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This Book is contemplating and formulating management information system in the Trends of Current Revolution 5.0 and 6.0, in the
beginning of this book from the basic of management information system all the way to formulating coding to build softwares using PHP and
MySQL. This Book can be used to be the main source or supplementary to source to Management Information System Lecture and or Basic
Programming in various major (Accounting, Technical Information, Information System, etc).
Hon. Orrin G. Hatch United States Senate Electronic commerce will be pivotal to the United States economy in the 21 SI Century. With the
advent ofelectronic commerce, some consumers have become concerned about the disclosure, transfer, and sale of information which
businesses have collected about them. These concerns purportedly are slowing the rate ofexpansion ofelectronic commerce, thereby putting
at risk the future growth of the New Economy. To reduce this risk, a variety of schemes have been proposed under which the government
would regulate online privacy. Congress currently is in the midst ofa vigorous debate as to whether the government should regulate on-line
privacy standards, and, ifso, what form such regulation should take. This succinct yet powerful book by Paul Rubin and Thomas Lenard goes
to the heart of these issues. It explains that there is no evidence of actual consumer harm or market failure that could justify burdensome
government regulation of online privacy. It describes the tremendous advantages consumers currently receive from the free flow of
information collected on line, advantages which could be eliminated if the government unnecessarily regulates and stops this flow of
information. It argues that the free market provides businesses with compelling incentives to adopt their own measures - such as seal
programs and novel technologies - to assuage consumer privacy concerns. This book presents compelling evidence to support these and
many other points central to the continuing debate in the halls of Congress and elsewhere concerningonline privacy.
When we think of surveillance in our society, we usually imagine “Big Brother” scenarios with the government tracking our every move. The
actual surveillance of our everyday lives is much more subtle, however, and may be more insidious. William G. Staples shows how our lives
are tracked by both public and private organizations—sometimes with our consent, and sometimes without—through our internet use, cell
phones, public video cameras, credit cards, license plates, shopping habits, and more. Everyday Surveillance is a provocative exploration of
the myriad ways we are watched each day, and how this surveillance shapes our lives. Thoroughly revised, the second edition considers new
topics, such as the rise of social media, and updates research throughout. Everyday Surveillance introduces students to concepts of social
control and incites classroom discussion about how surveillance impacts the ways we understand people and our lives at home, work, school,
or in the community.
Part 2: Financial Decision Making Includes access to the Online Test Bank, which contains over 1,000 multiple-choice questions Features
sample essay questions, knowledge checks, exam tips, and practice questions Multiple-choice question feedback helps CMA candidates
focus on areas where they need the most work Helps candidates prepare a solid study plan with exam tips Focuses on important ratios and
other analytical tools used to evaluate an organization's financial health Examines key concepts in corporate finance Reviews fundamental
information about the decision-making process Feature section examines Financial Statement Analysis, Corporate Finance, Decision
Analysis and Risk Management, Investment Decisions, and Professional Ethics Based on the CMA body of knowledge developed by the
Institute of Certified Management Accountants (ICMA), Wiley CMA Learning System Exam Review 2013 features content derived from the
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exam Learning Outcome Statements (LOS). Passing the CMA exam on your first attempt is possible. We'd like to help. IMA, the association
of accountants and financial professionals in business, is one of the largest and most respected associations focused exclusively on
advancing the management accounting profession. Globally, IMA supports the profession through research, the CMA (Certified Management
Accountant) program, continuing education, networking, and advocacy of the highest ethical business practices. IMA has a global network of
more than 65,000 members in 120 countries and 200 local chapter communities. IMA provides localized services through its offices in
Montvale, NJ, USA; Zurich, Switzerland; Dubai, UAE; and Beijing, China. For more information about IMA, please visit www.imanet.org.
