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Organizations change. They grow, they adapt, they evolve. The effects of
organizational change are important, varied and complex and analyzing and
understanding them is vital for students, academics and researchers in all business
schools. The Routledge Companion to Organizational Change offers a comprehensive
and authoritative overview of the field. The volume brings together the very best
contributors not only from the field of organizational change, but also from adjacent
fields, such as strategy and leadership. These contributors offer fresh and challenging
insights to the mainstream themes of this discipline. Surveying the state of the
discipline and introducing new, cutting-edge themes, this book is a valuable reference
source for students and academics in this area.
Changing Software Development explains why software development is an exercise in
change management and organizational intelligence. An underlying belief is that
change is learning and learning creates knowledge. By blending the theory of
knowledge management, developers and managers will gain the tools to enhance
learning and change to accommodate new innovative approaches such as agile and
lean computing. Changing Software Development is peppered with practical advice and
case studies to explain how and why knowledge, learning and change are important in
the development process. Today, managers are pre-occupied with knowledge
management, organization learning and change management; while software
developers are often ignorant of the bigger issues embedded in their work. This
innovative book bridges this divide by linking the software world of technology and
processes to the business world of knowledge, learning and change.
Many 'Change Management' initiatives end in fiasco, because they focus on processes
and systems only and because they are based on wrong assumptions. But there is no
change unless the change is behavioral. Viral ChangeTM will debunk these myths and
show that, in Viral ChangeTM mode, people talk less about 'the programme' and do
more in a way that infects other people, creating 'tipping points' where the new
behaviors and the new changes become visible and sustainable. In short, Viral
ChangeTM uses the networks of influence which are often below the radar of the
organization chart to create internal infections of success. In this second revised
edition, the author has further elaborated on influence mechanisms as well as added
further insights with regard to viral leadership. These insights are firmly rooted in the
author's own practical experience of successfully implementing and practicing Viral
Change with his clients. The second revised edition of Viral ChangeTM will appeal to
any reader who is interested in how organizations are rapidly evolving today and how
understanding internal social networks is changing the way we should lead and
manage. Viral Change is now more than ever THE manager's handbook on how to
create sustainable change in organizations.
This book places current and future work team practices in historical context.
Researchers from 10 countries have contributed chapters that represent developments
specific to their regions and that illustrate the way ideas spread around the world. Some
principles of effective teaming were independently discovered in different countries, and
some principles emerged from the work of researchers like Trist, Emery, and Lewin and
spread around the world. But all of the practices were driven by the dynamic tension
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between the psychology of the employee and business necessities. Theories and cases
describe autonomous work groups, self-managed work teams, cell teams, and other
collaborative work structures. Contributions to the design of such structures came from
psychology, management, sociology, industrial engineering, and manufacturing.
Because of the challenges inherent in reorganising work around teams instead of
individuals, organizations are at different stages in evolving into 21st century work
systems.
This volume explores emerging models, methods and tools in the management of
research and development (R&D) in the knowledge era, with a particular focus on the
challenges of the emerging technologies. The contributions are organized in five parts.
Part I, Managing Emerging Technologies, provides methods and tools to understand
the challenges created by the emergence of new technologies. Part II, Technology and
Engineering Management Tools and Policies, explores different technology and
engineering tools, including topics such as product concept development, design,
selection and adoption, using technology roadmaps and bibliometrics. Part III,
Technological Innovation and Entrepreneurship, explores R&D, knowledge transfer and
entrepreneurial education. Part IV, Commercialization of Technological Innovations,
explores the development and application of the technology transfer process which
allows managers to succeed in commercializing the outcomes of R&D projects. Part V,
Managing the Engineering Enterprise, explores the effect economic decision-making,
leadership styles, change management and quality management have on an
organization’s ability to plan and execute initiatives and projects. Research and
Development has always played a critical role in the engineering and technology
focused industries. In an era of big data and smart applications, knowledge has
become a key enabler for R&D. Managing R&D in the knowledge era requires use of
key tools and methods. However, emerging technologies pose many challenges and
cause uncertainties or discontinuities, which make the task of managing R&D even
more difficult. This book will examine these challenges and provide tools and methods
to overcome them. Exploring such industries as automotive, healthcare, business
intelligence, energy and home appliances, this book is a valuable resource for
academics, scholars, professionals and leaders in innovation, R&D, technology, and
engineering management.
