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Three experts in Human Resources introduce a measurement
system that convincingly showcases how HR impacts
business performance. Drawing from the authors' ongoing
study of nearly 3,000 firms, this book describes a seven-step
process for embedding HR systems within the firm's overall
strategy--what the authors describe as an HR Scorecard--and
measuring its activities in terms that line managers and CEOs
will find compelling. Analyzing how each element of the HR
system can be designed to enhance firm performance and
maximize the overall quality of human capital, this important
book heralds the emergence of HR as a strategic
powerhouse in today's organizations.
This book presents an extensive discussion of the strategic
and tactical aspects of customer relationship management as
we know it today. It helps readers obtain a comprehensive
grasp of CRM strategy, concepts and tools and provides all
the necessary steps in managing profitable customer
relationships. Throughout, the book stresses a clear
understanding of economic customer value as the guiding
concept for marketing decisions. Exhaustive case studies,
mini cases and real-world illustrations under the title “CRM at
Work” all ensure that the material is both highly accessible
and applicable, and help to address key managerial issues,
stimulate thinking, and encourage problem solving. The book
is a comprehensive and up-to-date learning companion for
advanced undergraduate students, master's degree students,
and executives who want a detailed and conceptually sound
insight into the field of CRM. The new edition provides an
updated perspective on the latest research results and
incorporates the impact of the digital transformation on the
CRM domain.
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Java Programming: A Comprehensive IntroductionMcGrawHill Education
Gathers in one place descriptions of NIST's many programs,
products, services, and research projects, along with contact
names, phone numbers, and e-mail and World Wide Web
addresses for further information. It is divided into chapters
covering each of NIST's major operating units. In addition,
each chapter on laboratory programs includes subheadings
for NIST organizational division or subject areas. Covers:
electronics and electrical engineering; manufacturing
engineering; chemical science and technology; physics;
materials science and engineering; building and fire research
and information technology.
Java Programming: A Comprehensive Introduction is
designed for an introductory programming course using Java.
This text takes a logical approach to the presentation of core
topics, moving step-by-step from the basics to more
advanced material, with objects being introduced at the
appropriate time. The book is divided into three parts: Part
One covers the elements of the Java language and the
fundamentals of programming. An introduction to objectoriented design is also included. Part Two introduces GUI
(Graphical User Interface) programming using Swing. Part
Three explores key aspects of Java's API (Application
Programming Interface) library, including the Collections
Framework and the concurrency API. Herb Schildt has written
many successful programming books in Java, C++, C, and
C#. His books have sold more than three million copies. Dale
Skrien is a professor at Colby College with degrees from the
University of Illinois-Champaign, the University of
Washington, and St. Olaf College. He's also authored two
books and is very active in SIGCSE.
As we all know by now, wireless networks offer many
advantages over fixed (or wired) networks. Foremost on that
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list is mobility, since going wireless frees you from the tether
of an Ethernet cable at a desk. But that's just the tip of the
cable-free iceberg. Wireless networks are also more flexible,
faster and easier for you to use, and more affordable to
deploy and maintain.The de facto standard for wireless
networking is the 802.11 protocol, which includes Wi-Fi (the
wireless standard known as 802.11b) and its faster cousin,
802.11g. With easy-to-install 802.11 network hardware
available everywhere you turn, the choice seems simple, and
many people dive into wireless computing with less thought
and planning than they'd give to a wired network. But it's wise
to be familiar with both the capabilities and risks associated
with the 802.11 protocols. And 802.11 Wireless Networks:
The Definitive Guide, 2nd Edition is the perfect place to
start.This updated edition covers everything you'll ever need
to know about wireless technology. Designed with the system
administrator or serious home user in mind, it's a nononsense guide for setting up 802.11 on Windows and Linux.
Among the wide range of topics covered are discussions on:
deployment considerations network monitoring and
performance tuning wireless security issues how to use and
select access points network monitoring essentials wireless
card configuration security issues unique to wireless networks
With wireless technology, the advantages to its users are
indeed plentiful. Companies no longer have to deal with the
hassle and expense of wiring buildings, and households with
several computers can avoid fights over who's online. And
now, with 802.11 Wireless Networks: The Definitive Guide,
2nd Edition, you can integrate wireless technology into your
current infrastructure with the utmost confidence.

InfoWorld is targeted to Senior IT professionals.
Content is segmented into Channels and Topic
Centers. InfoWorld also celebrates people,
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companies, and projects.
