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There is a critical point of failure for every knowledge management effort: when the strategy is isolated from the
organization, and when there is no vision anchoring the strategy. This book guides professionals in learning to create a
foundation for 21st century knowledge organizations.
Knowledge Management has evolved into one of the most important streams of management research, affecting
organizations of all types at many different levels. The Encyclopedia of Knowledge Management, Second Edition
provides a compendium of terms, definitions and explanations of concepts, processes and acronyms addressing the
challenges of knowledge management. This two-volume collection covers all aspects of this critical discipline, which
range from knowledge identification and representation, to the impact of Knowledge Management Systems on
organizational culture, to the significant integration and cost issues being faced by Human Resources, MIS/IT, and
production departments.
Due to the development of mobile and Web 2.0 technology, knowledge transfer, storage and retrieval have become
much more rapid. In recent years, there have been more and more new and interesting findings in the research field of
knowledge management. This book aims to introduce readers to the recent research topics, it is titled "New Research on
Knowledge Management Applications and Lesson Learned" and includes 14 chapters. This book focuses on introducing
the applications of KM technologies and methods to various fields. It shares the practical experiences and limitations of
those applications. It is expected that this book provides relevant information about new research trends in
comprehensive and novel knowledge management studies, and that it serves as an important resource for researchers,
teachers and students, and for the development of practices in the knowledge management field.
"This book captures an in-depth knowledge base on the most current and useful concepts, applications, and processes
relevant to the successful management of knowledge assets"--Provided by publisher.
Chapter 1 examines the relationships between absorptive capacity and effective knowledge management through the
analysis of quantitative data drawn from managers and employees in residential aged care organizations in Western
Australia. Chapter 2 provides an application of system dynamics modelling in firms in the poultry industry in Bangladesh.
Within the past ten years, tremendous innovations have been brought forth in information technology and knowledge
management. Some of the key technical innovations have included the introduction of social media, artificial intelligence,
as well as improved network connectivity and capacity. Effective Knowledge Management Systems in Modern Society is
a critical scholarly resource that presents an overview of how technical, social, and process changes are impacting the
way knowledge systems are being designed. Featuring coverage on a broad range of topics such as knowledge
engineering, cognitive ergonomics, and interorganizational knowledge, this book is geared toward consultants,
practitioners, and researchers seeking current research on how new approaches in knowledge management impact
information technology professionals.
Knowledge Management in Emerging Economies: Social, Organizational and Cultural Implementation seeks focuses on
knowledge management theoretical models and empirical research findings for developing economies. This book
specifically seeks to understand the social, organizational, and cultural implementation aspects of knowledge
management in the context of developing economies, and to discuss issues, challenges, and trends surrounding this
implementation.
This book celebrates the past, present and future of knowledge management. It brings a timely review of two decades of
the accumulated history of knowledge management. By tracking its origin and conceptual development, this review
contributes to the improved understanding of the field and helps to assess the unresolved questions and open issues.
For practitioners, the book provides a clear evidence of value of knowledge management. Lessons learnt from
implementations in business, government and civil sectors help to appreciate the field and gain useful reference points.
The book also provides guidance for future research by drawing together authoritative views from people currently facing
and engaging with the challenge of knowledge management, who signal a bright future for the field.
Spanning the multi-disciplinary scope of information technology, the Encyclopedia of Information Systems and
Technology draws together comprehensive coverage of the inter-related aspects of information systems and technology.