To download an e-inspection copy click here or for more information contact your local
sales representative. With all nurses expected to demonstrate leadership, management
and team working skills it is vital that students engage with this aspect of their training
as early as possible. As well as covering all of the core theory and knowledge, the
authors encourage the reader to explore their own values and experiences when it
comes to leadership that will help to develop emotional intelligence and a solid
understanding of what good leadership and management practice looks like and why it
matters to them. Key features: · Written with the needs of student nurses firmly in mind
with activities and case studies that bring theory to life · Linked to the 2018 NMC
standards of proficiency for registered nurses · Provides practical guidance on the
immediate challenges that the new nurse will face
EXPERIMENTS IN PSYCHOLOGY Davis PSYCHOLOGY OF LEARNING Dorcus and
Jones HANDBOOK OF EMPLOYEE SELECTION Dunlap RELIGION ITS FUNCTIONS
IN HUMAN LIFE Ghiselli and Brown PERSONNEL AND INDUSTRIAL PSYCHOLOGY
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Gray PSYCHOLOGY IN HUMAN AFFAIRS Guilford FUNDAMENTAL STATISTICS IN
PSYCHOLOGY AND EDUCA TION Guilford PSYCHOMETRIC METHODS Hurlock
ADOLESCENT DEVELOPMENT Hurlock CHILD DEVELOPMENT Johnson
ESSENTIALS OF PSYCHOLOGY Krech and Crutchfield THEORY AND PROBLEMS
OF SOCIAL PSY CHOLOGY Lewin A DYNAMIC THEORY OF PERSONALITY Lewin
PRINCIPLES OF TOPOLOGICAL PSYCHOLOGY Maier FRUSTRATION Maier and
Schneirla PRINCIPLES OF ANIMAL PSYCHOLOGY Miller EXPERIMENTS IN SOCIAL
PROCESS Moore PSYCHOLOGY FOR BUSINESS AND INDUSTRY Morgan and
Stellar PHYSIOLOGICAL PSYCHOLOGY Page ABNORMAL PSYCHOLOGY Pillsbury
AN ELEMENTARY PSYCHOLOGY or THE ABNORMAL Reymert FEELINGS AND
EMOTIONS Richards MODERN CLINICAL PSYCHOLOGY Seashore PSYCHOLOGY
OF Music Seward SEX AND THE SOCIAL ORDER Stagner PSYCHOLOGY OF
PERSONALITY Wallin PERSONALITY MALADJUSTMENTS AND MENTAL HYGIENE
John F. Dashiell was Consulting Editor of this series from its inception in 1931 until
January 1, 1950. PRINCIPLES OF TOPOLOGICAL PSYCHOLOGY BY KURT LEWIN
Professo r of Child Psychology, Iowa Child-Welfare Research Station University of Iowa
TRANSLATED BY FRITZ HEIDER Assistant Professor, Department of Education,
Smith College AND GRACE M. HEIDER FIRST EDITION SDCTEC IMPRESSION
McGRAW-HILL BOOK COMPANY, INC, NEW YORK AND LONDON 1936
COPYRIGHT, 1936, BY THE MCGRAW-HILL BOOK COMPANY, INC. PRINTED IN
THE UNITED STA1ES OP AMERICA All rights reserved. This book, or parts thereof j
may not be reproduced in any form without permission of the publishers. THE MAPLE
PRESSCOMPANY, YORK, PA, To THE HEBREW UNIVERSITY Jerusalem PREFACE
DR. WOLFGANG KOHLER Swarthmore College Swarthmore, Pa. DEAR KOHLER
This book is the result of a very slow growth. I remember the moment when more than
ten years ago it occurred to me that the figures on the blackboard which were to
illustrate some problems for a group in psychology might after all be not merely
illustrations but representations of real concepts. Much interested in the theory of
science, I had already in 1912 as a student defended the thesis against a then fully
accepted philo sophical dictum that psychology, dealing with manifolds of coexist ing
facts, would be finally forced to use not only the concept of time but that of space too.
