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Deaths in hospital often occur within 24 hours of admission. Many of these deaths could be prevented if very sick children are identified soon after their arrival in the health facility
and treatment is started immediately. Therefore, a process of rapid triage for all children presenting to hospital needs to be put in place to determine whether any emergency or
priority signs are present. This 3 1/2-day training course builds on the WHO Emergency Triage Assessment and Treatment (ETAT) guidelines as contained in the Pocket book of
hospital care for children . It provides participants with the reading materials to prepare themselves for the modules taught in the course. Guidance on how to conduct the training
is contained in the parallel facilitator's guide. This training course can be included in a quality improvement process, which targets the whole hospital or it can start such a
process.
Illustrated Theatre Production Guide delivers a step-by-step approach to the most prevalent and established theatreproduction practices, focusing on essential issues related to
the construction of wooden, fabric, plastic, and metal scenery used on the stage. A must-have resource for both the community theatre worker who must be a jack of all trades
and the student who needs to learn the fundamentals on his or her own, it covers the necessities in great detail, without bogging you down. Offering techniques and best-practice
methods from an experienced industry expert, it will allow you to create a foundation on which to build a successful and resourceful career behind the scenes in theatre
production. This third edition has been completely restructured to more effectively lead you through the basics of stagecraft. Through detailed lessons and hundreds of drawings,
author John Holloway offers you solutions to the problems that you’ll face every day in a production, from rigging to knot tying. New to this edition are guides to jobs in theatre,
construction documentation, and video projection methods, with expanded information on Thrust Theatres, lighting, audio and video practices.
Get complete coverage of the latest release of the CompTIA A+ exams inside this fully revised and updated resource. Written by the leading authority on CompTIA A+
certification and training, this expert guide covers CompTIA A+ exams 220-701 and 220-702. You'll find learning objectives at the beginning of each chapter, exam tips, practice
exam questions, in-depth explanations, and more than 1,000 photographs and illustrations. Designed to help you pass the CompTIA A+ exams with ease, this definitive volume
also serves as an essential on-the-job IT reference. Covers all exam objectives, including how to: Work with CPUs, RAM, motherboards, power supplies, and other PC
components Install, partition, and format hard drives Install, upgrade, and troubleshoot WIndows 2000, Windows XP, and Windows Vista Troubleshoot PCs and implement
security measures Install video and multimedia cards Work with portable PCs, PDAs, smartphones, and wireless technologies Manage printers and connect to networks and the
Internet Understand safety and environmental issues Establish good communication skills and adhere to privacy policies The download features: Practice exams for 701 & 702
600+ chapter review questions New video introduction to CompTIA A+ One-hour video training segment Mike's favorite PC tools and utilities Searchable e-book Mike Meyers,
CompTIA A+, CompTIA Network+, MCP, is the industry's leading authority on CompTIA A+ certification and training. He is the president and founder of Total Seminars, LLC, a
major provider of PC and network repair seminars for thousands of organizations throughout the world, and a member of CompTIA.
Annotation An arsenal of study aids for anyone preparing to take the CompTIA A+ certification exams, this book is the industry standard in terms of measuring a technician's
hardware and software knowledge. The topics covered include managing hardware, IT troubleshooting and maintenance, networking, and more.
Essential Skills for a Successful IT Career Written by CompTIA certification and training expert Mike Meyers, this instructive, full-color guide will help you pass the CompTIA A+
exams and become an expert hardware technician. Mike Meyers' CompTIA A+ Guide to Managing and Troubleshooting PCs, Third Edition is completely up to date with the latest
CompTIA A+ standards. Inside, you'll find helpful on-the-job tips, end-of-chapter practice questions, and more than 1,000 photographs and illustrations. Learn how to: Work with
CPUs, RAM, motherboards, power supplies, and other PC components Install, partition, and format hard drives Install, upgrade, and troubleshoot Windows 2000, Windows XP,
and Windows Vista Troubleshoot PCs and implement security measures Install video and multimedia cards Work with portable PCs, PDAs, smartphones, and wireless
technologies Manage printers and connect to networks and the Internet Understand safety and environmental issues Establish good communications skills and adhere to privacy
policies The CD-ROM features: Practice exams for 701 & 702 600+ chapter review questions New video introduction to CompTIA A+ One-hour video training segment Mike's
favorite PC tools and utilities Searchable e-book Each chapter includes: Learning objectives Full-color photographs and illustrations Real-world examples Try This! and Cross
Check exercises Tech tips, notes, and warnings End-of-chapter quizzes and lab projects Mike Meyers, CompTIA A+, CompTIA Network+, MCP, is the industry's leading authority
on CompTIA A+ certification and training, and the bestselling author of seven editions of CompTIA A+ All-in-One Exam Guide. He is the president and founder of Total Seminars,
LLC, a major provider of PC and network repair seminars for thousands of organizations throughout the world, and a member of CompTIA.
