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This publication provides updated best-practice advise on all aspects of managing the day-today operation of an organisation's IT services. It encompasses and supersedes the operational
aspects of the ITIL Service Support and Service Delivery publications and covers most of the
scope of ICT Infrastructure Management. it also incorporates operational aspects from the
Planning to Implement, Application Management, Software Asset Management and Security
Management publications.
How to master CCNP TSHOOT shows you, step-by-step, everything that could possibly go
wrong with protocols like OSPF, EIGRP, NAT, BGP and everything else you learned in CCNA
and CCNP ROUTE & SWITCH so far. More importantly, you will learn how to troubleshoot
them so that you will master the CCNP TSHOOT exam! Plus you'll receive an overview of
troubleshooting labs that you should practice from GNS3vault.com.
Erotic memoir
This volume provides updated guidance on how to design, develop and implement service
management both as an organisational capability and a strategic asset. It is a guide to a
strategic review of ITIL-based service management capabilities, with the aim of improving their
alignment with overall business needs. It is written primarily for senior managers who provide
leadership and direction in the form of objectives, plans and policies. It is also benefits
mangers at other levels, by explaining the logic of senior management decisions.
This newly revised reference contains over 11,000 indispensable U.S. Navy, Marine Corps,
and Coast Guard abbreviations including the latest on information technology and acquisitions
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abbreviations.
The book begins with real world cases of botnet attacks to underscore the need for action.
Next the book will explain botnet fundamentals using real world examples. These chapters will
cover what they are, how they operate, and the environment and technology that makes them
possible. The following chapters will analyze botnets for opportunities to detect, track, and
remove them. Then the book will describe intelligence gathering efforts and results obtained to
date. Public domain tools like OurMon, developed by Jim Binkley of Portland State University,
will be described in detail along with discussions of other tools and resources that are useful in
the fight against Botnets. This is the first book to explain the newest internet threat - Botnets,
zombie armies, bot herders, what is being done, and what you can do to protect your
enterprise Botnets are the most complicated and difficult threat the hacker world has
unleashed - read how to protect yourself
This publication offers updated guidance on managing service transition from design
specification, change configuration, test, release and deployment. Service transition requires
effective management of knowledge, organisational culture and transition in difficult
circumstances. The volume is derived form decades of IT service management experience and
is applicable to all sizes and types of organisations.
This Dictionary covers information and communication technology (ICT), including hardware
and software; information networks, including the Internet and the World Wide Web; automatic
control; and ICT-related computer-aided fields. The Dictionary also lists abbreviated names of
relevant organizations, conferences, symposia and workshops. This reference is important for
all practitioners and users in the areas mentioned above, and those who consult or write
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technical material. This Second Edition contains 10,000 new entries, for a total of 33,000.
Management, Computers, Computer networks, Information exchange, Data processing, IT and
Information Management: IT Service Management
"Having been born a freeman, and for more than thirty years enjoyed the blessings of liberty in
a free State—and having at the end of that time been kidnapped and sold into Slavery, where I
remained, until happily rescued in the month of January, 1853, after a bondage of twelve
years—it has been suggested that an account of my life and fortunes would not be uninteresting
to the public." -an excerpt
ITIL is a widely adopted body of knowledge and best practices for successful IT Service
Management that links with training and certification.
ITIL Practitioner Guidance is the essential reference text which accompanies the ITIL
Practitioner qualification. Fully integrated with the ITIL Practitioner syllabus, this publication is
also a practical guide that helps IT service management (ITSM) professionals turn ITIL theory
into practice through case studies, worksheets, templates and scenarios. The book assumes
knowledge of ITIL and ITSM up to ITIL Foundation level, and begins with a discussion of the
guiding principles of ITSM. It goes on to explain how these guiding principles are essential for
ITSM and how they relate to philosophies, frameworks and methodologies such as DevOps,
Lean, Agile etc. The publication shows how following the CSI (continual service improvement)
approach, and how the core skills of organizational change management, communication,
metrics and measurement, can underpin successful ITSM improvement initiatives.

The industry-leading study guide for the CISA exam, fully updated More than 27,000 IT
professionals take the Certified Information Systems Auditor exam each year. SC
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Magazine lists the CISA as the top certification for security professionals. Compliances,
regulations, and best practices for IS auditing are updated twice a year, and this is the
most up-to-date book available to prepare aspiring CISAs for the next exam. CISAs are
among the five highest-paid IT security professionals; more than 27,000 take the exam
each year and the numbers are growing Standards are updated twice a year, and this
book offers the most up-to-date coverage as well as the proven Sybex approach that
breaks down the content, tasks, and knowledge areas of the exam to cover every detail
Covers the IS audit process, IT governance, systems and infrastructure lifecycle
management, IT service delivery and support, protecting information assets, disaster
recovery, and more Anyone seeking Certified Information Systems Auditor status will
be fully prepared for the exam with the detailed information and approach found in this
book. CD-ROM/DVD and other supplementary materials are not included as part of the
e-book file, but are available for download after purchase
History of India, 4th-6th century.