Knowing something of the general theory of point sets, I felt vaguely that the young
mathematical discipline topology might be of some help in making psychology a real
science. I began studying topology and making use of its concepts, which soon
appeared to me particularly fitted to the specific problems of psychology. However, this
undertaking expanded rapidly, forcing me to consider wider and wider fields of
psychology and to face more and more involved problems. That is the reason why this
book has seen quite a number of unfinished and unpublished editions, and why it does
not yet contain the vector psychology. The main diffi culty has not been the mastering
of the mathematical problems as uch, at least insofar as the topological problems are
concerned. After several attempts to employ the more complicated concepts of
topology, I found it both sufficient and more fruitful to refer to the most simple
topological concepts only. Vector psychology will, of course, require a moreelaborate
mathematical setup and will in all probability even make it-necessary to enter a
somewhat undeveloped field of mathematics. But the main difficulty was the dealing
with problems which lie, so to say, between psychology and mathematics...
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This wide-ranging collection acquaints contemporary scholars with Lewin's fundamental
work. The articles offer evidence of the workings of an innovative mind engaged in the
philosophy of science in social, personality, motivation and developmental psychology;
in applying psychology to the amelioration of social problems; and in formulating social
policy. Each article in this anthology remains a relevant contribution to the world's
culture. Together, they reflect the extraordinary range of Lewin's intellectual activity as
a philosopher of science, research psychologist, applied psychologist and sage.
Many of the earliest books, particularly those dating back to the 1900s and before, are
now extremely scarce and increasingly expensive. We are republishing these classic
works in affordable, high quality, modern editions, using the original text and artwork.
In his first complete text on the ADKAR model, Jeff Hiatt explains the origin of the
model and explores what drives each building block of ADKAR. Learn how to build
awareness, create desire, develop knowledge, foster ability and reinforce changes in
your organization. The ADKAR Model is changing how we think about managing the
people side of change, and provides a powerful foundation to help you succeed at
change.After more than 14 years of research with corporate change, the ADKAR model
has emerged as a holistic approach that brings together the collection of change
management work into a simple, results oriented model. This model ties together all
aspects of change management including readiness assessments, sponsorship,
communications, coaching, training and resistance management. All of these activities
are placed into a framework that is oriented on the required phases for realizing change
with individuals and the organization.The ADKAR perspective can help you develop a
new lens through which to observe and influence change. You may be working for
change in your public school system or in a small city council. You may be sponsoring
change in your department at work. You may be observing large changes that are
being attempted at the highest levels of government or you may be leading an
enterprise-wide change initiative. The perspective enabled by the ADKAR model allows
you to view change in a new way. You can begin to see the barrier points and
understand the levers that can move your changes forward. ADKAR allows you to
understand why some changes succeed while others fail. Most importantly, ADKAR can
help your changes be a success. Based on research with more than 900 companies
from 59 countries, ADKAR is a simple and holistic way to manage change.
Change is a constant in today's organizations. Leaders, managers, and employees at
all levels must understand both how to implement planned changed and effectively
handle unexpected change. The Fifth Edition of the Organization Change: Theory and
Practice provides an eye-opening exploration into the nature of change by presenting
the latest evidence-based research to discuss a range of theories, models, and
perspectives on organization change. Bestselling author, W. Warner Burke, skillfully
connects theory to practice with modern cases of effective and ineffective organization
change, recent examples of transformational leadership and planned and revolutionary
change, and best practices to successfully influence change. This fully-updated new
edition also includes a new chapter on healthcare and government organizations,
offering practical applications for non-profit organizations.