This is the eBook of the printed book and may not include any media, website access codes, or print supplements that may come packaged
with the bound book. This comprehensive, market-leading text emphasizes the three major driving forces behind e-commerce—technology
change, business development, and social issues—to provide a coherent conceptual framework for understanding the field.
The field of genito-urinary oncology is rapidly evolving at virtually every level. Significant advances have been made in our understanding of
the molecular and cellular events which contribute to the generation of GU malignancies. At the same time, similar advances have been
made in the clinical arena which have improved the diagnosis and treatment of urologic cancers. This volume attempts to summarize those
advances which most impact us as clinicians, and has been divided into three sections. Section One, `Diagnostic advances: the use of
molecular medicine in the diagnosis and prognosis of GU malignancies', details how epidemiologic studies and new molecular techniques are
impacting our ability to diagnose and treat GU tumors. Section Two, `Surgical and radiation advances', details the recent major advances in
the treatment of organ-confined cancers. Section Three, `Medical advances', addresses major issues in the treatment of metastatic disease.
This volume will serve as a compendium of the advances, both at the basic science and clinical levels, which are currently impacting
practicing oncologists and urologists.
Part 1: Financial Planning, Performance and Control Includes access to the Online Test Bank, which contains over 850 multiple-choice
questions Multiple-choice question feedback helps CMA candidates focus on areas where they need the most work Prepare for the actual
CMA exam with Section Practice Tests and a cumulative Part 1 exam Assess your progress with knowledge check questions/answers and
sample essay questions Looks at basic budgeting concepts and forecasting techniques Deals with the methods of comparing actual financial
performance to the budget Helps candidates prepare a solid study plan with exam tips Feature section examines the topics of Planning,
Budgeting and Forecasting, Performance Management, Cost Management, Internal Controls, and Professional Ethics Based on the CMA
body of knowledge developed by the Institute of Certified Management Accountants (ICMA), Wiley CMA Learning System Exam Review
2013 features content derived from the exam Learning Outcome Statements (LOS). Passing the CMA exam on your first attempt is possible.
We'd like to help. IMA, the association of accountants and financial professionals in business, is one of the largest and most respected
associations focused exclusively on advancing the management accounting profession. Globally, IMA supports the profession through
research, the CMA (Certified Management Accountant) program, continuing education, networking, and advocacy of the highest ethical
business practices. IMA has a global network of more than 65,000 members in 120 countries and 200 local chapter communities. IMA
provides localized services through its offices in Montvale, NJ, USA; Zurich, Switzerland; Dubai, UAE; and Beijing, China. For more
information about IMA, please visit www.imanet.org.
A thoroughly updated introduction to the current issues and challenges facing managers and administrators in the investor and publicly
owned utility industry, this engaging volume addresses management concerns in five sectors of the utility industry: electric power, natural
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gas, water, wastewater systems and public transit.
This book contains a selection of lectures given during the 5th International Symposium on Adenosine and Adenine Nucleotides, recently
held in Philadelphia, Pennsylvania. Adenosine and Adenine Nucleotides: From Molecular Biology to Integrative Physiology covers a wide
range of subjects from molecular and cellular biology to clinical applications. A great emphasis has been placed on cutting edge information
derived from studies using molecular and cellular biology techniques applied to the field of adenosine and adenine nucleotide research. The
book also includes information on potentially promising developments in the therapeutic applications of adenosine related drugs and ATP.
The tradition of past meetings is also maintained by including in the program presentations of new research in the areas of purine metabolism
and physiology, and pharmacology of adenosine and adenine nucleotides. Adenosine and Adenine Nucleotides: From Molecular Biology to
Integrative Physiology is an excellent, up-to-date reference book for basic and clinical scientists in the field of adenosine and adenine
nucleotides.
This bundled product suite includes the Wiley CMA Learning System Part 1: Financial Planning, Performance and Control which covers the
topics of Planning, Budgeting, and Forecasting, Performance Management, Cost Management, Internal Controls, and Professional Ethics. In
addition, it includes Part 1 of the self-study online intensive review as well as access to the test bank with over 900 questions.
