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Get the only official guide to the GRE® General Test that comes straight from the test makers! If you're looking for the
best, most authoritative guide to the GRE General Test, you've found it! The Official Guide to the GRE General Test is
the only GRE guide specially created by ETS--the people who actually make the test. It's packed with everything you
need to do your best on the test--and move toward your graduate or business school degree. Only ETS can show you
exactly what to expect on the test, tell you precisely how the test is scored, and give you hundreds of authentic test
questions for practice! That makes this guide your most reliable and accurate source for everything you need to know
about the GRE revised General Test. No other guide to the GRE General Test gives you all this: • Four complete, real
tests--two in the book and two on CD-ROM • Hundreds of authentic test questions--so you can study with the real thing •
In-depth descriptions of the Verbal Reasoning and Quantitative Reasoning measures plus valuable tips for answering
each question type • Quantitative Reasoning problem-solving steps and strategies to help you get your best score •
Detailed overview of the two types of Analytical Writing essay tasks including scored sample responses and actual raters'
comments Everything you need to know about the test, straight from the test makers!
This book presents a comprehensive, systematic approach to the development of learning strategies.
Children are already learning at birth, and they develop and learn at a rapid pace in their early years. This provides a
critical foundation for lifelong progress, and the adults who provide for the care and the education of young children bear
a great responsibility for their health, development, and learning. Despite the fact that they share the same objective - to
nurture young children and secure their future success - the various practitioners who contribute to the care and the
education of children from birth through age 8 are not acknowledged as a workforce unified by the common knowledge
and competencies needed to do their jobs well. Transforming the Workforce for Children Birth Through Age 8 explores
the science of child development, particularly looking at implications for the professionals who work with children. This
report examines the current capacities and practices of the workforce, the settings in which they work, the policies and
infrastructure that set qualifications and provide professional learning, and the government agencies and other funders
who support and oversee these systems. This book then makes recommendations to improve the quality of professional
practice and the practice environment for care and education professionals. These detailed recommendations create a
blueprint for action that builds on a unifying foundation of child development and early learning, shared knowledge and
competencies for care and education professionals, and principles for effective professional learning. Young children
thrive and learn best when they have secure, positive relationships with adults who are knowledgeable about how to
support their development and learning and are responsive to their individual progress. Transforming the Workforce for
Children Birth Through Age 8 offers guidance on system changes to improve the quality of professional practice, specific
actions to improve professional learning systems and workforce development, and research to continue to build the
knowledge base in ways that will directly advance and inform future actions. The recommendations of this book provide
an opportunity to improve the quality of the care and the education that children receive, and ultimately improve
outcomes for children.
Regulations on Intellectual Property Rights (IPRs) and Geographical Indications (GIs) have a long history, leading back
to two separate organizations devoted to dealing with them: the World Trade Organization (WTO) and the World
Intellectual Property Organization (WIPO). The WTO, through its 1994 TRIPS Agreement, gives wines a high level of
protection, but leaves individual countries to draw up national GIs legislation for other agri-food products. On the other
hand, the WIPO implemented the Lisbon Agreement of 1958 and gives GIs a high level of protection, but involves a lower
number of countries. The US approach follows the WTO and is based on existing trademarks and competition legislation,
while the EU legislation is partly based on the Lisbon Agreement and has a sui generis legislation, giving a high level of
protection to agri-food GIs. The two different legislative approaches on IPRs on GIs are a source of political and
economic debate between the US and the EU that impact massively on agri-food supply chains, consumer relations, and
environmental and cultural aspects, as well as trade. This book provides insights into the potential impacts that the future
Transatlantic Trade and Investment Partnership (TTIP) agreement could have at national, European and international
level, and covers areas such as policy setting, implications for trade and consumer perception, food safety, and rural and
local development. As such, it will provide a reference point for researchers and academics in agricultural and rural
economics and law, as well as policy makers.