Change management is a challenging and continuous process that requires a particular
skill set for both leaders and managers. It is essential for leaders and change agents to
understand and address the five most important questions: Why? What? Who? How?
Page 4/11

Read Book Kurt Lewins Change Model A Critical Review Of The Role
When? Inside, you’ll learn the concept of change management, its impact on the
company’s business performance and sustainability, and the relevant issues
associated with it. The author highlights the importance of sustainable development,
including economic, environmental, and social elements and introduces different types
of changes including planned, unplanned, incremental/marginal, transitional, and
transformational ones. Various models of planned and unplanned changes are
featured, including leaders as change agents; the concept of resistance, reasons,
sources, and forms of resistance to change; definitions of values, attitudes,
personalities, and perceptions of individuals; and how these determinants affect
individuals’ behaviors, attitudes, and responses toward organizational change. Several
organizational examples are provided throughout the book to illustrate how highperformance organizations grow their business.
Winner of the National Book Award in 1991 “This collection amounts to a hymn of
praise for all the workers of America. These proletarian heroes, with names like Lonnie,
Loo, Sweet Pea, and Packy, work the furnaces, forges, slag heaps, assembly lines, and
loading docks at places with unglamorous names like Brass Craft or Feinberg and
Breslin’s First-Rate Plumbing and Plating. Only Studs Terkel’s Working approaches
the pathos and beauty of this book. But Levine’s characters are also significant for their
inner lives, not merely their jobs. They are unusually artistic, living ‘at the borders of
dreams.’ One reads The Tempest ‘slowly to himself’; another ponders a diagonal
chalk line drawn by his teacher to suggest a triangle, the roof of a barn, or the
mysterious separation of ‘the dark from the dark.’ What Work Is ranks as a major work
by a major poet . . . very accessible and utterly American in tone and language.”
—Daniel L. Guillory, Library Journal
The Change Masters looks behind the scenes at some of the most important
companies in America, including Hewlett-Packard, General Electric, Polaroid, General
Motors, Wang Laboratories and Honeywell, to describe their organizational structures,
their corporate cultures, and their specific strategies.
This new text takes a unique practice-based approach, identifying questions, problems
and issues that are perceived as pertinent by practitioners, and using these as the
starting point to identify the relevant theories.
"Gil Crosby has accomplished what most of us in the world of applied behavioral
science, in general, and OD and T-Group training, in particular, have not—making the
theoretical father of our work accessible. Thus, this book is a gift and with it we can
understand more deeply and teach others more accurately what Lewin actually stated
and meant. Moreover, the book is reader-friendly, visually appealing, and humorous
rather than academically boring. Thank you, Gil!" Dr. W. Warner Burke E.L. Thorndike
Professor of Psychology and Education Teachers College, Columbia University Kurt
Lewin (1890-1947) was a visionary psychologist and social scientist who used rigorous
research methods to establish an approach to planned change that is both practical and
reliable. He mentored and inspired most of the early professionals who came to identify
themselves as practitioners of organization development (OD). He also fostered the
emergence of the experiential learning method known as the T-group, which uniquely
structures group dynamics into a laboratory for dramatic individual and team
development. In the early days, most OD professionals learned much about themselves
and about group dynamics through T-group experiences. Lewin’s methods, though
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little known, yield consistent business results such as increased performance and
improved morale. His approaches have the rare impact of not just changing behavior,
but changing the beliefs that underlie behavior. Sadly, most OD professionals today—
business and organizational leaders, community organizers, and people, in
general—have never read any of Lewin’s actual writing beyond a quote or two. Indeed,
some in the OD profession have rejected or distanced themselves from what they think
Lewin taught, even though they and many others seem to know very little about his
methods or history. Because Lewin was a prolific writer, one of the author’s main goals
is to organize his immense body of published work so that readers can easily explore
the source material and form their own opinions. Essentially, this book is aimed at
introducing Lewin in a new way, both simplified yet substantial enough to guide anyone
who is trying to plan change, whether at the individual, group/team, organizational, or
societal levels. Lewin was not trying to create methods for OD professionals alone (or
for social scientists as he regarded himself). In his interventions, he taught those how to
do their own version of planned change. He believed social science might be the light
that helps create a brighter future for humanity. This text transfers this knowledge to a
broad audience so that each reader can more successfully implement organizational
and social change.
