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"You're going to sell what? Empty Boxes?" Back in 1978, Kip Tindell (Chairman & CEO
of The Container Store) and his partners had the vision that people were eager to find
solutions to save both space and time - and they were definitely onto something. A new
category of the retailing industry was born - storage and organization. Today, with
stores nationwide and with more than 5,000 loyal employees, the company couldn't be
stronger. Over the years, The Container Store has been lauded for its commitment to
its employees and focus on its original concept and inventory mix as the formula for its
success. But for Tindell, the goal never has been growth for growth's sake. Rather, it is
to adhere to the company's values-based business philosophies, which center on an
employee-first culture, superior customer service and strict merchandising. The
Container Store has been named on Fortune magazine's "100 Best Companies To
Work For" list for 15 consecutive years. Even better, The Container Store has millions
of loyal customers. In Uncontainable, Tindell reveals his approach for building a
business where everyone associated with it thrives through embodying the tenets of
Conscious Capitalism. Tindell's seven Foundation Principles are the roadmap that
drives everyone at The Container Store to achieve the goals of the company.
Uncontainable shows how other businesses can adapt this approach toward what
Tindell calls the most profitable, sustainable and fun way of doing business. Tindell is
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that rare CEO who fully embraces the "Golden Rule" of business - where all
stakeholders - employees, customers, vendors, shareholder, the community - are
successful through a harmonic balance of win-wins.
An inspiring entrepreneur and philanthropist describes his do-it-yourself-style
inventions, which have included a prosthetic hand made on a 3D printer for a boy in the
Sudan and a tracking device that turns eye movements into an onscreen cursor. 50,000
first printing
Imagine a company where people love coming to work and are highly productive on a
daily basis. Imagine a company whose top executives, in a quest to create the most
"fun" workplace ever, obliterate labor-management divisions and push decision-making
responsibility down to the plant floor. Could such a company compete in today's bottomline corporate world? Could it even turn a profit? Well, imagine no more. In Joy at Work,
Dennis W. Bakke tells the true story of this extraordinary company--and how, as its cofounder and longtime CEO, he challenged the business establishment with
revolutionary ideas that could remake America's organizations. It is the story of AES,
whose business model and operating ethos -"let's have fun"-were conceived during a
90-minute car ride from Annapolis, Maryland, to Washington, D.C. In the next two
decades, it became a worldwide energy giant with 40,000 employees in 31 countries
and revenues of $8.6 billion. It's a remarkable tale told by a remarkable man: Bakke, a
farm boy who was shaped by his religious faith, his years at Harvard Business School,
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and his experience working for the Federal Energy Administration. He rejects workplace
drudgery as a noxious remnant of the Industrial Revolution. He believes work should be
fun, and at AES he set out to prove it could be. Bakke sought not the empty "fun" of the
Friday beer blast but the joy of a workplace where every person, from custodian to
CEO, has the power to use his or her God-given talents free of needless corporate
bureaucracy. In Joy at Work, Bakke tells how he helped create a company where every
decision made at the top was lamented as a lost chance to delegate responsibility--and
where all employees were encouraged to take the "game-winning shot," even when it
wasn't a slam-dunk. Perhaps Bakke's most radical stand was his struggle to break the
stranglehold of "creating shareholder value" on the corporate mind-set and replace it
with more timeless values: integrity, fairness, social responsibility, and a sense of fun.
“The Joy Luck Club is one of my favorite books. From the moment I first started reading
it, I knew it was going to be incredible. For me, it was one of those once-in-a-lifetime
reading experiences that you cherish forever. It inspired me as a writer and still remains
hugely inspirational.” —Kevin Kwan, author of Crazy Rich Asians Amy Tan’s beloved,
New York Times bestselling tale of mothers and daughters Four mothers, four
daughters, four families whose histories shift with the four winds depending on who's
"saying" the stories. In 1949 four Chinese women, recent immigrants to San Francisco,
begin meeting to eat dim sum, play mahjong, and talk. United in shared unspeakable
loss and hope, they call themselves the Joy Luck Club. Rather than sink into tragedy,
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they choose to gather to raise their spirits and money. "To despair was to wish back for
something already lost. Or to prolong what was already unbearable." Forty years later
the stories and history continue. With wit and sensitivity, Amy Tan examines the
sometimes painful, often tender, and always deep connection between mothers and
daughters. As each woman reveals her secrets, trying to unravel the truth about her life,
the strings become more tangled, more entwined. Mothers boast or despair over
daughters, and daughters roll their eyes even as they feel the inextricable tightening of
their matriarchal ties. Tan is an astute storyteller, enticing readers to immerse
themselves into these lives of complexity and mystery.