Development economics and policy are due for a redesign. In the past few decades, research from across the natural
and social sciences has provided stunning insight into the way people think and make decisions. Whereas the first
generation of development policy was based on the assumption that humans make decisions deliberatively and
independently, and on the basis of consistent and self-interested preferences, recent research shows that decision
making rarely proceeds this way. People think automatically: when deciding, they usually draw on what comes to mind
effortlessly. People also think socially: social norms guide much of behavior, and many people prefer to cooperate as
long as others are doing their share. And people think with mental models: what they perceive and how they interpret it
depend on concepts and worldviews drawn from their societies and from shared histories. The World Development
Report 2015 offers a concrete look at how these insights apply to development policy. It shows how a richer view of
human behavior can help achieve development goals in many areas, including early childhood development, household
finance, productivity, health, and climate change. It also shows how a more subtle view of human behavior provides new
tools for interventions. Making even minor adjustments to a decision-making context, designing interventions based on
an understanding of social preferences, and exposing individuals to new experiences and ways of thinking may enable
people to improve their lives. The Report opens exciting new avenues for development work. It shows that poverty is not
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simply a state of material deprivation, but also a tax ? on cognitive resources that affects the quality of decision making. It
emphasizes that all humans, including experts and policy makers, are subject to psychological and social influences on
thinking, and that development organizations could benefit from procedures to improve their own deliberations and
decision making. It demonstrates the need for more discovery, learning, and adaptation in policy design and
implementation. The new approach to development economics has immense promise. Its scope of application is vast.
This Report introduces an important new agenda for the development community.
Higher level vocational education and training (VET) programmes are facing rapid change and intensifying challenges.
What type of training is needed to meet the needs of changing economies? How should the programmes be funded?
How should they be linked to academic and university programmes? How can employers and unions be engaged? This
report synthesises the findings of the series of country reports done on skills beyond school. Chapters cover the following
areas: Chapter 1. The hidden world of professional education and training; Chapter 2. Enhancing the profile of
professional education and training; Chapter 3. Three key elements of high-quality post-secondary programmes; Chapter
4. Transparency in learning outcomes; Chapter 5. Clearer pathways for learners; Chapter 6. Key characteristics of
effective vocational systems
Teaching at Its Best This third edition of the best-selling handbook offers faculty at all levels an essential toolbox of hundreds of practical
teaching techniques, formats, classroom activities, and exercises, all of which can be implemented immediately. This thoroughly revised
edition includes the newest portrait of the Millennial student; current research from cognitive psychology; a focus on outcomes maps; the
latest legal options on copyright issues; and how to best use new technology including wikis, blogs, podcasts, vodcasts, and clickers. Entirely
new chapters include subjects such as matching teaching methods with learning outcomes, inquiry-guided learning, and using visuals to
teach, and new sections address Felder and Silverman's Index of Learning Styles, SCALE-UP classrooms, multiple true-false test items, and
much more. Praise for the Third Edition of Teaching at Its BestEveryone—veterans as well as novices—will profit from reading Teaching at Its
Best, for it provides both theory and practical suggestions for handling all of the problems one encounters in teaching classes varying in size,
ability, and motivation."—Wilbert McKeachie, Department of Psychology, University of Michigan, and coauthor, McKeachie's Teaching
TipsThis new edition of Dr. Nilson's book, with its completely updated material and several new topics, is an even more powerful collection of
ideas and tools than the last. What a great resource, especially for beginning teachers but also for us veterans!"—L. Dee Fink, author,
Creating Significant Learning ExperiencesThis third edition of Teaching at Its Best is successful at weaving the latest research on teaching
and learning into what was already a thorough exploration of each topic. New information on how we learn, how students develop, and
innovations in instructional strategies complement the solid foundation established in the first two editions."—Marilla D. Svinicki, Department of
Psychology, The University of Texas, Austin, and coauthor, McKeachie's Teaching Tips
This book, Teaching Learners with Visual Impairment, focuses on holistic support to learners with visual impairment in and beyond the
classroom and school context. Special attention is given to classroom practice, learning support, curriculum differentiation and assessment
practices, to mention but a few areas of focus covered in the book. In this manner, this book makes a significant contribution to the existing
body of knowledge on the implementation of inclusive education policy with learners affected by visual impairment.
Inclusive Finance India Report 2014 presents in-depth research and analysis on financial inclusion with evidence on the decisive shift in the
positioning of microfinance within the financial system of India. Following up on Microfinance State of the Sector Report 2013 by the authors,
this year's report focuses on recent developments in inclusive financing and efforts by governments and banks in extending financial services
to the unbanked and underbanked regions and populations. The report tracks the progress of financial inclusion initiatives across institutional
structures and delivery models, including the main microfinance channels. It contributes to an understanding of the complexities of the
financial inclusion process, reviews policy development on inclusive finance, and highlights key challenges and opportunities for diverse
stakeholders. A comprehensive reference on annual trends and progress of financial inclusion and the microfinance sector, the report
synthesizes data and inputs from the Reserve Bank of India, NABARD, Ministry of Finance, banks, apex financial institutions, technology
services providers, sector experts, and resource agencies. It serves to provide a perspective on the practice of financial inclusion in India as
well as informing the policy formulation process.