Every day, billions of photographs, news stories,
songs, X-rays, TV shows, phone calls, and emails
are being scattered around the world as sequences
of zeroes and ones: bits. We can't escape this
explosion of digital information and few of us want tothe benefits are too seductive. The technology has
enabled unprecedented innovation, collaboration,
entertainment, and democratic participation. But the
same engineering marvels are shattering centuriesold assumptions about privacy, identity, free
expression, and personal control as more and more
details of our lives are captured as digital data. Can
you control who sees all that personal information
about you? Can email be truly confidential, when
nothing seems to be private? Shouldn't the Internet
be censored the way radio and TV are? is it really a
federal crime to download music? When you use
Google or Yahoo! to search for something, how do
they decide which sites to show you? Do you still
have free speech in the digital world? Do you have a
voice in shaping government or corporate policies
about any of this? Blown to Bits offers provocative
answers to these questions and tells intriguing reallife stories. This book is a wake-up call To The
human consequences of the digital explosion.
This practical, easy-to-understand book sets a path
to successfully building a culture for sustainability in
today's global marketplace, providing "best practice"
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case studies from industries and sectors including
manufacturing, business-to-business, hospitality,
consumer products, telecommunications, and
professional services. • Never-before-published
stories and lessons learned from nine successful
global companies that are building cultures for
sustainability • Tips from business leaders on how to
create purposeful work environments that ignite
employees' passion • Practical resources: on-theground successful programs; proven global and local
best practices; top-down and bottom-up strategies
and activities; and user-friendly frameworks, tools,
and references that help firms at any level of
sustainability build a more sustainable culture via
increased employee engagement
Arranged in sixteen musical categories, provides
entries for twenty thousand releases from four
thousand artists, and includes a history of each
musical genre.
For more than 20 years, Network World has been
the premier provider of information, intelligence and
insight for network and IT executives responsible for
the digital nervous systems of large organizations.
Readers are responsible for designing, implementing
and managing the voice, data and video systems
their companies use to support everything from
business critical applications to employee
collaboration and electronic commerce.
This book provides an overview of current
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approaches and research in the field of international
organizations with a focus on implementation issues
in a globalized context. Written by a team of
recognized leaders in the field, associated with the
growing and influential International Organizations
Network (ION). Covers topical issues such as
managing virtual teams and globalization. Makes a
cohesive statement about the field of international
organizations. Is written with a focus on
implementation issues. Offers a solid contribution to
the closing of the gap between researchers and
practitioners.
For more than 40 years, Computerworld has been the leading
source of technology news and information for IT influencers
worldwide. Computerworld's award-winning Web site
(Computerworld.com), twice-monthly publication, focused
conference series and custom research form the hub of the
world's largest global IT media network.
START-UP NATION addresses the trillion dollar question:
How is it that Israel-- a country of 7.1 million, only 60 years
old, surrounded by enemies, in a constant state of war since
its founding, with no natural resources-- produces more startup companies than large, peaceful, and stable nations like
Japan, China, India, Korea, Canada and the UK? With the
savvy of foreign policy insiders, Senor and Singer examine
the lessons of the country's adversity-driven culture, which
flattens hierarchy and elevates informality-- all backed up by
government policies focused on innovation. In a world where
economies as diverse as Ireland, Singapore and Dubai have
tried to re-create the "Israel effect", there are entrepreneurial
lessons well worth noting. As America reboots its own
economy and can-do spirit, there's never been a better time
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to look at this remarkable and resilient nation for some
impressive, surprising clues.
This second edition of a well-received text, with 20 new
chapters, presents a coherent and unified repository of
recommender systems’ major concepts, theories,
methodologies, trends, and challenges. A variety of real-world
applications and detailed case studies are included. In
addition to wholesale revision of the existing chapters, this
edition includes new topics including: decision making and
recommender systems, reciprocal recommender systems,
recommender systems in social networks, mobile
recommender systems, explanations for recommender
systems, music recommender systems, cross-domain
recommendations, privacy in recommender systems, and
semantic-based recommender systems. This multidisciplinary handbook involves world-wide experts from
diverse fields such as artificial intelligence, human-computer
interaction, information retrieval, data mining, mathematics,
statistics, adaptive user interfaces, decision support systems,
psychology, marketing, and consumer behavior.
Theoreticians and practitioners from these fields will find this
reference to be an invaluable source of ideas, methods and
techniques for developing more efficient, cost-effective and
accurate recommender systems.
Addresses a wide selection of multimedia applications,
programmable and custom architectures for the
implementations of multimedia systems, and arithmetic
architectures and design methodologies. The book covers
recent applications of digital signal processing algorithms in
multimedia, presents high-speed and low-priority binary and
finite field arithmetic architectures, details VHDL-based
implementation approaches, and more.