You've done everything right-attended a good school, landed a great job, bought things
to fill your life, earned promotions, and maybe even became the boss. You've achieved
success. All of that hard work has paid off. And you're happy...aren't you? Sometimes
the hardest goal to achieve is a rich, happy life. Finding the balance between the
nonstop parade of accomplishments and a joy-filled life can feel like a finish line you
may never cross. Like you, founder and speaker Tracy LaLonde was a stressed
overachiever-until she took those skills and unapologetically aimed for happiness. In
The Joychiever Journey, Tracy shares her comprehensive roadmap to uncovering your
True Self and living a joyful life that is expressly yours. In this book, you will garner a
deeper understanding of yourself by exploring the 7 True Self Stops that include:
Simple ways to channel your strengths to invite more joy into your 9-5 workday. Less
Page 4/30

Get Free Joy Inc How We Built A Workplace People Love
stress, better sleep, and more effective exercise to boost your daily happiness. The
secret to healthy aging, reducing anxiety, and healing after adversity. Guilt-free ways to
prioritize "me-time" every day to help you replenish, recharge, and thrive. How to retrain
your brain towards positivity and transform from an overachiever to a Joychiever.
Change your life and make joy a regular mandate rather than a reward after finishing
everything on your to-do list. The Joychiever Journey is your practical guide to dealing
with stress, discovering what makes you happy, and striving for both joy and successand enjoying the journey along the way.
"The Anthropocene is the current geological age, in which human activity has
profoundly shaped the planet and its biodiversity. In this ... symphony of essays
adapted and expanded from his ... podcast, bestselling author John Green reviews
different facets of the human-centered planet on a five-star scale--from the QWERTY
keyboard and sunsets to Canada geese and Penguins of Madagascar"-Every year, thousands of visitors come from around the world to visit Menlo
Innovations, a small software company in Ann Arbor, Michigan. They make the trek not
to learn about technology but to witness a radically different approach to company
culture. CEO Rich Sheridan removed the fear and ambiguity that typically make a
workplace miserable. With joy as the explicit goal, he and his team changed everything
about how the company was run. The results blew away all expectations. Menlo has
won numerous growth awards and was named an Inc. magazine audacious small
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company'.'
A gargantuan, mind-altering comedy about the Pursuit of Happiness in America Set in
an addicts' halfway house and a tennis academy, and featuring the most endearingly
screwed-up family to come along in recent fiction, Infinite Jest explores essential
questions about what entertainment is and why it has come to so dominate our lives;
about how our desire for entertainment affects our need to connect with other people;
and about what the pleasures we choose say about who we are. Equal parts
philosophical quest and screwball comedy, Infinite Jest bends every rule of fiction
without sacrificing for a moment its own entertainment value. It is an exuberant,
uniquely American exploration of the passions that make us human - and one of those
rare books that renew the idea of what a novel can do. "The next step in fiction...Edgy,
accurate, and darkly witty...Think Beckett, think Pynchon, think Gaddis. Think." --Sven
Birkerts, The Atlantic

From the incomparable New York Times and New Yorker illustrator Tamara
Shopsin, a debut novel about a NYC printer repair technician who comes of age
alongside the Apple computer—featuring original artistic designs by the author.
NAMED A MOST ANTICIPATED BOOK OF 2021 BY LIT HUB. LaserWriter II is
a coming-of-age tale set in the legendary 90s indie NYC Mac repair shop
TekServe—a voyage back in time to when the internet was new, when New York
City was gritty, and when Apple made off-beat computers for weirdos. Our guide
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is Claire, a 19-year-old who barely speaks to her bohemian co-workers, but
knows when it’s time to snap on an antistatic bracelet. Tamara Shopsin brings
us a classically New York novel that couldn’t feel more timely. Interweaving the
history of digital technology with a tale both touchingly human and delightfully
technical, Shopsin brings an idiosyncratic cast of characters to life with a light
touch, a sharp eye, and an unmistakable voice. Filled with pixelated philosophy
and lots of printers, LaserWriter II is, at its heart, a parable about an apple.
NEW YORK TIMES BEST SELLER • A TODAY SHOW #READWITHJENNA
BOOK CLUB PICK! An incandescent memoir from an astonishing new talent,
Beautiful Country puts readers in the shoes of an undocumented child living in
poverty in the richest country in the world. "Extraordinary…Consider this
remarkable memoir a new classic."—Publishers Weekly, *Starred Review* In
Chinese, the word for America, Mei Guo, translates directly to “beautiful
country.” Yet when seven-year-old Qian arrives in New York City in 1994 full of
curiosity, she is overwhelmed by crushing fear and scarcity. In China, Qian’s
parents were professors; in America, her family is “illegal” and it will require all
the determination and small joys they can muster to survive. In Chinatown,
Qian’s parents labor in sweatshops. Instead of laughing at her jokes, they fight
constantly, taking out the stress of their new life on one another. Shunned by her
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classmates and teachers for her limited English, Qian takes refuge in the library
and masters the language through books, coming to think of The Berenstain
Bears as her first American friends. And where there is delight to be found, Qian
relishes it: her first bite of gloriously greasy pizza, weekly “shopping days,” when
Qian finds small treasures in the trash lining Brooklyn’s streets, and a magical
Christmas visit to Rockefeller Center—confirmation that the New York City she
saw in movies does exist after all. But then Qian’s headstrong Ma Ma collapses,
revealing an illness that she has kept secret for months for fear of the cost and
scrutiny of a doctor’s visit. As Ba Ba retreats further inward, Qian has little to
hold onto beyond his constant refrain: Whatever happens, say that you were born
here, that you’ve always lived here. Inhabiting her childhood perspective with
exquisite lyric clarity and unforgettable charm and strength, Qian Julie Wang has
penned an essential American story about a family fracturing under the weight of
invisibility, and a girl coming of age in the shadows, who never stops seeking the
light.
