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ALERT: Before you purchase, check with your instructor or review your course syllabus to ensure that you select the correct ISBN. Several
versions of Pearson's MyLab & Mastering products exist for each title, including customized versions for individual schools, and registrations
are not transferable. In addition, you may need a CourseID, provided by your instructor, to register for and use Pearson's MyLab & Mastering
products. Packages Access codes for Pearson's MyLab & Mastering products may not be included when purchasing or renting from
companies other than Pearson; check with the seller before completing your purchase. Used or rental books If you rent or purchase a used
book with an access code, the access code may have been redeemed previously and you may have to purchase a new access code. Access
codes Access codes that are purchased from sellers other than Pearson carry a higher risk of being either the wrong ISBN or a previously
redeemed code. Check with the seller prior to purchase. -- For one-semester undergraduate and graduate level courses in Organizational
Behavior. Concise fundamentals for students. Ultimate flexibility for instructors. This bestselling, brief alternative for the OB course covers all
the key concepts needed to understand, predict, and respond to the behavior of people in real-world organizations. This text also includes
cutting-edge topics and streamlined pedagogy to allow maximum flexibility in designing and shaping your course. The eleventh edition
contains expanded and updated coverage on international issues, as well as new sections on the management of information, safety and
emotions at work, risk aversion, self-determination theory, managing information, and downsizing. Accompanied by mymanagementlab! See
the hands in the air, hear the roar of discussion—be a rock star in the classroom. mymanagementlab makes it easier for you to rock the
classroom by helping you hold students accountable for class preparation, and getting students engaged in the material through an array of
relevant teaching and media resources. Visit mymanagementlab.com for more information.
Why does organizational behavior matter - isn’t it just common sense? Organizational Behavior: A Skill-Building Approach helps students
answer this by providing insight into OB concepts and processes through an interactive skill-building approach. Translating the latest
research into practical applications and best practices, authors Christopher P. Neck, Jeffery D. Houghton, and Emma L. Murray unpack how
managers can develop their managerial skills to unleash the potential of their employees. The text examines how individual characteristics,
group dynamics, and organizational factors affect performance, motivation, and job satisfaction, providing students with a holistic
understanding of OB. Packed with critical thinking opportunities, experiential exercises, and self-assessments, the new Second Edition
provides students with a fun, hands-on introduction to the fascinating world of OB.
Presents organizational behaviour from a marketing perspective, offering examinations of standard topics, areas that deserve more attention
and emerging issues that will affect the future of OB. Subjects that contribute to expanding demand for OB theory, approaches and results
are explored.
Organizational Behavior: Essential Theories of Motivation and Leadership analyzes the work of leading theorists. Each chapter includes the
background of the theorist represented, the context in which the theory arose, the initial and subsequent theoretical statements, research on
the theory by the theory's author and others (including meta-analysis and reviews), and practical applications. Special features including
boxed summaries of each theory at the beginning of each chapter, two introductory chapters on the scientific method and the development of
knowledge, and detailed and comprehensive references, help make this text especially useful for graduate courses in Organizational
Behavior and Industrial/Organizational Psychology.
Organizational Behavior: A Critical-Thinking Perspective, by Christopher P. Neck, Jeffery D. Houghton, and Emma L. Murray, provides insight
into OB concepts and processes through a first-of-its kind active learning experience. Thinking Critically challenge questions tied to Bloom’s
taxonomy appear throughout each chapter, challenging students to apply, analyze, and create. Unique, engaging case narratives that span
several chapters along with experiential exercises, self-assessments, and interviews with business professionals foster students’ abilities to
think critically and creatively, highlight real-world applications, and bring OB concepts to life.
A less-expensive grayscale paperback version is available. Search for ISBN 9781680922875. The field of management and organizational
behavior exists today in a constant state of evolution and change. Casual readers of publications like the New York Times, The Economist
and the Wall Street Journal will learn about the dynamic nature of organizations in today's ever-changing business environment.
Organizational Behavior is designed to meet the scope and sequence requirements of the introductory course on Organizational Behavior.
This is a traditional approach to organizational behavior. The table of contents of this book was designed to address two main themes. What
are the variables that affect how, when, where, and why managers perform their jobs? What theories and techniques are used by successful
managers at a variety of organizational levels to achieve and exceed objectives effectively and efficiently throughout their careers?