CompTIA A+ 220-901 and 220-902 Cert Guide, is a comprehensive guide to the new A+ exams from CompTIA from one of the leading A+ Certification authors. With over 15
years of experience in developing CompTIA A+ Certification content and 30 years of experience in the computer field, Mark teaches you not just what you need to pass the
exams, but also what you need to know to apply your knowledge in the real world. This book is rich with learning and exam preparation features: Hands-on lab exercises Realworld test preparation advice This is the eBook edition of the CompTIA A+ 220-901 and 220-902 Cert Guide. This eBook does not include the practice exam that comes with the
print edition. CompTIA A+ 220-901 and 220-902 Cert Guide, is a comprehensive guide to the new A+ exams from CompTIA from one of the leading A+ Certification authors. With
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over 15 years of experience in developing CompTIA A+ Certification content and 30 years of experience in the computer field, Mark teaches you not just what you need to pass
the exams, but also what you need to know to apply your knowledge in the real world. This book is rich with learning and exam preparation features: Hands-on lab exercises Realworld test preparation advice This is the eBook edition of the CompTIA A+ 220-901 and 220-902 Cert Guide. This eBook does not include the practice exam that comes with the
print edition. Each chapter takes a ground-up approach - starting with the essentials and gradually building to larger, more complex concepts. Regardless of your level of
experience, from beginner to expert, this book helps you improve your knowledge and skills. Loaded with informative illustrations, photos and screen captures that help readers
follow along, the book also includes access to bonus content including a handy objectives index that maps each test objective to the section of the book in which that objective is
covered. This invaluable tool will help readers be certain that they are ready for test day! This study guide helps you master all the topics on the new A+ 901 and 902 exams,
including Motherboards, processors, RAM, and BIOS Power supplies and system cooling I/O, input ports, and devices Video displays and video cards Customized PCs Laptops,
mobile and wearable devices Printers Storage devices including SSDs Installing, using, and troubleshooting Windows, Linux, and OS X Virtualization Networking Security
Operational procedures and communications methods
A comprehensive step-by-step review for A+ certification, revised for the latest exams The CompTIA A+ Complete Review Guide: Exam 220-1001 and Exam 220-1002, Fourth
Edition is an ideal preparation tool to help you ace the exam and get certified. The must-have companion to the CompTIA A+ Complete Study Guide, this book provides a
streamlined review of vital exam topics, helping you reinforce comprehension and strengthen retention. Now in its fourth edition, this review guide has been fully updated to focus
on the latest best practices and new exam objectives. A clear and concise review structure helps you to focus on problem areas while logically organized topics allow for quick
reference and flexible study. Covering both A+ exams, this book covers topics including PC hardware, networking, operating systems and procedures, security, troubleshooting,
and more. Access to the Sybex online learning environment includes practice test questions, bonus exams, electronic flashcards, and a searchable glossary of key terms.
Organize your exam prep to focus on challenging areas and reinforce your understanding of essential exam objectives. A+ certification is a vital step for careers in information
technology, allowing current and prospective computer technicians to validate or recertify their skills. An essential component to any A+ exam strategy, this valuable review will
help you: Learn to install and configure modern hardware and peripherals such as network switches, firewalls, and Bluetooth modules Keep updated on current software,
including Windows, Linux, and mobile operating systems Integrate exam reviews with other Sybex learning resources to provide a comprehensive study plan The CompTIA A+
Complete Review Guide: Exam 220-1001 and Exam 220-1002, Fourth Edition is an integral part of your overall exam prep strategy, allowing you to focus your study on what
matters most.
This professional primer provides the blueprint to help you create a school library program, covering all aspects of library management such as budgeting, eBook use,
purchasing, and teacher collaboration. Advice and strategies from experts in the field will help you master collection development, library administration, recruitment, and staffing.
• Covers all aspects of library administration, including operations, technology, and resource management • Helps new or experienced school librarians find ways to launch or
elevate their programs • Provides valuable resources for implementing a quality library program • Features lesson plans using Common Core State Standards • Includes short
sidebar articles from noted experts in the school library field and tips from experienced librarians
Mike Meyers' CompTIA A+ Guide to Managing and Troubleshooting PCs, Third Edition (Exams 220-701 & 220-702)McGraw Hill Professional
Learn, prepare, and practice for CompTIA A+ 220-801 and 220-802 exam success with this CompTIA Authorized Cert Guide, Deluxe Edition from Pearson IT Certification, a
leader in IT Certification learning and a CompTIA Authorized Platinum Partner. This is the eBook version of the print title. Note that the eBook does not provide access to the
practice test software that accompanies the print book. Access to the A+ how-to hardware videos, beep codes, memory tables, and a glossary is available through product
registration at Pearson IT Certification; or see instructions in the back pages of your eBook. Master CompTIA A+ 220-801 and 220-802 exam topics Assess your knowledge with
chapter-ending quizzes Review key concepts with exam-preparation tasks 4-color interior and additional Deluxe Edition bonus features More than one hour of A+ how-to
hardware videos Limited Time Offer: Buy CompTIA A+ 220-801 and 220-802 Authorized Cert Guide, Deluxe Edition and receive a 10% off discount code for the CompTIA A+
220-801 and 220-802 exams. To receive your 10% off discount code: Register your product at pearsonITcertification.com/register When prompted enter ISBN number
9780789749802 Go to your Account page and click on “Access Bonus Content” CompTIA A+ 220-801 and 220-802 Authorized Cert Guide, Deluxe Edition is a best-of-breed fullcolor study guide. Best-selling authors and expert instructors Mark Soper, Scott Mueller, and David Prowse help you master all the topics you need to know to succeed on your
CompTIA 220-801 and 220-802 exams and move into a successful career as an IT technician. The Deluxe Edition is ideal for the classroom and self-study and includes bonus
content such as more than 1 hour of A+ how-to hardware videos, an Exam Objectives Table on the inside front cover for easy navigation by chapter, a full Objectives index for
each exam, and a Master List of Topics, each of which give you the page number where the objective/topic can be found.