"E-Commerce 2015"" is intended for use in undergraduate and graduate e-commerce courses in any business discipline. "" ""The marketleading text for e-commerce "This comprehensive, market-leading text emphasizes the three major driving forces behind ecommerce--technology change, business development, and social issues--to provide a coherent conceptual framework for understanding the
field. Teaching and Learning ExperienceThis program will provide a better teaching and learning experience--for both instructors and
students.Comprehensive Coverage Facilitates Understanding of the E-Commerce Field: In-depth coverage of technology change, business
development, and social issues gives readers a solid framework for understanding e-commerce.Pedagogical Aids Help Readers See
Concepts in Action: Infographics, projects, and real-world case studies help readers see how the topics covered in the book work in practice.
More and more organizations are becoming aware of the importance of tacit and explicit knowledge owned by their members which
corresponds to their experience and accumulated knowledge about the firm activities. However, considering the large amount of knowledge
created and used in the organization, especially with the evolution of information and communications technologies, the firm must first
determine the specific knowledge on which it is necessary to focus. Creating activities to enhance identification, preservation, and use of this
knowledge is a powerful mean to improve the level of economical performance of the organization. Thus, companies invest on knowledge
management programs, in order to develop a knowledge sharing and collaboration culture, to amplify individual and organizational learning,
to make easier accessing and transferring knowledge, and to insure knowledge preservation. Several researches can be considered to
develop knowledge management programs supported by information and knowledge systems, according to their context, their culture and the
stakeholders' viewpoints.
InCoGITE is “International Conference on Global Innovation and Trend in Economy”. InCoGITE on 2019 was held on November 7, 2019 in
Pelita Harapan University (Building D | 5th floor), Karawaci, Tangerang – Indonesia. The conference was hosted by Pelita Harapan
University, Swiss German University and Multimedia Nusantara University. The InCoGITE-2019 focus on “Innovation Challenges toward
Economy 4.0”. The conference aims to provide opportunities to exchange research ideas and produce new insights. This opportunity also
could be used as a way to broaden international network.
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Tie customer-driven strategies to service operations and process management, and sharpen your focus on creating customer value
throughout your entire service organization! This comprehensive, multidisciplinary reference thoroughly covers today's most effective theories
and methods for managing service organizations, drawing on innovative insights from economics, consumer behavior, marketing, strategy,
and operations management. Leading experts Cengiz Haksever and Barry Render provide crucial insights into emerging service operation
and supply chain topics, reinforcing key points with up-to-date case studies. Service Management contains a valuable chapter-length
introduction to linear and goal programming and its services applications; and also addresses many other topics ignored by competitive texts,
such as: Service SCM methods and approaches Focusing on customers and their service purchase behavior Service productivity Managing
public and private nonprofit service organizations Vehicle routing and scheduling Ethical challenges to SCM Service Management will be an
invaluable resource for senior and mid-level managers throughout any service organization, and for students and faculty in any graduate or
upper-level undergraduate program in service management, service operations management, or operations management
In this volume Gerold Riempp examines the interaction of different workflow management systems (WFMS) in geographically-distributed and
legally-separate organisations. This is an emerging field of research known as Wide Area Workflow Management (WAWM). He examines the
technical and managerial aspects of workflow management via a framework which he has developed to describe the problems involved in
WAWM and to find viable solutions. Based on this theoretical framework, the author also develops a prototype software framework - the Wide
Area GroupFlow System - to demonstrate the solutions via practical software tools. The tools will be available to the reader via the WWW.
Also included are the results of case studies from some of the 15 developers who have been using this software over the past two years.
