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This book provides a practical, hands-on framework for EEO analyses and test validation, making it an invaluable
resource for HR professionals and legal practitioners who are responsible for pre-employment testing, hiring, and
promotion.
There is growing demand from users, administrators, and donors to have manuscript collection information available on
the Web. This study explores Web resources that provide information about these collections, rather than the facsimiles.
How do libraries accomplish the task of getting information about their valuable resources online? This survey
investigated how many manuscript collections are held in ARL member libraries; what percentage of these collections are
represented on the Web; what types of information about the collections are available in finding aids and on the Web;
what formats are used for finding aids on the Web; how many library staff are working on manuscript collections, the
challenges and benefits of migrating collection information to the Web, and whether and how usage of manuscript
collection information is tracked. It was distributed to the 123 ARL member libraries in February 2008. Seventy-two
libraries completed the survey by the March 31 deadline for a response rate of 59%.
Written in a practical style, this book uses the Linux shell in many chapters, demonstrating the execution of commands
and their output. With liberal use of screenshots and plenty of code samples accompanied by careful explanation, it will
make the task of installing and configuring Koha easy and straightforward. All chapters are written in a way that makes
them applicable to various Linux distributions.This book is aimed at Linux system administrators who need to install and
maintain Koha. If you are a system administrator who wants to set up an open source integrated library system, then this
book is for you. It will also be useful for system administrators who require help with specific aspects of implementing
Koha.
Gain all of the techniques, teachings, tools, and methodologies required to be an effective first-time product manager.
The overarching goal of this book is to help you understand the product manager role, give you concrete examples of
what a product manager does, and build the foundational skill-set that will gear you towards a career in product
management. To be an effective PM in the tech industry, you need to have a basic understanding of technology. In this
book you’ll get your feet wet by exploring the skills a PM needs in their toolset and cover enough ground to make you
feel comfortable in a technical discussion. A PM is not expected to have the same level of depth or knowledge as a
software engineer, but knowing enough to continue the conversation can be a benefit in your career in product
management. A complete product manager will have a 360-degree understanding of user experience and how to craft
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beautiful products that are easy-to-use, with the end user in mind. You’ll continue your journey with a walk through basic
UX principles and even go through the process of building a simple set of UI frames for a mock app. Aside from the
technical and design expertise, a PM needs to master the social aspects of the role. Acting as a bridge between
engineering, marketing, and other teams can be difficult, and this book will dive into the business and soft skills of
product management. After reading Product Management Essentials you will be one of a select few technically-capable
PMs who can interface with management, stakeholders, customers, and the engineering team. What You Will Learn Gain
the traits of a successful PM from industry PMs, VCs, and other professionals See the day-to-day responsibilities of a PM
and how the role differs across tech companies Absorb the technical knowledge necessary to interface with engineers
and estimate timelines Design basic mocks, high-fidelity wireframes, and fully polished user interfaces Create core
documents and handle business interactions Who This Book Is For Individuals who are eyeing a transition into a PM role
or have just entered a PM role at a new organization for the first time. They currently hold positions as a software
engineer, marketing manager, UX designer, or data analyst and want to move away from a feature-focused view to a
high-level strategic view of the product vision.
This Open Access book combines expertise in information literacy with expertise in education and teaching to share tips
and tricks for the development of good information literacy teaching and training in universities and libraries. It draws on
research, knowledge and pedagogical practice from academia, to teach students how to sift through information to be
able to distinguish the important and correct from the unusable. It discusses basic concepts and models of information
literacy, as well as strategies for accessing, locating and retrieving information and methods suitable for the assessment
and management of information. The book explains many concepts connected to information literacy and discusses
pedagogical issues with a view to supporting the practitioner. Each chapter examines one aspect of information literacy,
discusses the pedagogical challenges involved and provides suggestions for best practice.