Transforming Business, Organizational Culture, and Self In business and life, there are
often moments when one simply can't seem to find a way forward. Searching in the
past for solutions to persistent problems results in frustration and confusion. Issues in
corporate teamwork and individual relationships can feel overwhelming and even
insurmountable. There’s a lack of control and a sense of being stuck. B State provides
a clear roadmap from point A to point B to rapidly achieve measurable, breakthrough
results. It’s about a true transformation that removes old mindsets and silos, while
replacing inefficient behaviors with desired habits to quickly create the highest
performing culture for groundbreaking business outcomes. Equipped with over 30 years
of professional and academic expertise, author, speaker, and change agent Mark
Samuel helps companies (and the individuals that comprise them) achieve their B
State, enabling them to make the necessary changes they didn’t think were possible.
His strategies for finding and enacting solutions to complex challenges use real life
examples to help readers embrace accountability and envision their success in order to
achieve the transformation they need. This book focuses readers on where they want to
go, and it helps them get there fast. ?Written for business executives, managers,
supervisors, and leaders at all levels, this is a book about how to not just do business
but also live life. It brings about the dynamic forward launch readers are looking for,
creating results that are both unprecedented and sustainable.
This impressive collection features the best works by John P. Kotter, known worldwide
as the authority on leadership and change. Curated by Harvard Business Review, the
longtime publisher of some of Kotter’s most important ideas, the Change Leadership
set features full digital editions of the author’s classic books, including bestsellers
Leading Change, The Heart of Change, and A Sense of Urgency, as well as “What
Leaders Really Do” and his newly published book Accelerate, which is based on the
award-winning article of the same name that appeared in Harvard Business Review in
late 2013. Kotter’s books and ideas have guided and inspired leaders at all levels. He
is the Konosuke Matsushita Professor of Leadership, Emeritus at Harvard Business
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School, an award-winning business and management thought leader, a successful
entrepreneur, and an inspirational speaker. His ideas have helped to mobilize people
around the world to better lead organizations, and their own lives, in an era of
increasingly rapid change. This specially priced collection offers Kotter’s best practical
advice, management insights, and useful tools to help you successfully lead and
implement change in your organization—and master the art of change leadership.
Organizational Change provides a discussion of change in relation to the complexities
of organizational life, offering comprehensive coverage of the significant ideas and
issues associated with change at all levels of organizational activity from the strategic to
the operational and at the individual, group, organizational and societal levels. The
book seeks to meet both the academic and applied aims of most business and
management courses and is for both graduate as well as postgraduate business
studies students
This book provides a critical analysis of contemporary theories and models for
understanding change. It demystifies some of the new approaches which have
emerged internationally, and develops a processual framework. New empirical material
is used to highlight some of the major contemporary issues, which surround the
introduction of new production and service concepts, such as, Just-in-Time production
techniques, new technology, cellular manufacture and Total Quality Management. The
majority of books available in the area of change management tend to be either in the
form of practitioner-oriented “cookbooks”, couched in the “how to do it” style, or in a
more focused form which emphasises particular aspects of certain types of change.
The heavy reliance on anecdotes and metaphors in the formulation of neat prescriptive
solutions to the problems of managing transitions has tended to cloud the process of
organizational adaptation to rapidly changing global demands.