This bundled product includes Wiley CMA Learning System Part 2: Financial Decision Making covers the topics of Financial Statement
Analysis, Corporate Finance, Decision Analysis and Risk Management, Investment Decisions, and Professional Ethics. It contains key
formulas, knowledge checks at the end of each topic, study tips, and practice questions providing candidates with what they need to pass
Part 2 of the CMA Exam. In addition, it includes Part 2 of the self-study online intensive review as well as access to the test bank with over
1,100 questions.

For the undergraduate and graduate e-commerce course in any business discipline. The market-leading text for Ecommerce. This comprehensive, market-leading text emphasizes the three major driving forces behind Ecommerce--technology change, business development, and social issues--to provide a coherent conceptual framework
for understanding the field.
Insider Threat: Detection, Mitigation, Deterrence and Prevention presents a set of solutions to address the increase in
cases of insider threat. This includes espionage, embezzlement, sabotage, fraud, intellectual property theft, and research
and development theft from current or former employees. This book outlines a step-by-step path for developing an insider
threat program within any organization, focusing on management and employee engagement, as well as ethical, legal,
and privacy concerns. In addition, it includes tactics on how to collect, correlate, and visualize potential risk indicators into
a seamless system for protecting an organization’s critical assets from malicious, complacent, and ignorant insiders.
Insider Threat presents robust mitigation strategies that will interrupt the forward motion of a potential insider who intends
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to do harm to a company or its employees, as well as an understanding of supply chain risk and cyber security, as they
relate to insider threat. Offers an ideal resource for executives and managers who want the latest information available
on protecting their organization’s assets from this growing threat Shows how departments across an entire organization
can bring disparate, but related, information together to promote the early identification of insider threats Provides an indepth explanation of mitigating supply chain risk Outlines progressive approaches to cyber security
The explosive growth in information technology has ushered in unparalleled new opportunities for advancing public
service. Featuring 24 chapters from foremost experts in the field of digital government, this Handbook provides an
authoritative survey of key emerging technologies, their current state of development and use in government, and
insightful discussions on how they are reshaping and influencing the future of public administration. This Handbook
explores: Key emerging technologies (i.e., big data, social media, Internet of Things (IOT), GIS, smart phones & mobile
technologies) and their impacts on public administration The impacts of the new technologies on the relationships
between citizens and their governments with the focus on collaborative governance Key theories of IT innovations in
government on the interplay between technological innovations and public administration The relationship between
technology and democratic accountability and the various ways of harnessing the new technologies to advance public
value Key strategies and conditions for fostering success in leveraging technological innovations for public service This
Handbook will prove to be an invaluable guide and resource for students, scholars and practitioners interested in this
growing field of technological innovations in government.
A hands-on beginner’s guide to designing relational databases and managing data using Microsoft Access Relational
databases represent one of the most enduring and pervasive forms of information technology. Yet most texts covering
relational database design assume an extensive, sophisticated computer science background. There are texts on
relational database software tools like Microsoft Access that assume less background, but they focus primarily on details
of the user interface, with inadequate coverage of the underlying design issues of how to structure databases. Growing
out of Professor Jonathan Eckstein’s twenty years’ experience teaching courses on management information systems
(MIS) at Rutgers Business School, this book fills this gap in the literature by providing a rigorous introduction to relational
databases for readers without prior computer science or programming experience. Relational Database Design for
Business, with Microsoft Access helps readers to quickly develop a thorough, practical understanding of relational
database design. It takes a step-by-step, real-world approach, using application examples from business and finance
every step the way. As a result, readers learn to think concretely about database design and how to address issues that
commonly arise when developing and manipulating relational databases. By the time they finish the final chapter,
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students will have the knowledge and skills needed to build relational databases with dozens of tables. They will also be
able to build complete Microsoft Access applications around such databases. This text: Takes a hands-on approach
using numerous real-world examples drawn from the worlds of business, finance, and more Gets readers up and running,
fast, with the skills they need to use and develop relational databases with Microsoft Access Moves swiftly from
conceptual fundamentals to advanced design techniques Leads readers step-by-step through data management and
design, relational database theory, multiple tables and the possible relationships between them, Microsoft Access
features such as forms and navigation, formulating queries in SQL, and normalization Introductory Relational Database
Design for Business, with MicrosoftAccess is the definitive guide for undergraduate and graduate students in business,
finance, and data analysis without prior experience in database design. While Microsoft Access is its primary “hands-on”
learning vehicle, most of the skills in this text are transferrable to other relational database software such as MySQL.
