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Organization Behaviour for Leisure Services provides the reader with the
conceptual tools necessary for analysing organizational behaviour in the context
of hospitality, leisure and tourism provision, and understaanding events in order
to take appropriate management action. Taking the view that leisure services
involve an array of industry sectors - they are related, for instance, to work-time
spent eating, drinking and staying away from home, as well as the more obvious
recreational pursuits - the text uses examples and case studies from a wide
range of international businesses such as hotels, restaurants, museums,
shopping malls and sports stadia. Specific examples used are from Marriotts,
McDonald's, Trafford Centre and many more. With a user-friendly structure and
style, the text is an ideal introduction to the fundamental issues involved - perfect
for students and managers alike. This book discusses and questions a number of
key elements, including: The individual and the organization Groups in the
organization Organizational structures and behaviour Management within the
organization Commercial hospitality, leisure and tourism in a service context
There is a Tutor Resource pack available to lecturers who adopt this text.
Accredited lecturers can request access to download this material by going to
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http://books.elsevier.com/academic/defaultmanuals.asp? to request access.
This book provides a complete package of the fundamentals of marketing that is
one of a kind in the market. The book delivers a one-stop package that will
enable the reader to gain total access to knowledge and understanding of all
marketing principles (traditional, digital, and integrated marketing). It is critical for
delivering the best marketing practices and performances in todays very
competitive marketing environment.
With updated references, exam questions, annotated model answers and unique
glossary, this text provides a comprehensive one stop guide for all students of
Business and Management studies at UG and HND level. The sixth edition
includes fresh treatment of information technology, organization culture and
strategy.
Management: An Introduction provides a comprehensive account of the themes
and functions of management. Aimed at the first-time student of the subject, this
is an accessible and academically rigorous text which brings the topic to life with
a wide range of appealing and readily identifiable examples.
This book is about small business start-ups and management. The book provides
those fundamental principles needed for identifying and developing business
ideas before and during the process of business start-ups and management
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respectively. These are principles needed to translate business ideas into
profitable and sustainable small business enterprise.
This ground-breaking book combines detailed analysis of the forest sector with
modern strategic management principles to develop a vision for sustainable
forest management which is both practical and theoretically robust. The book
adopts a holistic approach to propose a new theoretical framework for this once
traditional sector; one which reconciles current thinking in strategic management
with natural resource management.
Economics has never been so exciting to learn! The ninth edition of Economics
contains the most up-to-the minute coverage and uses the latest data to track
and analyse the impact of the global financial crisis on our economy.
‘Economics’ is popular for its active learning and student-friendly approach, and
the new edition retains its classic features that provide a solid foundation for the
study of economics, while covering much of the recent turmoil in the economy.
Comprehensive coverage of the credit crunch, the subsequent global recession,
the legacy of debt, faltering recovery in the world economy and the policy
debates about tackling the problems Complete update of boxes, examples and
changes to data / legislation, including more cases that relate to policy
development · Want to see economics in action? Search online for the Sloman
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Economics News Site - a blog that’s updated several times a week with current
affairs and topical stories ... all linked into your textbook so you can explore the
background to the issues more deeply. Need extra support? This product is the
book alone, and does NOT come with access to MyEconLab. This title can be
supported by MyEconLab, an online homework and tutorial system which can be
used by students for self-directed study or fully integrated into an instructor's
course. You can benefit from MyEconLab at a reduced price by purchasing a
pack containing a copy of the book and an access card for MyEconLab:
Economics, plus MyEconLab with Pearson eText., 9/e (ISBN 9781292064864).