In search of answers and action, the award-winning poet and essayist Lisa Wells
brings us Believers, introducing trailblazers and outliers from across the globe
who have found radically new ways to live and reconnect to the Earth in the face
of climate change We find ourselves at the end of the world. How, then, shall we
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live? Like most of us, Lisa Wells has spent years overwhelmed by increasingly
urgent news of climate change on an apocalyptic scale. She did not need to be
convinced of the stakes, but she could not find practical answers. She embarked
on a pilgrimage, seeking wisdom and paths to action from outliers and
visionaries, pragmatists and iconoclasts. Believers tracks through the lives of
these people who are dedicated to repairing the earth and seemingly undaunted
by the task ahead. Wells meets an itinerant gardener and misanthrope leading a
group of nomadic activists in rewilding the American desert. She finds a group of
environmentalist Christians practicing “watershed discipleship” in New Mexico
and another group in Philadelphia turning the tools of violence into tools of
farming—guns into ploughshares. She watches the world’s greatest tracker teach
others how to read a trail, and visits botanists who are restoring land overrun by
invasive species and destructive humans. She talks with survivors of catastrophic
wildfires in California as they try to rebuild in ways that acknowledge the fires will
come again. Through empathic, critical portraits, Wells shows that these
trailblazers are not so far beyond the rest of us. They have had the same
realization, have accepted that we are living through a global catastrophe, but are
trying to answer the next question: How do you make a life at the end of the
world? Through this miraculous commingling of acceptance and activism, this
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focus on seeing clearly and moving forward, Wells is able to take the devastating
news facing us all, every day, and inject a possibility of real hope. Believers
demands transformation. It will change how you think about your own actions,
about how you can still make an impact, and about how we might yet reckon with
our inheritance.
Summary Kanban in Action is a down-to-earth, no-frills, get-to-know-the-ropes
introduction to kanban. It's based on the real-world experience and observations
from two kanban coaches who have introduced this process to dozens of teams.
You'll learn the principles of why kanban works, as well as nitty-gritty details like
how to use different color stickies on a kanban board to help you organize and
track your work items. About the Book Too much work and too little time? If this is
daily life for your team, you need kanban, a lean knowledge-management
method designed to involve all team members in continuous improvement of your
process. Kanban in Action is a practical introduction to kanban. Written by two
kanban coaches who have taught the method to dozens of teams, the book
covers techniques for planning and forecasting, establishing meaningful metrics,
visualizing queues and bottlenecks, and constructing and using a kanban board.
Written for all members of the development team, including leaders, coders, and
business stakeholders. No experience with kanban is required. Purchase of the
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print book includes a free eBook in PDF, Kindle, and ePub formats from Manning
Publications. What's Inside How to focus on work in process and finish faster
Examples of successful implementations How team members can make informed
decisions About the Authors Marcus Hammarberg is a kanban coach and
software developer with experience in BDD, TDD, Specification by Example,
Scrum, and XP. Joakim Sundén is an agile coach at Spotify who cofounded the
first kanban user groups in Europe. Table of Contents PART 1 LEARNING
KANBAN Team Kanbaneros gets startedPART 2 UNDERSTANDING KANBAN
Kanban principles Visualizing your work Work items Work in process Limiting
work in process Managing flow PART 3 ADVANCED KANBAN Classes of
service Planning and estimating Process improvement Using metrics to guide
improvements Kanban pitfalls Teaching kanban through games
Eight months into its maiden voyage to the Indies, the Dutch East India
Company’s Batavia sank on June 4, 1629 on Morning Reef in the Houtman
Abrolhos off the western coast of Australia. Wendy van Duivenvoorde’s five-year
study was aimed at reconstructing the hull of Batavia, the only excavated
remains of an early seventeenth-century Indiaman to have been raised and
conserved in a way that permits detailed examination, using data retrieved from
the archaeological remains, interpreted in the light of company archives, ship
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journals, and Dutch texts on shipbuilding of this period. Over two hundred tables,
charts, drawings, and photographs are included.
Joy, Inc.How We Built a Workplace People LovePortfolio
Shortlisted for the 2021 Booker Prize Longlisted for the 2021 National Book
Award for Fiction A heartrending new novel from the Pulitzer Prize–winning and
#1 New York Times best-selling author of The Overstory. Named one of the Most
Anticipated Books of 2021 by Newsweek, Los Angeles Times, New York
Magazine, Chicago Tribune, BuzzFeed, BookPage, Goodreads, Literary Hub,
The Millions, New Statesman, and Times of London The astrobiologist Theo
Byrne searches for life throughout the cosmos while single-handedly raising his
unusual nine-year-old, Robin, following the death of his wife. Robin is a warm,
kind boy who spends hours painting elaborate pictures of endangered animals.