Scholarship establishes a new field of study in the organizational sciences. Just as
positive psychology focuses on exploring optimal individual psychological states rather
than pathological ones, Positive Organizational Scholarship focuses attention on
optimal organizational states --- the dynamics in organizations that lead to the
development of human strength, foster resiliency in employees, make healing,
restoration, and reconciliation possible, and cultivate extraordinary individual and
organizational performance. While the concept of positive organizational scholarship
encompasses the examination of typical and even dysfunctional patterns of behavior, it
emphasizes positive deviance from expected patterns. Positive Organizational
Scholarship examines the enablers, motivations, and effects associated with
remarkably positive phenomena --- how they are facilitated, why they work, how they
can be identified, and how researchers and managers can capitalize on them. The
contributors do not adopt one particular theory or framework but draw from the full
spectrum of organizational theories to understand, explain, and predict the occurrence,
causes, and consequences of positivity. Positive Organizational Scholarship rigorously
seeks to understand what represents the best of the human condition based on
scholarly research and theory. This book invites organizational scholars to build upon
and extend the positive organizational phenomena being examined. It provides the
definitional, theoretical, and empirical foundations for what will become a cumulative
body of enduring work.
Over the past century, educational psychologists and researchers have posited many
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theories to explain how individuals learn, i.e. how they acquire, organize and deploy
knowledge and skills. The 20th century can be considered the century of psychology on
learning and related fields of interest (such as motivation, cognition, metacognition etc.)
and it is fascinating to see the various mainstreams of learning, remembered and
forgotten over the 20th century and note that basic assumptions of early theories
survived several paradigm shifts of psychology and epistemology. Beyond folk
psychology and its naïve theories of learning, psychological learning theories can be
grouped into some basic categories, such as behaviorist learning theories,
connectionist learning theories, cognitive learning theories, constructivist learning
theories, and social learning theories. Learning theories are not limited to psychology
and related fields of interest but rather we can find the topic of learning in various
disciplines, such as philosophy and epistemology, education, information science,
biology, and – as a result of the emergence of computer technologies – especially also
in the field of computer sciences and artificial intelligence. As a consequence, machine
learning struck a chord in the 1980s and became an important field of the learning
sciences in general. As the learning sciences became more specialized and complex,
the various fields of interest were widely spread and separated from each other; as a
consequence, even presently, there is no comprehensive overview of the sciences of
learning or the central theoretical concepts and vocabulary on which researchers rely.
The Encyclopedia of the Sciences of Learning provides an up-to-date, broad and
authoritative coverage of the specific terms mostly used in the sciences of learning and
its related fields, including relevant areas of instruction, pedagogy, cognitive sciences,
and especially machine learning and knowledge engineering. This modern
compendium will be an indispensable source of information for scientists, educators,
engineers, and technical staff active in all fields of learning. More specifically, the
Encyclopedia provides fast access to the most relevant theoretical terms provides up-todate, broad and authoritative coverage of the most important theories within the various
fields of the learning sciences and adjacent sciences and communication technologies;
supplies clear and precise explanations of the theoretical terms, cross-references to
related entries and up-to-date references to important research and publications. The
Encyclopedia also contains biographical entries of individuals who have substantially
contributed to the sciences of learning; the entries are written by a distinguished panel
of researchers in the various fields of the learning sciences.
In his international bestseller "Leading Change," Kotter provided an action plan for
implementing successful transformations. Now, he shines the spotlight on the crucial
first step in his framework: creating a sense of urgency by getting people to actually see
and feel the need for change.
Harvard Business Essentials are comprehensive, solution-oriented paperbacks for
business readers of all levels of experience. Managing through change and crisis is
difficult in any business environment, let alone one as turbulent as managers face
today. This timely guide offers authoritative advice on how to recognize the need for
organizational change, communicate the vision, prepare for structural change such as
M&A, and address emotional responses to downsizing. With tools for managing stress
levels and advice on gathering and sharing information during a transition, Managing
Change and Transition is an indispensable guide for managers at any level of the
organization.