“The definitive book on Southern baking . . . a master class in making memorable baked goods.” —Bon Appétit Named a
Best Cookbook of Fall 2021 by Eater Named a Best Cookbook to Read and Gift by Thrillist Named a Top 10 Most
Anticipated Cookbook of Fall 2021 by Stained Page News There is nothing more satisfying or comforting than tying on a
favorite apron and baking something delicious. And nowhere has this been so woven into life than in the American South,
where the attitude is that every day is worthy of a special treat from the kitchen. Cheryl Day, one of the South’s most
respected bakers, a New York Times bestselling author, and co-owner—with her husband, Griff—of Savannah’s acclaimed
Back in the Day Bakery, is a direct descendent of this storied Southern baking tradition. Literally: her great-greatgrandmother was an enslaved pastry cook famous for her biscuits and cakes. Now Cheryl brings together her deep
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experience, the conversations she’s had with grandmothers and great-aunts and sister-bakers, and her passion for
collecting local cookbooks and handwritten recipes in a definitive collection of over two hundred tried-and-true recipes
that celebrate the craft of from-scratch Southern baking. Flaky, buttery biscuits. Light and crisp fritters. Muffins and
scones with a Southern twist, using ingredients like cornmeal, pecans, sorghum, and cane syrup. Cookies that satisfy
every craving. The big spectacular cakes, of course, layer upon layer bound by creamy frosting, the focal point of every
celebration. And then the pies. Oh, the pies! The book steeps the baker in not only the recipes, ingredients, and special
flavor profiles of Southern baking but also the very nuances of how to be a better baker. With Cheryl as your guide, it’s
like having generations of Southern bakers standing over your shoulder, showing you just how to cream butter and sugar,
fold whipped egg whites into batter, adjust for the temperature and humidity in your kitchen, and master those glorious
piecrusts by overcoming the thing that experienced bakers know—a pie dough can sense fear! Time to get out that apron.
Popular Science gives our readers the information and tools to improve their technology and their world. The core belief
that Popular Science and our readers share: The future is going to be better, and science and technology are the driving
forces that will help make it better.
The mobile Web is still evolving, and this is an exciting time of early development, but some hurdles still need to be
overcome. This Library Technology Reports examines the various components of the mobile web and explores how they
can and have been utilized by librarians. In the Report, author and library-technology blogger Ellyssa Kroski outlines the
components of the mobile Web the users, devices, the operating systems, the services, the content and illuminates the
research tracking how users currently engage with information on the World Wide Web via their mobile devices. Kroski
also details several library mobile initiatives and provides a "how to" chapter for libraries interested in developing a mobile
experience for their users.
Lecturers/instructors - request a free digital inspection copy here In the Second Edition of this textbook designed for new
researchers, Uwe Flick takes readers through the process of producing a research project. The book gives readers the
fundamental data collection and analysis skills that they need for their first project, as well as a good understanding of the
research process as a whole. It covers both quantitative and qualitative methods, and contains plenty of real-life
examples from the author's own research. The book will help readers to answer questions such as: why do social
research in the first place? how do I develop a researchable question? what is a literature review and how do I conduct
one? how could I collect and analyze data? what if I want to do my research online? Available with Perusall—an eBook
that makes it easier to prepare for class Perusall is an award-winning eBook platform featuring social annotation tools
that allow students and instructors to collaboratively mark up and discuss their SAGE textbook. Backed by research and
Page 3/9

Access Free Opac Testing Study Guides Microsoft Office
supported by technological innovations developed at Harvard University, this process of learning through collaborative
annotation keeps your students engaged and makes teaching easier and more effective. Learn more.
1970- issued in 2 vols.: v. 1, General reference, social sciences, history, economics, business; v. 2, Fine arts, humanities,
science and engineering.
For professional office preparatory courses and microcomputer programs in any curriculum. This book prepares students
for taking the OPAC certification test nationally recognized certification endorsed by the International Association for
Administrative Assistants (formerly PSI). It presents essential office skills that are evaluated when the student takes the
OPAC test. Skills are based on the IAAP skills standard for Office Professionals. There are twenty-three employability
tests in all. OPAC certification is well recognized among U.S. companies as a measure of preparedness for employment.
Our manuals facilitate your learning by providing structured interaction with the software itself.