Learn, prepare, and practice for CompTIA A+ 220-801 and 220-802 exam success with this CompTIA Authorized Cert Guide from Pearson IT Certification, a leader in IT
Certification learning and a CompTIA Authorized Platinum Partner. This is the eBook version of the print title. Note that the eBook does not provide access to the practice test
software that accompanies the print book. Access to the beep codes, memory tables, and a glossary is available through product registration at Pearson IT Certification; or see
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instructions in the back pages of your eBook. Master CompTIA A+ 220-801 and 220-802 exam topics Assess your knowledge with chapter-ending quizzes Review key concepts
with exam preparation tasks Limited Time Offer: Buy CompTIA A+ 220-801 and 220-802 Authorized Cert Guide and receive a 10% off discount code for the CompTIA A+
220-801 and 220-802 exams. To receive your 10% off discount code: Register your product at pearsonITcertification.com/register When prompted enter ISBN number
9780789748508 Go to your Account page and click on “Access Bonus Content” CompTIA A+ 220-801 and 220-802 Authorized Cert Guide is a best-of-breed study guide. Bestselling authors and expert instructors Mark Soper, Scott Mueller, and David Prowse help you master all the topics you need to know to succeed on your CompTIA 220-801 and
220-802 exams and move into a successful career as an IT technician. Every feature of this book is designed to support both efficient exam preparation and long-term mastery:
Includes coverage of the new performance based questions Opening Topics Lists define the topics you’ll need to learn in each chapter, including a list of the official exam
objectives covered in that chapter Exam Preparation Tasks include reviewing key topics, completing memory tables, defining key terms, working through scenarios, and
answering review questions–all designed to help you go beyond simple facts to make sure you master concepts crucial to both passing the exam and enhancing your career Key
Terms defined in a complete glossary explain all the field’s essential terminology The eBook includes access to sample beep codes to help you learn about these valuable
troubleshooting tools, memory tables, and the glossary, all in searchable PDF format. Go to the back pages of your eBook for instructions on how to access this content. Wellregarded for its level of detail, assessment features, and challenging review questions and exercises, this CompTIA authorized study guide helps you master the concepts and
techniques that will enable you to succeed on the exam the first time. The CompTIA authorized study guide helps you master all the topics on the A+ exam, including
Motherboards, processors, RAM, and BIOS Power supplies and system cooling I/O, input ports, and devices Video displays and video cards Customized PCs Laptops and
mobile devices Printers Storage devices Installing, using, and troubleshooting Windows Virtualization Networking Security Operational procedures and communications methods
A highly effective study system for the CompTIA A+ exams—fully updated for the 2019 versions of the exams With hundreds of accurate practice questions and hands-on
exercises, CompTIA A+ Certification Study Guide, Tenth Edition (Exams 220-1001 & 220-1002) teaches you what you need to know?and shows you how to prepare?for these
challenging exams. This bestselling self-study guide has been fully revised to offer 100% coverage of all current objectives for both exams. This integrated study system is based
on proven methodology. Step-by-step exercises, end-of-chapter self-tests, and “Exam Watch” and “Inside the Exam” sections reinforce salient points and aid in retention. This
up-to-date edition features new or expanded coverage of mobile devices; configuring operating systems, including Windows 10, Linux, Android, and iOS; and enhanced security
and troubleshooting procedures. •Online content includes 400 practice questions, video tutorials, and unlimited access to a PDF copy of the book•Contains a coupon for 10% off
of the exam fee—a $42 value•Written by a pair of PC trainers and experienced authors
Provides information on how to upgrade, maintain, and troubleshoot the hardware of laptop computers, discussing the differences among them as well as their various
configuration options.
Detailed setup. Using the Desktop Projector. Maintenance. Troubleshooting.
This step-by-step, highly visual text provides a comprehensive introduction to managing and maintaining computer hardware and software. Written by best-selling author and
educator Jean Andrews, A+ Guide to IT Technical Support, 9th Edition closely integrates the CompTIA+ Exam objectives to prepare you for the 220-901 and 220-902 certification
exams. The new Ninth Edition also features extensive updates to reflect current technology, techniques, and industry standards in the dynamic, fast-paced field of PC repair and
information technology. Each chapter covers both core concepts and advanced topics, organizing material to facilitate practical application and encourage you to learn by doing.