"Benefit from Effective Practice & Easy Revision for Class 10 CBSE Board Examinations (2022) with our All in 1 Guide Book Consisting of 6
subjects including, English Language & Literature, Hindi A, Hindi B, Mathematics, Science, and Social Science. Our handbook will help you
study well and prepare at home with all the answers stictly based on marking scheme issued by Board. Why should you trust Gurukul Books Oswal Publishers? Oswal Publishers has been in operation since 1985. Over the past 30 years, we have developed content that aids
students and teachers in achieving excellence in education. We create content that is extensively researched, meticulously articulated, and
comprehensively edited — catering to the various National and Regional Academic Boards in India. How can you benefit from Gurukul All in 1
Guide Book for 10th Class? Our handbook is a one-stop solution for Class 10 CBSE students’ study requirements. With multiple subjects in
one book formulated chapterwise and categorywise, also including NCERT/Past Years Board Examination Papers, Toppers's Answers , our
guide is a complete book you will need to prepare for 2022 board examinations. Apart from study material and solved papers in 6 subjects,
our book is enriched with MCQs, Probable-Objective Type Questions to improve study techniques for any exam paper. Students can create
vision boards to establish study schedules, and maintain study logs to measure their progress. With the help of our handbook, students can
also identify patterns in question types and structures, allowing them to cultivate more efficient answering methods. Our book can also help in
providing a comprehensive overview of important topics in each subject with Source based, Case based, Passage based, and Picture based
Questions, making it easier for students to prepare for the exams."
Techniques That Actually Work. Key strategies to help you work smarter, not harder Psychology-based study tips to give you an extra edge
Everything You Need to Know toHelp Achieve a High Score. Thorough coverage of all GRE Psychology topics, including sensation and
perception, physiological and behavioral neuroscience, psychological disorders, measurement and methodology, and much more Thematic
organization to help you better absorb the information you need to know
Twenty Years of Education Transformation in Gauteng 1994 to 2014: An Independent Review presents a collection of 15 important essays on
different aspects of education in Gauteng since the advent of democracy in 1994. These essays talk to what a provincial education
department does and how and why it does these things - whether it be about policy, resourcing or implementing projects. Each essay is
written by one or more specialist in the relevant focus area. The book is written to be accessible to the general reader as well as being
informative and an essential resource for the specialist reader. It sheds light on aspects of how a provincial department operates and why and
with what consequences certain decisions have been made in education over the last 20 turbulent years, both nationally and provincially.
There has been no attempt to fit the book's chapters into a particular ideological or educational paradigm, and as a result the reader will find
differing views on various aspects of the Gauteng Department of Education's present and past. We leave the reader to decide to what extent
the GDE has fulfilled its educational mandate over the last 20 years.

This book, "Education Systems Around the World", is a collection of reviewed and relevant research chapters that offer a
Page 2/5

Where To Download Matric Exam Guidelines For 2014 Caps Geography
comprehensive overview of recent developments in the field of social sciences and humanities. The book comprises single
chapters authored by various researchers and edited by an expert active in the field of social studies and humanities. All chapters
are unique but are united under a common research study topic. This publication aims to provide a thorough overview of the latest
research efforts by international authors on social studies and humanities, and open new possible research paths for further novel
developments.
Reports reveal an increase in the number of individuals with serious mental illness in jails, prisons and forensic hospitals. Despite
the wide-ranging and devastating consequences of this 'criminalization' of mental illness, there remains a lack of information on
the subject as well as on the provision of care for these patients. This important new book fills a gap in the literature by examining
topics such as: the history and policy factors related to criminalization; original research on forensic populations; pharmacological
and psychological treatment strategies; and principles and guidelines for diversion out of the criminal justice system. Contributions
from leading experts in the field further our understanding of this important subject, offering advice on how to provide humane care
for patients. A must have for all mental health clinicians including psychiatrists, psychologists, social workers, rehabilitation
therapists, and mental health nurses. A useful tool for mental health administrators and policy makers.
Publisher Description
Educational Assessment in a Time of Reform provides background information on large-scale examination systems more
generally and the South African examination specifically. It traces the reforms in the education system of South Africa since 1994
and provides a description of the advances in modern test theory that could be considered for future standard setting endeavours.