Management is a broad business discipline, and the Organizational Behavior course covers many areas such as individual and group
behavior at work, as well as organizational processes such as communication in the workplace and managing conflict and negotiation. No
one individual can be an expert in all areas of management, so an additional benefit of this text is that specialists in a variety of areas have
authored individual chapters. Finally, we all made an effort to present a balanced approach to gender and diversity throughout the text in the
examples used, the photographs selected, and the use of both male and female in alternating chapters when referring to generic managers
or employees.
For one-semester, undergraduate/graduate level courses in Organizational Behavior. This title is a Pearson Global Edition. The Editorial team
at Pearson has worked closely with educators around the world to include content which is especially relevant to students outside the United
States. Vivid examples, thought-provoking activities—get students engaged in OB. George/Jones uses real-world examples, thought- and
discussion-provoking learning activities to help students become more engaged in what they are learning. This text also provides the most
contemporary and up-to-date account of the changing issues involved in managing people in organizations. The sixth edition features new
cases, material addressing the economic crisis, and expanded coverage of ethics and workplace diversity. Accompanied by
mymanagementlab! See the hands in the air, hear the roar of discussion–be a rock star in the classroom. mymanagementlab makes it easier
for you to rock the classroom by helping you hold students accountable for class preparation, and getting students engaged in the material
through an array of relevant teaching and media resources. Visit mymanagementlab.com for more information.
Management Skills by Baldwin/Bommer/Rubin distinguishes itself by exclusively focusing on teaching relevant skills, its learner-centered
writing and its evidence-based foundation. This text's problem-based approach draws students in with several fundamental and specific
questions or challenges in the Manage What? feature opening every chapter. The learner-centered writing style and the focus on the actual
skills that matter to career success as well as the chapter ending Tool Kits make this text a keeper.
The new edition of Organizational Behavior includes a rich array of exercises, cases, and applied materials such as the Kouzes and Posner
Leadership Practices Inventory and Pfeiffer Annual Edition exercises available in the OB Skills Workbook. It also focuses more on the hot
topic of ethics throughout the entire book to ensure it is contemporary and engaging. The text also introduces two brand new key features
‘Finding the Leader in You" and "Taking it Online". "Finding the Leader in You", discusses leading in the workplace in a personal and applied
way. The goal is to make the material more relevant and applicable to today's readers. The "Taking it Online" feature will take the reader from
the book to an online case, activity, self-assessment, or video clip of the leader they are reading about.
As scientists toil in the fields of their disciplines, they rarely enjoy opportunities to step back from their work and evaluate where their efforts
have taken them. Assessing a field's scientific progress, however, is critical if it is to have any hope of making meaningful advances. The time
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has come for a systematic self-examination of the state of the field of organizational behavior. Where has it been? Where is it now? And
where is it going? The present book poses these questions to raise the self-consciousness of organizational scholars, causing them to
question the field's values and its worth as a scientific and practical endeavor. Such a critical self-assessment of the state of organizational
behavior is absolutely essential if the field is to prosper and make meaningful advances to behavioral science and to the welfare of individuals
and society. This volume is a collection of essays by the field's most highly regarded scholars--experts who have contributed widely to the
field, and who were invited to share their thoughts about its past, present, and future. By presenting their ideas about the state of
organizational behavior, the discipline as a whole is invited to engage in critical self-reflection. No other book serves this function.
There is a strong movement today in management to encourage management practices based on research evidence. In the first volume of
this handbook, I asked experts in 39 areas of management to identify a central principle that summarized and integrated the core findings
from their specialty area and then to explain this principle and give real business examples of the principle in action. I asked them to write in
non-technical terms, e.g., without a lot of statistics, and almost all did so. The previous handbook proved to be quite popular, so I was asked
to edit a second edition. This new edition has been expanded to 33 topics, and there are some new authors for the previously included topics.
The new edition also includes: updated case examples, updated references and practical exercises at the end of each chapter. It also
includes a preface on evidence-based management. The principles for the first edition were intended to be relatively timeless, so it is no
surprise that most of the principles are the same (though some chapter titles include more than one principle). This book could serve as a
textbook in advanced undergraduate and in MBA courses. It could also be of use to practicing managers and not just those in Human
Resource departments. Every practicing manager may not want to read the whole book, but I am willing to guarantee that every one will find
at least one or more chapters that will be practically useful. In this time of economic crisis, the need for effective management practices is
more acute than ever.
