Regulations
(CHIP4) and the European Classification, Packaging and labelling regulations A
chapter with guidance on searching the internet with a range of significant Occupational
health and Safety Websites. There are dozens of internet references throughout the
book Since the Practical Application NGC3 has been significantly revised, Chapter 20
includes a sample practical application based on the new scope and format Phil
Hughes MBE, MSc, CFIOSH, is a former Chairman of NEBOSH (1995-2001), former
President of IOSH (1990-1991) and runs his own consultancy. He received an MBE for
services to health & safety and as a director of RoSPA, in the New Years Honours List
2005. Ed Ferrett PhD, BSc (Hons Eng), CEng, MIMechE, MIET, CMIOSH, is a former
Vice Chairman of NEBOSH (1999-2008) and a lecturer on NEBOSH courses at
Cornwall Business School of Cornwall College. He is a Chartered Engineer and a
health and safety consultant.
Managing contractors is a guide for small to medium-sized companies in the chemical
industry, but it will also be of use to other industries and larger companies. Safe
working with contractors presents a challenge, but being a smaller company has its
advantages. You can be more flexible in your approach and decisions can be made
more quickly. Lines of communication are shorter, usually there are not too many
people involved and it is easier to know who is around.In this guidance we aim to help
you understand what you need to do and give sound practical advice for action.
Working together helps everyone to work safely. This second edition brings guidance
and references up to date.
Health and Safety: Risk Management is the clearest and most comprehensive book on
risk management available today. This newly revised fifth edition takes into account
new developments in legislation, standards and good practice. ISO 45001, the
international health and safety management system standard, is given comprehensive
treatment, and the latest ISO 9004 and ISO 19011 have also been addressed. The
book is divided into four main parts. Part 1.1 begins with a basic introduction to the
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techniques of health and safety risk management and continues with a description of
ISO 45001. Part 1.2 covers basic human factors including how the sense organs work
and the psychology of the individual. Part 2.1 deals with more advanced techniques of
risk management including advanced incident investigation, audit and risk assessment,
and Part 2.2 covers a range of advanced human factors topics including human error
and decision making. This authoritative treatment of health and safety risk management
is essential reading for both students working towards degrees, diplomas and
postgraduate or vocational qualifications, and experienced health and safety
professionals, who will find it invaluable as a reference.
Introduction to Health and Safety at WorkRoutledge
A new textbook based on the revised QQI module (5N1794) introducing the knowledge,
skill and competence to promote and maintain safety and health in a work environment.
This text has been written for the fast growing NEBOSH international certificate in
health and safety taken by around 6,000 students worldwide. Matched to the new 2011
syllabus and written in simple English, the coursebook provide students with all they
need to tackle the course with confidence.
Aligned directly to the NEBOSH syllabus, this book covers the breadth and depth of oil
and gas operational safety. This book guides the reader through the principles of how
to manage operational risks, carefully conveying a technical subject in a clear, concise
manner that readers will find comfortable to read and understand. Written in full colour
by a highly experienced team who have many years’ experience within the field, this
book is undoubtedly an essential tool to enhance your understanding of operational
safety within the oil and gas industry.
Plant Design and Operations provides practical guidance on the design, operation, and
maintenance of process facilities. The book is based on years of hands-on experience
gathered during the design and operation of a wide range of facilities in many different
types of industry including chemicals, refining, offshore oil and gas, and pipelines. The
book helps managers, engineers, operators, and maintenance specialists with advice
and guidance that can be used right away in working situations. Each chapter provides
information and guidance that can be used immediately. For example, the chapter on
Energy Control Procedures describes seven levels of positive isolation — ranging from a
closed block valve all the way to double block and bleed with line break. The Safety in
Design chapter describes topics such as area classification, fire protection, stairways
and platforms, fixed ladders, emergency showers, lighting, and alarms. Other areas
covered in detail by the book include security, equipment, and transportation. A logical,
practical guide to maintenance task organization is provided, from conducting a Job
Hazards Analysis to the issue of a work permit, and to the shutdown and isolation of
equipment. Common hazards are covered in detail, including flow problems, high
pressure, corrosion, power failure, and many more. Provides information to managers,
engineers, operators and maintenance personnel which is immediately applicable to
their operations Supported by useful, real-world examples and experience from a wide
range of facilities and industries Includes guidance on occupational health and safety,
industrial hygiene and personal protective equipment
CHAMPS2 was initially developed to meet the 'modernising government' agenda, which
has a strong focus on citizen services, cultural change, and efficiency gains. Since
2006, CHAMPS2 has undergone continuous development by business transformation
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practitioners and is a vision led, benefits driven business change method which is broad
in scope and encompasses the whole business change journey. It helps users define
their organisation's strategic needs, and then provides a tailored route to ensure that
the desired outcomes are achieved. Using CHAMPS2 to facilitate an organisation's
business change will structure the approach, develop teams and ensure that delivery of
outcomes that match strategic needs. But, as with any methodology, the benefits
achieved from its use will depend upon the way that it is implemented and the
knowledge of the teams involved. This book brings together accumulated knowledge
about transformational change and provides detailed guidance on running, structuring
and delivering the desired benefits of radical change programmes.