The topics covered in this encyclopedia encompass internationally recognized bodies of knowledge, including those of
The IT BOK, the Chartered Information Technology Professionals Program, the International IT Professional Practice
Program (British Computer Society), the Core Body of Knowledge for IT Professionals (Australian Computer Society), the
International Computer Driving License Foundation (European Computer Driving License Foundation), and the Guide to
the Software Engineering Body of Knowledge. Using the universally recognized definitions of IT and information systems
from these recognized bodies of knowledge, the encyclopedia brings together the information that students, practicing
professionals, researchers, and academicians need to keep their knowledge up to date. Also Available Online This Taylor
& Francis encyclopedia is also available through online subscription, offering a variety of extra benefits for researchers,
students, and librarians, including: ? Citation tracking and alerts ? Active reference linking ? Saved searches and marked
lists ? HTML and PDF format options Contact Taylor and Francis for more information or to inquire about subscription
options and print/online combination packages. US: (Tel) 1.888.318.2367; (E-mail) e-reference@taylorandfrancis.com
International: (Tel) +44 (0) 20 7017 6062; (E-mail) online.sales@tandf.co.uk
Knowledge Management Initiatives in Singapore is the first book that provides descriptive analyses of the award-winning
knowledge management projects undertaken by the public sector organisations in Singapore. It features 12 organisations
honoured for their outstanding efforts to understand and implement knowledge management, not only to enhance tactical
efficiency and effectiveness but also to plan for strategic opportunities in the dynamic environment. Based on these
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successful case studies, the book provides a comprehensive overview and approach for organisations to understand how
to plan and execute their knowledge management journeys. This includes analysing the rationale, thereby calibrating
specific knowledge management plans and roles; identifying resources for knowledge management implementation
(such as people, process and technology); and evaluating the outcomes and future paths. This book will be invaluable to
managers, knowledge management practitioners and graduate students in the field, offering deep actionable insights on
the implementation of knowledge management projects and providing a balanced perspective of organisational
knowledge management encompassing both theory and pragmatism.
Diverse kinds of knowledge are vital for each organization that would successfully compete today in an international
scenario. The emergent relevance of knowledge and its management in an even more complex environment opens up
the possibility to analyze, investigate and deepen our understanding on different aspects related to several functional
areas in business management. Nowadays, firms that create new knowledge and apply it effectively and efficiently will be
successful at creating competitive advantages. The choices of the firms in selecting and applying different knowledge
process (such as knowledge sourcing, transferring and exploiting) as well as knowledge tools may be crucial. Thus, the
role of knowledge as the key source of potential advantage for organizations and indeed whole economies is still a hot
debate in the international landscape. This book develops insights for the management of knowledge in cross-functional
business areas to originate an innovative approach to the classical Knowledge Management (KM) field. This book
provides a fresh perspective on different knowledge related topics in an international landscape, highlighting the key role
of knowledge and its management in business activities. Overall, the primary aim of this book is to extend our
understandings on how KM can be helpful in several cross-functional management areas, such as strategic
management, finance, HRM and innovation as well as in different business circumstances such as M&A,
internationalization processes and risk management.
"This book presents current research in Knowledge Management, highlighting new technologies, approaches, issues,
solutions, or cases that can help an organization implement a knowledge management initiative or provide a knowledge
base"--Provided by publisher.
These proceedings represent the work of researchers presenting at the 16th European Conference on Knowledge
Management (ECKM 2015). We are delighted to be hosting ECKM at the University of Udine, Italy on the 3-4 September
2015. The conference will be opened with a keynote from Dr Madelyn Blair from Pelerei Inc., USA on the topic “The Role
of KM in Building Resilience”. On the afternoon of the first day Dr Daniela Santarelli, from Lundbeck, Italy will deliver a
second keynote speech. The second day will be opened by Dr John Dumay from Macquarie University, Sydney,
Australia. ECKM is an established platform for academics concerned with current research and for those from the wider
community involved in Knowledge Management to present their findings and ideas to peers from the KM and associated
fields. ECKM is also a valuable opportunity for face to face interaction with colleagues from similar areas of interests. The
conference has a well-established history of helping attendees advance their understanding of how people,
organisations, regions and even countries generate and exploit knowledge to achieve a competitive advantage, and drive
their innovations forward. The range of issues and mix of approaches followed will ensure an interesting two days. 260
abstracts were initially received for this conference. However, the academic rigor of ECKM means that, after the double
blind peer review process there are 102 academic papers, 15 PhD research papers, 1 Masters research papers and 7
Work in Progress papers published in these Conference Proceedings. These papers reflect the continuing interest and
diversity in the field of Knowledge Management, and they represent truly global research from many different countries,
including Algeria, Austria, Bosnia and Herzegovina, Brazil, Canada, Chile, Colombia, Cuba, Cyprus, Czech Republic,
Estonia, Finland, France, France, Germany, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kenya,
Lithuania, Mexico, Nigeria, Norway, Pakistan, Poland, Portugal, Romania, Russia, Slovakia, Slovenia, South Africa,
Spain, Sri Lanka, Sultanate of Oman, Sweden, Switzerland, Thailand, The Netherlands, UK, United Arab Emirates, USA
and Venezuela.