This book focuses on understanding and managing organizational behavior in an international context, considering the conceptual framework
of culture and offering practical advice for navigating cultures in the workplace. Readers will gain new tools to interpret behavior, helping them
to manage international challenges effectively. The authors outline the critical management and adaptation skills necessary to develop within
a globalized organization, teaching the reader how to recruit, coordinate, and evaluate an international team. Updated "Culture Clash" and
"Global Innovations" boxes provide important insights into identifying a core set of values to "customize" management techniques across
cultures, focusing particularly on growing countries like India and China. The new edition features a more streamlined chapter structure,
updated discussion questions, and new end-of-chapter cases with self-scoring quizzes for further development. International Organizational
Behavior will prove a valuable resource for any student of organizational behavior, international management, and international business. A
companion website provides additional support for instructors, featuring an instructor’s manual, test bank, and PowerPoint slides.
Knowledge Management has evolved into one of the most important streams of management research, affecting organizations of all types at
many different levels. The Encyclopedia of Knowledge Management, Second Edition provides a compendium of terms, definitions and
explanations of concepts, processes and acronyms addressing the challenges of knowledge management. This two-volume collection covers
all aspects of this critical discipline, which range from knowledge identification and representation, to the impact of Knowledge Management
Systems on organizational culture, to the significant integration and cost issues being faced by Human Resources, MIS/IT, and production
departments.
This new book focuses on the cross-national environment that international firms face. It shows how this environment affects individual
behavior, organizational behavior, and human resource management. Clearly written and concise, the book sensitizes readers to the many
differences that managers face when they operate cross-nationally, and gives them tools to understand and deal with these differences.
This new kind of OB product,Organizational Behavior: Real Solutions to Real Challenges, came from our increasing recognition of the
challenges faced by former students working in contemporary organizations today. Those graduates tell us that they are ultimately challenged
most by the “people problems” in their work. So, we wanted our current students to understand that reality and to exposure them to the best
current evidence and thinking about how informed people attack those challenges. Our charge was to create a product that focused on real
solutions to real challenges in the real world. We have drawn on many sources including the Management & Organizational Behavior
Teaching Society (MOBTS) and the Teaching and Learning Conference (TLC) of the Academy of Management.
The Blackwell Encyclopedic Dictionary of Organizational Behavior provides clear, concise and informative definitions and explanations of key
concepts and issues.
Fundamentals of Organizational Behavior: An Applied Perspective, Second Edition examines the behavior of people in organizations. Topics
covered range from political maneuvering in organizations (office politics) to the stresses facing people in managerial and professional
positions. A conceptual framework for organizational behavior is presented, along with numerous case illustrations and examples from live
organizational settings. This monograph consists of 14 chapters and opens with an introduction to organizational behavior and how it is
influenced by principles of human behavior. The three main subareas or schools of management thought are discussed, together with the
difference between knowledge work and non-knowledge work; how research and theory contribute to an understanding of organizational
behavior; and the distinction between structure and process. The following chapters explore how the meaning of work relates to work
motivation, as well as the link between work motivation and job performance; behavioral aspects of decision making; stresses in managerial
and professional life; and political maneuvering in organizations. Small group behavior, leadership styles, and interpersonal communications
are also considered, along with intergroup conflict and organizational effectiveness. This book will be of interest to students, managers, and
staff specialists, as well as behavioral scientists and management theorists.
With articles chosen by a poll of management scholars, this readings text features a collection of classic writings in management and
organizational behavior appropriate for students at all levels. Presented in a comprehensive teaching-learning format, each article includes an
outline preview, a learning review, and retrospective comments. Eight articles have been added to this edition. An alternative table of
contents organized by managerial functions is also included.
The management of organizational behavior is a critically important source of competitive advantage in today’s organizations. Managers
must be able to capitalize on employees’ individual differences as jobs are designed, teams are formed, work is structured, and change is
facilitated. This textbook, now in its third edition, provides its readers with the knowledge required to succeed as managers under these
circumstances. In this book, John Wagner and John Hollenbeck make the key connection between theory and practice to help students excel
as managers charged with the task of securing competitive advantage. They present students with a variety of helpful learning tools,
including: • Coverage of the full spectrum of organizational behavior topics • Managerial models that are based in many instances on
hundreds of research studies and decades of management practice – not the latest fad • Completely new introductory mini-cases and
updated examples throughout the text to help students contextualize organizational behavior theory and understand its application in today’s
business world This ideal book for upper-level undergraduate and postgraduate students of organizational behavior is written to motivate
exceptional student performance and contribute to their lasting managerial success. Online resources, including PowerPoint slides and test
banks, round out this essential resource for instructors and students of organizational behavior.