He’s also about to be expelled from third grade for smashing his friend in the
face. As his son grows more troubled, Theo hopes to keep him off psychoactive
drugs. He learns of an experimental neurofeedback treatment to bolster Robin’s
emotional control, one that involves training the boy on the recorded patterns of
his mother’s brain… With its soaring descriptions of the natural world, its
tantalizing vision of life beyond, and its account of a father and son’s ferocious
love, Bewilderment marks Richard Powers’s most intimate and moving novel. At
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its heart lies the question: How can we tell our children the truth about this
beautiful, imperiled planet?
The epic story of the Congo-Océan railroad and the human costs and
contradictions of modern empire. The Congo-Océan railroad stretches across the
Republic of Congo from Brazzaville to the Atlantic port of Pointe-Noir. It was
completed in 1934, when Equatorial Africa was a French colony, and it stands as
one of the deadliest construction projects in history. Colonial workers were
subjects of an ostensibly democratic nation whose motto read “Liberty, Equality,
Fraternity,” but liberal ideals were savaged by a cruelly indifferent administrative
state. African workers were forcibly conscripted and separated from their families,
and subjected to hellish conditions as they hacked their way through dense
tropical foliage—a “forest of no joy”; excavated by hand thousands of tons of
earth in order to lay down track; blasted their way through rock to construct
tunnels; or risked their lives building bridges over otherwise impassable rivers. In
the process, they suffered disease, malnutrition, and rampant physical abuse,
likely resulting in at least 20,000 deaths. In the Forest of No Joy captures in vivid
detail the experiences of the men, women, and children who toiled on the
railroad, and forces a reassessment of the moral relationship between modern
industrialized empires and what could be called global humanitarian
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impulses—the desire to improve the lives of people outside of Europe. Drawing on
exhaustive research in French and Congolese archives, a chilling documentary
record, and heartbreaking photographic evidence, J.P. Daughton tells the epic
story of the Congo-Océan railroad, and in doing so reveals the human costs and
contradictions of modern empire.
Offering insights from the spheres of anthropology, psychology, education, design, and
business, Creative Intelligence by Bruce Nussbaum, a leading thinker, commentator,
and curator on the subjects of design, creativity, and innovation, is first book to identify
and explore creative intelligence as a new form of cultural literacy and as a powerful
method for problem-solving, driving innovation, and sparking start-up capitalism.
Nussbaum investigates the ways in which individuals, corporations, and nations are
boosting their creative intelligence — CQ—and how that translates into their abilities to
make new products and solve new problems. Ultimately, Creative Intelligence shows
how to frame problems in new ways and devise solutions that are original and highly
social. Smart and eye opening, Creative Intelligence: Harnessing the Power to Create,
Connect, and Inspire illustrates how to connect our creative output with a new type of
economic system, Indie Capitalism, where creativity is the source of value, where
entrepreneurs drive growth, and where social networks are the building blocks of the
economy.
Bob Ross paints a stunning home for his squirrel friend, Peapod, in this delightful nod to
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a painter icon. This is the sweet story of a painter (Bob Ross) who helps his squirrel
friend, Peapod, find the perfect home to live in. Bob paints an actual Ross painting,
"Meadow Lake," in this charming tale about helping friends and embracing the serenity
of life. Bob, along with Peapod, go through the various steps and processes to painting,
including praising those "happy little accidents" that happen along the way.
From one of our most innovative and celebrated authors, the definitive take on the
wildest story of the year— the David-vs.-Goliath GameStop short squeeze, a tale of
fortunes won and lost overnight that may end up changing Wall Street forever.
Bestselling author Ben Mezrich offers a gripping, beat-by-beat account of how a loosely
affiliate group of private investors and internet trolls on a subreddit called
WallStreetBets took down one of the biggest hedge funds on Wall Street, firing the first
shot in a revolution that threatens to upend the establishment. It’s the story of financial
titans like Gabe Plotkin of hedge fund Melvin Capital, one of the most respected and
staid funds on the Street, billionaires like Elon Musk, Steve Cohen, Mark Cuban,
Robinhood co-CEOs Vlad Tenev and Baiju Bhatt, and Ken Griffin of Citadel Securities.
Over the course of four incredible days, each in their own way must reckon with a
formidable force they barely understand, let alone saw coming: everyday men and
women on WallStreetBets like nurse Kim Campbell, college student Jeremy Poe, and
the enigmatic Keith “RoaringKitty” Gill, whose unfiltered livestream videos captivated a
new generation of stock market enthusiasts. The unlikely focus of the battle:
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GameStop, a flailing brick-and-mortar dinosaur catering to teenagers and outsiders that
had somehow held on as the world rapidly moved online. At first, WallStreetBets was a
joke—a meme-filled, freewheeling place to share shoot-the-moon investment tips, laugh
about big losses, and post diamond hand emojis. Until some members noticed an
opportunity in GameStop—and rode a rocket ship to tens of millions of dollars in
earnings overnight. In thrilling, pulse-pounding prose, THE ANTISOCIAL NETWORK
offers a fascinating, never-before-seen glimpse at the outsize personalities, dizzying
swings, corporate drama, and underestimated American heroes and heroines who
captivated the nation during one of the most volatile weeks in financial history. It’s the
amazing story of what just happened—and where we go from here.
