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In a 2009 study of the debt collection industry, the
Commission concluded that the “most significant change
in the debt collection business in recent years has been
the advent and growth of debt buying.” “Debt buying”
refers to the sale of debt by creditors or other debt
owners to buyers that then attempt to collect the debt or
sell it to other buyers. Debt buying can reduce the losses
that creditors incur in providing credit, thereby allowing
creditors to provide more credit at lower prices. Debt
buying, however, also may raise significant consumer
protection concerns.The FTC receives more consumer
complaints about debt collectors, including debt buyers,
than about any other single industry. Many of these
complaints appear to have their origins in the quantity
and quality of information that collectors have about
debts. In its 2009 study, the Commission expressed
concern that debt collectors, including debt buyers, may
have insufficient or inaccurate information when they
collect on debts, which may result in collectors seeking
to recover from the wrong consumer or recover the
wrong amount.The FTC initiated this debt buyer study in
late 2009 for two main purposes. First, the FTC sought to
obtain a better understanding of the debt buying market
and the process of buying and selling debt. Second, the
Commission wanted to explore the nature and extent of
the relationship, if any, between the practice of debt
buying and the types of information problems that the
FTC has found can occur when debt collectors seek to
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recover and verify debts.Many stakeholders recognize
the concerns that have been raised about debt buying,
including consumer groups, members of Congress,
federal and state regulatory and enforcement agencies,
and the debt buyer industry itself. Indeed, the debt buyer
industry has launched a self-regulatory effort to address
some of these concerns, and the FTC is encouraged by
that effort. This study of debt buyers is the first largescale empirical assessment of the debt buying sector of
the collection industry. The FTC hopes that its findings
contribute to a greater understanding of debt buying,
enhance ongoing reform efforts, and prompt further
study of the industry. To conduct its study, the
Commission obtained information about debts and debt
buying practices from nine of the largest debt buyers that
collectively bought 76.1% of the debt sold in 2008, with
six of these debt buyers providing the information the
Commission used in most of its analysis. The FTC also
considered its prior enforcement and policy work related
to debt collection, as well as available research
concerning debt buying. The study focused on large debt
buyers because they account for most of the debt
purchased; it did not address the practices of smaller
debt buyers that are a frequent source of consumer
protection concerns, a limitation that must be considered
in evaluating the study's findings. The Commission
acquired and analyzed an unprecedented amount of
data from the studied debt buyers, which submitted data
on more than 5,000 portfolios, containing nearly 90
million consumer accounts, purchased during the threeyear study period. These accounts had a face value of
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$143 billion, and the debt buyers spent nearly $6.5 billion
to acquire them. Most portfolios for which debt buyers
submitted data were credit card debt, with such debt
accounting for 62% of all portfolios and 71% of the total
amount that the buyers spent to acquire debts. In
addition to these data, the debt buyers provided copies
of many purchase and sale agreements between
themselves and sellers of debts. The debt buyers also
submitted narrative responses to questions concerning
their companies and their practices, as well as the debt
buying industry. The key findings of the study are as
follows:
Press cuttings on Angola, Mozambique, Guinea-Bissau,
Portugal, & Southern Africa.
Study & Master Physical Sciences Grade 11 has been
especially developed by an experienced author team for
the Curriculum and Assessment Policy Statement
(CAPS). This new and easy-to-use course helps learners
to master essential content and skills in Physical
Sciences. The comprehensive Learner's Book: •
explains key concepts and scientific terms in accessible
language and provides learners with a glossary of
scientific terminology to aid understanding. • provides for
frequent consolidation in the Summative assessments at
the end of each module • includes case studies that link
science to real-life situations and present balanced views
on sensitive issues • includes 'Did you know?' features
providing interesting additional information • highlights
examples, laws and formulae in boxes for easy
reference.
"Common Core Achieve: Mastering Essential Test
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Readiness Skills is designed to help you learn or
strengthen the skills you need when you take your high
school equivalency test."--Page v.
