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Resourceful companies today must successfully manage the entire supply flow, from the sources of the firm, through the value-added
processes of the firm, and on to the customers of the firm. The fifteenth edition of Operations and Supply Chain Management provides wellbalanced coverage of managing people and applying sophisticated technology to operations and supply chain management. Connect is the
only integrated learning system that empowers students by continuously adapting to deliver precisely what they need, when they need it, and
how they need it, so that your class time is more engaging and effective.
Operations and Supply Management, as the title indicates, provides increased emphasis on supply chain management in the 13th Edition.
The 13th Edition continues its market leading up-to-date coverage of service operations as well. The text includes solved examples and
problems, enough cases for MBA courses to use without supplementing, and the industry leading technology support suite.
This book has proved its worth over the years as a text for courses in Production Management at the Faculty of Automotive Engineering in
Turin, Italy, but deserves a wider audience as it presents a compendium of basics on Industrial Management, since it covers all major topics
required. It treats all subjects from product development and “make or buy”-decision strategies to the manufacturing systems setting and
management through analysis of the main resources needed in production and finally exploring the supply chain management and the
procurement techniques. The very last chapter recapitulates the previous ones by analysing key management indicators to pursue the value
creation that is the real purpose of every industrial enterprise. As an appendix, a specific chapter is dedicated to the basics of production
management where all main relevant definitions, techniques and criteria are treated, including some numerical examples, in order to provide
an adequate foundation for understanding the other chapters. This book will be of use not only to Automotive Engineering students but a wide
range of readers who wish to gain insight in the world of automotive engineering and the automotive industry in general.
"Today, companies are competing in a very different environment than they were only a few years ago. Rapid changes such as a globally
interconnected environment, the Internet, big data analytics, advances in technology, and sustainability imperatives have required businesses
to adapt their standard practices. Operations management (OM) is the critical function through which companies can succeed in this
competitive landscape. Operations management concepts are not confined to one department. Rather, they are far-reaching, affecting every
functional aspect of the organization. Whether studying accounting, finance, human resources, information technology, management,
marketing, or purchasing, students need to understand the critical impactoperations management has on any business"-Supply Chain Management and Cost Management are important developments helping companies to respond to increased global
competition and demanding customer needs. Within the 23 chapters of the book, more than 35 authors provide insights into new concepts for
cost control in supply chains. The frameworks presented are illustrated with case studies from the automotive, textile, white goods, and
transportation industry as well as from retailing. Academics will benefit from the wide range of approaches presented, while practitioners will
learn from the examples how their own company and the supply chains which they compete in, can be brought to lower costs and better
performance.
This book explains why operations management tools are critical and how to successfully use them. Over 200 examples from real companies
show how non operations professionals are using operations management concepts daily. It also introduces operations strategy early and
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often throughout to show how operational decisions are crucial to developing and executing a company's overall strategy.· Production
Systems and Operations Management· Operations Strategy· Tours of Operations· Forecasting· Capacity Planning and Facility Location·
Selecting the Process Structure and Technology· The Quality Management System· Aggregate Planning· Managing Materials with
Dependent Demands· Operations and Personnel Scheduling· Project Planning and Scheduling
As markets become more dynamic and competitive, companies must reconsider how they view inventory and make changes to their
production and inventory systems. They must begin to think outside the classical box and develop a new paradigm of inventory management.
Exploring the trend away from classical models based on economic order quantities to dependent demand systems, Inventory Management:
Non-Classical Views comes as a just-in-time resource. Explore the new role of inventories in business enterprises This book discusses a new
paradigm for inventory management that is responsive to dynamic changes in the economy. It explores: Inventory systems that provide
flexibility Inventory performance measures other than using cost as a means to control inventory Inventory as a contributor to customer value
creation, rather than a liability The book also examines why energy and the environment are to be considered in inventory decisions, the nonclassical application of inventory management in fields such as healthcare and disaster relief, and non-classical approaches to measuring the
performance of inventory such as information theory, fuzzy sets, and thermodynamics. While many factors may change, one certainty is that
the global economy is becoming increasingly dynamic. Planting the seeds for new research in inventory control and management, this book
outlines the evolving role of inventories in business enterprises. It explores how to create inventory management as a tool for continued
success regardless of market fluctuations and economic variances.
Business Administration offers an integrated, practical approach to all key aspects of business administration and to how business processes
are managed. The authors highlight the function and relevance of business management in day-to-day business operations. Business
Administration offers a single frame of reference for all chapters: Management success stories Management blunders Socially responsible
business practice Key performance indicators Historical trends in business administration This book is an indispensable tool in all degree
programmes in which business administration is a key component, including Business, Economics and Law, as well as other economics and
business programmes. A companion website featuring extra materials for lecturers and students is available at:
http://www.mathematicsforfinanceandeconomics.noordhoff.nl

Featuring an ideal balance of managerial issues and quantitative techniques, this introduction to operations management
keeps pace with current innovations and issues in the field. It presents the concepts clearly and logically, showing
readers how OM relates to real business. The new edition also integrates the experiences of a real company throughout
each chapter to clearly illustrate the concepts. Readers will find brief discussions on how the company manages areas
such as inventory and forecasting to provide a real-world perspective.