Alternatively, buy access online at www.MyEconLab.com. Use the power of
MyEconLab to accelerate your learning. You need both an access card and a
course ID to access MyEconLab: · 1. Is your lecturer using MyEconLab? Ask
your lecturer for your course ID · 2. Has an access card been included with the
book? Check the inside back cover of the book. · 3. If you have a course ID but
no access card, go to: http://www.myeconlab.com/ to buy access to this
interactive study programme. Now in its 9th edition, Economics by Sloman et al is
known and loved for its active learning, student-friendly approach and unmatched
lecturer and student support. Retaining all the hall mark features of previous
editions, it continues to provide a balanced, comprehensive and completely up-toPage 4/19
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date introduction to the world of economics. Please note that the product you are
purchasing does not include MyEconLab. MyEconLab Join over 11 million
students benefiting from Pearson MyLabs. This title can be supported by
MyEcpnLab, an online homework and tutorial system designed to test and build
your understanding. Would you like to use the power of MyEconLab to accelerate
your learning? You need both an access card and a course ID to access
MyEconLab. These are the steps you need to take: 1. Make sure that your
lecturer is already using the system Ask your lecturer before purchasing a MyLab
product as you will need a course ID from them before you can gain access to
the system. 2. Check whether an access card has been included with the book at
a reduced cost If it has, it will be on the inside back cover of the book. 3. If you
have a course ID but no access code, you can benefit from MyEconLab at a
reduced price by purchasing a pack containing a copy of the book and an access
code for MyEconLab (ISBN:9781292064864) 4. If your lecturer is using the
MyLab and you would like to purchase the product... Go to www.myeconlab.com
to buy access to this interactive study programme. For educator access, contact
your Pearson representative. To find out who your Pearson representative is,
visit www.pearsoned.co.uk/replocator
This book produces a clear and concise introduction to principles and concepts of
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strategic management as required by practicing managers and those in colleges
and universities who are aspiring to become strategic managers.
This book produces a clear and concise introduction to principles and techniques of
management, as required by practicing managers and those in colleges and universities who
are aspiring to be managers.
This book is about international businessinternational firms, their business activities across
borders, the environment in which they operate, and management. The book produces a clear
and concise introduction to international business, setting a global standard for studying and
understanding of international business as required by practicing managers and those in
colleges and universities who are aspiring to become international business managers.
Now in its 11th edition Laurie Mullins's Management & Organisational Behaviour is the
essential guide to OB for students today. Over half a million students have used this engaging
and practically focused book as their introduction to the world of management and
organisational behaviour, and it continues to evolve and improve to serve the needs of modern
students.Using both theory and practical, real-world examples, the textbook considers how
organisational performance can be improved through effective management of people. This
unique approach to the subject enables students to relate Organisational Behaviour to
Management in the broader social and cultural contexts.
The most comprehensive, reality-based review of organizational behavior of its kind, this
volume prepares readers to explain and predict behavior in organizations at three levelsthe
individual, the group, and the organization system. Features a lively, conversational style,
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extensive examples, case applications, skill-building modules, Ethical Dilemma exercises,
Myth or Science? boxes, and more. Values, Attitudes, and Job Satisfaction. Personality and
Emotions. Perception and Individual Decision Making. Basic Motivation Concepts. Motivation:
From Concepts to Applications. Understanding Work Teams. Communication. Basic
Approaches to Leadership. Contemporary Issues in Leadership. Power and Politics. Conflict
and Negotiation. Technology and Work Design. Human Resource Policies and Practices.
Organizational Culture. Organizational Change and Stress Management. For anyone
interested in organizational behavior, organizational psychology, or human relations.
Sweeping changes have taken place within financial services over the course of the past thirty
years in response to a variety of influences, such as changes in customer attitudes, an
evolving regulatory environment, innovations in information technology and the intense level of
competition within the sector. In addition, the global financial crisis has had a huge impact on
the perceptions of stakeholders and on the reputations of organisations operating in financial
services. This new textbook introduces management with a focus on concepts, theories and
skills particularly suited to the financial services sector. Beginning with an overview of the
development of management theories through history, the text then focuses on topical issues
such as organizational design, the use of information technology, the development of a
marketing orientation, social responsibility, ethics and, the influence of the external business
and social environments and organizational development and the management of change.
This practical textbook mixes theory with application throughout - employing a variety of case
studies and examples to render the topic both accessible and memorable. The result is a
resource that will help lecturers teaching management skills and students keen to develop their
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financial services understanding.
ALERT: Before you purchase, check with your instructor or review your course syllabus to
ensure that you select the correct ISBN. Several versions of Pearson's MyLab & Mastering
products exist for each title, including customized versions for individual schools, and
registrations are not transferable. In addition, you may need a CourseID, provided by your
instructor, to register for and use Pearson's MyLab & Mastering products. Packages Access
codes for Pearson's MyLab & Mastering products may not be included when purchasing or
renting from companies other than Pearson; check with the seller before completing your
purchase. Used or rental books If you rent or purchase a used book with an access code, the
access code may have been redeemed previously and you may have to purchase a new
access code. Access codes Access codes that are purchased from sellers other than Pearson
carry a higher risk of being either the wrong ISBN or a previously redeemed code. Check with
the seller prior to purchase. -- For one-semester undergraduate and graduate level courses in
Organizational Behavior. Concise fundamentals for students. Ultimate flexibility for instructors.