This second edition introduces an additional set of new
mathematical problems with their detailed solutions in
real analysis. It also provides numerous improved
solutions to the existing problems from the previous
edition, and includes very useful tips and skills for the
readers to master successfully. There are three more
chapters that expand further on the topics of Bernoulli
numbers, differential equations and metric spaces. Each
chapter has a summary of basic points, in which some
fundamental definitions and results are prepared. This
also contains many brief historical comments for some
significant mathematical results in real analysis together
with many references. Problems and Solutions in Real
Analysis can be treated as a collection of advanced
exercises by undergraduate students during or after their
courses of calculus and linear algebra. It is also
instructive for graduate students who are interested in
analytic number theory. Readers will also be able to
completely grasp a simple and elementary proof of the
Prime Number Theorem through several exercises. This
volume is also suitable for non-experts who wish to
understand mathematical analysis. Request Inspection
Copy Contents:Sequences and LimitsInfinite
SeriesContinuous
FunctionsDifferentiationIntegrationImproper
IntegralsSeries of FunctionsApproximation by
PolynomialsConvex FunctionsVarious Proof ?(2) =
?2/6Functions of Several VariablesUniform
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DistributionRademacher FunctionsLegendre
PolynomialsChebyshev PolynomialsGamma
FunctionPrime Number TheoremBernoulli
NumbersMetric SpacesDifferential Equations
Readership: Undergraduates and graduate students in
mathematical analysis.
Motivation makes all the difference. And what's more
motivating than the expectation of success? The
instructions are clear and to the point, so students can
quickly get down to writing practice in these 64-page
worktexts. Helpful prompts pack the worktext lesson
pages including illustrations, examples, and sample
responses. Sample Content: book and movie reviews,
travelogue, a character sketch, fashions.
The Mathematics Fundamentals Handbook was
developed to assist nuclear facility operating contractors
provide operators, maintenance personnel, and the
technical staff with the necessary fundamentals training
to ensure a basic understanding of mathematics and its
application to facility operation. The handbook includes a
review of introductory mathematics and the concepts and
functional use of algebra, geometry, trigonometry, and
calculus. Word problems, equations, calculations, and
practical exercises that require the use of each of the
mathematical concepts are also presented. This
information will provide personnel with a foundation for
understanding and performing basic mathematical
calculations that are associated with various DOE
nuclear facility operations.
Tourism and Hospitality StudiesPeter Lang D
The past ten years in South Africa has seen many
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changes in education - the creation of a single
department of education; common examinations for all
learners in public schools in the country, a new
outcomes based education curriculum which was
introduced to learners in the general education and
training phase since 1998 and will be introduced to the
further education and training phase from 2006. To
evaluate the success of these changes South African
researchers still use the indicator of student
achievement. The matriculation examination is the
visible, high profile and public performance indicator.
Every year parents, learners, teachers, researchers,
government officials, policymakers, and the general
public get involved in the debate around the matric
examination with the most frequently asked questions
being - Did the pass rate go up? Are standards
dropping? Are the results real or have they been
manipulated? How is our education system doing? Are
we meeting the development goals? What should the
matriculation examination of the future look like?
participants from government (national and provincial),
The entrepreneurial university has been tasked with
making an impact. This collection presents professionalpersonal reflections on research experience and
interpretative accounts of navigating fieldwork and
broader publics, politics and practices of
(dis)engagement primarily through a feminist, queer and
gender studies lens.
Cheating Lessons is a guide to tackling academic
dishonesty at its roots. James Lang analyzes the
features of course design and classroom practice that
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create cheating opportunities, and empowers teachers to
build more effective learning environments. Instructors
who curb academic dishonesty become better educators
in other ways as well.
Theorising STEM Education in the 21st Century is a
book that captures the essence of Science, Technology,
Engineering and Mathematics and the intricacies of
STEM education in the contemporary society. It explores
STEM as an interdisciplinary field as well as the
individual disciplines that make up STEM. This ensures
the field of STEM as a whole is theorised. The book
provides critical insight on STEM education from Cairo to
Cape Town or from America to Indonesia. With a team of
authors from universities across the world, the book is a
vital contribution to critical scholarship on STEM
education in contemporary times.
Economic justice is now at the top of the South African
transformation agenda. How to go about realising it effectively
and spreading benefits to the majority, is the key national
debate of today.
