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FIRST EDITION SPECIAL RECOGNITION: Winner of the
2018 Sue DeWine Distinguished Scholarly Book Award,
National Communication Association, Applied Communication
Division REVIEWS OF THE FIRST EDITION “The book
provides frameworks and resources that would be highly
relevant for new and aspiring department chairs. In fact, this
text is ideally designed to serve as a selection for a book
discussion group.”—The Department Chair “Succeeds in
providing accessible and useful resources to individuals
across different leadership roles... As a midpoint between
textbook and reference work, it is successful at both and
provides a clear and unbiased background to issues facing
current leaders.”—Reflective Teaching During a time of
unprecedented challenges facing higher education, the need
for effective leadership – for informal and formal leaders
across the organization – has never been more imperative.
Since publication of the first edition, the environment for
higher education has become more critical and complex.
Whether facing falling enrollments, questions of economic
sustainability, the changing composition of the faculty and
student bodies, differential retention and graduation rates,
declining public confidence in the enterprise, or the rise in the
use of virtual technologies – not to mention how COVID-19
and an intensified focus on long standing issues of racial and
gender representation and equity have impacted institutions
and challenged many long-standing assumptions – it is clear
that learning on the job no longer suffices. Leadership
development in higher education has become essential for
advancing institutional effectiveness, which is the focus of this
book. Taking into account the imperative issues of diversity,
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inclusion, and belonging, and the context of institutional
mission and culture, this book centers on developing
capacities for designing and implementing plans, strategies,
and structures; connecting and engaging with colleagues and
students; and communicating and collaborating with external
constituencies in order to shape decisions and policies. It
highlights the need to think broadly about the purposes of
higher education and the dynamics of organizational
excellence, and to apply these insights effectively in goal
setting, planning and change leadership, outcomes
assessment, addressing crises, and continuous improvement
at both the level of the individual and organization. The
concepts and tools in this book are equally valuable for
faculty and staff leaders, whether in formal leadership roles,
such as deans, chairs, or directors of institutes, committees,
or task forces, or those who perform informal leadership
functions within their departments, disciplines, or institutions.
It can be used as a professional guide, a textbook in graduate
courses, or as a resource in leadership training and
development programs. Each chapter concludes with a series
of case studies and guiding questions.
... lists publications cataloged by Teachers College, Columbia
University, supplemented by ... The Research Libraries of
The New York Publica Library.

A cumulative list of works represented by Library of
Congress printed cards.
A Speaker’s Guidebook with The Essential Guide to
Rhetoric includes a full tabbed section that provides
brief yet comprehensive coverage of rhetorical
theory — from the classical to the contemporary — and
its practical applications.
Oral Communication: A Lecture Guide provides students
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with a comprehensive yet accessible guide to effective
communication and public speaking. The texts help
readers understand their role, as well as the role of their
audience, during the communication process. With this
new knowledge, students learn how to present concepts
and share ideas with confidence and efficacy. The book
begins by introducing students to the concept of
communication, highlighting that communication is a
complicated, shared process that is composed of many
variables and elements. Proceeding chapters teach
readers how to prepare for a public address, organize a
presentation to achieve maximum audience
understanding and impact, and strategically practice the
delivery of a speech. Additional topics include the
disadvantages of memorizing a speech word-for-word,
the impact of nonverbal communication on an address,
and the advantages and disadvantages of different types
of speeches or presentations. The text closes with a
chapter dedicated to presentational aids and how their
correct use can maintain audience engagement and
increase understanding. Oral Communication is ideal for
undergraduate courses in public relations, broadcast and
radio journalism, and communication studies. Gail-Ann
G. Greaves-Venzen is an associate professor of
communication studies in the Department of Journalism
and Communication Studies at Long Island University.
She is the director of forensics and the former chair of
the Communication Studies Department. She is also an
adjunct professor at Pace University and Medger Evers
University and the founder of and a consultant at Nnaliag
International Marketing. In addition she is a co-founder of
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Miklah Scrubs LLC. Dr. Greaves-Venzen earned her
doctoral degree in rhetoric and intercultural
communication from Howard University. Her research
focuses on political commentary Calypso music,
Caribbean, American, and African culture, intercultural
communication, and rhetoric.
This edition of this handbook updates and expands its
review of the research, theory, issues and methodology
that constitute the field of educational communications
and technology. Organized into seven sectors, it profiles
and integrates the following elements of this rapidly
changing field.

The Routledge Handbook of Language and
Professional Communication provides a broad
coverage of the key areas where language and
professional communication intersect and gives a
comprehensive account of the field. The four main
sections of the Handbook cover: Approaches to
Professional Communication Practice Acquisition of
Professional Competence Views from the
Professions This invaluable reference book
incorporates not only an historical view of the field,
but also looks to possible future developments.
Contributions from international scholars and
practitioners, focusing on specific issues, explore the
major approaches to professional communication
and bring into focus recent research. This is the first
handbook of language and professional
communication to account for both pedagogic and
practitioner perspectives
and as such is an essential
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reference for postgraduate students and those
researching and working in the areas of applied
linguistics and professional communication.
This book includes high-quality research papers
presented at the Second International Conference
on Innovative Computing and Communication
(ICICC 2019), which is held at the VŠB - Technical
University of Ostrava, Czech Republic, on 21–22
March 2019. Introducing the innovative works of
scientists, professors, research scholars, students,
and industrial experts in the fields of computing and
communication, the book promotes the
transformation of fundamental research into
institutional and industrialized research and the
conversion of applied exploration into real-time
applications.
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