This bestselling, brief alternative for the OB course covers all the key concepts needed to
understand, predict, and respond to the behavior of people in real-world organizations. This
text also includes cutting-edge topics and streamlined pedagogy to allow maximum flexibility in
designing and shaping your course. The eleventh edition contains expanded and updated
coverage on international issues, as well as new sections on the management of information,
safety and emotions at work, risk aversion, self-determination theory, managing information,
and downsizing. Accompanied by mymanagementlab! See the hands in the air, hear the roar
of discussion—be a rock star in the classroom. mymanagementlab makes it easier for you to
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rock the classroom by helping you hold students accountable for class preparation, and getting
students engaged in the material through an array of relevant teaching and media resources.
Visit mymanagementlab.com for more information.
This text encourages participate teaching and active learning through a structured style and
format, with each chapter containing a list of key concepts and objectives.
Presenting a managerial approach to the study of organisational behaviour, with an emphasis
on improving working performance through a better understanding of human resources, this
book contains summaries, review questions, and assignments.

How do you systematically decide and communicate strategic performance aims,
objectives, priorities and targets? How do you plan effective policies and
practices? Which techniques, rewards and sanctions should you use to improve
performance? How do you critically evaluate the effectiveness of performance
management? Performance Management combines theory and practice to help
students master these key concepts and apply their learning. Mapping to the
CIPD Level 7 Advanced unit by the same name, the book is a core text for any
student taking a performance management module at undergraduate or
postgraduate level. Featuring examples from a range of sectors and
organizations across the globe, Performance Management is packed with
pedagogical features such as learning outcomes, case studies, activities,
reflection questions and further reading to fully engage students with the subject.
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Online supporting resources include an instructor's manual, lecture slides and
annotated web links for students.
A comprehensive textbook, completely refreshed to engage students through real
life case studies and develop their critical thinking. A new title to reflect the focus
on organisational behaviour and written specifically for undergraduate first year
students. The full text downloaded to your computer With eBooks you can:
search for key concepts, words and phrases make highlights and notes as you
study share your notes with friends eBooks are downloaded to your computer
and accessible either offline through the Bookshelf (available as a free
download), available online and also via the iPad and Android apps. Upon
purchase, you will receive via email the code and instructions on how to access
this product. Time limit The eBooks products do not have an expiry date. You will
continue to access your digital ebook products whilst you have your Bookshelf
installed.
While recognized to be an important system that regulates the relationship
between employers and employees, to many, the world of employment law can
seem complex and confusing. Employment Law is a clear and practical guide to
understanding and applying the law effectively at work in the UK. It offers a
complete overview of the fundamentals of employment law, exploring its
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importance for an organization, its employees and the HR function. Using a
combination of practical tools, checklists, case studies and real-life examples, it
builds legal knowledge in key areas including recruitment, contracts,
discrimination, equal pay, health and safety and managing the end of the
employment relationship. This fully revised second edition of Employment Law is
updated to include the latest developments and changes in law and HR
perspectives. It contains new material on employment statuses, Gender Pay Gap
Reporting, Shared Parental Leave, the General Data Protection Regulation
(GDPR), and disability discrimination, which is supported by updated case
studies and a suite of new online resources. HR Fundamentals is a series of
succinct, practical guides for students and those in the early stages of their HR
careers. They are endorsed by the Chartered Institute of Personnel and
Development (CIPD), the UK professional body for HR and people development,
which has over 145,000 members worldwide.
This book renders help for self-help. It provides a valuable contribution to the
promotion of captives as a new insurance phenomenon in the area of risk
management. It does so by helping to identify potentials of captive as a strategic
instrument for risk management. The result is aimed at providing a good
information base for individuals who are already involved with captive insurance
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and those interested in it.
Organizational Behaviour is the most established and yet most engaging book of
its kind available today. Whatever your background, Buc and Huc will enable you
to view organisations and their actions in a whole new way.