The new edition features more coverage of updated hardware, security, virtualization, new coverage of cloud computing, Linux and Mac OS, and increased emphasis on mobile
devices. Supported by a wide range of supplemental resources to enhance learning with Lab Manuals, CourseNotes online labs and the optional MindTap that includes online
labs, certification test prep and interactive exercises and activities, this proven text offers students an ideal way to prepare for success as a professional IT support technician and
administrator. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
Essential Skills for a Successful IT Career Written by the leading authority on CompTIA A+ certification and training, this instructive, full-color guide will help you pass CompTIA
A+ exams 220-801 and 220-802 and become an expert hardware technician. Mike Meyers’ CompTIA A+ Guide to Managing and Troubleshooting PCs, Fourth Edition is
completely up-to-date with the new CompTIA A+ standards. Inside, you’ll find helpful on-the-job tips, end-of-chapter practice questions, and hundreds of photographs and
illustrations. Answers and solutions to the end-of-chapter sections are only available to instructors and are not printed inside the book. Learn how to: Work with CPUs, RAM,
BIOS settings, motherboards, power supplies, and other PC components Install, configure, and troubleshoot hard drives Manage input devices and removable media Install,
upgrade, and troubleshoot Windows XP, Windows Vista, and Windows 7 Troubleshoot all common PC problems Install video and multimedia cards Work with smartphones,
tablets, and other mobile devices Install and configure wired and wireless networks Connect to the Internet Protect your PC and your network Install, configure, and manage
printers Work with virtualization technologies Understand safety and environmental issues Electronic content features: Practice exams for 801 & 802 with hundreds of questions
One hour+ of free video training from Mike Meyers A collection of Mike’s latest favorite shareware and freeware PC tools and utilities Adobe Digital Editions free eBook
download (subject to Adobe's system requirements) Each chapter includes: Learning objectives Photographs and illustrations Real-world examples Try This! and Cross Check
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exercises Key terms highlighted Tech Tips, Notes, and Warnings Exam Tips End-of-chapter quizzes and lab projects
Master IT hardware and software installation, configuration, repair, maintenance, and troubleshooting and fully prepare for the CompTIA® A+ 220-901 and 220-902 exams. This all-in-one textbook and lab
manual is a real-world guide to learning how to connect, manage, and troubleshoot multiple devices in authentic IT scenarios. Thorough instruction built on the CompTIA A+ 220-901 and 220-902 exam
objectives includes coverage of Linux, Mac, mobile, cloud, and expanded troubleshooting and security. For realistic industry experience, the author also includes common legacy technologies still in the field
along with non-certification topics like Windows 10 to make this textbook THE textbook to use for learning about today’s tools and technologies. In addition, dual emphasis on both tech and soft skills ensures
you learn all you need to become a qualified, professional, and customer-friendly technician. Dozens of activities to help “flip” the classroom plus hundreds of labs included within the book provide an
economical bonus–no need for a separate lab manual. Learn more quickly and thoroughly with all these study and review tools: Learning Objectives provide the goals for each chapter plus chapter opening
lists of A+ Cert Exam Objectives ensure full coverage of these topics Hundreds of photos, figures, and tables to help summarize and present information in a visual manner in an all-new full color design
Practical Tech Tips give real-world IT Tech Support knowledge Soft Skills best practice advice and team-building activities in each chapter cover all the tools and skills you need to become a professional,
customer-friendly technician in every category Review Questions, including true/false, multiple choice, matching, fill-in-the-blank, and open-ended questions, assess your knowledge of the learning objectives
Hundreds of thought-provoking activities to apply and reinforce the chapter content and “flip” the classroom if you want More than 140 Labs allow you to link theory to practical experience Key Terms identify
exam words and phrases associated with each topic Detailed Glossary clearly defines every key term Dozens of Critical Thinking Activities take you beyond the facts to complete comprehension of topics
Chapter Summary provides a recap of key concepts for studying Certification Exam Tips provide insight into the certification exam and preparation process
Essential Skills for a Successful IT Career Written by the leading authority on CompTIA A+ certification and training, this instructive, full-color guide will help you pass CompTIA A+ exam 220-801 and become
an expert PC technician. Mike Meyers’ CompTIA A+ Guide to 801: Managing and Troubleshooting PCs, Fourth Edition is completely up to date with the new CompTIA A+ standards. Inside, you’ll find helpful
on-the-job tips, end-of-chapter practice questions, and hundreds of photographs and illustrations. End-of-chapter solutions and answers are only available to instructors and do not appear in the book. Learn
how to: Work with CPUs, RAM, BIOS settings, motherboards, power supplies, and other PC components Work with PCs safely using the proper tools Install and configure hard drives Manage input devices
and removable media Install video and multimedia cards Install and configure wired and wireless networks Connect to the Internet Manage and maintain portable PCs Install, configure, and manage printers
Protect your PC and your network Build and customize specialized PCs Electronic content features: Practice exams for 801 with hundreds of questions An “Introduction to CompTIA A+” video by Mike
Meyers Links to Mike’s latest favorite shareware and freeware PC tools and utilities Adobe Digital Editions eBook—free download (subject to Adobe system requirements) Each chapter includes: Learning
objectives Photographs and illustrations Real-world examples Try This! and Cross Check exercises Key terms highlighted Tech Tips, Notes, and Warnings Exam Tips End-of-chapter quizzes and lab projects
This bestselling on-the-job reference and test preparation guide has been fully revised for the new 2019 CompTIA A+ exam objectivesThis fully revised and updated resource offers complete coverage of the
latest release of CompTIA A+ exams 220-1001 & 220-1002. You'll find learning objectives at the beginning of each chapter, exam tips, practice exam questions, and in-depth explanations. Designed to help
you pass the CompTIA A+ exams with ease, this definitive guide also serves as an essential on-the-job IT reference.Covers all exam topics, including how to:•Work with CPUs, RAM, BIOS, motherboards,
power supplies, and other personal computer components•Install, configure, and maintain hard drives•Manage input devices and removable media•Set up, upgrade, and maintain all versions of
Windows•Troubleshoot and fix computer problems•Install printers and other peripherals•Configure and secure mobile devices•Connect to the Internet•Set up wired and wireless networks•Protect your
personal computer and your network•Implement virtualization and cloud-based technologiesOnline content includes:•Practice exams for 1001 & 1002•More than one hour of free video training•TotalSim
simulations of performance-based questions•Mike Meyers’ favorite PC tools and utilities
The definitive Sybex guide to A+ certification, fully updated for the latest exams The CompTIA A+ Complete Study Guide, Fourth Edition is your ultimate preparation guide for Exams 220-1001 and 220-1002.