Due to the vast size and complexity of the U.S. health care system--the nation's largest employer--health care managers face a myriad of
unique challenges such as labor shortages, caring for the uninsured, cost control, and quality improvement. Organizational Behavior, Theory,
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and Design, Second Edition was written to provide health services administration students, managers, and other professionals with an indepth analysis of the theories and concepts of organizational behavior and organization theory while embracing the uniqueness and
complexity of the healthcare industry. Important Notice: The digital edition of this book is missing some of the images or content found in the
physical edition.
Organizational BehaviorJohn Wiley & Sons

Organizational Behavior: For a Better Tomorrow, 2nd Edition is a unique, blended approach to the subject, combining traditional
core competencies with contemporary research and innovative practices. The textbook’s distinctive dual presentation integrates
“conventional” and “sustainable” organizational behavior (OB) to help students understand how creativity, collaboration, and
ethical decision-making can positively impact people, organizations, and entire communities. This fully-updated second edition
provides a balanced, real-world approach that strengthens critical thinking skills, enables students to explore the rationale for
sustainable OB practices, and illustrates and how values and ethics influence business decisions in the real world. Rather than
focusing only on the short-term, bottom-line approach of traditional OB, the text discusses a comprehensive range of topics, from
current trends in popular media and scholarly literature, to addressing the current and long-term needs and goals of organizational
stakeholders.
The most comprehensive, reality-based review of organizational behavior of its kind, this volume prepares readers to explain and
predict behavior in organizations at three levelsthe individual, the group, and the organization system. Features a lively,
conversational style, extensive examples, case applications, skill-building modules, Ethical Dilemma exercises, Myth or Science?
boxes, and more. Values, Attitudes, and Job Satisfaction. Personality and Emotions. Perception and Individual Decision Making.
Basic Motivation Concepts. Motivation: From Concepts to Applications. Understanding Work Teams. Communication. Basic
Approaches to Leadership. Contemporary Issues in Leadership. Power and Politics. Conflict and Negotiation. Technology and
Work Design. Human Resource Policies and Practices. Organizational Culture. Organizational Change and Stress Management.
For anyone interested in organizational behavior, organizational psychology, or human relations.
Introduce the tools to achieve personal and managerial success with Phillips/Gully's ORGANIZATIONAL BEHAVIOR: TOOLS
FOR SUCCESS. Written by award-winning instructors, this book uses meaningful, relevant examples within each chapter to help
translate today's most recent OB research and significant theory into applicable skills. ORGANIZATIONAL BEHAVIOR is ideal for
launching or advancing any business career as focused self-assessments, an emphasis on using technology to increase
productivity, and innovative decision-making videos clearly demonstrate the immediate value of what you're learning. Discover the
impact of OB today on both your personal and professional experiences and career success. This unique book highlights the
importance of technology resources and their impact on productivity. Innovative decision-making videos enliven learning with a
focus on understanding the role of OB in your personal success. Count on ORGANIZATIONAL BEHAVIOR to help you master the
most important aspects of successful leadership and career success. Available with InfoTrac Student Collections
http://gocengage.com/infotrac. Important Notice: Media content referenced within the product description or the product text may
not be available in the ebook version.
Understanding Organizational Behavior represents the solid scholarly foundations on which the science of organizational behavior
was built, the realities of contemporary life in organizations, and the challenges that constantly present themselves. Our
overarching theme of change is accompanied by four supporting subthemes: globalization, diversity, technology, and ethics. Each
theme presents its own challenges and presents demands on individuals to learn, grow, and adjust. This text presents the
opportunity to learn concepts, ideas, and theories that help enhance the management of human behavior at work.