Study & Master Agricultural Sciences Grade 11 has been
especially developed by an experienced author team for the
Curriculum and Assessment Policy Statement (CAPS). This
new and easy-to-use course helps learners to master
essential content and skills in Agricultural Sciences. The
innovative Teacher's File includes: * guidance on the teaching
of each lesson for the year * answers to all activities in the
Learner's Book * assessment guidelines * exemplay practical
tasks, tests, exam papers and worksheets with marking
memoranda * photocopiable templates and resources for the
teacher.
Regile is a zama-zama working illegally in an abandoned
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mine near Barberton. Being eighteen, Regile has moved up
the ranks and is now paid a salary to keep the other child
workers in line.
From best-selling author Holly Webb comes a brand new
series full of mystery and intrigue following the adventures of
a very determined heroine and her dog! Holly Webb fans will
be thrilled to pieces to discover the adventures of Maisie
Hitchins, the pluckiest little detective in Victorian London.
Maisie Hitchins lives in her grandmother’s boarding house,
longing for adventure. She idolizes the famous detective,
Gilbert Carrington, and follows his every case. But Maisie is
about to be given the opportunity of a lifetime: her own
mystery to solve! In the first book in this fantastic new series,
Maisie rescues a puppy in peril whilst running an errand, and
adopts him. She decides to investigate the puppy’s original
cruel owner, but instead gets tangled up in an intriguing plot
involving stolen sausages, pilfered halfpennies and a fastpaced bicycle chase. The streets of Victorian London are
never safe, but Maisie’s on the case!
Study & Master Physical Sciences Grade 11 takes a fresh
and innovative look at the world around us and links science
to our everyday lives. All case studies and information on
specialised fields, companies and institutions were personally
researched by the author and verified by experts in those
fields, companies and institutions.
Edible insects have always been a part of human diets, but in
some societies there remains a degree of disdain and disgust
for their consumption. Insects offer a significant opportunity to
merge traditional knowledge and modern science to improve
human food security worldwide. This publication describes
the contribution of insects to food security and examines
future prospects for raising insects at a commercial scale to
improve food and feed production, diversify diets, and support
livelihoods in both developing and developed countries.
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Edible insects are a promising alternative to the conventional
production of meat, either for direct human consumption or for
indirect use as feedstock. This publication will boost
awareness of the many valuable roles that insects play in
sustaining nature and human life, and it will stimulate debate
on the expansion of the use of insects as food and feed.
This book discusses "tourism and hospitality" from different
perspectives and disciplines. In addition, this book,
considering the tourism and hotel management terminology,
is expected to be a source book for the theoretical and
practical scientific studies in the fields which is in close
relationship such as gastronomy, recreation and marketing.
Study & Master Mathematical Literacy Grade 11 has been
especially developed by an experienced author team
according to the Curriculum and Assessment Policy
Statement (CAPS). This new and easy-to-use course helps
learners to master essential content and skills in
Mathematical Literacy. The comprehensive Learner's Book
includes: * thorough coverage of the basic skills topics to lay
a sound foundation for the development of knowledge, skills
and concepts in Mathematical Literacy * margin notes to
assist learners with new concepts - especially Link boxes,
that refer learners to the basic skills topics covered in Term 1,
Unit 1-16 * ample examples with a strong visual input to
connect Mathematical Literacy to everyday life.
Study & Master Physical Sciences Grade 12 has been
especially developed by an experienced author team for the
Curriculum and Assessment Policy Statement (CAPS). This
new and easy-to-use course helps learners to master
essential content and skills in Physical Sciences.
This book, Teaching Learners with Visual Impairment,
focuses on holistic support to learners with visual impairment
in and beyond the classroom and school context. Special
attention is given to classroom practice, learning support,
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curriculum differentiation and assessment practices, to
mention but a few areas of focus covered in the book. In this
manner, this book makes a significant contribution to the
existing body of knowledge on the implementation of inclusive
education policy with learners affected by visual impairment.