Covering 100 percent of the objectives for both exams, this book gets you up to speed on essential A+ knowledge and skills. Master the critical competencies associated with hardware and software, system
maintenance, troubleshooting, connectivity, and more—with practical examples drawn from real-world experience, you’ll develop the skill set employers demand in today’s IT environment. End-of-chapter
reviews help you gauge your progress and stay on track for success, while exam highlights give you a sneak preview of what to expect on the big day. You also get access to the Sybex online test bank,
featuring electronic flashcards, a searchable glossary, and 4 practice exams to help you study from anywhere, any time—track your progress and test your understanding with interactive study tools. CompTIA
A+ certification is the industry-leading standard for IT professionals. Hundreds of companies require their computer technicians to hold this valuable credential. Now in its fourth edition, this revised and
updated study guide includes expanded coverage of virtualization and cloud computing, mobile hardware installation, network security, and more, to reflect the latest changes in the A+ exam. Providing all the
information you need to earn your A+ certification, this invaluable resource will help you: Master the basics of hardware, software, and peripherals Understand and troubleshoot network connectivity issues
Install and configure Windows, iOS, Android, Apple OSX, and Linux operating systems The CompTIA A+ Complete Study Guide, Fourth Edition arms you with the tools and knowledge necessary to take your
skills to the next level. Whether a first-time candidate or IT professional in need of recertification, this essential study guide will help you prepare, practice, and pass with minimal burden and maximum results.
Bestselling CompTIA A+ author Mike Meyers provides 130+ hands-on, step-by-step labs—updated for the 2012 exams—so you can practice the IT skills essential for your success With coverage of CompTIA
A+ certification exams 220-801 and 220-802, Mike Meyers’ CompTIA A+ Guide to Managing and Troubleshooting PCs Lab Manual, Fourth Edition contains more than 130 labs that challenge you to solve
real-world problems with key concepts. Clear, measurable lab objectives map to certification exam objectives, ensuring direct correspondence to Mike Meyers’ CompTIA A+ Guide to Managing and
Troubleshooting PCs, Fourth Edition. Lab solutions are only available to instructors and are not printed inside the book. The Lab Manual also includes materials lists and lab set-up instructions. Step-by-step,
not click-by click, lab scenarios require you to think critically, and Hint and Warning icons guide you through potentially tricky situations. Post-lab observation questions measure your understanding of lab
results and the key term quiz helps to build your vocabulary.
Essential Skills for a Successful IT Career Written by CompTIA certification and training expert Mike Meyers, this instructive, full-color guide will help you pass the CompTIA A+ Essentials exam and become
an expert hardware technician. Mike Meyers' CompTIA A+ Guide: Essentials, third edition is completely up to date with the latest CompTIA A+ standards. Inside, you'll find helpful on-the-job tips, end-ofchapter practice questions, and hundreds of photographs and illustrations. Covers all CompTIA A+ Essentials exam topics, including: Operational procedure CPUs and RAM CMO's and BIOS settings
Expansion bus Motherboards Power supplies Hard drives Removable media Windows 2000, Windows XP, and WIndows Vista Input/output ports Video cards Portable PCs, PDAs, and wireless technologies
Printers Networks Security Troubleshooting The CD-ROM features: Practice exam for 220-701 400+ chapter review questions New video introduction to CompTIA A+ One-hour video training segment Mike's
favorite PC tools and utilities Searchable e-book Each chapter includes: Learning objectives Full-color photographs and illustrations Real-world examples Try This! and Cross Check exercises Tech tips,
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notes, and warnings End-of-chapter quizzes and lab projects
Discover a comprehensive introduction to IT technical support as Andrews/Dark/West's COMPTIA A+ GUIDE TO IT TECHNICAL SUPPORT, 10E explains how to work with users as well as install, maintain,
troubleshoot and network computer hardware and software. This step-by-step, highly visual best-selling approach uses CompTIA A+ Exam objectives as a framework to prepare you for 220-1001 and
220-1002 certification exams. Each chapter covers core and advanced topics while emphasizing practical application of the most current technology, techniques and industry standards. You study the latest
hardware, security, Active Directory, operational procedures, basics of scripting, virtualization, cloud computing, mobile devices and Windows 10 as you prepare for success as an IT support technician or
administrator. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
Projector w/Remote, cables, & User's Manual for loan.

This bestselling on-the-job reference and test preparation guide has been fully revised for the new 2015 CompTIA exam objectives for exams 901 & 902 Written by the leading authority on
CompTIA A+ certification and training, this self-study set has been thoroughly updated to cover 100% of the topics covered on the latest edition of the exam. New topics include managing and
maintaining cellular devices, including tablets; configuring operating systems, including Windows 8, Android, and iOS; and enhanced, mobile-centered security and troubleshooting procedures.