At the heart of the book is the debate on whether the current standard of education in Africa is good enough . If not, then how can
it be improved? The aim of this book is to provide a point of departure for discussions on standard-setting, quality assurance,
equating of examinations and assessment approaches. From this point of departure recommendations for practices in general and
the exit-level (Grade 12) examination results in particular can be made. This book is ideal reading for principals, teachers,
academics and researchers in the fields of educational assessment, measurement, and evaluation.
This sixth volume of PISA 2012 results examines 15-year-old students’ performance in financial literacy in the 18 countries and
economies that participated in this optional assessment.
Publisher's Note: Products purchased from Third Party sellers are not guaranteed by the publisher for quality, authenticity, or
access to any online entitlements included with the product. This effective study guide provides 100% coverage of every topic on
the challenging CCSK exam from the Cloud Security Alliance This highly effective self-study guide covers all domains of the
challenging Certificate of Cloud Security Knowledge v4 exam. Written by a cloud security trainer and consultant in collaboration
with the Cloud Security Alliance, CCSK Certificate of Cloud Security Knowledge All-in-One Exam Guide offers clear explanations,
real-world examples, and practice questions that match the content and format of those on the actual exam. To aid in retention,
each chapter includes exam tips that highlight key information, a review that serves as a quick recap of salient points, and practice
questions that allow you to test your comprehension. Sample cloud policies and a glossary of key terms are also provided.
COVERS ALL EXAM TOPICS, INCLUDING: • Cloud Computing Concepts and Architectures • Governance and Enterprise Risk
Management • Legal Issues, Contracts, and Electronic Discovery • Compliance and Audit Management • Information Governance
• Management Plane and Business Continuity • Infrastructure Security • Virtualization and Containers • Incident Response •
Application Security • Data Security and Encryption • Identity, Entitlement, and Access Management • Security as a Service •
Related Technologies • ENISA Cloud Computing: Benefits, Risks, and Recommendations for Information Security Online content
includes: • 120 practice exam questions • Test engine that provides full-length practice exams and customizable quizzes by exam
topic

Looking at two smaller-scale systemic school improvement projects implemented in selected district circuits in the North
West and Eastern Cape by partnerships between government, JET Education Services, and private sector organisations,
this book captures and reflects on the experiences of the practitioners involved. The Systemic School Improvement
Model developed by JET to address an identified range of interconnected challenges at district, school, classroom and
household level, is made up of seven components. In reflecting on what worked and what did not in the implementation
of these different components, the different chapters set out some of the practical lessons learnt, which could be used to
improve the design and implementation of similar education improvement projects. Many of the lessons in this field that
remain under-recorded to date relate to the step-by-step processes followed, the relationship dynamics encountered at
different levels of the education system, and the local realities confronting schools and districts in South Africa’s rural
areas. Drawing on field data that is often not available to researchers, the book endeavours to address this gap and
record these lessons. It is not intended to provide an academic review of the systemic school improvement projects. It is
presented rather to offer other development practitioners working to improve the quality of education in South African
schools, an understanding of some of the real practical and logistical challenges that arise and how these may be
resolved to take further school improvement projects forward at a wider district, provincial and national scale.
High-stakes public examinations exert a dominant influence in most education systems. They affect both teacher and
student behavior, especially at the middle and upper levels of secondary education. The content of past examinations
tends to dictate what is taught and how it is taught and, more important, what is learned and how it is learned. By
changing aspects of these examinations, especially their content and format, education systems can have a strong
positive impact on teacher behavior and student learning, help raise student achievement levels, and better prepare
students for tertiary-level education and for employment. Examination agencies, many of which have followed the same
procedures over decades, can learn from the successes and failures of other systems. This book addresses current
issues related to the development, administration, scoring, and usage of these high-stakes public examinations,
identifying key issues and problems related to examinations in many emerging market economies as well as in advanced
economies. The book’s primary audience consists of public examination officials on national, regional, and state
examination boards, but the book should also be of interest to senior education policy makers concerned with certification
and learning achievement standards, to academics and researchers interested in educational assessment, to
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governmental and education agencies responsible for student selection, and to professionals at development
organizations. “This extremely well-written and comprehensive book offers a timely review of the diversity of public
examination practices worldwide; of the tensions between examinations and learning; and of the technical expertise
involved in the creation of valid, reliable, and fair assessments. It reminds us that as “the diploma disease†? takes hold
with an ever-greater intensity at every stage of education worldwide, and the commercial business of testing flourishes,
those concerned with educational quality and meaningful learning must be on guard to prevent the assessment tail
wagging the educational dog.†? Angela W. Little, Professor Emerita, Institute of Education, University College London
“This book is very well structured and written and draws on the authors’ remarkable global knowledge across countries
and histories. It will be a great asset both to administrators responsible for examinations and to academics and other
professionals who seek to understand the nature and impact of examinations of different types and in different settings.†?