Today’s health care systems need doctors and consultants to act as leaders,
within the multi-disciplinary team, in addition to carrying out their clinical role. This
book identifies the key elements of successful leadership through 'medically led'
service development and systems transformation and shows how this benefits
patient care, particularly when patients become partners in the process. The
authors provide a conceptual framework of medical leadership and a set of
scientific methods and tools that make a significant contribution to advancing
quality and transforming services in healthcare. On top of this, they present
analytical tools which medical professionals can use to support their own
improvement or system transformation strategy, including ways of measuring
improvement and the returns on investment of medical leadership. Woven
throughout the book are real-life case studies from medical leaders across the
world, providing students with valuable practical insights. Chapter summaries and
reflections are provided to support learning. Medical Leadership will be essential
reading for students on medical and clinical leadership courses internationally as
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well as for all practising doctors, consultants and General Practitioners.
This Value Pack consists of Organisational Behaviour: Individuals, Groups and
Organisation, 3/e by Brooks plus Organisational Behaviour: Individuals, Groups
and Organisation/Management, 1/e; 1/e (ISBN: 9781405883443)
Business Psychology and Organizational Behaviour introduces principles and
concepts in psychology and organizational behaviour with emphasis on
relevance and applications. Well organised and clearly written, it draws on a
sound theoretical and applied base, and utilizes real-life examples, theories, and
research findings of relevance to the world of business and work. The new
edition of this best-selling textbook has been revised and updated with expanded
and new material, including: proactive personality and situational theory in
personality; theory of purposeful work behaviour; emotional and social anxiety in
communication; decision biases and errors; and right brain activity and creativity,
to name a few. There are numerous helpful features such as learning outcomes,
chapter summaries, review questions, a glossary, and a comprehensive
bibliography. Illustrations of practice and relevant theory and research also take
the reader through individual, group, and organizational perspectives. This is an
essential textbook for undergraduates and postgraduates studying psychology
and organizational behaviour. What is more, it can be profitably used on degree,
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diploma, professional, and short courses. It's also likely to be of interest to the
reflective practitioner in work organizations.
Whether the topic is understanding e-business, six sigma, workplace violence, knowledge
workers, Internet job searches, or visionary leadership, Stephen Robbins and David DeCenzo
cover it thoroughly and in a way that truly captures the issues facing managers in the twentyfirst century. Its not enough just to know about managementyou have to possess the skills to
match! With Robbins and DeCenzos new edition, youll learn so much about the real world of
management, including: *Why Amazon.com is revolutionizing the book-selling industry *How
SiloCaf, a coffee bean processing plant, uses sophisticated technologically-based controls to
enhance productivity and ensure consistent quality in its work *Why companies like London
Fog are struggling to survive *How teams at Hewlett-Packard redesigned a production
process, cut waste, controlled costs, and increased productivity *New techniques that can
make a university more efficient and responsive to its students
This book aims at making a contribution to the promotion of small businesses in developing
countries. It does so by helping to identify management problems encountered by small
businesses in developing countries, with reference to policy environment, institutional
framework, and UNIDO technical assistance. The result is aimed at providing a good
information base on how small business management and performance in developing
countries can be improved. This is for individuals who are already involved with small
businesses and those interested in it.
This book is the first Southern African edition of Stephen P. Robbins's Organizational
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Behaviour, the best-selling organisational behaviour textbook worldwide.
This book is for those who think that human resources is fundamental to organisation success.
It focuses on how to create, develop, and implement workforce information based on HR
arguments to address the needs of the organisation. What needs to be understood, the book is
for practitioners: those who will implement HR practices to obtain greater output from the
employees. The approach is fresh where the perspective is from HR data.
Cases and Exercises in Organization Development & Change, Second Edition encourages
students to practice organization development (OD) skills in unison with learning about
theories of organizational change and human behavior. The book includes a comprehensive
collection of cases about the OD process and organization-wide, team, and individual
interventions, including global OD, dialogic OD, and OD in virtual organizations. In addition to
real-world cases, author Donald L. Anderson gives students practical and experiential
exercises that make the course material come alive through realistic scenarios that managers
and organizational change practitioners regularly experience.
The aim of this book is to provide the much-needed insight and knowledge into
entrepreneurshipinitiation and development of a new venture. The book is valuable to
practicing entrepreneurs, university and college students who will become entrepreneurs of the
future, and individuals interested in entrepreneurship.