Internet and social networks play a critical role in the evolution of processes and functional areas that allow businesses to
reach a wider base of end-users and achieve competitive advantage in their respective markets. Quality Innovation:
Knowledge, Theory, and Practices presents a compilation of recent theoretical frameworks, case studies, and empirical
research findings in the area of quality innovation. It highlights the theories, strategies, and potential concerns for
organizations engaged in change management designed to address stakeholders’ needs. This reference volume serves
as a valuable resource for researchers, business professionals, and students in a variety of fields and disciplines.
This innovative Handbook widens our understanding of knowledge management, a field that has risen to prominence in
recent decades. It collects contemporary insights from more than 30 contributors into the rich tapestry of knowledge
management practices across a broad landscape of cultures and socio-political contexts. The contributors offer
authoritative analyses to inform practical applications of knowledge management, along with provoking reinterpretations
of its developmental potential to guide future innovation and research in this field. The starting point for discussion
centers around establishing a common definition for knowledge management, a concept that has remained nebulous
since its inception. Expert contributions examine the relevance of this common definition within various contexts, such as
Buddhist organizations, law firms, the army and indigenous organizations. The contributors explore how knowledge
management could be effectively applied in these very diverse contexts. Some contributors analyze the universality of
Ikujiro Nonaka’s concept of knowledge management. Other contributors suggest alternative definitions of knowledge
management. While previous literature has primarily focused on how knowledge management is practiced currently, this
handbook sets out alternative visions and conceptualizations of knowledge management in diverse settings and is, thus,
focused on how knowledge management ideally should be practiced in various contexts. This Handbook of Research on
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Knowledge Management will appeal as a point of reference for academics and students of business and management,
business administration, sociology and organizational behavior. Practitioners, managers and business-owners alike will
also find this an invaluable resource.
A new, thoroughly updated edition of a comprehensive overview of knowledge management (KM), covering theoretical
foundations, the KM process, tools, and professions. The ability to manage knowledge has become increasingly
important in today's knowledge economy. Knowledge is considered a valuable commodity, embedded in products and in
the tacit knowledge of highly mobile individual employees. Knowledge management (KM) represents a deliberate and
systematic approach to cultivating and sharing an organization's knowledge base. This textbook and professional
reference offers a comprehensive overview of the field. Drawing on ideas, tools, and techniques from such disciplines as
sociology, cognitive science, organizational behavior, and information science, it describes KM theory and practice at the
individual, community, and organizational levels. Chapters cover such topics as tacit and explicit knowledge, theoretical
modeling of KM, the KM cycle from knowledge capture to knowledge use, KM tools, KM assessment, and KM
professionals. This third edition has been completely revised and updated to reflect advances in the dynamic and
emerging field of KM. The specific changes include extended treatment of tacit knowledge; integration of such newer
technologies as social media, visualization, mobile technologies, and crowdsourcing; a new chapter on knowledge
continuity, with key criteria for identifying knowledge at risk; material on how to identify, document, validate, share, and
implement lessons learned and best practices; the addition of new categories of KM jobs; and a new emphasis on the
role of KM in innovation. Supplementary materials for instructors are available online.
The growing awareness of the crucial role that knowledge can play in gaining competitive advantage has lead
businesses to confront how to build competitive business strategy around a firm's intellectual resources and capabilities,
and how to define and guide the processes and infrastructure for managing organizational knowledge. Knowledge
Management and Business Strategies: Theoretical Frameworks and Empirical Research provides researchers and
practitioners fundamental business and management knowledge by exploring relevant theoretical frameworks and the
latest empirical research findings in the area of knowledge and knowledge management strategies and their formulation
and alignment with organizations' competitive business strategies.