Managing Organizational Behavior by Baldwin/Bommer/Rubin distinguishes itself from other OB texts by taking a carefullybalanced approach to OB. It covers all traditional OB topics but in a decision-oriented, not just descriptive, way. It embraces the
best OB models and evidence but engages students in how to use those models to improve their skill-sets and more successfully
navigate organizational life. It is expressly designed to reconcile student demands for relevance and application with instructor
interests in rigor, evidence and appropriate coverage of the discipline. Its student-centric materials provide students with relevant
cutting-edge research and applications through extensive case studies, Manage What? situations, and practical Tool Kits that
bring OB and career success to real life.
This revised edition of Misbehavior in Organizations updates and expands upon the integrative OMB (organizational misbehavior)
framework pioneered by the authors. Streamlined for improved readability, it covers key topics that have emerged in the scholarly
literature in the past decade including insidious workplace behavior, bullying and harassment in the workplace, information hiding,
cyberbullying, and organizational spirituality. A thorough and up-to-date resource on this crucial and evolving topic in
organizational studies, this book provides insights on misbehavior at the individual, position, group, and organizational levels.
Concise, practical, and based on the best available research, Essentials of Organizational Behavior: An Evidence-Based
Approach, Second Edition equips students with the necessary skills to become effective leaders and managers. Author Terri A.
Scandura uses an evidence-based approach to introduce students to new models proven to enhance the well-being, motivation,
and productivity of people in the work place. Experiential exercises, self-assessments, and a variety of real-world cases and
examples provide students with ample opportunity to apply OB concepts and hone their critical thinking abilities. New to this
Edition A new Emotions and Moods chapter delves into important topics like emotional intelligence, emotional contagion, and
affective neuroscience. A new Power and Politics chapter unpacks the most effective influence strategies and helps students
develop their political skills. A stremlined table of contents now combines perception and decision making in a single chapter and
change and stress in a single chapter. New case studies, including some from SAGE Business Cases for the Interactive eBook, on
topics such as virtual teams, equal pay and the gender wage gap, and the use of apps at work introduce timely and relevant
discussions to help foster student engagement. The new edition has been rigorously updated with the latest research throughout
and includes expanded coverage of Machiavellian leadership, ethical decision making, and organizational design through change.
New Best Practices and Research in Action boxes as well as new Toolkit Activities and Self-Assessments have been added to
make the text even more hands-on and practical.
Like the bestselling first edition, this introductory textbook succinctly presents concepts and theories of educational leadership and
organizational behavior and immediately applies them to problems of practice. The second edition includes a new chapter on
organizational culture, expanded overage of organizational structure, systems, and leadership, and additional case studies and
scenarios representing real problems of practice.
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Why does organizational behavior matter—isn’t it just common sense? Organizational Behavior: A Skill-Building Approach helps
students answer this question by providing insight into OB concepts and processes through an interactive skill-building approach.
Translating the latest research into practical applications, authors Christopher P. Neck, Jeffery D. Houghton, and Emma L. Murray
unpack how managers can develop essential skills to unleash the potential of their employees. The text examines how individual
characteristics, group dynamics, and organizational factors affect performance, motivation, and job satisfaction, providing students
with a holistic understanding of OB. Packed with critical thinking opportunities, experiential exercises, and self-assessments, the
new Second Edition provides students with a fun, hands-on introduction to the fascinating world of OB. This title is accompanied
by a complete teaching and learning package. Contact your SAGE representative to request a demo. Digital Option / Courseware
SAGE Vantage is an intuitive digital platform that delivers this text’s content and course materials in a learning experience that
offers auto-graded assignments and interactive multimedia tools, all carefully designed to ignite student engagement and drive
critical thinking. Built with you and your students in mind, it offers simple course set-up and enables students to better prepare for
class. Assignable Video with Assessment Assignable video (available with SAGE Vantage) is tied to learning objectives and
curated exclusively for this text to bring concepts to life. LMS Cartridge (formerly known as SAGE Coursepacks): Import this title’s
instructor resources into your school’s learning management system (LMS) and save time. Don’t use an LMS? You can still
access all of the same online resources for this title via the password-protected Instructor Resource Site. Learn more.