This bundled product suite includes the Wiley CMA Learning System Part 1: Financial Planning, Performance and
Control which covers the topics of Planning, Budgeting, and Forecasting, Performance Management, Cost Management,
Internal Controls, and Professional Ethics. As well as Part 2: Financial Decision Making covers the topics of Financial
Statement Analysis, Corporate Finance, Decision Analysis and Risk Management, Investment Decisions, and
Professional Ethics. It contains key formulas, knowledge checks at the end of each topic, study tips, and practice
questions providing candidates with what they need to pass the CMA Exam. In addition, it includes Parts 1 and 2 of the
self-study online intensive review as well as access to the test bank with over 2,000 questions (Part 1: 900 and Part 2:
1,100).
Wiley CMAexcel LEARNING SYSTEM EXAM REVIEW 2016 PART 1: Financial Reporting, Planning, Performance, and
Control Covers all 2016 exam changes Includes access to the Online Test Bank, which contains over 900 multiple-choice
questions Multiple-choice question feedback helps CMA candidates focus on areas where they need the most work
Prepare for the actual CMA exam with Section Practice Tests and a cumulative Part 1 exam Assess your progress with
knowledge check questions/answers and sample essay questions Looks at basic budgeting concepts and forecasting
techniques Deals with the methods of comparing actual financial performance to the budget Helps candidates prepare a
solid study plan with exam tips Feature section examines the topics of External Financial Reporting Decisions; Planning,
Budgeting, and Forecasting; Performance Management; Cost Management; and Internal Controls Based on the CMA
body of knowledge developed by the Institute of Certified Management Accountants (ICMA®), Wiley CMAexcel Learning
System Exam Review 2016 features content derived from the exam Learning Outcome Statements (LOS). Passing the
CMA exam on your first attempt is possible. We’d like to help.
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Businesses are becoming increasingly global, so they need a well-orchestrated IT management strategy to meet the
increasing customer expectations and international competition. This concise yet comprehensive edition is designed to
prepare students with IT strategy, planning and management with latest management frameworks, researched principles
and proven best practices. Besides giving an in-depth study of managing IT as a strategic resource, the book also
explains how to prepare an effective plan for implementing IT strategy. Further, it covers the complete lifecycle of IT
management encompassing IT projects and program management, IT service management, planning and measuring
returns from IT investment, and management of IT-led change in the organization. In addition, it deals with the topics of
modern interest such as computer ethics, IPR management, and Indian cyber laws. NEW TO THE EDITION ? Includes
three new chapters on ‘Business Model Strategies’, ‘Business Process Reengineering and ERP’, and ‘Big Data
Analytics Strategy’. ? Several case studies in the Indian context to give a practical under-standing of the subject for the
readers. ? MCQs to help students to test their knowledge. TARGET AUDIENCE • B. Tech (Computer Science) • B.Tech
(IT) • M.Sc. (IT) • MBA (PGDM)
Until recently, the philosophy and history of science proceeded in a separate way from the philosophy and history of
technology, and indeed with respect to both science and technology, philosophical and historical inquiries were also
following their separate ways. Now we see in the past quarter-century how the philosophy of science has been
profoundly in fluenced by historical studies of the sciences, and no longer concerned so single-mindedly with the analysis
of theory and explanation, with the re lation between hypotheses and experimental observation. Now also we see the
traditional historical studies of technology supplemented by phi losophical questions, and no longer so plainly focussed
upon contexts of application, on invention and practical engineering, and on the mutually stimulating relations between
technology and society. Further, alas, the neat division of intellectual labor, those clearly drawn distinctions be tween
science and technology, between the theoretical and the applied, between discovery and justification, between internalist
and externalist approaches . . . all, all have become muddled! Partly, this is due to internal revolutions within the
philosophy and his tory of science (the first result being recognition of their mutual rele vance). Partly, however, this state
of 'muddle' is due to external factors: science, at the least in the last half-century, has become so intimately connected
with technology, and technological developments have cre ated so many new fields of scientific (and philosophical)
inquiry that any critical reflection on scientific and technological endeavors must hence forth take their interaction into
account.