E-Books in Academic Libraries: Stepping Up to the Challenge provides readers with a view of the changing and emerging
roles of electronic books in higher education. The three main sections contain contributions by experts in the
publisher/vendor arena, as well as by librarians who report on both the challenges of offering and managing e-books and
on the issues surrounding patron use of e-books. The case study section offers perspectives from seven different sizes
and types of libraries whose librarians describe innovative and thought-provoking projects involving e-books.Read about
perspectives on e-books from organizations as diverse as a commercial publisher and an association press. Learn about
the viewpoint of a jobber. Find out about the e-book challenges facing librarians, such as the quest to control costs in the
patron-driven acquisitions (PDA) model, how to solve the dilemma of resource sharing with e-books, and how to manage
PDA in the consortial environment. See what patron use of e-books reveals about reading habits and disciplinary
differences.Finally, in the case study section, discover how to promote scholarly e-books, how to manage an e-reader
checkout program, and how one library replaced most of its print collection with e-books. These and other examples
illustrate how innovative librarians use e-books to enhance users' experiences with scholarly works.
Stay current, meet educational standards, and keep your students coming back again and again by incorporating the
latest technologies into your school library. • Includes a web companion that posts updates and keeps readers abreast of
new products and changes in the field • Offers a series of case studies to test and challenge students • Addresses
technology in the curriculum, including STEM and Common Core standards
A near comprehensive guide to remotely-available OPACs so that researchers can locate information.
The process of user-centered innovation: how it can benefit both users and manufacturers and how its emergence will
bring changes in business models and in public policy. Innovation is rapidly becoming democratized. Users, aided by
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improvements in computer and communications technology, increasingly can develop their own new products and
services. These innovating users—both individuals and firms—often freely share their innovations with others, creating userinnovation communities and a rich intellectual commons. In Democratizing Innovation, Eric von Hippel looks closely at
this emerging system of user-centered innovation. He explains why and when users find it profitable to develop new
products and services for themselves, and why it often pays users to reveal their innovations freely for the use of all.The
trend toward democratized innovation can be seen in software and information products—most notably in the free and
open-source software movement—but also in physical products. Von Hippel's many examples of user innovation in action
range from surgical equipment to surfboards to software security features. He shows that product and service
development is concentrated among "lead users," who are ahead on marketplace trends and whose innovations are
often commercially attractive. Von Hippel argues that manufacturers should redesign their innovation processes and that
they should systematically seek out innovations developed by users. He points to businesses—the custom semiconductor
industry is one example—that have learned to assist user-innovators by providing them with toolkits for developing new
products. User innovation has a positive impact on social welfare, and von Hippel proposes that government policies,
including R&D subsidies and tax credits, should be realigned to eliminate biases against it. The goal of a democratized
user-centered innovation system, says von Hippel, is well worth striving for. An electronic version of this book is available
under a Creative Commons license.
Includes, beginning Sept. 15, 1954 (and on the 15th of each month, Sept.-May) a special section: School library journal,
ISSN 0000-0035, (called Junior libraries, 1954-May 1961). Also issued separately.
Two authors with more than 40 years of combined library experience tap into their wealth of knowledge about discovery
and user experience, sharing proven methods for setting up, promoting, and teaching their own discovery systems. •
Provides a comprehensive guide that helps librarians make a library discovery system work better for their specific
community • Examines how system design and careful fine-tuning can greatly improve system efficacy • Explains how
usability and user experience studies should be used to assess and evaluate system performance • Describes how to
use UX data to inform tutorials and instruction for more efficient patron research
Professional testing of software is an essential task that requires a profound knowledge of testing techniques. The International
Software Testing Qualifications Board (ISTQB) has developed a universally accepted, international qualification scheme aimed at
software and system testing professionals, and has created the Syllabi and Tests for the "Certified Tester." Today about 300,000
people have taken the ISTQB certification exams. The authors of Software Testing Foundations, 4th Edition, are among the
creators of the Certified Tester Syllabus and are currently active in the ISTQB. This thoroughly revised and updated fourth edition
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covers the "Foundations Level" (entry level) and teaches the most important methods of software testing. It is designed for selfstudy and provides the information necessary to pass the Certified Tester-Foundations Level exam, version 2011, as defined by
the ISTQB. Also in this new edition, technical terms have been precisely stated according to the recently revised and updated
ISTQB glossary. Topics covered: Fundamentals of Testing Testing and the Software Lifecycle Static and Dynamic Testing
Techniques Test Management Test Tools Also mentioned are some updates to the syllabus that are due in 2015.
