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Designing and Managing the Supply Chain, 3/e provides state-of-the-art models, concepts, and solution methods that are
important for the design, control, operation, and management of supply chain systems. In particular, the authors attempt
to convey the intuition behind many key supply chain concepts and to provide simple techniques that can be used to
analyze various aspects of the supply chain. Topical coverage reflects the authors’ desire to introduce students to those
aspects of supply chain management that are critical to the success of a business. Although many essential supply chain
management issues are interrelated, the authors strive to make each chapter as self-contained as possible, so that the
reader can refer directly to chapters covering topics of interest. Each chapter utilizes numerous case studies and
examples, and mathematical and technical sections can be skipped without loss of continuity. The 3rd edition represents
a substantial revision. While the structure and philosophy were kept intact, the authors placed an increasing importance
on finding or developing effective frameworks that illustrate many important supply chain issues. At the same time,
motivated by new developments in industry, they added material on a variety of topics new to the book while increasing
the coverage of others.
Written by a leading pioneer in the field, the revised and updated fourth edition of this successful text examines service
management and management in service competition from the point of view of the service profit logic. It focuses on
adopting service logic in the management of service firms as well as of product manufacturers which want to become
service providers. With a wide base of examples, Christian Grönroos draws on decades of experience to explain how to
manage any organization as a service business and move closer to current and future customers. Service logic and
service management are all about customer–focused outside–in management, using current academic research and
business practice to make organizations more successful in the service–based economy.
Future economic growth lies in the value of experiences and transformations--good and services are no longer enough.
We are on the threshold, say authors Pine and Gilmore, of the Experience Economy, a new economic era in which all
businesses must orchestrate memorable events for their customers. The Experience Economy offers a creative, highly
original, and yet eminently practical strategy for companies to script and stage the experiences that will transform the
value of what they produce. From America Online to Walt Disney, the authors draw from a rich and varied mix of
examples that showcase businesses in the midst of creating personal experiences for both consumers and businesses.
The authors urge managers to look beyond traditional pricing factors like time and cost, and consider charging for the
value of the transformation that an experience offers. Goods and services, say Pine and Gilmore, are no longer enough.
Experiences and transformations are the basis for future economic growth, and The Experience Economy is the script
from which managers can begin to direct their own transformations.
Synopsis coming soon.......
Today’s leading authority on the subject of this text is the author, MIT Standish Professor of Management and Director of
the System Dynamics Group, John D. Sterman. Sterman’s objective is to explain, in a true textbook format, what system
dynamics is, and how it can be successfully applied to solve business and organizational problems. System dynamics is
both a currently utilized approach to organizational problem solving at the professional level, and a field of study in
business, engineering, and social and physical sciences.
Production and Operations Analysis, 6/e by Steven Nahmias provides a survey of the analytical methods used to support
the functions of production and operations management. This latest edition maintains the focus on continual process
improvement while enhancing the technical content of the book. Both analytical methods centered on factory and service
processes, as well as process issues across the supply chain, are included. As always, the text presents the most cuttingedge quantitative models used in operations in a clear, accessible manner. While the familiar structure and organization
of the text remains the same as previous editions, the current edition includes several new topics aimed at enhancing the
technical content of the book.
This text addresses the issues of how to develop new service products - where the concept of service has moved from
transaction to experience. The authors draw upon the expertise of internationally recognised authors.
Written by leading authors in the field. Packed with original cases that connect key concepts, this book provides students
with core tools and techniques to enable them to design and implement a successful operations strategy. Built on sound
academic research and industry best-practice this is an invaluable resource for all students.
The Fourteenth Edition of Purchasing and Supply Management provides a comprehensive introduction to the purchasing
and supply chain management field, supported by over 40 case studies. Cases cover purchasing and supply chain
issues in a variety of settings, from process industries to high tech manufacturing and services as well as public
institutions. The text focuses on decision making throughout the supply chain. Based on the conviction that supply
managers, in concert with suppliers and distributors, have to contribute to organizational goals and strategies, this edition
continues to focus on how to make that mission a reality.
Foundations of Inventory Management presents a complete treatment of inventory theory and models for use in
advanced undergraduate, masters, or PhD courses in Operations research, manufacturing management or Operations
management. Coverage is organized into an introductory section, followed by a section focused on predictable supply
and demand, and the third section covering stochastic inventory models. Many recent developments related to or
impacting inventory such as ERP systems, supply chain management, JIT, and ERP systems are integrated within the
text. The text presents inventory as a critical topic for virtually all businesses today and one in which theory and practice
are closely linked. Prequisite coursework for students of this text would include basic optimization theory, stochastic
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processes, and dynamic programming. The text includes examples as well as rigorous assignment problem sets.
Introduction to Management Science, 2e offers a unique case study approach and integrates the use of Excel. Each
chapter includes a case study that is meant to show the students a real and interesting application of the topics
addressed in that chapter. This most recent revision has been thoroughly updated to be more "user-friendly" and more
technologically advanced. These changes include, a completely new chapter on the art of modeling with spreadsheets.