Provides lists of selling prices of items found on eBay in such
categories as antiques, boats, books, cameras, coins,
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collectibles, dolls, DVDs, real estate, stamps, tickets, and
video games.
CIO magazine, launched in 1987, provides business
technology leaders with award-winning analysis and insight
on information technology trends and a keen understanding
of IT’s role in achieving business goals.

“A riveting account that reaches beyond the market
landscape to say something universal about risk and
triumph, about hubris and failure.”—The New York Times
NAMED ONE OF THE BEST BOOKS OF THE YEAR BY
BUSINESSWEEK In this business classic—now with a
new Afterword in which the author draws parallels to the
recent financial crisis—Roger Lowenstein captures the
gripping roller-coaster ride of Long-Term Capital
Management. Drawing on confidential internal memos
and interviews with dozens of key players, Lowenstein
explains not just how the fund made and lost its money
but also how the personalities of Long-Term’s partners,
the arrogance of their mathematical certainties, and the
culture of Wall Street itself contributed to both their rise
and their fall. When it was founded in 1993, Long-Term
was hailed as the most impressive hedge fund in history.
But after four years in which the firm dazzled Wall Street
as a $100 billion moneymaking juggernaut, it suddenly
suffered catastrophic losses that jeopardized not only the
biggest banks on Wall Street but the stability of the
financial system itself. The dramatic story of LongTerm’s fall is now a chilling harbinger of the crisis that
would strike all of Wall Street, from Lehman Brothers to
AIG, a decade later. In his new Afterword, Lowenstein
shows that LTCM’s implosion should be seen not as a
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one-off drama but as a template for market meltdowns in
an age of instability—and as a wake-up call that Wall
Street and government alike tragically ignored. Praise for
When Genius Failed “[Roger] Lowenstein has written a
squalid and fascinating tale of world-class greed and,
above all, hubris.”—BusinessWeek “Compelling . . . The
fund was long cloaked in secrecy, making the story of its
rise . . . and its ultimate destruction that much more
fascinating.”—The Washington Post “Story-telling
journalism at its best.”—The Economist
As the 21st century begins, we are faced with
opportunities and challenges of available technology as
well as pressured to create strategic and tactical plans
for future technology. Worldwide, IT professionals are
sharing and trading concepts and ideas for effective IT
management, and this co-operation is what leads to solid
IT management practices. This volume is a collection of
papers that present IT management perspectives from
professionals around the world. The papers seek to offer
new ideas, refine old ones, and pose interesting
scenarios to help the reader develop company-sensitive
management strategies.
This two-volume set CCIS 166 and 167 constitutes the
refereed proceedings of the International Conference on
Digital Information and Communication Technology and
its Applications, DICTAP 2011, held in Dijon, France, in
June 2010. The 128 revised full papers presented in both
volumes were carefully reviewed and selected from 330
submissions. The papers are organized in topical
sections on Web applications; image processing; visual
interfaces and user experience; network security; ad hoc
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network; cloud computing; Data Compression; Software
Engineering; Networking and Mobiles; Distributed and
Parallel processing; social networks; ontology;
algorithms; multimedia; e-learning; interactive
environments and emergent technologies for e-learning;
signal processing; information and data management.
Freedom in the World, the Freedom House flagship
survey whose findings have been published annually
since 1972, is the standard-setting comparative
assessment of global political rights and civil liberties.
The survey ratings and narrative reports on 195
countries and fifteen territories are used by
policymakers, the media, international corporations, civic
activists, and human rights defenders to monitor trends
in democracy and track improvements and setbacks in
freedom worldwide. The Freedom in the World political
rights and civil liberties ratings are determined through a
multi-layered process of research and evaluation by a
team of regional analysts and eminent scholars. The
analysts used a broad range of sources of information,
including foreign and domestic news reports, academic
studies, nongovernmental organizations, think tanks,
individual professional contacts, and visits to the region,
in conducting their research. The methodology of the
survey is derived in large measure from the Universal
Declaration of Human Rights, and these standards are
applied to all countries and territories, irrespective of
geographical location, ethnic or religious composition, or
level of economic development.