The All-in-One Exam Guide enables you to take the test with complete confidence. It also serves as a practical reference for IT support and technical personnel. Bonus electronic content
includes: Practice exams with hundreds of accurate questions More than an hour of video training featuring Mike Meyers Performance-based simulations that prepare you for the performancebased questions on the exam A collection of Mike's favorite free PC tools Key Features include: Written with the “in the trenches” voice and clarity Mike Meyers is known for Features preassessment tests, exam tips, and “Try This!” sections to reinforce difficult topics Includes a coupon for 10% off of the exam fee, a $37 value
The Most Complete, Up-to-Date CTS Exam Study System Published with InfoComm International, CTS Certified Technology Specialist Exam Guide, Second Edition provides comprehensive
coverage of all objectives on the latest release of the InfoComm Certified Technology Specialist exam—the leading internationally recognized audiovisual (AV) certification. You’ll get learning
objectives at the beginning of each chapter, best practices, checklists, diagrams, photos, chapter review questions with in-depth explanations, and a full-color insert. Designed to help you
prepare for the CTS exam, this authoritative resource also serves as an essential on-the-job reference. Electronic content includes: One all-new CTS practice exam PDF eBook Covers all
current CTS exam objectives, including how to: Conduct a site survey Gather customer information Evaluate and recommend changes to a site environment Develop a functional AV scope
Design, provide, and sell AV solutions Conduct a vendor selection process Operate AV solutions Conduct maintenance activities Manage AV solutions and operations Project manage AV
projects Perform AV finance and job costing activities Troubleshoot and repair AV solutions
Equip current and future user-support professionals with the critical people skills and exceptional technical knowledge necessary to provide outstanding support with Beisse's A GUIDE TO
COMPUTER USER SUPPORT FOR HELP DESK AND SUPPORT SPECIALISTS, 5E. This useful guide focuses on the informational resources and technical tools students need most to
function effectively in a support position. Readers develop the skills to handle troubleshooting and problem solving, successfully communicate with clients, determine a client's specific needs,
and train end-users, as well as handle budgeting and other management priorities. Clear, balanced coverage in this edition highlights the latest trends and developments, from Web and e-mailbased support to assistance with Windows 7 and cloud computing. Engaging special features, such as Tips and On the Web Pointers, provide important insights, while new Discussion
Questions and Case Projects encourage active participation in the learning process. Leading professional software HelpSTAR and Microsoft Office Project Professional 2010 accompany
Beisse's A GUIDE TO COMPUTER USER SUPPORT FOR HELP DESK AND SUPPORT SPECIALISTS, 5E to reinforce the knowledge and skills your students need for success in today's
user-support positions. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
Practice the Skills Essential for a Successful IT Career Mike Meyers’ CompTIA Network+ Guide to Managing and Troubleshooting Networks Lab Manual, Fourth Edition features: 80+ lab
exercises challenge you to solve problems based on realistic case studies Lab analysis tests measure your understanding of lab results Step-by-step scenarios require you to think critically
Key term quizzes help build your vocabulary Get complete coverage of key skills and concepts, including: Network architectures Cabling and topology Ethernet basics Network installation
TCP/IP applications and network protocols Routing Network naming Advanced networking devices IPv6 Remote connectivity Wireless networking Virtualization and cloud computing Network
operations Managing risk Network security Network monitoring and troubleshooting Instructor resources available: This lab manual supplements the textbook Mike Meyers' CompTIA Network+
Guide to Managing and Troubleshooting Networks, Fourth Edition (Exam N10-006), which is available separately Solutions to the labs are not printed in the book and are only available to
adopting instructors
If you're vexed and perplexed by PowerPoint, pick up a copy of Fixing PowerPoint Annoyances. This funny, and often opinionated, guide is chock full of tools and techniques for eliminating all
the problems that drive audiences and presenters crazy. There's nothing more discouraging than an unresponsive audience--or worse, one that snickers at your slides. And there's nothing
more maddening than technical glitches that turn your carefully planned slide show into a car wreck. Envious when you see other presenters effectively use nifty features that you've never
been able to get to work right? Suffer no more! Fixing PowerPoint Annoyances by Microsoft PowerPoint MVP Echo Swinford rides to the rescue. Microsoft PowerPoint is the most popular
presentation software on the planet, with an estimated 30 million presentations given each day. So no matter how frustrated you get, you're not about to chuck the program in the Recycle Bin.
Fixing PowerPoint Annoyances, presents smart solutions to a variety of all-too-familiar, real-world annoyances. The book is divided into big categories, with annoyances grouped by topic. You
can read it cover to cover or simply jump to the chapter or section most relevant to you. Inside its pages you'll learn how to create your own templates, work with multiple masters and slide
layouts, and take advantage of various alignment and formatting tools. You'll also learn how to import Excel data; insert graphics, PDF, and Word content; create, edit, and format organization
charts and diagrams; use action settings and hyperlinks to jump to other slides; and add sound, video, and other types of multimedia to spark up your presentations. Entertaining and
informative, Fixing PowerPoint Annoyances is filled with humorous illustrations and packed with sidebars, tips, and tricks, as well as links to cool resources on the Web.