A true learning tool for students and scholars alike; the third edition of Organizational Behavior: A Management Challenge has
been designed to effectively present an overview of the challenges facing managers and employees in today's competitive
organizations. The latest research in organizational behavior has been interwoven with real-life cases and practical applications to
provide a highly accessible text for advanced undergraduate and MBA students of management and psychology. To reflect the
evolving challenges of today's organizations, this text contains expanded coverage of new technologies and global businesses and
brings the sophisticated world into the classroom. A new chapter on Inclusion has also been added. New Features: *Research in
Action Boxes--contributions from leading researchers in the field. *Focus On--vignettes and boxed items that emphasize
technology issues and international issues. *On Your Own--experimental exercises that can be either completed individually or
collaboratively. *The Manager's Memo--a unique format for end-of-chapter cases. Real-life management problems presented
through a memo. Provides the opportunity for formal written responses, as well as class discussion. *Photos and NEW Artwork-with captions that tie the relevancy of the graphics to the text concepts. Supplements: *Instructor's Manual *PowerPoint on
CD--packaged automatically with the Instructor's Manual *Text Specific Web site: www.organizationalbehavior.ws **Special Copy
for 4C mailer** Below the bios: These three leading scholars in their field have written the new Third Edition of Organizational
Behavior to include coverage of technology in the workplace and the challenges of a global market. A NEW chapter on Inclusion
(chapter 16) has also been added. The latest research in organizational behavior has been interwoven with real-life cases and
practical applications to provide a highly accessible text for advanced undergraduate and MBA students of management and
psychology. We at LEA invite you to examine our new exciting learning tool for students and scholars alike. Please preview the
wonderful new features of Stroh, Northcraft and Neale's new textbook that will help the reader gain the knowledge to succeed in
today's changing work environments. Supplements INSTRUCTOR WEB RESOURCE - www.organizationalbehavior.ws Prepared
by Christine L. Langlands, this FREE, text-specific website includes the entire Instructor's Resource Manual, all of the PowerPoint
slides described below, the Preface and Table of Contents for the textbook, author biographies and ordering information to obtain
a copy of the text. This valuable on-line resource is designed to be completely intuitive and enhances both the live contact course
and the virtual classroom. To keep pace with the evolving field of Organizational Behavior, the website will be updated by the
author team over the life of the text. INSTRUCTOR'S MANUAL Written by Mary C. Freeman-Kerns and Christine L. Langlands, in
conjunction with the authors of the textbook, this IM was created in the classroom. This rich resource contains detailed chapter
outlines, the answers to the questions in the textbook, and additional case or group exercises for each section of the text.
Available directly on the website OR in hardcopy (upon adoption), this IM is a tool that will guide new instructors smoothly through
their course. POWERPOINT CD-ROM Containing more than 250 PowerPoint slides, this dual-platform CD-ROM enhances any
lecture with interesting and accurate visuals. The CD-ROM will be packaged FREE with the hardcopy Instructor's Manual. Third
Edition Features Research in Action Contributions from leading researchers in the field highlight the connection between highquality research and effective application. On Your Own Experimental exercises that can be completed either individually or
collaboratively. Focus On Real-life vignettes and boxed items that emphasize Technology and International issues. The Manager's
Memo A unique memo format for end-of-chapter cases providing actual management problems with the opportunity for formal
written responses as well as class discussion.
Organizational Behavior in Health Care was written to assist those who are on the frontline of the industry everyday—healthcare
managers who must motivate and lead very diverse populations in a constantly changing environment. Designed for graduatelevel study, this book introduces the reader to the behavioral science literature relevant to the study of individual and group
behavior, specifically in healthcare organizational settings. Using an applied focus, it provides a clear and concise overview of the
essential topics in organizational behavior from the healthcare manager’s perspective. Organizational Behavior in Health Care
examines the many aspects of organizational behavior, such as individuals’ perceptions and attitudes, diversity, communication,
motivation, leadership, power, stress, conflict management, negotiation models, group dynamics, team building, and managing
organizational change. Each chapter contains learning objectives, summaries, case studies or other types of activities, such as,
self-assessment exercises or evaluation.
This second edition of the best-selling textbook on Work Motivation in Organizational Behavior provides an update of the critical
analysis of the scientific literature on this topic, and provides a highly integrated treatment of leading theories, including their
historical roots and progression over the years. A heavy emphasis is placed on the notion that behavior in the workplace is
determined by a mix of factors, many of which are not treated in texts on work motivation (such as frustration and violence, power,
love, and sex). Examples from current and recent media events are numerous, and intended to illustrate concepts and issues
related to work motivation, emotion, attitudes, and behavior.
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