Operations Management in the Supply Chain: Decisions and Cases is an ideal book for the instructor seeking a short text
with cases. This book employs a cross-functional perspective that emphasizes strategy and critical thinking, appealing to
non-majors and practical for use in an MBA level or undergraduate course in operations management. The size and
focus of the book also make the text attractive for the cross-functional curriculum where students are required to
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purchase more than one text. The sixteen cases offer variety in length and rigor; and several are from Ivey, Stanford, and
Darden. This mix makes the book appropriate for both undergraduates and MBA students.
This Proceedings volume contains articles presented at the CIRP-Sponsored Inter- tional Conference on Digital
Enterprise Technology (DET2009) that takes place December 14–16, 2009 in Hong Kong. This is the 6th DET
conference in the series and the first to be held in Asia. Professor Paul Maropoulos initiated, hosted and chaired the 1st
International DET Conference held in 2002 at the University of D- ham. Since this inaugural first DET conference, DET
conference series has been s- cessfully held in 2004 at Seattle, Washington USA, in 2006 at Setubal Portugal, in 2007 at
Bath England, and in 2008 at Nantes France. The DET2009 conference continues to bring together International
expertise from the academic and industrial fields, pushing forward the boundaries of research kno- edge and best
practice in digital enterprise technology for design and manufacturing, and logistics and supply chain management. Over
120 papers from over 10 countries have been accepted for presentation at DET2009 and inclusion in this Proceedings
volume after stringent refereeing process. On behalf of the organizing and program committees, the Editors are grateful
to the many people who have made DET2009 possible: to the authors and presenters, es- cially the keynote speakers, to
those who have diligently reviewed submissions, to members of International Scientific Committee, Organizing
Committee and Advisory Committes, and to colleagues for their hard work in sorting out all the arrangements. We would
also like to extend our gratitude to DET2009 sponsors, co-organizers, and supporting organizations.
Standard textbook for the OM course in a business administration program, revised and updated to capture the new
developments in the field since the 5th edition of 1989. Annotation copyrighted by Book News, Inc., Portland, OR
The SAGE Course Companion on Operations Management is an accessible introduction to the subject that will help readers to extend their
understanding of key concepts and enhance their thinking skills in line with course requirements. It provides support on how to revise for
exams and prepare for and write assessed pieces. Readers are encouraged not only to think like an operations manager but also to think
about the subject critically.
Chase, Jacobs and Aquilano: Operations Management for Competitive Advantage, 11/e (CJA) provides a current and thorough introduction
to the concepts, processes, and methods of managing and controlling operations in manufacturing or service settings. The text provides
comprehensive coverage, from high-tech manufacturing to high touch services with a balanced treatment. Chase, Jacobs, and Aquilano also
thoroughly integrates and discusses current issues such as globalization; supply chain strategy, E-business, and ERP. The concepts are
illustrated by using abundant real world examples, articles, illustrations, problems and cases. Technology is integral to the success of this
course, as such, CJA also provide students and instructors with an innovative array of leading edge technology learning and teaching tools.
Introduces students to the fundamental processes of managing and controlling a variety of operations. This book covers introductory and
numerical examples and quantitative methods, but the main focus is on general concepts and applications. The approach to the subject is
conceptual or managerial.
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Operations and Supply Management, as the title indicates, provides increased emphasis on supply chain management in the 12e. The 12e
continues its market leading up-to-date coverage of service operations as well. The text includes solved examples and problems, enough
cases for MBA courses to use without supplementing, and the industry leading technology support suite.

This textbook presents global supply chain and operations management from a comprehensive perspective, combining value
creation networks and interacting processes. It focuses on the operational roles in the networks and presents the quantitative and
organizational methods needed to plan and control the material, information and financial flows in the supply chain. Each chapter
of the book starts with an introductory case study. Numerous examples from various industries and services help to illustrate the
key concepts. The book explains how to design operations and supply networks and how to incorporate suppliers and customers.
As matching supply and demand is a core aspect of tactical planning, the book focuses on it before turning to the allocation of
resources for fulfilling customer demands. Providing readers with a working knowledge of global supply chain and operations
management, this textbook can be used in core, special and advanced classes. Therefore, the book targets a broad range of
students and professionals involved with supply chain and operations management. Special focus is directed at bridging theory
and practice.
In this textbook, Heizer (business administration, Texas Lutheran U.) and Render (operations management, Rollins College)
provide a broad introduction to the field of operations management. A sampling of topics includes operations strategy for
competitive advantage, forecasting, design of goods and services, human resources, e- commerce, project management,
inventory management, and maintenance. The CD-ROM contains video case studies, lecture notes, Excel OM and Extend
software, and additional practice problems. Annotation copyrighted by Book News Inc., Portland, OR
Chase, Jacobs and Aquilano: Operations Management for Competitive Advantage, 11/e (CJA) provides a current and thorough
introduction to the concepts, processes, and methods of managing and controlling operations in manufacturing or service settings.
The text provides comprehensive coverage, from high-tech manufacturing to high touch services with a balanced treatment.
Chase, Jacobs, and Aquilano also thoroughly integrates and discusses current issues such as globalization; supply chain strategy,
E-business, and ERP. The concepts are illustrated by using abundant real world examples, articles, illustrations, problems and
cases. Technology is integral to the success of this course, as such, CJA also provide students and instructors with an innovative
array of leading edge technology learning and teaching tools. -- from http://highered.mcgraw-hill.com (Sep. 29, 2011).
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