Mark Bray, UNESCO Chair Professor of Comparative Education, University of Hong Kong; and former Director,
UNESCO International Institute for Educational Planning “I am sure that Public Examinations Examined, which
thoroughly analyzes the practice of public examinations in different countries and makes profound and well-grounded
conclusions, will arouse very great interest and will serve to further improve public examinations.†? Victor Bolotov,
Distinguished Professor, Higher School of Economics, National Research University, Moscow; member, Russian
Academy of Education; and former Deputy Minister of Education, Russian Federation
The world’s most popular spreadsheet program is now more powerful than ever, but it’s also more complex. That’s
where this Missing Manual comes in. With crystal-clear explanations and hands-on examples, Excel 2013: The Missing
Manual shows you how to master Excel so you can easily track, analyze, and chart your data. You’ll be using new
features like PowerPivot and Flash Fill in no time. The important stuff you need to know: Go from novice to ace. Learn
how to analyze your data, from writing your first formula to charting your results. Illustrate trends. Discover the clearest
way to present your data using Excel’s new Quick Analysis feature. Broaden your analysis. Use pivot tables, slicers, and
timelines to examine your data from different perspectives. Import data. Pull data from a variety of sources, including
website data feeds and corporate databases. Work from the Web. Launch and manage your workbooks on the road,
using the new Excel Web App. Share your worksheets. Store Excel files on SkyDrive and collaborate with colleagues on
Facebook, Twitter, and LinkedIn. Master the new data model. Use PowerPivot to work with millions of rows of data. Make
calculations. Review financial data, use math and scientific formulas, and perform statistical analyses.
The second edition of the Handbook of Test Development provides graduate students and professionals with an up-todate, research-oriented guide to the latest developments in the field. Including thirty-two chapters by well-known scholars
and practitioners, it is divided into five sections, covering the foundations of test development, content definition, item
development, test design and form assembly, and the processes of test administration, documentation, and evaluation.
Keenly aware of developments in the field since the publication of the first edition, including changes in technology, the
evolution of psychometric theory, and the increased demands for effective tests via educational policy, the editors of this
edition include new chapters on assessing noncognitive skills, measuring growth and learning progressions, automated
item generation and test assembly, and computerized scoring of constructed responses. The volume also includes
expanded coverage of performance testing, validity, fairness, and numerous other topics. Edited by Suzanne Lane, Mark
R. Raymond, and Thomas M. Haladyna, The Handbook of Test Development, 2nd edition, is based on the revised
Standards for Educational and Psychological Testing, and is appropriate for graduate courses and seminars that deal
with test development and usage, professional testing services and credentialing agencies, state and local boards of
education, and academic libraries serving these groups.
The free book "Fundamentals of Computer Programming with C#" is a comprehensive computer programming tutorial
that teaches programming, logical thinking, data structures and algorithms, problem solving and high quality code with
lots of examples in C#. It starts with the first steps in programming and software development like variables, data types,
conditional statements, loops and arrays and continues with other basic topics like methods, numeral systems, strings
and string processing, exceptions, classes and objects. After the basics this fundamental programming book enters into
more advanced programming topics like recursion, data structures (lists, trees, hash-tables and graphs), high-quality
code, unit testing and refactoring, object-oriented principles (inheritance, abstraction, encapsulation and polymorphism)
and their implementation the C# language. It also covers fundamental topics that each good developer should know like
algorithm design, complexity of algorithms and problem solving. The book uses C# language and Visual Studio to
illustrate the programming concepts and explains some C# / .NET specific technologies like lambda expressions,
extension methods and LINQ. The book is written by a team of developers lead by Svetlin Nakov who has 20+ years
practical software development experience. It teaches the major programming concepts and way of thinking needed to
become a good software engineer and the C# language in the meantime. It is a great start for anyone who wants to
become a skillful software engineer. The books does not teach technologies like databases, mobile and web
development, but shows the true way to master the basics of programming regardless of the languages, technologies
and tools. It is good for beginners and intermediate developers who want to put a solid base for a successful career in the
software engineering industry. The book is accompanied by free video lessons, presentation slides and mind maps, as