With contributions from well-regarded scholars of international economic law, this book sets out the case for an innovative solution to extreme
poverty which utilizes international trade and its legal framework to relieve populations of the poorest countries around the world of extreme
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poverty. "Microtrade" is international trade on a small scale, based primarily on manually produced products using small amounts of capital
and low levels of technology available at a local level in lesser developed countries. This book explores the theory, application, and legal
framework for microtrade. In the first part of the book the architect of the microtrade theory, Yong-Shik Lee, offers a theoretical framework for
microtrade including its basic elements, product demand and operational issues, legal issues, and the global management and facilitation of
microtrade. The book then goes on to look at issues including the structure and financing of microtrade, e-commerce, government
procurement, and the fair trade movement’s possible relationship with microtrade. . The final part of the book considers empirical case
studies of microtrade with agricultural products. The book shows how microtrade, if effectively administered on a global scale, can do much to
end extreme poverty.
Intended for all segments of agribusiness as well as non-agribusiness organizations, AGRIBUSINESS:PRINCIPLES OF MANAGEMENT
presents the changing face of agribusiness in a format that is interesting, straightforward, and easy to understand. This comprehensive book
approaches agribusiness as a technology-oriented industry composed of organizations ranging in size from small, family-owned farms or
businesses to some of the largest corporations in the world. With multiple opportunities for self-review as well as vignettes, cases, and
examples in each chapter, this book shows readers the real-world application of what they are learning and provides them with a solid
understanding of what management is all about. Important Notice: Media content referenced within the product description or the product text
may not be available in the ebook version.
As business becomes more globalized and developed within the era of the internet, marketing activities are affected by evolving technologies.
Challenges arise in addressing the issues of cross-policy and cross-border business in the digital age. Internet Taxation and E-Retailing Law
in the Global Context provides emerging research on the methods and approaches to determine the appropriate tax policies for e-retailers
within the global framework. While highlighting topics such as cross-border taxation, digital economy, and online management, this
publication explores the developing avenues of online financial analysis and taxation. This book is an important resource for business
leaders, financial managers, investors, consumers, researchers, and professionals seeking current research on the different issues
surrounding online business and e-commerce from an international standpoint.