Exposure Science: Basic Principles and Applications provides a concise overview of
the field of exposure science, from its origins in sanitation and occupational health, to
its exciting involvement with emerging scientific concepts. Written by world-leading
experts in the field of exposure science, this book provides all the basic understanding
you need to employ the best tools and methods for measurement, analysis, and
modeling of exposure. Exposure Science: Basic Principles and Applications is an
invaluable introduction to exposure science for anyone working in the fields of
environmental health, risk assessment, toxicology, or epidemiology. Focuses on and
highlights the basic fundamentals, scientific goals, theories and tools of exposure
science Examines the use of the exposome and eco-exposome concepts within the
field of exposure science
In The A Level Mindset, Steve Oakes and Martin Griffin share the secrets of coaching students
to develop the characteristics, habits and mindsets which will help them realise their potential.
Those students who make real and sustained progress at A level aren't necessarily the ones
with superb GCSEs. Some students leap from average results aged 16 to outstanding results
aged 18. Others seem to hit a ceiling. But why? It was in trying to answer this question that the
VESPA system emerged. Steve and Martin have cut through the noise surrounding character
development and identified five key characteristics that all students need to be successful:
vision, effort, systems, practice and attitude. These characteristics beat cognition hands down.
Successful students approach their studies with the right behaviours, skills and attitudes: they
understand how to learn and revise effectively, they're determined and organised, they give
more discretionary effort and they get top results. Success at A level is a result of character,
not intelligence. Much has been written about growth mindsets and character development in
recent years, but teachers are still left wondering how to apply these ideas in their contexts:
how can these theories help learners in practice? Taking cues from the work of Peter Clough,
Carol Dweck and Angela Lee Duckworth, and informed by their collective 30 plus years of
teaching and coaching, Steve and Martin have spent years researching how character and
behaviours affect student outcomes in their sixth form. After identifying the core traits that
contributed to student success, they developed practical activities to help every student
develop the A Level Mindset. Discover 40 concrete, practical and applicable tools and
strategies that will supercharge learners' ambition, organisation, productivity, persistence and
determination. Suitable for teachers, tutors, heads of sixth form or anyone else who wants to
help A level students achieve their potential, The A Level Mindset offers 40 easy-to-use
activities to develop students' resilience, commitment, buoyancy, motivation and determination.
It could be your key to transforming student outcomes.
Andrew Furness and Martin Muckett give an introduction to all areas of fire safety
management, including the legal framework, causes and prevention of fire and explosions, fire
protection measures, fire risk assessment, and fire investigation. Fire safety is not treated as
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an isolated area but linked into an effective health and safety management system.
Introduction to Fire Safety Management has been developed for the NEBOSH Certificate in
Fire Safety and Risk Management and is also suitable for other NVQ level 3 and 4 fire safety
courses. The text is highly illustrated in full colour, easy to read and supported by checklists,
report forms and record sheets. This practical approach makes the book a valuable reference
for health and safety professionals, fire officers, facility managers, safety reps, managers,
supervisors and HR personnel in companies, as well as fire safety engineers, architects,
construction managers and emergency fire services personnel. Andrew Furness CFIOSH,
GIFireE, Dip2OSH, MIIRSM, MRSH, is Managing Director of Salvus Consulting Limited who
specialise in Fire Safety. He was the chairman of the NEBOSH / IOSH working party that
developed the NEBOSH Fire Safety and Risk Management certificate. Martin Muckett MA,
MBA, CMIOSH, MIFireE, Dip2OSH, former Principal Health and Safety Advisor to The Fire
Service Inspectorate and Principal Fire Safety Officer, Martin is currently Salvus Consulting
Limited's Senior Fire Safety Trainer / Consultant. * Fully covers the syllabus for the NEBOSH
Certificate in Fire Safety and Risk Management * Student-friendly presentation in full colour
packed with illustrations and photographs * Includes a summary of legislation relevant to fire
safety, ideal as a reference for students as well as practitioners
This book provides advice and guidance for analysts involved licensed abestos removal and
the sampling of asbestos - containing materials. This publication consolidates and updates
technical guidance from a number of HSE sources, including previously published guidance
notes (EH10, MDHS39, MDHS77).