Using their extensive experience teaching and working in HRM, Banfield, Kay, and Royles
succinctly convey the reality of contemporary HRM through expert academic and practical
insights. Their balanced approach ensures students are able to fully grasp both the theory and
practice of HRM, pavingthe way for success in their academic studies and future careers.With
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a style that has been highly praised for engaging the reader, this book is the ideal introduction
to HRM for students at both undergraduate and postgraduate level. Key terms, research
insights, and review questions help students understand the key theoretical concepts and think
critically aboutthe issues discussed. Mini-case studies (HRM insights), longer end-of-chapter
case studies, and practitioner insights from real HR professionals at a variety of organizations
present different scenarios and challenges experienced in the world of business. This range of
learning features ensuresstudents are exposed to both the theoretical foundations and the reallife practices of HRM.The book takes a truly holistic approach to the subject, avoiding the
presentation of HRM as a separate management function, and instead seeing HR operations
and considerations as an integral part of any business. The authors begin by introducing the
reader to the challenges and opportunities thatmanaging people at work can bring and the
evolution of the HR function, before addressing key operational areas such as talent
management, ethics, leadership, recruitment, and misconduct. They then go on to explore how
these challenges are managed, with an emphasis on the practicality of enforcementbut also a
critical evaluation of the method. This analytical viewpoint is adopted throughout the book,
encouraging students to engage with the issues inherent in HRM.This book is accompanied by
the following online resources:For students:* Insights and Outcomes* Extension Material*
Glossary* Web Links* Multiple-choice QuestionsFor lecturers:* Test Bank* Suggested Answers
to Case Study Questions* Suggested Answers to Review Questions* Additional Case Material*
PowerPoint Slides* Seminar Exercises
Indispensable for managers and management students, this handbook illustrates how to
effectively manage people and offers practical insight in human resource departments.
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Discussions concerning South African labor legislation, human resource planning, motivating
and retaining staff, and managing labor relations in the workplace are included in this useful
guide.

Taking a managerial approach and demonstrating the application of behavioural
science within the workplace, this text focuses on the essential topics of organisational
behaviour. The Essentials text is a new concise version of the long established market
leader Management & Organisational Behaviour which has set standards in pedagogy
and authorship that few texts have matched. The accessibility of writing style and clarity
of presentation makes unfamiliar theory relevant, easily understood and logically
applied to the world of work. In 12 chapters, the Essentials version focuses on the core
topics of the discipline in a recognisable sequence, starting from the level of individual,
though to the group, and finally the organisation.
This new edition of Organisations and the Business Environment provides a completely
revised, extended and updated edition of the original successful text. It provides
contemporary and comprehensive coverage of the subject matter which is highly
relevant to business and management students at undergraduate, postgraduate and
professional levels. The text is written in a clear and concise style, illustrated with
topical examples and data. Organisations and the Business Environment (second
edition) comprises four sections: * Business Organisations ¡V discusses the evolution of
organisational and managerial theories and concepts with particular emphasis on their
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relevance in the 21st century. The different types of organisations and their missions,
visions, goals and objectives are examined. * The External Business MacroEnvironment ¡V describes and considers the political, economic, socio-cultural,
technological, ecological and legal influences on organisations, utilizing the PESTEL
framework of analysis. This section includes a review of the internationalization of
businesses and examines the role of GATT and the WTO, single markets and trading
blocs. * The External Business Micro-Environment ¡V provides a review of the market
system and the nature of supply and demand. Market structures are examined in the
light of monopolistic regimes and working for competitive advantage. The impact of
government intervention is explored via regulatory bodies, privatization, and
nationalization programmes. * Business Management ¡V explores the major aspects of
contemporary business organisations, including corporate governance and business
ethics. In particular, this section tackles the areas of structure, culture, change, quality
management and the principal functions of organisations. This textbook is a userfriendly resource with end of chapter questions, activities and assignments to
consolidate learning. Its strong emphasis on topical examples enables students to
understand how theory is applied in business contexts, including, GlaxoSmithKline, BT,
Scottish and Newcastle, Hanson plc and a number of not-for-profit organisations. There
is additional Tutor Resource material, including presentation slides, data charts, chapter
summaries, questions and answers. "An excellent book...good use of learning
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objectives, questions and potential assignments." Paul Blakely, Lecturer, University
College of Warrington.
Presenting a managerial approach to the study of organisational behaviour, with an
emphasis on improving working performance through a better understanding of human
resources, this book contains summaries, review questions and assignments.
This eighth edition brings fresh evidence to explore theory in practice, and a wide range
of brand new and intriguing examples and case studies on issues and organisations
that are engaging, relevant and contemporary.
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