A "guide to podcasting featuring step-by-step advice on how to find a unique topic, tell
the best stories, and engage the most listeners, as well as the secrets that will take
your pod to the next level"--Publisher marketing.
The moment you walk into Menlo Innovations, you can sense the atmosphere full of
energy, playfulness, enthusiasm, and maybe even . . . joy. As a package-delivery
person once remarked, “I don’t know what you do, but whatever it is, I want to work
here.” Every year, thousands of visitors come from around the world to visit Menlo
Innovations, a small software company in Ann Arbor, Michigan. They make the trek not
to learn about technology but to witness a radically different approach to company
culture. CEO and “Chief Storyteller” Rich Sheridan removed the fear and ambiguity
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that typically make a workplace miserable. His own experience in the software industry
taught him that, for many, work was marked by long hours and mismanaged projects
with low-quality results. There had to be a better way. With joy as the explicit goal,
Sheridan and his team changed everything about how the company was run. They
established a shared belief system that supports working in pairs and embraces making
mistakes, all while fostering dignity for the team. The results blew away all
expectations. Menlo has won numerous growth awards and was named an Inc.
magazine “audacious small company.” It has tripled its physical office three times and
produced products that dominate markets for its clients. Joy, Inc. offers an inside look
at how Sheridan and Menlo created a joyful culture, and shows how any organization
can follow their methods for a more passionate team and sustainable, profitable results.
Sheridan also shows how to run smarter meetings and build cultural training into your
hiring process. Joy, Inc. offers an inspirational blueprint for readers in any field who
want a committed, energizing atmosphere at work—leading to sustainable business
results.
Release your inner child and build yourself happy with LEGO® bricks. Are you failing to
find inner peace on a yoga mat? Does life feel like all work and no play? Having fun and
getting creative can boost your mood and your well-being. So if you're looking for ways
to unwind and make time for yourself, then let this book guide you on a LEGO® brick
road to happiness. With more than 50 mindful LEGO building activities, discover how
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you can find balance, connect with friends and family, relax and improve your sleep
habits. ©2019 The LEGO Group.
Attract top talent and energize your workforce with a MAGNETIC CULTURE “Sheridan
outlines simple but powerful steps to take in creating and maintaining an organization
that fosters an environment with similar attraction.” —Marshall Goldsmith, Ph.D.,
international bestselling author of MOJO and What Got You Here Won’t Get You There
“A compelling case for and guide to the creation of a high engagement/high
performance workforce.” —Douglas R. Conant, retired president and CEO, Campbell
Soup Company; New York Times bestselling author of TouchPoints “It’s impossible for
any company to have a monopoly on talent. But it is possible to have the best culture.
Sheridan shares insights and best practices for creating an engaging culture where
associates can grow and thrive.” —Frits van Paassche n, president and CEO, Starwood
Hotels & Resorts Worldwide, Inc. “A long time ago I discovered that when employees
are passionate about their work, customers are passionate about the company. Kevin
Sheridan knows that secret too. His insights on finding the right people and getting
them engaged can change your culture forever.” —Quint Studer, founder of Studer
Group, 2010 Malcolm Baldrige National Quality Award recipient “This book is filled with
practical ideas, illuminating case stories, and fresh perspectives to stir employee
engagement in any organization.” —Pamela Meyer, Ph.D., author of From Workplace to
Playspace: Innovating, Learning and Changing through Dynamic Engagement About
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the Book: The perils of a disengaged workforce are well known—low productivity, high
employee turnover, and failure to meet organization-wide goals. Less well known is
what to do about it. How do you create a workforce that is always ready, able, and
eager to take the organization to the next level? You have to create a MAGNETIC
CULTURE. As CEO of leading employee survey and HR consulting firm HR Solutions,
Inc., Kevin Sheridan knows how it’s done—and in Building a Magnetic Culture, he
shares all his secrets. Building a Magnetic Culture explains what engages and
motivates employees and how to create an environment in which employees can thrive.
Drawing on years of research and real-world examples from his consulting experience,
Sheridan gives you the strategies and tactics you need to transform your company by
creating and sustaining a Magnetic Culture. Providing benchmarking and best
practices, as well as interviews with executives and HR professionals at companies that
boast the highest levels of employee engagement, Sheridan outlines an easy-to-follow
plan that: Attracts the most talented people—and retains them Makes employees feel
they are part of the value that their organization creates Increases Employee
Engagement and drives productivity Boosts creativity and problem solving According to
HR Solutions’ own employee survey results, actively engaged employees show four
times more satisfaction in their work and are four times less likely to leave than
disengaged employees are. Is there a reason not to make building a Magnetic Culture
your top priority? Simply put, organizations that place a high value on actively
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cultivating a culture of engagement stand apart from their competition and enjoy
superior business results.