Human Fatigue Risk Management: Improving Safety in the Chemical Processing Industry
teaches users everything they need to know to mitigate the risk of fatigued workers in a plant
or refinery. As human fatigue has been directly linked to several major disasters, the book
explores the API RP 755 guidelines that were released to reduce these types of incidents. This
book will help users follow API RP 755 and/or implement a fatigue risk management system in
their organization. Susan Murray, a recognized expert in the field of sleep deprivation and its
relation to high hazard industries, has written this book to be useful for HSE managers, plant
and project managers, occupational safety professionals, and engineers and managers in the
chemical processing industry. As scheduling of shifts is an important factor in reducing fatigue
and accident rates, users will learn the benefits of more frequent staff rotation and how to
implement an ideal scheduling plan. The book goes beyond API RP 755, offering more
detailed understanding of why certain measures for managing fatigue are beneficial to a
company, including examples of how theory can be put into practice. It is a simple, digestible
book for managers who are interested in addressing human factor issues at their workplace in
order to raise safety standards. Covers sleep, sleep disorders, and the consequences of
fatigue as related to high-hazard industries Helps improve safety standards at the plant level
Provides information on how to comply with API RP 755 and related OSHA 29CFR1910
articles Relates fatigue and human performance to accidents, helping readers make a case for
implementing a human fatigue risk management policy, which, in turn, prevents loss of
property and life
This revised version of HS(G)96 (0 7176 1343 7) continues to publicizes the message that
most companies do not realize the extent of their losses due to accidents. It emphasizes that
there is no contradiction between profitability and good health and safety mnagement. TUC
figures show that unions secured damage awards totalling 304m for workplace injuries and ill
health to their members in 1995. The revision is aimed primarily at management and applies to
all industries. It repalces 0 7176 1343 7, with the same series number.
The IET Wiring Regulations are of interest to all those concerned with the design, installation
and maintenance of electric wiring in buildings. The market includes electricians, electrical
contractors, consultants, local authorities, surveyors and architects. This book will also be of
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interest to professional engineers, as well as students at university and further education
colleges. All users of the IET Wiring Regulations need to be aware of the coming changes in
the 18th Edition (BS 7671:2018). This is intended to come into effect on 1st January 2019,
although industry needs to start preparing for this from its point of publication (2nd July 2018).
The Safe Patient Handling and Mobility Standards establish a uniform, national foundation for
safe patient handling and mobility to prevent injury to healthcare workers and healthcare
recipients across the care continuum. These standards outline the role of both the employer
and healthcare workers in safe patient handling and mobility. There are eight overarching
standards featured in the book, each one outlined and explained in detail: Culture of Safety,
Sustainable SPHM Program, Ergonomic Design Principle, SPHM Technology, Education,
Training, and Maintaining Competence, Patient-Centered Assessment, Reasonable
Accommodation and Post-Injury Return to Work, Comprehensive Evaluation Systems Nurses
and all other healthcare workers can use these standards to improve their safe patient
handling and mobility programs and optimize safe, high quality patient care.--Page 4 de la
couverture.
"What Went Wrong?" has revolutionized the way industry views safety. The new edition
continues and extends the wisdom, innovations and strategies of previous editions, by
introducing new material on recent incidents, and adding an extensive new section that shows
how many accidents occur through simple miscommunications within the organization, and
how strightforward changes in design can often remove or reduce opportunities for human
errors. Kletz' approach to learning as deeply as possible from previous experiences is made
yet more valuable in this new edtion, which for the first time brings together the approaches
and cases of "What Went Wrong" with the managerially focussed material previously published
in "Still Going Wrong". Updated and supplemented with new cases and analysis, this fifth
edition is the ultimate resource of experienced based anaylsis and guidance for the safety and
loss prevention professionals. * A million dollar bestseller, this trusted book is updated with
new material, including the Texas City and Buncefield incidents, and supplemented by material
from Trevor Kletz's 'Still Going Wrong' * Now presents a complete analysis of the design,
operational and for the first time, managerial causes of process plant accidents and disasters,
plus their aftermaths * Case histories illustrate what went wrong, why it went wrong, and then
guide readers in how to avoid similar tragedies: learn from the mistakes of others
Explains the essential tasks for achieving healthy and safe construction sites and helps the
reader to identify hazards and control risks. This book also explains how to plan, organise,
control, monitor and review health and safety throughout the life of a project. It is suitable for
those involved in construction work.