This integrated learning solution teaches all the Oracle PL/SQL skills you need, handson, through real-world labs, extensive examples, exercises, and projects! Completely
updated for Oracle 11g, Oracle PL/SQL by Example , Fourth Edition covers all the
fundamentals, from PL/SQL syntax and program control through packages and Oracle
11g’s significantly improved triggers. One step at a time, you’ll walk through every key
task, discovering the most important PL/SQL programming techniques on your own.
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Building on your hands-on learning, the authors share solutions that offer deeper
insights and proven best practices. End-of-chapter projects bring together all the
techniques you’ve learned, strengthening your understanding through real-world
practice. This book’s approach fully reflects the authors’ award-winning experience
teaching PL/SQL programming to professionals at Columbia University. New database
developers and DBAs can use its step-by-step instructions to get productive fast;
experienced PL/SQL programmers can use this book as a practical solutions reference.
Coverage includes • Mastering basic PL/SQL concepts and general programming
language fundamentals, and understanding SQL’s role in PL/SQL • Using conditional
and iterative program control techniques, including the new CONTINUE and
CONTINUE WHEN statements • Efficiently handling errors and exceptions • Working
with cursors and triggers, including Oracle 11g’s powerful new compound triggers •
Using stored procedures, functions, and packages to write modular code that other
programs can execute • Working with collections, object-relational features, native
dynamic SQL, bulk SQL, and other advanced PL/SQL capabilities • Handy reference
appendices: PL/SQL formatting guide, sample database schema, ANSI SQL standards
reference, and more
Cisco Unified Contact Center Enterprise (UCCE) The complete guide to managing
UCCE environments: tips, tricks, best practices, and lessons learned Cisco Unified
Contact Center Enterprise (UCCE) integrates multiple components and can serve a
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wide spectrum of business requirements. In this book, Gary Ford, an experienced Cisco
UCCE consultant brings together all the guidance you need to optimally configure and
manage UCCE in any environment. The author shares in-depth insights covering both
the enterprise and hosted versions of UCCE. He presents an administrator’s view of
how to perform key UCCE tasks and why they work as they do. He thoroughly
addresses application configuration, agents, scripting, IVR, dial plans, UCM, error
handling, reporting, metrics, and many other key topics. You’ll find proven,
standardized configuration examples that help eliminate errors and reduce downtime,
step-by-step walkthroughs of several actual configurations, and thorough coverage of
monitoring and troubleshooting UCCE systems. Cisco Unified Contact Center
Enterprise (UCCE) is an indispensable resource to help you deploy and operate UCCE
systems reliably and efficiently. · Understand the Cisco Unified Contact Center product
portfolio and platform architecture · Choose the right single-site, multi-site, or clustered
deployment model for your environment · Take a lifecycle services approach to UCCE
deployment and application configuration-–including preparation, planning, design, and
implementation · Implement traditional, current-generation, and next-generation call
routing · Master the latest best practices for call flow scripting · Understand UCCE’s
nodes and distributed processes and build a clean system startup sequence · Design,
implement, and deliver unified CM/IP IVR solutions · Set up and efficiently manage
UCCE databases · Make the most of UCCE’s reporting tools · Create advanced
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applications with Data-Driven Routing · Effectively maintain any UCCE deployment,
including older versions · Use a best-practice methodology for troubleshooting, and
master valuable, little-known Cisco diagnostic tools This IP communications book is
part of the Cisco Press® Networking Technology Series. IP communications titles from
Cisco Press help networking professionals understand voice and IP telephony
technologies, plan and design converged networks, and implement network solutions
for increased productivity.
This introduction to IT Service Management is intended to serve as: a thorough and
convenient introduction to the field of IT Service Management and the core books in the
IT Infrastructure Library (ITIL); and a self-study guide that contains all the material
needed to prepare for the Foundation Certificate examination in IT Service
Management. It contains a wealth of practical knowledge collected by the editorial
board that makes and raises questions, to encourage discussions and the comparison
of the best practices found in the book with the reader's own experience.