Helpful people make life easier! From doing chores to carrying groceries, there are
many ways to help people around you. Beginning readers can learn about being
helpful, from benefits to examples for everyday life in this informative title.
With roughly 95,000 blogs launched worldwide every 24 hours (BlogPulse), making a
fledgling site stand out isn't easy. This authoritative handbook gives creative hopefuls a
leg up. Joy Cho, of the award-winning Oh Joy!, offers expert advice on starting and
growing a blog, from design and finance to overcoming blogger's block, attracting
readers, and more. With a foreword from Grace Bonney of Design*Sponge plus expert
interviews, this book will fine-tune what the next generation of bloggers shares with the
world. Learn how to: - Design your site - Choose the right platform - Attract a fan base Finance your blog - Maintain work/life balance - Manage comments - Find content
inspiration - Overcome blogger's block - Choose the right ads - Develop a voice Protect your work - Create a media kit - Leverage your social network - Take better
photographs - Set up an affiliate program - Partner with sponsors - Build community Go full-time with your blog - And more!
In the story of every great company and career, there is one defining moment when
luck and skill collide. This book is about making that moment happen. According to
Frans Johansson’s research, successful people and organizations show a common
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theme. A lucky moment occurs and they take advantage of it to change their fate.
Consider how Diane von Furstenberg saw Julie Nixon Eisenhower on TV wearing a
matching skirt and top, and created the timeless, elegant wrap-dress. That was a “click
moment” of unexpected opportunity. Johansson uses stories from throughout history to
illustrate the specific actions we can take to create more click moments, place lots of
high-potential bets, open ourselves up to chance encounters, and harness the complex
forces of success that follow.
"A helpful guide for understanding the mathematical concepts and real-world
applications of measurements, including classroom tips, common terms such as
volume, and exercises to encourage hands-on practice"-In her first novel since The Quick and the Dead (a finalist for the Pulitzer Prize), the
legendary writer takes us into an uncertain landscape after an environmental
apocalypse, a world in which only the man-made has value, but some still wish to
salvage the authentic. "She practices . . . camouflage, except that instead of adapting
to its environment, Williams’s imagination, by remaining true to itself, reveals new
colorations in the ecology around her.” —A.O. Scott, The New York Times Book Review
Khristen is a teenager who, her mother believes, was marked by greatness as a baby
when she died for a moment and then came back to life. After Khristen’s failing
boarding school for gifted teens closes its doors, and she finds that her mother has
disappeared, she ranges across the dead landscape and washes up at a “resort” on
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the shores of a mysterious, putrid lake the elderly residents there call “Big Girl.” In a
rotting honeycomb of rooms, these old ones plot actions to punish corporations and
people they consider culpable in the destruction of the final scraps of nature’s beauty.
What will Khristen and Jeffrey, the precocious ten-year-old boy she meets there, learn
from this “gabby seditious lot, in the worst of health but with kamikaze hearts, an army
of the aged and ill, determined to refresh, through crackpot violence, a plundered
earth”? Rivetingly strange and beautiful, and delivered with Williams’s searing,
deadpan wit, Harrow is their intertwined tale of paradise lost and of their
reasons—against all reasonableness—to try and recover something of it.
One mistake can shatter dreams and shape the future. Alexis knows this first hand.
Even though her memory of that day is hazy, she has spent the last ten years trying to
put it behind her. Armed with the knowledge that her career will be her only legacy,
Alexis works night and day to prove that she is more than just her last name. It's not
only that she doesn't have time for love. She doesn't have the heart for it. After all,
there's no point in starting something you can't finish. When she meets Adam, she's
drawn to him in a way even she can't deny. The film student is dark and brooding and
strangely charming. He's the perfect distraction from her mundane life. And, as if fate is
pushing them together, he seems to be around every corner. It's enough to almost
make her entirely forget about her past and take a chance. But Adam can recall every
detail that she's forgotten. What she doesn't remember, he can't forget.
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A job is never just a job. It is always connected to a deep and invisible process of
finding meaning in life through work. In Thomas Moore’s groundbreaking book Care of
the Soul, he wrote of “the great malady of the twentieth century…the loss of soul.” That
bestselling work taught readers ways to cultivate depth, genuineness, and soulfulness
in their everyday lives, and became a beloved classic. Now, in A Life’s Work, Moore
turns to an aspect of our lives that looms large in our self-regard, an aspect by which
we may even define ourselves—our work. The workplace, Moore knows, is a laboratory
where matters of soul are worked out. A Life’s Work is about finding the right job, yes,
and it is also about uncovering and becoming the person you were meant to be. Moore
reveals the quest to find a life’s work in all its depth and mystery. All jobs, large and
small, long-term and temporary, he writes, contribute to your life’s work. A particular
job may be important because of the emotional rewards it offers or for the money. But
beneath the surface, your labors are shaping your destiny for better or worse. If you
ignore the deeper issues, you may not know the nature of your calling, and if you don’t
do work that connects with your deep soul, you may always be dissatisfied, not only in
your choice of work but in all other areas of life. Moore explores the often difficult
process—the obstacles, blocks, and hardships of our own making—that we go through on
our way to discovering our purpose, and reveals the joy that is our reward. He teaches
us patience, models the necessary powers of reflection, and gives us the courage to
keep going. A Life’s Work is a beautiful rumination, realistic and poignant, and a
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comforting and exhilarating guide to one of life’s biggest dilemmas and one of its
greatest opportunities.