This source of information on comtemporary American reference works is intended for the library and information community. It
has nearly 1600 descriptive and evaluative entries, and reviews material from more than 300 publishers in nearly 500 subject
areas. It should help the user keep abreast of reference publications in all fields, answer everyday questions and build up
reference collections.
Join the global movement that's making corporations more people-centric to achieve great results. The world is facing a global
leadership crisis. Seventy-seven percent of leaders think they do a good job of engaging their people, yet 88 percent of employees
say their leaders don't engage enough. There is also a high level of suffering in the workplace: 35 percent of employees would
forgo a pay raise to see their leaders fired. This is an enormous waste of human talent--despite the fact that $46 billion is spent
each year on leadership development. Based on extensive research, including assessments of more than 35,000 leaders and
interviews with 250 C-level executives, The Mind of the Leader concludes that organizations and leaders aren't meeting
employees' basic human needs of finding meaning, purpose, connection, and genuine happiness in their work. But more than a
description of the problem, The Mind of the Leader offers a radical, yet practical, solution. To solve the leadership crisis,
organizations need to put people at the center of their strategy. They need to develop managers and executives who lead with
three core mental qualities: mindfulness, selflessness, and compassion. Using real-world inspirational examples from Marriott,
Accenture, McKinsey & Company, LinkedIn, and many more, The Mind of the Leader shows how this new kind of leadership turns
conventional leadership thinking upside down. It represents a radical redefinition of what it takes to be an effective leader--and a
practical, hard-nosed solution to every organization's engagement and execution problems.
Since the beginning of mankind on Earth, if the "busyness" process was successful, then some form of benefit sustained it. The
fundamentals are obvious: get the right inputs (materials, labor, money, and ideas); transform them into highly demanded, quality
outputs; and make it available in time to the end consumer. Illustrating how operations relate to the rest of the organization,
Production and Operations Management Systems provides an understanding of the production and operations management
(P/OM) functions as well as the processes of goods and service producers. The modular character of the text permits many
different journeys through the materials. If you like to start with supply chain management (Chapter 9) and then move on to
inventory management (Chapter 5) and then quality management (Chapter 8), you can do so in that order. However, if your focus
is product line stability and quick response time to competition, you may prefer to begin with project management (Chapter 7) to
reflect the continuous project mode required for fast redesign rapid response. Slides, lectures, Excel worksheets, and solutions to
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short and extended problem sets are available on the Downloads / Updates tabs. The project management component of P/OM is
no longer an auxiliary aspect of the field. The entire system has to be viewed and understood. The book helps students develop a
sense of managerial competence in making decisions in the design, planning, operation, and control of manufacturing, production,
and operations systems through examples and case studies. The text uses analytical techniques when necessary to develop
critical thinking and to sharpen decision-making skills. It makes production and operations management (P/OM) interesting, even
exciting, to those who are embarking on a career that involves business of any kind.
Provides information on implementing technology services in a small or medium-sized library.
Adverse impact analyses and test validation promote social justice and equity. Employers who unknowingly use invalid tests or
recruitment procedures that have an adverse impact are reducing minority and/or female representation in their workforce, unfairly
screening out qualified workers and (worst of all) just plain discriminating. Dan Biddle's Adverse Impact and Test Validation
provides you with analyses that allow you to identify which of your selection procedures have adverse impact. The validation steps
will help you decide whether to keep the selection procedure (because it's valid), change it, or stop using it altogether. This second
edition contains new material on using multiple regression to evaluate pay practices and provides step-by-step instructions for
using SPSS or Excel for evaluating your company's pay practices for possible inequities. New content on how to define "Internet
applicants" and set up defensible Basic Qualifications (BQs) for online recruiting will help employers ensure compliance with EEO
regulations and screen in qualified applicants. Specific guidelines for developing and validating written job knowledge tests, such
as those used for police and fire promotional testing, have also been included in this new edition. The CD included in the back
cover of the book includes tools (which may be used on a trial evaluation basis) describing several of the functions described in
the book, including Adverse Impact Toolkit®, Test Validation and Analysis Program® (TVAP®), Guidelines Oriented Job
Analysis® (GOJA®) Manual, and Content Validity Checklists. This highly pragmatic guide goes beyond the concepts, theories and
ideas behind adverse impact and test validation. It not only explains what to do but crucially, also shows you how to do it. The
second edition has been expanded to include two brand new chapters with a new Appendix and comes with new editions of the
accompanying software. As a means of protecting your organization from litigation, damage to employee relations and to your
corporate reputation, Adverse Impact and Test Validation is a 'must-have' purchase for human resource professionals, testing and
recruitment specialists.