Master PC installation, configuration, repair, maintenance, and networking and fully prepare for the CompTIA A+ 220-801 and 220-802 exams This unique tutorial and study guide teaches the
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fundamentals of computer desktop and laptop installation, configuration, maintenance, and networking with thorough instruction built on the CompTIA A+ 220-801 and 220-802 exam
objectives. Learn all the skills you need to become a certified professional and customer-friendly technician using today’s tools and technologies. Every chapter opens with focused learning
objectives and lists the exam objectives covered in that chapter. To meet the learning objectives, each chapter includes detailed figures, helpful Tech Tips, explanations of key terms, step-bystep instruction, and complete coverage of every topic. At the end of every chapter are comprehensive assessment tools, including a summary, review questions, labs, activities, and exam
tips. Covers Both 2012 A+ Exams: A+ 220-801: • PC Hardware • Networking • Laptops • Printers • Operational Procedures A+ 220-802 • Operating Systems • Security • Mobile Devices •
Troubleshooting Learn more quickly and thoroughly with all these study and review tools: Learning Objectives provide the goals for each chapter Practical Tech Tips give real-world PC repair
knowledge Soft Skills information and activities in each chapter cover all the tools and skills you need to become a professional, customer-friendly technician in every category Review
Questions, including true/false, multiple choice, matching, fill-in-the-blank, and open-ended questions, assess your knowledge of the learning objectives More than 125 Lab Exercises enable
you to link theory to practical experience Key Terms identify exam words and phrases associated with each topic Detailed Glossary clearly defines every key term Critical Thinking Activities in
every chapter take you beyond the facts to complete comprehension of topics Chapter Summary provides a recap of key concepts See Special Offer in Back of Book to save 70% on the
CompTIA A+ Cert Guide, Deluxe Edition, Premium Edition eBook and Practice Test
&> Trust the best-selling Official Cert Guide series from Cisco Press to help you learn, prepare, and practice for exam success. They are built with the objective of providing assessment,
review, and practice to help ensure you are fully prepared for your certification exam. Master Cisco CCNA Collaboration CIVND 210-065 exam topics Assess your knowledge with chapteropening quizzes Review key concepts with exam preparation tasks This is the eBook edition of the CCNA Collaboration CIVND 210-065 Official Cert Guide. This eBook does not include the
companion CD-ROM with practice exam that comes with the print edition. CCNA Collaboration CIVND 210-065 Official Cert Guide from Cisco Press enables you to succeed on the exam the
first time and is the only self-study resource approved by Cisco. Expert Cisco Collaboration engineers Brian Morgan and Jason Ball share preparation hints and test-taking tips, helping you
identify areas of weakness and improve both your conceptual knowledge and hands-on skills. This complete, official study package includes A test-preparation routine proven to help you pass
the exam "Do I Know This Already?" quizzes, which enable you to decide how much time you need to spend on each section Chapter-ending exercises, which help you drill on key concepts
you must know thoroughly The powerful Pearson IT Certification Practice Test software, complete with hundreds of well-reviewed, exam-realistic questions, customization options, and detailed
performance reports A final preparation chapter, which guides you through tools and resources to help you craft your review and test-taking strategies Study plan suggestions and templates to
help you organize and optimize your study time Well regarded for its level of detail, study plans, assessment features, challenging review questions and exercises, this official study guide
helps you master the concepts and techniques that ensure your exam success. CCNA Collaboration CIVND 201-065 Official Cert Guide is part of a recommended learning path from Cisco
that includes simulation and hands-on training from authorized Cisco Learning Partners and self-study products from Cisco Press. To find out more about instructor-led training, e-learning, and
hands-on instruction offered by authorized Cisco Learning Partners worldwide, please visit www.cisco.com. The official study guide helps you master topics on the CCNA Collaboration CIVND
210-065 exam, including the following: Cisco Collaboration components and architecture Cisco Digital Media Suite, Digital Signs, Cisco Cast, and Show and Share Cisco video surveillance
components and architectures Cisco IP Phones, desktop units, and Cisco Jabber Cisco TelePresence endpoint portfolio Cisco Edge Architecture including Expressway Multipoint, multisite,
and multiway video conferencing features Cisco TelePresence MCU hardware and server family Cisco TelePresence management Cisco WebEx solutions
A Do-It-Yourself Guide To Troubleshooting and Repairing Your EASY, comprehensive technology troubleshooter! PCs, smartphones, tablets, networks, cameras, home theater and more—all
in one book! We all use technology—and we all have problems with it. Don’t get frustrated… and don’t waste money on costly repair or support calls! Solve the problems yourself, with the one
guide that makes it easy: The PC and Gadget Help Desk. Using clear pictures, handy “symptom tables,” and easy-to-use flowcharts, Mark Edward Soper walks you step-by-step through
identifying, solving, and preventinghundreds of today’s most aggravating tech problems. Soper covers all your major platforms: iPhones, iPads, Android devices, Windows systems, and more.
He even helps you fix the weird problems that happen when you use them together! Regain lost Internet access and fix broken Wi-Fi connections Solve problems with viewing and sharing
media or other files Track down power problems wherever they arise Troubleshoot printing problems and print from smartphones or tablets Fix missing video or audio on your HDTV or home
theater system Get syncing working right on your Apple or Android device Improve your PC’s 3D gaming performance Identify and replace flaky memory chips Prevent overheating that can
damage your equipment Solve common problems with digital cameras and DV camcorders Troubleshoot iOS or Android antennas, updates, screens, and connectivity Get FaceTime working
right on your iPhone or iPad Troubleshoot eReaders and display your eBooks on additional devices Sensibly decide whether to upgrade, repair, or replace Mark Edward Soper has spent 30
years as an instructor and corporate trainer, helping thousands of people work more happily with personal technology. He is the author of PC Help Desk in a Book, and is the co-author of Leo
Laporte’s PC Help Desk, as well as more than 25 other books on Windows, digital imaging, networking, the Internet, IT certification, and computer troubleshooting. Soper is a CompTIA A+
Certified computer technician and Microsoft Certified Professional. BONUS ONLINE VIDEOS: Includes access to free, studio-quality how-to videos that make troubleshooting and repair even
easier!