Our common belief in business is that the heart has no place in workplace
management. In fact, most of us were taught that the heart acts like Kryptonite in
leadership: it inherently undermines a managers effectiveness and lowers productivity
and profitability. In this stunning and groundbreaking work, however, engagement
expert, Mark C. Crowley, provides irrefutable proof that we were wrong. Crowley begins
by showing us how traditional leadership practices are failing. Across the globe,
employee engagement and job satisfaction scores have fallen to crisis levels.
According to astonishing research from Gallup, 70% of the US workforce is now
disengaged. It once was that a job and a paycheck kept workers satisfied and
productive. Today, pay barely makes the list of what inspires people to put their hearts
into their work and contribute to their highest capacity. Right before our eyes, human
beings have evolved in what they need and want in exchange for work. 21st Century
employees are seeking to find purpose, meaning and feelings of significance. What
drives their engagement is feeling valued, respected, developed and cared for.
Crowleys profound insight draws upon recent medical science discoveries which prove
its the heart, and not the mind, that drives human motivation and achievement. Theres
nothing soft about Lead From The Heart. It represents the future of workplace
management and a roadmap to driving uncommon engagement, productivity and
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profitability.
Can you jump? Most animals can jump too. Some can jump up high and some can
jump over things. Which ones are the best jumpers? Why?
#3 New York Times Advice/How-To Bestseller #7 Wall Street Journal Nonfiction Bestseller
"This book is game changing in a way I have never seen in a business book. I learned about
myself and gained new insights into the work I've been doing for thirty years. It is a spectacular
read." – John Riccitiello, CEO, Electronic Arts This is not a management book. This is a book
for managers. Ever have the feeling that no matter how rewarding your job is that there's an
entirely different level of success and fulfillment available to you? Lingering in the mist, just out
of reach… There is, and Stan Slap is going to help you get it. You hold in your hands the book
that entirely redraws the potential of being a manager. It will show you how to gain the one
competency most critical to achieving business impact, but it won't stop there. This book will
put a whole new level of meaning into your job description. You will never really work for your
company until your company really works for you. Bury My Heart at Conference Room B is
about igniting the massive power of any manager's emotional commitment to his or her
company-worth more than financial, intellectual and physical commitment combined.
Sometimes companies get this from their managers in the early garage days or in times of
tremendous gain, but it's almost unheard of to get it on a sustained, self-reinforced basis. Of
course your company is only going to get it if you're willing to give it. Slap proves that
emotional commitment comes from the ability to live your deepest personal values at work and
then provides a remarkable process that allows you to use your own values to achieve
tremendous success. This is not soft stuff; it is the stuff of hard-core results. Bury My Heart at
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Conference Room B is the highest-rated management development solution at a number of
the world's highest-rated companies—companies that don't include "patience" on their list of
corporate values. It has been exhaustively researched and bench tested with tens of
thousands of real managers in more than seventy countries. You'll hear directly from managers
about how this legendary method has transformed their careers and their lives. As Big as It
Gets Stan Slap is doing nothing less than making the business case for a manager's humanityfor every manager and the companies that depend on them. Bury My Heart at Conference
Room B gives managers the urgency to change their world and the energy to do it. It will stir
the soul, race the heart, and throb the foot used for acceleration. Buckle Up. We're Going OffRoad. Slap is smart, provocative, wickedly funny and heartfelt. He fearlessly takes on some of
the most cherished myths of management for the illogic they are and celebrates the
experience of being a manager in all of its potential and potential weirdness. And he talks to
managers like they really talk to themselves.
Imagine that you are a corporate executive or small business owner in a midwestern city under
water after weeks of extreme weather and drenching rainfall. Infrastructure has been damaged
beyond repair, transportation arteries are closed, and your supply chain is broken. Families
have been driven from homes, food and water are in short supply, and people are becoming
unruly. Government agencies are not in a position to help. Declining revenue and partisan
antipathy fueled by ideological differences have eroded confidence in government. The city is
in total disrepair and unable to deliver desperately needed services. It is edging toward
implosion and community leaders have turned to you for help. Catastrophe that would have
been unthinkable in earlier times is a reality in a world coming out of pandemic and facing
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existential threats such as climate change, inequality and global conflict. Catastrophic Risk:
Business Strategy for Managing Turbulence in a World at Risk challenges business to step up
and assume a pivotal role with communities under stress due to prolonged exposure to risk.