Recent research shows that collaboration and social networking foster knowledge sharing and innovation by sparking
new connections, ideas, and practices. Yet these informal networks are often misunderstood and poorly managed.
Building on the groundbreaking, bestselling first edition, Knowledge Management Handbook: Collaboration and Social
Networkin
An overview of what knowledge management is, the theoretical basis behind it, and practical insights into how it can be
implemented effectively in a professional setting. Starting with a discussion of how knowledge management has evolved,
how it adds value for organisations, and how it's success can be measured. The book then covers best practice and the
key activities associated with doing knowledge management, including knowledge strategy, managing knowledge loss
and knowledge sharing. Finishing with a discussion of knowledge management’s role in international business and what
future developments are expected in the field. Practical insights are drawn from around the world, with case studies such
as how NASA forgot how to send a man to the Moon, Acer: The smiling Asian tiger, and why Saudi Arabia’s experts do
not learn from overseas experts. The book is supported by online resources for lecturers and students, including
PowerPoint slides, an instructor’s manual, access to SAGE journal articles, and scorecards for measuring usefulness of
knowledge management tools. Suitable reading for undergraduate and postgraduate business and management
students on knowledge management & organizational learning modules.
This textbook on knowledge management draws on the authors’ more than twenty years of research, teaching and
consulting experience. The first edition of this book brought together European, Asian and American perspectives on
knowledge-based value creation; this second edition features substantial updates to all chapters, reflecting the
implications of the digital transformation on knowledge work and knowledge management. It also addresses three new
topics: the impact of knowledge management practices on performance; knowledge management in the public sector;
and an introduction to ISO 9001:2015 as an implementation framework. The book is intended not only for academic
education but also as an essential guide for managers, consultants, trainers, coaches, and all those engaged in
business, public administration or non-profit work who are interested in learning about organizations in a knowledge
economy. Given its wealth of case studies, examples, questions, exercises and e asy-to-use knowledge management
tools, it offers a true compendium for learning about and implementing knowledge management initiatives.
This book analyzes dynamic relationships among the disciplines that have contributed to the development of knowledge
management. It focuses on establishing relationships between knowledge management and other disciplines such as
information management, organizational learning, innovation management, and strategic management. It debates the
origin and development of knowledge management, thus providing a clear and conceptual understanding of the field.
This, in turn, will help readers adopt better approaches to solve knowledge management problems.
Within the past 10 years, tremendous innovations have been brought forth in information diffusion and management. Such
technologies as social media have transformed the way that information is disseminated and used, making it critical to understand
its distribution through these mediums. With the consistent creation and wide availability of information, it has become imperative
to remain updated on the latest trends and applications in this field. Information Diffusion Management and Knowledge Sharing:
Breakthroughs in Research and Practice examines the trends, models, challenges, issues, and strategies of information diffusion
and management from a global context. Highlighting a range of topics such as influence maximization, information spread control,
and social influence, this publication is an ideal reference source for managers, librarians, information systems specialists,
professionals, researchers, and administrators seeking current research on the theories and applications of global information
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"This evidence-based book provides the framework and guidelines that professionals need for working with the contemporary
explosion of data that is creating opportunities and challenges to all phases of our society and commerce." –Larry R. Medsker,
Research Professor in Physics and Data Science, The George Washington University Knowledge Management in Practice is a
resource on how knowledge management (KM) is implemented. It provides specific KM methods, tips, techniques, and best
practices to gain competitive advantage and the most from investing in KM. It examines how KM is leveraged by first responders,
the military, healthcare providers, insurance and financial services companies, legal firms, human resources departments, merger
and acquisition (M&A) firms, and research institutions. Essential KM concepts are explored not only from a foundational
perspective but also from a practical application. These concepts include capturing and codifying tacit and explicit knowledge, KM
methods, information architecture, search, KM and social media, KM and Big Data, and the adoption of KM. Readers can visit the
book’s companion website, KM Mentor (www.KMMentor.com), where they can access: Presentations by industry leaders on a
variety of topics KM templates and instruction on executing KM strategy, performing knowledge transfer, and KM assessments
and audits KM program and project implementation guidance Insights and reviews on KM tools Guidance on implementing and
executing various KM Methods Specialized KM publications A private secure collaboration community for members to discuss
ideas and get expert answers and advice
This book presents a portfolio of concepts, methods, models, and tools supported by real life case studies from various corners of
the globe providing insights into the management of knowledge in the construction industry.