AAP Prose Award Finalist 2018/19 Management of Animal Care and Use Programs in
Research, Education, and Testing, Second Edition is the extensively expanded revision of the
popular Management of Laboratory Animal Care and Use Programs book published earlier this
century. Following in the footsteps of the first edition, this revision serves as a first line
management resource, providing for strong advocacy for advancing quality animal welfare and
science worldwide, and continues as a valuable seminal reference for those engaged in all
types of programs involving animal care and use. The new edition has more than doubled the
number of chapters in the original volume to present a more comprehensive overview of the
current breadth and depth of the field with applicability to an international audience. Readers
are provided with the latest information and resource and reference material from authors who
are noted experts in their field. The book: - Emphasizes the importance of developing a
collaborative culture of care within an animal care and use program and provides information
about how behavioral management through animal training can play an integral role in a
veterinary health program - Provides a new section on Environment and Housing, containing
chapters that focus on management considerations of housing and enrichment delineated by
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species - Expands coverage of regulatory oversight and compliance, assessment, and
assurance issues and processes, including a greater discussion of globalization and
harmonizing cultural and regulatory issues - Includes more in-depth treatment throughout the
book of critical topics in program management, physical plant, animal health, and husbandry.
Biomedical research using animals requires administrators and managers who are
knowledgeable and highly skilled. They must adapt to the complexity of rapidly-changing
technologies, balance research goals with a thorough understanding of regulatory
requirements and guidelines, and know how to work with a multi-generational, multi-cultural
workforce. This book is the ideal resource for these professionals. It also serves as an
indispensable resource text for certification exams and credentialing boards for a multitude of
professional societies Co-publishers on the second edition are: ACLAM (American College of
Laboratory Animal Medicine); ECLAM (European College of Laboratory Animal Medicine);
IACLAM (International Colleges of Laboratory Animal Medicine); JCLAM (Japanese College of
Laboratory Animal Medicine); KCLAM (Korean College of Laboratory Animal Medicine);
CALAS (Canadian Association of Laboratory Animal Medicine); LAMA (Laboratory Animal
Management Association); and IAT (Institute of Animal Technology).
Every year people are killed or injured at work. Over 40 million working days are lost annually
through work-related accidents and illnesses. This workbook can help different organisations,
particularly smaller businesses, to carry out their own health and safety investigations.
The International Atomic Energy Agency has issued this series of reports on the practical
methods that can be used to ensure safety & protection in peaceful activities involving radiation
or radioactive materials. This series covers a wide range of topics in the realm of atomic
energy. Subjects covered include: nuclear installations, nuclear fuel cycle activities, transport
of radioactive material, radiation protection & safety for workers & the public, medical aspects,
emergency preparedness, accident response & recovery, radioactive waste management,
safety assessment, & environmental impact.
The costs of failure to manage health and safety successfully are high. This manual was
prepared by HSE's Accident Prevention Advisory Unit as a practical guide for directors,
managers and health and safety professionals intent on improving health and safety
performance. The advice given here will be increasingly used by HSE inspectors as a basis for
testing the performance of organizations against the general duties of the Health and Safety at
Work etc Act 1974.
Accidents and cases of occupational ill-health are commonly associated with aspects of human
behaviour and the potential for human error. Human Factors and Behavioural Safety is not
written for psychologists, but instead gives health and safety professionals and students a
broad overview of human factors and those aspects of human behaviour which have a direct
effect on health and safety performance within organisations. Particular attention is paid to: *
the role of the organisation in promoting safe behaviour * the sensory and perceptual
processes of people * behavioural factors, such as attitude, motivation and personality * the
process of attitude change * theories of personal risk taking and accident * the importance of
good communication, change management and stress management
This companion to the bestselling Introduction to Health and Safety in Construction is an
essential revision aid for students preparing for their written assessments on the NEBOSH
National Certificate in Construction Health and Safety. Fully updated to the April 2015
specification, the revision guide provides complete coverage of the syllabus in bite-sized
chunks, helping readers to learn and memorise the most important topics. Throughout the
book, the guide links back to the Introduction to Health and Safety in Construction textbook,
helping students to consolidate their learning. · Small and portable making it ideal for use
anywhere: at home, in the classroom or on the move · Suggests useful tips on study and
examination technique · Includes practice questions and answers based on NEBOSH exam
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questions · Everything you need for productive revision in one handy reference The Health and
Safety in Construction Revision Guide, written by the renowned health and safety author and
former NEBOSH Vice Chairman Ed Ferrett, will be an invaluable tool for students as they
prepare for their NEBOSH exam and for their subsequent health and safety work.
Offers guidance for employers and self employed people in assessing risks in the workplace.
This book is suitable for firms in the commercial, service and light industrial sectors.
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