For most of us, "painless" is not the word that comes to mind when we think of statistics, but author and educator Liwen Vaughan
wants to change that. In this unique and useful book, Vaughan clearly explains the statistical methods used in information science
research, focusing on basic logic rather than mathematical intricacies. Her emphasis is on the meaning of statistics, when and how
to apply them, and how to interpret the results of statistical analysis. Through the use of real-world examples, she shows how
statistics can be used to improve services, make better decisions, and conduct more effective research. Whether you are doing
statistical analysis or simply need to better understand the statistics you encounter in professional literature and the media, this
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book will be a valuable addition to your personal toolkit. Includes more than 80 helpful figures and tables, 7 appendices,
bibliography, index.
"A 22-volume, highly illustrated, A-Z general encyclopedia for all ages, featuring sections on how to use World Book, other
research aids, pronunciation key, a student guide to better writing, speaking, and research skills, and comprehensive index"-Planning Research in Hospitality and Tourism provides an accessible, concise and practical guide to planning, conducting and
analysing research in tourism and hospitality. The authors skilfully introduce the basic principles and techniques of research in the
international hospitality and tourism sectors, and provide detailed guidance on both quantitative and qualitative methods of
research. It includes a variety of features throughout to aid students’ understanding and offers practical tips to help students
overcome any potential research issues. Building on the success of the first edition, the volume has been fully revised and
updated, and contains new chapters on mixed methods and how to make best use of recent technology in research practices. The
second edition also benefits from: • increased coverage of research design strategies including sampling, ethnography and
experimental design • inclusion of computer-mediated data collection techniques, such as online interviews, online focus groups
and online observation (netnographic research) • new and updated international case studies and extracts, with a more even
spread of tourism and hospitality examples of research • online student and lecturer resources, including PowerPoint slides and a
test bank of multiple choice and true/false questions for each chapter. Written by three leading scholars with experience of both
the industry and university courses globally, this insightful text is an essential resource for all tourism and hospitality research
students and early career research professionals around the world.
Advance your everyday proficiency with Excel! And earn the credential that proves it! Demonstrate your expertise with Microsoft
Excel! Designed to help you practice and prepare for Microsoft Office Specialist: Excel Associate (Excel and Excel 2019)
certification, this official Study Guide delivers: In-depth preparation for each MOS objective Detailed procedures to help build the
skills measured by the exam Hands-on tasks to practice what you’ve learned Ready-made practice files Sharpen the skills
measured by these objectives: Manage Worksheets and Workbooks Manage Data Cells and Ranges Manage Tables and Table
Data Perform Operations by Using Formulas and Functions Manage Charts About MOS A Microsoft Office Specialist (MOS)
certification validates your proficiency with Microsoft Office programs, demonstrating that you can meet globally recognized
performance standards. Hands-on experience with the technology is required to successfully pass Microsoft Certification exams.
Maximize the impact and precision of your message! Now in its fourth edition, the Microsoft Manual of Style provides essential
guidance to content creators, journalists, technical writers, editors, and everyone else who writes about computer technology.
Direct from the Editorial Style Board at Microsoft—you get a comprehensive glossary of both general technology terms and those
specific to Microsoft; clear, concise usage and style guidelines with helpful examples and alternatives; guidance on grammar, tone,
and voice; and best practices for writing content for the web, optimizing for accessibility, and communicating to a worldwide
audience. Fully updated and optimized for ease of use, the Microsoft Manual of Style is designed to help you communicate clearly,
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consistently, and accurately about technical topics—across a range of audiences and media.
Provides information on the ACRL standards and information literary assessments.
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