Essential Skills for a Successful IT Career Mike Meyers, the leading authority on CompTIA A+ training and certification, has helped hundreds of thousands of people master CompTIA A+ PC technician skillsand now he can help you, too. Completely updated for the new CompTIA A+ standards, Mike Meyers' CompTIA A+ Guide to Managing and Troubleshooting PCs, Second Edition will help you pass the
CompTIA A+ certification exams and become an expert hardware technician. Inside, you'll find helpful on-the-job tips, end-of-chapter practice questions, and hundreds of photographs and illustrations. Learn
how to: Work with CPUs, RAM, and motherboards Install, partition, and format hard drives Work with portable PCs, PDAs, and wireless technologies Install, upgrade, and troubleshoot Windows 2000
Professional and Windows XP Install sound and video cards Manage printers and connect to networks Implement security measures Understand safety and environmental issues Establish good
communication skills and adhere to privacy policies The CD-ROM features: Eight full practice exams covering CompTIA A+ Essentials and Exams 220-602, 220-603, and 220-604 One hour of LearnKey
video training featuring Mike Meyers teaching key CompTIA A+ topics Electronic copy of the book Complete exam objective map for all four exams List of official CompTIA A+ acronyms Useful tools and
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utilities for PC technicians Each chapter includes: Learning objectives Photographs and illustrations Real-world examples Try This! and Cross Check exercises Tech tips, notes, and warnings End-of-chapter
quizzes and lab projects
Learn, prepare, and practice for CompTIA A+ 220-701 and 220-702 exam success with this CompTIA Cert Guide from Pearson IT Certification, a leader in IT Certification learning and a CompTIA Authorized
Platinum Partner. Includes Coverage of Windows 7. Start-to-finish A+ preparation from the world’s #1 PC hardware expert, Scott Mueller! This is the eBook version of the print title. Note that the eBook does
not provide access to the practice test software that accompanies the print book. Limited Time Offer: Buy CompTIA A+ 220-701 and 220-702 Cert Guide and receive a 10% off discount code for the CompTIA
A+ 220-701 and 220-702 exams. To receive your 10% off discount code: 1. Register your product at pearsonITcertification.com/register 2. When prompted, enter ISBN number: 9780789747907 3. Go to your
Account page and click on “Access Bonus Content” CompTIA A+ 220-701 and 220-702 Cert Guide is a best-of-breed study guide. Best-selling authors and expert instructors Mark Soper, Scott Mueller, and
David Prowse help you master all the topics you need to know to succeed on your CompTIA 220-701 and 220-702 exams and move into a successful career as an IT technician. Master every topic on both
new 2011 A+ exams Assess your knowledge and focus your learning Get the practical workplace knowledge you need! The CompTIA authorized study guide helps you master all the topics on the A+ exam,
including Essential concepts and troubleshooting principles BIOS and CMOS Memory types and characteristics I/O ports and multimedia devices Video cards and displays Motherboards, CPUs, and adapter
cards Laptop components Networking Security Windows 7, XP, and 2000 Power supplies and system cooling Printers Safety and environmental concerns Test your knowledge, build your confidence, and
succeed! Packed with visuals to help you learn fast Dozens of troubleshooting scenarios Real-world A+ prep advice from experts Easy-to-use exam preparation task lists Do I Know This Already? quizzes
help you gauge your knowledge, focus your study, and review the material Mark Edward Soper has taught computer troubleshooting and other technical subjects since 1992. He is the author of Sams Teach
Yourself Windows 7 in 10 Minutes, Absolute Beginner’s Guide to A+ Certification, and many other titles on Windows, networking, and hardware upgrades. He is a CompTIA A+ Certified technician. Scott
Mueller is the PC industry’s most trusted, authoritative hardware expert. He has personally taught PC repair to thousands of pros and enthusiasts. His book, Upgrading and Repairing PCs, has sold more
than 2.2 million copies, making him the world’s most successful PC hardware author. David L. Prowse is a computer network specialist, author, and technical trainer. He has taught CompTIA A+, Network+,
and Security+ certification courses to more than 2,000 students, both in the classroom and via the Internet. As a consultant, he installs and secures the latest in computer and networking technology. He has
authored and coauthored a number of networking and computer titles for Pearson Education, including CompTIA A+ Exam Cram, Fourth Edition.
This step-by-step, highly visual text provides a comprehensive introduction to managing and maintaining computer hardware and software. Written by best-selling author and educator Jean Andrews, A+
GUIDE TO HARDWARE, Ninth Edition, closely integrates the CompTIA A+ Exam objectives to prepare students for the 220-901 certification exams. The new Ninth Edition also features extensive updates to
reflect current technology, techniques, and industry standards in the dynamic, fast-paced field of PC repair and information technology. Each chapter covers both core concepts and advanced topics,
organizing material to facilitate practical application and encourage students to learn by doing. The new edition features more coverage of updated hardware, security, and increased emphasis on mobile
devices. Supported by a wide range of supplemental resources to enhance learning with Lab Manuals, CourseNotes, online labs and the optional MindTap that includes labs, certification test prep and
interactive exercises and activities, this proven text offers students an ideal way to prepare for success as a professional IT support technician. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Bestselling CompTIA A+ author Mike Meyers provides hands-on, step-by-step labs—updated for the 2012 release of Exam 220-801—so you can practice the IT skills essential for your success Mike Meyers’
CompTIA A+ Guide to Managing and Troubleshooting Hardware Lab Manual, Fourth Edition contains more than 75 labs that challenge you to solve real-world problems with key concepts. Clear, measurable
lab objectives map to certification exam objectives, ensuring direct correspondence to Mike Meyers’ CompTIA A+ Guide to Managing and Troubleshooting Hardware, Fourth Edition. Lab solutions are only
available to instructors and are not printed inside the book. The Lab Manual also includes materials lists and lab set-up instructions. Step-by-step, not click-by click, lab scenarios require you to think critically,
and Hint and Warning icons guide you through potentially tricky situations. Post-lab observation questions measure your understanding of lab results and the key term quiz helps to build your vocabulary.
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