Across a range of industries, once-leading companies are in trouble: Walmart, IBM,
Pfizer, HP, and The Gap to name a few. But others are thriving. The difference is how
the company’s leaders view their supply chain: Is it just about cutting cost or do they
see its hidden tools for outperforming the competition?Steve Jobs, upon returning to
Apple in 1997, focused on transforming the supply chain. He hired Tim Cook--and the
company sped up the development of new products, getting them into consumers'
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hands faster. The rest is history. While competitors were shutting stores, Zara’s highly
responsive supply chain made it the most valued company in the retail space and its
founder, the richest man in Europe.Showcasing real solutions learned from true
success stories like these and many others, The Supply Chain Revolution provides for
business leaders the secrets to succeeding in a disruptive world. They will learn to:•
Make alliances more successful• Simplify and debottleneck the supply chain• Boost
retail success by managing store investment• Improve customer satisfaction and
increase revenue• And more!Every year, more businesses fail because of their oldschool views toward cutting costs, and they usually begin with the supply chain. Don’t
go down with that ship! Discover how the right supply chain can actually help you thrive.

Everything you need to prepare for the ITIL exam – Accredited to 2011 syllabus
The ITIL (Information Technology Infrastructure Library) exam is the ultimate
certification for IT service management. This essential resource is a complete
guide to preparing for the ITIL Foundation exam and includes everything you
need for success. Organized around the ITIL Foundation (2011) syllabus, the
study guide addresses the ITIL Service Lifecycles, the ITIL processes, roles, and
functions, and also thoroughly explains how the Service Lifecycle provides
effective and efficient IT services. Offers an introduction to IT service
management and ITIL V3 service strategy Highlights the topics of service design
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and development and the service management processes Reviews the building,
testing, authorizing, documenting, and implementation of new and changed
services into operation Addresses creating and maintaining value for customers
through monitoring and improving services, processes, and technology Download
valuable study tools including practice exams, flashcards, a glossary of key terms
and more. If you prefer self-study over the more expensive training course, but
you don't want to skimp on information or preparation, then this study guide is for
you.
Kali Linux Network Scanning Cookbook is intended for information security
professionals and casual security enthusiasts alike. It will provide the
foundational principles for the novice reader but will also introduce scripting
techniques and in-depth analysis for the more advanced audience. Whether you
are brand new to Kali Linux or a seasoned veteran, this book will aid in both
understanding and ultimately mastering many of the most powerful and useful
scanning techniques in the industry. It is assumed that the reader has some
basic security testing experience.
ITIL is a widely adopted body of knowledge and best practices for successful IT
Service Management that links with training and certification. ITIL 4 has evolved
from the current version by re-shaping much of the established ITSM practices in
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the wider context of customer experience; value streams and digital
transformation; as well as embracing new ways of working, such as Lean, Agile,
and DevOps. ITIL 4 provides the guidance organizations need to address new
service management challenges and utilize the potential of modern technology. It
is designed to ensure a flexible, coordinated and integrated system for the
effective governance and management of IT-enabled services. "ITIL Foundation"
is the first ITIL 4 publication and the latest evolution of the most widely-adopted
guidance for ITSM. Its audience ranges from IT and business students taking
their first steps in service management to seasoned professionals familiar with
earlier versions of ITIL and other sources of industry best practice. The guidance
provided in this publication can be adopted and adapted for all types of
organizations and services. To show how the concepts of ITIL can be practically
applied to an organization's activities, ITIL Foundation follows the exploits of a
fictional company on its ITIL journey.
This book presents the latest syllabus contnent and expert examination
guidance, making it the definitive study aid for the IT service management
intermediate examinations. Containing practical advice for candidates on how to
prepare for and answer examination questions on the service lifecycle and
service capability streams, the book also covers the syllabus topics which are
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common across most of the modules. Chapters are organised with references to
the core publications, and self-assessment questions help students prioritise
those topics they need to revise. The book contains sample exam questions,
advice on how to dissect questions and scenarios, and exam answers that are
thoroughly explained to aid the learning process.
ow to master CCNP SWITCH shows you, step-by-step, everything you need to
know to master the CCNP SWITCH exam. You will discover new topics like layer
3 switching and virtual gateway protocols but also learn more about familiar
switching protocols like spanning-tree and VLANs / trunking. Plus you will receive
an overview of switching labs that you should practice from GNS3vault.com.
The PRINCE2 Agile guide supports a new qualification which is being offered as
an extension for those who already hold a PRINCE2 Practitioner qualification.
PRINCE2 Agile is the most up-to-date and relevant view of agile project
management methodologies and the only framework covering a wide range of
agile concepts, including SCRUM, Kanban and Lean Startup. Key features:
PRINCE2 Agile provides guidance on tailoring PRINCE2 in an agile context and
covers: How to tailor the integrated set of PRINCE2 principles, themes and
processes How to produce the PRINCE2 management products How to map the
common agile roles to the PRINCE2 project management team structure How to
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incorporate the fundamental agile behaviours, concepts and techniques into
PRINCE2 The strength of PRINCE2 lies in the areas of project direction and
project management.