Since knowledge systems and knowledge management programs are put in place to monitor workers in the performance of their
jobs; knowledge is, therefore, an essential component in the achievement of goals and production of economic benefit of an
organization. Dynamic Models for Knowledge-Driven Organizations presents a widespread collection of research on the
understanding of the managerial, technical and human issues associated with the use of knowledge in organizations while bearing
in mind the design, development, and maintenance of useful knowledge management systems. This reference is essential for the
tools and information needed to effectively implement knowledge management systems and would benefit researchers and
practitioners alike.
?These proceedings represent the work of contributors to the 17th International Conference on Intellectual Capital, Knowledge
Management & Organisational Learning (ICICKM 2020), hosted by ACI and the University of Toronto, Canada on 15-16 October
2020. The Conference Chairs are Dr. Anthony Wensley, from the University of Toronto and Dr. Max Evans, from McGill University.
The Programme Chair is Dr. Ilja Frissen from McGill University.
Knowledge management captures the right knowledge, to the right user, who in turn uses the knowledge to improve organizational
or individual performance to increase effectiveness.
Leveraging the knowledge gained from Knowledge Management and from the growing fields of Analytics and Artificial Intelligence
(AI), this Research Agenda highlights the research gaps, issues, applications, challenges and opportunities related to Knowledge
Management (KM). Exploring synergies between KM and emerging technologies, leading international scholars and practitioners
examine KM from a multidisciplinary perspective, demonstrating the ways in which knowledge sharing worldwide can be enhanced
in order to better society and improve organisational performance.
Provides an in-depth understanding of the challenging nature of events, where knowledge needs to be created and shared both pre-event
and during the event, as well as stored effectively post-event. Generic KM frameworks and models are introduced, applied and adapted in
order for event organisers to avoid ‘reinventing the wheel’ each year.
"This book presents a comprehensive set of investigations of a wide range of environmental factors, both internal and external, that contribute
to the key challenge of complexity in KM. These factors include culture, technology, communications, infrastructure, and learning and
leadership structures"--Provided by publisher.
This e-book examines the importance of knowledge sharing within organisations. It explores whether the organizational processes we follow
in everyday life can be applied to organizational life.
This book provides a practical approach to designing and implementing a Knowledge Management (KM) Strategy. The book explains how to
design KM strategy so as to align business goals with KM objectives. The book also presents an approach for implementing KM strategy so
as to make it sustainable. It covers all basic KM concepts, components of KM and the steps that are required for designing a KM strategy. As
a result, the book can be used by beginners as well as practitioners. Knowledge management is a discipline that promotes an integrated
approach to identifying, capturing, evaluating, retrieving, and sharing all of an enterprise's information assets. These assets may include
databases, documents, policies, procedures, and previously un-captured expertise and experience in individual workers. Knowledge is
considered to be the learning that results from experience and is embedded within individuals. Sometimes the knowledge is gained through
critical thinking, watching others, and observing results of others. These observations then form a pattern which is converted in a ‘generic
form’ to knowledge. This implies that knowledge can be formed only after data (which is generated through experience or observation) is
grouped into information and then this information pattern is made generic wisdom. However, dissemination and acceptance of this
knowledge becomes a key factor in knowledge management. The knowledge pyramid represents the usual concept of knowledge
transformations, where data is transformed into information, and information is transformed into knowledge. Many organizations have
struggled to manage knowledge and translate it into business benefits. This book is an attempt to show them how it can be done.
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