Ajax has the power to revolutionize the way web-based
applications are designed. This book provides you with a
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thorough working knowledge of what Ajax has to offer
and how to take full advantage of it in your application
development. Following an exploration of how Ajax
works with .NET, you'll get acquainted with DHTML, the
role of JavaScript and the Document Object Model, and
the XMLHttpRequest Object, which is the foundation of
Ajax. Then you will examine the Ajax-type features built
into ASP.NET and explore the Ajax.NET Professional
Library in detail. Finally, you will explore client scripting
as well as building and using controls with Microsoft's
Atlas. With an entire chapter devoted to debugging, you
will have all you need to use this cutting-edge
technology. What you will learn from this book * What
you can do with the open source Ajax.NET Professional
Library * How to use the corresponding functionality,
Asynchronous Client Script Callbacks, that comes with
ASP.NET 2.0 * Techniques for using the
XMLHttpRequest Object to communicate between the
client web browser and the server * An overview of XML,
XSLT, and other ways to send data between client and
server * How to integrate Microsoft's Atlas with many of
the services available in ASP.NET 2.0 Who this book is
for This book is for programmers who use ASP.NET and
are just starting to use Ajax technologies to create more
responsive, modern applications. Wrox Beginning guides
are crafted to make learning programming languages
and technologies easier than you think, providing a
structured, tutorial format that will guide you through all
the techniques involved.
Industry 4.0 refers to fourth generation of industrial
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based solutions. This book describes the fourth
revolution based on instrumented, interconnected and
intelligent assets. The different book chapters provide a
perspective on technologies and methodologies
developed and deployed leading to this concept. With an
aim to increase performance, productivity and flexibility,
major application area of maintenance through smart
system has been discussed in detail. Applicability of 4.0
in transportation, energy and infrastructure is explored,
with effects on technology, organisation and operations
from a systems perspective.
The landmark project management reference, now in a
new edition Now in a Tenth Edition, this industry-leading
project management "bible" aligns its streamlined
approach to the latest release of the Project
Management Institute's Project Management Body of
Knowledge (PMI®'s PMBOK® Guide), the new
mandatory source of training for the Project Management
Professional (PMP®) Certificat-ion Exam. This
outstanding edition gives students and professionals a
profound understanding of project management with
insights from one of the best-known and respected
authorities on the subject. From the intricate framework
of organizational behavior and structure that can
determine project success to the planning, scheduling,
and controlling processes vital to effective project
management, the new edition thoroughly covers every
key component of the subject. This Tenth Edition
features: New sections on scope changes, exiting a
project, collective belief, and managing virtual teams
More than twenty-five case studies, including a new case
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on the Iridium Project covering all aspects of project
management 400 discussion questions More than 125
multiple-choice questions (PMI, PMBOK, PMP, and
Project Management Professional are registered marks
of the Project Management Institute, Inc.)
The SAGE Handbook of Applied Social Research
Methods, Second Edition provides students and
researchers with the most comprehensive resource
covering core methods, research designs, and data
collection, management, and analysis issues. This
thoroughly revised edition continues to place critical
emphasis on finding the tools that best fit the research
question given the constraints of deadlines, budget, and
available staff. Each chapter offers key guidance on how
to make intelligent and conscious tradeoffs so that one
can refine and hone the research question as new
knowledge is gained, unanticipated obstacles are
encountered, or contextual shifts take place - all key
elements in the iterative nature of applied research. Each
chapter has been enhanced pedagogically to include
more step-by-step procedures, specific, rich yet practical
examples from various settings to illustrate the method,
parameters to define when the method is most
appropriate and when it is not appropriate, and greater
use of visual aids (graphs, models, tip boxes) to provide
teaching and learning tools. - twenty core chapters
written by research experts that cover major methods
and data analysis issues across the social and
behavioral sciences, education, and management; emphasis on applying research techniques, particularly
in "real-world" settings in which there are various data,
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money, time, and political constraints; - new chapters on
mixed methods, qualitative comparative analysis,
concept mapping, and internet data collection; - a newly
developed section that serves as a guide for students
who are navigating through the book and attempting to
translate the chapters into action; - a new Instructor's
Resources CD, with relevant journal articles, test
questions, and exercises to aid the instructor in
developing appropriate course materials.
Although recent findings show the public increasingly
interacting with government Web sites, a common
problem is that people can’t find what they’re looking
for. In other words, the sites lack usability. The ResearchBased Web Design and Usability Guidelines aid in
correcting this problem by providing the latest Web
design guidance from the research and other forms of
evidence. This unique publication has been updated
from its earlier version to include over 40 new or updated
research guidelines, bringing the total to 209. Primary
audiences for the book are: Web managers, designers,
and all staff involved in the creation of Web sites. Topics
in the book include: home page design, page and site
navigation, graphics and images, effective Web content
writing, and search. A new section on usability testing
guidance has been added. Experts from across
government, industry, and academia have reviewed and
contributed to the development of the Guidelines. And,
since their introduction in 2003, the Guidelines have
been widely used by government, private, and academic
institutions to improve Web design.
Accompanying CD-ROM has an overview of, slideshow
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about, and demonstration version of EagleSoft 9.00
practice management and clinical software, also used in
learning activities for the chapters on appointment
management systems and accounts receivable.
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