Over 1,800 total pages ... Included publications: Social Media and the Policy-Making Process a Traditional Novel Interaction Social Media
Principles Applied to Critical Infrastructure Information Sharing Trolling New Media: Violent Extremist Groups Recruiting Through Social
Media An Initial Look at the Utility of Social Media as a Foreign Policy Tool Indicators of Suicide Found on Social Networks: Phase 1
Validating the FOCUS Model Through an Analysis of Identity Fragmentation in Nigerian Social Media Providing Focus via a Social Media
Exploitation Strategy Assessing the Use of Social Media in a Revolutionary Environment Social Media Integration into State-Operated Fusion
Centers and Local Law Enforcement: Potential Uses and Challenges Using Social Media Tools to Enhance Tacit Knowledge Sharing Within
the USMC Social Media: Strategic Asset or Operational Vulnerability? Tweeting Napoleon and Friending Clausewitz: Social Media and the
Military Strategist The U.S. Military and Social Media Balancing Social Media with Operations Security (OPSEC) in the 21st Century Division
Level Social Media Understanding Violence Through Social Media The Investigation of Social Media Data Thresholds for Opinion Formation
The Impact of Social Media on the Nature of Conflict, and a Commander's Strategy for Social Media Provenance Data in Social Media
Conflict Prediction Through Geo-Spatial Interpolation of Radicalization in Syrian Social Media Social Media Effects on Operational Art
Assessing the Potential of Societal Verification by Means of New Media Army Social Media: Harnessing the Power of Networked
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Communications Analysis of Department of Defense Social Media Policy and Its Impact on Operational Security Social Media: Valuable Tools
in Today's Operational Environment Conflict Prediction Through Geo-Spatial Interpolation of Radicalization in Syrian Social Media
Wiley CMAexcel LEARNING SYSTEM EXAM REVIEW 2015 PART 1: Financial Reporting, Planning, Performance, and Control Covers all
2015 exam changes Includes access to the Online Test Bank, which contains over 900 multiple-choice questions Multiple-choice question
feedback helps CMA candidates focus on areas where they need the most work Prepare for the actual CMA exam with Section Practice
Tests and a cumulative Part 1 exam Assess your progress with knowledge check questions/answers and sample essay questions Looks at
basic budgeting concepts and forecasting techniques Deals with the methods of comparing actual financial performance to the budget Helps
candidates prepare a solid study plan with exam tips Feature section examines the topics of External Financial Reporting Decisions;
Planning, Budgeting, and Forecasting; Performance Management; Cost Management; and Internal Controls Based on the CMA body of
knowledge developed by the Institute of Certified Management Accountants (ICMA®), Wiley CMAexcel Learning System Exam Review 2015
features content derived from the exam Learning Outcome Statements (LOS). Passing the CMA exam on your first attempt is possible. We’d
like to help. IMA®, the association of accountants and financial professionals in business, is one of the largest and most respected
associations focused exclusively on advancing the management accounting profession. Globally, IMA supports the profession through
research, the CMA® (Certified Management Accountant) program, continuing education, networking, and advocacy of the highest ethical
business practices. IMA has a global network of more than 65,000 members in 120 countries and 300 local chapter communities. IMA
provides localized services through its offices in Montvale, NJ, USA; Zurich, Switzerland; Dubai, UAE; and Beijing, China. For more
information about IMA, please visit www.imanet.org.
Managing Digital Governance provides public administrators with a comprehensive, integrated framework and specific techniques for making
the most of digital innovation to advance public values. The book focuses on the core issues that public administrators face when using
information and communication technologies (ICTs) to produce and deliver public service, and to facilitate democratic governance, including
efficiency, effectiveness, transparency, and accountability. Offering insight into effectively managing growing complexity and fragmentation in
digital technology, this book provides practical management strategies to address external and internal challenges of digital governance.
External challenges include digital inclusiveness, open government, and citizen-centric government; internal ones include information and
knowledge management, risk management for digital security and privacy, and performance management of information technologies.
Unique in its firm grounding in public administration and management literature and its synergistic combination of theory and practice,
Managing Digital Governance identifies future trends and ways to develop corresponding capacity while offering enduring lessons and timetested digital governance management strategies. This book will serve as an invaluable resource for students, scholars, and practitioners in
public administration, management, and governance who aspire to become leaders equipped to leverage digital technologies to advance
public governance.
There are a lot of e-business security concerns. Knowing about e-business security issues will likely help overcome them. Keep in mind,
companies that have control over their e-business are likely to prosper most. In other words, setting up and maintaining a secure e-business
is essential and important to business growth. This book covers state-of-the art practices in e-business security, including privacy, trust,
security of transactions, big data, cloud computing, social network, and distributed systems.