This unique chapter goes far beyond anything found in other textbooks and are based on the award winning
methodologies used by Mark Hillier in his own course. The technology package has also been greatly enhanced to
include, Crystal Ball 2000 (Professional Edition) a Management Science Online Learning Center, and an Excel add-in
called Alver Table for performing sensitivity analysis. Crystal Ball is the most popular Excel add-in for computer
simulation and includes OptQuest (an optimizer with simulation) as well as a forecasting module. The Management
Science Online Learning Center (website) includes several modules that enable students to interactively explore certain
management science techniques in depth. Solver Table is an Excel add-in developed by the author to help perform
sensitivity analysis systematically, as well as substantially expanded coverage of computer simulation, including Crystal
Ball. We now have two chapters on computer simulation instead of one, where the second chapter features the use of
Crystal Ball.all.
In 1976, Daniel Bell's historical work predicted a vastly different society developing—one that will rely on the “economics
of information” rather than the “economics of goods.” Bell argued that the new society would not displace the older one
but rather overlie some of the previous layers just as the industrial society did not completely eradicate the agrarian
sectors of our society. The post-industrial society's dimensions would include the spread of a knowledge class, the
change from goods to services and the role of women. All of these would be dependent on the expansion of services in
the economic sector and an increasing dependence on science as the means of innovating and organizing technological
change.Bell prophetically stated in The Coming of the Post-Industrial Society that we should expect “… new premises and
new powers, new constraints and new questions—with the difference that these are now on a scale that had never been
previously imagined in world history.”
Operations and Supply Management, as the title indicates, provides increased emphasis on supply chain management in
the 12e. The 12e continues its market leading up-to-date coverage of service operations as well. The text includes solved
examples and problems, enough cases for MBA courses to use without supplementing, and the industry leading
technology support suite.
As the twenty-first century begins, significant changes are occurring in the way that services and goods are produced and
consumed. One of the key drivers of this change is information and communications technology (ICT). It has transformed
the role of space and time in patterns of economic development, in the rise of globalization and in the scale and structure
of organizations. ICT has therefore accelerated the process of continual change and evolution that is the hallmark of both
the capitalist economy and of organizations. Giving a student-friendly account of the diversity of theoretical perspectives,
this outstanding book aids understanding the evolving economic geography of advanced capitalist economies. A series of
detailed firm and employees' case studies from Europe, North America and the Asia Pacific, are used to inform useful
theoretical case studies, which also investigate the significance of increased blurring of the lines between services and
manufacturing functions in the production and consumption process.
Managers face an infinite range of situations and problems that involve bringing materials and information together to produce and deliver
goods and services to customers. In Hopps solid, practical introduction to manufacturing and supply chain dynamics, managers learn how to
use the scientific approachto understand why systems behave the way they doas an effective way to deal with almost any scenario they may
face. Written in a reader-friendly style, the text includes useful examples from manufacturers as well as service providers, presents the key
concepts that underlie the behavior of operations systems in a largely non-mathematical way, contains illustrations and analogies to everyday
life, links theory to practice, and reinforces the learning process with end-of-chapter Questions for Thought.
The practical e-guide that gives you the skills to succeed as a project manager. Discover how to improve your project management skills by
defining a project brief, identifying stakeholders, and building a strong team. You'll also learn useful tips for initiating projects, setting
deadlines, and managing your budgets. Essential Managers gives you a practical "how-to" approach with step-by-step instructions, tips,
checklists, and "ask yourself" features showing you how to focus your energy, manage change, and make an impact. DK's Essential
Managers series contains the knowledge you need to be a more effective manager and hone your management style. Whether you're new to
project management or simply looking to sharpen your existing skills, this is the e-guide for you.
Beginning by dispelling some of the myths about services, this provocative volume examines the growth in services, the way technology has
shaped this growth, and the consequences for the American economy. Chapters discuss such topics as the effects of technology on
employment patterns and wages, international trade in services, and the relationship between services and the traditional manufacturing
industries.
Service ManagementOperations, Strategy, and Information TechnologyIrwin/McGraw-HillSupply Chain ScienceWaveland Press
Our economy and future way of life depend on how well American manufacturing managers adapt to the dynamic, globally competitive
landscape and evolve their firms to keep pace. A major challenge is how to structure the firms environment so that it attains the speed and
low cost of high-volume flow lines while retaining the flexibility and customization potential of a low-volume job shop. The books three parts
are organized according to three categories of skills required by managers and engineers: basics, intuition, and synthesis. Part I reviews
traditional operations management techniques and identifies the necessary components of the science of manufacturing. Part II presents the
core concepts of the book, beginning with the structure of the science of manufacturing and a discussion of the systems approach to problem
solving. Other topics include behavioral tendencies of manufacturing plants, push and pull production systems, the human element in
operations management, and the relationship between quality and operations. Chapter conclusions include main points and observations
framed as manufacturing laws. In Part III, the lessons of Part I and the laws of Part II are applied to address specific manufacturing
management issues in detail. The authors compare and contrast common problems, including shop floor control, long-range aggregate
planning, workforce planning and capacity management. A main focus in Part III is to help readers visualize how general concepts in Part II
can be applied to specific problems. Written for both engineering and management students, the authors demonstrate the effectiveness of a
rule-based and data driven approach to operations planning and control. They advance an organized framework from which to evaluate
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management practices and develop useful intuition about manufacturing systems.

MATCHING SUPPLY WITH DEMAND by Cachon and Terwiesch is the most authoritative, cutting-edge book for operations
management MBAs. The book demands rigorous analysis on the part of students without requiring consistent use of sophisticated
mathematical modeling to perform it. When the use of quantitative tools or formal modeling is indicated, it is only to perform the
necessary analysis needed to inform and support a practical business solution.
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