When powerful societal forces meet behavior that deters response to risk, the consequences
of risk are exacerbated. The compounding effect of behavior on risk has opened an important
role for business in mobilizing people and communities in times of crisis. It is a role that cannot
be fulfilled, however, without purpose, strategy and plans sufficiently robust to overcome the
threat of risk. To prosper in this environment, business will need to make a significant
contribution to society as well as to deliver financial performance. For companies, this will
mean involvement in community in ways that significantly depart from current practice. For
leaders, it will mean new skills—contextual sensitivity, a greater understanding of behavioral
dynamics, and enhanced capacity to relate to people on an emotive basis. This book is about
the relationship between risk, societal forces and human behavior—a relationship informed by
the sciences that is critically important for business. Its goal is two-fold: to bring catastrophic
risk to the world of business and to further business engagement in service to the common
good.
“A profoundly illuminating account of how the brain works ... Rebecca Schwarzlose is a
neuroscientist with a novelist's literary flair.”—Cass R. Sunstein, author of Too Much
Information A path-breaking journey into the brain, showing how perception, thought, and
action are products of maps etched into your gray matter—and how technology can use them to
read your mind. Your brain is a collection of maps. That is no metaphor: scrawled across your
brain’s surfaces are actual maps of the sights, sounds, and actions that hold the key to your
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survival. Scientists first began uncovering these maps over a century ago, but we are only now
beginning to unlock their secrets—and comprehend their profound impact on our lives. Brain
maps distort and shape our experience of the world, support complex thought, and make
technology-enabled mind reading a modern-day reality, which raises important questions about
what is real, what is fair, and what is private. They shine a light on our past and our possible
futures. In the process, they invite us to view ourselves from a startling new perspective. ? In
Brainscapes, Rebecca Schwarzlose combines unforgettable real-life stories, cutting-edge
research, and vivid illustrations to reveal brain maps’ surprising lessons about our place in the
world—and about the world’s place within us.
The visionary entrepreneur and inventor shares an inspirational blueprint for promoting
personal success and fulfillment, sharing stories from her childhood, family, and career
experiences that illustrate how healthier perspectives can significantly improve one's life.
Twelve-year-old Henry's grand adventures spell disaster for best chums Riley and Reed, who
always seems to land in a pile of "smelly goo."
"Rich Sheridan's JOY, INC told the story of how his tiny software company in Ann Arbor,
Michigan achieved success and renown by embracing offbeat culture and human-centered
values. In CHIEF JOY OFFICER, he turns his attention from culture to leadership, and draws
on his experience running Menlo and consulting elsewhere to offer a wise, provocative guide
on how anyone can build leadership capacity for joy within their own organization. Filled with
colorful anecdotes from Sheridan's personal journey and wisdom from many leadership
mentors, CHIEF JOY OFFICER offers an approachable, down-to-earth philosophy and
practice that will help even the most disillusioned of middle managers bring a renewed sense
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of purpose to their work building others"-A fundamental shift is underway that will change how we conceive of value. In an era of
increasing interconnectedness, individuals, as opposed to institutions, stand at the center of
value creation. To adapt to this tectonic shift, organizations can no longer unilaterally devise
products and services. They must engage stakeholders—from customers and employees to
suppliers, partners, and citizens at large—as co-creators. Co-creation guru Venkat Ramaswamy
and Kerimcan Ozcan call for enterprises to be mindful of lived experiences, to build
engagement platforms and management systems that are designed for creative collaboration,
and to develop "win more-win more" strategies that enhance our wealth, welfare, and, wellbeing. Richly illustrated with examples of co-creation in action, The Co-Creation Paradigm
provides a blueprint for the co-creative enterprise, economy, and society, while presenting a
conceptual framework that will guide organizations across sectors in adopting this
transformational approach. Challenging some of our most deeply held ideas about business
and value, this book outlines the future of "business as usual."
Solving today's environmental and sustainability challenges requires more than expertise and
technology. Effective solutions will require that we engage with other people, wrestle with
difficult questions, and learn how to adapt and make confident decisions despite uncertainty.
We need new approaches to leadership that empower professionals at all levels to tackle
wicked problems and work towards sustainability. Leadership for Sustainability gives readers
perspective and skills for promoting creative and collaborative solutions. Blending systems
thinking approaches with leadership techniques, it offers dozens of strategies and specific
practices that build on the foundation of three main skills: connecting, collaborating, and
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adapting. Inspiring case studies show how the book's strategies and principles can be applied
to diverse situations: Coordinating the activities of widely dispersed individuals and groups who
may not even know they are connected, illustrated by the work of urban planners, local
businesses, citizens, and other stakeholders advancing ambitious climate action goals via a
Community Energy Plan in Arlington County, Virginia Collaborating with diverse stakeholders
to span boundaries despite their differences of opinion, expertise, and culture, as illustrated by
the bold actions of a social entrepreneur who transformed the global food service industry with
the "plant-forward" movement Adapting to continuous change and confounding uncertainty, as
a small nonprofit organization mobilizes partners to tackle poverty, water scarcity, sanitation,
and climate change in rural India Readers will come away with a holistic understanding of how
to lead from where they are by applying leadership principles and practices to a wide range of
wicked situations. While the challenges we face are daunting, the authors argue that these
situations present opportunities for creating a more just, healthy, and prosperous world.
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