Public Administration Evolving: From Foundations to the Future demonstrates how the theory and practice of public administration has
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evolved since the early decades of the twentieth century. Each chapter approaches the field from a unique perspective and describes the
seminal events that have been influential in shaping its evolution. This book presents major trends in theory and practice in the field, provides
an overview of its intellectual development, and demonstrates how it has professionalized. The range from modernism to metamodernism is
reflected from the perspective of accomplished scholars in the field, each of whom captures the history, environment, and development of a
particular dimension of public administration. Taken together, the chapters leave us with an understanding of where we are today and a
grounding for forecasting the future.
The purpose of this book is to provide cutting-edge information on service management such as the role services play in an economy, service
strategy, ethical issues in services and service supply chains. It also covers basic topics of operations management including linear and goal
programming, project management, inventory management and forecasting. This book takes a multidisciplinary approach to services and
operational management challenges; it draws upon the theory and practice in many fields of study such as economics, management science,
statistics, psychology, sociology, ethics and technology, to name a few. It contains chapters most textbooks do not include, such as ethics,
management of public and non-profit service organizations, productivity and measurement of performance, routing and scheduling of service
vehicles. An Instructor's Solutions Manual is available upon request for all instructors who adopt this book as a course text. Please send your
request to sales@wspc.com.
Covers all 2017 exam changes Text matches Wiley CMAexcel Review Course content structure LOS index in Review Course for easier crossreferences to full explanations in text Includes access to the Online Test Bank, which contains 1,000 multiple-choice questions and 5 sample
essays Features sample essay questions, knowledge checks, exam tips, and practice questions Multiple-choice question feedback helps
CMA candidates focus on areas where they need the most work Helps candidates prepare a solid study plan with exam tips Feature section
examines Financial Statement Analysis, Corporate Finance, Decision Analysis, Risk Management, Investment Decisions, and Professional
Ethics Based on the CMA body of knowledge developed by the Institute of Certified Management Accountants (ICMA®), Wiley CMAexcel
Learning System Exam Review 2017 features content derived from the exam Learning Outcome Statements (LOS).
This book presents a citizen-centric perspective of the dual components of e-government and e-governance. E-government refers to the
practice of online public reporting by government to citizens, and to service delivery via the Internet. E-governance represents the initiatives
for citizens to participate and provide their opinion on government websites. This volume in the Public Solutions Handbook Series focuses on
various e-government initiatives from the United States and abroad, and will help guide public service practitioners in their transformation to egovernment. The book provides important recommendations and suggestions oriented towards practitioners, and makes a significant
contribution to e-government by showcasing successful models and highlighting the lessons learned in the implementation processes.
Chapter coverage includes: * Online fiscal transparency * Performance reporting * Improving citizen participation * Privacy issues in egovernance * Internet voting * E-government at the local level
A comprehensive framework for assessing strategies for managing risk and uncertainty, integrating theory and practice and synthesizing
insights from many fields. This book offers a framework for making decisions under risk and uncertainty. Synthesizing research from
economics, finance, decision theory, management, and other fields, the book provides a set of tools and a way of thinking that determines the
relative merits of different strategies. It takes as its premise that we make better decisions if we use the whole toolkit of economics and
related fields to inform our decision making. The text explores the distinction between risk and uncertainty and covers standard models of
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decision making under risk as well as more recent work on decision making under uncertainty, with a particular focus on strategic interaction.
It also examines the implications of incomplete markets for managing under uncertainty. It presents four core strategies: a benchmark
strategy (proceeding as if risk and uncertainty were low), a financial hedging strategy (valuable if there is much risk), an operational hedging
strategy (valuable for conditions of much uncertainty), and a flexible strategy (valuable if there is much risk and/or uncertainty). The book then
examines various aspects of these strategies in greater depth, building on empirical work in several different fields. Topics include pricesetting, real options and Monte Carlo techniques, organizational structure, and behavioral biases. Many chapters include exercises and
appendixes with additional material. The book can be used in graduate or advanced undergraduate courses in risk management, as a guide
for researchers, or as a reference for management practitioners.
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