"The law of persons is a dynamic area of the law, and it is this
dynamic nature that generates interest in this subject and
makes it stimulating to teach and learn. Law of Persons seeks
to make this subject area accessible to students, including
first-year students. In the law of persons, the common law
and legislation have been harmonised with the spirit, purport
and objects of the Bill of Rights, while the values entrenched
in the Constitution are permeating every area of the law. The
greatest change in our law of persons to date has been the
Children's Act 38 of 2005: it had redefined basic concepts, it
has revolutionised the parent-child relationship, it has ended
the labelling of children in terms of their parents' marital
status and it has radically altered the legal status of
unmarried fathers. Law of Persons is also available in
Afrikaans, and should ideally be used in conjunction with
Personeregbronnebundel / Law of Persons
Sourcebook"--Provided by publisher.
Study & Master Social Sciences has been specially
developed by an experienced author team for the Curriculum
and Assessment Policy Statement (CAPS). The
comprehensive Learner's Book: * provides activities that
develop learners' skills and understanding of each of the
modules specified by the CAPS curriculum * includes goodquality illustrations, photographs and diagrams in full colour *
offers current and relevant content clearly set out according
to the curriculum document. The innovative Teacher's Guide
includes: * step-by-step guidance on the teaching of each
lesson and activity as well as each form of assessment *
Remedial and Extension activities for each module * bright
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ideas to extend the curriculum into the world outside the
classroom * a complete section on Formal Assessment, with
sample examinations and their memoranda as well as
photocopiable record sheets and templates.

While South Africa has made significant improvements in
basic and tertiary education enrollment, the country still
suffers from significant challenges in the quality of
educational achievement by almost any international
metric. The paper finds that money is clearly not the
main issue since the South Africa’s education budget is
comparable to OECD countries as a percent of GDP and
exceeds that of most peer sub-Saharan African countries
in per capita terms. The main explanatory factors are
complex and multifaceted, and are associated with
insufficient subject knowledge of some teachers, history,
race, language, geographic location, and socio-economic
status. Low educational achievement contributes to low
productivity growth, and high levels of poverty,
unemployment, and inequality. Drawing on the literature,
the paper sketches some policy considerations to guide
the debate on what works and what does not.
Study & Master Agricultural Sciences Grade 10 has been
especially developed by an experienced author team for
the Curriculum and Assessment Policy Statement
(CAPS). This new and easy-to-use course helps learners
to master essential content and skills in Agricultural
Sciences. The comprehensive Learner's Book includes: *
an expanded contents page indicating the CAPS
coverage required for each topic * activities throughout
that help develop learners' knowledge and skills *
revision tasks and review at the end of each module that
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provides for consolidation of learning * case studies that
link science to real-life situations and present balanced
views on sensitive issues * 'information' boxes providing
interesting additional information and 'Note' boxes that
bring important information to the learner's attention *
Glossary boxes to explain unfamiliar and difficult terms
Study & Master Life Sciences Grade 10 has been
especially developed by an experienced author team for
the Curriculum and Assessment Policy Statement
(CAPS). This new and easy-to-use course helps learners
to master essential content and skills in Life Sciences.
The comprehensive Learner's Book includes: * an
expanded contents page indicating the CAPS coverage
required for each strand * a mind map at the beginning of
each module that gives an overview of the contents of
that module * activities throughout that help develop
learners' science knowledge and skills as well as Formal
Assessment tasks to test their learning * a review at the
end of each unit that provides for consolidation of
learning * case studies that link science to real-life
situations and present balanced views on sensitive
issues. * 'information' boxes providing interesting
additional information and 'Note' boxes that bring
important information to the learner's attention
The search for a means to an end to apartheid erupts
into conflict between a black township youth and his "oldfashioned" black teacher.
This book is a definitive examination of higher education:
locating it in a wider neo-liberal context involving the
state and the market, with a specific focus on recent
higher policy and on the elite group of senior managers
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in universities. Written in a clear accessible style, it
provides an in-depth analysis of university structures,
cultures and practices at senior management level.
Despite the managerialist rhetoric of accountability, we
see structures where access to power is through the
Presidents' 'blessing', very much as in a medieval court.
We see a culture that is less than comfortable with the
presence of women, and which, in its narratives,
stereotypes and interactions exemplifies to a rather
nineteenth-century view of women. Sites and sources of
change are also identified. In a global context where
diversity is crucial to innovation, it challenges us to
critically reflect on management and on higher
education.
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