well as hundreds of exercises and live examples. Download the free C# programming book, videos, presentations and
other resources from http://introprogramming.info. Title: Fundamentals of Computer Programming with C# (The Bulgarian
C# Programming Book) ISBN: 9789544007737 ISBN-13: 978-954-400-773-7 (9789544007737) ISBN-10: 954-400-773-3
(9544007733) Author: Svetlin Nakov & Co. Pages: 1132 Language: English Published: Sofia, 2013 Publisher: Faber
Publishing, Bulgaria Web site: http://www.introprogramming.info License: CC-Attribution-Share-Alike Tags: free,
programming, book, computer programming, programming fundamentals, ebook, book programming, C#, CSharp, C#
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book, tutorial, C# tutorial; programming concepts, programming fundamentals, compiler, Visual Studio, .NET, .NET
Framework, data types, variables, expressions, statements, console, conditional statements, control-flow logic, loops,
arrays, numeral systems, methods, strings, text processing, StringBuilder, exceptions, exception handling, stack trace,
streams, files, text files, linear data structures, list, linked list, stack, queue, tree, balanced tree, graph, depth-first search,
DFS, breadth-first search, BFS, dictionaries, hash tables, associative arrays, sets, algorithms, sorting algorithm,
searching algorithms, recursion, combinatorial algorithms, algorithm complexity, OOP, object-oriented programming,
classes, objects, constructors, fields, properties, static members, abstraction, interfaces, encapsulation, inheritance,
virtual methods, polymorphism, cohesion, coupling, enumerations, generics, namespaces, UML, design patterns,
extension methods, anonymous types, lambda expressions, LINQ, code quality, high-quality code, high-quality classes,
high-quality methods, code formatting, self-documenting code, code refactoring, problem solving, problem solving
methodology, 9789544007737, 9544007733
Educating dual language learners (DLLs) and English learners (ELs) effectively is a national challenge with
consequences both for individuals and for American society. Despite their linguistic, cognitive, and social potential, many
ELsâ€"who account for more than 9 percent of enrollment in grades K-12 in U.S. schoolsâ€"are struggling to meet the
requirements for academic success, and their prospects for success in postsecondary education and in the workforce are
jeopardized as a result. Promoting the Educational Success of Children and Youth Learning English: Promising Futures
examines how evidence based on research relevant to the development of DLLs/ELs from birth to age 21 can inform
education and health policies and related practices that can result in better educational outcomes. This report makes
recommendations for policy, practice, and research and data collection focused on addressing the challenges in caring
for and educating DLLs/ELs from birth to grade 12.
PASS English with ease. This exam guide contains: • essential grammar with easy examples • sample exam questions and answers • quick
guidelines for writing summaries • formats for writing letters, essays, reports and more • a comprehensive contents page, so you can find
exactly what you need. Grade 12 English in a nutshell!
The importance of higher education has never been clearer. Educational attainmentâ€"the number of years a person spends in
schoolâ€"strongly predicts adult earnings, as well as health and civic engagement. Yet relative to other developed nations, educational
attainment in the United States is lagging, with young Americans who heretofore led the world in completing postsecondary degrees now
falling behind their global peers. As part of a broader national college completion agenda aimed at increasing college graduation rates, higher
education researchers and policy makers are exploring the role of intrapersonal and interpersonal competencies in supporting student
success. Supporting Students' College Success: The Role of Assessment of Intrapersonal and Interpersonal Competencies identifies 8
intrapersonal competencies (competencies involving self-management and positive self-evaluation) that can be developed through
interventions and appear to be related to persistence and success in undergraduate education. The report calls for further research on the
importance of these competencies for college success, reviews current assessments of them and establishes priorities for the use of current
assessments, and outlines promising new approaches for improved assessments.
The UK’s bestselling book on logistics and supply chain management – over 100,000 copies sold. Effective development and management
of supply chain networks helps businesses cut costs and enhance customer value. This updated 5th edition is a clear guide to all the key
topics in an integrated approach to supply chains. As well as new and updated examples and case studies, there are two new chapters:
Routes to Market: Many companies now have to manage multiple distribution channels - this chapter covers strategic issues on how
companies “go to market” along with the cost implications of using alternative channels. Service Logistics: As companies begin to sell
performance rather than physical product, this chapter explores the implications for logistics management as the need to provide higher
levels of service and customer support becomes ever more critical.
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