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Essay from the year 2014 in the subject Business economics - Personnel and
Organisation, grade: 60, Monash University, South Africa Campus, course: Bachelor of
Business Science - Management, language: English, abstract: The continuous nature
of change is becoming more predominant as an idea but, nonetheless, change is still
habitually experienced as disruptive and related to fear of uncertainty, loss of security
and resistance. Thus, it is characterized as a probable drawback to the organization's
persistence. Consequently, planned change is required to smoothen the process of
change and thus, multiple theories and models of planned change have emerged to
tackle the issue. The aim of this paper is to examine and critically analyze planned
change, its theories, and its practices. A brief description of planned change will first be
given, followed by a literature review under which criticisms of planned change will be
presented. This is followed by explanations of three models of planned change: Lewin's
three-step model, action research model, and the positive model.
Offers advice on how to lead an organization into change, including establishing a
sense of urgency, developing a vision and strategy, and generating short-term wins.
Managing Change in Organizations: A Practice Guide is unique in that it integrates two
traditionally disparate world views on managing change: organizational
development/human resources and portfolio/program/project management. By bringing
these together, professionals from both worlds can use project management
approaches to effectively create and manage change. This practice guide begins by
providing the reader with a framework for creating organizational agility and judging
change readiness.
101 management theories from the world’s best management thinkers – the fast,
focussed and express route to success. As a busy manager, you need solutions to
everyday work problems fast. The Little Book of Big Management Theories gives you
access to the very best theories and models that every manager should know and be
able to use. Cutting through the waffle and hype, McGrath and Bates concentrate on
the theories that really matter to managers day-to-day. Each theory is covered in two
pages – telling you what it is, how to use it and the questions you should be asking – so
you can immediately apply your new knowledge in the real world. The Little Book of Big
Management Theories will ensure you can: Quickly resolve a wide range of practical
management problems Be a better, more decisive manager who gets the job done
Better motivate and influence your staff, colleagues and stakeholders Improve your
standing and demonstrate that you are ready for promotion All you need to know and
how to apply it – in a nutshell.
Thinking strategically is what separates managers and leaders. Learn the fundamentals
about how to create winning strategy and lead your team to deliver it. From
understanding what strategy can do for you, through to creating a strategy and
engaging others with strategy, this book offers practical guidance and expert tips. It is
peppered with punchy, memorable examples from real leaders winning (and losing)
with real world strategies. It can be read as a whole or you can dip into the easy-toread, bite-size sections as and when you need to deal with a particular issue. The
structure has been specially designed to make sections quick and easy to use – you’ll
find yourself referring back to them again and again.
Praise for Educating Nurses "This book represents a call to arms, a call for nursing
educators and programs to step up in our preparation of nurses. This book will incite
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controversy, wonderful debate, and dialogue among nurses and others. It is a mustread for every nurse educator and for every nurse that yearns for nursing to
acknowledge and reach for the real difference that nursing can make in safety and
quality in health care." —Beverly Malone, chief executive officer, National League for
Nursing "This book describes specific steps that will enable a new system to improve
both nursing formation and patient care. It provides a timely and essential element to
health care reform." —David C. Leach, former executive director, Accreditation Council
for Graduate Medical Education "The ideas about caregiving developed here make a
profoundly philosophical and intellectually innovative contribution to medicine as well as
all healing professions, and to anyone concerned with ethics. This groundbreaking work
is both paradigm-shifting and delightful to read." —Jodi Halpern, author, From Detached
Concern to Empathy: Humanizing Medical Practice "This book is a landmark work in
professional education! It is a must-read for all practicing and aspiring nurse educators,
administrators, policy makers, and, yes, nursing students." —Christine A. Tanner, senior
editor, Journal of Nursing Education "This work has profound implications for nurse
executives and frontline managers." —Eloise Balasco Cathcart, coordinator, Graduate
Program in Nursing Administration, New York University
The definitive, bestselling text in the field of change management, Making Sense of
Change Management provides a thorough overview of the subject for both students
and professionals. Along with explaining the theory of change management, it
comprehensively covers the models, tools, and techniques of successful change
management so organizations can adapt to tough market conditions and succeed by
changing their strategies, structures, boundaries, mindsets, leadership behaviours and
of course their expectations of the people who work within them. This completely
revised and updated 4th edition of Making Sense of Change Management includes
more international examples and case studies, emerging new thinking and practice in
the area of cultural change and a new chapter on the interrelationship with project
management (PM) and change management. It also covers complexity models, agile
approaches, and stakeholder management along with cultural sensitivity and what to do
when cultures collide. Making Sense of Change Management remains essential
reading for anyone who is currently part of, or leading, a change initiative. Online
supporting resources include lecture slides, making this an ideal textbook for MBA or
graduate students focusing on leading or managing change.