This book helps people prepare for the ITIL® 2011 Edition Foundation qualification
exam. It contains direct links to the full syllabus and specifies the terms and definitions
required. In addition it gives sample questions for practice both within the text and also
a number of the official exams questions in the back. The content of this book is based
on the ITIL® 2011 Edition core guidance and APMG’s ITIL Foundation Certificate
syllabus edition 2011. Written by globally experienced trainers and reviewed by other
professionals this unique work provides clear and concise guidance for all those
seeking to achieve success at the ITIL Foundation Level. Covering: A clear and concise
explanation of the exam structure; Key text for the exams; Sample exam questions and
sample answers and Hints and Tips and practical examples this book will highlight for
readers the key items they need for the ITIL Foundation Exam that will increase
chances of success. By this book is a separate file (free, via internet) available: • All
images in the book, in Powerpoint format. Click on the button Training Material by the
book on our website.
The definitive guide to hacking the world of the Internet of Things (IoT) -- Internet
connected devices such as medical devices, home assistants, smart home appliances
and more. Drawing from the real-life exploits of five highly regarded IoT security
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researchers, Practical IoT Hacking teaches you how to test IoT systems, devices, and
protocols to mitigate risk. The book begins by walking you through common threats and
a threat modeling framework. You’ll develop a security testing methodology, discover
the art of passive reconnaissance, and assess security on all layers of an IoT system.
Next, you’ll perform VLAN hopping, crack MQTT authentication, abuse UPnP, develop
an mDNS poisoner, and craft WS-Discovery attacks. You’ll tackle both hardware
hacking and radio hacking, with in-depth coverage of attacks against embedded IoT
devices and RFID systems. You’ll also learn how to: • Write a DICOM service scanner
as an NSE module • Hack a microcontroller through the UART and SWD interfaces •
Reverse engineer firmware and analyze mobile companion apps • Develop an NFC
fuzzer using Proxmark3 • Hack a smart home by jamming wireless alarms, playing
back IP camera feeds, and controlling a smart treadmill The tools and devices you’ll
use are affordable and readily available, so you can easily practice what you learn.
Whether you’re a security researcher, IT team member, or hacking hobbyist, you’ll find
Practical IoT Hacking indispensable in your efforts to hack all the things
REQUIREMENTS: Basic knowledge of Linux command line, TCP/IP, and programming
This book constitutes the thoroughly refereed post-conference proceedings of the 5th
International Conference on Software and Data Technologies, ICSOFT 2010, held in
Athens, Greece, in July 2010. The 30 revised full papers presented together with 1
invited lecture were carefully reviewed and selected from a total of 410 submissions in
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two rounds of reviewing and improvement. The papers cover a wide range of topics and
are organized in four general topical sections on healthinf, biodevices, biosignals, and
bioinformatics.
The ITIL 4 Managing Professional Package will include: (i) Create, Deliver and Support:
Focussing on the integration of different value streams and activities to create, deliver
and support IT-enabled products and services whilst also covering supporting practices,
methods and tools; (ii) Drive Stakeholder Value: Covering engagement and interaction
between a service provider and their customers, users, suppliers and partners; (iii) High
Velocity IT: Exploring the ways in which digital organizations and digital operating
models function in high velocity environments, helping aspiring organizations operate in
a similar way to successful digitally-native organizations; (iv) Direct, Plan and Improve:
Providing the practical skills necessary to create a 'elearning and improving' IT
organization, with a strong an effective strategic direction, providing practitioners with a
practical and strategic method for planning and delivering continual improvement with
the necessary agility
'Optimization Day' (OD) has been a series of annual mini-conferences in Aus tralia
since 1994. The purpose of this series of events is to gather researchers in optimization
and its related areas from Australia and their collaborators, in order to exchange new
developments of optimization theories, methods and their applications. The first four
OD mini-conferences were held in The Uni versity of Ballarat (1994), The University of
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New South Wales (1995), The University of Melbourne (1996) and Royal Melbourne
Institute of Technology (1997), respectively. They were all on the eastern coast of
Australia. The fifth mini-conference Optimization Days was held at the Centre for Ap
plied Dynamics and Optimization (CADO), Department of Mathematics and Statistics,
The University of Western Australia, Perth, from 29 to 30 June 1998. This is the first
time the OD mini-conference has been held at the west ern coast of Australia. This fifth
OD preceded the International Conference on Optimization: Techniques and
Applications (ICOTA) held at Curtin Uni versity of Technology. Many participants
attended both events. There were 28 participants in this year's mini-conference and 22
presentations in the mini conference. The presentations in this volume are refereed
contributions based on papers presented at the fifth Optimization Days miniconference. The volume is di vided into the following parts: Global Optimization,
Nonsmooth Optimization, Optimization Methods and Applications.
"Manage and safeguard your organization's data"--Cover.
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