NAMED A DOODY’S CORE TITLE! Designed as both a text for the DNP curriculum
and a practical resource for seasoned health professionals, this acclaimed book
demonstrates the importance of using an interprofessional approach to translating
evidence into nursing and healthcare practice in both clinical and nonclinical
environments. This third edition reflects the continuing evolution of translation
frameworks by expanding the Methods and Process for Translation section and
providing updated exemplars illustrating actual translation work in population health,
specialty practice, and the healthcare delivery system. It incorporates important new
information about legal and ethical issues, the institutional review process for quality
improvement and research, and teamwork and building teams for translation. In
addition, an unfolding case study on translation is threaded throughout the text.
Reorganized for greater ease of use, the third edition continues to deliver applicable
theory and practical strategies to lead translation efforts and meet DNP core
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competency requirements. It features a variety of relevant change-management
theories and presents strategies for improving healthcare outcomes and quality and
safety. It also addresses the use of evidence to improve nursing education, discusses
how to reduce the divide between researchers and policy makers, and describes the
interprofessional collaboration imperative for our complex healthcare environment.
Consistently woven throughout are themes of integration and application of knowledge
into practice. NEW TO THE THIRD EDITION: Expands the Methods and Process for
Translation section Provides updated exemplars illustrating translation work in
population health, specialty practice, and the healthcare delivery system Offers a new,
more user-friendly format Includes an entire new section, Enablers of Translation
Delivers expanded information on legal and ethical issues Presents new chapter,
Ethical Responsibilities of Translation of Evidence and Evaluation of Outcomes Weaves
an unfolding case study on translation throughout the text KEY FEATURES: Delivers
applicable theories and strategies that meet DNP core requirements Presents a variety
of relevant change-management theories Offers strategies for improving outcomes and
quality and safety Addresses the use of evidence to improve nursing education
Discusses how to reduce the divide between researchers and policy makers Supplies
extensive lists of references, web links, and other resources to enhance learning
Purchase includes digital access for use on most mobile devices or computers
By examining key psychologists from the past, this book shows why examples are so
important and theory is over-valued.
Based on a case study of leadership communication in a time of organizational change,
this book gives new leaders insights into the tools and skills needed to become
effective, motivating communicators in their leadership careers. Taking a holistic
approach to communication and leadership, the book argues that employees buy in to
change when they collectively feel engaged in meaningful work that will enrich the lives
of customers, employees, and investors. Based on ethnographic research, it
approaches the topic through an absorbing fiction-like retelling of an organization’s
successful navigation of change against the backdrop of the 2007 mortgage crisis. In
doing so, it establishes a framework for leaders to understand the principles behind
how and why buy-in is generated in organizations. This unique approach allows readers
to visualize leadership communication principles in practice. Fostering Employee Buy-in
is ideal as a supplementary text in introductory leadership communication,
management, and business courses or as a text for new leaders interested in inspiring
organizational change.
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